Experiences in and of secure units provided by local authorities for children and young persons. by Johnson, Stanley F.
U n i v e r s i t y  o f  S u r r e y  L i b r a r y
User’s declaration
I undertake not to reproduce any portion of, or to use any information 
derived from, this thesis without first obtaining the permission, in 
writing, o f the Librarian o f the University of Surrey.
Date Signature Address
All rights reserved
INFORMATION TO ALL USERS 
The quality of this reproduction is dependent upon the quality of the copy submitted.
In the unlikely event that the author did not send a com p le te  manuscript 
and there are missing pages, these will be noted. Also, if materia! had to be removed,
a note  will indicate the deletion.
Published by ProQuest LLC (2017). Copyright of the Dissertation is held by the Author.
All rights reserved.
This work is protected against unauthorized copying under Title 17, United States C ode
Microform Edition © ProQuest LLC.
ProQuest LLC.
789 East Eisenhower Parkway 
P.O. Box 1346 
Ann Arbor, Ml 48106- 1346

i n
' E x p e r i e n c e s  i n  a n d  o f  S e c u r e  U n i t s  p r o v i d e d  b y  
l o c a l  a u t h o r i t i e s  f o r  C h i l d r e n  a n d  Y o u n g  P e r s o n s '
U n d e r  t h e  s u p e r v i s i o n
o f
D r .  N i c h o l a s  R a g g
M a s te r  o f  P h i lo s o p h y  T h e s is
I n s t i t u t e  o f  E d u c a t i o n a l  T e c h n o l o g y  S t a n l e y  F .  J o h n s o n  
U n i v e r s i t y  o f  S u r r e y
G u i l d f o r d ,  S u r r e y  W IN C H E S T E R ,  1 9 8 6
p * t . ffill
T I T L E :
INDEX:
Appendix
'Experiences in and of Secure Units 
provided by Local Authorities for 
Children & Young Persons' page
Preface
Glossary
1. Review of the literature:
including a 'backdrop' of 
institutional care. 1
2. An up-date in the light of
the 1982-3 legislation 59
3. Local Authority involvement
in provision of Secure Units 63
4. The Study.... 73
a sub-index of evidence is 
• indicated at p.89
5. Some comments and 17g
conclusions
6. Bibliography 190
A Diagrams and schemata
referred to in text 212 (i-xxi
B Transcripts of interviews,
and written submissions 213
C Extra evidence/information/
letters etc. 3 0 6
D Copies of monitoring Reports
(DHSS and the writer) on the 
early working of the two units 
studied 3 1 7
E Detailed internal working
procedures and Statements 
of philosophy in respect of 
an Intensive Care Unit 
(Medina Unit, Glen House) 345
F Regulations for Secure 
(Local Authority) Units 378
SYNOPSIS RE STUDY
The basic premiss is that there is truth in the adage
that ’without the body it is not possible to treat'; 
the secondary and implied corollary is that a climate
for growth can be created. (The greenhouse shelters 
the fragile plant: the growing medium is selected, the
right fertilizer added, plus water - and the temperature 
is controlled. Only when the plant appears to be sturdy 
and well-rooted is the move to normality 'in the open'
undertaken by the skilled gardener).
19 85 )Swallow '• 'the truth is that a heavily structured
intensive treatment plan may be a fundamental part of 
the provision of real care but the myth that it is akin 
to a custodial punishment is hard to dispel'.
The study has illustrated that in the area of child
care, local authority secure accommodation has a worthy 
place as an aide to treatment. But it also indicates
that whilst
(i) there are, for some children and young people 
but NOT for all, other methods of 'holding' 
that do not rely on physical containment; and 
that
(ii) the population placed in Local authority secure 
accommodation may be factorised into
A. Young people, generally boys, who are on
weekly remands (treated in a manner similar
to that previous appertaining for youngsters
in prison remand 'Certificates of Unruly 
Character*) or on warrants to Local Authority 
remand homes; generally for these I.C.U. 
placements are an irrelevancy;
B. Young people (of either sex) charged with 
the gravest offences - murder, rape, and 
manslaughter, or attempts thereto - for
-  I l l  -
these the closeness of intensive care is 
a support and relief.
Counselling for the future, the assaugement 
of guilt, and providing props against suicide 
and total despair are in equal part; and
C Those who are placed, in accordance with 
the Regulations, as 'persistently absconding 
and in moral/physical danger or likely 
to damage self or others'; 
it would be/is easy for a local authority 'owning' secure 
accommodation and being less than stringent in its concern 
to keep exactly to the letter of the regulations to use 
the accommodation to support its 'open' child care provision.
The study has further indicated that where a local authority 
or other involved group is able similarly to isolate and 
control young people - by high staffing combined with 
some sort of cordon sanitaire - similar intensive work 
to that done in conditions of security i_s possible.
4 quotes
(i) "its boring: school's boring - home's boring
the town's boring nothing to do 'cept sniff glue 
or get drunk or bash up, and even that's boring 
after a while.
What a fucking bloody boring life."
C 1983
(ii) "Our youth now loves luxury. It has no manners, 
contempt for authority, disrespect for older people. 
Children nowadays are tyrants. They contradict 
their parents, chatter before company, gobble 
their food, and tyrannise their teachers."
Socrates 329 B.C.
(iii) "Looking at the 'black* or 'hidden' economy MARS 
finds that there really is a form of subterranean 
yet complete work - organisation - and it is a 
form of undercover work that our young folk admire, 
wish to join and do copy."
Mars G. 1982
(iv) "What don't the people do out of boredom! They 
study out of boredom, they pray out of boredom, 
they fall in love, marry and multiply out of 
boredom and eventually die out of boredom, and - 
and that is the humour of it all - (they do) 
everything with the most serious faces without 
noticing why, and with God knows what ideas 
about it"
Buchner 1963
P R E F A C E
There is a convention regarding the presentation of a 
thesis : generally the overall layout follows the pattern 
originally unique to a presentation in the field of 
physical science.
A review of the literature is followed by a description 
of the modus operandi to be utilised in the study : and 
in effect a hypothesis then propounded, studied, and 
proved or otherwise.
The present work, as will be seen from the index of 
Chapter-headings, has not omitted such background but 
has drawn heavily on studies by Caudill; by West and 
Farrington; by Goffman; and especially by Lewis - re­
searchers who were concerned to draw analytical find­
ings from a descriptive canvas : and in the present work 
an analogy is drawn with the 'snap' taken by a camera. 
What is recorded, and studied, is on a very short time- 
scale within the life of the subject : a very short time- 
scale within the life of the institution : a very short 
time-scale set against the base-scale of history. Thus 
there has been a need to identify what preceded, and 
what will follow - in legal terms, in institutional 
provision, in subject and institution life - and, in 
an attempt to portray the snapshot within a context 
there are more appendices and diagrams - asides from 
the text in one sense, yet interwoven within the tapes­
try in another, so that (hopefully) the impression 
overall of texture and presentation is less impersonal 
and in vacuo than might otherwise have been the case.
And a further point.
The aim was not to state an hypothesis and prove or dis­
prove, it : rather, as will become (hopefully) apparent,
the aim was to begin with a tabula rasa and set out 
thereon, so far as could be by the method(s) adopted, 
hopes/feelings/views. It was only after the evidence 
had been gathered and written-up that such conclusions 
as there are became a little clearer.
It is important therefore to set this study in terms 
of an historical perspective - a perspective that is 
alluded to within the text but may yet further be clari­
fied.
In the 5 years prior to 1969 there occurred a good deal 
of philosophical and practical discussion regarding both 
'care' and 'control' of youngsters who were regarded by 
both community and courts as having identifiable needs. 
The answer for delinquent and non-delinquent alike was 
to be treatment.
Legislation followed in 1969. And, whether due to non­
implementation of that legislation or to political and 
philosophical ground-swells in society, by the time 
fresh legislation was under consideration (1982) a 
different approach was under consideration... fairness, 
natural justice, and (even) punishment were terms over­
heard .
The study is concerned with young people who have been 
placed, or were seriously recommended for Secure Accommo 
dation provided by the Local Authority Social Services 
department: how such units fit into the pattern of pro­
vision, and the views and feelings a propos such accommo 
dation of the young people, the staff of the units, the 
social workers involved, and the parents... during the 
years immediately prior to the implementation of the 
Criminal Justice Act, 1982.
~  V I 1  “
G L O S S A R Y
Approved School - (former) changed in form and purpose
to C H (E ) as result of Children & Young 
Person's Act 1969
Ashbourne Lodge - Senior Boys' Observation and Assessment
Centre
Borstal - pre 1982 Specialist training unit for young
people (prison)
CH(E) - Community (Children's) Home with Education on
premises.
Detention Centre - penal; so-called 'short, sharp shock
regime"
•Doll's House* - euphemism for time-out room
Fairfield Lodge - Mixed Observation and Assessment Centre
includes Girls'I.C.U.
Glen House - Senior Boys' Observation and Assessment
Centre - includes Medina Unit (I.C.U.)
I.C.U. (Intensive Care Unit) - euphemism for Secure
Accommodat ion
Medina - name given to Boys' I.C.U. as unit within Glen
House
0 & A - Observation and Assessment (centre)
Red Hatch - Senior Girls' Observation and Assessment
Centre
Remand Centre - 15-21 year olds, prior to and post con­
viction holding unit.
Secure Accommodation - secure unit, authorised for the
purpose by the Secretary of State for 
Health and Social Security
Secure/security - locked up
Therapeutic - care based "training" psycho-dynamic regime.
Youth Custody - post 1982 - succeeded Borstal as Y.P.
Training prison.
Y.P. - young person (in penal system, but also used as
description of inmate in Youth Treatment 
Centre)
- viii -
Y.T.C. - Youth Treatment Centre - 2 are provided by
D.H.S.S. (Department of Health and 
Social Security) for long-term care 
and treatment of the small minority 
of severely disturbed and anti-social 
boys and girls whose specialist treat­
ment needs cannot be met elsewhere.
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CHAPTER 1 
Review of the Literature
( A )Review' ; and the Research Setting, including an over-
. . . ( B )view of provision ;
A. Literature on Secure Units
In 1981 Godsland, J.H. professed himself unable to find 
any literature devoted to juveniles detained under Section 
53 of the Children and Young Persons Act 1933. There is 
a similar gap in information at any depth regarding Secure 
Accommodation provided by Local Authorities.
Cawson and Martell (1979) studied the statistical data 
they were able to obtain regarding referrals to 'closed1 
or ’secure* units, and after relating the children's 
histories in terms of background, offending patterns, and 
previous institutional experiences, pinpointed major in­
consistencies in disposals in that there seemed not to 
be similar sentences for young people charged with simi­
lar offences and having similar backgrounds.
This inconsistency of disposal was also set out in dia­
grammatic form in First Year at Fairfield Lodge (1976) 
wherein Reinach clearly points to an idiosyncratic rather 
than scientific prognosis and 'disposal' consequent upon 
the assessment process.
Observation and Assessment in social services has a fairly 
recent history. It originated both from the 'medical model', 
and from the classifying by means of fairly unsophisticated 
criteria at the four former Classifying Schools (Aycliffe,
Co. Durham; Red Bank, Lancashire; Redhill, Surrey; and 
Kingswood, (now) Avon), for boys. The 1969 Children and
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Young Persons Act, Section 36, sub-para 4(b), actually 
imposed a need for the provision of facilities for the 
(inter alia) observation.... and assessment.... of 
children in care - to lead to the "most suitable accomm­
odation and treatment for these children."
Strangely, apart from a short report on Assessment by 
the National Association of Mental Health in 1976, and 
some monitoring by individuals (McLauchlin A., 1973;
Gray, S.C. 1973; National Institute of Social Work,
1968; Wessex C.R.P.C. "Study of Placement Recommendations, 
1976; etc.) there appeared to be little research on Assess­
ment during the decade. There are honourable exceptions, 
viz Hoghughi M.S., 1977 - "An Assessment Service - Aycliffe 
School", and the two studies within Wessex area, "First 
Year at Fairfield Lodge : a Children’s Observation and 
Assessment Centre in Hampshire", 1976, and the follow-up 
study entitled "Consequences", 1979.
These studies indicated the lack of use by the receiving 
agency of such materials as had been produced as 1 an 
assessment1 - and also showed the manipulation of resi­
dential homes by both field workers "we want an assess­
ment "whereas what was really required was an emergency 
or short term bed.... and by placements who clearly 'used' 
the assessment to allow delays in or refusals of placement 
on quasi-scientific grounds i.e. by quoting (often out 
of context) from the 'assessment'.
Hoghughi (1983) (P.234) suggests that 'many diversionary 
acts are, in fact, coercive and potentially punitive. In 
the California Community Treatment Project more youngsters 
were locked up and spent a longer total time in lock-ups 
during the Project than before. In Massachusetts, the 
Free Enterprise Diversion Agencies operate a secure lock 
up for recalcitrant youngsters until the time comes when
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even these are not adequate and the youngsters end up 
in State Institutions. With the kind of irony which 
should particularly interest the 'Justice for Children' 
advocates many of these facilities are in the grounds of 
State Mental Hospitals". Hoghughi continues by suggest­
ing that this is not unlike the British situation where, 
as the impact of diversionary programmes have increased, 
so has the number of incarcerated children.
However, interest revived with the publication of a major 
D.H.S.S. working party report (the Working Party chaired 
by Dr. N. Tutt, now Professor of Social Work Administra­
tion at the University of Lancaster) "Observation and 
Assessment of Children", 1981, and since that publication 
there have been national and regional seminars aimed both 
at investigating the purpose of assessment, and also quest­
ioning whether the actual process - if needed - could oft- 
times be better provided peripatetically, or at least 
without the presumed need for a residential placement.
Recent trends in offending by young people were noted by 
D.H.S.S. (1981) in "A Survey of recent trends", although 
the Preface made clear that the task was baldly to clarify 
what was happening over the previous decade or so, rather 
than to attempt to identify or explain reasons for such 
trends. Carlin and Collinson (1980) questioned the rea­
sons (care?) and powers for locking up children; whilst 
Rutherford (1981) looked at the whole notion of locking 
up - in penal or local authority provision - young 
people often as a consequence of fairly minor peccadillos; 
the thrust of his argument being that courts showed little 
if any consistency of sentencing, not only from court to 
court area as had long been widely surmised (e.g. an inner 
city compared with a rural area) but even in major dis­
crepancies in sentencing on different days for similar 
offences.
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But it was Millham et al (1978) in work at the Dartington 
Hall Social Research Unit who first faced up to the real 
issue of locking up children, and the notion that secure 
accommodation for such young people could be explained 
away by euphemistic titles was not conducive to any 
rational argument. Hence the title of "Locking up 
Children' was intended to draw attention to the moral, 
ethical, and practical issues involved.
Disquiet, it is suggested, largely arises (Millham, 1978) 
in moral and ethical terms from the fact that "the majo­
rity of adolescents in the special units are casualties 
of the care system and that this damage is unevenly dis­
tributed" . Millham further suggests that the criteria 
for admission are less specific than is, perhaps, the 
case with admissions to other institutions and instances 
hospitals, admissions to which are governed by estimated 
levels of illness or mental health needs. Indeed there 
is in the admission procedure within the Mental Health 
sector an agreed procedure including an "approved social 
worker" and the opinions of two independent psychiatrists. 
And to update the concept, and concern, the Regulations 
including criteria for admission to Secure Units that 
resulted from a major portion of the debate prior to the 
passing of the Criminal Justice Act 1982 - Part 1, have 
clearly not had the desired and hoped for effect of mak­
ing such admissions more logically based. Rather has the 
result been to extend the illogical decision-making 
process of the courts referred to (Rutherford) previously.
Cawson and Martell in the Department of Health and Social 
Security Research Report No. 5 "Children referred to 
closed United" 1979 speak in some detail both about the 
development of closed units and the methods of referral 
to those units, suggesting that referral is closer to a
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lottery than to a selection process. It can be seen 
from Cawson's other study for D.H.S.S. entitled "Young 
Offenders in Care", (1981) that police and the general 
public alike had a problem in identifying which young 
people should be prosecuted and perhaps sent away or 
even incarcerated. The second work "Young Offenders 
and Social Services Department" began by looking at the 
problem of delinquency and whether in fact any treatment 
was possible .
Justice or Welfare
The whole thrust of what had occurred during the discuss­
ion period in the mid-sixties and had led to the 1969 
Children and Young Persons Act had in effect been a 
serious debate between two widely dis-similar approaches - 
the welfare model which sought to treat young people and 
in fact had long been known to the prison service, and 
the justice model (which argued for a known punishment 
being imposed by the court for each specific offence as 
being fairer and less paternalistic) which by the end of 
the 6 0 's had suffered what many thought to be a total 
defeat. Difficulties however soon became apparent.
Treatment
First of all the possibility that treatment which was 
based on a medical model may not be efficacious, or 
even possible, took some time to be accepted. By 'medical 
model' is meant the diagnosis of an identifiable condition 
seemingly amenable to treatment. Probably the work of 
Thorpe (1980) and others at the University of Lancaster 
did most to push informed opinion in the direction of 
accepting the proposition that there is in behavioural 
and 'effect on society and the community' terms little 
difference between maladjustment and delinquency. It is
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what the young person does that society objects to rather 
than any real consideration of the cause(s).
What Thorpe et al did perhaps begin to suggest was that 
a difference did exist in the sense that some forms of 
anti or un-social behaviour identified as 'maladjusted' 
did appear to be susceptible to certain forms of treat­
ment - for example the various modes of Behaviour Therapy. 
However, the excitement engendered by (some) delinquent 
acts (as for instance the inducement of fear caused by 
carrying out a 'dare') appears more immune to diversion.
Thus each of the factors within the complex area of identi 
fication of causes in order that 'treatment' might be 
imposed really became unproven. For example, Millham 
(1978) noted the failure to discover any significant 
characteristic (p.86) that might distinguish the persist- * 
ent offender from others.
In fact Millham (1981) and others began to look more 
closely at the notion that learned behaviour might be 
more relevant than the search for any inherent medical 
conditions - illness, weakness etc. Cornish and Clarke 
(1975) were perhaps pessimistic but in their studies, 
notably at Kingswood Schools (Bristol), they suggested 
and maintained that no level of expertise and no form of 
treatment had any effect in measurable terms on what we 
call 'delinquency'.
At the same time that developments were happening, with­
in the child care and related fields in the United Kingdom 
major changes were taking place in the State of Massach­
usetts in U.S.A. These changes are set out in some detail 
on p. 48 / and were further parallelled by what was being 
tried (at the same time) inter alia, in California and 
Utah. In these two experiments there was a duel effort
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both to de-carcerate young people and to utilise the 
challenge of hard physical and mental effort to divert 
young people from delinquent activity. Also about this 
time studies emanating from the joint magisterial/judicial/ 
practitioner courses at the Centre de Recherche, Caucresson, 
in France leant towards "alternatives to custody".
Philosophical and ethical problems were raised/posed as 
to whether any identification of pre-delinquent did not 
serve to place such young people in a self-condemning 
spiral: did preventive work (even allowing that identi­
fication of potential delinquents - vide the Gluecks - 
was possible) serve any other purpose than that of self- 
identifying prophecy? Thorpe et al (1980) seriously 
questioned the effect of such 'preventive' strategy.
What therefore we. moved towards was a further debate during 
the mid and late seventies conducted largely over arguments 
which had, so practitioners felt, been defeated a decade 
before. The best simple statement of this basic argument 
was perhaps that produced by Wiggin (1981) "Justice or 
Treatment" wherein Wiggin suggested that for political 
and theoretical reasons there had emerged a new policy 
towards juvenile delinquency. It involved looking at 
those children who were still in trouble and questioning 
the assumptions and uncertainty of treatment aimed at 
bringing about reform or rehabilitation; what he called 
the 'suspect notion of treatment'. Wiggin's final para­
graph is worth repeating: "I very much hope that a com­
promise is reached that will temper the worst features 
of a fully treatment orientated model by introducing modi­
fications into policy. Yet, in remaining essentially com­
mitted to the philosophy behind the 1969 Act and the part­
icularly important place of intermediate treatment, I firmly 
believe that the full implementation of the spirit and 
letter of the law would have reversed some of the trends
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that have become apparent over the past few years. The 
alternative would, I am sure, be a return to the powers 
of "law and order" and this would not be compatible with 
my ideas of fairness and justice". There is almost, 
within the "Welfare" versus "Justice" debate, need for 
discussion of the "Justice" versus "Fairness" notion. 
Young people, as they clearly expressed in discussions, 
are strong on the notion of fairness. They have little 
time for, and indeed regard as a further example of adult 
hypocrisy, the idea that Justice may be separated from 
fairness or morality.
But within public argument there is a political element 
and in a review of the literature such as this it is 
important to see what the consensus of political thought 
appears to be as well as merely to quote that literature 
which is academic in form. The all-party committee on 
penal affairs led by Robert Kilroy Silk MP made a number 
of suggestions which in one form or another were taken 
into account in the production of the 1982 Criminal 
Justice Act. This Act is not covered by the present 
study but the thinking which led to the Act culminated 
in a serious shift in emphasis from treatment to what 
was regarded as a "fair" model for children and young 
persons
As has been indicated, the thrust of the Children and 
Young Persons Act, 1969, sought to identify the needs 
of the child via assessment: and thereafter to make a 
prognosis of possible plans that would result in diver­
sion from the identified criminal, or at least anti­
social activities. Thus, as in the medical model, 
symptoms might be identified that would prove to be sus­
ceptible of 'treatment'. During the decade following the 
Act the main debate was concerned with whether or not
\ -9-
the treatment model within an almost indeterminate 
Care Order was less acceptable to, and less fair to, 
young people than the immediate imposition of a 'sen­
tence' of whatever sort. In the evidence presented to 
the all-party committee there was a goodly measure of 
what can almost be described as rumour and innuendo 
suggesting that young people chose a harsher but finite 
sentence in comparison with the long drawn out 'treatment' 
of a Care Order which could be imposed for delinquent 
reasons at any time after the tenth birthday and could 
remain operative until the eighteenth birthday or in 
some instances when imposed after the age of sixteen 
until the nineteenth birthday.(Parliamentary All-Party 
Affairs Group, 1981)
On the subject of Local Authority Closed Units there is 
little serious literature. Cawson's work is methodolo­
gically correct and relies on the statistical and data 
processing work rather than on other literature. In 
fact within her 'Children Referred to Closed Units' 
there is no bibliography: in Cawson's other work 'Young 
Offenders in Care' there is only one direct reference 
to children in security. Whilst even in Millham et al's 
work 'Looking up Children' (1978) there are no direct 
references to Local Authority type secure accommodations 
save almost in terms of asides.
Within the Justice versus Welfare debate, and the assump­
tion of the justice model imposed by the implementation 
of Part 1 of the Criminal Justice Act 1982, there is a 
change of emphasis for young people placed in local 
authority secure units.* The Act was implemented by means 
of Secure Accommodation Regulations issued jointly by the 
Home Secretary and the Secretary of State for Health and 
Social Security: and the regulations were up-dated with 
effect from 1 January 1984 by virtue of the Secure Accommo- 
See Appendix A
* p. 219 - (i) - (iii) and (i v )
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dation (No. 2) Regulations 1983 - the practical effect
of which was to underline the link between remand and 
secure accommodation whilst resisting the 'guarantee1 
that time spent in the local authority (secure) accommoda­
tion would of right count against sentence as is the case 
if the person in question is remanded to a penal establish­
ment. And further, s54 of the No. 2 regulations included 
details of an Interim Order which could be (and has been) 
used in a punitive way by courts having no knowledge of 
otherwise acceptable criteria by which the young person 
could be placed in local authority secure placements.
It might be claimed that, for the present, the 'Justice' 
lobby had succeeded? that is to say that the young delin­
quent is treated in a way similar to the adult. Whether 
that is true is still open to debate, but those in favour 
of the 'Justice* standpoint would claim that at least 
the present position is that the young person 'knows what 
the punishment will be'. Clearly this is not so, and 
within the debate the opposing positions have been more 
about proportions than absolutes.
B . The legal and services, background to the research.
In this section is set out in some detail the legal require­
ments and services provided for the total control (locking 
up) of children and young persons.
A local authority SECURE accommodation may be quite simply 
a lock-up, a mini-prison: or it may be the establishment
designed to achieve an input not even potentially attain­
able within larger (penal) settings.
Even the small Pocket Oxford dictionary (1942) offers 
different pointers:-
- 1 1 -
(a) SECURE
"untroubled by nature or fear, confident (arch.) 
impregnable, certain not to fail or give way or 
get loose or get lost, having a sure prospect of..
Safe against or from, hope of salvation, strong­
hold, foundation, fastening ------" and so on.
(b) PRISON on the other hand
"building for confinement of persons sentenced or 
awaiting trial for crime; place of captivity...."
(c) HOSPITAL
"institution for the care of the sick"
In 1965 was published a White Paper by Government entitled 
"The Child, the Family, and the Young Offender"; this 
White Paper, and the concomitant discussion in the mid- 
6 0 's offered a philosophical baseline in "Children in 
Trouble", 1968, and codified in the 1969 "Children and 
Young Persons Act.
The decade that followed was "without form and void"
(Genesis) . . _ .. ^in a very real sense, for the Act that had been
passed with such high hopes was quickly to be the subject
of major criticism;
(i) was there after all a difference between the deprived 
and the depraved?
(ii) was the real struggle to be a fight by juvenile benches 
who now saw themselves as powerless (ie deprived of 
the right to make any sentence that was the equivalent 
of the previous "Approved School Order")?
(ill) was Seebohm (1968) right in asking for generic
social work, or was the reorganisation into Social
Services Department, inception of Social Services 
Departments - 1971 a grievous error that led only 
to dilution of the former strengths and knowledge 
of children's ,mental welfare, and similar local 
government and health sections?
(iv) did the energy required to set up, and soon after­
wards to re-organise, Social Services Departments 
come from a common pool of energy and commitment? 
and thus prove to be a dissipation of a scarce 
resource.
What did seem to be so was that the decade saw a more 
punitive approach to young peoples' offending than had 
been the case for a century: there was an increase in
known crime (to an extent less than clarified by a change 
both in headings and in collection and collation of stat­
istics by the Home Office) perpretrated by young people... 
although this increase did seem to be no more than pro­
portional to the overall increase(s) in crime ascribed 
to the whole population, or indeed to any group identif­
iable therein.
The age of Criminal responsibility (10 years) remained 
as before; the Approved School order was abolished, and 
the Care Order could be made either on grounds of offend­
ing - Section 7(7) of 1969 Children & Young Persons Ac5 
or of satisfying certain 'care' conditions; sentences of 
Borstal Training and Detention Centre orders remained 
as potential disposals.
Indictable Offences are those offences having a measure 
of serious implication in that "they are those (offences) 
for which an adult must, or may, be tried on indictment 
at the Crown Court". As stated earlier, the statistics 
were artificially reduced as a result of changes in record
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ing procedures brought about in mid-1978, a statistical
rationalisation in collating procedures  there is
nevertheless sufficient continuity in trends to allow 
of the comparative value of figures over the approximate 
decade (1969-79) bearing in mind that the Regulations 
subsequent to the Criminal Justice Act, 1982, referred 
as 'serious* - not to indictable or non-indictable offences 
those offences which, in the case of an adult, carry a 
maximum sentence of 14 years or more.
The age bracket covered by a Care Order on grounds of 
criminal activity is 10-18 (to the 18th birthday, but 
exceptionally to the 19th birthday;
the term 'juvenile' for our purpose is 10-16 (i.e. not 
having achieved the 17th birthday); and such persons are 
normally at least initially, to appear before a juvenile 
court; the following are possible disposals for 'children' 
(10-13) and 'young persons' (14-16) who have been found 
guilty of a criminal offence:- (some changes were made 
to the list by the implementation of the Criminal Justice 
Act 1982)
1. a fine or order to pay compensation;
2. an order binding over the offender or his parents;
3. a supervision order, which may include requirements 
such as intermediate treatment;
4. a care order;
5. an attendance centre order;
6. a detention centre order (boys over age 14 only);
7. borstal training (young persons over age 15 only,
and only by a Crown Court)
The commonest disposal that results in removal from home 
is a Care Order. Under the 1969 Children & Young Persons 
Act care proceedings replaced proceedings for bringing a 
child under the age of 14 or a young person aged between
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14 and 17 before the court as being in need of care, 
protection or control, and it is expected that they 
will eventually partly replace criminal proceedings 
as well. A local authority is under a duty to investi­
gate if it believes that there are grounds for bringing 
care proceedings in respect of a child or young person, 
and to bring such proceedings if necessary. Care proceed­
ings may also be brought by a constable, or an "authorised 
person" (which is the N.S.P.C.C.) who must notify the local 
authority of this action. However, only a local education 
authority may bring proceedings alleging failure to attend 
school and only the police or local authority may bring 
proceedings alleging an offence. An offence cannot be 
alleged in respect of a child under 10 years. In some 
cases the child's parent or guardian may himself want 
proceedings to be taken, e.g.. if he believes the child 
to be beyond his control, and he may, therefore, ask the 
local authority to initiate them. If the local authority 
refuses or fails to take action within twenty-eight days 
the parent may apply to a juvenile court which may order 
the authority to bring the child before it.
a juvenile court may make an order in respect of a child 
only provided that at least one of seven prescribed con­
ditions is satisfied, and that, in addition, the child 
is in need of care or control which he is unlikely to 
receive unless an order is made.
These seven conditions are as follows:
1. The child's proper development is being avoidably 
prevented or neglected, or his health is being avoidably 
impaired or neglected or he is being ill-treated;
2. Condition (1) will probably be satisfied having 
regard to the fact that it has been satisfied in the case 
of another child who is or was a member of the same house­
hold.
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3. Condition (1) will probably be satisfied in his 
case, having regard to the fact that a person who has 
been convicted of an offence mentioned in Schedule 1 to 
the Children and Young Persons Act of 1933 is, or may 
become, a member of the same household as the child.
4. The child is exposed to moral danger;
5. He is beyond the control of his parent or guardian;
6. He is of compulsory school age and is not receiving 
efficient full time education suitable to his age, ability 
and aptitude;
7. He is guilty of an offence other than homicide.
Care proceedings cannot be initiated in respect of a child 
who is over the age of 16 and is or has been married.
If the court finds that the above conditions are satisfied, 
it may make one of the following orders:
1. an order requiring the child's parent or guardian 
to enter into a recognisance to take proper care 
of him and exercise proper control over him, (but 
only if the parent or guardian consents);
2. a supervision order placing the child under the 
supervision of the local authority or in certain 
circumstances a probation officer;
3. a care order committing the child to the care of 
the local authority;
a hospital order under the Mental Health Act 1959.
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5. a guardianship order under the Mental Health Act
1959, or if the court is not in a position to 
decide what order to make, it may make an interim 
order.
The Mental Health Act 1959 was up-dated and codified by 
M.H.A. 1983
Children may be de facto in care as a result of Matrimonial 
proceedings under the Matrimonial Proceedings and Property 
Act, 1970; by 'voluntary' proceedings under S.2 of the 
Child Care Act 1980.... where the child is under age 17 
and it appears
"(a) that he has neither parent nor guardian, or has
been and remains abandoned by his parents or
guardian, or is lost; or
(b) that his parents or guardian are, for the time
being or permanently, prevented by reason of
mental or bodily disease or infirmity or other 
incapacity or any other circumstances from provid­
ing for his proper accommodation, maintenance, and 
upbringing; and
(c) in either case, that the intervention of the local 
authority is necessary in the interests of the 
welfare of the child."
and
Under S.3 the authority may assume parental rights and 
duties over a child received into their care under S.2 
of the 1980 Act even against the parent's or guardian's 
will. This may be done only if at least one of the 
following conditions is satisfied.
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1. The child's parents are dead and he has no guardian;
2. His parent or guardian has abandoned him;
3. The parent or guardian suffers from some permanent
disability rendering him incapable of caring for 
the child;
4. The parent or guardian suffers from a mental dis­
order rendering him unfit to have the care of the 
child;
5. The parent or guardian is of such habits or mode
of life as to be unfit to have the care of the
child;
6. The parent or guardian has so persistently failed
without reasonable cause to discharge his obliga­
tions as to be unfit to have the care of the child;
7. For three years preceding the passing of the resolu­
tion the child has been in the care of the local 
authority, or partly in such care and partly in
the care of a voluntary organisation;
8. Where parental rights and duties have been assumed
in respect of one parent only, and the other parent 
is, or is likely to become, a member of the house­
hold of the child and the first parent and to assume 
such parental rights and duties the local authority 
must pass a resolution to this effect.
(See 'Intervention outline' - Appendix A,219 (v ))
NOTE:-
The period covered by the current study, from 1980 onwards, 
was one of change: the Conservative administration, elected 
in 1979 partially on a "Law and Order" manifesto, had made 
administrative changes (by Statutory Instruments) to the 
regime within Detention Centres and to the age of commi­
ttal to penal establishments on "Certificates of Unruly
Character"  whilst during 1981 and 1982 the progress
of, and discussion about, the Criminal Justice Bill, Now 
the Criminal Justice Act, 1982 had a major effect on the 
way in which young people were dealt with by the Courts.
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But whilst the 'disposals' portrayed continued to exist, 
differing pressures emerged during the decade or so after 
the passing and bringing into (partial) effect of the 1969 
Children & Young Persons Act. It is necessary to comment 
upon these changes in philosophical and practical terms 
before indicating the various 'disposals' at present on 
offer.
In 1969 almost coincidentally in Massachusetts, U.S.A., 
legislative changes having a similar philosophical result 
took place.
The final report of the Massachusetts Department of Youth 
Services Investigation entitled "Task Force on Secure 
Facilities" was produced under the chairmanship of L. Scott 
Harshbarger in November 1977, and this followed a prelim­
inary report which had been published in July 1976, focus­
ing on the critical immediate need to address the issue 
of security. Perhaps the two important things covered 
by these reports were
a) that there was necessity for a secure programme
for some of the more difficult to place young people? 
and
b) that an estimate would have to be made for the number
of places which might be required; and that no one 
level or type of placement is appropriate or necessary 
for all youths in need of security. Thus it was 
suggested there could be a graduated range of secure 
placements with a variety of levels and differing 
types of programmes, and an addendum was that 'an 
adequate number of trained and qualified staff is 
required to address constructively the needs of
these most difficult youths". Both the preliminary 
report and the final report concluded that even 
though there was need for secure placements for 
only a small percentage of young people the ability
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to quantify this number was going to prove very difficult 
and the study concentrated perhaps on ten per cent of those 
who were placed in what we in this country would regard 
as Care. It concluded that maybe ten or eleven per cent 
of this group would need secure placements particularly 
as the number would be swelled perhaps by an inability 
on the part of the courts to place children from 1980-ish 
onwards in penal establishments. The initial number 
talked about was 70; by 1978 there were 114 secure detent­
ion placements; and the object was to make the number up 
to about 168 by the end of the programme in the mid-80s
As was indicated at the start of this section it was 
interesting as so often happens with progress in any 
sphere of human endeavour that what happened in Massachu­
setts was roughly parallel with what happened in plan­
ning terms in the late 1960s and in operational terms 
throughout the 1970s, in the progress made under the 
Children & Young Persons Act 1969 within England and 
W ales.
The changes enacted as a result of the passing into law 
of the Children and Young Persons Act, 1969, are best 
illustrated by detailing past and present provision under 
the following sub-headings:
Approved Schools, becoming Community Homes with Education; 
Special Hospitals;
Special Unit (Glasgow);
Youth Treatment centres;
Penal disposals;
At the same time as change was occurring in England and 
Wales, the de-carceration process generally referred to 
as "The Massachusetts Experiment" was taking place in 
the State of Massachusetts in the United States of America.
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In order to indicate the parallel nature of these pro­
cesses, there then follows a note of the happenings in 
Massachusetts.
APPROVED SCHOOLS
During the 19th century capital punishment and then trans­
portation were deleted from the list of possible punish­
ments for young persons under the age of eighteen years. 
Just after the turn of the century (circa 1908) the prison 
at Rochester, in the village of Borstal became the first 
training establishment with the Prison Department speci­
fically aimed at offering a training programme to the 
young people incarcerated therein. After transportation 
there have been parts of prisons set aside for younger 
prisoners and certain prisons, notably Pentonville were 
for the young. But in the first decade of this century 
the aim of the Home Office was to establish a training 
regime which would be loosely comparable with the House­
master and House system in Public Schools.
The Children and Young Persons Act, 1933, which placed 
borstals in a hierarchical system, was notable in a 
number of respects.
1. S .18 introduced legislation to control the employ­
ment of young people;
2. S.7 endeavoured to control the sale of tobacco to 
young people;
3. S.45 codified and set up Juvenile Courts with their 
concomitant powers; whilst
4. S.54 led the way towards the provision by Local 
Authorities of Remand Homes, thus reducing the 
likelihood of young people being sent to penal 
establishments for a period of remand.
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5. S.58 empowered the Secretary of State for Home
Affairs through the Courts to send young persons 
to Approved Schools for a 3-year period provided 
that period ended on or before the subject's nine­
teenth birthday.
As a result of this legislation a system of Approved 
Schools was set up in England and Wales, 11D" list schools 
in Scotland, under the auspices of and inspected by the 
newly created Children's Division of the Home Office.
The Schools were graded Junior, Intermediate and Senior 
depending upon the age of the young person sent to them; 
they were single sex establishments; and they could be 
provided by voluntary bodies or by Local Authorities, and 
they were greatly helped both by the grants made from 
the Home Office from Central Government funds for Capital 
purposes and also by the fact that until the withdrawal 
of Approved school licences as a result of the passing 
of the 1969 Act (op.cit) the Home Office paid from Central 
Government funds 50% of the fees for each boy or girl 
placed in such establishments. The conditions were
fairly spartan, there was dormitory accommodation and a 
good deal of outward bound type of activity; the young 
person was generally away from home almost until the end 
of the "sentence"; and there was a good deal of stress 
upon trade training and work experience.
It is difficult to be objective about the success or 
failure of such schools - certainly the young people 
placed therein were clearly away from their own community 
for a longish period of time and thus the community was 
spared at least the sight of their further delinquency. 
Many of the young people thus placed re-offended, although 
government statistics indicate that despite the harshness 
of the regimes there was minimal offending during the
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period of the sentence and not much absconding. But times 
change and the climate of opinion was already turning 
against such quasi-punitive institutions in the years 
after the second world war: serious problems at Carlton
School at Bedfordshire and at Court Lees in Surrey in 
the early 6 0 1 s were paralleled by the discussion documents 
which were produced throughout the 60's regarding the 
way ahead for children in Care.
The Approved Schools had become dinosaurs. They were
liked by Magistrates, tolerated by Children's Departments, 
and had become less efficious. They left us two legacies?
a. The Home Office, in order to better place children
introuced a form of classifying through three 
classifying schools and this led to assessment 
which became one of the bases of the post 1970 
Child Care system;
and
b. The withdrawal of the Approved School Order
proved to be an abstraction of political power 
from the magistracy which resulted in a power 
struggle between the magistracy. The Home Office 
and the Department of Health and Social Security, 
which appears not yet to be resolved. The Approved 
School Order had given magistrates (in Juvenile 
Courts) a second power to remove young people 
from their home environment (the first being 
the power to send to Detention Centre). Addition­
ally, the Juvenile Court was able to recommend 
to a judge a third method of removal, Borstal 
Training. Thus, from the time of implement­
ation of the Children and Young Persons Act, 
1969, until the implementation of the Criminal 
Justice Act, 1982 (part 1, in May 1983), the 
Juvenile Court was only able to directly remove 
from home a young person by sending him to a 
Detention Centre. There was no similar disposal 
for femalesl
The Approved School, as a result of the Children & Young 
Persons Act 1969, became Community Homes with Education 
- CH(E)s...
Over the past century and more the run-in to great social 
legislation has been national discussion and a clear con­
sensus on the part of opposing political factions, differ­
ent religious groups, voluntary societies and so on. 
Examples of this has been the 1870 Education Act which 
brought the first availability within the United Kingdom 
of some form of compulsory education to all young people; 
the second example also in education was the 1944 Education 
Act which towards the end of the second World War brought 
together again people of different political complexions, 
philosophical bases, religious and non-religious organ­
isations and so on and, apart from discussion during 
Committee stage, there was no real objection within the 
country as a whole to the thrust which the Act purported 
to take. A further classic example was the Beveridge 
Report and the follow up legislation, again agreed on all 
sides, which led to the inception of the National Health 
Service.During the middle 1960s there was a good deal 
of discussion as to what problems young people posed in 
terms of delinquency and in terms of what was called 
'maladjustment1.
The main document leading to the changes, which had their 
inception through the 1969 Children and Young Persons Act, 
was the Home Office Discussion Paper 'Children in Trouble'. 
This was presented to Parliament by the Secretary of State 
for the Home Department in April 1968. It in turn was 
the response to a previous Discussion Paper entitled 
'The Child, the Family and the Young Offender1 which 
appeared to indicate a fairly wide support for the idea 
that, as far as was possible, juvenile offenders should
be dealt with outside courts particularly with the prior 
agreement of their parents, and that this could perhaps 
most effectively be done on an informal basis by social 
workers. At the same time the recommendation was made 
that the age of criminal responsibility should be raised 
from 10 to 14 (this was never done) and opinion also 
seemed to suggest that the 17th birthday be retained as 
the upper age limit for the juvenile system particularly 
for care, protection or control proceedings - this was 
in fact done. So really the consensus during the mid and 
late '60s was aimed at introducing something called 
'treatment1 for young offenders and of course to increase 
the effectiveness of such measures as were proposed to 
be available for dealing with delinquency. The same was 
pursued within 'children in trouble' in paragraph 21 
where it was stated that three main changes in the power 
of juvenile courts would accrue: first the approved school 
order would be abolished; an order for the compulsory 
removal of a child from home will in all cases be full 
committal to the care of the local authorities. Second, 
provision would be made for the development of new forms 
of treatment intermediate between supervision in the home 
and committal to care - and here began the notion of Inter­
mediate Treatment in the community. And thirdly, all 
supervision of children under fourteen it was intended 
should be by the local authority. It was to become the 
responsibility of the local authorities acting through 
the Children's Regional Planning Committees which were 
to be set up by the 1969 Children and Young Persons Act 
to produce (a) a Regional Plan showing all the residential 
facilities that would be available and (b) to prepare 
schemes setting out the range of Intermediate Treatments 
by which they proposed to make available directly or by 
arrangement with voluntary bodies such facilities as were 
needed to allow the specialised form of supervision to
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continue. But so far as residential treatment was con­
cerned we saw the birth of the 'Community Home'. The 
abolition of the Approved School Order meant that child­
ren and young persons would now be going into care; the 
basic duty of the local authorities towards such children 
would remain that of providing care, protection, guidance, 
or treatment as considered appropriate to the interests 
of each child. At the same time (paragraph 31) local 
authorities would be responsible for developing a com­
prehensive system of residential care and treatment for 
those children received or committed into care who were 
not boarded out with foster parents. The same White Paper 
indicates (paragraph 33) that centres for observation 
and assessment would form an essential part of such a 
system. Therein would be provided facilities on both a 
residential and day-attendance basis for children remanded 
or subject to interim care orders and at the end of the 
period of assessment advice would be given on the possi­
ble methods of treatment for children in care with those 
decisions being soundly based on the best possible diag­
nosis of the child's needs and circumstances. Importantly 
there followed 'Observation Centres will not be disting­
uished in law however from other Community Homes'. What 
we moved into was a public and integrated system of com­
munity homes for children in care of the local authorities 
and 'community home' would be the common legal description 
for a wide range of establishments meeting the needs which 
were previously served by local authority children's homes 
and hostels, by remand homes, by reception centres and 
remand centres, by local authority and voluntary approved 
schools and by voluntary children's homes as well as those 
establishments within the private sector whether listed 
previously as children's homes or as some form of special 
school. In 1970 the Central Training Council in Child 
Care published a document which had been prepared by the
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Home Office Children's Department in the central office 
of information entitled 'Residential Care of Children and 
Young People', this document was the first to talk about 
the needs in a training sense of residential staff in 
children's homes: the report faced the fact that residen­
tial child care officers whilst not taking the place of 
the child's own parents - and for whom indeed it was seen 
as an important part of their work that they should act 
as good friends to members of the child's own family - 
should have specific professional knowledge and should 
be trained for that purpose. 'It is' suggested the report 
'usual for boys and girls of a wide age range to be liv­
ing in community homes of one sort or another and for 
some of them to go out to school and join in other acti­
vities in the neighbourhood'. At the same time as the 
needs of children under the proposed new legislation were 
being outlined and the Central Training Council was fac­
ing the problems of training such staff in the specifics 
which would be required for the extremely difficult and 
sensitive tasks that residential field workers were going 
to be called upon to do, preparation was being made for 
the movement of the overall central Government control 
of community homes from the Children's Division of the 
Home Office to the Department of a Health and Social 
Security's Advisory Council on Child Care. To this end 
after discussion throughout 1968 and 1969 a report was 
published in 1970 entitled 'Care and Treatment in a Plan­
ned Environment'. Out of that report came almost by 
stealth three types of community home, Group 1 Community 
Home with Education and Observation and Assessment Centres, 
also with general education on the premises; Group 2 Home, 
homes catering for children either in the older age range 
or with extreme manifest difficulties in a behavioural 
sense and needing a higher staff ratio; and thirdly the 
'ordinary' community home where children who present
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symptoms of anti-social and aggressive behaviour and who 
present such disturbances that particular investigation 
and treatment is called for will be placed.
The 1969 Children and Young Persons Act was implemented 
on the 1st January 1970 and within the following four 
years Departments of Social Services were born out of 
the ashes of Children's Departments, Welfare Departments 
and the Medical Officer of Health's Department within 
Local Authorities - and still within the four year bracket 
the second major re-organisation of local government occur­
red when authorities by and large were made larger and a 
number of new authorities were created.
As the moves towards more involvement in the community 
in terms of fostering, supervision, intermediate treat­
ment were occurring other factors were having their 
effect: the Magistrates' Association was representing to 
Government on behalf of Juvenile Courts that, powers to 
place children on Approved School Orders have been taken 
away, there was pressure to increase the number of young 
people either sent to Junior Detention Centres or recom­
mended to Crown Courts for a Borstal sentence disposal.
For the first time in several decades the demographic 
trends were indicating a lowering birth rate and as the 
decade passed the numbers of children at the upper limits 
of secondary schools began to fall, and this fall in over­
all numbers of young people became fact throughout the 
total band of young people in school. Also, although 
local authorities have consistently and regularly denied 
that this is a factor in what happened, the regular cuts 
imposed on the Rate Support Grant at central Government 
level meant cuts in real expenditure for Social Services 
Departments. There seems little doubt that at the very 
least many departments did not oppose the sentencing of 
children and young people to penal dispositions (figs
from Hampshire County Treasurer indicate 'cuts1 from 52% 
support in 1983-4 to 46% in 1986-7 as a national support, 
and from 39% to 31% in the same period to the County of 
Hamps hire).
knowing as they did that there was an immediate saving. 
There was a saving in that instead of a residential place­
ment at a cost to the local authority for perhaps three 
years there was no charge on the local authority. There 
was also the possibility (some 50% of the cases) of refer­
ral to the Probation Services for after-care. The result 
of these trends was clearly to reduce the requirement for 
residential placements in community homes and this was a 
double bind for local authority community homes for they 
did not have the flexibility which seemed to local author­
ities to be offered by the private and voluntary sector.
In these sectors the local authority could if it wished 
deem the placement not to be required without any effect 
on its internal future planning or union pressures. In 
fact it was not until June 1978 that the Association of 
Community Home Schools (the CH(E)) produced their work­
ing paper on the role and function of Community Home 
Schools, setting out the problems and confusions, suggest­
ing what the aim of the Act had been and suggesting how 
the Community Homes and especially those with education 
on the premises could be a positive and useful resource 
rather than placements within the context of failure.
There seems little doubt that this clear and explicit 
response was 'too little too late'. The writing was
on the wall and since approximately the date of that 
report (1978) the number of Community Homes of all sorts 
has regularly and consistently been reduced - for philo­
sophical as well as financial reasons. In many cases 
this has been to the detriment of the young people who 
have either received custodial disposals in penal estab­
lishments with the concomitant lack of hope for the future 
or who have been placed in alternative situations to their 
own homes within the community which, no matter what they 
have done for the young people, have had a sad and debil­
itating effect upon their parent or parents.
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As well as the penal disposals of Detention Centres and 
Borstal (Youth Custody Centres since the implementation 
of the Criminal Justice Act 1982, in May 1983) some young 
people may go to Special Hospitals or Youth Treatment 
Centres for all or part of their sentence.
THE SPECIAL HOSPITALS (formerly the 'Hospitals for the 
Criminally Insane') are as follows:
A) CARLUKE, Scotland; 
and in England and Wales
B) BROADMOOR, Berkshire;
C) RAMPTON, Nottinghamshire; and
D) MOSS SIDE and PARK LANE*, Merseyside.
* Park Lane is open, for up to 200 male 
patients, and it is hoped will be com­
pleted for up to 400 male patients by 
1985. It has total external security, 
but a large measure of open-ness and 
movement for its fairly well motivated 
patients within the perimeter.
Its name 'Park Lane', is patently a dis­
aster (no matter what rationalisations for 
the choice are put forward) in view of the 
association with total luxury at the London 
hotel of that name.
All Special Hospitals have been the subject of media and 
commissioned investigation over the past 10 years:
(eg Hutchinson & Coward, 1981): 
there have been allegations of brutality, of control by 
drugs, and of general abuse of patients by staff.
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It is no part of this descriptive sector to judge, nor 
indeed to do more than allude to the stated problems; save 
to comment that an unusual aspect of the nursing treatment 
is that, whilst nurses are fully qualified they are 
(i) generally uniformed in Prison Officers'
garb (save at Park Lane); and
(ii) some 90% of nursing staff are in Prison
Officers' Association rather than the more 
usual nursing-associated unions of NUPE 
(National Union of Public Employees) or 
COHSE (Confederation of Health Service 
Employees).
It may be thought that Special Hospitals are outside the 
scope of this work. That is not so. There is at all 
times the possibility of young people being transferred 
from Youth Treatment Centres, penal establishments, or 
Local Authority secure units to Special Hospitals.
During the period of this study 2 transfers were made and 
others considered from the two Intensive Care Units under 
review.
Brief details of BROADMOOR, RAMPTON and MOSS SIDE Hospitals 
are as follows:
BROADMOOR HOSPITAL is at Crowthorne in Berkshire. It is 
on the summit of a high ridge among pine woods. Today 
to the casual eye Broadmoor looks to be same Institute 
for the Detention of Criminal Lunatics as it was built 
over 100 years ago: a group of buildings, prison roman- 
esque for containment, two to three storeys high with a 
surrounding wall now beautifully mellowed by time. By 
the ingenuity of the designer, it intrudes very little
on the senses. There are at present about 630 male and 
about 120 female patients who suffer from mental illness 
or psychopathic disorder at Broadmoor. The accommodation 
is old. It is overcrowded in some parts for the male 
patients. Planning for development on the same site is 
going ahead but rebuilding is not yet in any completed 
form.
HAMPTON HOSPITAL is in a rural area, about six miles from 
Retford in Nottinghamshire. This is the largest special 
hospital, originally built in 1912 and since enlarged and 
modernised. At present there are about 700 male patients 
and about 240 females. Admissions nowadays are not con­
fined to mentally handicapped patients; and the hospital 
now has over 200 patients suffering from mental illness.
MOSS SIDE HOSPITAL, purchased in 1914 as a State Institu­
tion, is in an urban area in Maghull, about eight miles 
from Liverpool. The patients are nearly all mentally 
handicapped, about 400 patients in all, over 300 men 
and about 100 women.
The major difference between Special Hospitals and National 
Health Service Psychiatric Hospitals are illustrated by 
the Routes In and Out.
There was a time when these hospitals were described as 
•for the criminally insane'; although this is no longer 
so it is true that there are no voluntary patients, that 
all the patients are compulsorily detained and that more 
often than not the detention follows upon a Court appear­
ance. There is, of course, movement to and from special 
hospitals, both because of 'cures' and also because pres­
sure from Courts may lead to pressure for beds. The public 
image is taken generally from the media focusing on escapes 
or re-offenders.
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The hospitals are specifically for persons subject to 
detention under the Mental Health Act, 1959, who in the 
opinion of the Secretary of State "require treatment 
under conditions of special security on account of their 
dangerous, violent or criminal propensities." About 70% 
of the patients are offenders.
The Secretary of State for Social Services (Locke, J. (1977) 
is directly responsible for maintaining these special hos­
pitals and they are managed direct by the Department of 
Health and Social Security rather than through the normal 
Area Health Authority.
About 60% of applications for places are turned down; the 
staff to patient ratio is about one to one; the overall 
regime, so far as this is possible in a secure setting 
aims at a therapeutic and caring approach with accompany­
ing psychological, social work and teaching staff support­
ing the doctors and nurses.
Within this special hospital service are a number of 
adolescents. At Moss Side there is an Adolescent Unit 
for up to 30 young males, generally under the age of 18; 
whilst in female wards and within the other special 
hospitals there is a small number of adolescents who 
have been placed for reasons similar to those applying 
to adults for whom such a measure of security is impera- 
t ive.
The discharge procedures are complex, but so far as is 
possible the aim is to move patients onwards via ordinary 
psychiatric hospitals towards sheltered or therapeutic 
hostel accommodation before re-instatement in community 
or family.
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SPECIAL UNIT, BARLINNIE PRISON, GLASGOW 
(prison under auspices of the Scottish Office)
In view of the affect that this unit has had upon treat­
ment/training regimes in all areas of custodial work, the 
visit took place by arrangement with the Governor there 
(J. Wyper, Esq.) and with the knowledge of the Scottish 
Office.
On arrival at the main prison gate at 10.00 hours on Tuesday, 
28th August 1984 I was met by a Prison Officer, a member of 
staff of the Special Unit, taken through the yard of the 
Barlinnie Prison and directly into the Special Unit - I 
did not spend any time in the main Prison although of 
course during discussions the main Prison was mentioned 
for a variety of reasons.
After a brief introduction to five of the in-mates and 
three of the Prison Officers by the Governor Mr. Wyper I 
was passed into the hands of one of the prisoners, Ian /
Adam, who spent the next 2 h hours showing me around the 
Unit, talking of his own life experience, and discussing 
in a most open way his views about the Special Unit - 
therefore almost all of what follows is due in no small 
measure to the friendly and efficient way in which Mr. Adam 
took me under his wing.
During the late 50*s and early and mid 6 0 's the Scottish 
Prison Department had a problem: there was within its com­
paratively tight knit service a grapevine amongst both 
prisoners and Prison Officers which identified certain 
people as being known trouble makers and violent offenders - 
the situation then became that when such people were trans­
ferred, perhaps after an assault on another prisoner or a
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member of staff, to an alternative prison for a period the 
reputation preceded them and there became a sort of high 
noon situation where the violent offender was challenged 
to live up to his reputation by other in-mates or by the 
’hard nut' amongst the prison staff. One of the answers 
was the notorious cage system at Inverness Prison where 
serious offenders against prison discipline were segreg­
ated into what were best described as cages within the 
prison, and in a sense the object was to break the spirit 
of the man and make him toe the line - one of the most 
notorious of these people was Jimmy Boyle. At the same 
time that the cages were brought into effect, without much 
success, the proposal was before the Scottish Office that 
a special unit should be provided within an existing prison 
where some sort of therapeutic regime might be undertaken: 
in the event the women's wing at Barlinnie Prison was chosen 
for the experiment and in the late 6 0 's and early 7 0 's the 
experiment began. It was to have a maximum occupancy of 
ten men: the regime was to be overseen by psychiatric/
medical personnel and the staff were to be nursing staff, 
generally drawn from the Scottish Prison Service (it is 
of interest to note that only in February of 1984 did the 
last Prison Nursing Officer leave the Special Unit). In 
the first years of the Special Unit there were obvious 
problems. Arguments swayed to and fro as to whether it 
should be a behaviourally oriented regime with some form 
of reward and punishment or token economy or whether it 
should be a drug induced therapy and on balance it would 
seem looking back that the drug control model seemed to 
have won the day. But it equally became clear that the 
medical model with nursing staff did not go down well with 
the prisoners, who rightly felt they were not 'insane1.
Nor was it acceptable to the overall hierarchy within 
Barlinne where this Unit of up to ten men was an infinit­
esimal part of their problem of dealing as a hierarchical
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staff under the overall control of the Governor with some 
1200 men, 100 of whom were long term prisoners and a 
number of others who were merely there for periods of 
remand and therefore produced to Courts in the usual 
way.
It was therefore decided that a Governor III with a 
Principal Prison Officer and a number of Prison Officers 
should be the tools through which the regime within the 
Special Unit might best work. Save for the Governor all 
the members of staff would be, and still are, volunteers 
and the idea of the regime would be that except for certain 
aspects of security where the Governor III and/or the 
Principal Officer would have an over-riding veto, all prob­
lems about both relationships and about working practices 
should be discussed at weekly discussion groups; there 
should be an opportunity for prisoners and staff alike to 
bring up major problems; and that any discussion of what 
in an ordinary prison would be disciplinary problems (for 
example trafficking in alcohol) should be a matter for 
immediate discussion and not be regarded by staff or 
prisoners as 'grassing1. The regime within the Unit is 
a fairly simple one, doors unlocked at 6 (7.30 on Saturdays 
and Sundays). Meals are made from dried rations plus rations 
purchased in a small kitchen within the Unit. The day is 
very much the prisoners' and the staffs' own to do with 
as they wish.... there are individual keep-fit sessions, 
periods spent in o n e 's room which can be decorated or re­
painted as one wishes, education may be indulged in if this 
is the prisoner's desire, many prisoners keep up specific 
hobbies at a high level - for instance Hugh Collins has 
over the past two years reduced a Ih. ton piece of marble 
to a quite beautiful statue of Christ which in the Autumn 
of 1984, this year, is going to grace the entrance of St.
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Columb's Church of Scotland Church in the nearby housing 
estate at Riddle. Ian Adam who led me round is at the 
moment doing a copy of a 1795 marquetry table which is 
in one of the stately homes of Scotland and for which he 
was able to obtain the information from a visitor who turned 
out to be a cabinet maker and interested in making or up­
dating serious works in Scottish marquetry. On Saturdays 
and Sundays after the evening meal at about 5.30 the in­
mates of the Special Unit are locked up until the follow­
ing morning and the one thing which stands out is that 
there is no alternative even in the Unit to the notorious 
'slopping-out procedures.1 There are no real problems 
about security except of course going out - knives are 
freely available prison officers are addressed by their 
first names as are prisoners and once one graduates to 
category B or category C status within the prison system 
there is an increasing opportunity for visits to take place 
both inward and outward. Visitors to the Special Unit are 
the only ones who enter the prison complex without being 
physically searched and required to sign that they are not 
carrying contraband. (the punishment for carrying contra­
band to the Special Unit if it is reported or found is that 
both the prisoner is punished and the visitor is excluded 
from any further visits). At the moment there are seven 
prisoners in the Special Unit and over the years six or 
seven has been the rough number, on occasions the popula­
tion has risen to eight but this has placed very grave 
strains on both staff and other inmates for it is quite 
clear that with the open discussion groups feelings run 
very high on occasions although it is interesting to note 
that over the 12+ years which the Unit has been running 
there has been no serious assault and in fact only three 
recorded fights, all with fisticuffs and all stopped 
before the need for staff to intervene.
My clear intention on going to the Special Unit was to 
see if there were any lessons which could be learned for 
use in the two Intensive Care Units within Wessex. There 
are, and they are about relationships. The difficulty in 
translating into the Intensive Care Unit setting any of 
the major steps taken in the control and relationship 
building with prisoners is the old one which was clearly 
set out in the 'Fairfield Lodge Study' of Observation and 
Assessment Centres: in Wessex we have three different
sorts (at the very least) of young people, there are those 
who are on remand for very short periods of time; there 
are those who for a variety of reasons move into the 
Intensive Care Units because we are unable, or the Health 
Service in some sort of Mental Health Placement is unable 
to cope: and there are those young people who are either 
accused of, or found guilty of, very serious offences and 
are waiting for onward placements of one sort or another. 
With this in mind and bearing in mind that some of the 
young people are going to be there for very short periods 
of time the problem is to try to run three or more regimes 
within a centre which has only a limited number of beds-8 
in the case of the boys I.C.U. and 3 in the case of the 
girls I.C.U. The Fairfield Lodge Report underlined the 
fact that most Assessment Centres are dealing with a wide 
age range from say 9 to 17; both sexes; a wide range of 
intelligence from sub-normality to certainly grammar school 
material and so on. All these things save the presence 
of two sexes, are equally true in the Intensive Care Unit 
situation and therefore the staff have major problems try­
ing to run a regime for a very small group of people 
wherein they would like to offer added privileges and 
advantages for some and yet feel that to do so when they 
are unable to do it for all is not very conducive to a 
happy regime.
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I think this is open to conjecture and something which 
needs to be looked at very seriously indeed: however 
one takes the point - this runs through all the thinking 
within the Special Unit at Barlinne - that if the over­
all situation is a secure one both in terms of physical 
security and in terms of a regime which will allow people 
to feel safe, then more can be done (and this seems evid­
enced by recent work within our two Intensive Care Units) 
than is the case when neither staff nor young people feel 
themselves to be in a relaxed, safe atmosphere.
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Prior to the implementation of the Children and Young 
Persons Act, 1969, the pattern of penal disposals for 
young people included an Approved School system^ ^ , 
controlled and co-ordinated by the Home Office (Children’s 
Division). In essence this meant that the 1969 Act 'up­
graded' this system so that it became specialist provi­
sion under the title of 'Community Homes with Education- 
C H (E)'s.
Special H o s p i t a l s ^ ’ ^ include some small provision for
adolescents, and are not to be confused with Special Unit 
(vide p . 3 5 ) at Barlinnie Prison, Glasgow. This latter 
has, to date, no provision for other than adult male 
prisoners... although it has had a noticeable effect, 
by example, on the methods of treatment and control used 
in all manner of secure units.
After the implementation of the Children and Young Persons 
Act of 1969, Government agreed to make available centrally 
some specialist (largely secure) provision for those extrem­
ely disturbed children and young persons who were not able 
to be coped with in 'open' CH(E) type provision and who, 
at the same time, were too young or too immature to go 
directly into the penal system. Thus was the concept of 
Youth Treatment Centres  ^ initiated.
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YOUTH TREATMENT CENTRES
It was the intention of Government as expressed in the 
late 60s to provide three specialist resources for England 
and Wales to be known as Youth Treatment Centres which 
would cater for the needs, in at least partial conditions 
of security, for those children who were considered too 
disturbed, violent and liable to self-damage to remain 
within the Community Home with Education system as it was 
envisaged post 1970. The idea was that the three Youth 
Treatment Centres would be situated in Wakefield, at 
Birmingham, and in the Home Counties, and it must be rem­
embered that the proposals were made long before the pro­
posed expansion of secure accommodation which came to pass 
in the middle and late 1970s.
The first Youth Treatment Centre was opened in 1971 at 
Brentwood in Essex (St. Charles). It was a conversion of 
an institution which had been built to provide a Roman 
Catholic Approved School and which was bought and converted 
by D.H.S.S. Its pattern is of three houses, the first is 
totally secure and the other two have graded measures of 
security in terms of staffing and the ability to place 
children in one or two secure rooms in each of the houses 
two and three. But the proposed training system is a 
sequential one in that children earn their moves from houses, 
House 1 to House 2 and House 2 to 3. Over the years because 
of two main areas of pressure the system in sequential 
terms has not worked satisfactorily. Firstly the increas­
ing use of Youth Treatment Centres to take children on 
Section 53 Orders i.e. children who are guilty of serious 
crimes, has meant that Home Office pressures (for the 
Home Office is responsible for such placements and the 
financing thereof) has passed children on such Orders to­
wards the secure unit and therefore children have unfort­
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unately been unable to enter St. Charles at the begin­
ning of the sequential system. On occasion they have 
had to move into houses 2 or 3 simply because of the bed 
vacancy situation. As a result of this it has not been 
seen by observers in past years that the sequential system 
has been achieved in any real measure. At the invitation 
of the Minister of State, an Evaluation Team looked at 
the methods of treatment developed at St. Charles in 
August 1977 and whilst suggesting that the quality of the 
basic care provided by the staff at St. Charles was very 
high and that it had sensitive management of this mixed 
population with disturbed boys and girls, the thrust of 
the conclusions were about lack of specificity and coher­
ence in all aspects of the programme and a confusion amongst 
staff about the meaning of group work and their own role 
in the sequential system. The picture they formed was 
not of an interrelated system in which the parts subscri­
bed to the whole but of three separate operational units, 
each working in isolation but with little reference to the 
total organisational environment. Certainly this seemed 
to be the picture in 1977 and 1978, and the information 
coming out of St. Charles since that date seems to suggest 
that for a variety of reasons, not least the mix between 
Section 53 and 'ordinary' children, militates against the 
original plan being adhered to.
The second unit Glenthorne at Birmingham became operational 
in February 1978. There the whole institution is within 
a secure perimeter although one house 'Everest' has the 
facility to open doors and there is an adjacent hostel in 
the grounds. Here a form of token economy is used and 
for the most part the young people do seem able to under­
stand the difference between the token economy or the 
points system and normal money programmes and do seem able
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to understand that it is by their actions that they 
achieve goals which give them pleasure and benefit. 
Again, however, there is the problem of the mix of 
Section 53 children* and others although, because the 
behaviour therapy approach is in action there, there 
is a much better chance that the young person will have 
a unique programme for him or herself which does not 
depend to the same extent on group pressures and the 
need to work together.
* Footnote : S.53 (i) or (ii) of Children & Young Persons 
Act 1933. Young People sentenced under S.53 disposals may 
go to 'open' conditions, to penal establishments, or to 
Youth Treatment Centres or longer stay Local Authority 
Secure Units - these latter more likely for younger serious 
offenders and frequently for only the earlier part of their 
sentence. Godsland (1981) has referred both to the lack 
of social work input when placement is considered,AND to 
the unhappiness disturbed and/or minor offenders evince 
in being housed alongside S.53 cases.
PENAL DISPOSALS
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During this century four major penal disposals for young 
people convicted of offences have been available : firstly 
in the early years of the century the first borstal was 
opened at the village of Borstal near Rochester and until 
May of 1983 borstal training was available as a disposal 
for the Courts - although since the war the recommendation 
was made by a Juvenile or Magistrates Court and had to be 
confirmed by a Judge in a higher Court before the sentence 
could be served. Based on the idea of Public School,
Houses with House Masters (Assistant Governors) borstals 
could be open or secure and they were our only major 
example of an indeterminate sentence. At first for three 
years, more recently the sentence has been for two years 
of which six months had to be spent in the establishment 
and the decision as to whether to release for one year's 
after-care was made by the staff of the establishment 
based on the young person's progress during the initial 
period of training. On paper there were certain advantages 
for young people so sentenced in that they had the opport­
unity of entering some form of trade training which was 
recognised in the wider world of work. Shortly after the 
second world war, in the late 1940's, the idea of Detention 
Centres began as the Home Office produced a Working Paper 
on the idea of a short spell of incarceration of a fixed 
length and out of the idea were born Junior Detention 
Centres to take boys between the ages of 14 and 17 and 
Senior Detention Centres to take young men between the 
ages of 17 and 21. Basically the sentence was in three- 
month blocks for Junior Detention Centres and six-month 
blocks for Senior Detention Centres, subject to certain 
conditions and operating requirements - initially remission 
could be obtained of one-third but later this was changed 
to half. Again the Detention Centre concept was changed 
when the 1982 Criminal Justice Act was implemented and the
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sentence could become shorter as little as three weeks 
less one-third remission and the maximum sentence became 
four months, because at four months the Youth Custody 
sentence (which took over from the Borstal indeterminate 
sentence) took over.
There were two other penal disposals: Young Prisoner
establishments were set up for those young men proved to 
be too difficult for Borstal training establishments and 
for those who, because of the nature of their sentence 
and/or offence, needed to be kept for long periods of time 
in total security. This Y.P. system has now been re-inte­
grated into the Youth Custody Centre operation. And lastly 
Attendance Centres Junior and Senior were set up in the 
late fifties and early sixties and the idea is that these 
establishments, generally run by the police with the help 
of civilian paid supervisors but occasionally involving 
prison service staff, would operate for a fixed period of 
time, say two hours, each Saturday afternoon and young 
people would be required to attend. The efficacy of 
Attendance Centres has never been thoroughly researched 
but they are highly thought of by Magistrates, and quite 
frequently by parents.
The view of users of the penal system is perhaps best des­
cribed by Cannon (1983) (21 and 26) -
"the attendance centre scheme for young offenders was a 
Home Office idea ..... designed in theory to rehabilitate 
teenage criminals through work and discipline. What 
happened in practice was that I reported.... every week 
and spent a couple of hours scrubbing floors under the 
casual supervision of a staff who couldn't have cared 
less what we did so long as they collected their wages", 
and
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"My first step on the road to Borstal was a few weeks in 
the young prisoners wing of Wormwood Scrubs prison. This 
was my first taste of bird, and I didn't gor for it all 
that much. The screws put themselves about and went in 
for a lot of shouting and hollering, which scared the liv­
ing daylights out of most of the mids. It didn't frighten 
m e .
I had my first introduction to the system of 'slopping 
out', a degrading and disgusting experience which took 
place in the early hours of the morning when we were 
unlocked. It consisted of a line of kids carrying their 
pisspots to be emptied in the single recess on each land­
ing. These pots contained the filth accumulated during 
the night; urine, spew, turds of shit and spittle, all 
to be disposed of in double quick time. The last in line 
waded ankledeep in piss and shit. I thought to myself 
then, as I have often thought since, that even animals 
are not subject to such horrifying treatment. If the 
RSPCA ever get into the Scrubs, they'll close the place 
d o w n .
I had just about had a bellyful of this performance when 
I was told that I had been allocated to Portland Borstal
near Weymouth. There was a dozen of us all told, and we
went by coach under the watchful eyes of a couple of screws. 
It was a fine August day, the sun was shining brilliantly 
and, as the coach bowled along at the start of the four 
hour journey, we were all in fairly good spirits. A few
kids burst into song, but the screws soon put a stop to
that“ .
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In 1947 Lyman School was opened in Massachusetts, U.S.A. 
as the first institution in the United States designed 
specifically for juvenile offenders. It was in a rural 
location and as such was seen as a method of removing 
young people from the crime breeding areas of big cities.
By 1860 there was a division of Juvenile Training within 
the State (described in the 1977 Annual Report). The 
provision of specialist placements for youthful delinquents 
continued for more than a century until 1969 when Doctor 
Jerome Miller was appointed Commissioner of the Department 
of Youth Services within the Commonwealth of Massachusetts.
The changes within Massachusetts have been referred to 
variously as the 'Massachusetts Experiment', 'The Decar- 
ceration Programme', but the most revealing title is 
perhaps that used by the monitoring team under Professor 
Lloyd E. Ohlin who described it as 'The Reform of Youth 
Correction in Massachusetts.1
Dr. Miller was 'the hatchet man': he inherited a pattern 
of institutions which, along side and parallel with penal 
establishments, took into large and delapidated properties 
the human flotsam convicted of crime. In 1967 there were 
five major institutions with a daily average population 
of 850 boys and girls.
There was in the institutions (vide 1975 Annual Report), 
a regimented, impersonal lifestyle... having a negative 
effect on most of the incarcerated children. In the main 
the thrust had been away from residential to non-residen- 
tial care; children had been fostered, placed in special 
fostering or family placements schemes, sent on forms of 
outward bound training, placed in tracking schemes, adopted
The Massachusetts 'Experiment1
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or (at public expense) placed in private or voluntary- 
residential homes/schools/mental hospitals.
In the end it was, as the Annual Reports made clear, not 
cheap but was certainly no more unsuccessful than were 
the forms of imprisonment - and in terms of life opport­
unity and a better degree of socialisation the 'experiment' 
has proved to be a success. Not least because of the 
positive effect and the way in which some of its strands 
and experiments have been copied virtually throughout the 
western world.
It was at first intended by Dr. Miller that there would 
be no departmental holding or locking up of children; 
however, what has emerged during the period 1977 to 1981 
has been a control of the budgetary practice which has 
led to a wide base programme within the whole of the 
Department of Youth Services in the State of Massachusetts. 
But a large part of the detailed discussions during the 
1976-77 and subsequently have been to look at specific 
residential options. It has been comparatively easy to 
purchase beds in voluntary or private sector under the 
headings of Residential Home or Residential Special School: 
the problem was to estimate the number of secure beds 
required within the State of some 12 million* people,
(vide 'The Issue of Security in a Community-based system 
of Juvenile Corrections.' Final Report, November 1977) 
bearing in mind that as in the United Kingdom there are 
some penal provisions which compliment those provided by 
the more local State Authority.
Secure programmes in the community-based system have the 
dual purpose of public protection and quality care, both 
geared to the individualised needs of youth. The Task 
Force identified the elements which are critical to the 
achievement of these objectives.
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The intake criteria must be clearly delineated. The elig­
ibility of a youth for a secure placement should be deter­
mined by demonstrable, objective criteria which relate 
directly to public protection concerns. All youths who 
meet these criteria may not need secure placements.
However, a secure placement is not appropriate unless these 
criteria are met. The criteria used within the Massachusetts 
scheme are extremely close to those used in England and 
Wales, firstly for the issue of Certificates of Unruly 
Character, and latterly as the basic criteria for deter­
mining whether or not a young person shall be placed in 
local authority secure accommodation.
Is the person a serious danger/threat to himself and/or 
others?
Is he (apparently) incapable of staying in an open setting 
where he is placed? and because of such persistent abscond­
ing is a danger?
Is he accused of, or, being a minor, found guilty of, one 
of the grave offences? to whit murder, manslaughter, 
attempted murder, arson, etc.
No one level or type of placement is appropriate or nece­
ssary for all youths in need of security. Security can 
generally be provided without a primary reliance on trad­
itional high-level security designs. Therefore, there 
should be a graduated range of secure placements which 
includes a variety of levels and types of programmes.
Individualized plans and goals for services and care must 
exist for each youth placed in a secure programme and 
effective after-care planning and community re-integra­
tion services must be provided.
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The quality of the secure programmes is the single most 
important factor. The essential ingredients for quality 
programmes, consistent with public protection, reasonable 
costs, and decent, humane care, are the following:
An adequate number of trained and qualified staff 
is required to address constructively the needs 
of the most difficult youth in non-institutional 
settings. Staff/youth ratios should range from 
l^-to-l to an optimum of 2-to-l.
Brutalization of the youngsters by the staff and by each 
other was a frequent occurrence. Isolation in cells for 
long periods of time was a common form of punishment but 
most importantly the low ratio of child care workers to 
children meant that staff were forced into a custodial 
role rather than a counsellor relationship with the child­
ren .
And the failure rate was between 85% - 90% (Massachusetts 
State estimate). What Dr. Miller achieved, for political 
and financial reasons, and certainly not initially for 
reasons of good practice, was to change the provision for 
juvenile correction facilities in Massachusetts from train­
ing schools to which young in-mates were sent to a wide 
array of community programmes which would make provision 
for these young people within the community rather than 
excluding them from the community. Four articles in the 
American Corrections Magazine (Vol 11, No. 2., 1975) 
described the trauma of these changes. Additionally 
Annual Reports and Progress Reports and a Final Report 
from the Massachusetts Department of Youth Services have 
commented internally on progress; most important in look­
ing at what happened in Massachusetts in detail has been
the evaluation of the reform of youth correction carried 
out by Professor Lloyd E. Ohlin and his colleagues from 
the Centre for Criminal Justice at the Harvard Law School 
(vide Tutt, Dr. N. 'Conversation between Prof. Ohlin and 
Dr. T u t t 1 Community Care 2nd August 1975 London, Ohlin 
L.E. et al 'Evaluating the Correction of Youth Reform in 
Massachusetts' Journal of Research in Crime & Delinquency 
January 1975 New York) which looked critically at what had 
happened in Massachusetts.
Youth populations in each programme must be small 
in number. Large populations in secure settings 
inevitably result in the 'warehousing' of youth, 
a primary reliance on traditional, de-humanizing 
custodial control, excessive costs and do not 
necessarily enhance physical security. To avoid 
these negative effects and to achieve positive 
results, the population size should be limited 
to 12-15 youths.
Minimum standards for programme content and quality 
control methods must be established and applied 
by DYS to every programme.
The programme facilities must afford a decent, 
humane living environment. This requires adequate 
interior and exterior space and the maintenance 
of a low-profile security design. Security is 
primarily a function of programme size, staff and 
content, not the physical character of the facility.
To this end it was decided that Secure Programmes for both 
intake and for training would be necessary, and it was con­
cluded that about 12% of young people (especially males) 
from the total population referred to the Youth Services
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would be a realistic aim. By 1976 49 placements were 
available but the programme estimated that about 150 
might be required, although some of them would need 
to be within the Department of Mental Health's Secure 
Programme.
Later estimates have increased this figure somewhat but 
the basic programmes have remained unchanged and the out­
line of these programmes is reproduced in full, as are the 
four proposed definitions:
(1) A Secure Detention Programme is one which provides
short term care and custody for those youths who have 
demonstrated, in prior commitments to DYS or by actions 
which are the basis for their present detention, that no 
other detention placement can reasonably ensure their 
appearance in court. Youths may be detained in a secure 
detention programme only if they have been arrested and 
charged with delinquency and have been placed with DYS 
pending (a) arraignment (but only if held separately? if 
held in police stations on 'overnight arrest', the facility 
must be approved by DYS); (b) trial or (c) disposition in 
court.
( 2 ) A Secure Treatment Programme is one which provides
the care, maintenance and treatment for, and which contains 
or holds, youths who have demonstrated, in prior commitments 
to DYS or by the actions which are the basis for their 
present commitment, that:
a. They pose a danger of serious bodily harm toothers, 
which cannot be averted or controlled in a less 
secure setting; or
b. They engage in a pattern of persistent, uncontroll­
able and serious offences and it has been demonstra-
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ted that a less secure setting cannot control 
and treat them.
(3) Care and Treatment, in the context of a secure
system, is the provision of appropriate professional 
services geared to the special and different needs of 
each youth. Whilst the provision of these services in 
a secure system is a complex issue, involving a broad 
range of philosophical points and practical possibili­
ties, these services include, but are not limited to, 
the following: Medical and psychiatric care, education­
al and vocational training, counselling (individual, 
group, family), trained supervision and guidance, recre­
ational programming, minimum nutritional requirements, 
those services necessary to ensure the re-integration of 
the youth into the community, and a physical environment 
suited to the rendering of these services.
(4) A Graded Secure System is one which sets limits 
and imposes constraints on youth for care and treatment 
and for protection of the public. It involves several 
levels and types of secure settings and programmes. 
'Security1, within this system, should be defined in 
terms of outcome or result. While the setting of limits 
is an essential part of this system, the most desirable 
and effective method of maintaining security is through 
programmes and staff which attract and involve youth 
rather than through a primary reliance upon mechanical 
constraints.
If problems can be faced, and worked through, the problems 
are often assimilated as experiences rather than being by­
passed. When by-passed instead of being faced up to, both 
staff and subject have an unexpected -albeit primed - 
bomb impinging upon their relationship.
Thus, whilst a journey on a boat is not Secure Accommo­
dation in definable terms, it is clearly in another sense 
'secure' in the sense that persons on board may not readily 
abscond.
An example in Wessex illustrates this:
Hampshire's Intermediate Treatment provision included the 
use of a boat, based at Gosport and sailing in the Solent. 
Crewed by a qualified Instructor plus 3 or 4 or 5 young­
sters, the usual involvement was on a weekly day basis 
from 0800 to 1800 hours.
In 1982 two requests from young people to 'go on a sail' 
with the I .T . group were accepted. A blind man aged 25, 
and a girl aged 16 (the writer's daughter) met the 4 I.T. 
lads and the Instructor at 07.45 and by 0800 were 'at sea' 
en route to Cowes, Isle of Wight. To obstruct, trip, annoy 
the blind man - to push the girl (wearing a skirt I) and 
ridicule/laugh at her when she needed the toilet {the 
'heads' hadn't a door) was a goodly part of the amusements 
laid on during the first two hours.
But the sails were trimmed etc., the course secured, and 
the voyage continued.
The point being made is parallel to the experience(s ) in 
the Intensive Care Unit! The experiences and the learn­
ing experiences were, and are, condensed.
Within an hour first names were being exchanged and plans 
made (not sounding too propitious for the good citizens of 
Cowes). Food was shared - relationships, even friendships 
that were to endure, seemed to be made in hours, (or less) 
rather than days or weeks - plans were made, for good or
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i l l ,  and carried  through to conclusion -  pro tectio n  was 
soon im p lic it  fo r  the b lin d  man and the g i r l .
The notion o f  in te n siv e  care is  not confined to lo c a l  
au th o rity  secure u n its .  Since the p u b lica tio n  o f  the 
Jay Report ( 1 9 7 7 ) and the fo llo w  up LAC ( 8 3 ) 3  published  
by the Department o f  Health and S o cia l Security  on the 
2 6 th  January 1 9 8 3  there has been mention in several areas, 
o f  in te n siv e  care applied to  the supervision known as 
Interm ediate Treatment. In paragraph 6 o f  LAC ( 8 3 ) 3
r e f e r r a l  i s  made to  'Grants w i l l  be a v a ila b le  to  p a r t ic u la r  
voluntary bodies sponsored by a lo c a l  au th ority  e s p e c ia l ly  
to  provide a d d itio n a l in te n siv e  I .T .  f a c i l i t i e s  fo r  in c lu s ­
ion in the lo c a l  au th o rity  I .T .  Scheme fo r  the a re a 1.
By the end o f  1 9 8 4  p a r t ic u la r  examples o f  in te n siv e  I n te r ­
mediate Treatment were a c t u a lly  being pursued in Cambridge, 
in H illsborough , S h e f f ie ld ,  in Bassetlaw, in Croydon, 
in Smethwick in the West Midlands, in Mid Glamorgan, in 
the London Borough o f  Hammersmith, in Doncaster, and in 
Coventry (where the PACE (P ro ject  fo r  A lte rn a tiv e  Community 
Experience) was concerned w ith  a form o f  't r a c k in g 1 fo l lo w ­
ing upon some American success in keeping tabs on young 
people fo r  the period o f  supervision  in the State  of  
M assachusetts .
In the United States  o f  America a good deal o f work has 
been done over the past decade in the Community treatment 
o f  ju v e n ile  o ffe n d e rs , and the DSO experiments (the Dein­
s t i t u t i o n a l i s a t i o n  of Status Offenders) was one component 
of th is  n a tio n a l e f f o r t  to change the trends of delinquency  
during the S ix t ie s  and S e v e n tie s .  This i s  something
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which is  continuing and i s  w ell  described by Kobrin 
and K lein ( 1 9 8 3 ) .  The concept i s  that the s o -c a l le d  
Status Offenders are those who have committed serious  
crimes -  in t h is  country they would presumably be those  
who have committed crimes the punishment fo r  which in 
the case o f  an adult o ffen d er  would be fourteen years  
imprisonment or more, and the s tr a te g y  is  to  have a high 
l e v e l  o f  involvement between adults  who are from d i f f e r ­
ing d is c ip l i n e s  and the young people and the best p u b lic ­
ised  example o f  the approach i s  re ferred  to  (by priva te  
correspondence to the author) in the jo in t  p r iv a te  and 
voluntary p r o je c t  known as VisionQuest whose headquarters  
are at Tucson, Arizona. VisionQuest accepts young people  
over the age o f  10 and under the age o f  21  and i s  w i l l ­
ing to  take young people who have been convicted of very  
seriou s o f fe n c e s .  Their commitment must be to  p a r t ic ip a te  
in an outdoor programme which w i l l  cover a t o t a l  period  
o f  supervision  fo r  at le a s t  one year and the important 
part o f  the scheme i s  that the youth commits him self in 
such a way as to i n i t i a t e  r e la t io n s h ip s  between him or 
h e r s e l f  and the supervisory  s t a f f .  The young people  
re fe rre d  to  VisionQuest have almost in v a r ia b ly  been in 
s i tu a t io n s  where they fin d  themselves co n tro lle d  by a 
Judge, a policeman, or a locked door, and thus the pro­
grammes which are set  up have to  s a t i s f y  the Courts as 
w e ll  as s o c ie ty  that the programme w i l l  do something to  
keep the young person out o f  fu rth er  serious offending  
as w e ll  as r e - in t e g r a t in g  that person back to  h is  or her 
community and fa m ily . There i s  a d ia g n o stic  programme 
i n i t i a l l y  which somewhat p a r a l le l s  our Observation and 
Assessment regime and then a f t e r  the young person has 
got to  know the s t a f f  and h is  or her peer group the 
placement i s  in a so c a lle d  'h igh  impact programme'. Three 
such programmes have been conducted by VisionQuest and 
are s p e c i f i c a l l y  designed plus task  o rien ted .
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1 . T h e  w a g o n  t r a i n
2 . The w ilderness camp
3 . Ocean quest
In each s itu a t io n  a period o f  intense preparation and 
tr a in in g  culminates in extrem ely hard journey -  with  
wagons across great s tr e tc h e s  o f  country, on fo o t  across  
rugged te r r a in  or in boats across open water, and the 
succcess in accomplishing each d a y 's  journey and prog­
ramme was recorded as one aspect o f  the progress being  
made w ithin the ’ c lo s e d ' community.
Thus there are a l te r n a t iv e  s e t t in g s  to 'Secure Accommo­
d a t io n 1 that provide an in te n s iv e  programme from which 
i t  i s  v i r t u a l l y  im possib le  to  run away: the common t r e a t ­
ment goal in each o f  the se v e ra l  s e t t in g s  being in tr o ­
sp e c tiv e  -  an opportunity  to  look at o n e se lf  rather than 
always to  have the opportunity  to run away and thereby  
evade fa cin g  the r e s u l t ( s )  o f  o n e 's  a c t io n s .
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CHAPTER II
An "up-date  in the l ig h t  o f  1 9 8 2 - 8 3  L e g is la tio n
The changes which happened within the ch ild  care f i e l d  
during the decade from 1 9 6 9  to  1 9 7 9  have been f u l l y  des­
cribed w ithin chapter I .  But fu rth er  major changes tra n s ­
pired  between 1 9 8 0  and 1 9 8 4 . The three major pieces of  
L e g is la t io n  were The Child Care A ct, 1 9 8 0 ; The Criminal 
J u stice  A ct, 1 9 8 2 ; and The Health and S o c ia l  Services and 
S o c ia l  S ecu rity  A djudications A ct, 1 9 8 3 .
Unlike the major changes which were brought about a f t e r  
prolonged d iscu ssio n  and a concensus o f  p o l i t i c a l  opinion  
and brought to  f r u i t io n  by the Children and Young Persons 
A ct, 1 9 6 9 , the major change in the e a r ly  1 9 8 0 s was con tain ­
ed w ithin Part 1 o f  The Criminal Justice  Act 1 9 8 2  which 
amended Section 2 1 A o f  the 1 9 8 0  Child Care Act and which 
in turn was fu rth er  amended by Schedule 2 , paragraph 50 
o f  The Health and S o c ia l  Services and S o c ia l Secu rity  
A djudications Act o f  1 9 8 3 . What th is  fundamental change 
in le g i s l a t i o n  did was to  implement by means o f  Secure 
Accommodation Regulations 1 9 8 3 , and Secure Accommodation 
(No. 2 ) Regulations 1 9 8 3  the im plication s and p rov ision s  
which from that time onwards were to  be applied to young 
people held in secure accommodation. They a lso  had, by 
im p lic a tio n , an a f f e c t  on the C e r t i f ic a t e s  o f  Unruly 
Character by which route 15  and 16 year old boys could  
s t i l l  be placed in penal establishm ents i f  certa in  b a sic  
grounds were a p p lic a b le .
The e f f e c t  o f  th is  l e g i s l a t i o n  was paradoxical in that i t  
was not preceded by e i th e r  r e a l  in te r -p la y  p o l i t i c a l  debate  
or by any consensus -  rath er  was i t  seen as a v ic t o r y ,  along  
with other parts o f  Part 1 o f  the 1982  Criminal Justice  Act 
fo r  the ' j u s t i c e '  as opposed to  the 'w e lfa r e ' model; in
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other words the m agistrates  lobby which was s t i l l  yearn­
ing fo r  the power to p lace  Approved School Orders fo r  
three years upon young people saw th is  as i t s  opportun­
i t y  and took i t .  In e f f e c t  the m agistrates were not able  
to  impose an Approved School Order as a r e s u lt  o f  the 
1 9 8 2  Criminal J u stice  Act but amongst the changes which 
have had a serio u s  e f f e c t  in in carceratin g  more people in 
c u s to d ia l  p ro v is io n  (d e sp ite  the w ell  meaning attempts  
w ithin the d ra fted  le g i s l a t i o n  to  ensure that th is  did  
not occur) were the v i c t o r i e s  made by the m agistrates  
lobby. F i r s t l y  to  have what had at one time been des­
cribed as a R e s id e n tia l  C ontrol Order but became 'Care 
and C on tro l' fo r  up to  s i x  months. Secondly the various  
i l l - t h o u g h t  out exten sion s o f  supervision  which were gen-  
e r i c a l l y  described in the debate p r io r  to  the Act as cur­
few c o n d it io n s .  And t h ir d ly  the Juvenile Court as part 
o f the M agistrates Court was enabled to  send young people  
immediately to  Youth Custody Centres when these replaced ,  
in May o f  1 9 8 3 , the B o r sta l  system.
At le a s t  i n i t i a l l y  there was a sharp increase in the num­
ber o f  ju v e n ile  o ffen ders who found themselves in penal 
establishm ents (see  the NACRO Survey on the f i r s t  12 months 
o f  the 1 9 8 2  Criminal J u stice  A c t ) .  Several reasons have 
been put forward to  expla in  t h is  in crease . But in a sur­
vey o f  t h i r t y  lo c a l  a u th o r it ie s  areas NACRO found that i f  
one compared the f i r s t  s i x  months operation o f  the 1 9 8 2  
Act with any s ix  month period a f t e r  1 969  when young people  
going to  B o rsta l had to  be re fe rre d  f i r s t  to  a Crown Court 
( i t  was in fa c t  a Judge who made the Order), the number 
o f  Youth Custody sentences imposed on ju v e n ile s  (as com­
pared with B o rsta l)  increased by some 3 7 %. In the same 
period Detention Centre Orders increased by some 1 5 %. 
S u rp ris in g ly  there was a ls o  an increase of some 1 6 % in 
the number o f  Care Orders imposed by v irtu e  o f  delinquent
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a c t i v i t i e s  -  the so c a l le d  7 ( 7 ) Orders o f  the 1 9 6 9  
Children and Young Persons A c t .
Tutt & G i l le r  ( 1 9 8 5 ) argue that the Act has meant that  
'd iv e r s io n  in g en eral, and p o lic e  cautioning in p a r t i ­
c u la r ,  have been major growth areas o f  ju v e n ile  ju s t i c e  
p r a c tic e  during the 1 9 8 0 s ' .  This i s  open to some doubt, 
as to  whether the young p e rso n 's  appearance in the system  
i s  simply delayed, or even whether the d iv ersio n s  are a 
growth area per se that has no e f f e c t  whatsoever as a 
preventive  measure.
I t  would seem that one o f  the reasons which led to  the  
changes which accrued as a r e s u lt  o f  the 1 9 8 2  Criminal 
J u stice  Act was the need to  complete d isc u ssio n s  before  
the ending of a Parliamentary se s s io n , and thus there  
was a goodly measure o f  in te r -p a r ty  agreement but le s s  
than accurate d r a ft in g  because o f  the short time s c a le .
A second fa c to r  seems to  have been the very powerful 
M a g istra te s ' A sso c ia t io n  lobby which was at pains to  
in d ic a te  that i t  had ' l o s t  power' as a r e s u lt  o f  the 
taking away o f  the Approved School Order in the 1 9 6 9  
Children and Young Persons l e g i s l a t i o n .  I t  tra n sp ired ,  
t h e r e fo r e ,  when the 1 9 8 2  Act came on the Statute  Book 
'th e  care and co n tro l  fo r  s ix  months' which was agreed 
within that Act was seen as g iv in g  back some power to  the 
M a g istra te s ' A s s o c ia t io n .  However, a r e s u lt  o f  that l e g ­
i s l a t i o n  which appeared to  creep up on the L e g is la to r s  
was the s itu a t io n  which we now fin d  not only as a p o s s i ­
b i l i t y  but as a scenario  which i s  being fo llow ed . I t  i s  
that w h ilst  the argument was on the one hand fo r  J u stice  
and on the other fo r  W elfare those young people who simply  
refused  to  't o e  the l i n e '  could f in i s h  up in secure acco - . 
mmodation without even being accused o f  serious o f fe n c e s .
A good example o f  th is  i s  the non-school attender where
f i r s t l y  h is  parent i s  o ften  prosecuted and f in e d ;  the 
second step i s  to  take some sort o f  Supervision Order on 
the young person; and i f  both these measures f a i l  the  
young person i s  taken away from home on an Interim  Care 
Order or a f u l l  Care Order. The net r e s u lt  o f  th is  at a 
time when the number o f  a l l  forms o f  C h ild re n 's  Homes and 
e s p e c ia l ly  those which provide education on the premises  
has been markedly reduced, i s  that the p r o b a b i l i ty  i s  the  
young person w i l l  be placed in a C h ild re n 's  Home which 
does not have education on the prem ises. The c h i ld ,  o ften  
understandably, f a i l s  to  attend school and a f t e r  he has 
'cocked a snook at a u th o r ity ' on a number o f  occasions he 
w i l l  f i n i s h  up in Secure Accommodation.* No comment i s  
necessary .
I t  must th e re fo re  be seen as an Act born o f  expediency and 
p o l i t i c s ,  based n eith er  on evidence nor on debate produc­
ing a philosophy.
* See Appendix A -  p 219  -  (v i )  and ( v i i )  
and
Appendix A -  p . 219  -  ( v i i i )  o u tlin in g  the p o l ic e  (Hampshire) 
increased usage o f  cautionary procedures -  with concomitant 
increase in paperwork and thus for  l i t t l e  monitoring to  
e l i c i t  e f f e c t / t r e n d s .
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The thrust o f the l i t e r a t u r e  perused and the information
obtained during the study, h ig h lig h ts  the gap e x is t in g  
between the ' j u s t i c e 1 and 'w e lfa r e ' points  o f  view.
The ju s t ic e  view is  that i t  i s  ' f a i r e r '  to  tre a t  young
adults  e x a c t ly  as such. Thus one would impose punishments, 
perhaps sometimes in a minor key, g en erally  p a r a l le l  with  
those that would be a p p lic a b le  fo r  adults in s im ila r  circum­
stances ( ie  charged w ith s im ila r  o f fe n c e s ) .  The advantage 
to  the young person may be not only a notion o f  ' f a i r n e s s ' ,  
but a lso  that a determinate sentence would replace the
(present) indeterminancy o f  the Care Order. The w elfare  
standpoint c a r r ie s  a degree of optimism -  that something 
can be done fo r  the b e n e fit  o f the youngster -  but in
i t s  r e lia n c e  on assessment and u n s c ie n t i f ic  and le s s  s p e c i ­
f i c  c r i t e r i a ,  has thus been the r e c ip ie n t  o f  undue c r it ic is m  
and scep tic ism .
The notion o f  'trea tm en t' in s o c ia l  work has become in cre a s ­
in g ly  suspect, p a r t i a l l y  perhaps because of the medical 
meaning o f  the term. This study continues in the d ir e c t io n  
propounded in the d isc u ss io n s  preceding the Children and 
Young Persons A ct, 1 9 6 9 , and c o d if ie d  (although by no 
means f u l l y  implemented) within that A ct.
However, u n t i l  the passing o f  the Criminal Justice  A ct,  
1 9 8 2 , and the issu e  o f  the subsequent Secure Accommodation 
R egulations, the children and young persons placed in 
lo c a l  au th ority  secure accommodation -  whether s in g le  
c e l l s  or la rg er  s u ite s  or units  -  could sca rce ly  have 
been said to  be 'over seen ' in terms o f  e ith e r  n atio n al  
re g u la tio n s  or a system o f  review by courts or school  
managers.
S u m m a ry
—• lc>x —
Young people are held in conditions o f  s e c u r i t y . . . .  in 
h o sp ita l  s e t t in g s ,  in Youth Treatment Centres, in penal 
establishm ents (Detention Centres, Remand Centres, Youth 
Custody Centres -  were B o rsta ls  - ,  and p r is o n s ) .  The 
paradox is  that the W elfare model is  stronger by the c o d ify ­
ing of reg u la tio n s  and appeals procedures: now the court
(Juvenile) hears and ad ju dicates before the youngster  
may remain in s e c u r ity  fo r  more than 72 h o u r s . . .  and he/
she has at that hearing, the b e n e fit  o f  le g a l  representation
and parental presence. P rior to the 1 982  Act the time 
in s e c u r ity  was recorded but s c a r c e ly ,  save in a few areas  
o f  good p r a c t ic e ,  overseen. Thus (Chapter 1 1 ) has an 
act 'born o f  expediency' been s u c c e s s fu l ,  perhaps for  
the f i r s t  tim e, in helping give a b e t te r  deal to  those  
young people in or en route to  Secure Accommodation.
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CHAPTER I I I  
Local A uthority  involvement in 
pro v isio n  o f  Secure Units
At the time o f  the study (p r io r  to  the implementation o f  
the Criminal J u stice  A c , t ,  1 9 8 2 ) there were in England 
and Wales (excluding Youth Treatment Centres, re ferred  to  
in d e t a i l  elsewhere) some 66 secure units  -  along with  
a d d itio n a l s i n g l e - c e l l s  attached to  other forms o f  r e s i ­
d e n t ia l  accommodation.
In a l l  the secure pro v isio n  was approximately 450  beds.
Since the implementation o f  the Act a l l  s in g le  c e l l  units  
have been taken out ( 1 s t  January 1 9 8 4 ) ,  and fo r  other  
reasons (concerned v a r io u s ly  with p o l i t i c a l  d e c is io n s ,  
lack  o f  f in a n c ia l  means, and lack  o f  b u ild in g  standards)  
i t  i s  thought that rath er  le s s  than 300  secure beds 
provided by Local A u th o r it ie s  are a v a ila b le  at June 1 9 8 5 .
The philosophy and c r i t e r i a  fo r  the two units  provided by 
Hampshire fo r  the (then) Wessex C h ild re n 's  Regional Plan­
ning area are d e ta ile d  f u l l y  (p . 67  et seq) along with  
diagrammatic rep resen ta tio n s  o f  th e ir  la y o u ts .
There fo llow s a synoptic  statement o f  6 other lo c a l  author­
i t y  secure u n its .  The synopses are based upon a combina­
t io n  o f  reading th e ir  philosophy statem ents: v i s i t i n g  the  
u n its  and speaking with s t a f f  on duty: and speaking th ere ,  
or by telephone afterw ards, with the senior person respon­
s i b le  fo r  the day to day running o f  the U nit.
The Units (not in order) thus used were -
Middlesex Ledge (London Borough o f  H il l in g d o n ) ;  Stamford 
House (London Borough o f  Hammersmith); Stoke House (Coventry)
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A y c l i f f e  (Co. Durham); S t .  John 's , Erdington, (Birmingham);
Orchard Lodge (London Borough o f  Southwark).
( i )  a) the Unit can be used as an a lte r n a t iv e  to  custody
fo r  those aged under 16 years ;
b) i t  i s  an Observation and Assessment centre fo r  
children  who cannot be contained in an open 
s e t t i n g ;  and
c) i t  may be used to  secure the s a fe ty  o f  a c h ild  
who is  a danger to  h im self or o th ers .
( i i )  -  designed to  incorporate the b a sic  ideas o f
's e q u e n t ia l '  treatment and 's e c u r i t y  fo r  boys 
and g i r l s  in one b u i l d i n g ' . . . .  enabling t o t a l  
c o n tro l o f  the pressures impinging on a ch ild  
in as near a n o n -in s t i t u t io n a l  s e t t in g  as can 
be managed. The children admitted w i l l  be be­
tween ages 8 - 1 8  presenting the most severe  
p r o b le m s . . . .  and the unit i s  designed to provide  
fo r  the t o t a l  needs o f  the c h i ld ,  over a period  
ranging from 3 months to ,  i f  necessary, 10  y ears ,  
children  moving from the admission house which is  
t o t a l l y  secure, to  the second and th ird  u n its ,  
which are in turn sem i-secure and open, as they  
gain s e l f - c o n t r o l ,  achieve treatment goals and 
gain increased competence to  cope with le s s  
structured environments.
( i i i )  a) to  provide s h o r t -s t a y  accommodation fo r  a d o les ­
cents who are out o f  con tro l and who have rep ea t­
edly  evidenced a need to protect the p u b l i c . . . .
b) tasks are to  provide basic  care/containment  
to  c o l la t e  information and provide  
(assessm ent) reports
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to engage the ch ild  in r e la t i o n s h i p s . ,  
to a s s i s t  in te n s iv e ly  in any planned 
move to  an open s e t t in g .
( i v )  using the t i t l e  o f  'In te n s iv e  Care U n its ' -  short  
term use w i l l  be fo r  remand and reception? medium- 
term. . . .  w i l l  be supportive and part o f  an on-going  
tr a in in g  programme.
Object i s  to  keep young people out o f  the penal 
system and to concentrate on treatment rather than 
the (narrow) concept o f  tr a in in g .
(v) to  u t i l i s e  ( fo r  g i r l s )  a 3 -phased treatment prog­
ramme over 1 year ; within the 3 s e l f -c o n ta in e d  
units  p a r t ic ip a t in g  in a progression from a s ta te  
o f  'imposed c o n tr o l '  to  one o f  ' s e l f  c o n t r o l1.
( v i )  Secure Unit ( f o r  g i r l s )  -  experiencing an extreme 
c r i s i s  and e x h ib it in g  unmanageable a tt i tu d e s  e ith e r  
at home, in f o s t e r  homes, or in other r e s id e n t ia l  
care . The s t a y . . . .  allow s time to stop , r e -a s s e s s ,  
and plan a care programme.
The Working Party Paper which led to the d ecis io n  in Wessex 
to  produce three In ten siv e  Care Units (Secure Accommodation 
in 1 9 7 7  had as i t s  b a s ic  premise two departures from what 
had been seen as normal p r a c tic e  in other Local Authority  
Secure Accommodations -  that the accommodation should be 
t o t a l l y  secure in order that the time and e f f o r t  o f  both  
young people placed th erein  and the s t a f f  o f the Units  
should not be wasted to  any undue extent by search fo r  
escap es ; and secondly that s o c ia l  work involvement with  
c l i e n t s  was, and i s ,  a worthwhile a c t i v i t y .
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The hypothesis i s  that the In ten siv e  Care Unit (Secure Unit)  
concentrates the minds o f  a l l  involved on the young person, 
and as w e ll  as the young person the reasons fo r  the young 
p e rso n 's  placement in the In ten siv e  Care U nit, and thereby  
reduces the time sca le  o f  involvement. The r e s u lt  i s  that  
a b e t te r  in -pu t o f  p r a c tic e  i s  applied more quickly than 
could be the case in ordinary s o c i a l  work a p p lic a tio n  w ith­
in the community.
I t  may a ls o ,  one acc ep ts , e q u a lly  r e s u lt  in a bad a p p lic ­
a tio n  over the same sh orter  time sc a le  should the methods
brought to  bear and the involvement o f  the s t a f f  o f  the
In ten siv e  Care U nit, the fam ily  o f  the young person and 
the f i e l d  work support systems be le s s  good than might 
perhaps have been expected to  be the case .
The t i t l e  o f  In ten sive  Care Unit which was taken by Wessex 
C h ild re n 's  Regional Planning Committee as i t s  t i t l e  fo r
the Secure Units to be provided by Hampshire S o c ia l  Services
Committee fo r  re g io n a l use was not a euphemism. Rather 
was i t  an intim ation  o f  the p o s i t iv e  in ten t to  shorten the 
time sc a le  w ithin  which s o c i a l  work is  done alongside and 
with children  and young people and an attempt to  in d ic a te  
that w ithin t h is  forshortened period o f  time there would 
be a greater and more p o s i t iv e  commitment and input than 
g e n e ra lly  appeared to  be the case in 'normal' s o c ia l  work. 
This suggestion  i s  c l e a r l y  underlined by the m ateria l over 
a f i f t e e n -y e a r  period in Chapter 4 Part I on 'M' (p . 90).
The Hampshire/Wessex Working Party produced i t s  f i n a l  
report in June 1 9 7 7 : i t  was e n t i t le d  the 'Report o f  a 
Working Party on the Provision  o f  In ten sive  Care Units  
fo r  Disturbed Children ' and i t s  terms o f  reference were 
' t o  examine and report on the need fo r  In ten sive  Care Units
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with se c u r ity  fo r  disturbed children  and in the l ig h t  o f  
the current economic s itu a t io n  to make recommendations on 
how t h is  apparent s h o r t - f a l l  in provision  can best be 
r e s o lv e d . 1
An important part o f  the Report was the statement o f  the  
philosophy o f  the secure accommodation, and t h is  i s  quoted 
in f u l l  w ithin the fo llo w in g  seven paragraphs
1 . The area o f  s p e c i a l i s t  r e s id e n t ia l  care with secur­
i t y  fo r  ch ild re n , p a r t ic u la r ly  in terms o f  secure  
in te n siv e  care u n its  fo r  s h o r t -s ta y  p erio d s , i s  
one where there has been a paucity  o f  study and 
lack  o f  g u id e lin e s ,  p a r t ic u la r ly  on the underlying  
philosophy. What documentation has been published  
seems to  represent an appreciable d is p a r ity  o f  views 
as to  the aims and o b je c t iv e s  o f  re ta in in g  children  
in secure accommodation. In a report such as t h i s ,  
i t  i s  v i t a l  that some o f  these con sideration s are 
o u tlin e d . *
2 . Secure p rov ision  i s  p r in c ip a l ly  necessary because 
ce rta in  children  are too em otionally  damaged or 
delinquent and consequently lack s u f f i c i e n t  inner  
co n tro l to  be cared fo r  in normal co n d itio n s . The 
more normal r e s id e n t ia l  ch ild  care establishm ents  
are gen era lly  not s u f f i c i e n t l y  structured to  pro­
vide the appropriate le v e l  o f  extern al co n tro ls  
necessary to meet the needs o f  these ch ild ren .
The r o le  o f  secure accommodation is  to  impose these  
e x tern a l co n tro ls  on the c h ild  which can be le s s e n ­
ed as inner c o n tro ls  are developed. To achieve  
this, secure accommodation must provide a degree  
o f  personal care where warmth and understanding  
in human awareness are elements which are included
* See 'L ik e ly  h is t o r y ’ o u tlin e  -  Appendix A, p 219  -  ( ix )
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alongside the more p h y sica l fa c to rs  o f  c o n tr o l .
To quote D .H .S .S . C ircu la r  7 5 ( 1 ) " . . . .  the aim
o f treatment i s  to  enable (them) to  move from a 
s ta te  o f  imposed con tro l to one o f  s e l f  co n tro l  
and th is  process should begin from the moment o f  
adm ission’1.
3 . There i s  a lso  the problem o f  the apparently con­
f l i c t i n g  aims o f  secure accommodation as perceived  
from the viewpoint o f  the community. This type
o f  pro v isio n  i s  o ften  seen as being a p u n itive  
measure o r , at l e a s t ,  providing containment fo r  
the p ro tec tio n  o f  the general p u b lic .  The c o n f l i c t  
a r is e s  with the p r o fe s s io n a l  view that secure  
accommodation i s  an in te g r a l  and e s s e n t ia l  element 
in the c h ild  care se rv ic e  and ought prim arily  to  
be a th e r a p e u tic a lly  based f a c i l i t y  intended to  
meet the needs o f  those children  who require that  
p a r t ic u la r  form o f  care . The b asic  argument i s  
not one o f  sickn ess or s in ,  treatment or punish­
ment, but rather o f  s o c ia l  r e s p o n s ib i l i t y  and le v e l  
o f  fu n ctio n in g .
4 . S ecu rity  as a hypothesis has been commented upon 
so fa r  in t h is  report as i f  p h y sica l se c u r ity  were 
the only method o f  containing ch ildren . In other  
words that secure accommodation simply comprises
o f  p h y sica l b a r r ie r s  in a b u ild in g  which are in ten ­
ded to  r e s t r i c t  l i b e r t y  and confine inappropriate  
behaviour to a lim ited  area. Very often  in d i s ­
cussions on secure accommodation, s tr e s s  i s  made 
on whether such accommodation should be provided  
p h y s ic a l ly  on the b a sis  o f  a secure perimeter with  
maximum perm itted movement within the perimeter
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or by a secure locked bu ild in g  or part o f  a b u ild ­
ing or even by the use o f  one room. I t  i s ,  however, 
suggested that there are two other aspects o f  secur­
i t y  which merit co n sid era tio n .
5 . The f i r s t  aspect i s  the use o f  medication as a means
o f  achieving c o n tro l and consequently a degree of  
s e c u r ity .  The problem faced here i s  e s s e n t i a l l y
an e t h ic a l  one. I f  medication is  to  be used in th is  
way i t  should be seen as part o f  a 'h e a lin g  p ro c ess '  
The temptation i s  to  prescrib e  medication s o le ly  
to c o n tro l behaviour and th is  i s  questionable on 
e t h ic a l  grounds. This aspect o f  secure accommo­
dation emphasises the v i t a l  need fo r  appropriate  
medical and p s y c h ia tr ic  cover fo r  such u n its .
6 . The second aspect i s  the 'human' element o f  secure
accommodation. A c h ild  can be contained by one or 
more people remaining in contact with him through­
out h is  day in such a u n it .  I t  i s  almost axiomatic  
that the degree o f  s e c u r ity  i s  reduced in d ir e c t  
proportion to  the reduction in the s t a f f / c h i l d  
r a t i o ,  Containment in the short term can be by 
personal p h y sica l in terven tion  although a more 
appropriate method i s  to  pursue the establishm ent  
o f r e la t io n s h ip s  which reduce the d e sire  o f  the 
ch ild  to  escap e . C erta in ly  so fa r  as children are 
concerned with th e ir  p o te n t ia l  fo r  emotional develop  
ment, the use o f  s t a f f  to  provide s e c u r ity  is  not 
only l i k e l y  to  be more e f f i c i e n t  and humane, but
is  a lso  more l i k e l y  to achieve the desired  ends 
o f  c h ild  care which is  to  f i t  the children to 
function  ap propriate ly  in the community. Approp­
r ia t e  s t a f f i n g  to  meet these c r i t e r i a  is  an essen ­
t i a l  element in any secure accommodation. D etailed
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comments on s t a f f i n g  o f  the units are ou tlin ed  
la t e r  in th is  re p o r t .
7 . The f i n a l  element in secure accommodation i s  the
p h y sica l stru ctu re  o f  the b u ild in g  which can r e ­
present to  s o c ie ty  that an undesirable group is  
being segregated in to  a s itu a t io n  where something 
i s  being done to change o r , at l e a s t ,  regu late  
th e ir  inappropriate behaviour. To s o c ie ty  the b u ild ­
ings can often  be perceived as a s o c ia l  d e te r r e n t . 
E s s e n t ia l ly  th is  i s  the 'p r is o n ' concept o f  separ­
ate b u ild in g  and i t  i s  suggested that th is  is  not 
l i k e l y  to  meet the needs or , at l e a s t ,  the i n i t i a l  
needs o f  most o f  the children  in care who are deemed 
to  be in need o f  secure accommodation. What i s  more, 
the high cost per place o f  separate premises a l l i e d  
to  th is  more appropriate philosophy seems to  empa- 
s is e  the need fo r  in te n siv e  care units provided  
within or attached to  e x is t in g  r e s id e n t ia l  c h ild  
care establishm ents where s tr e s s  is  la id  on the 
need to  e s t a b l is h  good s t a f f / c h i l d  r e la t io n s h ip s  
as a means o f  achieving prog ress .
The agreed preface to the Working Party Report w ritten  
j o i n t l y  and signed by the Chairman o f  the Working Party, 
the Deputy D irector  o f  Hampshire S o c ia l  S erv ices , Mr. J .V .  
Webb, i s  a ls o  quoted fo r  the underlining of the primary 
aim in task  terms o f  the In ten siv e  Care U n its . The primary 
aim i s  to  care f o r ,  get c lo s e  t o ,  and ' t r e a t '  the young 
person in such a way that he or she may return to s o c ie ty  
in the sh o rte st  p o ss ib le  period o f  time yet with p o s i t iv e  
aims and at le a s t  a chance o f  being able to p a r t ic ip a te  
in and enjoy the humdrum round, the common task , o f  normal 
l i f e  w ithin the community.
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1 The concept o f  providing secure accommodation fo r  c h i ld ­
ren in e v ita b ly  evokes a wide v a r ie ty  o f  responses from 
d i f fe r e n t  people . D iscussions in the past have often  
re su lte d  in proposals fo r  coping with d i f f i c u l t  children  
in ways other than the use o f  some form of p h y sica l secur­
i t y .
'D esp ite  what may appear to  be s o c i e t y 's  movement towards 
the view that many o f  the s o c i a l  problems a ssociated  with  
d i f f i c u l t  children  can b est be resolved  by leavin g  them 
at home with th e ir  f a m il ie s ,  the counter view which seems 
to  be coming to  the fore  cu rren tly  i s  th a t ,  in providing  
a wide range o f  f a c i l i t i e s  fo r  children  in care , there i s  
a case to  be made fo r  some form o f  accommodation where a 
sm all m inority  o f  ch ildren  can rece iv e  appropriate t r e a t ­
ment under secure co n d itio n s .
'What i s  becoming in c r e a s in g ly  c le a r  i s  the lack o f  v a l i d ­
i t y  in the view that a high s t a f f / c h i l d  r a t io  w i l l  s u f f ic e  
to  re so lv e  a l l  o f  the problems o f  the d i f f i c u l t ,  disturbed  
and delinquent c h i ld .  W hilst s t a f f  numbers are important, 
what seems to  be imperative i s  that w ell-desig n ed  premises  
are provided as a p r e -r e q u is i t  to  the achievement o f  appro­
p r ia te  c h ild  care o b je c t iv e s  with these ch ild ren . Thus, 
there i s  no low cost way o f  providing s e c u r ity ;  i t  i s  
c o s t ly ,  fraught with r is k s  but e s s e n t ia l  i f  we are to  
provide something which, at the le a s t ,  does not increase  
the damage which we can so e a s i ly  do to  these children by 
the use o f  temporary e x p e d ie n ts ' .
'T h is  report seeks to examine the problems r e la te d  to  
secure p ro v is io n . Not le a s t  has been the need to  make 
recommendations within the framework o f  our current econo­
mic s itu a t io n  and to provide a development programme which 
i s  capable of  attainm ent. Although the a v a i l a b i l i t y  of
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resources i s  a key fa c t o r ,  i t  i s  v i t a l  that the most 
c a r e fu l  and thoughtfu l use i s  made o f  these s p e c i a l i s t  
f a c i l i t i e s  when they are provided and that there i s  a 
continuing evalu ation  o f  the work undertaken.
There are jokes and derogatory comments regarding the 
r e s u lt s  o f  the labours o f  any committee, fo r  i t  appears 
g e n e ra lly  to  be held that compromise equals a sp in e le ss  
n o n -c o n tro v e rs ia l  middle course. The p rop osition  i s  that  
the work o f  the Working Party was in no sense compromised 
at t h is  le v e l  -  rath er  was i t  a seriou s attempt to  look  
at the problems which face lo c a l  a u th o r it ie s  in the pro­
v is io n  o f  secure accommodation and attempt to in je c t  
r e a l i t y  and some p o s i t iv e  thinking in to  the re su lta n t  
resource s i t u a t io n .
I t  i s  o f  course d i f f i c u l t  to  say that in a secure s i t u ­
atio n  c le a r ly  removed from the community that there i s  
much chance o f  working togeth er  fo r  children and th e ir  
f a m i l i e s :  the Report published by the Welsh O ff ic e  of
research  undertaken with South Glamorgan County Council 
in 1 9 7 7  does do something to  show that the breakdown in 
communication can be restored  when the in te r fa c e  between 
Education and S o c ia l  S e rv ic e s ,  the delinquent and his  
fa m ily , school and S o c ia l  Services and so on, can be 
brought togeth er  and the s i tu a t io n  talked about openly  
in an 'no holds barred ' sense . A major aim o f  the  
In ten siv e  Care Units has been to  bring together children  
and t h e ir  fa m ilie s  and other in te re ste d  p a rt ie s  in th is  
p o s i t iv e  way.
O utline diagrams o f  both Units fo llow  as pages 7 2 a and
7 2 b.
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CHAPTER IV
The Study
" . . . . in the snap shot analogy i t  i s  not true that the 
longer the exposure, the more e x p l i c i t  the d e t a i l . . . "
The research concentrated upon a small number o f  young 
people having experience o f  need for  lo c a l  au th ority  secure  
accommodation. The quotation r e fe r s  to  a temptation to
dw ell too long on a p a r t ic u la r  aspect o f  experience from
a s p e c i f i c  person being interview ed. This might, in another 
p iece  o f  work, have re lev a n ce . I t  i s  postulated  that  
in th is  study the snap-shot analogy is  a good and relevant  
one: and that as a r e s u lt  o f  th is  approach what is  seen
is  an o v e r a l l  p o stu la tio n  o f  some of the ways that young 
people see the proxim ity o f  adult workers as valuable  
to  th e ir  progress towards m aturity . A snap-shot taken 
in haste because what was seen ex e rc ise d , and e x c ite d ,  
the photographer i s  not per se a le s s  good p ic tu re  in
i t s  e f f e c t  than one which is  composed over much time with  
great care!
This chapter, and the study covers the fo llo w in g  m ateria l  
interview s with 7 s u b je c ts ,  including th e ir  parents and 
r e s id e n t ia l  and f i e l d  s o c i a l  workers; 300  actual f i l e s  
r e la t in g  to  young people who had been in one or other  
o f the u n its  studied (s e c u r e ) ;  a d e ta ile d  case study o f  
Margaret (one whom, i t  i s  suggested, would have b e n e fitte d  
from the concentrated input she might have received in 
In ten sive  C are); the poems o f  Rachel that i l l u s t r a t e  the
movement from d esp a ir , v ia  in d if fe r e n c e , to  hope; and 
sundry letters /com m en ts . Each o f  the seven excerpts (a f t e r  
the introductory essay) i s  preceded by an explanatory  
p a ssa g e .
T h e  R e s e a r c h  m e t h o d  a d o p t e d :
In h is  work on the s o c i a l  a t t i tu d e s  p re v a ilin g  within a 
comprehensive school Turner, G. ( 1 9 8 2 ) analyses and 
comments upon f i f t h  form behaviour in a school in the 
East Midlands -  his comments emanated from his work w ith­
in the school and in fa c t  thereby by a t o t a l  involvement 
in the d a i ly  l i f e  o f  students and s t a f f  o f  that e s t a b l i s h ­
ment. Spradley in h is  work ( 1 9 7 9 ) and d escrip tio n  of  
interview  technology describ es  ethnography as work des­
c r ib in g  the cu ltu re  within which one is  operating or which 
one i s  observing and fu rth er  remarks (page 1 7 ) that ' la n g ­
uage i s  more than a means o f  communication about r e a l i t y :  
i t  i s  a t o o l  fo r  con stru ctin g  that r e a l i t y . "
Can one think without language? C erta in ly  th is  i s  one o f  
the su b je cts  discussed  w ithin th is  report,
A. intim ated that he ’ couldn ’ t know u n t i l  h e ’ d c o n fe sse d ’ 
and went fu rth er  to  suggest that i t  was the verbal in c id ­
ence o f  con fessin g  that enabled him to know. His d e sc r ip ­
t io n  o f  h im self as a l i s t e n e r  as w e ll  as a speaker when 
he confessed what he had done to the s o c ia l  worker was 
very re v e a lin g  in the sense that he suggested that when 
he was making h is  'c o n fe s s io n 1 he was able to  l i s t e n  to  
what he was saying as though hearing i t  fo r  the f i r s t  tim e.
The p a rt ic ip a n t  observer
Spradley speaks o f  the r e la t io n s h ip  between the informant 
and the teacher as e x is t in g  through an ethnographic r e la t i o n ­
ship where the s itu a t io n  i s  r e a l l y  tr ia n g u la r : the observer
is  within the tr ia n g u la r  s itu a t io n  in that the su bject and 
o b je ct  o f  the observed r e la t io n s h ip  are two of the three  
corners o f  the tr ia n g le  and the observer (the th ird  corner)
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i s  attempting to  protect his own privacy while being  
accepted within the s i t u a t io n .  At the same time he 
i s  attempting not to  e x p lo it  the s i t u a t io n ,  and must 
not lead the con versation . But he must attempt to  
n o tic e  and record the conversations and i n t e r -r e l a t i o n ­
ships in such a way as to  be able to communicate what 
appear to  him (the observer) to be the communicated 
o b je c t iv e s  o f  the observed correspondents. In Sp radley 's  
'P a rtic ip a n t  O bservation 1 ( 1 9 8 0 ) there are several  
sequences which describ e  how the actual p a rt ic ip a n t  
may observe and yet be accepted and how, when observing,  
d e s c r ip t iv e  observations may a lso  be recorded and 
described in addition  to  the observed s i t u a t io n s .
In fa c t  Sp radley 's  diagrammatic represen tation s which 
appeared in 'The Ethnographic Review' published in 
New York ( 1 9 7  8 ) give an a n a ly s is  and sequence which 
has been follow ed to  a l im ite d  extent within the present  
study. A diagrammatic o u tl in e  o f  th is  method fo llow s  
at 7 5 a.
The o v e r a l l  approach adopted in th is  research is  e c l e c t i c .  
Comments fo llo w  on the o v e r a l l  approach adopted.
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In 1 9 6 4  Stanton and Schwartz in th e ir  study of i n s t i t u ­
t io n a l  p a rt ic ip a t io n  in p s y c h ia tr ic  i l l n e s s  and treatment 
e n t i t le d  'The Mental H o sp ita l ' c l a r i f i e d  the way in 
which a tt i tu d e s  became held and the way in which observa­
tion  could e lu c id a te  what appeared to  happen within  
a given i n s t i t u t i o n a l  s i t u a t io n .  For example theynoted  
that the information which was passed as i t  were u n o f f ic ­
i a l l y  at a second t i e r  le v e l  between people going  
o f f  duty and people coming on duty may never be recorded 
but was used to  describ e  p a tie n ts  and r e a l ly  to  prepare  
fo r  th e ir  subsequent behaviour -  perhaps an example 
o f expectation s being liv e d  up t o .  The formal h o sp ita l  
organ isation  which they described in d e t a i l  (page 
39 et seq) and the comments which they gave in d e t a i l  
w ithin the 'd istu rbed  ward' (page 119  et seq) set  
out c le a r ly  the way in which they mode regular v i s i t s .  
B efore , during and a f t e r  the observation period and 
by th e ir  wearing o f  nursing garb they came to  be accepted  
by p a t ie n ts ,  nurses and doctors as, presumably, being  
one o f  the other p ro fe ss io n s  whom the person to whom 
they spoke or with whom they worked was n ot. Thus 
they were able to  enter f u l l y  into  the observation  
o f  what happened by becoming almost unseen. The G.K. 
C h estersto n ' s view o f  the v i s i t i n g  postman is  analogous 
with th is  s i tu a t io n ,  fo r  the postman is  always there ,  
he is  in uniform and th e re fo re  would seem to be n o t ic e ­
able by his presence but because o f  his r e g u la r ity  
and the fa c t  that 'everyone knows the postman' he 
i s  never noticed as an in d iv id u a l ;  by making themselves  
so a v a ila b le  as n e ith er  s t a f f  nor patien t and by regular  
v i s i t i n g ,  Stanton & Schwartz to a very great extent  
achieved that i n v i s i b i l i t y .
Goffman in 'Asylums' ( 1 9 6 1 ) endeavours to approach 
the problem o f  observation by looking at the whole 
s o c ia l  s i tu a t io n  of the mental pa tien t and the other
inmates
T h e  a n a l y s i s  o f  o b s e r v a t i o n
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from the viewpoint o f  an im partia l observer. In th is  
s itu a t io n  he v i s i t e d  as an observer, made known his im­
p a r t i a l i t y  by not only speaking with but a lso  sometimes 
disa greein g  with and co n tra d ictin g  d i f fe r e n t  people w ith­
in the ward s itu a t io n  and from th is  point o f  view became 
accepted by a l l  within the s i t u a t io n ,  doctor, nurse, th e r ­
a p i s t ,  p a t ie n t ,  v i s i t i n g  r e la t io n  or friend and so on, as 
an observer and r e a l l y  se t  up fo r  him self a r o le  which he 
could be in as a person apart.
G a il Magruder w ritin g  o f  the problems in her own l i f e  i s  
an u n lik e ly  resource fo r  research m a te ria l,  'A G ift  o f  
Love' (pages 1 1 3 , 1 1 6 , 1 1 7 ) c le a r ly  in d ic a tes  the time and 
substance o f  her own fe e l in g s  and her observation in a 
way which communicates the deep fe e l in g s  held by those  
whom she observed. For example, ' in  p rison , I saw fear  
in the faces of both the guards and the p r iso n e rs . The 
inmates w eren't in a p o s it io n  to  d isg u ise  i t ,  but the 
guards c a l le d  i t  law enforcement. Fear made i t  im possible  
fo r  one to  look at the other with compassion' and la t e r  
'my own fea rs  were beginning to  come out into  the open, 
and I knew I would have to  deal with th em '; and again,  
'th e s e  men (the prison ers  other than her husband) were 
fr ig h te n in g , there was no use denying i t .  But they were 
more than th a t .  They were lo n e ly .  They were r e je c te d  
and treated  with contempt by everyone who even knew they  
were a l i v e .  S o ciety  had no p i t y  fo r  th e ir  p l ig h t ,  they  
thought they deserved whatever the g o t . . . '  Such an 
autobiographical base r a is e s  s l i g h t l y  d i f fe r e n t  aspects  
to  those o f  the detached observer account fo r  herein there  
i s  a combination o f  an observer account and an involved  
account a lb e i t  a reported involvement and thus the comment 
ra ise d  by Magruder et a l  must occupy a s l i g h t l y  d i f fe r e n t  
standpoint from that o f  the involved observer. The point
being made i s  that i t  i s  a combination o f  a number of  
d i f fe r e n t  research methods which may come togeth er in  
an e c l e c t i c  form to give a more t o t a l  p ictu re  because 
perhaps o f  a more t o t a l  involvement.
The research a c t i v i t y  i s  concerned with methods o f  t e s t ­
ing out the statement in such a way as to  support or con­
t r a d ic t  the th e s is  or at le a s t  to  in dicate  the general 
trends which appear to  be c le a r ly  set out as a r e s u lt  o f  
the co -o rd in a tio n  o f  the research a c t i v i t y .  Another 
element i s  the s o c io lo g ic a l  imagination which i s  import­
ant in that i t  breathes l i f e  in to  the cold fa b r ic  o f  the 
information obtained by the research a c t i v i t y .  The pro­
p o s it io n  is  that the research act in s o c io lo g y , dw elling  
as i t  does upon an a n a ly s is  o f  human a c t i v i t y  and the  
r e la t io n s h ip s  between humans and th erefore  upon change 
within those r e la t io n s h ip s  has a hidden element which 
might best be described as 'im a g in a t io n '.
L ife  S tu d ies :
The l i f e  h is to r y  method i s  that which gen erally  obtains  
within S o c ia l  Services Departments. I t  is  concerned 
with a fa c tu a l  (so  fa r  as i s  p o s s ib le )  statement of  
what has happened w ithin the past h isto ry  o f  the person  
under study or in v e s t ig a t io n  and, again to quote Denzin, 
i t  'p re se n ts  the experiences and d e f in it io n s  held by one 
person, one group, or one organ isation  as t h is  person, 
group, or o rg a n isa tio n , in te r p r e ts  those e x p e r ie n c e s . '  
Denzin a lso  quotes Park, R.E. ( 1 9 2 7 ) to the e f f e c t  that  
' i n  the case o f  human bein g s , i t  i s  the wide range of  
s u b je c t iv e  (my a u th o r 's  underlining) l i f e  o f  mental and 
im aginative behaviour which intervenes between stimulus  
and response, which makes human behaviour fundamentally  
d i f fe r e n t  from that o f  lower a n im a ls . . .  i t  i s  the purpose 
o f l i f e  h is to r y  to  get a record o f  th is  inner l i f e 1.
Thomas W .I .  and Thomas Dorothy S. in 'The Child in America' 
( 1 9 2 8 ) wrote 'th e re  may be, and i s ,  doubt as to  the o b je c t ­
i v i t y  and v e r a c ity  o f  the r e c o r d . . .  that even the highly  
su b je c t iv e  record has a value fo r  behaviour s t u d y . . . .  i f  
men d efin e  s itu a t io n s  as r e a l ,  they are r e a l  in th e ir  con­
sequences' . The suggestions coming out o f  D enzin 's work 
are that the l i f e  h is to r y  method i s  going to be
( i )  complete;
( i i )  t o p ic a l  ( i . e . . . . ) ;  
or ( i i i )  e d ite d , in the sense that Case H is to r ie s  
or S o c ia l  Work Reports are e d ite d .
But the two works which pavedthe way and in dicated  the  
methodology fo r  th is  study were C a u d il l ,  W. ( 1 9 5 8 ) and 
Lewis, 0  ( 1 9 5 9 ) .  As w i l l  be seen la t e r  in t h is  chapter  
the aim was to  look at children  within Local Authority  
Secure Accommodation. Such u n its  are by th e ir  very nature  
sm all and the two u n its  wherein the young people re ferred  
to  w ithin  th is  study were kept were e ig h t-b ed s  and th re e -  
beds r e s p e c t iv e ly .  Thus C a u d i l l 's  work 'The P sy ch ia tric  
H o sp ita l as a Small S o c ie ty ' ( 1 9 5 8 ) ,  although not r e l a t ­
ing to  a sm all s o c ie ty  in the sense o f  these sm all secure  
u n its ,  n ev erth e less  enumerated, p a r t ic u la r ly  in the f i r s t  
se c tio n  o f  h is  work, the nature o f  the problem; to  observe  
was not proposed as an approach in i t s e l f  in l i e u  of in ­
s ig h t  but the fa c t  was that within the p s y c h ia tr ic  h o s p ita l  
observed as t h is  small s o c ie ty  there i s  a c le a r  notion  
th at the t o t a l  in s t i t u t io n  was the subject fo r  observation  
and that the whole o rgan isa tion  was an in c re d ib ly  complex 
microcosm o f  s o c ie ty  as a whole. Thus from that base 
the move to study the method adopted by Oscar Lewis in 
h is s tu d ies  o f  the cu ltu re  o f  poverty led to the import­
ant technique which in e th n o lo g ic a l  terms he was perhaps 
the f i r s t  to  use in d e t a i l .  This technique is  a method
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o f  grappling with the dilemma posed to  the modern s o c ia l  
p s y c h o l o g i s t . . .  that somehow he must s im p lify  yet c o d ify  
observed behaviour so as to  ' r e p o r t . . .  yet point no m orals, 
draw no c o n c lu s i o n s . . .  make no comments.' Having e sta b ­
lis h e d  th is  as a point o f  departure and having noted that  
Lewis f e l t  i t  unnecessary to  c o d ify  in s t a t i s t i c a l  terms 
the next step  was to  move to  Smith H.W. 'S tr a te g ie s  for  
S o c ia l  Research: The m ethodological im agination' ( 1 9 7 5 ) .
His g u id elin es  p a r t ic u la r ly  regarding informed consent 
and the promise o f  c o n f i d e n t i a l i t y  were observed.
The method follow ed in t h is  work was that each person  
interviewed was informed o f  the reason fo r  the research .
On some occasions there was a c le a r  r e fu s a l  to enter in to  
a d isc u ss io n  which was to  be taped (p a r t ic u la r ly  in view  
o f  the fa c t  that a good deal o f  the lo c a l  p u b lic i t y  was 
given during the e a r ly  part o f  1 9 8 3  within Hampshire to  
an experiment sponsored by the Home O ff ic e  which was to  
permit the use o f  sm all tape recorders fo r  taping e v i ­
dence taken from suspects or w itn e s s e s ) .  Even those who 
agreed to  taped interview s expressed some reserv a tio n s  o f  
which due note was taken. In cases where tapes were not 
u t i l i s e d  because of the wishes o f  the person or persons  
interview ed notes were taken immediately afterw ards. The 
d e t a i l s  were read back in the f i r s t  place and then the  
person interviewed was taken through the tra n sc r ip t  and 
asked to  agree f i r s t l y  that they were a f a i r  record and 
secondly that they could be used within th is  research  
p r o je c t .  This was done. I t  was decided that a te s ta b le  
theory was not being generated. What was gradually  
appearing was a c lim a te . The comments within the in t e r ­
view s, which are included in f u l l  (See Appendix B) 
in dicated  trends or tendencies and two notions o f  Smiths 
were adhered to  c l o s e ly :
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(a) the idea o f  structured observation (page 200  et seq) 
and,
(b) the general in str u c tio n s  and example given in Appendix 
C o f  Smith’ s work wherein i s  set out s p e c i f i c a l l y  an 
example o f  a guide to  interview ing techniques.
At the same time the work o f  Hope, H. and Greenwood, C.R.
commenting upon s o c ia l  s k i l l s  d e f i c i t  and p a r t ic u la r ly  
t h e ir  in te r e s t  in peer r e la t io n s h ip s  enabled the in t e r ­
view techniques to  be u t i l i s e d  in a p a r t ic u la r ly  meaning­
f u l  way.
The approach used in t h is  study was that
(a) 1 . So fa r  as p o s s ib le  the interview er assumed non­
guiding, n o n -in te rp re tiv e  r o le :  drawing on 
experience as Marriage Guidance Counsellor ( i . e .  
l i s t e n i n g ,  re c o r d in g ) .
2 . Each su bject was informed o f  reason fo r  interview s -  
given opportunity  to  withdraw: assured o f  C onfident­
i a l i t y  o f  m a te r ia l ,  and promised an opportunity to  
comment on f i n a l  form (he indicated that he would 
wish c o n f i d e n t i a l i t y  to  be TOTAL, but added ' i t s  
a l l  the same in care ; what I think and want d o e sn 't  
m atter, you l o t ' l l  do what you l ik e  -  you always 
have. But thanks fo r  a sk in g 1) .
3 . The Headings that were used to  remind Subject o f  
a framework w ithin which to  speak/comment are 
in dicated  below -  as fa r  as was p o s s ib le ,  save 
to provide an in trod u ction  to  second and th ird  
in terview s, there was no 'turning back' or r e p e t -  
tion  or qu estion in g .
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' I want to  hear something about your stay  in the 
I .C .U .  -  to help me with some work I'm doing and 
in the process to  get some idea o f  how you and 
other l a d s / g i r l s  see w hat's  happened to  you.
f i r s t  o f  a l l  during a day,
and then about c e rta in  p a r t ic u la r s .
W e ' l l  s ta r t  with 'th e  d a y ' ,  and I ' l l  show you the 
clu es  -  and next time I see you (to  give you some 
time to  think ahead) i t ' l l  be about these d i f f e r ­
ent a sp ec ts .
And the th ird  time w e ' l l  go through i t  a l l  and 
see what you think and f e e l  about my n o t e s ' .
The Headings
A day in the l i f e  o f  
Routines o f  a day 
Important 
Unimportant 
In ciden ts  
Evening 
Night
A c t i v i t i e s
ADMISSION 
DISCHARGE
R elationships
E ffe c t  on behaviour
STAFF (RESIDENTIAL)
PEERS
HOME
FRIENDS
SOCIAL WORKER
)
j featu res
future
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At th is  point the Hampshire New Curriculum Family Counsel­
l in g  Interview  Schedule used in 1 9 8 0  by S h a ck leto n -B a iley , 
M.J. fo r  use with tra in e e s  going as mentally-handicapped  
persons to  adult tr a in in g  centres gave a number o f  hooks 
which were u t i l i s e d  upon which to  hang the tr ig g e r  comments 
which sometimes freed those interviewed from the c o n stra in ts  
which in a sense were s e lf - im p o se d .
There i s  a lso  a need to
Beware o f  inaccurate d e sc r ip tio n s
Because in d isc u ss io n , and by im p lic a tio n , many o f  those  
interviewed commented upon the way in which children were 
' l a b e l l e d ' . . . .  at sc h o o l,  at home, in community, and so
on  i t  seemed important to  comment b r i e f l y  not on
'L a b e ll in g  Th eory ', but on the use o f  la b e l l in g  words.
In 1 9 7 1  Schur wrote o f  the s o c io lo g ic a l  im p lication s o f  
'L a b e ll in g  Deviant B eh aviou r ':  fo r  many years Dr. M. E l l i s  
working at H.M. B o r s ta l ,  Feltham had in U.K. been speaking  
about the in iq u ity  o f  ' t i t l i n g ' . . . .  suggesting that once 
a d e sc r ip tio n  (inadequate, maladjusted, e n u re tic ,  ' s t u p i d ')  
was w ritten  down i t  became a f a c t , and as such became the 
b a sis  o f  further inaccurate and sometimes maligning r e p o r ts .  
To quote Schur: 'a t  the heart o f  the la b e l l in g  approach
i s  an emphasis on process : deviance is  viewed not as a 
s t a t i c  e n t i t y  but rather as a continuously shaped and r e ­
shaped outcome o f  dynamic processes of s o c ia l  i n t e r a c t i o n ' .  
Herein perhaps l i e s  the moral and e t h ic a l  o b je ctio n  to  
' l a b e l l i n g '  f o r ,  i f  no other c r i t ic is m  were id e n t i f ie d ,  
the ' f a l s e l y  accused' re ferred  to  by Gibbs ( 1 9 6 6 ) -  who 
has not v io la te d  a ru le  but i s  believed  ( or s a i d ) to  
have done so and is  reacted to  accordingly -  provided an 
inaccurate foundation on which a l l  manner o f  f a ls e  or 
biased or prejudiced su p er -stru ctu res  may be erec ted .
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Examples abound: fo r  example, ' t h i s  g i r l 1 (who was almost
puritan in her moral standards but had succumbed to the 
pleading o f  her -  only -  boyfriend on two or three occas­
ions only) ' i s  c le a r ly ,  promiscuous, and as such at r i s k ' .  
What one wonders, does 'a t  r i s k '  mean? Or, another example, 
a g i r l  has absconded -  she was picked up by the p o lic e  
(w ith  another) and sto len  g lue, s n if fe d  glue, and these  
were the r e a l  reasons fo r  removing her from her previous  
placement. When she was brought back by the p o lic e  she
was spoken with and i t  was ascertain ed , as was la t e r
confirmed by her previous c h i ld r e n 's  home s t a f f ,  that  
she had been moved around 'because she was s n i f f i n g ,  
incapable , and on the ro o f  o f  the home'. In fa c t  the 
g i r l  sa id , - and i t  was la t e r  confirmed in d e t a i l ,  (a) 
she had been glue s n i f f i n g  and had been absent from school
but on the day in question she had not been glue s n i f f i n g
and she was absent fo r  a v a lid  reason; and (b) she d id n 't  
go on the ro o f  -  but was in the bedroom of another g i r l  
(where she should not have been, so in that sense she 
was out of  bounds); when she heard someone coming u p sta irs  
she went out to  the adjacent balcony, the home has indeed 
b alco n ies  in the old fashioned sense outside two o f  the 
main rooms u p sta irs  windows and i t  was on th is  balcony  
that she was found. She had intended to shin down the 
drainpipe and run away but in fa ct  was picked up th ere .  
One o f  the major problems which accrues to the young 
person because o f  la b e l l in g  mechanism is  c le a r ly  id e n t i f ie d  
by Daniel G laser ( 1 9 7 1 ) where he speaks of the con viction  
process -  which gives someone a la b e l  -  as a p u b lic  degrad­
ation  ceremony designed fo r  the formal r e je c t io n  o f  the 
convicted person as though he were a lower species  of  
human e n t it le d  to  fewer r ig h ts  than other persons. C e r t ­
a in ly  i f  r e je c t io n  i s  a lso  la b e l l in g  and the la b e l l in g  
i s  about value judgements which then add a tag to a p e rso n 's  
de scrip tio n  in the same way that communities used to
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do perhaps more in terms o f  'b la c k s ' ,  'y i d s 1, 're d -n e ck s '  
and so on. This aspect o f  la b e l l in g  theory was pointed  
out to  su b jects  under interview  and th e ir  response was 
in te r e s t in g  and salutary? th e ir  argument was that the 
interview s by p sy c h o lo g ists  and by p s y c h ia tr is ts  were 
often  perfunctory (an actu al quote from Glaser) in the  
sense that what they were questioned about on interview  
bore a c lo se  r e la t io n s h ip  to  what they had been to ld  
about themselves and what they had been to ld  had been 
w ritten  on th e ir  records by r e s id e n t ia l  f i e l d  s o c ia l  
workers or as a r e s u lt  o f  observation received f i r s t ,  
second or th ird  hand from Courts, members of the fam ily ,  
p o l i c e ,  teach ers, employers and so on. C erta in ly  many 
o f  the young people would agree with Glaser that they  
themselves seek help and care by using la b e ls  on themselves  
but they worry that once they have a la b e l  i t  is  extremely  
d i f f i c u l t  to  d ispose o f  i t ,  or even to change i t  and 
perhaps the s e l f - l a b e l l i n g  device leads them into a c u l -  
d e -sa c  from which there i s  no return .
The E d ito r 's  note in the Home O ff ic e  Research B u lle tin  
No. 15 makes the p o in t :  'th e re  is  l i t t l e  point in seeing
crime -  or any other s o c ia l  problem -  simply an abstract  
term. Crime a f f e c t s  or concerns everyone in innumerable 
d i f fe r e n t  ways. Within the complexity of  modern s o c ie ty ,  
there i s  a wide v a r ia tio n  in a tt itu d e s  and p erspectives  
as between, fo r  example, c i t y  dw ellers , researchers,  
experienced o ffe n d e rs , and law enforcement o f f i c i a l s .  
D etailed  exploration  o f  aspects o f  viewpoints o f th is  
kind -  rather than gen eralised  or s t a t i s t i c a l  a n alysis  
-  provides a common theme, e ith e r  e x p l i c i t l y  or i m p l i c i t l y 1. 
The young people interviewed were at pains to point out 
that w h ilst  there i s  a wide v a ria tio n  in a tt itu d e s  and 
p ersp ectiv es  as between d i f fe r e n t  people involved in 
them the t i t l i n g  device does much to  c lo se  that gap:
they
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accept that the la b e l  given by one person does not have 
the same meaning fo r  another -  what concerns them and 
concerns them very con sid erably  i s  that once the la b e l  
i s  attached i t  i s  the la b e l  which attaches i t s e l f  to  
them and the ap preciation  and recogn itio n  o f  that la b e l  
from the standpoint in the observer i s  quite  d i f fe r e n t  
w h ilst  at the same time the same term is  used to  describe  
the young person. W ritin g  in 1 9 7 9  Ken Plummer (in  a book 
ed ited  by Downes and Rock) ta lk s  about the misunderstand­
ing o f  la b e l l in g  p e rsp e c tiv e s  in some d e t a i l .  He takes  
issu e s  with both the attaclc and the defence o f  the la b e l ­
l in g  theory, saying 'because the la b e l l in g  persp ective  i s  
in a l t e r n a t e ly  and sim ultaneously  as a p e rsp e c tiv e , a 
theory and a p r o p o s it io n , i t  becomes an easy ta rg et  fo r  
a tta ck  and a ready refuge fo r  defence ' -  the very nature  
o f  the t i t l e  suggests ro o ts  obtaining nourishment and 
nutriment and producing growth and im plies quite  c le a r ly  
that ro o ts  in a 'bad' s o i l  or growing medium w i l l  produce 
ro tte n  'p l a n t s ' .  Like many e d u c a tio n a lis ts  Wadsworth ( 1 9 7 9 ) 
suggests (page 63 e t  seq) that schools in poor p h y sica l  
circumstances have a s l i g h t l y  greater l ik e lih o o d  o f  hav­
ing children  who are deemed to  be p o te n t ia l  o ffen ders and 
that boys at primary sch oo ls  with r e la t i v e l y  low success  
ra te s  had a s i g n i f i c a n t ly  greater  chance o f  becoming d e l ­
inquent. What appears to  be being said  is  that sch oo l­
teachers are good at sp o ttin g  problems -  and one would 
take leave to  doubt t h i s ,  c e r t a in ly  they are able to say 
what appears to be happening with th e ir  charges in primary 
school i f  they are c lo s e  to  them in c la s s  terms: what i s  
suggested by the su b je cts  interviewed in th is  study is  
that such ' t i t l i n g '  has two at le a s t  concomitant and 
p a r a l le l  e f f e c t s :  f i r s t l y  that such la b e l l in g  has a bad 
e f f e c t  on the children  them selves, both in d iv id u a lly  and 
w ithin th e ir  peer groups, and secondly that such la b e l l in g  
is  sooner or la t e r  tr a n s la te d  in to  w ritten reports  i f  not
fo r  parents c e r ta in ly  fo r  future teachers and th is  i s  
e s p e c ia l ly  n o tic ea b le  at the time o f  tra n sfe r  to second­
ary sc h o o l.  Many o f  the young people spoken to  in groups 
during the study indicated  that they hadn't known they
were -  and whatever d e sc r ip tio n  was put forward -  but
they did recognise  th e ir  own d e sc r ip tio n  when i t  was 
thrown out at them quite  e a r ly  in th e ir  secondary school  
days as being what the primary school said about you and 
your turning out to  be e x a c t ly  what they suggested.  
Wadsworth speaks (page 1 1 3 ) o f  'th o se  who are la b e l le d  
d e lin q u e n ts ' and most important perhaps in h is  work he 
r e fe r s  (page 122  et seq) as the d i f fe r e n t  way in which 
teachers tr e a t  and speak o f  those who come from broken 
homes; the evidence w ithin  h is  study that both teachers
and h ealth  v i s i t o r s  regard ch ild ren , e s p e c ia l ly  boys, from
broken homes d i f f e r e n t ly  than they regard other young 
p eop le ; he specu lates about the g en era lly  held s o c ia l  
views and the way in which ch ildren  are reported by the  
p u b lic  to  the p o lic e  and in fa c t  use a f i l t e r  fo r  th a t .
He suggests that there i s  support within h is study fo r  
the hypothesis that one o f  the reasons that delinquents  
come more commonly than chance would lead us to  expect  
from broken homes, broken by d iv orce , separation or death  
b efore  the f i f t h  birthday o f  the c h i ld ,  i s  not only  
because such emotional experiences a f fe c t  the c h i l d 's  
upbringing but because there i s  a la b e l l in g  syndrome 
at work, which says th is  i s  a c h ild  from X and the ex­
p e c ta tio n  o f  our s o c ie ty  i s  that a ch ild  with th is  sort  
o f  damage or deprivation  i s  l i k e l y  to become delin qu en t.  
And c e r t a in ly  the young people speaking within t h is  study  
made the very c le a r  case that they thought, and they  
could only do th is  in an o b serv a tio n a l way, that there  
was no more crime from young blacks than from young 
w h ites , in th e ir  own experience they f e l t  that quite  
freq u e n tly  somebody seeing a young black offending would
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report that to  the p o l ic e  in circumstances which would 
not lead to  a s im ila r  report to  be made to the p o lic e  
i f  the c h ild  were w hite!
I t  i s  c le a r  that the b io g ra p h ica l approach, the L ife  
H isto ry , i s  important in that there i s  thereby set out 
the b a sic  inform ation th at seems pertin en t to  any study. 
The i n t r i n s i c  theme which begins to  emerge from in t e r ­
view m a teria l i s  made more e x p l i c i t  by a knowledge o f  
the background/the source. Thus the developing aspect  
(as fo r  instance in the poems which fo llo w  at Part 3 ) 
in d ic a te  a continuum which accentuates parts o f  the whole.
An example (not w ritten  up w ithin the s tu d y ): V had been 
adopted as a c h ild  o f  3 . He was taken into a very m iddle-  
c la s s  fam ily  (Doctor, with w ife an e x -te a c h e r ) .  There 
was no knowledge o f  previous h is to r y  and the fam ily  began 
to  grow to g e th er . A fte r  some 18 months a natural ch ild  
was added to  the fam ily  but no r e a l  problems appeared. 
School presented problems fo r  V, accentuated by i n i t i a l  
p la y fu l  b u lly in g  o f  the 'new baby' which la t e r  became 
more s e r io u s .  V began to  s t e a l  when aged about 10 y ears ,  
and the move to secondary school was fraught with d i f f i ­
c u l t i e s .  More seriou s atta ck s  on s ib l in g  was follow ed  
by r e f e r r a l  to  Child Guidance and sev era l instances o f  
arson.
Removal from home to  a r e s i d e n t i a l  placement and reception  
in to  care led to  fu rth er  outbursts o f  v io len ce  as w e ll  as 
arson, and by age 1 4 -p lu s  V was in Glen House I .C .U .  
Education P sych ologists  in dicated  that he was extremely  
low in p o te n t ia l  and performance, and because of the arson 
and a s s a u lts  he was the su b ject o f  a lo n g -s ta y  order from 
the Court to remain in s e c u r ity .
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He was ( f a i r l y )  a fra id  o f  the dark and o f  being locked  
up alone in his room.
Only then were his previous records obtained and i t  was 
learn t that he had been the su b ject o f  long-term  seriou s  
abuse as a c h i ld ,  including periods o f  days and nights  
when he was l e f t  in a cupboard under the s t a i r s  without 
fpod, change o f  c lo th in g ,  and in h is own urine and excre­
ment .
The nine 'p a r t s '  which fo l lo w , and which include e x tra c ts  
from L i fe  H is t o r ie s ,  in terv iew s, and w ritten work by 
young people , are an endeavour to  in dicate  the wealth and 
breadth o f  m ateria ls  that are a v a ila b le  fo r  study and 
a n a ly s is  before conclusions ought to  be reached.
sub-index . Page
Part 1 -  MARGARET -  d e t a i l s  from primary sources 90
2 -  summary from interview s and w ritten  m a teria ls  104
3 -  the poems o f  RACHEL 133
4 -  a general comment on trends 145
5 -  comment by a 14 year old 149
6 -  ' S ' a 16 year old at r isk s  151
7 -  Pat 160
8 -  'D' -  My experiences in Secure 177
9 -  D aily  l i v i n g  experiences -  Glen House 183
In ten sive  Care U n it , followed by plans
of  Glen House and F a ir f ie ld  Lodge I . C . U . ' s
- 9 0 -
MARGARET (M) d .o .b .  25  May 1 9 6 1
I t  i s  a d e ta i le d  in v e s t ig a t io n ,  from primary sources, o f  
a young person (Margaret) who eluded secure accommodation 
only because n eith er  lo c a l  au th o rity  nor c e n tr a l  govern­
ment could or would make any p rov ision  a v a ila b le  fo r  her.
I t  i s  u n lik e ly  that her s to ry  could be repeated at present  
n ev erth e less  the p ic tu re  that i s  revealed i s  sa lu to ry  in 
that because o f  the problems posed by Margaret there  
appeared to  be none o f  the agencies ( s o c i a l  s e r v ic e s ,  
education , h e a lth , Department o f  Health and S o c ia l  Secu rity  
voluntary b o d ies , or the p r iv a te  secto r) able or w i l l in g  
to  h elp . She eluded secure care .
I t  i s  a ls o  an example o f  the b iograph ica l approach in 
some d e t a i l ,  and serves as an i l l u s t r a t i o n  o f  the import- • 
ance o f  being aware o f  background as w ell as the young 
p e rso n 's  own view point.
This study i s  concerned (as an 'exam ple ') to  take a 
seriou s look at 15 years o f  a black g i r l ' s  l i f e  ' i n  care '  
with d e s c r ip t iv e  d e t a i l ,  background inform ation, ' t r e a t ­
ment' ; and a l te r n a t iv e s  which were not (but might have 
been) t r i e d .  The importance to  the current study o f  th is  
resume i s  that i t  i l l u s t r a t e s  a success over 15 years  
that i t  i s  suggested might have been achieved by concen­
tr a t io n  in an In ten sive  Care Unit (Secure) over a much 
sh orter  period o f  time -  say 3 months.
i )  The g i r l  e x is t s  -  only her name i s  changed.
i i )  The case h is to r y  i s  a p iece  o f  applied s o c ia l  work
in re tro sp e ct  -  there has been no access to the
P a r t  1
Local A u th o r ity 's  f i l e s  in whose care she was and 
i s ,  nor has there been any sigh t o f  such a s s e s s ­
ment reports  as may have been prepared at e i th e r  
o f  the Observation and Assessment Centres in which 
the g i r l  was p laced . Instead the Case h is to ry  was 
compiled by interview in g as though from the begin­
ning almost a l l  the persons who have been in cont­
act with 'M a r g a r e t ' . . . .
Margaret h e r s e l f ;
Her two c lo se  h a lfb r o th e r s ;
Her mother;
Her aunt and u n cle ;
Heads and Deputy Heads o f  the two Observation and 
Assessment c e n tr e s ;
R e sid e n tia l s t a f f  at her Family Group homes; 
R e sid e n tia l s t a f f  at 0 . and A. cen tres ;
Teachers, and one Head, f r o ,  L . A. Schools;
Teachers from each 0 . and A. cen tre ;
2 educational p s y c h o lo g is ts ;
3 p s y c h ia t r is t s ;
teachers and s o c i a l  workers from the Child Guidance 
centre she attended;
S t a f f  at the CH(E) where her s ib l in g s  were event­
u a lly  p laced ;
my w ife  and my 3 ch ildren  -  who know 'M argaret' 
and her u n c le 's  fa m ily  w e ll ;
court o f f i c e r s  and support s t a f f  at c e n tra l  and 
area o f f i c e s  o f  the Local Authority .
As w e ll  as a fa i lu r e  to  meet the needs o f  some young people  
there has been apparently an ongoing b e l i e f  throughout the 
f i e l d  o f  S o c ia l  Services in incrementalism (E tz io n i ,  A 
( 1 9 6 8 )) rather than forward planning in any form s u ita b le  
fo r  use within the f i e l d  o f  p erson al, and e s p e c ia l ly
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personal r e s i d e n t i a l ,  s o c i a l  work that has led to  a simple
expectation  o f  growth without r e s t r i c t i o n   even without
in some f i e l d s ,  monitoring o f  standards and/or s e r v ic e s .
In f a c t ,  in S o c ia l  Services Departments, incrementalism  
has come to  mean a dearth o f  planning -  an ad hoc s e r ie s  
o f  responses to  a r is in g  c r is e s  with l i t t l e  or no o v e r a l l  
s tr a te g y .
A part o f  the C h ild re n 's  A ct, 1 9 7 5 ? the S e lect Committee's  
(V o l .  1 ) notes on the 1 9 6 9  C .Y .C . ( 1 9 7 6 ) ;  and the relevant  
p o rtion s o f  the White Paper (Cmnd. 6 4 9 4 ) on the 1 9 6 9  C .Y .P .  
Act -  a l l  s tre sse d  the need fo r  secure accommodation fo r  
ch ildren  (such as Margaret) with major presenting problems 
o f  e ith e r  v io le n ce  or absconding and offen din g .
What i s  by no means c le a r  i s
(a) the extent to  which the placement in the e s t a b l i s h ­
m e n t /in s t it u t io n  leads to  the e x h ib it in g  p ro b lem (s);  
and
(b) whether the period o f  in carceratio n  does, in anyway 
con tribu te  to  a change in the pattern o f  behaviour 
or i f  i t  simply takes the c h ild  out o f  c ir c u la t io n  
fo r  a period with no change (except fo r  the worse?) 
in behavioural pa ttern s
'There are some children  fo r  whom no provision  i s  made1 was 
my o r ig in a l  statem ent: i t  might be argued that fo r  Margaret 
something p o s i t iv e  WAS e v e n tu a lly  achieved. I f  that i s  the 
case , the help was given almost unthinkingly? with commit­
ment by some s t a f f ,  and without commitment or support by 
some s o -c a l le d  caring o rg a n isa tio n s .
Mother (Miss A) was an immigrant from Jamaica -  she came 
alone to England in her la t e  teen s , and s e t t le d  in the  
Caribbean Community hear to  the C ity  cen tre . For a short  
period she l iv e d  as a lodger in a Jamaican home, and u n t i l  
her m other's death (in  Kingston, Jamaica, when Margaret 
was aged 1 1 ) she kept up a regu lar  correspondence with her 
mother and with fr ie n d s  in Kingston. Miss A 's  s i s t e r ,  a
couple o f  years o ld e r , follow ed Miss A to  th is  country,
lodged in the same house -  but w h ilst  Miss A. became 
promiscuous; had 3 known c o -h a b ita t io n s  -  and was b elieved  
by fr ie n d s  to  be s o l i c i t i n g  and r e so r tin g  to  p r o s t i t u t io n ;  
her s i s t e r  Miss B. was hard-working had a s ta b le  fr ie n d ­
ship over some 2 to  3 years with a West Indian married 
him to  become Mrs. C. and bore Mr. C .fo u r  children in 
th e ir  own, sp a rse ly  furnished, but clean and welcoming 
house.
Miss A. bore her 3 rd c o -h a b ite e  th ree , and p o s s ib ly  four  
children  -  Margaret and her o lder brother, P h ilip ,  and her 
younger brother P eter, and a boy, Winston, who in age is
lo cated  between P h ilip  and Margaret.
W hilst there seems some doubt as to  whether Miss A 's  co­
habitee did fath er  t h is  c h ild  he DID on his return to  
Jamaica (where he s t i l l  r e s id e s )  take Winston with him 
when he deserted Miss A; and he took Winston to Miss A 's  
mother in Kingston on v i s i t s  f a i r l y  re g u la r ly .
A fte r  the desertion  by th is  c o -h a b itee  Miss A. returned  
to her p r o s t i tu t io n  fo r  a short w hile , but then e sta b lish e d  
a s ta b le  c o -h a b ita tio n  which progressed to marriage with
M a r g a r e t 1s  S t o r y
A.  T h e  F a m i l y
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a West Indian (Trinidadian) with whom, along with 2 c h i ld ­
ren, she l i v e s  (apparently  happily and s e t t le d )  on an 
o v e r - s p i l l  e s ta te  some m iles from the C ity  cen tre .
She has maintained sporadic co n ta ct , u su a lly  v ia  Mr. and 
Mrs. C. (M argaret's  Aunt and U n cle), with her 3 children  
but so fa r  as one can a scerta in  Miss A 's  husband i s  aware 
o f  the ex isten ce  o f  only one p re -m a rita l c h ild  -  P h ilip !
B. Margaret
Margaret, her younger s ib l in g  P eter, and her o lder  s i b ­
l in g  Paul along with Winston her h a l f - s i b l i n g  were a l l  
taken in to  care in the c i t y .
Peter was placed in an Observation and Assessment Centre 
in February o f  1 9 7 3  and sh o r t ly  afterwards placed in a 
day S p ecia l School fo r  maladjusted children u n t i l  he 
ended h is  formal school l i f e .  Paul the o lder s ib l in g  
was a ls o  assessed and i t  was decided that he should be 
placed in a home where there was a strong male presence  
and a benevolent but firm  stru ctu re  -  he was e v en tu a lly  
sent to  a CH(E) in the East Midlands and he remained 
there from the time o f  h is  placement u n t i l  h is  school  
leav in g  age. His s to ry  i s  in te r e s t in g  because o f  the way 
in which he made a l in k  with the gardener rather than any 
o f  the Care or Teaching s t a f f  at h is  Community Home with  
Education and he la t e r  in a very r e a l  sense 'made g oo d '.
At the same time Margaret, whose papers had 'been l o s t '  
in the Court se ctio n  fo r  a good period o f  time was at a 
g i r l s '  Assessment Centre -  fo r  o lder  g i r l s  although she 
was qu ite  young, and her papers went o f f  to  CH(E)s. At 
the same time at the age o f  eleven she was put on drugs 
fo r  co n tro l purposes which caused side e f f e c t s  and because
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o f  the fa c t  that she had lo s t  in te r e s t  in her only r e a l  
hobby, running, she had begun to put on weight con sid er­
a b ly .  At the age o f  eleven she was over 1 1  ^ stone -  
hardly an easy p ro p o sitio n  to  ta c k le .
The JUNIOR SCHOOL... 'S h e 's  too b ig  p h y s i c a l l y ' :
The INTERMEDIATE SCHOOL.. 'S h e 's  too young c h r o n o lo g ic a lly '  
I commented at the tim e: ' I t  would seem that she i s  being
sent to  a former approved school only because she is  very  
b ig  and West Indian, and i t  i s  thought that a c h i ld r e n 's  
home could not cope with her b e h a v io u r '.
D .H .S .S .  expressed d is ta n t  in te r e s t  but could not help :  
they did suggest amongst others two schools which no longer  
e x is te d  I
At th is  point I suggested placement at a Working G i r l s '  
H oste l at a CH(E). The sch ool was w i l l in g  to  tr y  the 
experiment which I suggested was 'e d u c a tio n a lly  and s o c i ­
a l l y  j u s t i f i a b l e ' .  No action  was however taken and 
M argaret's  career d r i f t e d  a im le ss ly  on at the 0  & A Centre. 
A memo came from a l l  the Teaching S t a f f  at M argaret's  
f i r s t  ( o f  2 ) 0 & A C e n t r e s : -  i t  read -
"At the moment the School Unit is  having to  'co n tain  
some se v e ra l d istu rbed  ch ild ren , a high proportion  
being West Indian (in  o r ig in  -  my n o te ) .
One g i r l  in p a r t ic u la r ,  Margaret, i s  causing great  
concern. She needs, in our opinion, urgent psych­
i a t r i c  treatm ent, yet she has been here at (No. 1 
0  & A Centre) fo r  over 7 months -  the stage having 
been reached where she has to be drugged to  be 
manageable.*
As a r e s u lt  o f  the Assessment in mid 1973  Margaret was 
the su bject o f  a d ir e c t  request by the Deputy D irector  
o f S o c ia l  Services fo r  placements at a lo c a l  Roman C ath olic  
CH( E) which was w i l l in g  to  take Margaret as a day g i r l
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though she was too young fo r  resid en ce ; a C h ild re n 's  Home 
fo r  adolescent g i r l s  c lo s e  to the CH(E); other CH(E)s 
which were a v a i la b le  fo r  g i r l s ;  the newly opened Youth 
Treatment Centre at S t . Charles at Brentwood -  v ia  
P .H .S .S .  ' f o r  i t  would seem that in view o f  her age, 
problems, d i f f i c u l t i e s  and lack  o f  o ffen ces  she would, 
on the face o f  i t ,  be an id e a l case fo r  S t .  Charles  
i n t e r v e n t io n ' .  A fte r  a period with no interim  rep ly  
the a p p lic a tio n  was turned down la t e  in the year.
In December o f  that year ( 1 9 7 3 ) s t i l l  at the senior  
Observation and Assessment Centre she assaulted  a male 
deputy. Later she was taken to  v i s i t  her b roth er; e a r ly  
in the new year there was an outburst and she was removed 
to  a c e l l ,  she stayed g e n e ra lly  based on that c e l l  fo r  
se v e ra l  months during 1 9 7 4 , although there were v i s i t s  
from s t a f f  and more freq u en tly  other g i r l s  and very  
o c c a s io n a lly  by her S o c ia l  Worker. For example on a 
v i s i t  in January o f  that year I noted 'M' was cold -  in 
her nightdress and dressing-gown with no shoes or s l i p p e r s ' .  
In 1 9 7 4  and 1 9 7 5  she was v i s i t e d  by s o c ia l  workers, 
c l i n i c a l  p s y c h o lo g is ts ,  educational p s y c h o lo g is ts ,  she 
was interviewed fo r  a p lace  in a nearby P sych iatric  
H osp ita l ( fo r  the sub-norm al), she went on an Intermediate  
Treatment Course and was sent home a f t e r  three days from 
North Wales and by October o f  1 9 7 6  she was said to have 
caused d is t r e s s  to  her Aunt and Uncle with whom she was 
now v i s i t i n g  in another part o f  the c ity *  -  she was at no 
time during th is  period o ffe re d  any school place by the 
Local Education A u thority  -  she made a l l  so rts  o f  strange  
claims including being an o u t -p a tie n t  at a c i t y  h o s p ita l ,  
being pregnant and having contacted VD, but in c re d ib ly  
she now found a p a rt -t im e  jo b , afternoons on s ix  days a 
week, working fo r  a West Indian lady (whom she c a l l s  
A.ust ine ,though no r e a l  r e la t io n s h ip  is  known). This person
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employs ten or twelve la d ie s  (black and white) to sew 
and rep a ir  c lo th in g .  The person persevered with Margaret 
even a f t e r  money had been s to le n  from the owner's purse 
and a p o s it iv e  r e la t io n s h ip  did develop.
She was s t i l l  refused school even in the fresh  part
o f  the c i t y  in which her Aunt and Uncle had rehoused 
and the same sad s itu a t io n  continued with no schooling  
at a l l  from the age o f  1 1  and no proposition  o f  anything  
being made a v a ila b le  fo r  her save quite  extraordinary  
pressures on her Aunt and Uncle to try  to cope with  
her and to  subject th e ir  own children to a l l  so rts  o f  
outbursts and b u lly in g  from Margaret, who was in cre a sin g ly  
impotent and concerned about her own s i tu a t io n .
Based on the source m ateria l obtained
there fo llo w s (quoted) a Pen P ictu re : i t  i s  quoted ex a ctly
as included in f i l e ,  and s e x is t  undertones c le a r ly  emerge. 
There is  l i t t l e  sympathy shewn for  the s u b je c t ,  but 
perhaps more im portantly is  the e x p l i c i t  nature of ' i d e n t i ­
f i c a t i o n '  that runs throughout.
PEN PICTURE -  " i s  a s t r ik in g ,  w e ll  developed, t a l l  West 
Indian g i r l  now weighing 13 stone but one would not
f e e l  surprised had the sc a le s  given at le a s t  another
s to n e .
Of e x c e lle n t  deportment when clad in a f u l l  length  d r e ss ­
ing gown and walking a short d i s t a n c e . . .  when the scene
is  not one o f  excitement and Margaret is  not playing
to the g a l le r y  she can be described as d ig n if ie d  and
statuesque -  there is  a proud ca rr ia g e . When in the
general swim she speeds up con siderably , o ften  running
from room to room with an ugly g a i t ,  con sciou sly  
*Appendix A, p . 2 1 9 , pp (x) -  (xx i)
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c a r e le s s  o f d r e ss ,  hating to  wear a garment which does 
not part at the w a ist ,  M. l ik e s  to  expose her 'tummy'.
A l l  her movements become powerful, she th ru sts  h e r s e lf  
in every p o s s ib le  way.
Very w e ll  covered in f l e s h .  Her neck has fo ld s  o f  f le s h .  
Her very broad back i s  f le s h y ,  i t  i s  the upper part o f  
her body which accents the im pressive proportions of  
M argaret.
The shape o f  the head i s  rather m asculine. One cannot 
imagine M. d isg u is in g  the c lo s e  crop o f  her race with a 
wig.
Her te e th ,  rather protruding, are quite wonderful to  see ,  
even allow ing again fo r  the natural b le ss in g  o f  her 
n a t io n a l i t y  (perhaps should read 'c o l o u r ' ) .  M's loud, 
r ic h  laughter with the generous v is io n  o f  these strong  
and lo v e ly  te e th  i s  a memory fo r  l i f e .
Her la rg e  brown eyes are g e n tle ,  d o e - l ik e  but when she 
i s  i r r i t a t e d  she immediately lowers the l i d s ,  when she 
is  angry only the white o f  the e y e -b a l ls  can be seen.
E x ep tio n a lly  f u l l  l i p s ,  the lower l i p  protruding in a 
very ugly fashion when she i s  out o f  temper.
F la t - fo o t e d ,  wearing a s iz e  6 shoe, unexpectedly small 
fo r  her general s ta tu r e .
For the most part there i s  (now) a c h i l d - l i k e  charm 
to be seen, quite  out o f  keeping with her p h y sica l pro­
p o rt io n s .  I have not, as y e t ,  witnessed the (reported)  
anger o f  M but the tremendous impact th is  has made upon
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my members o f  s t a f f  leaves me in no doubt as to the 
danger of her temper. There are members o f  my team who 
are notably fe a r le s s  when having to confront d i f f i c u l t  
g i r l s ,  to  a person they a l l  f e e l  they should not be 
expected to cope with M argaret'.
GENERAL CHARACTER TRAIT
(as imposed value-judgement s e c t io n ,  but o f  inestim able  
i n t e r e s t ) . . . .
"When admitted M was a l i t t l e  t e a r fu l  (on tr a n s fe r  from
previous 0  and A Centre -  see (b) at
but did a l l  that was asked o f  h e r . "  Up to the time o f
the Case D iscu ssion , when she had been with us fo r  55
days there were no problems with c o n tr o ls .  Although  
other g i r l s  to ld  us th at M had made the f i r s t  move in 
a scene o f  r io to u s  behaviour, her act being to  throw a 
ch air  at a window to cause confusion , we had no proof  
o f  t h i s .  Gradually now M ., who had re la te d  very w ell  
to  Mrs. G who knew M at the previous 0  and A Centre, 
abandoned her in te r e s t  in le s s o n s .
The change did not immediately fo llo w  Mrs. G 's  leaving  
us? Mr. A. enjoyed a short p rogressive  period with  
M (and they s t i l l  maintain a good r e la t io n s h ip )  but i t  
became im possible  to  keep M occupied in the classroom  
throughout the normal school hours. She would become 
so d isru p tiv e  that I (th e  female Superintendent) would 
be asked to remove her from the c la ssr o o m .. . .  would 
persuade M to  r e s t  in her bedroom where she would always 
f a l l  asleep and by t h is  means we would have periods of  
peace. O ccasion a lly  M would complete school work in a 
room alone.
Lesbian tendencies (quoted, without comment -  SFJ) were 
mentioned when M was adm itted. A fter  one s l ig h t  e a r ly
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incident we have not recognised such here. M has had 
every opportunity o f  d isp la y in g  such (tendencies) here 
and i f  we ou rselves had missed an incident the g i r l s  
would c e r ta in ly  have informed us and, o f  course, shown 
the usual signs o f  excitement re la te d  to th is  problem.
Very lewd and crude o f  speech when ta lk in g  o f  sex M 
has an e x c e p t io n a lly  f i l t h y  tongue.
A ttra cted  to  v io le n c e .  Expresses a d e s ire  to  go to  
p riso n . Derives a tremendous sense o f  enjoyment out 
o f  try in g  to  hurt someone. Following an act o f  v io len ce  
r e la x e s  very q u ick ly .
A c o lo s s a l  a p p e tite .
Outrageously la z y .
Not 'dim' but u n w illin g  to  harness her brain to se n s ib le  
achievement. Has not completed a sm all, simple j ig -s a w  
puzzle  in 3 weeks although she has said she was going to  
complete i t  fo r  Mr. B (Educational P sych ologist)  to  see .
Very cunning
-  seems to  have blocked out the past and the fu tu r e ; 
her creature comforts o f  the moment are a l l  in a l l .
RELATIONSHIPS (with peers)
D isa stro u s . M b u l l i e s  the weak, in sp ir in g  something 
akin to  te rro r  in those who fe a r  her.
The N1e r -d o -w e l ls  were a b so lu te ly  deligh ted  to  have M 
in the swim. They prodded her to  be le s s  and le s s
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obedient and more and more e x c i t a b le .  They applauded 
her clowning and fo ste re d  her aggression . Period of  
te n s io n : on one occasion M grabbed a young student and 
swung her around in the a ir  ' j u s t  fo r  the fun o f  i t ' .
Every conceivable m ischievious and cruel idea was 's o l d '  
to  M and she moved from stren gth  to  strength .
  since being is o la te d  M has asked fo r  p a rt ic u la r
g i r l s  to  v i s i t  her who have been a fra id  to  do so ,
'indeed we could not have r isked  th e ir  acquiescence1. 
There i s  a middle stream o f  g i r l s  who do not wish to  
become involved? a number who w i l l  spend a short time 
w ith M but do not wish to  become fu rth er  involved -  
and a group who (seem to )  d e lig h t  in t e l l i n g  M a l l  
kinds o f  yarns about l i f e  ' i n  the r e s t  o f  the home', 
and in turn t e l l  the group o f  the th rea ts  M has uttered  
against s t a f f .  The on ly  occasion when M has asked to  
r e jo in  the group has ( s i c )  follow ed a session  with one 
o f  these g i r l s  and togeth er  they have planned the kind 
o f  rumpus which could be su c c e ss fu l  (only) with the 
stren gth  o f  her p a r t ic ip a t io n .
She names a number o f  fr ie n d s  she has had in the past  
when pressed so to do but the conversation never develops  
she does not dw ell on past fr ien d sh ip s  or on future r e ­
unions? 'And o f  course, s h e 's  never r e a l l y  had any con­
tin u in g  r e la t io n s h ip  with parent, p a r e n t -s u b s t i t u t e , or 
s i b l i n g . 1
(with a d u lts)  f i r s t  and foremost M assessed any degree  
o f  apprehension one may f e e l  about her presence? again  
and again th is  has been apparent.
Some o f  her (M 's) d isturbance has obviou sly  hinged upon 
her r e la t io n s h ip  with the male deputy. Early in her stay
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she to ld  Mr. V she could not t a lk  with him. As time 
went on he sensed, probably qu ite  r ig h t ly ,  that M was 
anxious to  make a r e la t io n s h ip  (with him ). He gave 
endless patience to  her needs. He was aware fo r  sev era l  
days (before  the event) o f  M's threat to in ju re  him.
Members o f  s t a f f  became very apprehensive; her pattern  
o f  worsened behaviour when V was on duty was marked.
She was known to  work out the s t a f f  ro ta  days ahead 
and s ta te  ju s t  when she would be d i f f i c u l t .  V was s t i l l  
able  to  recognise  that M was probably provoking him 
in to  a (d i f f e r e n t )  r e la t io n s h ip .  . During the evening  
o f  the (a c tu a l p h y s ic a l)  attack  Mr. V and M had been 
working togeth er on a p r o je c t .
Verbal aggression aga in st Mr. V c o n t i n u e d . . . .  then 
( a f t e r  a lapse o f  time) M wrote a very p lea sin g  l i t t l e  
note asking him to  v i s i t  her. He did so and M apologised  
fo r  her behaviour.
The su ggestio n , agreed and underlined by Margaret 
h e r s e l f  and by her l i f e - s t y l e  e a r ly  in care , and since  
lea v in g  care , i s
( i )  that the breakdown in r e la t io n s h ip s  that ev e n tu a lly  
leads in to  Secure placement may be caused by p a re n t(s )  
or by apparently caring s t a f f  or the wider fa m ily ;
( i i )  as in M argaret's  case , the fea r  and suspicion  o f
adults  in general a f t e r  punishment or behaviour  
that includes withdrawal of ' l o v e '  i s  extremely  
hard to  overcome;
( i i i )  r e je c t io n ,  to the r e c ip ie n t ,  i s  the most d i f f i c u l t  
piece  o f  l i f e ' s  jigsaw  to  re p la c e ;
( iv )  the long saga o f  what was done to Margaret in the
name of s o c i a l  work might have been condensed in
an In ten sive  Care U n it. The long years o f  abandon­
ment, r e je c t io n ,  and punishment -  the ongoing
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unhappiness that became a part o f  M argaret's  l i f e  
and is  now a f f e c t in g  her in her r e la t io n s h ip  with  
her son, could have been avoided by (to  use the 
analogy o f  boxing) 'sta n d in g  c lo se  instead of  
backing aw ay'.
What i s  done in Secure Units which are in te n t io n a lly  
geared to  the s t a f f  's ta n d in g  c lo s e '  i s  to  heal the 
wounds more quickly  so th a t ,  h o p efu lly , the young person  
i s  not so deeply scarred fo r  the fu tu re .
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The views o f  the In ten siv e  Care U n it(s )  and th e ir  regimes 
as enunciated by young people th ere , th e ir  paren ts , and 
s o c i a l  workers.
The tr a n s c r ip ts  are given in f u l l  at Appendix B : there  
were serious problems in obtaining more than a handful 
o f  in terview s, and the whole scene was 'muddied' by the 
p u b l ic i t y  given at the time o f  the study to  the Home 
O ff ic e  experiment in tape recording interview s with a 
view to  use in court proceedings. The experiment was a 
d e ta i le d  attempt to  make the interview  procedure more 
simple and e a s i ly  undertaken fo r  both p o lic e  and accused 
(or w itn e s s ) ,  but the r e s u lt  was c le a r ly  to  make a l l  
those in c o n f l i c t  with the law a great deal more su sp i­
cious o f  the r o le  o f  tape record in gs .
The interview s were with young people in s e c u r ity ,  th e ir  
pa ren ts , s o c ia l  workers, and r e s id e n t ia l  workers, and 
the e x tra c ts  fo l lo w . They are grouped w ithin 8 headings, 
with some e x tr a c ts  appearing more than once.
( i ) In ten sive  Care Unit Regime considered b e n e f ic ia l
a) The parents o f  one young man 'a t  no time during  
th is  f a i r l y  lengthy period did she (the mother)ever  
f e e l  in any sense that anyone was doing anything  
fo r  her son or that she was g e tt in g  c lo s e r  to him 
u n t i l  he reached the In ten sive  Care U n i t ' .
'Perhaps a f t e r  11  or 12 weeks in the In ten siv e  Care 
U n i t . . . .  (he) began to  w rite  to  her (mother) and 
accepted the fa c t  that she might not re p ly  regu­
la r l y  or might re p ly  only very o c c a s i o n a l l y ' . . . .  
. . . . 'what seemed in te r e s t in g  to her was that he 
mentioned members o f  s t a f f  and other lads in the 
In ten sive  Care Unit with him as having problems
PART 2
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s im ila r  to  his  and having fam ily  problems s im ila r  
to  those he saw as h is  own fam ily  having1.
b) 'So you said  some p re tty  nice things about 
Medina r e a l l y  d e sp ite  the fa c t  that you were 
locked up in th e re , e s p e c ia l ly  when we were ju s t  
c h a tt in g ? 1
'Yes they did (help  me) because I got on with them 
i t  made you f e e l  that you d id n 't  have to  deal with  
somebody higher up than y o u r s e lf ,  they d id n 't  boss 
you about and they d id n 't  shout at y o u '.
I questioned whether the woman mentioned stopped  
the lads swearing and the su bject continued.
'W e ll  not r e a l l y  you know cos w ell I reckon i t s  
p r e tty  good r e a l l y  because you have to  learn to  
co n tro l y o u r s e l f . . . .
some people d o n 't  l ik e  her but I got on a lr ig h t
with her, she was a l r i g h t ' .
c) Speaking with s u b je c t 's  Mother, Father and 
S te p -fa th e r  "A f t e r  h is  period in the In ten sive  
Care Unit as h is  l e t t e r s  improved so did his  
behaviour in the home and the surrounding area"  
Perhaps now the In ten siv e  Care U n it 's  found his  
Dad's address and he i s  w ritin g  to  h is  Dad things  
w i l l  be b e t te r  cos perhaps he can make some future  
fo r  h im self  with h is  Dad where h is  Dad l i v e s  now" 
Father -  "During the time X was in the In ten sive  
Care Unit the s t a f f  traced me as a r e s u lt  o f  that  
a f t e r  some telephone c a l l s  I agreed my address  
could be given to  him and he could w rite  me and
i f  he wrote properly  I would re p ly "  In F a th er 's
opinion the period o f  time spent in the I .C .U .
did have a marked e f f e c t  on his son. F i r s t l y  to  
persuade him to  w rite  more meaningful l e t t e r s ,  
secondly to  persuade the son that people did care  
about him, t h ir d ly  to put him in touch with h is
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fa th er  and fo u r th ly  and perhaps most important 
to  Father and Step-mother to  preach caution so 
the su b ject did not tr y  to rush in to  a r e la t io n ­
sh ip .
d) Notes were made o f  some meetings between
the researcher and the parents o f  young people  
held in Secure Accommodation -  at f i r s t  one mother 
was 'h o r r i f i e d ,  she thought they were locking  
him up l ik e  an animal' She f e l t  the Inten sive  
Care had been h e lp fu l 'persuading young people  
to  contact th e ir  parents and not be as i t  were 
resigned to  t h e ir  f a t e ' .  She indicated that  
during the periods her son spent in the I .C .U .  
e s p e c ia l ly  with referen ce  to  h is  th ird  period  
th ere , she f e l t  a number o f  advances were made 
in th e ir  r e la t io n s h ip s .  Her c lo s e s t  and most 
meaningful p ra ise  was fo r  the r e s id e n t ia l  s t a f f  
in the u n it .  I a ls o  spoke to  the s u b je c t 's  s ib ­
l in g  (p o s s ib ly  the only meaningful adult in his  
l i f e  who has any chance o f  helping him with h is  
future -  at the time she was only 17 years old)  
she was f a t a l i s t i c  about the prognosis fo r  mother, 
fa th er  and brother but ' f e l t  the only chance. he 
had was during h is  th ird  stay  in the In ten sive  
Care U n it , she was not sure why th is  was, except  
that i t  was at t h is  time that he seemed to  come 
to  face h is  problems, to  be able to t a lk  to  his  
mother, fa th er  and h e r s e l f  without lo s in g  his  
temper, to  have turned to  some extent away from 
glue s n i f f i n g  and r e a l l y  to  be s u f f i c i e n t l y  
s e t t le d  in r e la t io n s h ip s  with s o c ia l  workers, peer  
groups, r e s id e n t ia l  s t a f f  whom he had met in the 
Unit and h e r s e l f  to  have at le a s t  a reasonable  
chance o f  making a go at his  l i f e .  She f e l t  that  
th is  was a l l  she wanted and he owed i t  to  the
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period he had spent in the I .C .U  "
The S o c ia l  Worker's comment i s  as fo llow s "W ell  
I f e l t  i t  was . . . .  marking t i m e . . . .  he was accept­
ing t h i s ,  marking time u n t i l  he went to C o u rt .I  
d o n 't  think he f e l t  he was going to get any bene­
f i t  out o f  i t . . . .  he was qu ite  happy to  remain 
t h e r e . "  He was asked what he thought of the 
r e la t io n s h ip  between h im self  and the boy " I  think  
I got to  know him b e t te r  because o f  his being  
here" -  he was asked to  explain  that “W ell i t s  
rather an odd thing  to  say but i t s  urn, I f e l t  that  
I got to  know him a l i t t l e  b e tte r  in as much th a t ,  
w e ll  a u th o rity  he d id n 't  think much o f ,  he d id n 't  
accept S o c ia l  Services  in any way as being e f f e c t ­
iv e ,  as being h e lp fu l  to  him.
The D irector  o f  the Youth Treatment Centre in  
Birmingham w h ilst  p ro fe ss in g  him self d i s s a t i s f i e d  
with the rou tin es  o f  the day in the I .C .U .  and 
remarking upon the sm allness o f  the s iz e  o f  the 
establishm ent when compared with the Youth Treat­
ment Centre f e l t  that by and large the programm­
ing and in je c t io n  o f  education and so on were r e ­
levant and p ertin en t and he thought that the r e ­
la t io n s h ip  between the young person and the s t a f f  
o f the In ten sive  Unit made p o s it iv e  moves forward 
fo r  the young person, p a r t ic u la r ly  the co u n se llin g  
o f  the young person by h is  s o c ia l  worker and by 
one or more o f  the r e s i d e n t i a l  s t a f f  in the Inten­
s iv e  Care U n it " .
e) Of course w ithin  these comments and read­
ing through the whole o f  the tr a n s c r ip ts  o f  in t e r ­
views with young peop le , th e ir  parents, th e ir  - 
s o c ia l  workers and others who are in volved , there  
are a good number o f  v a lu e -lad en  comments : what 
i s  fo r  instance b e n e f i c i a l  to  one is  seen as pos-
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i t i v e l y  harmful by others and c e r ta in ly  as boring  
in many ways by the young people. What i s  su ggest­
ed however i s  that w ithin  the In ten sive  Care Unit 
there are op p ortu n ities  to  make b e tte r  r e la t io n ­
ships with both peers , au th o rity  f ig u re s  and con­
cerned ad u lts  in cluding parents and s o c ia l  workers 
and that in the .Intensive Unit the one fa c to r  
which leads to  a p o s i t iv e  outcome in a number o f  
cases i s  the la ck  o f  peer group pressures o f  the 
sort that the young person has been used to  pre­
v io u s ly  -  fo r  instance in school the young person  
has freq u en tly  been the butt o f  other c h i ld r e n 's  
humour or has been the scapegoat fo r  one or more 
tea ch ers : in the peer group outside the school
s i tu a t io n  the young person has been known as f o o l ,  
clown, delin qu en t, gang leader and so on.
( i i ) Progress in R elation sh ips
Obviously some o f  the comments in paragraph I 
in d ica te  that progress w ithin r e la t io n s h ip s  has 
been made. The comments made in th is  se ctio n  a llu de  
to  a b e t te r  understanding o f  adult behaviour, 
perhaps adult hypocrisy and c e r ta in ly  the need 
to  l i v e  in s o c ie ty  instead  o f  being a loner and 
hence at the bottom o f  s o c ie ty  in terms o f  how 
one i s  acceptable  both to  adults and to  other  
young people in the community. A Mother 'At no 
time u n t i l  he went in to  the Inten sive  Care Unit 
did I f e e l  in any sense that anyone was doing  
anything fo r  my son or that I was g e tt in g  any 
c lo s e r  to h i m " . . . .  "A f t e r  eleven or twelve weeks 
in the I .C .U .  he began to  w rite (to  h e r ) ,  accep t­
ing the fa c t  th at she might not always re p ly  reg ­
u l a r l y " .  . .  . p re v io u sly  although she c o u ld n 't  
provide fo r  him he simply could not come home
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except to  spend her money, use her home as lodg­
in g s , c r i t i c i s e  her boyfriends and yet go on l i v ­
ing the sort o f  l i f e  he had been l i v i n g .  A fte r  
his period in the In ten sive  Care U nit, although  
obviou sly  there could not be an i n i t i a l  funda­
mental change the b o y 's  l e t t e r s  to  her had changed 
and he began to  t a lk  about other adults  and other  
lads who had problems s im ila r  to  his and had 
fam ily  problems s im ila r  to  those he f e l t  h is  own 
had" .
" I ' v e  been in Care fo r  about four or f iv e  years ,  
you know and I have had three s o c ia l  workers, the  
f i r s t  one was, the f i r s t  s o c ia l  worker I had was 
a woman and I r e a l l y  l ik e d  her but I got to  know 
her a l o t ,  and we went out, yer know, cups o f  tea  
and that so rt o f  th in g , I r e a l l y  did l ik e  h er ,sh e  
did things fo r  me yer know a l o t .  Then one day 
th is  bloke come to  me and said  w ell  I 'm  yer new 
s o c ia l  worker and I goes what, yer know, because  
I f e l t  r e a l l y  surprised about i t ,  he goes yer I'm
your new s o c i a l  worker and I goes where's Mrs..........
where's that woman then and I goes, an he goes 
w e ll s h e 's  got to  go away somewhere because s h e 's  
got to  do th ings an th a t .  I got to  know him over  
2 h years and b e t te r  when I was here and he was 
the best s o c i a l  worker I ever had and three or a 
couple o f  months ago he had to  go away on a course  
o f  computers and I f e l t  r e a l l y  bad about th a t ,h e  
was the best s o c i a l  worker I ever had, I got a 
new one now and you know I j u s t ,  yer know I'm not 
used to  him cos I haven 't got to  know him and I ' l l  
have to  see him a couple more times to get to  know 
him ". He was asked fu rth er  about the one he r e a l l y  
l ik e d .  "Yes I know him w e l l ,  w ell you know, before  
I went to  the I .C .U .  and i t  was ju s t  the same r e a l l y ,
- 1 1 0 -
he came out to see me, I knew him b e tte r  in  
Medina because he came nearly  every week an he 
used to  come to  see always once every two weeks 
or something l ik e  th a t ,  I expect he was p re tty  
busy but when I was in the I .C .U .  there was a 
lo t  o f  things going on fo r  me, reports  and case  
conferences and he always came to see and to ld  
me what went on" .
Another parent, a very f r a i l  and introverted  
mother "W ell during his period in the Inten sive  
Care Unit h is  l e t t e r s  improved and so did his  
behaviour in the home and surrounding area; my 
lad is  not a bad lad a lo t  o f  things have happen­
ed to him caused by the p o lic e  chasing him, by 
the neighbours scapegoating him and most o f  a l l  
by me not being f a i r  to  h i m . . .  I 'v e  been looking  
fo r  some love fo r  m yself he co u ld n 't  give i t  to  
me so I turned fo r  i t  elsewhere and he d id n 't  l ik e  
that and that even turned him further away from 
me. Now h e 's  in the In ten siv e  Care Unit and 
th e y 'v e  found h is  Dad's address, h e 's  w ritin g  to  
h is  Dad, h e 's  w ritin g  more se n s ib ly  to  me and 
perhaps things w i l l  be b e t te r  because perhaps he 
can make some future fo r  h im self with h is  Dad 
where h is Dad l i v e s  now."
"And during t h is  time (during a th ird  and longer  
period in the I .C .U . )  he seemed to  come face to  
face with h is problems, was able to r a t io n a l is e  
in some way about the d ir e c t io n  his l i f e  was 
leading him and perhaps even learn from the exper­
ience o f  h is  pa ren ts , about which he was a l l  too  
unhappily aware. When (Mother) f i r s t  heard about 
her so n 's  stay  in the In ten sive  Care Unit she was 
'h o r r i f i e d ,  she f e l t  they were locking him up 
l ik e  an a n i m a l . . . . "  But she continued that "he.  
suddenly, (suddenly r e a l l y  a r e la t iv e  term),
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within sev era l weeks became able to have r e la t io n ­
ships with a d u l t s , "  t h is  was shown in two ways, 
an improving and very deep r e la t io n sh ip  with h is  
f i e l d  s o c ia l  worker -  sad ly  a r e la t io n s h ip  which 
was ended, ended by the change in view o f  the 
P rin cip a l Area O f f ic e r  about th is  r e la t io n s h ip ,  
i t  seems worthy o f  d ig re ss io n  to  intim ate that  
the enhanced and deepening r e la t io n s h ip  between 
boy and male s o c i a l  worker appeared to  have been 
f i l l e d  with envy or to  have been the ob ject o f  
suspicion  by people w ithin the hierarchy who 
are not d i r e c t ly  concerned with the boy or with  
his immediate fa m ily , that was s a d . . .  Mother a lso  
f e l t  that her son began to  understand r e la t io n ­
ships . . . . "  some o f  h is  r e la t io n s h ip s  with his  
parents were in te r e s t in g  and were in fa c t  as he 
g ra p h ic a lly  described them in h is interview  p e r i ­
pheral and short term and were u n lik e ly  to  have 
more meaning in the long term than 's h ip s  that  
pass in the n i g h t ' .  Her c lo s e s t  and most mean­
in g fu l p ra ise  was fo r  the r e s id e n t ia l  s t a f f  in  
the u n i t . . .
The D irector  o f  the Youth Treatment Centre in 
Birmingham thought that the o v e r a l l  regime, the 
pattern o f  v i s i t s ,  the information o f  what w i l l  
happen when a young person moves, how he may pro­
gress from Secure to  Open and what the future holds  
fo r  him, and fu rth er  "he f e l t  that the r e la t io n sh ip  
which began between s t a f f  and k id s , between kids  
and th e ir  peer group, and them and th e ir  home 
s i t u a t io n ,  between them and th e ir  s o c ia l  workers, 
a l l  appeared to be u se fu l and p o s i t i v e . "  He had 
re serv a tio n s  about the r e la t io n s h ip s  with th e ir  
fr ien d s because o f  course d istan ce  gen erally  
means fr ien d s could not v i s i t  on any regular b a sis  
even i f  th is  was thought a d v is a b le ..........
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( i i i )
I t  i s  perhaps the most su b je c tiv e  o f  a l l  the 
judgements: the Mother o f  subject A -  her comment 
that he was beginning to  "come and see me, see 
my problems, see the sadness in my (h is  M other's)  
l i f e . "  She had sta ted  that she f e l t  (understand­
ably  perhaps) that he (A) needed a F a th er 's  hand 
that a woman's touch was not s u f f i c i e n t  to  con tro l  
him -  suggesting her only co n tro l by blackm ail  
by threatening withdrawing lo v e , which she regard­
ed as a very u n fa ir  means o f  co n tro l but said  she 
had no other as he was too b ig  fo r  her to  h i t . ,  
she f e l t  h is  re a ctio n s  had changed, h is  l e t t e r s  
had changed in format and "what seemed i n t e r e s t ­
ing to  her was that he mentioned members o f  s t a f f  
and mentioned other lads who were in the In ten sive  
Care Unit with him and having problems s im ila r  
to  h is  and having fam ily  problems s im ila r  to  
those he saw as h is  own fam ily  h a v in g " . She f e l t  
that t h is  was a beginning o f  a serious attempt 
on both th e ir  parts  at looking to  see what the 
future held .
In another case "th e  comments I remembered as worthy 
o f note were as fo llo w s from M o t h e r : . . . .  that  
a f t e r  a period in the In ten sive  Care Unit as his  
l e t t e r s  improved so did his behaviour in the home 
and the surrounding area" the su bject sa id , and 
his Father who l iv e d  away agreed, was that r e la t io n ­
ships with Mother, Father and so had been very  
d i f f i c u l t .  Father agreed that because Mother, his  
e x -w ife  had had problems these were played out 
through the son but f e l t  that fo r  the f i r s t  time 
in many years he was able to l in k  with h is son 
whom he regarded as having made some improvement
P r o g r e s s  i n  B e h a v i o u r
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both in r e la t io n s h ip s  and in behavioural terms 
and i t  was as a d ir e c t  r e s u lt  o f  th is  that the 
lad was ev e n tu a lly  able to  go and l i v e  with  
Father and S t e p -m o t h e r . . . .  in a th ird  instance  
the s u b je c t 's  S o c ia l  Worker commented that "he 
had very firm views and opinions o f  a l l  s t a f f  
members but I suppose that needs to be q u a li f ie d  
by saying that here was a boy o f  extremes, there  
were r e a l l y  no shades o f  grey in h is assessment 
o f  people , th in g s ,  p laces  or whatever. The lad  
has no fr ie n d s ,  no home outside the Local Author­
i t y ,  h is  r e la t io n s h ip  with his Father i s  ambiva­
le n t and perhaps with heavy hatred and c lo s e  love -  
the S o c ia l  Worker indicated that he had not in ten ­
t i o n a l ly  m isled or to ld  untruths to the boy but 
completed his comment by saying "on balance I 
would say that the Secure Unit at Glen has had 
a p o s i t iv e  e f f e c t  in form ulating fo r  him a more 
acceptable  l i f e - s t y l e  over the past 6 to  9 months'.' 
The S o c ia l  Worker expressed re serv a tio n s  perhaps 
s ig n i f ic a n t  amongst which was the removal o f  
choice so fa r  as the su bject was concerned, in 
that the choice to  s n i f f  or abscond not being  
a v a ila b le  w h ilst  in the Secure U n i t . . .  w ithin  
interview s with f iv e  parents over a period of  
time came perhaps the most conclusive proof that  
they at le a s t  f e l t  th e ir  o f fs p r in g  had made 
progress w h ils t  in the In ten sive  Care U n it : one 
Mother fo r  instance said " i t  was during that time 
that he seemed to  come face to face with h is  
problems and be able to  r a t io n a l i s e  in some way 
about the d ir e c t io n  his l i f e  was lead in g , perhaps 
even learn  from the experience o f  h is  parents about 
which he was a l l  too unhappily a w a re ." ;  another 
was unable to  comment in any way on the routine
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o f the day but said  that she could say that "during  
the periods her son spent in the In ten sive  Care 
Unit and e s p e c ia l ly  with reference to  the th ird  
period she f e l t  a number o f  advances were made- 
that he suddenly, suddenly r e a l l y  a r e la t iv e  term, 
within se v e ra l weeks became able to have r e la t io n ­
ships with a d u lts ,  t h is  was shown in two ways, an 
improving and r e a l l y  very deep r e la t io n s h ip  with  
his f i e l d  s o c i a l  worker and an improving r e la t io n ­
ship with members o f  r e s id e n t ia l  s t a f f " ;  b e tte r  
behaviour seems to  come c le a r ly  out o f  b e t te r  
r e la t io n s h ip s ,  fo r  example "some o f  h is  r e la t i o n ­
ships with h is  parents were in te r e s t in g ,  some 
were, h o r r i f i c ,  and were u n lik e ly  to  have more 
meaning in the long term than 1 ships that pass  
in the n i g h t ' :  there was c le a r  p raise  fo r  r e s id ­
e n t ia l  s t a f f  in the Unit fo r  she f e l t  out o f  th e ir  
r e la t io n s h ip s  they had led  to b e tte r  r e la t io n s h ip s  
with Father and the r e s u lt  was b e tte r  behaviour  
both at home and in the community -  "he learned  
to d is t in g u is h  between those people with whom he 
could not enjoy an on-going r e la t io n s h ip ,  with  
whom he would en joy  some s o c ia l  in tercou rse  and 
those people he may, e ith e r  from his past or from 
his new present and future take aboard as f r i e n d s " .  
And going on from that one Mother f e l t  that perhaps 
the In ten sive  Care Unit (a middle c la s s  lady who 
was able to  comment in th is  sort o f  terminology)  
"which had in fa c t  follow ed the medical model and 
been in te n siv e  in terms o f  care exh ib ited  to  her, 
to the r e s t  o f  her fa m ily , to the boy h im self ,  
which was beginning to  have some e f f e c t s  on his  
b eh a v io u r " , and she f e l t  very stro n g ly  indeed
that although words came with d i f f i c u l t y  on th is  
su bject she was r e a l l y  fo r  the f i r s t  time since
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the su b ject had been a small boy in some measure 
o p tim is itc  about the fu tu re , and even had hopes 
he might some day, perhaps la rg e ly  focused upon 
his sad experience over th is  past 18 months and 
his three v i s i t s  to the I .C .U . ,  be able to  come 
within the fam ily  as a u n it .  One s u b je c t 's  s i s t e r  
was f a i r l y  p e s s i m i s t i c / f a t a l i s t i c  about what 
was happening but f e l t  "th e  only chance he has 
was during his th ird  stay  in the Inten sive  Care 
U n it : "  she was not q u ite  sure why th is  was except 
that in th is  time he seemed to have come to  face  
his problems, to  be able to  ta lk  to  his Mother, 
Father and h e r s e lf  without lo s in g  his temper, 
to  have turned away from glue s n i f f in g  and r e a l ly  
to  be s u f f i c i e n t l y  s e t t le d  in r e la t io n s h ip s  with  
people to  have a c h a n c e . . . .
( i v ) Friendly, H elp fu l S t a f f
I t  would be both presumptuous and wrong to  suggest  
that the ethos o f  the Intensive Care Unit or 
such tra in in g  as has been part o f  the input has 
in any way changed the a tt i tu d e s  that s t a f f  brought 
with themselves to  the U nit, however, one of
the things that has been worked with by senior  
s t a f f  and su pervisin g  s t a f f  has been the notion  
that i f  s o c ia l  work can do anything i t  must be
on the b a sis  o f  p o s i t iv e  input and not of con­
s t r a in t s  and c o n t r o ls .  With th is  in mind i t  
has been the p o lic y  since the time of the opening 
of the two In ten siv e  Care Units to charge s t a f f  
with the twin chores o f  being fr ie n d ly  towards
and h e lp fu l w ith , those young people who come 
to  the U n its .
I t  may not be u n fair  to suggest that one of the 
problems when re c e iv in g  any 'p r iso n e r ' who is
charged with, or known to have committed serious
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sexual o f fe n c e s ,  o ffen ces  against young people,  
serious o ffe n ce s  within the fam ily  and so on is  
to  punish them by o n e 's  withdrawal or even (as  
has been suggested in a number of penal e s t a b l i s h ­
ments o f  one so rt or another, and e s p e c ia l ly  Remand 
Centres) to  allow  other inmates to  know the o ffen ces  
and to  mete out some sort o f  punishment within the 
penal s i t u a t io n .  Within the In ten sive  Care Units  
there was a p o s i t iv e  d e c is io n  not to  allow  th is  
sort o f  p r e - t r i a l  punishment and there have been 
regu lar s t a f f  meetings to  tr y  to  in cu lca te  a p o s i ­
t iv e  a tt i tu d e  towards the young people and the 
Courts: th is  has been stre sse d  as fa r  as p o s s ib le  
by givin g  the s t a f f  in the I .C .U  a p o s it iv e  r o le  
o f advice and support during the traumatic period  
p rio r  to  and during t r i a l s  fo r  seriou s o f fe n c e s .
The suggestion i s  that there has been a measure 
o f  success -  fo r  example "compared with being  
searched in a p o lic e  s ta t io n  where they rough you 
up a l i t t l e  b i t  but I thought ( in  the I .C .U . )  i t  
was a lr ig h t  because when you are being searched 
they asked you what you have got on you and take  
i t  o f f  you and you go u p sta irs  fo r  a shower, take  
your c lo th e s  o f f  and t h a t . . .  I thought i t  was 
a lr i g h t .  As soon as you went down s t a i r s  they  
said  to  me are you a lr i g h t ,  do you want something 
to  e a t . . .  a cup o f  te a ,  I said  a l r ig h t "  and la t e r  
"yes  I thought i t  was a l r i g h t ,  they tr ie d  to  s e t t l e  
you in as soon as p o s s ib le ,  I though i t  was a lr ig h t "  
one su bject described the a c t i v i t i e s  as part o f  
the fr ie n d lin e s s  he c o u ld n 't  remember but agreed 
" i t  was a reasonable sort o f  l i f e  as much as any 
lock-up could be, good food there and then went 
on to  describe the sort o f  a c t i v i t i e s  which they  
did almost as a hobby, l ik e  making jigsaw s and so
on and what they earned fo r  t h a t " .  Later, "Yes  
I have been to  lo t s  o f  p la c e s ,  so I know what 
the average sort o f  s t a f f  i s ,  and what every person­
a l i t y  i s ,  and I thought the s t a f f  there was one 
o f  the best bunch I have met, they used to  make
you laugh, they talked about p r o b le m s .. .  I had 
a v i s i t  once, I mean my Mum, I hadn't seen her 
fo r  a g e s . . .  having problems me Mum was, having 
problems, tro u b les  and they ju st  kind o f  broke 
up on me v i s i t . . .  a b loke, he come up with me 
Mum I ju s t  kind of cracked up, i t  r e a l ly  upset 
me -  and then the s t a f f  took me a sid e , spoke to  
m e . . .  gave me a cup o f  tea and that
you could do y e s , yes you could ta lk  to them 'cos  
you know them so see 'co s  i t  was a c lo se  knit  
kind of u n it ,  you r e a l ly  knew them w ell and they  
knew you and could t a lk  about what you wanted
to r e a l l y . "  And again la t e r  "yes you got a f a i r  
chance, t h a t 's  r ig h t "  su bject mentioned other  
establishm ents and said there was qu ite  a lo t  
of b u lly in g  there and went on " the reason there
is  not much b u lly in g  because a lo t  of the s t a f f
tr e a t  you l ik e  one b ig  fam ily  sort of think I
reckon, the way I see i t ,  one big fa m ily . I mean 
you a l l  kind o f  put work in and you a l l  take the 
b e n e f its  out o f  i t " .  W ell on a r r iv a l  I was r e a l ly  
frightened ( t h is  i s  a d e sc r ip tio n  of how the subject  
was received at the In ten siv e  Care Unit) "Glen
House we are going to  move you to -  i t s  a lo c k ­
up, you know, I was r e a l l y  surprised sort o f  th in g ,  
d id n 't  know i t  was going to  happen., on a r r iv a l  
I got out o f  the car and they grabbed hold of  
my arm, w ell not t i g h t l y ,  ju s t  you know to show
me the way and I walked through th is  door" (he 
went on to  describ e  the reception  procedure) the
interview  continued
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nso you said some p r e tty  nice things about Medina 
r e a l l y ,  d esp ite  the fa c t  that you were locked up 
in th ere , e s p e c ia l ly  when we were ju s t  c h a ttin g "  -  
"w e ll  t h e r e ’ s a lo t  o f  d i f fe r e n c e  between D.C. 
and Medina, cos in Medina they used to  show you 
round the p la c e , in Detention Centre they d o n 't  
t e l l  you nothing ju s t  get in there and do your 
tim e" he then described in some d e t a i l  the f a i r l y  
d isp a ssio n a te  way in which the Detention Centre 
routine unfolded and a f fe c te d  him and ended "you 
know D.C. a lo t  o f  hard work where you have to  
do your m ile runs, w e ll  about f iv e  mile runs 
something l ik e  th a t ,  i t s  p r e tty  bad, at Medina 
( t h a t 's  the I .C .U . )  you d o n 't  have to  do th a t .  
Don't l ik e  D.C. wouldn't l ik e  to  have to  go back 
there a g a in " .  The interview er continued to  ask 
questions about the s t a f f  - " W e l l ,  the s t a f f  were 
a lr i g h t ,  you know cos yo r e a l l y  got on with them 
and they were a p r e tty  good laugh, you know you 
could have a joke with them, you know mess about, 
have a p lay  scrap with them, you know as long as 
i t  d id n 't  get too f a r "  and he went on to  describe  
the regime, how the woman s t a f f  helped him to  
s e t t l e ,  the enjoyment he could have in certa in  
s itu a t io n s  and the ups and downs he had in there  
and ended "y er  they did (help  me) yer know cos 
you got o f f  with them, yer know, they made you 
f e e l  you know that you d o n 't  want anyone higher  
up than you, y o u 're  a l l  the same sort o f  th in g ,  
you know never bossed you about you know i f  you 
had to  do something you did i t  no mess, but they  
never shout at you nothing l ik e  t h a t . "
Parents, fr ien d s and lads a lik e  (not so much the 
g i r l s  because o f  the change in ru le s  fo r  C e r t i f i ­
cates o f  Unruly Character but with the period
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under review) had had experience o f  her M a je s ty 's  
Prison S erv ice , many o f  them had been th ere , or 
at le a s t  in Remand Centres and they had very  
harsh and hard f e e l in g s  towards the prison s t a f f  
whom they regarded as being very 'b o ssy ' and 
unw illin g  to  be h e lp fu l  e i th e r  towards the p r iso n ­
ers in th e ir  charge or towards v i s i t o r s ,  who in 
many cases had come lo n g ish  d istan ces  at f a i r l y  
high personal c o st  in terms o f  both emotion and 
money. I quote a Mother who had not been in touch  
with her son during h is  B o rsta l tr a in in g  nor dur­
ing h is  second s ta y  in the In ten sive  Care Unit 
but in fa c t  h is  th ird  stay  began at a time when 
there was a good d ea l o f  pressure by the s t a f f  
o f  the In ten sive  Care Unit to persuade young 
people to  contact th e ir  parents and not be, as 
i t  were, resigned to  th e ir  f a t e .
The comments o f  the D irector  o f  the Youth Treat­
ment Centre at Glenthorne during his v i s i t  in 
1983 underlined the f e e l in g  that the s t a f f  were 
fr ie n d ly  and set  up reasonable and meaningful 
con tacts  with the young people in th e ir  charge 
at both boys and g i r l s  u n its :  he was p a r t ic u la r ly  
in te re ste d  in the fa c t  that so fa r  as the past  
f iv e  admissions from th is  region (Wessex) one 
o f whom was a Section  53 admission, had been con­
cerned, a l l  the procedures had occurred c o r r e c t ly  
had been p o s i t iv e  and had seemed to have helped 
the young person and his parents as w e ll  as the 
s o c ia l  worker to  f e e l  that i t  was an ongoing p a rt ­
nership -  in a l l  the cases re ferred  to  the parents  
accepted the treatment or tra in in g  part o f  the  
programme and have been able to  v i s i t  quite  
freq u en tly  and on occasion have been helped by
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Glenthorne as w e ll  as by the appropriate author­
i t y  by which the c h ild  i s  in Care.
He f e l t  that "th e  r e la t io n s h ip s  which began between 
his s t a f f  and the k id s , between the Jcids and th e ir  
peer group, between them and th e ir  home s i t u a t io n ,  
between them and th e ir  s o c ia l  workers, a l l  appear 
to  be u se fu l and p o s i t iv e  and that th is  was espec­
i a l l y  true o f  the ch ildren  being put up fo r  Youth 
Treatment Centres from our In ten sive  Care Units  
in the region o f  Wessex.
( v ) Good S t a f f /C h i ld  Communication
Communication i s  always a d i f f i c u l t y .  Communi­
cation  between people o f  s im ila r  le v e ls  o f  i n t e l l ­
igence with s im ila r  background is  a problem, and 
i t  i s  a problem that has to  be faced in a l l  ares  
o f  in te r -p e r s o n a l  r e la t io n s h ip .  I t  seems c le a r  
that good communications between su pervisin g  
s t a f f ,  as fo r  example s o c i a l  workers, and the 
c h ild  under t h e ir  supervision  is  a matter which 
has i n -b u i l t  d i f f i c u l t i e s .  These d i f f i c u l t i e s  
a r is e  from the problems o f  the understanding o f  
in ten t which i s  conveyed by words a c t u a l ly  used.
I t  i s  an area o f  d i f f i c u l t y  which e x e r c ise s  a good 
deal o f  a tte n tio n  in a l l  departments o f  S o c ia l  
Services  but i t  was f e l t  that within the In ten sive  
Care Units p a r t ic u la r  s t r e s s  could be made on the 
problems o f  s t a f f - c h i l d  communication because o f  
the c lo s e  working r e la t io n s h ip s  and the a b i l i t y  
o f  s t a f f  and ch ildren  to  question whether a p a r t ­
ic u la r  statem ent, in s tr u c t io n ,  or piece  o f  advice  
had in fa c t  been understood.
For example, could you t a lk  to  the s t a f f ?  "You 
could do, y es , 'c o s  you knew them so w e ll  see ,
'c o s  i t  was a c lo s e -k n it  kind o f  U nit, you r e a l l y  
knew them w ell and they knew you and you could  
ta lk  about what you wanted to  r e a l l y .  yes there  
was always jo k in g , was always making j o k e s . "
Another Subject in dicated  that "At the Detention  
Centre they d o n 't  t e l l  you nothing, ju s t  get in  
there and do your t im e " .  He talked a good deal  
about the d i f f i c u l t i e s  o f  communicating in any 
*sense with the o f f i c e r s  in the penal e s t a b l i s h ­
ments and then continued a f t e r  the in te r v ie w e r 's  
in d ic a tio n  that we should t a lk  about the s t a f f  
at the I .C .U .  "W e ll ,  the s t a f f  were a lr i g h t ,  yer  
know, 'c o s  you r e a l l y  got on with them and they  
were a p r e tty  good laugh, you know you could have 
a joke with them you know mess about, have a play  
scrap with them, yer know, as long as i t  d id n 't  
get too f a r ,  yer know p lay  games, sometimes you 
got an extra  fag  and yer know i t  was p r e tty  good.
I was on three fags a day when I was in there an 
i t  was p r e tty  good yer know, suppose you ju st  got 
used to  i t  and having a woman s t a f f  there helps  
yer know i t s  a lr ig h t  r e a l l y  but yer know but i t  
makes you f e e l  w e ll  I th in k , I reckon i t s  good 
having a woman there r e a l l y  'c o s  you d o n 't  see 
many g i r l s  when y o u 're  in lock  up sort o f  thing  
do ya and she g o t ,  we got on a lr ig h t ,  played cards  
and th a t ,  w ell she was a lr i g h t ,  I reckon, I r e a l l y  
got on with the s t a f f  th e re , maybe a couple o f  ups 
and downs an that but yer know I enjoyed i t  yer  
know."
Do you think they helped you?
"Yea they d id , yer know 'c o s  you got o f f  with them, 
you know i t  made you f e e l  yer know that you know 
d o n 't  want anyone higher up than you, y o u 're  a l l  
the same sort o f  th in g , yer know never bossed  
you about, yer know i f  you had to do something 
you did i t  you know, no mess. But they never 
shout at you nothing l ik e  t h a t . "
A Mother too spoke o f  the improvements in her so n 's  
a b i l i t y  to  ta lk  to  other people but s p e c ia l ly  
vouchsafed the view that ' s u d d e n l y ' . . . .  r e a l ly  
a r e la t iv e  term, 'w ith in  sev era l weeks (he) became 
able to  have r e la t io n s h ip s  with a d u l t s ' , th is  
was shown in two ways -  an improving and a r e a l ly  
very deep r e la t io n s h ip  with his f i e l d  s o c ia l  worker 
and a lso  c le a r ly  an improving r e la t io n s h ip  with  
members o f  s t a f f  and with her h e r s e l f .  She a lso  
f e l t  that her son began (at th is  stage fo r  the 
f i r s t  time) to understand r e l a t i o n s h i p s . . .
She went on to say that 'some of his r e la t io n s h ip s  
with h is  parents were, (as in fa c t  he g ra p h ica lly  
described during h is  interview ) h o r r i f ic  and short  
term and were u n lik e ly  to  have any r e a l  meaning 
in the long t e r m '. . . .  Her c lo s e s t  and most mean­
in g fu l  p raise  was fo r  the r e s id e n t ia l  s t a f f  in 
the U n its .  She f e l t  i t  was they who encouraged 
r e c e ip ts  o f  telephone c a l l s  by h e r s e lf  which 
gave her the a b i l i t y  to  hold her head more h igh ly  
than she had done in many years.
A S o c ia l  Worker who had grave reserv a tio n s  about 
any placements in con d ition s of se c u r ity  intimated  
that "Y es , I f e l t  that we got to know each other  
b e tte r  then, than b e fo re ,  I f e l t  that I d id n 't  
know him as w e ll  as I would have lik ed  t o "  and
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fu rth er  " I  think the I .C .U .  was h e lp fu l  to  me in 
givin g  me the opportunity  o f  g e tt in g  to  know C 
and a lso  commenting on h is  behaviour within the  
I .C .U .  I think C although he h im self wouldn't  
admit i t ,  I think he got a b e n e fit  from i t  as you 
y o u r s e lf  found o u t, (a) from the on e-to -on e  
r e la t io n s h ip  that he could make within that u n it ,
I think he sometimes f e l t  that i t  was boring but 
(b) there was a ls o  quite  a lo t  fo r  him to  do th ere ,  
i t  kept him occupied to  a c e rta in  e x t e n t . "  And 
the S o c ia l  Worker at the time he was commenting 
upon those things which he d id n 't  f e e l  were so 
good about the In ten siv e  Care Unit made 2 fu rth er  
comments "Y es , they received  us very w e ll  he 
was asked whether he f e l t  he could t a lk  to  his  
c l ie n t  without others l i s t e n in g  and his rep ly  
"Y e s , oh y e s ,  I was given every opportunity to  
t a lk ,  to  see on my own".
"W ell  when I did go th ere , ( to  c o l le c t  the boy) 
he w asn't quite  ready but I thought i t  was quite  
a lr i g h t ,  (they) in v ite d  me into  the o f f i c e  to  
wait while they got ready, he was g e tt in g  ready, 
and they seemed to  be fr ie n d ly  with him. There 
was a fr ie n d ly  urn.. .  r e la t io n s h ip  i f  you know 
what I mean, you know more l ik e  a good parent,  
come on get ready boy, you know, there was no 
n a s t in e s s ,  nothing l ik e  t h a t . "
(v i ) Privacy with Family -  H elp fu l and Approved
A major area o f  concern fo r  many o f  the young 
people who find themselves in the In ten siv e  Care 
Unit i s  the lack o f  a firm  and meaningful r e la t i o n ­
ship with any member o f  th e ir  immediate fam ily ,  
and those who have spent periods of  time -  as 
many have -  in penal estab lish m en ts , whether in 
Remand C entres; in a Youth Custody Centre ( prev-
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v.iDusly B o rsta l)  or in Detention Centre are at 
one in suggesting that the p ecu lia r  arrangements 
fo r  v i s i t i n g  in an open-plan room s i t t i n g  at 
ta b le s  with Prison O ff ic e r s  c ir c u la t in g  and where 
the noise le v e l  may be extremely high is  not con­
ducive in terms o f  privacy to  the so rt o f  d is c u s s ­
ion one would wish to  have with o n e 's  immediate 
fam ily  regarding very r e a l  problems in the fam ily  
se t-u p  and regarding o n e 's  future s itu a t io n  in  
Court and afterw ards. One lad made a s p e c i f i c  
point o f  th is  issu e  -  " I  had a v i s i t  once I mean 
my Mum, I haven 't seen her fo r  a g e s . ,  having 
problems me Mum was, having tr o u b le s ,  and they  
ju s t  kind o f  broke up on the v i s i t . . .  a b lo k e . ,  
he come up with me Mum.. .  I ju s t  kind o f  cracked 
up, i t  r e a l l y  upset m e . . .  and then the s t a f f  took  
me a s id e ,  spoke to  m e . . .  gave me a cup o f  tea an 
th a t ,  I could t a lk  to them, 'co s  you know them 
so w e ll  see , 'c o s  i t  was that sort o f  U nit, there  
was even the a b i l i t y  to  joke with one a n o t h e r . . "
He la t e r  continued commenting upon the r e la t i o n ­
ships with home and his f e e l in g  that because of  
the sm allness of the Unit i t  had become a c lo s e -  
knit e n t i t y  within which one could share problems 
and yet have a measure o f  privacy about problems 
so that although he knew most o f  the s t a f f  knew 
the sort o f  d i f f i c u l t i e s  he was experiencing in 
his r e la t io n s h ip s  with both Mother and Father he 
was able to  ta lk  to  the in d iv id u a l member of s t a f f  
of his  choice without the fe e l in g  that he was 
ta lk in g  to a s o u l le s s ,  nameless, o rg a n isa tio n .
The D irector o f  the Youth Treatment Centre in d ic ­
ated the important r o le  that organ isation  had to  
play in smoothing the in te r -p e rso n a l communication
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between s t a f f  and young people . He p a r t ic u la r ly  
stre sse d  the importance o f  co u n se llin g  the young 
person by a S o c ia l  Worker, by one o f  the resid en ­
t i a l  s t a f f  in the whole u n it ,  by someone from out 
side who knows the Youth Treatment Centre to  
which he or she i s  going as to  the general regime 
the pattern  o f  v i s i t s  and so o n . . .  the young 
person i s  thus given an idea o f  the treatment  
plan and th is  w i l l  be m odified on a r r i v a l . . .  the  
D irector  o f  the Youth Treatment Centre continued  
"th a t  th is  procedure was a good one and a d d itio n ­
a l l y  before  the f i n a l  placement was made one or  
two o f  h is  s t a f f ,  u su a lly  with an Educational 
P sych ologist  or s im ila r  p r o fe s s io n a l  c o lle a g u e ,  
would come down and t a lk  to  the boy fo r  a con­
s id e ra b le  length  o f  tim e. They would describe  
what the place was l i k e ,  what r u le s ,  the way the  
behaviour therapy would be organised, what could  
happen about v i s i t s . . . . "  and he concluded by 
saying that when these procedures occurred "th e  
procedures had been p o s i t i v e ,  had seemed to  have 
helped both the young person and his paren ts , as 
w e ll  as the S o c ia l  Worker, to  f e e l  that there  
was an on-going p a rtn e r s h ip " .  He fu rth er  i n t i ­
mated that he f e l t  that "th e  r e la t io n s h ip s  which 
began between h is  s t a f f  and the k id s , between 
the kids and t h e ir  peer group, between them and 
th e ir  home s i t u a t io n ,  between them and th e ir  
S o c ia l  Workers, a l l  appeared to be u se fu l  and 
p o s i t i v e .  He had re serv a tio n s  about the r e la t io n  
ships with th e ir  f r i e n d s . . . "
(v i i ) S t a f f  Open, Honest and Stra igh t (in  the In ten sive  
f Care U n it )
I t  i s  important to  underline that at no stage in 
the interview s was any suggestion made that ch ild
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ren should c r i t i c i s e  other establishm ents they  
had been in . However, i t  i s  c lea r  that within  
th is  sectio n  the view o f  the s t a f f  was tempered 
and coloured by th e ir  experiences with the p o l ic e ,  
and prison o f f i c e r s  in Remand Centres, Detention  
Centres and Youth Custody Centres.
In Youth Custody Centres the return o f  o f f i c e r s  
to  uniform which occurred at the same time as 
the change over from B o rsta l  to Y .C .C . and the  
movement o f  o f f i c e r s  on to  a s h i f t  system which 
led to  a lack  o f  regu lar  contact with s p e c i f i c  
o f f i c e r s  was seen by a l l  the young people who 
had been to Youth Custody as a move towards 
making th e ir  r e la t io n s h ip s  t o t a l l y  impersonal 
and a b so lu te ly  p u n it iv e .  Frequently people said  
"a t  le a s t  there was no v io len ce  in the In ten sive  
Care Unit l ik e  there was in the D .C .s "  And when 
one su bject was asked how i t  compared with being  
searched in a p o lic e  s ta t io n  (that was when we 
were comparing the a r r iv a l  and admission proced­
ures) he said " in  a p o lic e  s ta t io n  they rough 
you up a l i t t l e  b i t ,  but I thought i t  was a lr ig h t  
because when you are being searched they ask you 
what you have got on and take i t  o f f  you, and you 
go u p sta irs  fo r  a shower, take your c lo th e s  o f f  
and th a t ,  take your c lo th e s  away to be washed", 
most o f  the su b je c ts  interviewed stressed  the 
lack o f  v io le n ce  at the I .C .U .  as opposed to  the 
D.C. and in fa c t  only one person in the whole 
survey, including the group d isc u ss io n , complained 
of any m al-treatment at the I .C .U .  and th is  was 
a case o f  what a g i r l  regarded as an enforced  
in je c t io n  when the Consultant P sy c h ia tr is t  and 
Doctor f e l t  i t  was fo r  her own good. But more 
p o s i t i v e ly  -  "Y e s , I have been to a lo t  o f  p la c e s ,
so I know what the average sort o f  s t a f f  i s ,  and 
what every p e r so n a lity  i s ,  and I thought the  
s t a f f  there was one o f  the best bunch I have met, 
because Mrs -  A uthority  and Mr -  kind o f  w ell how 
can I e x p la in , kind o f  b ig  hearted, l ik e  your mate, 
he used to  r e a l l y  make us laugh, and Mr -  he was 
l ik e  a Grandad he was a r e a l l y  funny bloke and 
then you had Mr -  I though i t  was r e a l l y  good 
s t a f f  t h e r e " .  "Because in a way, you said to  
me, you had some problems, u n fo r t u n a t e ly . . .  I had 
a v i s i t  once, I mean my Mum, I hadn't seen her 
fo r  a g e s . . .  having problems me Mum was, having 
trou b les  and they ju s t  kind of broke up on me 
v i s i t  -  a b l o k e . . . .  he come up with me M u m .. . .I  
ju s t  kind o f  cracked up, i t  r e a l l y  upset m e . . .  
and then the p o s i t iv e  thing was that the s t a f f  
took me a s id e ,  spoke to  m e . . .  gave me a cup o f  
tea  and that -  you could do, y es , ( t a lk  to  them) 
'co s  you know them so w e ll  see , 'co s  i t  was a 
c lo s e -k n it  kind o f  u n it ,  you r e a l ly  knew them 
w e ll  and they knew you and you could t a lk  about 
what you wanted to  r e a l l y "  and there were other  
comments about jo k in g , making jo k e s ,  being a 
c lo s e -k n it  u n it ,  got to  know the s t a f f  r e a l l y  
w e ll ,  there w asn't any b u lly in g  because the 
s t a f f  knew what was going on and "w e ll  i f  you 
sta rte d  b u lly in g  I reckon the s t a f f  would s ta r t  
b u lly in g  you and t e l l  you to  leave o f f ,  s ta r t  
givin g  you your own kind o f  punishment kind of  
t h i n g . . . t h e  reason there i s  not much b u lly in g  
i s  the s t a f f  there tre a t  you l ik e  one b ig  fam ily  
sort o f  thing X reckon, the way I see i t ,  one 
b ig  f a m i l y . " Another su b ject was introduced to  
the su b ject by 's o  you said  some p re tty  nice  
things about Medina r e a l l y ,  d esp ite  the fa c t  that
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you were locked up in th e re " -  and the rep ly  "W ell  
there i s  a lo t  o f  d i f fe r e n c e  between D.C. and 
Medina, cos in Medina they used to  show you round 
the p lace  but in D.C. they d o n 't  t e l l  you nothing, 
ju s t  get in there an go yer tim e. When I got in 
there yer know the p o lic e  car took me from the 
p o lic e  s ta t io n  'c o s t  I went to Court that day and 
they sent me dow n ...  I was p r e tty  upset about 
th a t ,  i t s  meant to  be p r e tty  bad, I got out of  
the p o lic e  car and the screw goes, you a i n 't  going  
to  walk through that door, you a i n 't  going to run 
through that door, yer going to f l y  through that  
door, and a good deal more d e sc r ip tio n  o f  th is  
nature, fo r  example I was w ritin g  a l e t t e r  to  
me Mum and Dad saying how sorry I was and th is  
O ff ic e r  come in and he goes y ou 're  meant to  stand 
up when y o u 'r e ,  when someone opens your door and 
says your name and number and I says I forgot S ir  
but he never to ld  me in the f i r s t  p la c e .  So I 
got up, and said  look I got up S ir ,  and he got 
me, pinned me up against the w a ll ,  banged me in 
the nose, an I d id n 't  cry or nothing l ik e  that  
but as soon as my nose was bleeding I ju s t  le t  
out yer know 'c o s  i t  was p r e tty  bad, yer know 
D.C. a lo t  o f  hard work we had to  do, yer know 
yer m ile r u n s . . .  in Medina you d o n 't  have to  do 
th a t .  I d o n 't  l ik e  D.C. I wouldn't l ik e  to  go 
back there a g a in " . The interview er then moved 
on to  the I .C .U .  s t a f f .  "W e ll ,  the s t a f f  were 
a lr i g h t ,  yer know, 'c o s  you r e a l l y  got on with  
them and they were a p r e tty  good laugh, you know 
you could have a joke with them, you know mess 
about, have a p lay  scrap with them, yer know as 
long as i t  d id n 't  get too fa r ,  yer know play  
games, sometimes you got an extra  fag and yer
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know i t  was p r e tty  good, I was on three fags a 
day when I was in there an i t  was p r e tty  good 
yer know, suppose you ju s t  got used to  i t  and 
having a woman s t a f f  there helps yer know i t s  
a lr ig h t  r e a l l y  but yer know but i t  makes you 
f e e l  w e ll  I th in k , I reckon i t s  good having 
a woman there r e a l l y  cos you d o n 't  see many 
g i r l s  when y ou 're  in lo ck  up sort o f  thing do 
ya and she got, we got on a lr i g h t ,  played cards  
and th a t ,  w e ll  she was a lr ig h t ,  I reckon, I r e a l l y  
got on w ith the s t a f f  th ere , maybe a couple o f  
ups and downs an that but yer know I enjoyed i t  
yer know". Do you think they helped you? "Yea 
they d id , yer know cos you got o f f  with them, you 
know i t  made you f e e l  yer know that you know d o n 't  
want anyone higher up than you, y ou 're  a l l  the 
same sort o f  th in g , yer know never bossed you 
about, yer know i f  you had to  do something you 
did i t  you know, no mess. But they never shout 
at you nothing l ik e  t h a t . "
So what about the other la d s ,  did you make fr ien ds  
with them and did you know any o f  them and what 
were the sort o f  th in gs that happened with other  
lads?
"W ell as soon as I got in there you know they were 
a l l  geeing me up so rt o f  thing and yer know say­
ing y o u ' l l  have to  get your sugar tokens and a l l  
that and I was b e l ie v in g  them because I 'd  never 
been in there b efore  and ah I got in here, the  
boys were geeing me up and soon as , yer know as 
soon as time passed made a couple o f  fr ien d s an 
th a t ,  they were a l r i g h t ,  I only had one scrap in 
th ere , yer know i t  was over something stupid yer  
know yer know and we ju s t  made fr ien d s  a f t e r  th a t .  
I lo s t  a fa g , i t  ju s t  was over, yer know, some
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o f the boys were a l r i g h t ,  made a couple o f  mates, 
a f t e r  a while they d id n 't  gee you up except fo r  
a couple o f  boys yer know who used to b u lly  yer ,  
that was i t  r e a l l y . "
How did i t  compare with D .C .?
"W ell in D.C. there was a d i f fe r e n t  system sort  
o f  th in g , cos the boys know i f  they got to  have 
a f ig h t  or i f  th e y 'r e  going to  gee someone up, 
the screw knows that th e y 'v e  gee 'd  them up an 
th e y 'r e  going to  lo se  days and do a longer b ird ,  
they want to  get out as soon as p o s s ib le  cos yer  
know a l l  the boys in D.C. they are a l l  in the same 
f in g ey  bob r e a l l y  th e y 'r e  a l l  doing the same 
s tr e tc h ,  you want to  get out as soon as p o s s ib le .  
Some o f  the boys are a lr ig h t  yer know, do things  
fo r  you, do th in gs fo r  them and t h a t 's  i t  yer know."
The parents too appeared to  view the r e la t io n s h ip  
with open, honest and s tr a ig h t  forward s t a f f  as 
something p o s i t iv e  'Mother quite  c le a r ly  saw an 
improving r e la t io n s h ip  with a p a rt ic u la r  S o c ia l  
Worker and that was underlined by the fe e l in g s  
o f  the r e s id e n t ia l  s t a f f  in the U nit, by the short  
observations o f  m yself -  she a lso  f e l t  that her 
son began to  understand r e l a t i o n s h i p s . . .  that  
her c lo s e s t  and most meaningful p raise  was fo r  
the r e s id e n t ia l  s t a f f  in the U n its , she f e l t  i t  
was they who encouraged telephone c a l l s  -  gave 
her the a b i l i t y  to  hold her head more highly than 
she had done in many years -  to correspond with  
her son and thus to  continue when he moved into  
the Open Unit with correspondence, more frequent  
telephone c a l l s  culm inating in th e ir  meeting 
togeth er as a f a m i l y . "
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( v i i i )  The gradual r e a l i s a t io n  by the young people o f  
other p e o p le 's  love and concern
The fa c t  that other people could have care and 
concern and love fo r  them was something which 
impinged but s low ly  upon the consciousness of  
young people in the Secure U n its . To be sure 
they had a poor s e lf - im a g e  and gen era lly  they  
had a bad experience o f  l i f e  and r e la t io n s h ip s .  
N evertheless the slow dawning o f  a r e a l is a t io n  
that people had love and concern one fo r  another  
was something akin to  poetry when i t  arose .
Parents came to  r e a l i s e  t h i s :  young people came 
to  r e a l i s e  t h i s ,  fo r  example in the movement from 
them becoming immediately d e f e n s i v e . . .  in four  
years experience with him fr ien d s d o n 't  r e a l l y  
f ig u re  in h is  l i f e s t y l e ,  he sometimes has acqua­
intances but in v a r ia b ly  th is  i s  on some sort o f  
business (crime) f o o t i n g . . . .  and yet a f t e r  a 
period in the I .C .U .  and with r e la t io n s h ip s  
blooming between the boy and his separated par­
ents (d e sp ite  the very d is tr e s s e d  p r io r  s ta te  
they were i n ) ,  between the boy and his s o c ia l
worker and the boy and the r e s id e n t ia l  s t a f f ,
there came to  be the dawning of some s e lf -w o rth  
fo r  people seemed to  l ik e  him fo r  his  own sake.
And a Mother -  d e sp ite  her ' f a l l  from grace'
she had r e a l ly  been endeavouring to do the best
fo r  her children and f e l t  that her s ta te  and her 
husband's s ta te  was so low that the only p o s i t iv e  
thing fo r  the children  was to  have them taken 
in to  Care. But Mother la t e r  c le a r ly  saw an improv­
ing r e la t io n s h ip  between the s o c ia l  worker and 
her son and that was underlined by the fe e l in g s  
o f  the r e s id e n t ia l  s t a f f  in the Unit and by the
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observation  o f  m y se lf .  She a lso  f e l t  that her 
son had begun to  understand r e l a t i o n s h i p s . . .  and 
t h is  was la r g e ly  'because she had to  place on 
record the only thing she could and would corrob­
orate  was the kindness and the fr ie n d lin e s s  of  
the people in the In ten siv e  Care Unit and the way 
in which, in her view, i t  had changed her so n 's  
l i f e . "  The b o y 's  s i s t e r  recorded a s im ila r  com­
ment in her in terview . But there i s  a reverse  
view, that the young people need, not p r o te s ta ­
t io n s  that a d u lts  care but evidence that they do. 
" . . . .  d o n 't  t r e a t  them l ik e  animals that you c a n 't  
go near, 'cause i t s  the other way round - i t s  you 
they fe a r !
You think y o u 're  smart. W e ll ,  as you do think ,
But to  them you fucking s t i n k .°
They're not bloody animals you 're  try in g  to  tame. 
There a i n 't  no d i f fe r e n c e ,  y ou 're  a l l  the same.
So stop try in g  to  think y o u 're  fucking i t ,
With a l l  your gold and a l l  that s h i t ,
'Cause w e're gonna l i v e  in th is  world to o .
And there i s  nothing you can d o !"
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In con trast to  the in te r v ie w -tr a n s c r ip ts  i s  the w ritten  
testim ony o f  R aged (at the time o f  w riting) 15+, her 
poems -  o f  which those which fo llo w  are a s e le c t io n  of  
what R wrote and gave me perm ission to  use. They set  
out in moving yet c le a r  p ersp ec tiv e  her view o f  what 
i t  i s  l ik e  to  be r e je c te d  (home, foster-hom e, resid en ­
t i a l  care e t c ) ;  what i t  i s  l ik e  to be on the periphery  
o f s o c ie t y :  not f u l l y  in the delinquent group, not in 
Secure Accommodation but c le a r ly  threatened by i t  
’ because i t  i s  there and re fe rre d  t o ' ,  not in freedom 
(yet the doors are c le a r ly  unlocked). In fa c t  R is  
searching fo r  enlightenment in much the same fashion  
as do those who go to  church. "What i s  l i f e ? "  she 
asks -  her p e r s p e c tiv e s ,  l ik e  ours, are slanted  both  
by experience and by the unknown. But she did not -  
u n t i l  she was held -  have the supports a v a ila b le  w ith­
in the fa m ily , the community, s o c ie ty .
The poems are presented in sequence: thus a s to ry  and 
a commentary unfold s id e  by s id e .  "A b it  o f  my l i f e  
story* s e ts  the scene almost in the way that a pen 
p ic tu re  at the beginning o f  a report describes and 
summarises the person under con sid era tion . R then 
p ro g resses , as she moves through a sequence in the 
c h ild  care system, to  r a t i o n a l i s e  away her concerns 
and fe a rs  -  " I  d o n 't  c a r e 1 -  to  wish what might have 
been -  " I  w o n d e r . . . " ,  and to  comment upon the world 
she has been placed in to  (by her acts as w e ll  as the 
la ck  o f  commitment by parents and agencies) - "A  Monday 
morning*.
By "Land o f  Hope and G lory" and "That old lady" she 
i s  sn a rlin g  back -  at 'th e  system' and at A u th ority ,  
and is  perhaps fo r  the f i r s t  time able to see h e r s e lf
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as w ithin s o c ie ty  rath er  than as an ob ject outside  
i t .  She comments in a most meaningful way, however 
on how she sees h e r s e l f  used.
But by "Summer", "N a tu re " ,  and even in "In  a tent at 
n ig h t"  and "D ark ", and e s p e c ia l ly  in "N a tu re 's  g i f t s "  
and the poems that fo l lo w , there i s  a gleam o f  hope.
She has moved onwards from being t o t a l l y  dependant 
and c o n tr o l le d ,  through ex te rn a l co n tro ls  by th reats  
and fea rs  (o f  being locked away and s o ) ,  to  be coming 
in to  the ( r e l a t i v e )  calm and norm ality -  with a l l  the  
involved depressions and h ig h - l ig h t s  that make up the  
textu re  o f  ordinary l i f e .  For R i t  i s  not only a change 
fo r  the b e t t e r ,  i t  i s  an achievement in i t s e l f .
In terms o f  the Study t h is  p iece  o f  evidence f i t s  in 
c lo s e ly  with a progression  . . .  in the L ife  H istory  
approach.
This i s  th erefo re  her s to r y ,  and her experience.
A BIT OF MY LIFE STORY 
My name's Rachel and I l i v e s  in g lory  
And I'm  gonna' t e l l  you my l i f e  s to ry .
When I was born I l iv e d  in Slough,
I l iv e d  with a fo s t e r  la d y , fucking fa t  cow.
My two l i t t l e  s t e p s i s t e r s  l iv e d  in a home,
They both got scolded in a bath f u l l  o f  foam.
Once me mother came an' took me out 
I s ta rte d  crying so she gave me a c lo u t .
When I was f iv e  I l iv e d  with me dad and mum 
And when I was naughty I got whacked on the bum.
Once we were in the backroom and me s i s t e r  said  ' s h i t '  
And I went and to ld  me mother, and me s i s t e r  got h i t .
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A few years la t e r  me mum l e f t  me dad 
My dad was very angry, fu ck in ' h e l l  he was mad 
A few months la t e r  went quicker in pace 
And that was when I got a f i s t  in my fa c e .
Next day a f t e r  I got chucked out the house 
And I was s h it  scared l i k e  a cat a f t e r  a mouse.
I stayed at me a u n t ie 's  house fo r  only a day 
And a f t e r  that I got put away.
I stayed in that home fo r  two weeks or more;
Then I s ta rte d  nicking and got done by the law.
And then I moved to  Burnham to  my mum's m ate 's  f l a t .
She was r e a l l y  fu ckin ' d i r t y ,  ugly and f a t .
Then I s ta rte d  nicking and got caught once more.
A s o c ia l  worker came and so did the law.
They said  in a couple months' time I 'd  have to  go to court
I a i n ' t  fucking going to  co u rt ,  I thought.
A couple weeks la t e r  I s ta rte d  nicking again  
A fte r  that something bad happened, then 
I ran back home and grabbed a kn ife
"Fucking give me some money or you won't have your l i f e ! "
Me mother took an overdose and the pigs came along
And they said  "You stupid  l i t t l e  g i r l ,  what have you done wrong?"
" I  a i n ' t  done p is s  a l l ,  ya fucking grunt
So why d o n 't  you fuck o f f ,  ya fucking cunt?
I might o f  done somink wrong i f  I had
But what I have fucking done a i n ' t  that bad
So why d o n 't  you p is s  o f f  and leave me alone?
I ju s t  wanna fuckin ' be on my own."
Three o f  them grabbed and p u lled  hard
And at the p ig  s ta t io n  I had to  sign a card.
They put me in a c e l l ,  pooh! what a s h i t t y  sm ell.
What have I fuckin ' done? Oh, fucking h e l l !
At about quarter to twelve a s o c ia l  worker came 
The pigs pushed me in her car  
She sa id , "What was your name?"
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She sa id ,  "Y ou 're  going to  Red Hatch fo r  a day or two 
Y o u 'l l  be good fo r  me, you w i l l ,  won't you?"
"Fuck o f f ,  ya cunt, I won't be good fo r  you.
Fuckin' hurry up an' get th e re , I wanna go lo o "
At h a lf  past one we got to  that p lace ,
"Go up to  the bathroom and wash your f a c e ! "
I t  looked fucking h o rr ib le  and a h o sp ita l  sm ell.
What am I doing here? Oh fu ck in ' h e l l !
The night lady said  "Have you been fed ?"
"Course I fu ckin ' 'a v e ,  hurry up, I wanna go b ed ".
A couple days a f t e r  I moved in a home 
P iss o f  ya cunts and d o n 't  fu ckin ' moan.
A week a f t e r  th a t ,  I went to  cou rt.
They decided to  move me. How stu p id , I thought.
They keep on moving me from place  to place  
Why d o n 't  they leave me and l e t  me be free ?
Live and l e t  l i v e  and l e t  me be?
But they ju s t  make a fu ckin ' b ig  Fuss o f  i t  
Why d o n 't  they p is s  o f f ? ,  the fucking s h i t !
I DON'T CARE!
I d o n 't  care what people say,
I d o n 't  r e a l l y  care what people do,
'Cos I co u ld n 't  give  a to s s  about them 
When I ' ve got my g lu e .
They can tr e a t  me l ik e  a b i t  o f  d ir t  
Or beat me black and b lu e .
They c a n 't  hurt me more than I 'm  hurt,
'Cos t h a t 's  what they tr y  to  do.
They move me to  p la ces  that I d o n 't  l ik e  
I wish th e y 'd  ju s t  go and take a hike 
They sh ou ldn 't  put me where I d o n 't  wanna go 
I wanna disappear somewhere where nobody w i l l  know.
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I wish I w asn 't here today.
I wish I could l i v e  in another way
But i t  was my parents who made me l iv e
Ah' i t ' s  my parents I s h a l l  never fo rg iv e
I wonder what i t ' d  be l i k e  with another mum an' dad
I wonder i f  i t ' d  be t h is  fucking bad
I wonder i f  th ey 'd  be lo v e ly  and kind
I f  they were that I w ouldn't mind
I wonder i f  they were common or a snob
I f  they were skinny or a b ig  fa t  blob
I wonder what I would be l i v i n g  in
An ' ous or a f l a t  or a bloody dustbin
I wonder i f  I 'd  be n icking in the shops
And g e tt in g  done by the fu ck in ' cops
I wonder i f  I 'd  be running away
An1 taken to  the p o lic e  s ta t io n  nearly  every day.
I wonder i f  my mother would be as nice as can be 
Like i f  I 'd  need help she would ta lk  to  me 
I wonder i f  I 'd  get punched in the face  
Then get put away in a p la c e .
I wonder i f  t h e y ' l l  be nice  s t i l l  today 
Or maybe t h e y ' l l  be d i f f e r e n t  in a nasty way 
I wonder i f  th e y 'd  be as parents should be 
I wonder i f  th e y 'd  be normal and kind to me 
I wonder i f  I 'd  be o ld er  than f iv e  
I wonder i f  I 'd  s t i l l  be a l i v e .
I wonder i f  I 'd  be l i v i n g  in outer space 
I wonder i f  I 'd  be l i v i n g  in the human race.
I wonder what I 'd  be doing r ig h t now 
Maybe in a farm with a horse an' a cow 
I wonder what colour I ' d  have been 
Black or white or in between 
But I 'v e  got a mother and I love her a lo t  
But t h e r e 's  ju s t  one thing I haven't got 
And t h a t 's  a dad, but I d o n 't  mind
I 'v e  s t i l l  got my mother who's mine and s h e 's  kind.
I WONDER...
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A MONDAY MORNING
I had to wake up at e ig h t in the morning 
I ran down the s t a i r s  r e a l l y  storming  
A g i r l  l e f t  her e a r -r in g s  upon the drawers 
She was a fucking dopey whore 
She l e f t  them there fo r  someone to  nick  
Sh e 's  fucking slow mental and th ick  
I gave her a mouthful she gave a b i t  back,
I wish s h e 's  fucking leave  an hurry up an pack,
She reckons she won't t e l l  when her things go m issing  
She thinks s h e 's  so hard with her fuckings and p is s in g s ,
But she won't be so hard when her things do go
An where they go s h e ' l l  never know 
But s h e ' l l  regret i t  and s h e ' l l  be mad 
S h e ' l l  learn her le sso n  and I ' l l  be glad,
Then she won't leave her th in gs around 
Because i f  she does t h e y ' l l  never be found.
LAND OF HOPE AND GLORY
This i s  supposed to  be land o f  hope and g lo ry
W ell I 'm  gonna give ya a b i t  o f  the true l i f e  s to r y .
Look at these people th at walk the s tre e t
With th e ir  long sad fa ce s  and t ir e d  feet
With th e ir  scraggy c lo th e s  and greasy hair
But these bloody r ic h  bastards d o n 't  bloody care .
They're a l l  r ig h t in th e ir  nice warm beds.
What they needs i s  a k ick  in th e ir  heads!
They need to  s i t  down an' think o f  others as w e ll ,
And not ju s t  leave the poor bastards in h e l l .
What about the people who can a ffo rd  nothing except
second-hand mugs?
And these people that g l u e - s n i f f  and take a l l  kinds o f  drugs?
Don't fucking tre a t  them l i k e  animals that you c a n 't  go near,
'Cause i t s '  the other way round -  i t ' s  you they fe a r !
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You think y o u 're  smart. W e ll ,  as you do think ,  
But to  them you fucking s t in k .
They're not bloody animals y o u 're  try in g  to  tame, 
There a i n ' t  no d i f fe r e n c e ,  y o u 're  a l l  the same.
So stop try in g  to  think y o u 're  fucking i t ,
With a l l  your gold and a l l  that s h i t ,
'Cause w e're gonna l i v e  in t h is  world to o .
And there i s  nothing that you can do!
THAT OLD LADY
Look at that old lady s ta r in g  at me
W il l  I look l ik e  that when I 'm  63
Whats wrong with her why does she stare
Look at her wrinkles and her long grey hair
When I get o lder I d o n 't  wanna look l ik e  that
I d o n 't  wanna be decrepid old  and pot
I want to  stay  young and as p r e tty  as can be
I'm  not going to look l ik e  that when I'm 63
I'm  going to  keep old  people out of my way
I ' l l  stay  in sid e  everyday
I ' l l  look in the mirror a l l  day long
Make sure nothing on my body ever goes wrong.
BEING USED
W e're marching onto war,
Our hearts are beating f a s t .
We're f e e l in g  very fe a r fu l  
We hope we d o n 't  due f a s t .
Our fe e t  are marching in rhythm,
Just l ik e  the beat o f  drums.
There i s  nothing that we can think of  
Apart from our dads and our mums.
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The guns and cannons were n o isy .
The stench o f  death we sm ell .
Our best fr ien d s  fought beside us.
Then smiled at us and f e l l .
I t ' s  g e tt in g  dark and cold  now.
The noise begins to  face  
S o ld ie rs  ly in g  dead b efore  us.
And not seeing the happiness th e y 'v e  made.
SUMMER
Everybody, summer i s  here.
T h e r e ' l l  be no snow, so have no fe a r .
The grass w i l l  be green, and the sky w i l l  be b lu e ,
The b ird s  w i l l  be s in g in g  sw eetly  to o .
The bees w i l l  be buzzing a l l  the way 
Thinking, "Who can I s t in g  today?"
The clouds w i l l  be w hite , f u l l  with bloom,
The sun w i l l  be shining out o f  i t s  bomb,
The rain  w i l l  be g l i t t e r i n g  l ik e  white gold ,
The kids w i l l  be swimming and so w i l l  the o ld .
The flow ers w i l l  be swaying to  and fr o ,
Y o u ' l l  hear the tr e e s  r u s t l in g  in a lo v e ly  echo. 
The wind y o u ' l l  get in a s l ig h t  cold  breeze,
Not l ik e  in winter when you fr e e z e .
I wish i t  could be summer every day 
And ju s t  have June, A p r i l ,  July and May.
NATURE
Nature is  wonderful, Nature i s  good.
Nature i s  good fo r  our neighbourhoods.
A l l  the honey and a l l  the bees,
A l l  the bugs and a l l  the f l e a s ,
A l l  the cats  and a l l  the dogs,
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A l l  the winds and a l l  the fo g s ,
A l l  the b irds that you see and hear,
A drop o f  ra in ,  ju s t  l ik e  a te a r ,
A l l  the clouds white with bloom,
A l l  the space and a l l  the room.
A l l  th is  nature i s  too good to  be true  
But a l l  th is  nature i s  looking at you.
IN A TENT AT NIGHT
I l i e  in a tent awake at n ig h t,
L isten in g  to  the wind g ives me a f r ig h t .
I look out the doorway and I look at the s t a r s ,
L isten in g  to the stones crushing underneath the cars  
I l i s t e n  to  the tr a in s  p a ssin g , and the tre e s  swaying to o ,  
Then I s i t  back and wonder and think about you.
I think about the good tim es,
And I think about the bad,
And te a rs  form in my eye and I f e e l  so sad.
Then suddenly I hear a dog bark 
And fo o ts te p s  on the ground.
And then i t  a l l  goes quiet  
Without a noise or sound.
DARK
When i t ' s  dark and windy, la t e  at n igh t,
I l i e  in my bed, cold  with f r i g h t .
I l i s t e n  to  the fo o t s t e p s ,  walking on the ground.
I l i e  back with r e l i e f  and then I hear another sound.
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I hear the tr e e s  r u s t l in g  and the wind w h ist lin g  thrugh. 
I hear the cars passing and drunk men singing to o ,
And then I hear some tapping on my window pane -  
But then I l i s t e n  harder and r e a l i s e  i t ' s  r a in .
Then i t s  gets  l ig h t e r  and I hear the b irds s inging  
And I see the sun i s  shining to  show that i t ' s  morning.
NATURE'S GIFTS
What has a green s t a lk  and coloured so brig h t?
And looks so p r e tty  in the d a y lig h t .
Some got green leaves and l i v e s  in the ground 
You ju s t  c a n 't  miss them th e y 'r e  a l l  around 
Grownups pick them to  give to  th e ir  lovers  
Children nick them to  give to  th e ir  Mothers 
People pick them fo r  house and home 
Bees suck them fo r  honeycomb 
W e ll ,  what are they c a n 't  you guess?
W ell I 'd  b e t te r  t e l l  you I must confess
W ell th e y 'r e  c a l le d  flow ers that w i l l  be forever
Because nature i f  a g i f t  that fo r  us i s  to  c le v e r .
POEMS WRITTEN WHILE CAMPING
W e ll ,  here I am camping and having lo t s  o f  fun 
And th is  i s  the beginning, so my fun has ju s t  begun.
The sun i s  shining b r ig h t ly ,  while the day is  going p a st .  
And I am s i t t i n g  s i l e n t ,  watching the people go p a st .
The tr e e s  are looking green, the clouds as white as f le e c e .  
Oh, how i t  i s  so lo v e ly  to  have a b it  o f  peace I 
The grass i s  wet and muddy, the cows graze on the ground, 
While I s t i l l  l i e  in s i le n c e ,  without a noise or sound.
But as the day gets darker the night s t a r t s  to  get c o ld ,
And I l i e  in my s le e p in g  bag, and s ta r t  to  cu r l and f o ld .
-143-
IN BED AT NIGHT
Lying in bed i s  such a fr ig h te n in g  th in g ,
E s p e c ia l ly  la t e  at night when the church b e l l s  r in g ,
Or when the cockroaches s ta r t  making th e ir  n o ise ,
Or when you hear crazy sin gin g  from drunken g i r l s  and boys,
When the planes are l ik e  volcanoes erupting in the sky.
Or looking at the s ta r s  shining b r ig h t ly  way up high,
When your house s t a r t s  shaking when the tr a in s  are passing
through,
Or the moon r e f l e c t i n g  on your window spying on you,
Or the cars on the roadway r e a l l y  screeching as they pa ss ,
The blowing o f  the wind s w i f t ly  r u s t l in g  the tre e s  and g ra ss ,
When the day breaks open and the morning b irds s ta r t  to  s in g ,
They're s inging cos th e y 'r e  happy and d o n 't  worry about a
th in g .
THE KING
I am the King o f  cats
And I l i v e  on nice fresh  r a t s .
I l i v e  in the tre e s  
And I have a few f l e a s ,
'Cause I am the King o f  c a t s !
I am the King o f  c a t s ,
And I l i e  on nice fu rry  m a ts , .
My n a i ls  are c lean ,
My eyes are green,
'Cause I am the King o f  c a t s !
I am the King o f  cats
And I spy and chase a l l  the r a t s .
I am e v i l  and s ly  
And s h a l l  never d ie ,
'Cause I am the King o f  c a t s !
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The s t r e e t s  are crooked and d i r t y ,  the lampost stands
up high,
People shoving and pushing and cars are rushing by
The people are r e a l l y  impatient and r e a l ly  looking mad,
T h ere 's  orphans on the corner r e a l l y  looking sad
T h ere 's  drunken people tumbling, singing th e ir  l i t t l e
son gs,
Not knowing what i s  happening not knowing what' s going on
Everyone's very n oisy  u n t i l  i t  comes to  night
And then i t ' s  back to  normal when daytimes back in s ig h t .
ANOTHER POEM I WROTE WHILE CAMPING
I t ' s  me la s t  night o f  camping. I ' l l  soon have to  go
I might come again -  I ' l l  never know.
I ' l l  remember t h is  week fo rev er  an1 ever
I ' l l  remember the cold  rainy weather
But most o f  a l l  I ' l l  miss the fun
And a f t e r  that the clouds and sun
The way i t  shines way up high
and how the clouds d r i f t  in the sky
And the tre e s  that bend to  and fro
And how s o f t  and hard the.wind does blow
But I know me, I ' l l  miss i t  a l l  
And I ' l l  not fo rg e t  i t  not at a l l .
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In the course o f  th is  study e x a c t ly  three hundred se ts  
o f  case papers in respect o f  young people admitted to  
the two In ten sive  Care U nits were perused. Of the 
three hundred, s ix t y  were fem ale. So fa r  as boys were 
concerned :- a quarter stayed fo r  under e igh t days 
w h ilst  only 3% exceeded the three-month period fo r  
which the Unit was set  up. H alf o f  them were on some 
form o f  Warrant o f  Commitment or Remand and almost h a l f  
o f  them were the su b ject o f  e x is t in g  Care Orders. Their  
d is p o s a l  a f t e r  th e ir  sta y  in the Inten sive  Care Unit 
was 40% to  penal d is p o s it io n s  o f  Detention Centre or 
(then) B o rsta l tr a in in g  w h ils t  60% went home, into  
lo d g in g s , to  a C h ild re n 's  Home or H o ste l ,  to  another 
Observation Centre, to  some form o f  s p e c ia l  educational  
p ro v is io n , to  Community Home with Education or to  a 
Youth Treatment Centre.
So fa r  as g i r l s  were concerned, dealing with extremely  
sm all numbers, the o v e r a l l  pattern  was somewhat d i f f e r ­
en t. Almost a l l  the g i r l s  were the su bject o f  some sort  
o f Care Order but only some 10% were on Remands or 
Warrants o f  Commitment ( t h i s  o f  course i s  in part due 
to  the fa c t  that from the period mid-way through the 
study i t  was no longer p o s s ib le  to  place g i r l s  on 
"C e r t i f i c a t e s  o f  Unruly C h a ra cter ".  The length  o f  stay  
fo r  g i r l s  was at both ends o f  the spectrum, ie  about 
15% stayed fo r  one night on ly , u su a lly  placed by the 
Local A uthority  a f t e r  p o lic e  involvement preparatory  
to  moving back to  t h e ir  home area in another part o f  
the country, w h ilst  in the f i r s t  period o f  the study  
30% o f  the g i r l s  stayed fo r  more than two months and
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10% fo r  more than the normal minimum of three months. 
Their d isp o sa ls  were g e n e ra lly  to open s i tu a t io n s  
although a f a i r l y  high proportion (some 20%) went to  
Youth Treatment C entres. Only one g i r l  in the period  
studied went to  B o rsta l  Training and course fo r  g i r l s  
there i s  no Detention Centre sentence.
In dealin g  with placements from and to  A u th o ritie s  
which were not w ithin  the Region fo r  which the Inten­
s iv e  Care Units were set up i t  was n o tic ea b le  that
a) those A u th o r it ie s  which had access to  Secure Units  
were l i k e l y  to  u t i l i s e  them;
b) that c le a r ly  in some Secure Units there was no 
attempt to  do other than provide a lock  up and 
there was no suggestion  that any form o f  c lo se  
supervision  or involvement with the young people  
was envisaged;
c) some Local A u th o r it ie s  appeared quite  d isp a ss io n ­
a te ly  to  look at the cost im p lication s o f  p la c e ­
ment in Secure Units and to  make a cold  choice
to allow  boys to  go to Prison Department Remand 
Centres ( fo r  which the cost to  the Local Authority  
was n i l ) ;
d) there was in the Case Notes studied a c le a r  in d i ­
cation  that Courts do g en era lly  accept s o c ia l  
work advice -  and a ls o  that i f  the S o c ia l  Enquiry 
Report or Recommendation to  the Court ' s i t s  on 
the fen ce ' the r e s u lt  i s  gen era lly  a penal d i s ­
p o sa l ;
e) Secure Regulations (2 )  o f  1983 undoubtedly make 
i t  e a s ie r  to  lo ck  up children in lo c a l  a u th o rity  
Secure Accommodation, e s p e c ia l ly  i f  the Court is  
w il l in g  to  accept that the need is  fo r  a period  
in Secure Accommodation under Regulation 54 which 
in d ic a tes  that 'S ec tio n  21A(4) provides that in
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the event o f  a ju v e n ile  court adjourning i t s  
con sideration  o f  an a p p lic a t io n , i t  may make 
an interim  order au th o risin g  the c h i l d 's  care  
or resp o n sib le  a u th o rity  to  make arrangements 
fo r  him to be placed in secure accommodation 
or in a Youth Treatment Centre fo r  the duration  
o f  the adjournement. An interim  order w i l l  be 
made only where the court i s  not in a p o s it io n  
to  decide whether the c r i t e r i a  in Section 2 1A (4 ) ,  
or the p ro v is io n s  o f  Regulation 7 in respect o f  
remanded c h ild re n , have been met. I f  the court  
adjourns i t s  con sid era tion  of an a p p lic a tio n  and 
does not make an interim  order, the c h ild  may not 
be placed in secure accommodation during the 
period o f  the adjournment unless h is  circumstances  
subsequently change, when the normal procedures  
w i l l  a p p ly ."
Three ta b le s  fo llo w  ( f o r  f u l l  d e t a i l s  and notes see
APPENDIX D) -
No. 1 in d ic a tes  the onward placement o f  54 males from
Glen House during a calender year.
"Treatment” oriented placement
No. %
home (in clu d in g  f o s t e r  home) 
lo d g in g s , f l a t  
Childrens Home or H ostel  
Observation and Assessment Centre  
Sp ecia l School 
CHE
Youth Treatment Centre
2
2
7
1
6
6
7
60
31
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"Penal" Placements No %
Detention Centre 10
Remand Centre fo r  B o rsta l
Training 11 40
21
(2 discharges absconded in Court)
On th is  evidence, admission to  the unit fo r  any one 
young man in d ic a te s  a strong p o s s i b i l i t y  o f  a penal 
d is p o s a l .  For 85% o f  the d isch a rg es , a r e s id e n t ia l  
so lu tio n  i s  seen as l i k e l y .
Table No. 2 g ives a breakdown
8 days or under 
up to  15 days 
up to  29 days 
up to  43 days 
up to  3 months 
over 3 months
w h ilst
Table 3 in d ic a te s  le g a l  s ta t  
Secure Unit)
Warrant of  Commitment 
Interim Care Order 
Place o f  Safety  Order 
Care Order (u n sp ecified )  
S e ct .  2 1980 Act
o f  lengths o f  stay  ( f o r  boys)
NO Q.'O
15 26
8 14
12 21
10 17
11 19
2 3
58 100
time o f  reception
NO o ,' o
28 48
2
2
24 41
2
58
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Despite reading; in s p it e  o f  tapes played and r e ­
played and typed up and read; d esp ite  ta lk in g  fo r  
hour upon hour to ch ildren  and young people who were, 
or had been, in secure u n it s ;  d esp ite  hours o f  study  
and contemplation in s o l i t u d e ,  the story  to ld  remained 
'second-h and1 in that the words d escrib in g  the ex p e ri­
enced remained cold  and dead and photographically  cold  
rather than conveying the warmth o f  a c l a s s i c a l  p a in tin g .
For th is  transform ation and explanation , and in je c t io n  
o f  co lou r , I am indebted to  one 14 year old l a d . . 
indeed one whom I met in the In ten sive  Care Unit (Secure) 
a f t e r  the f i e l d  work fo r  the study was completed. I t  
was (October 1983) a time o f  in d u s tr ia l  action  on the  
part o f  r e s id e n t ia l  s o c ia l  work s t a f f :  a time o f  acute  
d is t r e s s  fo r  many who had given a l l ,  or large  portion s  
o f ,  th e ir  l i v e s  to work in r e s id e n t ia l  s e t t in g s :  for  
as w e ll  as in d u s t r ia l  action  there was massive c r i t i c ­
ism o f  the t o t a l  r e s i d e n t i a l  care scene on p o l i t i c a l ,  
p h ilo so p h ic a l  and economic grounds. There were, i t  
was suggested 'b e t t e r '  options based on j u s t i c e ,  caring  
and c o s t -e f f e c t i v e  r a t io n a le s .  At such a time the use 
o f  Secure Units ( o f t - t im e s  re fe rre d  to by the emotive 
term 'lo c k  ups' by c r i t i c s )  was under attack  from the 
extreme opposite  view points o f  a) s o -c a l le d  c h i ld r e n 's  
r ig h ts  groups suggesting a s e l l - o u t  to ' j u s t i c e ' ,  and
b) the m agistrates and establishm ent side purporting  
to  o f f e r  'p riso n  as a f a i r  punishment' compared with  
the 'woolly so c ia l-w o rk  approach o f  eu ph em istica lly  
named lo c a l  a u th o rity  secure u n i t s . "
The 14 year o ld . Dean, s a id :  " I 'm  not good at school
and I d o n 't  l ik e  i t .  I d o n 't  get on with my parents -  
I'm  not sure why but I 'm  always arguing and rowing 
and running o f f .  I s t e a l ,  and break th in g s , and pinch
PART 5
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b i k e s . . .  sometimes I d o n 't  know why but i t s  u su ally  
fo r  a g ig g le  or 'cause my mates egg me on. I'm  the  
clow n:at school and round home, and no-one b e lie v e s  
me, not even when I t r y  to  t e l l  the tru th .
Today in court my S o c ia l  Worker and my S o l i c i t o r  
asked me i f  I wanted to  appeal against the c o u n c i l 's  
(Local Care A uthority) a p p lic a tio n  to  keep me in 
secure (the In ten siv e  Care Unit) fo r  another week u n t i l  
they hear my case .
I said  'n o ' -  because I 'v e  s e t t le d  down th ere . I can 
think about my problems and not get pushed in to  going  
back home the minute me Mum and Dad or me suggest i t .
I don' t have to  l i v e  up to  what my mates expect. I 
can go to  a sort o f  school without needing to  be a 
clown, or needing to  square up to  someone because me 
mates keep passing remarks. I can even think about 
my future and my Mum and Dad and how, one day, I ' l l  
be able to  go back home as a son and not as a no-good 
la d .
I t  won't be a m ira c le ;  i t  may take u n t i l  I 'm  18 or so ;  
but i t  w i l l  happen because they can help m e".
I t  was indeed a testim ony o f  f a i t h ,  worthy o f  the best  
e v a n g e l ic a l /p e n te c o s ta l  t r a d i t i o n .
- 1 5 1 -
" S" -  a sixteen  year old at r is k
S i s  now 16: he was abandoned by his parents in turn
in that fath er  l e f t  the fam ily  home when S was 4 and 
mother has r e a l l y  opted out o f  any r e s p o n s ib i l i t y  for  
him or duty towards him sin ce  the time he was about 
7. Since that time he has been in various forms of  
Local A uthority Care and fo s te r in g  and has frequently  
been referred  fo r  assessment to d i f fe r e n t  parts o f  the 
supporting Health S e rv ic e s . S i s  sub-normal, his broad 
score IQ is  w e ll  below 65 p o in ts  and th erefore  on the 
advice of my Tutor -  th is  note is  the r e s u lt  o f  s ix  
d i f fe r e n t  one-hour plus se ss io n s  with S togeth er with  
a perusal o f a l l  his f i l e s  and papers, both in Assessment 
Centres and various S o c ia l Services and indeed S o cia l  
Services Area O f f i c e .  I t  proved im possible fo r  reasons  
o f  'c o n f i d e n t i a l i t y '  to  be allowed to see the four medical 
documents although access was made to a number of psychia­
t r i c  r e fe r r a l  correspondence, l e t t e r s  and memoranda.
In the nine years since S was 7 he has v a r io u s ly  been 
admitted to  four h o sp ita l  assessment u n its ,  s ix  or seven 
Local Authority  homes, and three Assessment Centres  
(two on more than one o c c a s io n ) .  The observation of  
his serious aggressive  p h y sic a l m an ifestation s began 
when was about Ih years old but of course fo r  the f i r s t  
f iv e  years or so th e r e a fte r  because of his p h y sica l  
sm allness i t  was f a i r l y  easy to con tro l him and re sto re  
calm. When he was 12 or 13 the p h y sica l d i f f i c u l t i e s  
began to increase (although he was s t i l l  described as 
'puny' by the p s y c h ia tr is t  who had known him v i r t u a l ly
a l l  his l i f e )
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and his awareness that using a knife  had a f a i r l y  in t e r ­
e s t in g  e f f e c t  on nearby adults led quite  lo g i c a l l y  to  
S being aware that he had more power and to grave reserva ­
t io n s  by r e s id e n t ia l  s t a f f  about th e ir  a b i l i t y  to  cope. 
Since the age o f  about 9 he has indulged in head bashing, 
e ith e r  on the f lo o r  or at head height on w a lls  and th is  
has been noted by medical personnel as w ell as by care  
s t a f f  as a f a i r l y  r e g u la r ly  repeated phenomenon. When 
he was 5 and 6 and 7 i t  was a f a i r l y  simple task  fo r  
whoever he was with, whether at school or in some form 
o f  r e s id e n t ia l  in s t i t u t io n  to  hold him when he had a 
temper tantrum or the in cid en ts  o f  head bashing seemed 
to  be c lo se  at hand: from the age of 14 as he became
b igger and more e f f e c t i v e  in h is attempts towards s e l f  
d estru ction  led towards destru ctio n  of others th is  p h y sica l  
c o n tro l became more im possib le . Xn recent times before  
the interview s he had v a r io u s ly  attacked a member of  
the p u b lic ,  a f a i r l y  e ld e r ly  lady g e tt in g  out o f  her 
car in a carpark, a person he had not seen at a l l  before
in his l i f e ;  he had on th irte e n  noted occasions attacked
e ith e r  with hands, s t i c k s ,  fe e t  or knives members of  
the care s t a f f  at the establishm ent he had been a t :  and
on an occasion not long before  he was admitted to  the 
In ten sive  Care Unit he had walked into a lo c a l  p o lic e  
s ta t io n  and asked i f  th is  was the place he should 'come 
to  k i l l  a cop' -  when arrested  and searched he had two 
knives on him and was apparently se r io u s ly  intending  
to  hurt some member o f  the fo r c e .  He was placed in the
In ten siv e  Care Unit and in the f i r s t  two months of his
stay  there on nine occasions there were serious recorded  
in cid en ts  which apparently had no t r ig g e r ;  a very d e ta ile d  
scheme for  reportin g  was undertaken in order to try  and
a scerta in  what did s ta r t  S on his
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d e stru c tiv e  or s e l f -d e s t r u c t i v e  behaviour and d esp ite  
the a n a ly sis  by the lo c a l  General P r a c t it io n e r ,  by 
his Consultant P sy c h ia tr is t  and by members o f  the 
care s t a f f  there seemed to  be no rhyme or reason or 
evident p a tte rn . On an occasion in la t e  June (1984)  
a party o f  M agistrates was v i s i t i n g  the. In ten sive  Care 
Unit and some ten or twelve minutes before  they went 
in to  the Unit S attacked a boy, was removed with great  
d i f f i c u l t y  to  the tim e-out room by four male members 
o f s t a f f ,  and the astounded M agistrates witnessed a 
period o f  some fo r ty  minutes during the whole o f  which 
time S ran the length  o f  the tim e-out room 11 ' 6" and
bashed his head against the metal frame door. He con­
tinued to  do th is  even when blood was running down his  
face and he was obviou sly  in p h y sica l pain ; i t  was 
quite  im possible  to  enter in order to  r e s tr a in  him and 
t h is  was at a time when he was on the maximum prescribed  
dose o f  L a r g a c t i l ,  prescribed  by the lo c a l  G.P. on the 
advice o f  the Consultant P s y c h ia t r is t .
I t  was n everth eless  decided that d esp ite  S i n a b i l i t y  
to  read or w rite  in any meaningful sense some in t e r ­
views should take p lace  and these were undertaken on 
s ix  separate occasions each la s t in g  about one hour with  
the boy. This i s  a summation o f  h is  reaction
1. S has no fr ie n d s .  On 11 separate occasions he
referred  to  th is  and there i s  no doubt that his  
unkempt and d ish e v e lle d  appearance and the sort  
o f  'w ild  eyed lo o k ' comes across and makes fo lk  
rather reminded o f  an old  Bedlam pain tin g  by some­
one l ik e  Hogarth. His tr a in  of conversation too  
i s  not conducive towards r e la t io n s h ip s ,  he fin ds  
i t  d i f f i c u l t  to t a lk  about one thing for  more than
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two or three sentences and i t  i s  c le a r  that  
amongst h is  peers no one l ik e s  him and he r e a l ly  
l ik e s  no one. A very sad phrase in one o f  the 
Consultant P s y c h i a t r i s t ’ s reports o f  some four  
years ago said 1 t h is  boy w i l l  remain unloved and 
unlovely  fo r  the r e s t  o f  h is  natural l i f e . ’ S i s  
a l l  too aware o f  h is  lack  o f  fr ien ds and at times  
said that he wanted to  have them but d id n 't  know 
how to get them/keep them. He is  aware that  
people d o n 't  l i k e  him and says that i t  dates back 
to  when he was a very young c h ild  when none of  
the ad u lts  he knew lik e d  him, no-one picked him 
up and c e r ta in ly  i t  i s  apparent that in a nega­
t iv e  sense at no time in h is e a r ly  childhood did  
his mother ever hold h im /k iss  him/cuddle him.
2. In his more lu c id  moments S mentions people who
have t r ie d  to  care fo r  him: he speaks with a f f e c ­
tion  o f  members o f  s t a f f  in one o f  h is  c h i ld r e n 's  
homes, o f  the o f f i c e r  in charge at the h o ste l where 
he in fa c t  did the many a ssa u lts  against members o f  
s t a f f  including a ssa u lt  on the person to  whom he 
regards h im self as having had the c lo s e s t  r e la t io n ­
ship and fo r  whom he expresses the most a f f e c t i o n ,  
the o f f i c e r  in charge. He does not think much 
o f  the P s y c h ia t r is t s ,  P sych ologists  and General 
Medical P ra c tit io n e r s  with whom he has come in 
contact and he d ism isses  them a l l  r e a l l y  by saying  
'th ey  e ith e r  want to  shove needles in me or 
send me away and I d o n 't  understand the reason  
fo r  e i t h e r ' . He does express in te r e s t  and some 
regard fo r  some o f  the members of s t a f f  in the 
I .C .U .  -  one o f  the very odd things about S is  
reaction  to  people and his comments about them
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and th e ir  comments about him, i s  that i f  he does 
enjoy some sort o f  r e la t io n s h ip  with someone he 
does not, perhaps contrary to  the r e s t  o f  us, 
appear to  b e lie v e  that out o f  that r e la t io n sh ip  
( to  which he pays more than l i p  serv ice )  should 
come any p r e fe r e n t ia l  treatment and he c a n 't  
understand why on earth  the person with whom he 
i s  apparently b u ild in g  a r e la t io n s h ip  should be 
u p s e t /c r o s s /a n g r y  when S changes the whole tenure 
o f  the r e la t io n s h ip  by attackin g  or in s u lt in g  or 
both the member o f  s t a f f  with whom th is  r e la t io n ­
ship was b u i l t  up. However he has fo r  the past  
few weeks, w h ils t  we have endeavoured in a sense  
to produce s p e c i f i c  behavioural therapy approach 
which included a p a r t ic u la r  area o f  punishment 
in that S was taken com pletely away from other  
young people and separated in the time out unit  
fo r  a f a i r l y  long period o f  time, perhaps as long  
as four hours, he does seem to have regarded th is  
as something p o s i t iv e  which would help him and 
on occasions has shown a su rp risin g  degree of  
in sig h t by saying that i t  was much the same sort  
o f thing as he was able to  do when he was younger.
I asked him to  explain  th is  and he said yes when 
he was younger and people w eren't a fra id  o f  him 
(h is  words) when he f e l t  h im self about to h it  out 
or become very angry or lo s e  con tro l he was able  
to  walk away from the s itu a t io n  and go and hide 
and he often  ran out o f  school (and o f  course the  
reports  from the school in d ic a te  th is  but do not 
give any suggestion at that time fo r  the r e a s o n ( s ) ) ;  
what S says i s  that i f  he went away and hid in 
the bushes or in the park or even in the d itc h  
at the bottom o f  the school p laying f i e l d s  he was 
able to  almost go to  sleep  (h is  d e sc r ip tio n )  and
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a f t e r  an hour or two he f e l t  much b e tte r  and went 
back. What he c o u ld n 't  understand was when he 
got back people shouted at him and o f t  times caned 
him fo r  running out o f  school and misbehaving.
Extracted comments in clu de .
( i )  G.P. 'F e l t  that these attacks were not purely  
p e r s o n a lity  d iso rd ers  and i t  was important to  
elim in ate  the d ia gn osis  o f  temporal lobe  
e p ile p sy  ( l a t e r  elim inated) and th erefo re  
contacted p s y c h ia t r is t  with the p o s s i b i l i t y  
o f repeating  EEG. P s y c h ia tr is t  suggested S 
changed to  L a r g a c t i l  instead o f  N e u la c t i l  
and prescibed L a r g a c t i l  ta b le t s  100 mg three  
times a day in creasin g  to  100 mg four times
a day. I have p re v io u sly  stopped Parahypon 
as he had been on th is  and i t  can sometimes 
act as a s t im u la n t . '
( i i )  from a Consultant P sy c h ia tr is t  at a subnormality  
h o s p ita l  'The only v i l l a  we have at Cold East 
fo r  d isturbed p a tie n ts  l ik e  S is  L v i l l a  which
is  a locked ward. The p a tie n ts  there are se v e re ly  
handicapped, I think i t  would do S more harm than 
good to be placed in such an environment. In 
our d e f in i t io n  S is  only minorly handicapped 
and i s  at le a s t  more i n t e l l i g e n t  than our type  
o f  resid en t and th erefo re  I f e e l  he might b e n e fit  
more from an edu cation al environment where he 
could re ce iv e  fu rth er  e d u c a tio n '.  The Psychia­
t r i s t  made a number o f  suggestions a l l  o f  which 
were found to  be t o t a l l y  out o f  date and quite  
unw illing to  take any one of S 's  problem.
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( i i i )  a fu rth er  P sy c h ia tr is t  said h is  in t e l l ig e n c e  
was assessed  at b o r d e r -l in e  p re -sc h o o l and 
re -assessm en ts have indicated that he i s  
dropping s t e a d i ly :  when la s t  measured i t  
was. in the ESN (M) range d ro p p in g .. 
presen tin g  a complaint have always con sisted  
o f  a tte n tio n  seeking, inappropriate p h y sica l  
contact that has sometimes been c l a s s i f i e d  as 
's e x u a l ly  p e r v e r te d ',  outbursts o f  rage 
without r e s t r a i n t ,  o v e r a l l  d u lln e ss  and 
u n a ttra ctiv en ess  which have made S a butt  
o f  peer group b u lly in g  and he has demanded 
s p e c ia l  commitment from ad u lts  to  ensure 
he got h is  f a i r  share o f  a tte n tio n  in com­
p e t i t io n  with more rewarding c h i l d r e n . . .  
he has developed clowning behaviour to  win 
approval. In group s itu a t io n s  S i s  e a s i ly  
fr u s tr a te d  and over rea cts  to  te a s in g , cheat­
ing e tc  from peers . There i s  n early  always 
some sm all s l ig h t  hurt or thwart which in 
re tro sp e c t  can be seen to  have p r e c ip ita te d  
an outburst although when in a good mood 
he can take a f a i r  amount o f  te a s in g .
The general questions which were re fe rre d  t o ,  although  
not in the headings which are at present being used, 
by the other people interviewed were put d i r e c t ly  to  
S, his response was as fo l lo w s .
a. Yes i t s  not too bad most o f  the time at le a s t  they  
ta lk  to  you and l i s t e n  to  what you say.
b. W ell I c a n 't  say i t s  h e lp fu l ,  i t  i s n ' t  r e a l l y  
h e lp fu l ,  I mean what i s  h e lp fu l .
c .  I d o n 't  know whether I get on with people b e tte e r  
than I used to  do or not, I c a n 't  remember h a lf  
the time and when I do remember i t  i s  u su ally
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about people who annoy me. No i t  i s n ' t  boring  
because I know what i s  going to happen everyday, 
you get up and do things and then you have your 
breakfast and then you go to  lesson s and th e y 'r e  
not bad, the teachers I mean, they r e a l l y  are 
quite h e lp fu l  and they do tr y  to  teach you some­
thing and I th ink I am learning a b i t  and then 
i t s  dinner tim e, and then I l ik e  going in the 
gym and we have a long time in the gym or in the  
play area and th a ts  good, and then a f t e r  tea  we 
have t e l l y  and I c a n 't  be bothered and yet I 
c a n 't  read and so I ju s t  s i t  and sort o f  think  
about th in g s , yes I suppose I do daydream.
d. I d o n 't  have a fam ily  so I c a n 't  ta lk  about what 
happens with them and i f  anybody has helped me,
I mean r e a l l y  you can fo rg et  them but at le a s t  
the s t a f f  t a lk  to  me and sometimes they c a l l  me
son and I l ik e  that because r e a l ly  I 'm  not any­
body 's  son and because nobody cares about me they'  
ve ju s t  l e f t  me. I think i t s  good here r e a l l y ,
I mean, I mean I can get to  know people and even
when I 'v e  been bad and I know when I 'v e  been naughty
and they t e l l  me o f f  about i t  and they even put me 
in the room, at le a s t  they d o n 't  shout at me a f t e r ­
wards, they d o n 't  keep going back to i t  and t h a t 's  
what always got me at school and in some o f  the 
homes I 'v e  been in .  I mean when you said  you were 
sorry and you knew you couldn ' t help i t  but you 
were tr y in g , they d id n 't  b e lie v e  you they ju s t  
pushed around the same and then you got in more 
trou ble  and i t  never ended so I think i t s  not 
bad and r e a l l y  I agree with Dr. Byrnes I 'd  l ik e  
to  l i v e  here but I suppose I h a n 't ,  cos I think  
in time I would get b e t te r  and i t  i s  longer and
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I d o n 't  hurt m yself so much and i f  I d o n 't  hurt 
m yself as much I 'm  not going to  hurt other people  
am I ,  and I'm  sorry r e a l l y  fo r  a l l  that I do.
N.B.
a) S. i s  now a long sta y  p a tien t at M oss-side  
S p ecia l H o sp ita l ,  M erseyside;
b) i f  he ' l ik e s '  you he draws p ic tu res  o f  b ird s ,  
with crayons, and present them;
c) a fo ld e r  o f  S 's  work, and observations by 
s t a f f  who have cared fo r  him i s  a v a i la b le .
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PAT (P) d .o .b .  27 October 1967
in condensed form, compared with the long h is to r y  o f  
Margaret th is  potted h is to r y  not only d escrib es  the in ­
care period o f  some 2 years 'in te rsp e rse d  with 3 v i s i t s  
to  the In ten sive  Care Unit) but i s  an endeavour to  
i l l u s t r a t e  the p o s s i b i l i t y  o f  concentrating, and thus 
condensing, r e la t io n s h ip s .
Information has been gleaned from the s u b je c t ,  Pat, 
(In te rv iew s , but tape recording r e fu s e d ) ,  her s o c ia l  
worker, her fa th er  and members o f  s t a f f  in each o f  the  
3 u n its .
Pat had been in and out of care since b ir th  almost on 
whim placed by Mother, along with two s i b l i n g s .  When 
Pat was aged 9 Mother f i n a l l y  walked out on the fa m ily ,  
and d e sp ite  rumours there has since been no ce rta in  
knowledge df her and/or her whereabouts. Father tr ie d  
hard to  bring up the three children  but, perhaps the 
pattern  had been moulded, he continued to  'send the  
kids away to the home' when the going became hard, 
as Mother had done.
Father did not have a regu lar g i r l - f r i e n d ,  although he 
did have a 'la d y  fr ie n d ' who liv e d  c lo se  by, and who 
did prove to  be extremely h e lp fu l  to  the children from 
time to  tim e: unfortu n ately  without any r e a l  le v e l  of  
c o n sisten c y .
The o lder (male) s i b l i n g  l e f t  school and found work -  
and g en era lly  l iv e d  away from home: the younger s ib ­
l in g  (male) was used by Father as a weapon in quarrels
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and in n eg o tia tio n s  with Pat (rath er  in the manner that  
unhappy parents moving towards divorce sometimes ’ use' 
t h e ir  o f f s p r in g ) .  Pat responded almost as the 'mother' 
in the s i t u a t io n .  And indeed th is  was what she became 
in the unhappy father-dom inated menage.
At t h is  time Pat was s t i l l  o f  school age, yet her primary 
task  was c le a r ly  to  'lo o k  a f t e r  F a th e r ' :  he would not 
even stra igh ten  h is  bed during periods o f  unemployment -  
that was 'a  woman's w ork ',  and at no time did he do any­
thing to  encourage P a t 's  undoubted p o te n t ia l  in s c h o la s t ic  
terms. The o p p o site , in f a c t ,  so that on any f lim sy  
pretext Father kept Pat away from school with the r e s u lt  
that she could not achieve c o n tin u ity  in her s tu d ie s .
Her route was from voluntary placements, to  placement in 
sen ior  g i r l s  assessment centre -  where there were recorded  
problems o f  v io le n ce  and absconding -  to  In ten siv e  Care: 
fa th er  attending reviews ( t e a r f u l ly )  yet not keeping 
his word when Pat returned h om e... a repeat o f  a s s e s s ­
ment again follow ed by I .C .U . ,  t h is  time leading to  
palcement at a s in g le -s e x  Community Home with Education. 
Abscondings follow ed to  London, and there was in v o lv e ­
ment in the so lven t abuse and minor drugs scene, togeth er  
with sexual a c t i v i t y  ( i t  i s  thought p a r t i a l l y  to  pay 
fo r  the su b sta n ces) . Pat l e f t  the C .H .(E ) 3 months 
a f t e r  i t  was ascerta in ed  that she was pregnant and was 
placed at a s p e c i a l i s t  C .H .(E ) fo r  pregnant g i r l s  in 
the north of England.
There she was prepared fo r  the length o f  pregnancy: 
counselled regarding whether or not she should keep the 
c h ild ,  and what the a l te r n a t iv e s  might be: and a f t e r  
the b ir th  in stru cted  in good c h ild  care p r a c tic e  and 
a lso  enabled to  maintain lin k s  with the sc h o o l-p ro v is io n  
th ere ; she obtained 3 CSE grades.
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One thread held togeth er  a l l  the sad ups and downs o f  
P a t’ s 2 years between r e f e r r a l  and placement back 'home' 
with a fath er  who had fo r  very long periods r e je c te d  
her (and had in fa c t  not only refused to  v i s i t ,  t e l e ­
phone, or w r ite ,  but had a lso  DENIED Pat any contact  
with her s ib l in g s  fo r  a period o f  more than 7 months 
during her time in the north) -  that thread held to g e ­
ther in a supportive way Pat, her s o c ia l  worker, and 
her fa m ily . I t  was the I .C .U .  s t a f f  group who wrote 
r e g u la r ly  to  her: who kept fa th e r  aware o f  developments 
and who in v ite d  him to  d isc u ss  p r o b le m s .. .  there were 
misunderstandings between fa th e r  and s o c ia l  worker, but 
the input o f  I .C .U .  s t a f f  who a lso  kept in as c lo se  
contact as was p o ss ib le  with Pat and with the C .H .(E )  
s t a f f ,  provided the enabling device that has led  to  at  
le a s t  a measure o f  success in t h is  com paratively short  
t i m e -s c a le .
Pat i s  now, with her young c h i ld ,  l iv in g  at home and
r e -in s t a t e d  in to  the fam ily  group.
Her h is to r y  i s  in dicated  over the 2 year time sc a le  by
a s e r ie s  o f  comments and quotes:
"she (Pat) has an underlying nasty streak and g r a v ita te s  
towards the a n t i -a u t h o r i t a t iv e  group",  
during her many abscondings from 'a '  and ' b ' . . .  her 
various o ffe n c e s  ranged from s te a l in g  to e x to r t io n .
" . . . . s w e a r i n g  and s h o u t i n g . . . .  got over the f e n c e . . .  
managed to  r e s tr a in  her she i s  'd esp a ra te ly  keen to  
find  her mother although r e a l i s i n g  that th is  may be 
an unproductive e x e r c i s e . . .  f e e l s  she has been le t  
down'
' i t  seems to  me quite u n fa ir  to  Pat that whether or 
not her fath er  maintains contact she should be pre­
cluded from regular meetings with her s i b l i n g s . . . '
PERSISTENT ABSCONDING PLUS IN BOTH MORAL AND PHYSICAL 
DANGER.
** * * *  a f t e r  a period at the f i r s t  C .H .(E) "Pat has now 
d e f i n i t e l y  s e t t le d  here. She i s  worried about the  
Christmas break, but i s  keeping in regular contact  
with the I .C .U .  s t a f f " .
ABSCONDED -  "q u ie t  and d esp a ra te ly  wanting to  go back 
'hom e', even i f  to  a l o c k - u p . . . .  needed to  be p h y s ic a lly  
carried  from area o f  h om e...  screamed and swore. . . ( l a t e r ) 
when apprehended a f t e r  abscond had to be p h y s ic a l ly  r e ­
strained  and h it  out at H e a d . . .  shaky and worried"  
PREGNANT -  "needs to  come to  terms with the pregnancy 
should curb her temper and r e fr a in  from ab sco n d in g .. .  
impending court appearance ( f o r  a ssa u lt in g  a member of  
s t a f f ) . . .  i f  placement has ir r e t r ie v a b ly  broken down 
an interim  placement (o r  I .C .U . )  may become n e c e ssa r y " ;  
and from EDUCATION -  "p o s i t i v e  e f f o r t  to  cover lo s t  
g r o u n d .. .  a wide v a r ie ty  o f  work in England and earned 
p ra ise  from the teacher who sta ted  that Pat l ik e s  hard 
work and fin d s i t  a c h a l l e n g e . . .  d is t in c t  improvement 
beginning to  accept that people (here) have not r e je c te d  
her and are very concerned about her problems and l i f e  
in f u t u r e " ;
BABY -  " I ' d  hoped to  be able to  come (back) to  Hampshire 
to  have my b a b y . . .  can some-one again tr y  to  help me 
fin d  MY m o t h e r ? . . . .  maybe you could come again ( to  see  
m e ) . . .  I am being g o o d ..  I have s t i l l  not heard from 
my dad or anyone in the f a m i l y . . I have sorted m yself  
out now., love to  - . . . I  know I lo se  my temper very  
e a s i l y :  I a ls o  know I have got to do my best to  co n tro l
i t .  When things are g e tt in g  me down I should t a lk  
to  someone and get the problem sorted out and not 
shout and b a n g . . . "
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** * *  in the near future when the baby has arrived I w i l l  
not be able even toth in k  about lo s in g  my temper or to  
get mad with anyone or e ls e  people w i l l  look at me as 
being an u n fit  m o th e r . . .  everywhere I go there w i l l  be 
problems, not only fo r  me but fo r  everyone e ls e  t o o . .
I s h a l l  tr y  to  give others a chance. I s h a l l  t r y  my 
hardest to  respect ( o t h e r s ) " ;
* * * *  fa th er  sa y s : (as reported by s o c ia l  worker) at 
present quite  c le a r ly  with deep fe e l in g s  wishes no 
contact between h im se lf ,  Pat, and the c h i l d r e n . . .  
e x c e s s iv e ly  angry towards th is  department and behav­
ing in a threatening manner towards the (se n io r)  
s o c ia l  w o rk er .. .  s p e c i f i c a l l y  requested no v i s i t s  
from t h is  Department should be made, r a t io n a l is in g  th is  
request by s ta t in g  h is  children w i l l  be fu rth er  d i s ­
tre sse d  and he wishes to  hear no more o f  P a t " .
EDUCATION -  fu rth er  good rep o rts  in a l l  su b je cts  from 
teaching s t a f f  at northern C .H .(E ) -  a lso  information  
that Pat has been able to  r e - v i s i t  previous C. H. (E)  fo r  
a d a y . . .  la r g e ly  a p o lo g is in g  and rep air in g  previous  
broken r e l a t i o n s h i p s . . .
HOLIDAY -  as home not a p o s s i b i l i t y  before  and a f t e r  
b ir t h  o f  baby an arrangement was made that Pat should  
spend (3 in a l l )  h olidays in a s t a f f  f l a t  at the 
Assessment centre o f  the I .C .U .  campus. S t a f f  from the  
I .C .U .  v i s i t e d  and supported Pat, and she was a lso  able  
to go (with baby) to see s t a f f  at the Assessment cen tre .
Her l e t t e r s  began to  be more ch eerfu l and r e a l i s t i c :
"we" were able to  persuade fath er  to  see p ic tu res  of  
his g r a n d -c h i ld . . .  then to  t a lk  about ch ild  and P a t . ,  
then to  have fath er  v i s i t  h e r . . .  then to regain t e l e ­
phone (and l a t t e r l y  w ritten ) c o n t a c t . .
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One o f  the children in the I .C .U .  placed everything in  
p ersp ective  by quoting Cicero during a d isc u ssio n  we 
had regarding on what are popularly  termed 'v id eo  
n a s t i e s ' :  '0  tempora, O m ores :' he tra n sla te d  as
"What dreadful times we l i v e  in -  what dreadful goings  
o n ",  and went on to d isc u ss  what happened within the 
In ten sive  Care Unit (he was not a young person who was 
interviewed w ithin Appendix B ).  This young man talked  
about group c o u n se llin g  and the way in which we had 
talked with the group about group co u n se llin g  and group 
therapy as 'o f  l i t t l e  help or aid fo r  anybody who was 
offen din g  or even having d i f f i c u l t i e s  with his fam ily  
but c e r ta in ly  seems to  m e', he said  'th a t  i t  i s  a great  
help to  those who have to  run in s t i t u t io n s  l ik e  th is  
one' .
The aims o f  the In ten siv e  Care Units have been c le a r ly  
o u tlin e d , o ften  in quotations from the report o f  the 
Working Party which met to  consider the s e t t in g  up of  
the (now 2) In ten sive  Care Units within Hampshire 
under the general auspices o f  the Wessex C h ild re n 's  
Regional Planning Committee. Subsequent to  the p a ss­
ing o f  the 1982 Criminal J u stice  Act and the issu e  of  
reg u la tio n s  to co n tro l secure accommodation, the d e f in ­
i t io n  o f  which children  could be placed in such secure  
accommodation was f a i r l y  c o n s tr u c tiv e ly  d efin ed . They 
were those children with a h is to r y  o f  absconding, those  
children whose p h y sica l or moral w elfare would be at 
r is k  i f  they absconded, those children  accused o f  a 
very serious offen ce  which in the case o f  an adult  
would a ttr a c t  a sentence o f  14 years or more, and 
those children  whose v io len ce  towards themselves or 
other people was u n con tro lla b le  fo r  a period o f  tim e.  
And in deciding whether the l i b e r t y  o f  children  in 
care should be r e s t r ic t e d  the lo c a l  a u th o rity  s t i l l
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had a quite  d e ta ile d  duty ’ to  safeguard and promote 
the w elfare  o f  the c h i l d . . .  and so fa r  as p r a c tic a b le  
to  a sce rta in  the wishes and fe e l in g s  of the c h ild  
regarding the d e cis io n  and to  endeavour to  give due 
con sid eration  to  them’ . We have f e l t  that i t  should 
be a prime fo c a l  point w ithin the secure accommodation 
that the i n i t i a l  featu re  o f  such secure accommodation 
should be to  provide good c h ild  care . In fa c t  as was 
set  out in D .H .S .S . C irc u la r  LAC 75(1) "The general  
o b je c t iv e  with a l l  ch ildren  in care i s  to  help them 
to  grow up in to  re sp o n sib le  independent a d u lts .  This 
a p p lie s  to  those placed in secure units  more than to  
others? fo r  them in p a r t ic u la r  the aim of treatment i s  
to  enable them to  move from a s ta te  o f  imposed c o n tro l  
to  one o f  s e l f - c o n t r o l  and th is  process should begin  
from the moment o f  adm ission*. (This quite  c le a r ly  
accords with the work o f  Reissman who talked o f  in n er-  
d ire cte d  and o t h e r -d ir e c t e d ) .  'R e s id e n t ia l  treatment  
in a secure unit i s ,  in  most c a se s , a preparation fo r  
r e s id e n t ia l  treatment in an open s e tt in g  as a stage  
in the c h i l d 's  progress to  l i v i n g  in the community 
under supervision  and ev e n tu a lly  to  in dep en den ce .' .
Thus i t  i s  not u n fa ir  to  suggest that the p h y sica l  
containment and the task  o f  p h y sica l containment should 
r e a l l y  become in e f f e c t  secondary to  the main task  which 
i t  supports and is  a s s is t e d  by. This means that there  
has to  be the acceptance o f  c e rta in  r is k s  p o s s ib ly  that  
even children  from secure accommodation may not always 
be contained fo r  i t  may be necessary to take them out­
side  the secure unit fo r  a period o f  time, and in the  
experience at the in te n siv e  care units under study th is  
is  done not normally as a part o f  a c t i v i t i e s  but c e r t ­
a in ly  on occasion when being taken out fo r  s p e c i f i c  
aims l ik e  meeting parents and always the b a r r ie r  o f
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se c u r ity  i s  broken when there i s  any need fo r  h o sp ita l  
or d en ta l treatm ent. In an unpublished working party  
during 1983 London C h ild r e n 's  Regional Planning Comm­
i t t e e  suggested that 1 . . .  . in considering such issu es  
we acknowledge that a d is t in c t io n  may need to  be made 
between newly admitted c h ild re n , p a r t ic u la r ly  in any 
re g io n a l cen tre , and those about whom more i s  known 
and with whom i t  has been p o s s ib le  to  develop a r e la ­
t io n s h ip , e s p e c ia l ly  in a previous longer term p la c e ­
ment. We argue that such r is k s  must be accepted by 
managing a u t h o r i t ie s ,  by care a u th o r it ie s  using secure  
placements and acknowledged by the committee i f  we are 
to avoid pre-occupations with s e c u r ity  d efea tin g  the 
c h ild  care o b je c t iv e s  o f  secure u n i t s ' .  And so to  
what the ch ild ren , th e ir  parents and the s o c ia l  workers 
th in k .
There was a g e n e r a lity  o f  comment, a consensus of  
opinion , and th erefo re  i n i t i a l l y  the views are provided  
as separate item s.
Parents, f i e l d  and r e s i d e n t i a l  s o c ia l  workers a l ik e ,  
and the young people f e l t  that during the period in 
the In ten sive  Care Unit they improved but l i t t l e .
Many o f  the f i e l d  workers approached the I .C .U .  as a 
Secure Unit with some tr e p id a tio n  -  in so case was 
th is  fe e l in g  that the establishm ent concerned was an 
i n s t i t u t i o n a l  lock-up su sta in ed . The parents c le a r ly  
f e l t  that the a b i l i t y  to  hold and re str a in  the c h i ld ­
ren indicated that the lo c a l  au th ority  could impose 
a measure of con tro l which they as parents had, fo r  
whatever reason, been unable to  exert in the home 
s i t u a t io n .  The young people appreciated th is  'h o ld in g '  
and in the m ajority  o f  cases i t  was quite  c le a r  that
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the 'h o ld in g ' on the part o f  the lo c a l  au th o rity  con­
s t i t u t e d  a lovin g  or caring co n tro l which they did  
not f e e l  had been present during previous dealin gs  
with the lo c a l  a u th o rity . The children f e l t  that  
the presence o f  mature r e s id e n t ia l  s o c ia l  workers 
w ithin the establishm ent meant that there were adults  
who had an ap preciation  o f  what i t  f e l t  l ik e  fo r  a 
c h ild  to  lo se  l i b e r t y  and l i v e  in the secure u n it ,  
fo r  they f e l t  the ad u lts  in the establishm ent were 
r e a l l y  in almost every way undergoing the same r e ­
stra in ts  and con d ition s as them selves. This a lso  came 
out in the fe e l in g s  o f  the young people that there  
was a need fo r  the understanding o f  the d i f f i c u l t i e s  
and s p e c ia l  needs o f  children  held in secure accommo­
dation which could only be put forward on th e ir  b eh a lf  
by the r e s id e n t ia l  care s t a f f  within the estab lish m en t.  
The r e s id e n t ia l  s t a f f  f e l t  there were, and received  
tra in in g  in analysing t h is  area o f  th e ir  work, s k i l l s  
needed to  recognise and defuse s itu a t io n s  that might 
b u ild  up to  v io len ce  w ithin the I .C .U .  Equally they  
f e l t  there had to  be s k i l l s  which could be passed on 
in tra in in g  programmes to  help them r e s tr a in  young 
people as w ell as have some appreciation  o f  what was 
p e r m is s ib le /p o s s ib le .  This led  c le a r ly  to  the common 
view held by the ch ildren  and young people that the 
r e s id e n t ia l  s t a f f  within the in te n siv e  care unit were 
' t h e i r  f r i e n d s ' ,  th at they knew the s p e c i f ic  problem 
which was imposed upon such s t a f f  and that by and large  
except in moments o f  aberration  they were w i l l in g  to  
go along with the free  and easy r e la t io n s h ip  which 
became the norm w ithin the two I . C . U . ' s . . . The young 
people interviewed were at one in claiming that u n t i l  
they entered the in te n siv e  care unit (where there was 
a ru le  that every young person should be v i s i t e d  at 
le a s t  once weekly by the a l lo c a te d  s o c ia l  worker) they
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had not 1 known1 th e ir  s o c ia l  worker -  almost every one 
o f  them continued to suggest that i f  he had known his  
(or her) s o c ia l  worker b e t te r  the r e la t io n s h ip  would 
have been more meaningful and they would have been more 
in c lin ed  to  fo llow  the advice given.
I t  is  im possible to  comment on the correctness or t r u t h fu l ­
ness o f  th is  a sse rtio n  but i t  was in te r e s t in g  and l ik e  
many others i t  was put forward without any prompting 
whatsoever.
W ell when I f i r s t  come I wanted to  l e g g i t ,  I co u ld n 't  
because the p o lic e  brought me out, but I found that I 
d id n 't  mind i t  that much, i t s  p re tty  good now, you get 
used to i t .
There is  a lo t  o f d i f fe r e n c e  between D.C. and the Inten­
s iv e  Care Unit -  in the In ten sive  Care Unit they used 
to  show you round the p lace  but in the D.C. they d o n 't  
t e l l  you nothing ju s t  get in there and do yer tim e.
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As the lo c a l  Organisation Secretary for  the Wessex and 
adjacent regions o f  N . A . Y . P . I . e . , National A sso cia tio n  
fo r  Young People in Care, t h is  young person appears to  
have come to  terms with the fa c t  that she has been in 
care, in a sense she has no past although one hopes 
she has a future and at the r e c e n tly  held Conference by 
the S o c ia l  Services Research and Information Unit at 
Portsmouth P lytechnic ( j o i n t l y  run with Hampshire S o c ia l  
Services  Dept, and Wessex Regional Planning Committee) 
she was very much in evidence both as a mature member 
o f  the day Seminar and a ls o  as one o f  the speakers fo r  
the Young People who had been in care .
F u lle r  information i s  se t  out in Appendix B -  x i?  D 
gave permission fo r  the d r a ft  a r t i c l e  which fo llo w s  
to  be used, and i t  i s  included here as a fu rth er  
example o f  a se lf-p ro d u ced  l i f e  h is to ry  approach, 
w ritten  by a ca su a lty  o f  the ’ system 1.
PART 8
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Some people b e lie v e  that the Local Authority  always act 
in a 1c h ild s  best i n t e r e s t s ' .  W e ll ,  un fortu n ately , th is  
d id n 't  happen to  me.
At the age o f  th ir te e n  I was given a f u l l  Care Order by 
the lo c a l  Juvenile Court fo r  minor o ffen ces  I had com­
m itted when I was tw elve . (Up u n t i l  th is  time I had 
been in voluntary care o f  the National Childrens Home 
from the age o f  three months).
A Case Conference was held to  decide where I should go. 
Later I learned they had s e r io u s ly  discussed pu ttin g  me 
in Moss Side, or some other adult mental h o s p ita l .  
However, at ten minutes n o tice  I was taken from the Home, 
to  an a l l  g i r l s  Assessment Centre (form erly  a Remand 
Home -  which s t i l l  ran along the same l i n e s ) .  I was 
here fo r  seven weeks, during which time I absconded 
seven times as i t  was the ' i n '  thing to do. On retu rn ­
ing from my la s t  two absconsions (I  was never out more 
than a few hours) I acted out, i . e .  threw o b je c ts  across  
a room. Because o f  th is  the p o lic e  were asked to  hand­
c u f f  me, while a doctor was brought in and f o r c ib ly  gave 
me an in je c t io n  o f  Valium. When asked i f  I had calmed 
down I r e p lie d  ' n o ' ,  so the doctor got out another needle  
and gave me a dose o f  L a r g a c t i l .
On my la s t  return from absconding I was taken to  semi-  
secure. (A room with a bed in i t  and windows that d o n 't  
open). I was kept in here fo r  over a week and s p e c ia l  
agency nurses were assigned to  look a f t e r  me.
The only thing that kept me occupied during th is  tim e, 
was watching the nurses crochet and learning to do i t  
m y s e lf .
MY EXPERIENCES IN SECURE UNITS
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At the end o f  the week I had had enough, so I t r ie d  to  
break out. However t h is  proved unsuccessful and the 
p o lic e  were brought in immediately. There then follow ed  
a s c u f f l e ,  because I refused to  be stripped by the s t a f f  
and the p o l ic e .  More p o lic e  were brought in and I was 
handcuffed before being thrown on the bed and given over  
200 m illigram s o f  L a r g a c t i l .
The next day I was moved to  a secure unit in Southampton, 
although there were s ix  nurses looking a f t e r  me each day,
I had no contact w ith any other children d esp ite  the lo c a l  
doctor t e l l i n g  the superintendent that he was 'concerned  
at the way I was being is o la t e d  from children o f  my own 
age, and stro n g ly  recommended that th is  should not con­
t in u e ' .
Each day throughout my three month stay  I was given 125 mg 
o f  L a r g a c t i l  ( o r a l l y ) .  I f  I refused to  take these t a b le t s  
then the doctor would be c a l le d  in to  give me an in je c t io n
I twice tr ie d  to  abscond from here, the second attempt 
was u n su ccessfu l, and I was thrown into  my room where 
I proceeded to  smash i t  up, out o f  sheer f r u s tr a t io n .
I was taken into  the lounge, where several nurses, s t a f f  
and p o lic e  were standing, they threw me on a so fa  while  
I was given another in je c t io n .
A fte r  t h is  three months I was moved to  an open assessment 
ce n tre . This d id n 't  work out fo r  various reasons so I 
was moved back to the secure unit where I stayed fo r  a 
fu rth er  e ight months. I was trea ted  the same way as 
I had been before (drugs, e t c ) .  I was allowed out s ix  
times in the la s t  two months o f  my sta y , and the only  
reason I l e f t  th is  place was because I ran o f f .
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A fte r  a week o f  being 'on the run' I was picked up in 
London and taken to  a g i r l s  secure unit in London. I 
was then moved to  another secure unit in Middlesex.
Here I was seen by a p s y c h o lo g is t ;  and the fo llow in g  
quotes are from the p sy c h o lo g ic a l  report he wrote on me.
'Absconding and subsequent v io le n t  behaviour which 
Denise exh ib ited  in Redhatch and F a ir f ie ld  Lodge 
are e s s e n t i a l l y  normal, s ince they are patterns  
o f  behaviour which people normally develop in 
s i tu a t io n s  where they are confined against th e ir  
w i l l ,  unless c o n tro ls  are very t ig h t  or a pro­
gramme is  created to  avoid c o n f l i c t  s i t u a t i o n s . '
'She does not appear to  be p a r t ic u la r ly  delinquent  
or to  have done very much by the standards o f  present  
day delinquency and nor does she appear to  be p a r t ­
ic u la r ly  v i o le n t ,  unless placed in c o n f l i c t  s i t u a ­
t io n s  where the n a tu r a l ly  expected reaction  is  one 
o f  v io le n c e , or le s s  freq u e n tly , a p a th y '.
' I t  would be ju s t  as reasonable to  conclude that  
since Denise has spent a l l  her l i f e  v i r t u a l ly  in 
care , that D en ise 's  present predicament i s  the 
r e s u lt  o f  fa i lu r e  o f  the caring and educational  
s e rv ic e s  as to la b e l  her as having a p e r so n a lity  
d iso rd e r , which i s  simply shorthand fo r  being  
unable to  defin e  what the problem i s ' .
I never knew where I was going to  be moved to  next or 
when I would be allowed to s e t t l e  down. I had already  
been moved fourteen times sin ce  being in care . I was 
e v en tu a lly  to ld  that I would be moving to  a 'Youth Treat­
ment Centre' in Birmingham (a long term secure unit fo r  
' s e r io u s ly  d istu rb ed ' young p e o p le ) .  On the date I was
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supposed to  move I was to ld  that I would now be going  
to  a 'Youth Treatment C en tre1 in Essex on another d a te .
Since the day I f i r s t  had my Care Order, I was given no 
education whatsoever, d e sp ite  having asked fo r  i t  at 
every a v a ila b le  opportunity , as w e ll  as p o in tin g  out 
that i t  was i l l e g a l  not to  rece iv e  education.
X was a lso  disappointed at the lack  o f  contact I had with  
my fam ily  and c lo s e  fr ie n d s  as they were only allowed  
to  v i s i t  once. A l l  my m ail was opened and read, at 
each secure establishm ent I had been in .
I remained in the Youth Treatment Centre fo r  three y ears .  
The f i r s t  s ix  months o f  my sta y  was spent in a t o t a l l y  
secure house, where I was allowed out (with s t a f f )  about 
s ix  tim es. Each night we were locked in our 'rooms' 
which contained an unmovable wooden bed, a sm all c a b i­
n et ,  p r e tty  curtains hiding a 'p l a s t i c '  b u l le t  proo f,  
flame p ro o f,  sh a tterp ro o f 'window' with metal bars behind 
i t .
I was then moved to  a le s s  secure house (supposedly)  
where I could go out more fre q u e n tly . The education  
here was minimal mainly ca terin g  fo r  the 's lo w ' ones.
Fortunately  I d id n 't  have to  take drugs here (although  
by th is  time I wanted them as I had become a d d ic te d ) .
I only had in je c t io n s  here when the s t a f f  could not 
c o n tro l me, or i f  they thought I was going to  be v io le n t .
My la s t  in je c t io n  I had re su lte d  in me being rushed to  
h o s p ita l  (a f t e r  I had fa in te d ) and having a stomach pump.
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Absconding was looked on as a seriou s 'c r im e 1 and each 
time I returned (sometimes on my own accord) I was 
locked up in a c e l l ,  or my room.
I haven 't r e a l l y  e laborated on much o f  what happened 
to me in these secure u n its  because i t  would take a 
whole book to do so . I have ju s t  given general inform­
ation  to  give a b r i e f  idea .
What happened to  me in these i n s t i t u t io n s  has happened 
to  a lo t  o f  other young people who go through the 'c a r e '  
system often  through no fa u lt  o f  t h e ir  own, but because 
there i s  no-one to  turn t o ,  to  complain t o ,  then th is  
so rt o f  treatment i s  allowed to  continue, under the 
pretence o f  'a c t in g  in the c h i l d 's  best i n t e r e s t s ' .
D
December 1982
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GLEN HOUSE - MEDINA UNIT
POLICIES AND PROCEDURES 
DAILY LIVING EXPERIENCE
This area considers the everyday realities of the care- 
giving process and experience. The patterns of day to 
day life as experienced by young people and their direct 
care workers constitute the essence of residential care 
programming.
To optimally enhance each child's development it is 
important that the programme's daily schedule of activi­
ties be flexible and take into account individual needs 
and differences. Areas that need to be addressed in a 
personal and supportive way are:- waking, washing, 
dressing, personal care, preparing for school, eating, 
appropriately and sufficiently, work or programme acti­
vities, socialising with others, initiating, maintain­
ing and developing family relationships, playing, 
pursuing hobbies, getting adequate exercise and rest, 
recognising, coping with and resolving personal problems, 
preparing for bed and sleeping.
Where possible, opportunities should also be provided 
for young people to freely experience, express and 
develop their own individual needs, interests, aptitudes 
and abilities and to participate in individual and group 
problem-solving and decision-making processes. There 
must be concern for the development of ethical, spiritual 
and moral values and a respect for the beliefs and values 
of each young person's family.
PART 9
WAKING DAY (outline)
08.00
08.20
08.50
09.10
09.30 
to 
1 2 . 2  0
12.30 
14 .00
14.00 ■
16 .15
16.40
17 .10
17.30
19.30
MEDINA
19.45
2 1 . 0 0  
2 2  . 0 0
Supervised rousing (gentle)
Stripping beds for airing
Washing and dressing
Shower for anyone who is enuretic
Breakfast
Bed-making, tidying room, cleaning teeth 
Group meeting
Working morning with break 10.30 - 10.50
Each boy to be occupied following his 
personal plan of care*
Lunch and
Organised play and activities
Working afternoon with break 15.15 - 15.30
Each boy to be occupied following his 
personal plan of care*
Tea
Group discussion
Evening activities - games, hobbies, 
exercise, letter writing, films, slides 
e t c .
UNIT - Daily Living Experience - Waking Day (cont'd)
Snack supper - followed by T.V., quiet 
games, listening to radio, records etc.
Shower - then to room - privacy, quiet­
ness, reading, chatting to staff etc.
Lights out
* The working day must allow for psycholo­
gist, psychiatrist, social worker, medical 
officer, solicitor, police, etc. to inter­
view the young person and also to have 
discussions with staff. Also, allowance 
must be made for periods of observation, 
preparation of reports, for courts, reviews, 
educational assessment etc.
The above is but a framework on which to fit the more 
detailed aspects of the daily living experience for each 
young person, the personal plan of care directing what 
those aspects will be.
The daily programme is to make provision for boys to be 
locked in their rooms for an hour to allow them privacy, 
an opportunity to meditate and to give staff a chance 
to communicate with each other, discuss cases and co­
ordinate the two shifts. Ideally this should occur 
between 14.00 - 15.00 hours.
There follow diagrams of the layouts of both Glen House 
and Fairfield Lodge Secure Units...
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CHAPTER V 
Some comments and conclusions
The thesis originally propounded was that the time a 
young person was in Secure Accommodation might prove 
to be a positive experience.
Within the study it is suggested that Social Workers, 
parents, residential staff and the young people them­
selves state that the intensity of involvement within 
the (Necessarily) shorter time-scale does help to 
build up relationships - and hence mutual respect - 
in a way that is not possible in less structured and 
less pressured situations.
It is not suggested that to lock a person up in itself 
has any positive values: however,through the inter­
views and poetry the feeling grows that young people 
incarcerated experience no deterent value either from 
the threat or from the actual.
But there is a feeling that intensive work with young 
people does have a chance of success. Such specific 
work involves close working together and pressurizes 
relationships. It may involve physical contact - with 
concomitant fears for the staff involved, of accusations 
or of play, deteriorating into horseplay and worse - 
and close contacts of a physical or relationship nature 
impose threats and involve an almost unbearable drain 
on one's inner strengths. Intensive work is intense 
for both staff member and young person alike: close 
involvement, formulation of, and carrying out of specific 
plans aimed at bettering inter-familial relationships 
and improving life chances is invaluable but dangerous
D i s c u s s i o n
tinkering as it does with the very chemistry of the 
young person's developing friendships. There are, 
clearly, all manner of formulating and exhibiting 
difficulties for child and staff alike when there _is 
physical contact. The doctor does not, generally, 
have this problem during close physical involvement 
with either sex: it is thus incumbent upon us to 
achieve the same degree of professionalism - via 
training and staff support - in our residential 
workers in order to reach the same quality of 'work­
manship'. Practical steps towards such a level of the 
key worker concept (a nominated person as a communi­
cation channel, acceptable to all parties in the 
involved support mechanism - child, field-worker, 
parents, other residential workers, psychiatrist, 
psychologists etc), as well as by structured physical 
contact in gymnasium through team games, and the like.
In the long saga of Margaret periods of little contact 
or involvement with peers or adults coincided with 
periods of stunted growth in relationships and under­
standing^ and this is indicated within her 'history'.
Aichhorn (1951) was suggesting as long ago as 1925 
that 'the child possesses inherent possibilities for 
adaptation to society.... and that education as well 
as experience has a distinct function to perform in 
the development of these potentialities'. Aichhorn added 
that 'this is not new but worthy of note, as something 
that may be observed'.
Further,in a foreward to Aichhorn's book (op cit)
Sigmund Freud observed that 'it must not be assumed 
that (this) gift of intuitive understanding will be
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found in everyone concerned in the bringing up of children'. 
And further, 'A child, even a wayward and delinquent 
child, is not as yet a neurotic: and re-education is
something quite different from the education of the imma­
ture ' .
If, it is posited, there is an opportunity for intense 
and intensive relationships - with one's peers and with 
adults - the opportunities for re-education and/or matura­
tion are considerably increased.
Such intensive care, concern, involvement may be possible 
in 'open' situations: clearly the great majority learn,
as it were, the first or second time round in home and 
community situations that which we describe as 'normal 1 
behaviour. But for the deprived, maladjusted and mal- 
adapted, and for the delinquent who may better be described 
by one of the preceding terms an increased intensity 
seems called for.
The observation is not that such intensive involvement 
may only be obtained in conditions of security - it is 
that there is a minority for whom a 'normal' environment 
is not sufficient stimulus towards development/maturation, 
and for them total control is an initial necessity.
'Normal' in this sense is intended to convey 'that which 
is acceptable within the community'.
Comment
From experience one amasses feelings that ought, perhaps, 
to be listed... for it is from emotive responses that 
the improvements (such as there have been) for young 
people have arisen.
(i) If local authorities had to pay for any placement
in penal establishments (remand, detention centre,
or youth custody centre) there would be a positive
reason for recommending non-custodial options.
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(ii) Local authority secure accommodation ought to be 
the final option for any young person, under age 
17 who satisfies the criteria, who has not been 
awarded a custodial sentence by a court;
(iii) It is (always) wrong to accept uncritically the 
research instrument used. Questionnaires are notor­
ious for distorting social reality. They present 
only one view of (that) reality, no more and no 
less valid than other viewpoints., (including so- 
called 1commonsense' judgements).
(iv) In a research by Dr. Norris (University of Surrey 
D.H.S.S. funded) 'Broadmoor patients, especially 
murderers, released from the maximum security mental 
hospital are less likely to re-offend than criminals 
released after a prison sentence'. One as3cs oneself: 
is this a triumph for treatment compared with contain­
ment ?
(v) Within (secure) establishments there is a need
for the leavening of humour: one of the obvious
points noted by visitors to penal establishments 
is the 'seriousness'. The more normal relationships 
and the frequent laughter together of staff and 
inmates is a positive virtue in Intensive Care 
Units;
(vi) The physical layout imposes constraints. Yet, 
whilst drawing upon the work of consultants Troup 
and Steel (1975), and D.H.S.S. 'Notes of Guidance' 
(1979), and needing to accord with central govern­
ment wishes to obtain capital funding, there has 
been flexibility. D.H.S.S., through its (then) 
advisory team, allowed local client-briefing to 
result in the production of quite different secure 
environments, to a real extent thus mirrowing the 
overall philosophy of the providing Department.
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(vii) It is not true that custodial disposals have decreased 
as a result of the Secure Accommodation Regulations 
(1983) - for example Campling (1985) concluded 
that 'in the period from July 1983 to June 1984 
cusodial receptions of young female offenders 
into penal establishments rose compared with the 
preceding year:
15 and 16 year olds ' 45 to 95
17 to 20 year olds 670 to 765
(viii) The proportion of male young persons (48% - p.148, 
Table 3) who are on some form of remand and thus 
awaiting a further court appearance needs further 
comment. Whilst 60% of the sample under review 
(54 males) went to treatment-oriented placements.
a. Two went to Youth Treatment Centres, where 
at least initially - they would be in a 
Secure environment.
b. of those who received a penal disposal (p.148, 
Table 1), some who received a Detention 
Centre sentence (the actual figure is not 
available from Local Authority records) 
were in fact discharged direct from the 
Court of sentence... after written representa­
tion by the social worker as to the period 
of time actually spent in the local authority 
Secure Units. This means that some of the 
young males who went home did so direct 
from court because in effect the number 
of days spent in custody was at least equiva­
lent to their custodial sentence award?
A difficulty does arise for the field social worker 
when seeking a non-custodial disposal for someone 
in secure accommodation. It is not, as might
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have been supposed, that the court has a pre-disposi­
tion towards custody when learning that the young 
person has been in security. Rather is it bound 
up with the difficulty of assessing the motivation 
towards a non-custodial option (eg intermediate 
treatment) whilst incarcerated.
(ix) A higher level of in-house training for staff
working in Local Authority Secure Accommodation 
would be positive. Sponsored qualification courses 
clearly have a major part to play in professional 
development: but there would seem to be a need
for more down-to-earth guidance. In
a. aspects of physical contact and controls;
b. in knowledge of aspects of law, and social 
security benefits;
c. job opportunities, and contact persons;
d. stressing the importance of working alongside 
young people;
e. in the use of time - to trace family and 
friends, explain problems, discuss one's 
own (and their) experiences.
(x) In the context of explanation to young people
in the I.C.U. it has proved worthwhile to indicate
to the youngster just where he/she is within the 
intricate contexts of social and family, local 
authority and the law (Court), and to elucidate 
the possible future routes and relationships the
future may hold.
(xi) Finally, there is a paradox clearly indicated
within the study. It is that the Regulations 
brought into effect as a result of the Criminal
Justice Act, 1982, have both given the young people 
held in secure accommodation clearer and simpler 
legal rights (to be represented, for parents to 
be present, to hear - and object to - the reasons
advanced for their being held in security) and
have also imposed a watchdog in the form of referral 
to the Social Services Committee or a sub-Committee.
The welfare model has thus benefitted from includ­
ing elements of the justice model, leading to 
work within tighter time constraints. And the 
study indicates that within such constraints it 
is possible to intensify care to the benefit of 
the young person.
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The passing of the Criminal Justice Act 1982 secured, 
inter alia the commission of Regulations that would 
have the effect of providing conditions to be satis­
fied before any young person could be placed in Local 
Authority Secure Accommodation. (It also, incredibly, 
determined that by virtue of the wording of the regu­
lations it would be easier to place a young person on 
remand in prison - for the criteria to achieve that 
were less stringent!)
What did, quite quickly, become apparent, was that any 
template, any checklist, any procedure, was as good 
only as its weakest link.
From Maria Colwell (East Sussex 1972) via Lester Chapman 
(Berkshire and Hampshire, 1979) to Jasmine Beckford 
(Brent, 1985) the public concern about non-accidental 
injuries to young children resulting in death has con­
tinued, nay increased. The 'answers' suggested by a 
great many enquiries both public and internal, have 
followed fairly stereotyped lines: there is a need, 
it has been posited, to
increase TRAINING, and make it more relevant 
increase emergency cover for other than office 
hours
increase inter-disciplinary co-operation 
look at 4 matters seen as of great importance, which are
(i) the exchange of (known) information
(ii) full exchange as to significance of such information
(iii) allocation of responsibility to named 'key worker'
(iv) accurate recording and distribution of notes.
O p i n i o n
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As a result non-accidental injury registers have been 
kept and a procedure for review(s) and inter-disciplin­
ary co-operation has been set up and honed over the years.
The problem of how best to intervene in n.a.i. ("battered 
b a b y 1) cases has not been solved: the incidence of trag­
edies seems not to have declined: every involved profess­
ion has taken shared blame, apportioned in different 
ratio in desparate cases.
There a relevance when looking at the problem of lock­
ing up young people - for the procedures and regulations 
are not a defence for those young people. ' Rather (do) 
they (perhaps) set out guidelines that may be by-passed 
by wording applications in such an imprecise yet innuendo­
laden application form? that the local authority uses 
the secure accommodation as an added control... a sort
of unwritten addition to the community home regulations!
Guide lines, and indeed all laws and regulations that 
are intended as aides to freedom, demand eternal vigilance. 
Each delegation of power allows impreciseness: imprecise­
ness fudges clarity of thought and purpose, and in turn 
allows actions other than those intended either by Parlia­
ment or the administering Social Service Committee.
The short step backwards to denying the rights of the
child is easily taken: 'do not tell me that he/she may
not be placed in secure accommodation: make an application 
phrased in such a way that the court will accede to our 
request.'
If, in my view, there is a lack of individual control
and involvement (by a named person) there will surely
follow management use of its secure accommodation as 
a tool of control/expediency.
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The challenge is an exciting one. It is one which 
can, in the writer's view, best be met by individual 
programmes which can be grouped rather than the more 
common approach of writing a programme from which cer­
tain children may digress almost at their peril. It 
is true that the children in secure accommodation will 
present problems because of the wide range of age, 
aptitude, attainment, attention as well as being both 
sexes, but the scheme of presenting after discussion, 
a reasonably settled, yet relevant training programme 
to and for each child, was one which I adopted with a 
measure of success in the maximum security borstal at 
Wellingborough, and which has been adopted for fairly 
widespread use within the Prison Service educational 
system.
It would seem to me that such individual assessment of 
need and attempt to meet such need, can also enable 
the educational movement of the child to be closely 
linked with his or her progress in social and maturity 
development, and can if properly and perceptively 
handled, be a major antidote to the boredom which seems 
at least in part, inseparable from comparatively small 
'class' accommodation.
There has also to be faced, the problem of wider aspects 
of social education, and perhaps one immediately has 
to consider sex education... there are major inherent 
problems to be considered when one is dealing with the 
maturation of adolescents who are not developing with­
in the normal community.
It seems to me that the educational problems posed 
within a long-stay secure unit are,' to some extent 
compounded by teachers 1 feelings about classes, and 
by the problem that education in a closed community 
is a total paradox in that it ceases to be education 
for or in life.
The problem then becomes one of organisation and under­
standing; it becomes a struggle to allow the physical 
and developmental growth to continue without the normal 
breadth of contact possible in our society to all develop­
ing children. It is for this reason that the educational 
co-ordinator must endeavour to provide the children with 
basic skills which will be the foundations for their 
future growth.
At the same time, exposure to a larger number of people 
will be a valuable social exercise as well as provide 
differential educational input, the prescription being 
that it will be on the side of continuum of care that 
ongoing relationships and modelling will develop;
It would seem, therefore, that as well as 'special 
teachers' there should be some latitude to allow for 
visiting peripatetic teachers, both for particular 
subjects and possibly within the total Scheme to 
engender interest in some subjects within club activi­
ties or small clubwork during out of school hours;
It is clear that outlets such as craft, music and art 
will have a more than usually important part to play 
for it would seem that at least in some major aspects 
of life, this will present the children with their 
only chance, perhaps along with poetry, of free yet 
controlled expression during the maturing of their own 
personalities.
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In principle there is an alternative to locking up child­
ren and young people in order to get close to them.
But it is only possible if there can be total control 
(ie prevention from escape). The 'TREK' system or an 
a
intermediate treatment or outward bound procedure, or 
on a boat would seem to be such alternatives. It is 
more difficult to reproduce the sort of intensive care 
facilities (save perhaps for the boat), in a small indust­
rial society such as the United Kingdom. It is patently 
simpler and easier to get into an area where there may 
be a cordon sanitaire around whatever activity is taking 
place in a large land area such as the United States 
or parts of South America.
It has been suggested that such an alternative could 
be provided in one of the islands off the north west 
coast of Scotland and this is certainly a possibility
although clearly there are negative connotations in having 
young people for any reason connected with delinquency 
on an island because of the connotations of Alcatraz 
and/or Devil's Island.
The conclusions are therefore that
i) Intensive care works;
ii) it is difficult for staff but not impossible as
is the case where staff cover is intended to stop
young people absconding.....
particularly there are serious legal implications 
if any of the control is done by physical force 
or endeavour;
iii) so frequently because of the varied mix of young
people going to local authority secure accommodations
CONCLUSION
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on remand, awaiting sentence for short periods 
of treatment, for therapeutic reasons, etc. it
is difficult in small units to have separate treat­
ment programmes; therefore, 
iv) there are alternatives but the clear message is 
that the intensive care idea does enable young
people to be kept in a single place, to come to
terms with their problems, and to face some of 
the realities which they need to face in order 
to give them life skills in a situation which is
not threatening and which shortens very considerably 
the timescale needed.
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Postscript
In a piece of work such as this there has to be a (date) 
cut-off point.
However Blumental, G.J., Senior Architect with Durham 
C C . (Gower of Aldershot 1985 ) "Development of Secure 
Units in Child Care" deserves mention.
I therefore felt it right to comment briefly in view 
of my correspondence with the author, and my provision 
for him of information and 'corrected 1 descriptions of 
many of the small local authority secure placements to 
which he refers.
In a small (and expensive) volume Blumental has done 
a tremendous task in surveying, and producing plans, 
of a great many units.
His criticism is serious, and I believe relevant: it
is that D.H.S.S. in funding secure units and in advising 
on standards (D.H.S.S., 1972. Op.cit) has been parsi­
monious: has not accepted advice from other concerned
agencies, for instance of educational space requirements 
(which, at the least, ought to parallel the per capita 
space recommended by the Department of Education and 
Science as 'special school requirements'): and has pressed 
upon its own Architects and upon Local Authorities a 
money-saving requirement that small units be produced 
on existing (usually 0 & A) campuses in order that revenue 
costs be reduced because logistic facilities may be shared.
He identified 3 major areas as critical -
(i) that, as the majority of publications regarding 
small secure units have been produced or commissioned 
by D.H.S.S." .... made it possible for D.H.S.S.
- 189d -
to emphasise the faults of others involved with 
the units by describing them at length while omit­
ting to mention faults which can be ascribed to 
D . H . S . S ." (my underlining);
(ii) he feels that (like me) he offers a "defence of
the staff against some recent criticism ";
and
(iii) he suggests that D.H.S.S. used administrative conven­
ience rather than professional skills and knowledge, 
to decide on size and site. Thus staff had to
•make up for physical deficiencies, as well as having 
to withstand additional pressures caused (at least 
in part) by the claustraphobia engendered by living 
in such limited space.
- 1 9 0  -
CHAPTER VI 
Bibliography
A
Aichhorn, A.
Wayward Youth
(and Foreward by Sigmund FREUD) (p.187)
Imago, London, 1951
(original 1925 - Verwahrloster Jugend, Vienna)
Achterkamp, Fenna
(unpublished) "Report on Visit to Danish Tvind 
Schools"
London Children's Regional Planning Committee,
LONDON 1982
Anderton, C.J.
Children without a Chance
unpublished address to National Children's Homes 
Conference, LONDON, October 1978
Anderton, C.J.
Police and Youth Work
Report by Chief Constable to Greater Manchester 
Police Committee, MANCHESTER, May 1983
Arkel, S et al
The role and function of Community Home Schools 
Monograph - Association of Community Home Schools
BIRMINGHAM, 1978
Aycliffe School
Report of the Committee of Enquiry;
Board of Managers:
to look into absconding and matters of public concern 
unpublished CONFIDENTIAL report
AYCLIFFE. September 1983
B
Bailey, M.J. Shackleton-
Hampshire New Curriculum Family Counselling Booklet
(Interview Schedule)
Hampshire C.C. WINCHESTER 1980
Bakal, Y . ..
vide Vachss and Bakal
-191-
Baldwin, J.
The Fire next Time
Banner, G.A.
People and Situations
R.C.A. LONDON 1976
Barclay, P.M. et al
Social Workers: their Role and Tasks 
(The Barclay Report)
National Institute of Social Work, LONDON, 1982
B.A.S.W. (Somerset Branch)
Leaving Care in Somerset
B.A.S.W. Brochure, TAUNTON, 1977
Penguin, LONDON, 1963
Becker, E.
The Birth and Death of Meaning
Penguin, (2nd Edition) 
LONDON, 1972
Bettelheim, B.
Symbolic Wounds
The Free Press, NEW YORK
1954
Bible
The Holy Bible
_ (JAMES 1 - Revised Standard Version)
Cambridge University Press
Blumenthal, G.J.
Development of Secure Units in Child Care
Gowen, LONDON, 1986
Bowlby, J.
44 Juvenile Thieves
Penguin, LONDON, 1946
Bowler, Lee H.
Prisoner sub-cultures
Lexington Books, TORONTO, 1977
Boyle, J.
A sense of Freedom
Cannongate Press, EDINBURGH,
1977
-192-
Boyle, J.
The Pain of Confinement
Cannongate Press, EDINBURGH
1977
Bradford, J. (Chairman) Rev.
Children and Divorce
Church of England Children's Society, LONDON, 1983 
brochure
Tyn-y-Pwll (The House in the Hollow)
undated brochure
Brunner, A et al
"A Study of Placement Recommendations made in Resi­
dential and non-Residential Assessments of Children 
who have been received into Care . 11
Wessex Children's Regional Training 
Committee, WINCHESTER, 1976
Buchnew, Georg (ed Benn, M.B.)
Leonce und Lena - Act 1, Scene 1
(German Edition - translated Miss M.A. Johnson)
Harrap, LONDON, 1963
Burgess, C.
In Care and into Work
Tavistock, LONDON. 1981
Burney, C.
Solitary Confinement (1954) 
and
The Dungeon Democracy (1945)
MacMillan, LONDON, 1984
Burton, R.L., and Blakey, R.
"Breaking the Cycle of Failure Through Experiential 
Education" The Forum. Autumn 1981 Arizona, USA
Bute, S.
Staff Guidelines on the Management of Violence
(Booklet) Hampshire C.C.
C WINCHESTER, 1980
Cannon, J.
Tough Guys d o n 11 cry
Mognus Books, LONDON 1983
Casale, Silvia
Minimum Standards for Prison Establishments
” (a NACRO paper)
NACRO, LONDON 1984
“ 193 ~
Caudill, W.
Psychiatric Hospital as a Small Society
Harvard University Press, MASSACHUSETTS,
19 5 8
Cawson, P and Martell, M.
Children referred to Closed Units
D.H.S.S. Research Report No. 5 
H.M.S.O. LONDON, 1979
Cawson, P.
Young Offenders in Care
(Social Research Branch) D.H.S.S.
LONDON, 1981
Chazal, J.
Enfance delinquante (p.115)
PARIS,1953
Cheetham, J. et al
Social Work Services for Ethnic Minorities in Britain 
and the U.S.A.
Barnett House, OXFORD,1981
Children's Legal Centre 
Locked Up in Care
A Report on the use of secure accommodation for 
young people in Care
Children's Legal Centre, LONDON, 1982
Children's Society
Annual Review, 1981-82
Church of England Children's Society,
LONDON, 1982
Cohen, D.
Broadmoor
Psychology News Press, LONDON, 1981
Cicourel, A.V.
Social Organisation of Juvenile Justice
Grane-Russack, NEW YORK, 1977
Clemmer, C.
The Prison Community
Holt, Rinehart, and Winston, NEW YORK, 1958
Coggan, G. and Walker, M.
Frightened for Life : an account of deaths in 
British Prisons
F o n t a n a ,  GLASGOW, 1 9 8 2
-  1 9 4 -
Collins, S. & Behan, D.
Social Work with Young Offenders
Butterworth, LONDON. 1982
Collinson, M et al
A Question of Juvenile Justice
Cook, R.
Coma
MacMillan, LONDON, 1978
Corden, J.
"Persistent Petty Offenders: Problems and Patterns 
of Multiple Disadvantage"
The Howard Journal: Vol XX, No. 2 of 1983
Scottish Academic Press, EDINBURGH
Cornish, D.B. and Clarke, R.V.G.
Residential Treatment and its effects on Delinquency 
Home Office Research Paper No. 32
H.M.S.O. LONDON. 1975
Criminal Justice in Britain
Central Office of Information Booklet No. 129
H.M.S.O. LONDON. 1975
D
Davis, L .
"Bricks of shame" - Social Work Today
Vol. 13, No. 44 27 July 1982
BIRMINGHAM
Denzin, N.K.
The Research Act in Sociology
Butterworth, LONDON. 1970
Denzin, N.K.
Sociological Methods
McGraw Hill, U.S.A. 1976
Devon C.C. (Local Education Authority)
Disruptive and Violent Behaviour in Schools
EXETER. 1975
Dingwall R . , Echelaar, J., and Murray, Topsy 
The Protection of Children:
State Intervention & Family Life.
Blackwell, OXFORD. 1983
Downes, D. and Rock, P.
Deviant Interpretations
(Plummer, IC. - pp 86-97, 'Labelling')
Robertson, OXFORD, 1979
- 1 9 5  -
D.H.S.S.
Children in Care of Local Authorities 
Year Ending 31 March 1982, ENGLAND
D.H.S.S. Personal 
Social Services,
L .A . Statistics A/F82/12 
LONDON. 1984
D.H.S.S.
Working together for Children and their Families 
(Report of a Project undertaken with South 
Glamorgan C C )
Welsh Office/D.H .S .S . 
LONDON. 1977
D.H.S.S.
Offending by Young People 
(A recent Survey of trends)
D.H.S.S. LONDON. 1981
D.H.S.S.
Social Services for Children in England and Wales
1979-1981
H.M.S.O. LONDON. 1982
D.H.S.S. (Chair: N. Tutt)
Observation and Assessment: Report of a Working 
Party
H.M.S.O. LONDON. 1981
D.H.S.S.
Care and Treatment in a Planned Environment
H.M.S.O. LONDON. 1971
D.H.S.S.
Youth Treatment Centres
H.M.S.O., LONDON. 1971
D.H.S.S.
Inspection of Secure Accommodation for Children 
and Young Persons
(Guidance for Social Work Service)
D.H.S.S. LONDON. 1979
D.H.S.S.
Inspection of Glen House - with Secure Accommodation 
for Boys
(with D.E.S.) S.S.I. (Southern) LONDON 1985
“ 196 -
E
Edwards, S.G.T.
Treatment in Security
Institute for Study 
Delinquency
Treatment for 
LONDON. 1976
Eekelar, J. (See Dingwall, R)
Emmins, C.
A Guide to the Criminal Justice Act, 1982
Financial Training Publications,
LONDON. 1982
Empey, LaMar T
"The Implications of Research & Theory for 
Diversion Programmes'
Unpublished Paper 
University of California, 1984
Etzioni, A.
The Active Society
Collier-McMillan, NEW WORK,1968
Fahlberg, Vera
Child Development
British Agencies for Adoption & Fostering LONDON 1982
Fann, Miss B.E. (Chair)
Report of the Working Party on Assessment Services 1978 
LONDON Children's Regional Planning Committee. 1978
Feldman, M.P. (Ed)
Developments in the Study of Criminal Behaviour:
Vol 1: The Prevention and Control of Offending.
  Wiley, NEW YORK. 1982
Fowler, F.G., and Fowler, H.W.
Pocket Oxford Dictionary (4th Edition)
Oxford University Press, OXFORD 1942
Fowles, A .J -(vide Jones, Kathleen)
French, J.
Secure Provision
(unpublished paper for C.R.C.C.Y.P.) 
Guildford County College of Technology. 1979
-  197 -
Freud, S.
See Aichhorn, A. (p. viii)
Fromm, Erich,
Man for Himself
Holt, Rinehart & Winston NEW YORK
1947
Fyvel, T.R.
The Insecure Offenders
Chatto & Windus, LONDON 1961
G
Giller, H., and Morris, A.
Care and Discretion: Social Workers' Decisions 
with Delinquents
Burnett, LONDON 1983
Giallombardo, Rosa
Juvenile Delinquency 
a book of readings (4th Edition)
Wiley, NEW YORK, 1982
Gittins, J.S.et al
Monograph No. 7: Approved Schools 1969:
"A Study of Development"
Association of Headmasters, Headmistresses, and 
Matrons, of Approved Schools BIRMINGHAM, 1969
Glaser, D.
Social Deviance
Markham, CHICAGO, 1971
Godsland, J.H.
Children detained under Section 53 of the Children 
& Young Persons Act, 1933
(unpublished M.Sc. Thesis) University of Surrey .1981 
Goffman, E.
Asylums: essays on the Social Situation of Mental 
Patients and Other Inmates
Anchor Books, NEW YORK 1961
Gordon, R.L.
Interviewing: strategy, techniques, and practice.
Dorsey Press, ILLINOIS. 1975
Gostin, L.O.
A Human Condition (P t . 1)
M.I.N.D. LONDON undated
-  1 9 8 -
Gray, S.C.
A Study of Observation and Assessment Centres
Unpublished Paper 1973
Greenwood, C .R . ,
vide Hops, H
Guide to the Social Services, 1982
Family Welfare Association, LONDON.1982
Hamparian, D.M.
Violent Few : a study of Dangerous Juvenile Offenders
Lexington, NEW YORK. 1978
Hampshire Constabulary
Youth Help (Pt 1)
WINCHESTER. 1979
Hampshire C.C. (Social Services)
Your Child in Care;
guidance for parents WINCHESTER. 1979
Hampshire C.C. (Social Services)
Report of a Working Party on Provision of Intensive 
Care Units for Disturbed Children
WINCHESTER. 1977
Hampshire C.C. (Social Services)
Staff Guidelines on the Management of Violence
SOUTHAMPTON. 1980
Hampshire C.C. (Social Services)
The Management & Prevention of Violence
(notes and video) SOUTHAMPTON. 1982
Hampshire C.C. (Education)
Report of the Working Party on Pastoral Care 
Arrangements in Secondary Schools WINCHESTER> 1 9 7 5
Hampshire C.C. (Education)
Help for Difficult Pupils (Report of Working Party)
WINCHESTER. 1979
Hampshire C.C. (Social Services)
Observation & Assessment & Secure Facilities 
Hampshire Research (S.S.D.)
WINCHESTER. 1974
Harris, D.
"Two to Tango" Social Work Today
Vol.13 No. 23.16 February 1982 BIRMINGHAM.
-  199 “
Harrison, P.
Inside the Inner City
Harshbarger, L. Scott (Chair)
The Issue of Security in a Community-based System 
of Juvenile Corrections - FINAL REPORT
Commonwealth of Massachusetts, U.S.A. 
Youth Services 1977
Hart, T.
Safe on a See-Saw
Quartet, LONDON. 1977
Henry, Mary
Long-term Care and After
(Hampshire Social Services - unpublished Survey)
WINCHESTER. 1970
Hills, S.L.
Demystifying Social Deviance
McGraw Hill NEW YORK,
1980
H.M. Inspectorate of Schools
Behavioural Units ; a Survey of Special Units for 
Pupils with Behavioural Problems.
H.M.S.O. LONDON. 1978
H.M. Inspectorate of Schools
Truancy & Behavioural Problems in some Urban Schools
H.M.S.O. LONDON. 1978
Hoghughi, M.S.
The Delinquent: Directions for Social Control
Burnett, LONDON. 1983
Hoghughi, M.S. et al
Troubled and Troublesome
Burnett, LONDON. 1981
Hoghughi, M.S. et al
Assessing Problem Children
Burnett, LONDON. 1982
Hoghughi, M.S.
(i) "Probing the Flaws in Security"? and
(ii) "Security with Open Doors".
Community care - 2-part article,
28 September and 5 October, 1977
Hoghughi, M.S.
"An Assessment Service for No. 1. Region:
Aycliffe School"
Unpublished (internal) Paper,
1977
P e l i c a n ,  LONDON. 1 9 8 3
- 2 0 0 -
Holy Bible (R.S.V.)
GENESIS. Ch. 1., v.2
Home Office
Treatment of Offenders
H.M.S.O., LONDON. 1959
Home Office
Treatment of Young Offenders
H.M.S.O. LONDON. 1962
Home Office/D.H .S .S .
Young Offenders (Cmnd 8045)
H.M.S.O. LONDON. 1980
Home Office
Prisons & Borstals (England and Wales)
H.M.S.O. LONDON. 1960
Home Office
Research Bulletin No. 15 (Editor's note on p.3)
Home Office Research & Planning Unit
LONDON. 1983
Home Office
Young Offenders in Prison Department 
Establishments under the Criminal Justice Act, 1982 
July '83-June *84
H.M.S.O. LONDON. 1985
Hops, Hymen, and Greenwood, C.R.
Social Skills Deficits (Ch. 8 )
Hunt, A.
"Delinquency & the Social Services Department" 
Social Issues and the Social Services.
Unpublished pamphlet. 1971
Hutchinson, G. and Coward, M.
"Routes out of Rampton"
Community Care - 24 December, 1981
J
Jacques, N.-vide Packman, Randle, and Jacques
Jay Report (Chair)
Children & Young Persons in Custody - A Working 
Party Report
N.A.C.R.O. LONDON. 1977
- 2 0 1 -
Johnson, S.F.
"Making a little go a long way"
Social Work Today. Vol 11, No. 44. 22 July 1981
Johnson, S.F.
"It all depends on where you stand" (Pt 3)
Community Homes Gazette, Vol 74, No. 5 August 1980
Johnson, S.F. - vide Townsend and Johnson
Johnson, S.F., and Rodway, W. (vide Hyland and Pragnall) 
Giving of our Best
"Intensive Care in Security" (Ch. 21)
R.C.A. Publications, LONDON
1982
Jones, Kathleen, and Fowles, A.J.
Ideas on Institutions
Routledge and Kegan Paul, LONDON.
1984
K
Kobrin, S. and Klein, M.W.
Community Treatment of Juvenile Offenders 
The D.S.Q. Experiments
Sage, Beverly Hill, USA. 1983
L
Laufer, Moses
Adolescent Disturbance & Breakdown
Penguin/MIND, LONDON
1975
Leeds Social Services Department
Eastmoor Central Secure Unit - Operations Manual
unpublished. 1983
Lewis, 0.
5 Families: Mexican Case Studies in culture
of Poverty Basic Books, NEW YORK
19 59
Light, R.
"The Special Unit - Barlinnie Prison"
Prison Service Journal (p.14-17) No. 60 New Series
October 1985 H.M. Prison, Leyhill, Wotton -
under-Edge, Glos.
Locke, J.
Social Work Services Magazine. - D.H.S.S. LONDON.
19 77
- 2 0 2 -
Lockwood, D.
Prison Sexual Violence
Elsevier, NEW YORK. 1980
Lowenstein, L.F.
Violent & Disruptive Behaviour in Schools
National Association of Schoolmasters,
HEMEL HEMPSTEAD. 1975
Lupton, Carol, and Roberts, G.
A Home from Home - report of a Day Conference on 
older teenagers leaving Residential Care.
Portsmouth S.S-. R.I.U.,
PORTSMOUTH. 1983
Lupton, Carol, and Roberts, G.
On Record... Young People appearing before a 
Juvenile Court
Portsmouth S .S .R.I.U ., PORTSMOUTH
1982
M
Magruder, Gail
A Gift of Love
Oliphants, LONDON. 1976
Martell, Mary - vide Cawson, P 
Mars, G.
Cheats at Work (An Anthology of work-place crime)
Allen and Unwin, LONDON.
1982
Massachusetts Experiment - vide Harshbarger
Mayers, M.O.
Hard Core Delinquent: an experiment in control 
and care in a Community Home with Education
1980
Mays, J.B.
Growing Up in the City: a Study of Juvenile 
Delinquency in an Urban Neighbourhood.
Liverpool Univ. Press. 1964
May s , J.B.
Juvenile Delinquency
Meacher, Molly (Ed)
New Methods of Mental Health Care
Pergamon Press, OXFORD
1979
- 2 0 3  -
Miller, Pat
A Longitudinal Study of Children in Care
D.H.S.S. Services Group Paper,
LONDON. 1981
Millham, S.et al°
Locking Up Children
Saxon House, FARNBOROUGH.
1978
Millham, S. et al
Issues of Control in Residential Care
H.M.S.O. LONDON. 1981
Millham, S. et al
After Grace - Teeth
Human Context, LONDON.
1975
MIND
Report on Assessment
National Association of Mental Health, LONDON
1976
Morris, A., and Wilkinson, C.
Project on Results of the Criminal Justice Act, 1982 
unpublished paper, but extracted to
Community Care 8 December 1983
Morris, A. - vide Giller and Morris
Morris, Brenda - vide Wing, J.K. and Morris, B.
Murray, Topsy - vide Dingwall, R.
Me
McKail, R.
Children in Secure Units 
unpublished Thesis : University of Birmingham. 1982
McLaughlin, A.
The Role of the School Unit in an Observation & 
Assessment Centre.
unpublished Paper Birmingham S.S.D.
1973
N
N.A.C.R.O.
Annual Report, 1981-82
National Association for Care and Resettlement of 
Offenders., LONDON. 1982
-2 04_
N.A.C.R.O. - vide Jay, P 
N.A.C.R.O.
The first twelve months: a Survey of sentencing of 
Juvenile Offenders since the 1982 Criminal Justice 
Act. N.A.C.R.O. LONDON. 1984
New York State Special Commission on Attica
Attica Praeger, NEW YORK, 1974
N.I.S.W.
Use of Predictive Methods in Social Work
National Institute for Social Work Training, LONDON.
1967
Norris, Dr. N.
Mental Patients released from Broadmoor. 
unpublished D.H.S.S. funded 
University of Surrey, Guildford, 1985
O
Offending by Young People - A Survey of recent
trends D.H.S.S. LONDON. 1981
Oakeshott, Edna,
The Child under Stress
Priory, LONDON. 1973
P
Packman, J., Randall, J. and Jacques, N.
Into the net? Child Care admissions
private Paper - D.H.S.S. funded
1983
Packman, Jean
The Child's Generation
Blackman, OXFORD. 1975
Paige, R . , and Clark, G .A.
Who Cares ? Young People in Care speak out
National Children's Bureau, LONDON.1977
Parliamentary All-Party Penal Affairs Group
The Prevention of Crime amongst Young People
Barry Rose, CHICHESTER.
1983
Parliament -
Eleventh Report from the Expenditure Committee 
re Children & Young Persons Act, 1969. Vol 1
H.M.S.O. LONDON. 1975
-205 -
Parliament - vide also 'White Papers'
Parliamentary All-Party Penal Affairs Group
Young Offenders - a Strategy for the Future
H.M.S.O. LONDON. 1981
Personal Files -
access was given, freely, to all 300 personal 
files of young people whose liberty was restricted 
in either of the two Wessex Intensive Care Units 
(Secure Units) - operated by Hampshire C.C. Social 
Services - during the thus far 3^ years operation.
Phelan, J.
Lifer
Peter Davis, LONDON. 1938
Plummer, K. vide Downes and Rock 
Potter, B.
"The Management of Violent and Acting-out Behaviour 
from the Standpoint of Practice", 
extract from Presented Papers - April 1982 
London Children's Regional Planning Committee.
Priestley, P
Community of Scapegoats
Pergamon, LONDON. 1982
Pragnell, C. -vide Hyland and Pragnell
Pringle, Mia K.
The Roots of Vandalism and Violence
Pamphlet - National Children's Bureau, LONDON. 1973
R
Rae, Daphne,
A World Apart
Lutterworth, GUILDFORD.
1983
Randle, J. - vide Packman, Randle, and Jacques
Redl, F., and Wineman, D.
"Controls from Within"
Techniques for the Treatment of the Aggressive 
Child.
Collier-Macmillan,
TORONTO. 1965
Reinach, Elizabeth et al
First Year at Fairfield Lodge.
S.S.R.I.U. PORTSMOUTH.
1976
-2 06 -
Reinach, Elizabeth et al
Consequences; the Progress of 65 Children after 
Observation and Assessment.
5.5.R.I.U., PORTSMOUTH.
1979
Reinach, Elizabeth et al
Non-accidental Injury to Children:
99 Cases in the Portsmouth Area
5.5.R.I.U. PORTSMOUTH
1978
a) on the Work of the Prison Department, 1980
H.M.S.O. LONDON . 1982
b) on Maria COLWELL. East Sussex. LEWES. 1972
c) on Lester CHAPMAN, Berkshire/Hampshire , READING
19 7 9
d) on Jasmine BECKFORD. Brent. 1985
(Chair: Louis Blom-Cooper, Q.C.)
G. - vide Lupton and Roberts
G. - vide Lupton, Carole
Rock, P. - vide Downes, D 
Rose, A . G .
500 Borstal Boys 1954
Rose, M.
"Troubled Waters"
Social Work Today. Vol 15, No. 7 - 1 8  October 
~ .......  ~   198 3
Rutherford, A.
Prisons and the Process of Justice
Heinemann, LONDON. 1984
Rutherford, A.
Justice for Children
Rutter, M et al
15,000 hours
Open Books Publishing, Shepton Mallet,
1979
Ryder, N .
Science, Televison and the Adolescent 
Independent Broadcasting Authority, LONDON. 1982
- 2 0 7  _
Saunders, Bob (B.B.C. Senior Producer)
Programme - BBC 2 Series The World About U s 1
1. The Last Chance Wagon Trail
5 December 1979 
repeated 6 June 1982 BBC LONDON.
Saunders, Bob (B.B.C., Senior Producer)
Programme - BBC 2 Series "The World About Us"
2. The Trail Blazers, 0  -------------------- 13 June 1983 BBC LONDON.
Schur, Edwin M
Labeling Deviant Behaviour
Harper and Row, NEW YORK
1971
Schur, Edwin M
Radical Non-intervention: Re-thinking the 
Delinquency Problem
Prentice Hall, NEW JERSEY
1973
Scottish Home & Health Department
Report: Treatment of Certain Male Long-term 
Prisoners and potentially Violent Prisoners 
(internal departmental publication) EDINBURGH. 1971
Seebohm Chair
Committee on Local Authority and Allied Personal
Social Services
(The Seebohm Committee)
H.M.S.O. LONDON. 1968
Shackleton-Bailey, M.J.
Hampshire New Curriculum Family Counselling: 
Interview Schedule HANC - F
Hampshire C.C.Social Services.
WINCHESTER 1980
Shaw, Otto L
Prisons of the Mind
Allen & Unwin, LONDON. 1969
Simmons, C. and Wade, W
I like to say what I think.
A Study of the Attitudes, Values and Beliefs of 
Young People Today.
Kogan Page, LONDON. 1984
- 2 0 8 -
Smith, D. et al
Reducing the Prison Population
Research and Planning Unit Paper No. 23
Home Office - H.M.S.O. LONDON. 1984
Smith, H.W.
Strategies of Social Research:
The Methodological Imagination
Open University/Prentice Hall,
LONDON. 1975
Solberg, D.P.
"Especially Difficult Boys"
Aycliffe Study Paper.1975
South Glamorgan - vide D.H.S.S. Working Party
Social Services - guide to the
Family Welfare Association, LONDON.
1982
Sparrow, Jane
Diary of a Delinquent Episode
** See also Foreward by Ms Juliette Berry
Routledge and Kegan Paul, LONDON. 1976
Spradley, J.P.
The Ethnographic Interview
Holt, Rinehart, and Winston,
NEW YORK. 1979
Spradley, J.P.
Participand Observation
Holt, Rinehart, and Winston,
NEW YORK. 1981
Staffordshire C.C. (London Education Authority)
Disruptive Pupils in Schools
STAFFORD. 1977
Stanton, A.H., and Schwartz, M.S.
The Mental Hospital
Basic Books, NEW YORK
1954
Swallow, D.
"Placing Children in Secure Accommodation" Parts 1 & 2 
Local Government Chronicle - 26 July and 2 August 1985
- 2 0 9 -
T
Taylor, L
In whose best interests; the Unjust Treatment 
of Children in Courts and Institutions
19 79
Terhart, E.
The Adventures of Interpretation; Approaches 
to validity
Paper present to
Institute of Educational Development 
University of Surrey, GUILDFORD. 1983
Thomas, W.I., and Thomas, Dorothy S.
The Child in America
Knopf, NEW YORK. 1928
Thrope, D.H. et al
Out of Care; the Community Support of Juvenile 
Offenders.
Allen and Unwin, LONDON. 1980
Townsend, M and Johnson, S.F.
(report o n ) Community Relations Commission 
Bursaries City of Birmingham Social Services.1974
Troup and Steele
Design Guidance
a small Secure Unit for Children in Care
H.M.S.O. (DHSS) 1975
Tunnicliffe, H.
The Law Says... (2nd Edition)
Pepar, BIRMINGHAM. 1983
Turner, G.
The Social World of the Comprehensive School
Croom Helm, 1982
Tutt, N.
"Justice or Welfare”
Social Work Today Vol. 14. No. 7 19 October 1982
Tutt, N. (ed)
Violence
Social Work Service Development 
Group H.M.S.O. LONDON 1976
Tutt, N. - vide D.H.S.S. Working Party
Tutt, N. and Giller, H
"Doing Justice to Great Expectations"
Community Care No. 546 17 January 1985
I•2 JO -
Vachss, A . H .f and Bakal, Y.
The Life Style Violent Juvenile
Lexington Books, MASSACHUSETTS
1979
Varma, V.P. (e d )
Stresses in Children
University of London Press 1973
V
W
Wade, W - vide Simmons and Wade
Wadsworth, M.
Roots of Delinquency
Martin Robertson, Oxford.1979
Welsh Office
Pastoral Care in the Comprehensive Schools of Wales 
(Education Issues - 5)
H.M.S.O. Cardiff, 1982 
Welsh Office - vide D.H.S.S./South Glamorgan Working Party 
West, D.J.
Delinquency: Its Roots, Careers and Prospects
Heineman Educational London 1982
Wetering, Jan Willem von de
Death of a hawker (translation)
Heinemann, London, 1977
White Paper
Children in Trouble : Cmnd 3691
H.M.S.O. London. 1968
White Paper
Observations on the Eleventh Report from the 
Expenditure Committee ; Cmnd 6494
H.M.S.O. London 1976
White Paper
The Child, the Family and the Young Offender:
Cmnd 2742 H.M.S.O. London 1965
Wiggin, Peter C.
Justice or Treatment
Child Care Study Paper No. 5
Children's Society, London 1981
- 2  1 1 -
Wilkins, Leslie T
"UK/USA - Contrasts in Criminology : A Personal View" 
Howard Journal of Criminal Justice
Vol. 23 No. 1 February 1984 Oxford
Wilkinson, C.
vide Morris, A. and Wilkinson, C
Wilson, P.
Children who kill
M. Joseph, London. 1973
Wing, J.K. & Morris, Brenda (Ed)
Handbook of Psychiatric Rehabilitation Practice
Oxford University Press, OXFORD 1981
Wineman, D.
VIDE Redl, F . , & Wineman, D.
Wright, Martin
Making Good : Prisons, punishment and beyond
Burnett, London. 1982
Yelloly, Margaret
Independent Evaluation of Twenty-five Placements 
(re Kent Special Family, Placement Project)
Goldsmith's College, 
LONDON. 1978
- 2 1 2 -
APPENDIX A 
DIAGRAMS
(i) 
File R/U(i)
Certificates of Unruly Character
A I D E  M E M O I R E
i) The GROUNDS for granting a 'Certificate of Unruly Character'
(an UNRULY CERTIFICATE) are
a) charged with an offence punishable in the case of an 
adult with 14 years1 imprisonment or more; **-*
b) charged with offence of violence, or previously found 
guilty of an offence of violence (not sufficient merely 
to have previously been charged);
c) persistently absconded from community home (not home or 
foster home), or seriously disrupted the running of 
community home - (not sufficient to claim child will run, 
or may disrupt).
ii) the court will be more relaxed when hearing an application for 
the first time: the grant of the Unruly Certificate implies that a further
and more detailed search for an alternative provided by the Authority will 
occur before a second appearance in Court;
iii) in accord with S.23 of the C.Y.P. A. 1969 girls under 17 years
of age may not now he the subject of Unruly Certificates in any circumstances;
boys may be at present committed on Unruly Certificates once they have 
achieved their 14th Birthday - present indications are that the age will 
be raised to 15 from 31 March 1981;
iv) applications for Unruly Certificates may he sought by Police, 
Probation, or Social Services - the H/O Circular 9l/l977 intimated that 
co-operation was necessary in eliciting whether or not non-penal accommodation 
was available (and in Wessex the cor-ordination is via the Professional
Adviser to the C.11.P.C. at 0962.4411 Ext: 7342) - it also listed the
requisites in the Report to Court, i.e.
(a) Name, address, and d.o.b. of child;
(b) certificates (S.23 of 1969 CYP Act) that the child cannot
safely be committed to care of L.A.,
*-** (c) the grounds for application - see paragraph (i) ;
(d) a statement that either
i) there is no suitable (NOT SECURE) accommodation ayailable 
within, or to, Authority and Region;
ii) that in the case of an absconder there ip no-where that may 
reasonably hinder his/her absconding;
(e) a statement of what efforts have been made;
(f) an indication that the signatory has checked and is satisfied 
with the factual matter of the Report.
NOTES
A) **-* an offence punishable by 14 years or more in the case of an adult 
is not a clear category - generally it may be said to include young persons 
charged with
1, Murder, or attempted murder;
2. Manslaughter (though the charge may diminish);
3. Arson - particulary if life is intentionally endangered;
4. Burglary - the 'new' definition no longer defines when the 
offence occurs, but there must either be theft o£ intent 
to steal;
5. Rape - and intended rape;
G, Carelessly and deliberately endangering life (e.g. stones 
thrown at train).
B) persistent absconding has not been defined - 4 or 5 absconds with 
but brief periods in the home, rather than over a 2 year time scale, 
would appear to he "persistent" to the courts;
C) girls - over age 16 (i.e. from 17th birthday);
boys - over age 13 (i.e. from 14th birthday) - this is likely 
to move upwards by 1 year early in 1981
S.F. Johnson 
Professional Adviser to 
Wessex C.R.P.C.
October 1980
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ADJOURNMENTS OR REMANDS BEFORE FINDING OF GUILT
T
Do (i), (ii) and (iii) all apply?
(i) • Is the juvenile a boy aged 15+?
(ii) EITHER (a) is the offencepunishable in the case of 
an adult with 14+ years inprisonment?
OR (b) is the charge an offenceof violence?
OR (c) does he have a record ofviolence?
(iii) EITHER (a) is this the first remandand has there been insufficient time to prepare a written report?
OR (b) does a written reportconfirm no suitable community home place is available without substantial risk to himself or others?
L YES
Np
Do (i), (ii) and (iii) all apply?
(i) Is the juvenile a boy aged 15+?
(ii) Has he persistently absconded from or 
seriously disrupted a conmunity.home?
(iii) Coes a written report confirm no suitable acconirodation can be found 
without risk of further absconding or 
serious disruption?
 YES
NO—
Remand in prison or, if  available, remand centre
\
■ A.
Agree date and remand in care 
(up to 8 clear days)
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(V)
known to/brought to notice of Social worker 
w  INTERVENE  ^v •"
Care Order t1969 Act
Interim Care 0 I s.2 (.1980 ActJ |or Remand Warrant J ,
Assessment (an activity, not a place)
5.1 (1948 Act)
5 )
Juvenile ***-# Court
, '  t1Interim Care OrderI (for reports)
I
known to
Child Guidance
known to 
l
G.P.,
1 ;
Special ■ Schools
I I
E d u c a t io n
s e r v i c e
Intake Team 0 & A Centre(its umbrella role)
eripatetic 
demand
(info, feeding in)
D&y attendance (non-res id.)
Short term treatment/training
*
Hospitals - • • 
physical t/or psychiatric problems
(Adolescent Units |TfT*
Home on trial (not good descr. reservations by child)
(Sec.Accm. +ICU's etc
: I
Adoption
The Social 
Service Resid. Provision L.A.
•jupervision of child
4^Fostering
(incl. 'Controlled Assisted & indep 
Vol,&Priv,Sector
Special/Proiess.fostering (several schemes-family 
placement; salaried or contract; etc) |
ik>rstals,li.Centres, YP prisons
z _____The Home Gffice/DHSS 
Resid.Provision
Hospital(||N^
Schools(RHA/AHA)
(pre-jsch +nurgery ch. m:j n j 1
+ after care
Disch.ornon-disch.ofC/Crder
H.Secretary's 
S.53/1935 Children & Young Persons Act
V7Special Schools (L.A.Day,Resid,Private)
Kaladjus ted
L.A.
"Normal" Y schooling
State Day
State Boarding
Private sector;for Deaf,part. sighted,& other physical charac. Boarding("PubI
etc. etc
Adolescent"swap"system
of family Family service Unit & similar
IntermediateTreatment(Resid. & non-resid. & combination)
i
 Social Work 
Probation
Community Centre Worker 
Youth Work 
Voluntary Bodies
Idea of expungi) juvenile recordj except for certi very serious ca: at coming of agj at 18 - as most Care Orders com; to end at this (approx) chrono: ogical point.
** Research indicates that, no matter what * Borstal - commute to Prisonappears to be the overt reason - going 'into + Attendance Centrescare' is an almost perfect index of the level of disruption of family: boys become(however short the care period) poor in *** As in non-accidental injury whererelationships & in literacy/ concensus now agrees to fairlyimmediate initial intervention
**** Scottish Panel system often seen as real
discuss ion/involvement with parents before action is taken
♦
♦
|
An: approach to Community -  based intermediate Treatment (i.T .)
-  with a " ta r if f"  base . . . .
NORFOLK C.C., S.S.D., 1982.
(vi)
a t roughly ’bo rsta l' level
a t Detention Centre level
Intensive I.T .
(may include residen tia l) 
Norfolk "TRAIL" system
Community Work 'p ro jec ts ' 
Training workshops 
* Residential workends where 
necessary/applicable
a t Care Order 7(7) level
Attendance regularly a t agreed group: 
generally diversionary/groupwork.
_> "Supervised Activity Order" *
witxi cuutract-ual, yet d irective, 
element such as is envisaged in 
(1982) Criminal Justice leg isla tion .
*
Article 5.Sid Butler. Home Office Research Bulletin No. 14* 1982
(vi
Schematic representation of criminal .justice system of England and Wales
HAMPSHIRE CONSTABULARY
POLICE SYSTEM KOR CHILDREN AND YOUNG PERSONS
"At Risk" Appropriate action •t ■ K. place of safety .^return to parents, enre. etc.
SmiCRO/L.I.O./Local  Force Check
Docuaientatton P15 only
P15A detached Immediately and sent to L.I,0 of area where young person normally resident
ZZTT. . "I*15'» forwarded to O.C.S.D. for information
's forwarded ■ Divisional venilc Case fftcer (J.C.O.)
I "Instant" Caution ]
L. Offender must admit the offence.2 . Must not be an offence(s) where deferred decision conditions apply.3. If crime CID must be informed before caution.4. Wot previously cautioned.
.I..O, arranges . any additional lotion to be taken j ind sends P15E to >claI Services.[ i-tains P15D for | 'n s records. j 5«snds PL5C toArranges 'tor case papers to I he filed ._____
Arrangements made with duty inspector for the child/y.p. to be cautioned on the day of the offence. Parents topolice station.
Child or Young Person ( v i i i )Police Officer In case (O.I.C.) - full pocket book entry.
OffenderDetained
Station Sergeant Detained Person Register
SOUCRO/L.T.O./Local Force Check, Sgt. chooses line of action
Charge 1
L. Used only in extremely serious cases.2. Offender can admit or deny offence3. Must be 12 years or over A. If crime inform CIDbefore charge (if possible)
Offender has previously been cautioned for an offence, or2. The circumstances of the offence are serious, or3. Offender denies the offence, orA. Fingerprints arc taken (SR.I rcqd) or3. Indications of a serious social problem with child or family.
6. If crime CID must be Informed*7. Aggrieved demands certain police action
Documentation G.3A file, PIS, if crime, crime report, amendment pad. (No statements of evidence, no SR.l no CR07A required)
Documentation C26 file, P15, SR.l, CR07A, crime report (if applicable) PS, full file of evidence requ ired.
Dncumentat ion G.3A file, PlS, crime report (if applicable), IR7.1A in draft, (no statements of evidence. No P2 required.)
Documentation G3A P15. (No statements of evidence required no F2 Kr. Rep. if req
PISA detached P15A detachedimmediately and Immediately and immediately andsent direct to sent direct toSOUCRO SOUCRtT " SOUCRO
P15A detached immediately and sent direct to 
■SO.UCRQ__________
P15B and P15C retained by O.I.C. on file. P150 and E forwarded to O.C.S.D. for information
P15's forwarded to O.C.S.D. (if crime via senior sub-divisional C.l.D. officer) for decision as to the proposed action to he taken. O.C.S.D. indicates decision on P15.
r~rair
P15D and E forwarded to Divisional Juvenile Case officer I
m3 NO FURTHER ACTION
PiS's forwarded to Divisional Juvenile Case Officer
Offender notpreviouslycautioned
J.C.O. sends P15E to Social Services ind retains own copy (always P15D)
Offender previously cautioned or social problem
J.C.O. sends P15E to Social Services, retains P15D. returns remaining Pl5*s to O.I.C. Awaits 14 days.
J.C.O. sends P15E to Socia I Services, retainu P15D, returns remaining Pl5's to O.I.C, who has 14 days to complete C.26 full file
After 14 days if no reply received from Social Services or agreement i reached as to action to be taken, J.C.O. not!fles 0.I.C. to:*
J.C.0. sendsfileto 01Cwhocumplctesamendment padandreturnsfileco CIDAdmin.
Duty inspector checks file, invites parent/guardian to sign Pl!>. Administers caution.
0,I,C. submits full file thro* usual channels.
| Court 1
Arrange with duty inspector for the child/y.p. to be cautioned Parents and child/y.p. to police station
Duty inspector checks file, invites parent/guardian to s P15, Administers caution.
Submit full file of evidence thr usual channel8.
File submitted to J.C.O (via O.C.S.D.). J.C.O. retains P15D and E and forwards file to C.l.D. Admin»
C.l.D. Admin, detach P15C and forward to SOUCRO and file case papers.
| Court
File returned to O.I.C. who completes amendment pad, checks crime number on Form P15 and forwards thro* usual channels to C.l.D. Admin.
C.i:D. Admin, detach P15C, CRO 74, SR.I. and send to SOUCRO. Cose papers f1 led .
C.l.D. Admin, detach P15C and send to SOUCRO. Case papers f1 led .___
C.l.D. Admin, detach C.l.D. Admin.P15C, CR074, SR.l detach P15Cand send to SOUCRO. and forwardCase papers filed. to SOUCRO.Case papersfi led .
SOUCRO recordB details In index and forwards the P15C to A.D.P., Headquarter_______________  I ' .............A.D.P. enters appropriate information from P15C on ‘Juvenile File’ and forwards P15C to Youth Relations Office, H.Q., for filing*
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APPENDIX B
Transcripts of 13 interviews 
(tapes retained)
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N a m e s  o f  p e r s o n s  i n t e r v i e w e d  
d u r i n g  t h e  S t u d y  a r e  n o t  t o  b e  
d i s c l o s e d  i n  t e x t ,  a n d  a r e  i d e n ­
t i f i e d  o n l y  b y  d e s i g n a t e d  i n i t i a l  
l e t t e r  ( e . g .  A)  -  o r  b y  t i t l e  
i n  t h e  c a s e  o f  S t a f f .
A l l  n o t e s  w e r e  r e a d  b y ,  o r  r e a d  t o ,  t h e  p e r s o n  i n t e r v i e w e d  
a n d  AGREED.
In te rv ie w  D ata -  INDEX
i .  I n t e r v i e w s  w i t h  A -  w h o  o b j e c t e d  t o  a n y  t a p i n g ;
i i .  d e t a i l e d  c o m m e n t  b y  J . ,  w h o  w a s  D e p u t y  P r i n c i p a l
a t  F a i r f i e l d  L o d g e  I . C . U . ,  S o u t h a m p t o n ,  a t  t i m e  
o f  c o m m e n c e m e n t  o f  c u r r e n t  s t u d y ;  TAPE NO.  1
i i i .  i n t e r v i e w s  w i t h ,  a n d  c o m m e n t s  f r o m  M o t h e r ,  F a t h e r
a n d  S i s t e r  o f  A: a l l  o b j e c t e d  t o  b e i n g  d i r e c t l y  
r e c o r d e d  o n  t a p e ,  b u t  a g r e e d  t o  u s e  t h e  t a p e  
r e c o r d e r  a s  a n  ' a i d e  m e m o i r e ' . TAPE NO 2
i v .  d e t a i l e d  i n t e r v i e w  w i t h  C: i n  H .M .  B o r s t a l ,  
PORTLAND ( a g r e e d  p r i o r  t o  i n t e r v i e w  w i t h  Home  
O f f i c e ,  a n d  w i t h  G o v e r n o r  a n d  f u r t h e r  a g r e e d
b y  A s s i s t a n t  G o v e r n o r  w h o  ' r e - h e a r d '  t a p e  a f t e r  
. s e s s i o n  e n d e d ) ;  TAPE N O . 3
v .  d e t a i l e d  c o m m e n t  ( u n d e r  g e n e r a l  a g r e e d  h e a d i n g s )
b y  F . , w h o  w a s  P r i n c i p a l  a t  G l e n  H o u s e  I . C . U .  
S a r i s b u r y  G r e e n  ( n r  P o r t s m o u t h )  a l m o s t  t h r o u g h ­
o u t  t h e  t i m e  c o v e r e d  b y  t h e  s t u d y .  TAPE NO 4
v i .  a  f u r t h e r  m a j o r  i n t e r v i e w  w i t h  s u b j e c t  A ,  w h o  
b y  t h i s  t i m e  w a s  i n  ' o p e n '  u n i t  w i t h i n  o v e r a l l  
G l e n  H o u s e  c a m p u s  -  o n  t a p e  t h i s  t i m e ;  TAPE NO . 5
-215 -
v i i .
v i i i .
i x .
x .
x i .
x i i
c o m m e n t s  r e c o r d e d  i m m e d i a t e l y  a f t e r  ( s e p a r a t e )  
i n t e r v i e w s / c o n v e r s a t i o n s  w i t h  C ' s  M o t h e r  a n d  
F a t h e r ;  b o t h  r e f u s e d  a n y  f a c e - t o - f a c e  c o n v e r ­
s a t i o n ,  a n d  i n  a n y  e v e n t  F a t h e r  a n d  S t e p - m o t h e r  
l i v e  a b r o a d ; TAPE NO. 6
c o m m e n t s  b y  A ' s  S o c i a l  W o r k e r  ( a f t e r  s e e i n g  
' h e a d i n g s '  b u t  n o t  s u b s t a n c e  o f  A ' s  c o m m e n t s ) ;
TAPE NO. 7
1 s t  s i d e
n o t e s  a f t e r  c o m m e n t s  r e c e i v e d  f r o m  C ' s  M o t h e r
a n d  F a t h e r  ( w i t h  ' n e w '  S t e p - m o t h e r )  -  b y
a u t h o r ;  TAPE N0_^ J
2 n d  s i d e
T a p e d  U n i t  D i s c u s s i o n  -
S t a f f  a n d  l a d s  ( 7 )  i n  I . C . U .  h a d  l u n c h  t o g e t h e r  
i n  I . C . U .  o n  3 1  M a r c h  1 9 8 3 :  a u t h o r  i n t r o d u c e d  
e l e m e n t s  r e m a r k e d  u p o n  b y  s u b j e c t s ,  a n d  t h e  
r e s u l t i n g  d i s c u s s i o n  w a s  t a p e d ;
TAPE NO. 8
A u t h o r ' s  n o t e s  a f t e r  9 x 1  h o u r  i n t e r v i e w s  w i t h  
D ( f e m a l e )
a n d  u s e d  t o  i n t r o d u c e  E v i d e n c e  p r e s e n t e d  i n  1 9 8 3  
t o  P a r l i a m e n t a r y  s u b - C o m m i t t e e  ( r e p r o d u c e d ) .
S o c i a l  W o r k e r  -  o n  ' C ' .
x i i i D ire c to r  -  YTC
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I n t e r v i e w  N o .  ( i )
I n t e r v i e w  w i t h  A
S . F . J .
" W e ' v e  t a l k e d  a b o u t  t h e  r e a s o n s  f o r  t h i s  c h a t ,  a n d  my  
p r o m i s e s  o f  c o n f i d e n t i a l i t y  e t c .  -  a n d  y o u ' v e  s e e n  t h e  
s u b - h e a d i n g s  ( a n d  h a v e  t h e  c a r d  i n  f r o n t  o f  y o u )  . . . .  
s o  n o w  t e l l  me a b o u t  a  d a y " .
A
i t s  a  l o n g  d a y  -  b o r i n g  i n  s o m e  w a y s ,  b u t  q u i t e  i n t e r ­
e s t i n g  i n  o t h e r s :  l o n g  b u t  b e d - t i m e ' s  t o o  e a r l y  -  a n d  
e x c e p t  f o r  e d u c a t i o n  i t s  t h e  s a m e  e v e r y  d a y  i n  t h e  w e e k :  
We g e t  u p  a t  7 ,  o r  i t  m i g h t  b e  7 . 3 0  -  w e ' r e  i n  o u r  c e l l s  
a n d  t h e r e  i s n ' t  m u c h  a i r  s o  w e ' r e  g l a d  t o  g e t  o u t  o f  
t h e m :  w e  p u t  o u r  c l o t h e s  i n t o  o u r  l o c k e r s  b e f o r e  w e  g o  
t o  b e d  s o  t h e  f i r s t  j o b  i s  a b o u t  g e t t i n g  w a s h e d  a n d  
g e t t i n g  o u r  c l o t h e s  a n d  t i d y i n g  o u r  c e l l s  ( t h e y  k e e p  
r e f e r r i n g  t o  b e d r o o m s  b u t  w e  a l l  c a l l  ' e m  w h a t  t h e y  
a r e  -  c e l l s ) . . . .  i n  G l e n  H o u s e  ( M e d i n a  U n i t  -  I . C . U . )  
t h e  c e l l s  a r e  a l l  u p s t a i r s  a n d  e v e r y t h i n g  e l s e  i s  
d o w n s t a i r s  s o  t h e r e ' s  s o m e  p r o b l e m  w h e n  w e  g o  u p  a n d  
d o w n  s t a i r s .
n o - o n e ' s  v e r y  w i d e  a w a k e ,  s o  w e  a l l  g o  -  g r u m b l i n g  a  
b i t  b u t  u s u a l l y  p r e t t y  q u i e t l y ,  o r d e r l y ,  d o w n s t a i r s . ,  
t h e n  w e  s t a r t  j o b s .  T h a t  d e p e n d s  o n  h o w  m a n y  a r e  i n  
t h e  U n i t ,  b u t  m o s t  t i m e s  t h e r e  a r e  3 j o b s  t o  d o  a n d  i n  
t h e  m a i n  p a r t  o f  t h e  d a y  t h e y  a r e  p r o b a b l y  g i v e n  t o  
l a d s  o v e r  1 6  w h o  d o n ' t  g o  t o  c l a s s e s .
A n y w a y ,  s o m e o n e  s e t s  t h e  t a b l e s  a n d  s o m e o n e  h e l p s  w i t h  
t h e  t r o l l e y :  b r e a k f a s t  ( a l l  t h e  m e a l s  a r e  r e a l l y  q u i t e
g o o d  a n d  t h e r e  a r e n ' t  m a n y  c o m p l a i n t s )  i s  a  c e r e a l ,  a  
c o o k e d  c o u r s e ,  a n d  b r e a d  o r  t o a s t .  I t  c o m e s  i n  o n  t h e  
t r o l l e y  l i k e  I  s a i d  f r o m  t h e  m a i n  k i t c h e n  a n d  w e ' v e  g o t  
a  l i t t l e  k i t c h e n  w h e r e  t h i n g s  c a n  b e  k e p t  w a r m  o r  d r i n k s  
m a d e .  e t c .
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A f t e r  b r e a k f a s t  w e  t i d y  u p  e v e r y t h i n g  -  t a l k  w i t h  
s t a f f ,  a n d  s o m e o n e  w a s h e s  up  i n  o u r  k i t c h e n .  T h e  
u t e n s i l s  a r e  c h e c k e d  a n d  g o  a w a y  h e r e ,  a n d  s o  d o  t h e  
p l a t e s  -  a n d  t r o l l e y  a n d  b i g  d i s h e s  g o  o f f  t o  t h e  
k i t c h e n .
T h e n  i t s  a  j o k e ^ ^ ,  w e  d o  o u r  h a n d s  a n d  t e e t h  l i k e  
l i t t l e  k i d s  a n d  i t s  a f t e r  9 t o  l e s s o n s .  I  d o  l e s s o n s  
( a n d  o n l y  g e t  3 f a g s  a  d a y  i n s t e a d  o f  7 b e c a u s e  I ' m  
n o t  1 6  a n d  s o ' h a v e n ' t  l e f t  s c h o o l 1 ) w h i l e  t h e  o v e r -  
1 6  ' s  g o  i n  t o  t h e  l i t t l e  q u i e t  r o o m  a n d  p l a y  d r a u g h t s  
o r  l i s t e n  t o  r a d i o  o r  t a p e s .  A t e a c h e r  c o m e s  o v e r  a n d  
w e  d o  m a t h s  a n d  E n g l i s h  a n d  a n y t h i n g  e l s e  h e  f a n c i e s  
o r  w e ' v e  a s k e d  f o r  -  i t s  b o r i n g  i n  a  w a y  b u t  I  s u p p o s e  
i t  d e p e n d s  o n  u s  a n d  I  q u i t e  l i k e  i t .
We h a v e  a  s o r t  o f  b r e a k  i n  t h e  m i d d l e  o f  t h e  m o r n i n g  
( a n d  w e  d o n ' t  h a v e  l e s s o n s  o n  S a t u r d a y  o r  S u n d a y  o r  
d u r i n g  t h e  h o l i d a y s ) ,  a n d  t h e n  t h e  l e s s o n s  g o  o n  t i l l  
a b o u t  1 2  o ' c l o c k  w h e n  w e  g e t  r e a d y  f o r  d i n n e r  l i k e  w e  
d o  f o r  b r e a k f a s t . . .  s e t t i n g  t h e  t a b l e s ,  b r i n g i n g  i n  
t h e  t r o l l e y  a f t e r  t h e  s t a f f  h a v e  b r o u g h t  i t  i n  t h r o u g h  
t h e  s e c u r e  d o o r ,  s e r v i n g ,  a n d  t h e n  h a v e  o u r  d i n n e r .
A b o u t  h a l f  p a s t  o n e  w h e n  a l l  i s  c l e a r e d  a w a y  a n d  t h e  
w a s h i n g  u p  d o n e  w e  g o  t o  o u r  c e l l s  f o r  a n  h o u r :  t h e  
s t a f f  t a l k  a b o u t  u s ,  w r i t e  u p  t h e i r  n o t e s ,  a n d  t h e  
t w o  s h i f t s  c h a n g e o v e r  -  a n d  t h e n  a f t e r  2 . 3 0  w e  a r e  
c h a n g e d  f o r  P . E .  s o r t s  o f  t h i n g s  ( e x c e p t  F r i d a y s )  -  
g a m e s ,  g y m ,  5 - a - s i d e  a r e a ,  e t c .  T h e  a f t e r n o o n ' s  OK 
i f  y o u  l i k e  g a m e s  a n d  t h a t  s o r t  o f  t h i n g ,  b u t  w i t h  i t  
b e i n g  s u c h  a  s m a l l  g r o u p  a n d  y o u n g  p e o p l e  n e e d i n g  
e x e r c i s e  y o u  c a n ' t  r e a l l y  m i s s  o u t  o f  i t .  I t s  s o o n  
t e a - t i m e ,  c l e a r i n g  a n d  c l e a n i n g  u p ,  a n d  f r o m  6 - 8  pm -  
l o n g e r  o n  S a t u r d a y s  a n d  S u n d a y s  -  i t s  TV o r  g a m e s  o r  
a c t i v i t i e s .  N o t  m u c h  f u n  o r  v a r i e t y  b u t  s o m e  o f  t h e  
t h i n g s  ( l i k e  m a k i n g  j i g  s a w s  p u z z l e s )  a r e  r e a l l y  g r e a t .
( i )  my f o o t n o t e  -  " A f t e r  G r a c e ,  T e e t h "  O p . c i t
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S h o w e r s ,  t e e t h  ( a g a i n ) ,  c l o t h e s  i n t o  l o c k e r s ,  a l l  b y  
9 pm a n d  t h e n  y o u  c a n  r e a d  o r  w r i t e  i n  y o u r  c e l l  u n t i l  
' l i g h t s  o u t '  a t  1 0  pm.  Y o u  c a n  a s k  f o r  y o u r  l i g h t  t o  
b e  p u t  o u t  e a r l i e r ,  b u t  b e d - t i m e  i s  d e f i n i t e l y  t o o  
e a r l y  . . . .  i t s  f o r  t h e  s t a f f ' s  b e n e f i t  a n d  n o  m a t t e r  
w h a t  w e ' r e  t o l d  a b o u t  D I S C U S S I O N  t h a t ' s  o n e  t h i n g  w e  
c a n ' t  c h a n g e  a n d  t h e y  w o n ' t  d i s c u s s  w i t h  u s .
E v e n  t h o '  w i t h  s o m e o n e  a w a k e  o n  d u t y  i t  w o u l d n ' t  a f f e c t  
a n y o n e  e l s e  i n  a n y  w a y  i f  y o u  w a n t e d  t o  r e a d  a  b i t  
l o n g e r .
N e w  l a d s  a r e  a  b i t  d a f t , r i n g i n g  t h e  b e l l  t o  a s k  f o r  t h i n g s  
o r  t o i l e t  a f t e r  1 0  pm i f  y o u  j u s t  w a n t  t o  l i e  a n d  t h i n k .
I t s  b o r i n g  i n  a  w a y  b e c a u s e  i t  i s  q u i e t ,  a n d  -  a l t h o u g h  
I ' v e  r e a l l y  b e e n  h e r e  a  l o n g  t i m e  ( S . F . J .  o v e r  6 m o n t h s  
i n  3 p l a c e m e n t s )  I  h a v e n ' t  s e e n  a n y  v i o l e n c e  o r  r e a l  
a n g e r ,  a l t h o u g h  t h e r e  h a v e  b e e n  s o m e  d i s a g r e e m e n t s  
b e t w e e n  l a d s .
My d a d ' s  b e e n  o n c e ,  my Mum n o t  a t  a l l  -  s h e  d o e s n ' t  l i v e  
w i t h  h i m !  my S o c i a l  W o r k e r  h a s  t o  c o m e  b e c a u s e  o f  t h e  
r u l e s  h e r e :  I  d i d n ' t  l i k e  h i m  a t  a l l ,  b u t  n o w  I  k n o w  h i m  
a  b i t  h e ' s  a  g o o d  b l o k e  a n d  t r i e s  t o  d o  w h a t  h e  c a n  f o r  
m e . . . .  a n d  w e  c a n  b o t h  s a y  ' n o '  t o  e a c h  o t h e r  w h i c h  m a k e  
u s  a b l e  t o  t a l k  p r o p e r l y .
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I n t e r v i e w  N o .  ( i i )
D e t a i l e d  c o m m e n t  b y  J ,  D e p u t y  P r i n c i p a l  o f  
F a i r f i e l d  L o d g e ,  ICU S o u t h a m p t o n
T h e  s u b j e c t  o f  s e c u r e  p r o v i s i o n  i s  u n d o u b t e d l y  a  v e r y  
e m o t i v e  i s s u e  t o  t a l k  a b o u t  l o c k i n g  c h i l d r e n  a n d  y o u n g  
p e o p l e  up  p r o d u c e s  w i t h i n  i n d i v i d u a l s  a  v a r i e t y  o f  
d i f f e r e n t  r e s p o n s e s .  F o r  t h e  u n i n f o r m e d  a n d  p e r h a p s  
f o r  t h e  m i s i n f o r m e d  i t  c o n j u r e s  u p  v e r y  o f t e n  t h e  i d e a  
o f  s h u t t i n g  a w a y  a  y o u n g  p e r s o n  u n t i l  t h e y  s e r v e  w h a t ­
e v e r  p e r i o d  o f  t i m e  h a s  b e e n  a l l o c a t e d .  My o w n  p e r s o n a l  
v i e w  a n d  a t t i t u d e  i s  t h a t  s e c u r e  p r o v i s i o n  h a s  a n d  c a n  
a f f o r d  a  l o t  o f  p o s i t i v e  h e l p  f o r  c e r t a i n  t y p e s  o f  y o u n g  
p e o p l e .  V e r y  o f t e n  i t  i s  n e c e s s a r y  f o r  t h e  p r o t e c t i o n  
o f  s o c i e t y ,  b u t  m o r e  i m p o r t a n t l y  s t i l l ,  f o r  t h e  p r o t e c t i o n  
o f  t h e  y o u n g  p e r s o n  t h e m s e l v e s .  How e l s e  f o r  i n s t a n c e  
c a n  w e  p o s s i b l y  g e t  t o  k n o w  a n d  u n d e r s t a n d  t h e  d e e p  r o o t e d  
n e e d s  o f  a  y o u n g  p e r s o n  w h o  f l a t l y  r e f u s e s  t o  s e t t l e  a n y ­
w h e r e  l o n g  e n o u g h  f o r  p e o p l e  t o  e s t a b l i s h  m e a n i n g f u l  
r e l a t i o n s h i p s  w i t h  h i m  o r  w i t h  h e r .  I s  i t  r i g h t  f o r  
i n s t a n c e  t o  a l l o w  t h e  y o u n g  p e r s o n  w i t h  v e r y  s t r o n g  c r i m ­
i n a l  t e n d e n c i e s  t o  b e  a l l o w e d  t o  r u n  w i l l y - n i l l y  w i t h i n  
s o c i e t y  w i t h o u t  a n y  c h e c k  b e i n g  m a d e  u p o n  h i m  o r  h e r  o r  
w i t h o u t  t h e r e  b e i n g  s o m e  c o n c e r t e d  e f f o r t  t o  u n d e r s t a n d  
t h e  d e e p  s e a t e d  n e e d s  o f  t h a t  y o u n g  p e r s o n .  T h e  y o u n g  
man t h a t  c o n s t a n t l y  t a k e s  c a r s  a n d  d r i v e s  t h e m  a w a y  
w i t h  v e r y  l i t t l e  t h o u g h t  t o  h i s  ow n p e r s o n a l  s a f e t y  
a n d  c e r t a i n l y  a b o u t  t h e  s a f e t y  o f  o t h e r s ;  d o e s  h e  n o t  
r e q u i r e  s o m e  s e t t i n g  w h e r e  t h e  o p p o r t u n i t y  w i l l  b e  
a f f o r d e d  c a r i n g  p e o p l e  t o  p e r h a p s  b e g i n  t o  u n d e r s t a n d  
t h e  h i d d e n  r e a s o n s  f o r  h i s  b e h a v i o u r .  T h e  y o u n g  g i r l  
t h a t  s e t s  o u t  u p o n  a  s e r i e s  o f  m u g g i n g s  o f  o l d  l a d i e s  
d o e s  s h e  n o t  r e q u i r e  s o m e  s o r t  o f  s e t t i n g  w h e r e  o l d  
l a d i e s  a r e  p r o t e c t e d  f r o m  h e r  a n d  w h e r e  t h e  o p p o r t u n i t y  
i s  a f f o r d e d  f o r  p e o p l e  t o  b e g i n  t o  p e r h a p s  u n d e r s t a n d  
t h e  d e e p  l y i n g  r e a s o n s  f o r  h e r  u n a c c e p t a b l e  b e h a v i o u r .
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I t  i s  my s t r o n g  b e l i e f  t h a t  t h i s  t y p e  o f  y o u n g  p e r s o n  
r e q u i r e s  a  f o r m  o f  s e c u r e  p r o v i s i o n  t h a t  w i l l  a f f o r d  
p r o f e s s i o n a l  p e o p l e ,  e x p e r i e n c e d  p e o p l e  t h e  o p p o r t u n ­
i t y  t o  g e t  c l o s e  e n o u g h  t o  t h e m  t o  b e g i n  t o  u n r a v e l  
s o m e  o f  t h e s e  d e e p  s e a t e d  n e e d s  a n d  h o p e f u l l y  t o  b e  
a b l e  t o  p r e s c r i b e  s o m e  s o r t  o f  r e m e d y .  My ow n p e r s o n a l  
v i e w  i s  t h a t  s e c u r e  p r o v i s i o n  i s  a  n e c e s s i t y  f o r  c e r t ­
a i n  t y p e s  o f  y o u n g  p e o p l e .  Wh en  w e  t a l k  a b o u t  s e c u r e  
p r o v i s i o n  w e  t h i n k  p e r h a p s  o f  t h e  t w o  m a i n  a r e a s  i n  
w h i c h  s e c u r e  p r o v i s i o n  i s  d i v i d e d  i n t o .  T h e r e  a r e  
s h o r t  t e r m  u n i t s  w h i c h  e x i s t  p u r e l y  f o r  t h e  p u r p o s e  
o f  c o n t a i n m e n t ,  w h e r e  t h e  y o u n g  p e r s o n  i s  p l a c e d  p e r h a p s  
o n  b a i l  f r o m  t h e  C o u r t  a w a i t i n g  h i s  t r i a l  u n t i l  s o m e  
s o r t  o f  d e c i s i o n  i s  r e a c h e d .  Y o u n g  p e o p l e  w h o  p e r h a p s  
n e e d  t o  b e  r e m o v e d  f r o m  a  s i t u a t i o n  a n d  p l a c e d  i n  s h o r t  
t e r m  s e c u r e  a c c o m m o d a t i o n  f o r  a  c o o l i n g  o f f  p e r i o d .
T h e r e  i s  t h e  o t h e r  t y p e  o f  s e c u r e  p r o v i s i o n  t h a t  i s  
f o r  l o n g  t e r m  a n d  i s  t h e r e f o r e  t h e r a p e u t i c  i n  i t s  
a p p r o a c h .  I  f e e l  t h a t  my  o w n  p e r s o n a l  e x p e r i e n c e  i n  
t h e  s e c u r e  s e t t i n g  i s  s o m e w h a t  l i m i t e d  b u t  d u r i n g  my  
f e w  y e a r s  a t  t h e  a s s e s s m e n t  c e n t r e  a t  S o u t h a m p t o n  I  
w a s  d i r e c t l y  i n v o l v e d ,  l a t t e r l y  a s  D e p u t y  O f f i c e r  
i n  C h a r g e ,  w i t h  t h e  s e m i - s e c u r e  p r o v i s i o n  a n d  i n  t h e  
s e t t i n g  u p  o f  t h e  S e c u r e  U n i t  t h a t  i s  n o w  a  f e a t u r e  
o f  t h e  A s s e s s m e n t  C e n t r e .  D u r i n g  t h e  t h r e e  y e a r s  t h a t  
I  w a s  i n v o l v e d  i n  t h e  U n i t  a s  a  s e m i - S e c u r e  U n i t  w e  
a c c o m m o d a t e d  s e v e r a l  y o u n g  g i r l s ,  m a n y  o f  who m c o u l d  
n o t  b e  c o n t a i n e d  w i t h i n  a  n o r m a l  C o m m u n i t y  Home s e t t i n g ,  
m a i n l y  b e c a u s e  o f  t h e i r  p e r s i s t e n t  a b s c o n d i n g  a n d  t h e  
u n s u c c e s s f u l  a t t e m p t s  o f  s t a f f  t o  e s t a b l i s h  a  k i n d  o f  
r e l a t i o n s h i p  w i t h  t h e m  w h e r e i n ,  t h e y  c o u l d  r e a l l y  b e g i n  
t o  e x p o s e  s o m e  o f  t h e  d e e p - s e a t e d  n e e d s  o f  t h e  y o u n g  
p e r s o n  a n d  b e g i n  t o  w o r k  t h e m  t h r o u g h .  I n  t h e  i s o l a t i o n  
o f  s e c u r e  p r o v i s i o n  o n e  h a s  t h e  o p p o r t u n i t y  o f  w o r k i n g  
w i t h  y o u n g  p e o p l e  o n  a  o n e - t o - o n e  b a s i s  a n d  o f  e s t a b ­
l i s h i n g  m e a n i n g f u l  r e l a t i o n s h i p s  w i t h  t h e m .  T h e  i n t e r -
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e s t i n g  t h i n g  i s  t h a t  t h e  y o u n g  p e r s o n  t h e m s e l f  v e r y  
o f t e n ,  f e e l i n g  p e r h a p s  f o r  t h e  v e r y  f i r s t  t i m e  i n  t h e i r
l i v e s ,  a  s e n s e  o f  s e c u r i t y  t h a t  u p  u n t i l  n o w  t h e y  h a d
n o t  e x p e r i e n c e d ,  b e g i n  t o  t a l k  a b o u t  t h e m s e l v e s  i n  d e p t h  
i n  a  w a y  t h a t  t h e y  h a v e  n o t  s h a r e d  t h e i r  p e r s o n a l  e x p e r ­
i e n c e s ,  t h e i r  p e r s o n a l  p r o b l e m s  b e f o r e .  C e r t a i n l y  t h i s  
h a s  b e e n  t r u e  o f  my o w n  e x p e r i e n c e  o f  w o r k i n g  w i t h  s u c h  
y o u n g  p e o p l e  i n  a  s e c u r e  s e t t i n g .  M a n y  o f  t h e  g i r l s ,  
i f  n o t  m o s t  o f  t h e m ,  t h a t  p a s s e d  t h r o u g h  t h e  u n i t  i n
t h e  t i m e  I  w a s  t h e r e ,  h a v e  m o v e d  o n  a n d  h a v e  m a d e  a
r e a s o n a b l e ,  a n d  a r e  m a k i n g  a  r e a s o n a b l e ,  s u c c e s s  o f  
t h e i r  l i f e  i n  t h e  c o m m u n i t y .  O f  c o u r s e  i t  i s  a b s o l u t e l y  
e s s e n t i a l  w i t h i n  s e c u r e  p r o v i s i o n  t o  h a v e  s t a f f  o f  v e r y  
w i d e  e x p e r i e n c e  i n  d e a l i n g  w i t h  y o u n g  p e o p l e  o n  a  o n e -  
t o - o n e  b a s i s  a n d  e q u a l l y  s t a f f  w h o  a r e  v e r y  w e l l  t r a i n e d  
p r o f e s s i o n a l l y .  I t  i s  o b v i o u s  t h a t  t o  w o r k  i n  s u c h  a  
s e t t i n g  i s  t r e m e n d o u s l y  i n t e n s e  a n d  I  f e e l  m o s t  s t r o n g l y  
t h a t  s t a f f  t h a t  a r e  a p p o i n t e d  t o  w o r k  i n  s e c u r e  p r o v i s i o n  
n e e d  t o  b e  c h o s e n  a n d  s e l e c t e d  v e r y  c a r e f u l l y .  T h e y  
n e e d  t o  b e  p e o p l e  t h a t  h a v e  a  v e r y  c l e a r  u n d e r s t a n d i n g  
o f  w h a t  t h e i r  t a s k  i s  a n d  a l s o  n e e d  t o  b e  p e o p l e  w h o  
h a v e  t h e  a b i l i t y  t o  r e l a t e ,  a t  a l l  l e v e l s ,  e x t r e m e l y  
w e l l  t o  t h e  s t a f f  t h e y  a r e  w o r k i n g  w i t h .  Y o u n g  p e o p l e  
i n  a n y  t y p e  o f  c o m m u n i t y  h o m e  s e t t i n g  a r e  e x t r e m e l y  
p e r c e p t i v e  a n d  v e r y  c l e v e r  a t  e x p o s i n g  a n y  i n d i v i d u a l  
w e a k n e s s  o f  s t a f f ,  a n d  c e r t a i n l y  a r e  a b l e  t o  r e v e a l  a n y  
p r o b l e m s  t h a t  m a y  e x i s t  i n  t e r m s  o f  p e r s o n a l i t y  c l a s h e s  
a m o n g  s t a f f .  W i t h  r e f e r e n c e  t o  t h e  h e a d i n g s  o f  t h e  
q u e s t i o n n a i r e  f o r  y o u n g  p e o p l e  i n  t h e  s e c u r e  s e t t i n g  
t h e  o n e  a r e a  t h a t  I  t h i n k  t o  b e  o f  v i t a l  i m p o r t a n c e  
w h i c h  d o e s n ' t  s e e m  t o  b e  c o v e r e d  i s  s o c i a l  c o n t a c t  o r  
s o c i a l  i n t e r c o u r s e .  I  a p p r e c i a t e  t h a t  t h i s  p o s e s  t r e ­
m e n d o u s  p r o b l e m s  a n d  d i f f i c u l t i e s  a s  t o  h o w  t h i s  c a n  
b e  b e s t  r e a l i s e d  b u t  i t  d o e s  s e e m  t o  me t h a t  w h e n  a  
y o u n g  p e r s o n  i s  c o n f i n e d  i n  a  s e c u r e  s e t t i n g  f o r  a
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c o n s i d e r a b l e  p e r i o d  o f  t i m e ,  i t  i s  n o t  o n l y  d e s i r a b l e  
b u t  a b s o l u t e l y  e s s e n t i a l ,  t h a t  t h e r e  i s  s o m e  f o r m  o f  
s o c i a l  i n t e r c o u r s e  o t h e r  t h a n  w i t h  s t a f f  a n d  p e e r g r o u p  
a n d  w i t h  v i s i t i n g  f r i e n d s  a n d  s o c i a l  w o r k e r s .  I f  a t  
a l l  p o s s i b l e  I  t h i n k  t h e r e  o u g h t  t o  b e  s o m e  d e l i b e r a t e  
p o l i c y  o f  r e - i n t e r g r a t i n g  t h e m  g r a d u a l l y  b a c k  i n t o  t h e  
c o m m u n i t y  a n d  t h i s  p e r h a p s  c a n  b e  b e s t  r e a l i s e d  t h r o u g h  
t r i p s  o u t  w i t h  a  r a t i o  o f  t w o  s t a f f  t o  o n e  y o u n g  p e r s o n .  
P e r h a p s ,  w h e r e  t h e  S e c u r e  U n i t  i s  p a r t  o f  a  b i g g e r  
e s t a b l i s h m e n t  t h e r e  c o u l d  b e  s o m e  t h o u g h t  g i v e n  t o  
g r a d u a l  r e - i n t e r g r a t i o n  b a c k  i n t o  t h e  l a r g e r  g r o u p  a n d  
w h e r e  p o s s i b l e  p e r h a p s  t h e r e  c o u l d  e v e n  b e  t h e  i n t r o ­
d u c t i o n  o f  s o c i a l  a c t i v i t i e s  w i t h i n  t h e  s e c u r e  s e t t i n g  
t o  w h i c h  o t h e r  y o u n g  p e o p l e  f r o m  o u t s i d e  c o u l d  b e  i n v i t e d .  
I  a p p r e c i a t e  t h a t  t h i s  i d e a  o r  s u g g e s t i o n  i s  v e r y  i d e a l ­
i s t i c  a n d  i n  t e r m s  o f  i t s  r e a l i s a t i o n  p o s e s  t r e m e n d o u s  
p r a c t i c a l  p r o b l e m s ,  b u t  I  f e e l  i t  t o  b e  o f  v i t a l  i m p o r t ­
a n c e  a s  a n  a r e a  t o  w h i c h  s e n s i t i v e  a n d  s e n s i b l e  c o n s i d e r ­
a t i o n  n e e d s  t o  b e  g i v e n .
S p rin g  1983
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I n t e r v i e w s  w i t h  a n d  c o m m e n t s  f r o m  M o t h e r ,  F a t h e r
a n d  S i s t e r  o f  A
We n o w  m o v e  t o  t h e  p a r e n t s  o f  S u b j e c t  A .
F a t h e r  w a s  a b s e n t  f r o m  t h e  f a m i l y  h o m e  a n d  i n  f a c t  a s  
w i l l  b e  s e e n  b y  a  s h o r t  i n t e r v i e w  a t  t h e  e n d  o f  t h i s  
s t a t e m e n t  w e  h a d  n o t  k n o w n  h i s  w h e r e a b o u t s  f o r  s o m e  
s e v e n  y e a r s .  D u r i n g  t h e  t i m e  t h e  s u b j e c t  u n d e r  d i s ­
c u s s i o n  w a s  i n  H e r  M a j e s t y ' s  B o r s t a l  e s t a b l i s h m e n t  w e  
w e r e  a b l e  t o  c o n t a c t  F a t h e r  b e c a u s e  o f  a  f o l l o w - u p  
f r o m  t h e  b o y ' s  t i m e  i n  t h e  I n t e n s i v e  C a r e  U n i t ,  a n d  
n o w  t o  M o t h e r .  M o t h e r  w a s  k n o w n  t o  t h e  D e p a r t m e n t ,  t o  
t h e  H e a l t h  A u t h o r i t y  ( M e n t a l  H e a l t h )  a n d  t o  t h e  P o l i c e ,  
( l a r g e l y  b e c a u s e  o f  t h e  m a s s i v e  a n t i - s o c i a l  b e h a v i o u r  
e x h i b i t e d  b y  h e r  s o n  o v e r  s e v e r a l  y e a r s )  -  s h e  d i d  n o t  
v i s i t  h e r  s o n  i n  h i s  C H ( E ) s ,  t w o  o f  t h e m ;  d u r i n g  h i s  
t i m e  i n  t h e  I n t e n s i v e  C a r e  U n i t ,  d u r i n g  h i s  b r i e f  t i m e  
i n  t h e  R e m a n d  C e n t r e ,  a n d  d u r i n g  h i s  8+  m o n t h s  i n  H e r  
M a j e s t y ' s  B o r s a l .  Whe n I  a s k e d  h e r  b o t h  i n  w r i t i n g  
a n d  o n  t h e  t e l e p h o n e  s h e  a p p e a r e d  u n w i l l i n g  o r  u n a b l e  
t o  s e e  me b u t  i n  f a c t  t o w a r d s  t h e  e n d  o f  t h e  s u b j e c t ' s  
t i m e  i n  t h e  I n t e n s i v e  C a r e  U n i t  -  h e  s p e n t  a  g o o d l y  
t i m e  t h e r e ,  s o m e t h i n g  o v e r  1 6  w e e k s ,  b e c a u s e  o f  t h e  
f a c t  t h a t  h e  w a s  r e m a n d e d  s e v e r a l  t i m e s  b e f o r e  t h e  
d i r e c t  r e f e r r a l  w i t h  a  r e c o m m e n d a t i o n  t o  B o r s t a l  T r a i n ­
i n g  c a u s e d  h i m  t o  b e  t r a n s f e r r e d  t o  t h e  R e m a n d  C e n t r e  -  
s h e  d i d  a g r e e  t o  s e e  m e .  S h e  s t r e s s e d  i t  w o u l d  h a v e  t o  
b e  o n c e  o n l y  a n d  s h e  s t r e s s e d  t h a t  a l t h o u g h  I  c o u l d  
m a k e  s u c h  n o t e s  a s  I  w i s h e d  a f t e r  o u r  i n t e r v i e w  I  m u s t  
n e i t h e r  m a k e  n o t e s  d u r i n g  i t  n o r  t a k e  a  t a p e r e c o r d e r  
b e c a u s e  ' I  h a v e  h a d  t h e  p o l i c e  h e r e  I  d o n ’ t  k n o w  h o w  
m a n y  t i m e s ,  e a c h  t i m e  t h e y  h a v e  w r i t t e n  t h i n g s  d o w n
In te rv ie w  No. ( i i i )
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o r  p u t  t h e m  o n  t a p e  a n d  t h e n  t o l d  me t h a t  I  h a v e  s a i d  
t h i n g s  a b o u t  my l a d  t h a t  I  n e v e r  s a i d  a t  a l l  a n d  n e v e r  
m e a n t . "  T h e  m o s t  i n t e r e s t i n g  f a c e t  o f  o u r  d i s c u s s i o n  
w a s  t h a t  a p a r t  f r o m  t h e  n u m e r o u s  d i g r e s s i o n s  s h e  l e d  
me i n t o  t o  d i s c u s s  h e r  h e a l t h  a n d  h e r  d r i n k i n g  p r o b l e m s  
a n d  t h e  p o s s i b l e  r e l a t i o n s h i p  w i t h  a  man i n  t h e  n e i g h ­
b o u r h o o d  a n d  t h e  r e l a t i o n s h i p s  s h e  h a d  h a d  w i t h  m e n  
w h o  h a d  c o m e  t o  l i v e  w i t h  h e r  a n d  h e r  t i r a d e  a g a i n s t  
h e r  f o r m e r  h u s b a n d  w h o s e  w h e r e a b o u t s  s h e  p r o f e s s e d  n o t  
t o  k n o w ,  s h e  d i d  s a y  t h a t  a t  n o  t i m e  d u r i n g  t h e  t h r e e  
a n d  a  h a l f  y e a r s  h e r  s o n  h a d  b e e n  a w a y ,  o b v i o u s l y  v i s i t ­
i n g  h e r  f o r  h o l i d a y s  a n d  o c c a s i o n a l  w e e k e n d s  b u t  g e n e r ­
a l l y  g e t t i n g  i n t o  t r o u b l e  i n  t h e  a r e a  d u r i n g  h i s  v i s i t ,  
a t  n o  t i m e  d u r i n g  t h i s  f a i r l y  l e n g t h y  p e r i o d  d i d  s h e  
e v e r  f e e l  i n  a n y  s e n s e  t h a t  a n y o n e  w a s  d o i n g  a n y t h i n g  
f o r  h e r  s o n  o r  t h a t  s h e  w a s  g e t t i n g  c l o s e r  t o  h i m  u n t i l  
h e  r e a c h e d  t h e  I n t e n s i v e  C a r e  U n i t .  I t  w i l l  b e  r e c a l l e d  
t h a t  i t  w a s  i n  t h e  I n t e n s i v e  U n i t  t h a t  a l o n g  w i t h  t h e  
r e p r e s e n t a t i v e  f r o m  t h e  D e p a r t m e n t  o f  H e a l t h  a n d  S o c i a l  
S e c u r i t y  t h e  w r i t e r  h a d  l u n c h  w i t h  s u b j e c t  a n d  i t  w a s  
a t  t h a t  t i m e  s o m e  1 1  o r  1 2  w e e k s  a f t e r  h i s  p l a c e m e n t  
i n  t h e  I n t e n s i v e  C a r e  U n i t ,  a f t e r  h e  h a d  b e e n  t h e  
s u b j e c t  o f  a  g o o d  d e a l  o f  c o u n s e l l i n g  t h a t  h e ’ d  c o m e  
t o  s e e  t h e  p r o b l e m s  a n d  t h e  s a d n e s s  i n  h i s  m o t h e r ' s
l i f e .  He t h e n  b e g a n  t o  w r i t e  t o  h e r  a n d  a c c e p t e d  t h e
/
f a c t  t h a t  s h e  m i g h t  n o t  r e p l y  r e g u l a r l y  o r  m i g h t  r e p l y  
o n l y  v e r y  o c c a s i o n a l l y ,  p e r h a p s  o n l y  i n  t e r m s  o f  r e t u r n ­
i n g  a  l e t t e r  r a t h e r  t h a n  r e p l y i n g  t o  a  l e t t e r .  When  
I  t a c k l e d  h i s  m o t h e r  w i t h  t h i s  s h e  s a i d  t h a t  w a s  t r u e ,  
t h a t  s h e  h a d  r e a l l y  b e e n  a t  h e r  w i t s  e n d  f o r  a l l  s o r t s  
o f  r e a s o n s  a n d  a g a i n  w e  w e n t  d o w n  t h e  t r a i l  o f  t h e  p r o b ­
l e m s  a n d  t h e  d i f f i c u l t i e s  t h a t  h a d  b e s e t  h e r  t h r o u g h o u t  
h e r  a d u l t  l i f e  b u t  t h e  g i s t  o f  w h a t  s h e  s a i d  w a s  I  
t h i n k  u n d e r s t a n d a b l y  t h a t  d u r i n g  t h e  p e r i o d  i n  t h e  
I n t e n s i v e  C a r e  U n i t  h e r  s o n  h a d  c o m e  t o  u n d e r s t a n d
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t h a t  h e r  p r o b l e m s  d i d  n o t  a l l o w  f o r  a n y  r e a l  s o l u t i o n ,  
t h a t  s h e  w a s  u n a b l e  t o  p r o v i d e  f o r  h i m  a n d  t h a t  h e  c o u l d  
n o t  s i m p l y  c o m e  h o m e  t o  s p e n d  h e r  m o n e y ,  u s e  h e r  h o m e  
a s  l o d g i n g s ,  c r i t i c i s e  h e r  b o y f r i e n d s ,  y e t  l i v e  t h e  
s o r t  o f  l i f e  h e  h a d  b e e n  l i v i n g .  S h e  f e l t ,  u n d e r s t a n d ­
a b l y  p e r h a p s  t h a t  h e  n e e d e d  a  f a t h e r ' s  h a n d  t h a t  a  
w o m a n ' s  t o u c h  w a s  n o t  s u f f i c i e n t  t o  c o n t r o l  h i m .  I n t e r ­
e s t i n g l y  s h e  s u g g e s t e d  t h a t  h e r  o n l y  c o n t r o l  o v e r  h i m  
w a s  b y  b l a c k m a i l ,  e i t h e r  t h r e a t e n i n g  h i m  o r  w i t h d r a w i n g  
l o v e ,  w h i c h  s h e  r e g a r d e d  a s  a  v e r y  u n f a i r  m e a n s  o f  c o n ­
t r o l  b u t  s a i d  s h e  h a d  n o  o t h e r  b e c a u s e  h e  w a s  t o o  b i g  
f o r  h e r  t o  h i t  s o  s h e  f e l t  t h a t  a t  t h e  t i m e  h e  w a s  i n  
t h e  I n t e n s i v e  C a r e  U n i t  t h e  l e t t e r s  h a d  c h a n g e d  i n  f o r ­
m a t .  W h a t  s e e m e d  i n t e r e s t i n g  t o  h e r  w a s  t h a t  h e  m e n ­
t i o n e d  m e m b e r s  o f  s t a f f  a n d  h e  m e n t i o n e d  o t h e r  l a d s  w h o  
w e r e  i n  t h e  I n t e n s i v e  C a r e  U n i t  w i t h  h i m  a s  h a v i n g  
p r o b l e m s  s i m i l a r  t o  h i s  a n d  h a v i n g  f a m i l y  p r o b l e m s  
s i m i l a r  t o  t h o s e  h e  s a w  a s  h i s  o w n  f a m i l y  h a v i n g .  M a n y  
o f  t h e m  l i k e  h i m s e l f  w e r e n ' t  f r o m  t w o  p a r e n t  f a m i l i e s ,  
s h e  f e l t  t h a t  t h i s  w a s  t h e  b e g i n n i n g  o f  a  s e r i o u s  a t t e m p t  
o n  b o t h  t h e i r  p a r t s  a t  l o o k i n g  t o  s e e  w h a t  t h e  f u t u r e  
h e l d .  I t  w o u l d  b e  w r o n g  f o r  me t o  s u g g e s t  t h a t  h e r e  
w a s  a n  e x a m p l e  o f  t h e  I n t e n s i v e  C a r e  U n i t  w o r k i n g  i n  
a  v e r y  i n t e n s i v e  w a y  t o  e x p l a i n  t h e  d i f f i c u l t i e s ,  w h a t  
I  t o o k  t o  b e  h e r  m e s s a g e  w a s  t h a t  w h e n  h e r  s o n
M o t h e r  b r o k e  d o w n ,  a n d  r e f u s e d  t o  c o n t i n u e S p r i n g  1 9 8 3
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I n t e r v i e w  -  N o .  ( i v )  
d e t a i l e d  i n t e r v i e w  w i t h  C i n  H . M .  B o r s t a l ,  PORTLAND
( f i r s t  w o r d s  o n  t a p e  e r a s e d . . . . )  t h e n
b e e n  t h e r e  t h r e e  t i m e s ,  I  t h o u g h t  i t  w a s  a l r i g h t ,  t o o k
u s  i n ,  s e a r c h e d  u s  a n d  h a d  a  s h o w e r .......................................................
m a d e  y o u  f e e l  a t  h o m e ,  a s k e d  i f  y o u  w a n t e d  a n y t h i n g  t o  
e a t  a n d  t h a t  s o r t  o f  s t u f f .
(W a s  i t  r o t t e n  b e i n g  s e a r c h e d ? )
N o t  r e a l l y  n o
( H o w  d i d  i t  c o m p a r e  w i t h  b e i n g  s e a r c h e d  i n  a  p o l i c e  
s t a t i o n ? )
I n  a  p o l i c e  s t a t i o n  t h e y  r o u g h  y o u  u p  a  l i t t l e  b i t ,  b u t  
I  t h o u g h t  i t  w a s  a l r i g h t  b e c a u s e  w h e n  y o u  a r e  b e i n g  
s e a r c h e d  t h e y  a s k e d  y o u  w h a t  y o u  h a v e  g o t  o n  y o u  a n d  
t a k e  i t  o f f  y o u ,  a n d  y o u  g o  u p s t a i r s  f o r  a  s h o w e r ,  t a k e
y o u r  c l o t h e s  o f f  a n d  t h a t ,  t a k e  y o u r  c l o t h e s  a w a y  t o  b e
w a s h e d  i n  t h e  l a u n d r y  s o  i f  y o u  h a d  a n y t h i n g  i n  y o u r  
c l o t h e s  y o u  w o u l d n ' t  g e t  i t  a n y w a y ,  p l u s  w h e n  y o u  g o  
i n  t h e  s h o w e r s  t h e y  c a n  s e e  i f  y o u  h a v e  a n y t h i n g  o n  y o u  
o r  h a d  a n y t h i n g .  I  t h o u g h t  i t  w a s  a l r i g h t .  A s  s o o n  a s  
y o u  w e n t  d o w n s t a i r s  t h e y  s a i d  t o  m e ,  a r e  y o u  a l r i g h t ,  
d o  y o u  w a n t  s o m e t h i n g  t o  e a t . . . .  A c u p  o f  t e a ,  I  s a i d  
a l r i g h t .
( S o  y o u  f e l t .............
Y e s  I  t h o u g h t  i t  w a s  a l r i g h t ,  t h e y  t r y  t o  s e t t l e  y o u  
i n  a s  s o o n  a s  p o s s i b l e ,  I  t h o u g h t  i t  w a s  a l r i g h t  
( A n d  t h e n  w h a t  h a p p e n s  i n  a n  a v e r a g e  s o r t  o f  d a y ? )
Y o u  g e t  u p ,  g o  d o w n s t a i r s  a n d  h a v e  b r e a k f a s t  a n d  t h a t  
l o t .............
( W h a t  a b o u t  t h i n g s  l i k e ,  d o i n g  y o u r  b e d r o o m ,  w h e r e  w e r e  
y o u r  c l o t h e s  k e p t )
W e l l  y o u r  c l o t h e s ,  y o u  h a v e  o n e  s e t ,  i t  a l l  d e p e n d s . . .  
w h e n  I  w a s  t h e r e  h a d  t h e i r  ow n  c l o t h e s ,  y o u  h a d  a  l o c k e r  
b y  t h e  s h o w e r  a n d  a l l  y o u r  c l o t h e s  a r e  i n  t h e r e .
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( S o  y o u r  c l o t h e s  w e r e n ' t  i n  y o u r  r o o m ? )
N o ,  a l l  y o u  h a d  i n  y o u r  r o o m ,  w a s  a  b e d  a n d  a  m a t t r e s s ,  
a  s q u a r e  p o u f f e  a n d  t h a t  w a s  i t .
( W h a t  d i d  y o u  c a l l  y o u r  r o o m ? )
I t  w a s  a  c e l l , c a l l e d  i t  a  c e l l .
( W h a t  d i d  t h e  s t a f f  c a l l  i t  ? )
A c e l l .  An a v e r a g e  d a y ,  y o u  g e t  u p  h a v e  b r e a k f a s t ,  t i d y  
u p ,  w a s h  u p  a n d  t h a t  l o t ,  s i t  a b o u t  f o r  a b o u t  t e n  m i n u t e s  
o r  s o ,  a n d  t h e n  a  b l o k e  u s e d  t o  c o m e  i n  t o  t e a c h  u s  m a t h s  
a n d  E n g l i s h  a n d  d o  a r t  w i t h  h i m .
( T h a t  w a s  e v e r y b o d y ? )
W e l l  o n l y  p e o p l e  w h o  w e r e  s t i l l  a t  s c h o o l  
( I  s e e )
B e c a u s e  t h e  p e o p l e  w h o  h a d  l e f t  s c h o o l  d i d  h o u s e c l e a n i n g ,  
g i v e n  a  s e t  j o b  a n d  s o o n  a s  y o u  h a d  f i n i s h e d ,  t h a t  w a s  i t .  
T i m e  y o u  h a d  f i n i s h e d  t h e  h o u s e c l e a n i n g  y o u  h a d  a  c u p  o f  
t e a ,  b r e a k t i m e  -  a n d  a  f a g ,  a n y t h i n g  l i k e  t h a t ,  o n e  t h i n g  
t h a t  d i d  me u p  t h e r e  w a s  t h e  d i n n e r  t i m e ,  o n e  o ' c l o c k
t o  t w o
( W h a t  d i d  y o u  d o  a f t e r  y o u  h a d  h a d  y o u r  d i n n e r ? )
S i t  i n  y o u r  c e l l ,  s t a f f  c h a n g e d  o v e r  d u t y ,  r e a l l y  b o r i n g . . 
w o u n d  me u p
( ...................  y o u  w e r e  j u s t  l o c k e d  u p  w i t h  n o t h i n g ? )
W e l l  y o u  g e t  b o o k s  a n d  t h a t ,  t h e r e  i s  a  r o o m  t h e r e ,  a
......................  r o o m  w h e r e  t h e r e  i s  a l l  b o o k s  a n d  c o m i c s  t h e r e ,
b u t  w e l l  y o u  k n o w  i t  i s  a  b i t  b o r i n g  b e c a u s e  y o u  g e t  
i n  t h e  s w i n g  o f  t h e  d a y ,  y o u  j u s t  s t a r t  g e t t i n g  t h e  
s w i n g
( b u t  w h a t  w a s ,  g o  o n )
Y o u  j u s t  s t a r t  t o  g e t  t h e  s w i n g  o f  t h e  d a y  a n d  a l l  o f
a  s u d d e n  y o u  j u s t  s t o p ,  i n  y o u r  r o o m  y o u  g e t  r e a l l y
b o r e d .
( W e l l  t h a t  m u s t  h a v e  h a p p e n e d  t o  y o u  d u r i n g  B o r s t a l ,  
y o u r  l o c k  u p ? )
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Y e s ,  b u t  t h e r e  y o u  g e t  m o r e  f r e e d o m ,  s o  y o u  k i n d  o f  
( m i s s  w h a t s  t a k e n  a w a y  f r o m  y o u )
Y e s  y o u  m i s s  i t  b u t  h e r e  y o u  a s  y o u  d o n ' t  g e t  h a r d l y  
a n y ,  y o u r  k i n d  o f  l o c l t e d  u p  a  l o t ,  y o u  d o n ' t  r e a l l y  
m i s s  i t .
( S o  g o  o n  w i t h  t h e  d a y ,  y o u  h a v e  t h i s  h o u r  l o c k e d  u p  
w h i l e  t h e  s t a f f  c h a n g e o v e r )
T h e n  y o u  c o m e  b a c k  d o w n  a n d  t h e n  y o u  p l a y  g a m e s  a n d  t h a t  
l o t ,  y o u  k n o w  w a t c h  t e l l y  o r  p l a y  t a b l e t e n n i s .
( I s  t h a t  w h e n  y o u  g o . . . .  d u r i n g  t h e  a f t e r n o o n  s o m e t i m e s  
t o  t h e  g y m n  o r  t h e  f i v e - a - s i d e )
Oh y e s ,  w e  h a v e  gy m  e v e r y d a y ,  M o n d a y s ,  W e d n e s d a y s  a n d  
F r i d a y s  w e . . . .  t h e  c i r c u i t ,  T u e s d a y s  g y m n a s t i c s  a n d  
T h u r s d a y s  e i t h e r  f o o t b a l l  o r  b a s k e t b a l l  s o m e t h i n g  l i k e  
t h a t  a n d . . .  t h a t s  i n  t h e  a f t e r n o o n  c o m e  d o w n ,  g o  t o  t h e  
g y m  t h e n  p l a y  t a b l e t e n n i s  o r  w h a t e v e r  e l s e  t h e n  h a v e  
t e a ,  t h e n  w a s h  u p  a n d  t h a t  w h a t e v e r  y o u r  d u t y  w a s ,  
b e c a u s e  y o u  h a d  a  r o t a ,  y o u r  j o b  a n d  t h a t ,  a n d  t h e n
w a t c h  t e l l y  a n d  t h e n  h a v e  s u p p e r  a n d  t h e n  g o  u p
( ................. g o  o n  )
N i n e  o ' c l o c k ,  w e l l  s u p p e r  w a s  a t  e i g h t  o ' c l o c k ,  y o u  
g o  u p  a t  n i n e  a n d  t h a t  w a s  i t ,  t h e  d a y ,  l i g h t s  g o  o f f  
a t  t e n
( S o  y o u  w e n t  u p  t o  y o u r  r o o m  a t  n i n e ? )
Y e s
( R e a d y  f o r  b e d ? )
Y e s
( ............. w h a t  h a p p e n e d  t h e n ? )
H a v e  a  w a s h  a n d  t h a t ,  g o  t o  t o i l e t ,  w h a t e v e r  y o u  w a n t e d .
( A n d  t h e n  w e r e  y o u  l o c k e d  i n ? )
A n d  t h e n  y o u  w e r e  l o c k e d  i n  y o u r  r o o m  w i t h  t h e  l i g h t  o n  
f o r  a n  h o u r
( A n d  t h e n  w h a t  d i d  y o u  d o . . . ? )
W e l l  r e a d  b o o k s ,  w h a t e v e r ,  a n d  t h e n  a t  t e n  o ' c l o c k ,  t h e y  
s t a r t  b a n g i n g  a g a i n ,  u n l o c k  y o u  a g a i n ,  t o  g o  t o  t h e  t o i l e t  
a n d  t h e n  b a c k  a n d  y o u r  l i g h t  o f f
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( A n d  t h a t  w a s  i t )
T h a t  w a s  t h e  d a y ,  y e s
( C a n  y o u  r e m e m b e r     w h a t  t i m e  y o u  g o t
u p  i n  t h e  m o r n i n g )
I  c a n ' t  r e m e m b e r  n o w
(  )
I  r e c k o n  y e s
( W h a t  w a s  t h e  d i f f e r e n c e  o n  S a t u r d a y  a n d  S u n d a y ? )
B i g g e r  t e a
( B u t  i t  w a s  m u c h  t h e  s a m e )
I t  w a s  r e a l l y  t h e  s a m e ,  e x c e p t  f o r  t h e  c l a s s e s
( T h o u g h  t h e  s a m e  s o r t  o f  d a y  s o  t h e r e  w a s n ' t  )
E x c e p t  f o r  t h e  gy m  , s o m e t i m e s  w e n t  i n  t h e  g y m ,  i t  a l l  
d e p e n d s ,  i f  o t h e r  u n i t s  w e r e  u s i n g  i t  o r  n o t ,  o n c e  o r  
t w i c e  w e n t  i n  t o  p l a y  b a d m i n t o n  o r  w h a t e v e r . . . .
( A n d  y o u  s a i d  t h a t  t h e  t h i n g  t h a t  r e a l l y  w a s  t h e  b i g g e s t  
l a n d m a r k  i n  t h e  d a y  w a s  t h e  a b s o l u t e  b o r e d o m  i n  t h e  h o u r )  
Y e s  i n  t h e  m i d d l e  o f  t h e  d a y
( S o  w h a t  t h i n g s  s t a n d  o u t  i n  y o u r  m i n d ,  w e r e  t h e r e  a n y  
a b o u t  t h e  d a y ,  e x c e p t  t h a t  w e r e  t h e r e  a n y  s p e c i a l l y  
i m p o r t a n t  t h i n g s  o r  u n i m p o r t a n t  t h i n g s ? )
Urn
( O r  w a s  i t  s o r t  o f  a  r e a s o n a b l e  l i f e  a s  m u c h  a s  a n y  l o c k  
u p  c o u l d  b e )
Y e s  I  r e c k o n  s o ,  y e s
( . . . .  y o u  s a i d  t h e  f o o d  w a s  d e c e n t )
G o o d  f o o d  t h e r e ,  y e s
( ...............................................   y o u  w e r e  t h e r e  t h r e e  t i m e s )
A f t e r  a  w h i l e  I  w a s  I  w a s  k i n d  o f  s e t  o u t  o n  m a k i n g  
m o n e y  a l l  t h e  t i m e  
( W h a t  d o  y o u  m e a n ? )
I  u s e d  t o  g e t  £ 3 ,  I  t h i n k  i t  w a s  £ 3  a  w e e k  p o c k e t  m o n e y ,  
i t  g o e s  i n t o  y o u r  a c c o u n t ,  u s e d  t o  m a k e  l i t t l e  j i g s a w s  
a n d  p a i n t  a n d  M r . . .
( O h  t h a t s  w h a t  y o u  d i d  f o r  my w i f e ' s  s c h o o l  d i d n ' t  y o u )  
Y e s
( T h e  N u r s e r y  s c h o o l )
M a k e  p i c t u r e s  a n d  t h a t  a n d  c u t  t h e m  u p  a n d  m a k e  j i g s a w s  
o u t  o f  t h e m ,  w h e r e  y o u  g e t  1 4 p  o r  a  M a r s  b a r . . s l o g  
a w a y  a l l  d a y  m a k i n g  t h e s e  a t  t h e  e n d  o f  t h e  w e e k . . . .  
s a v e  i t  u p ,  s p e n d  h a r d l y  a n y t h i n g ,  i n  t h e  e n d  t h e  s t a f f  
u s e d  t o  t a k e  t h e  M i c k y  o u t  o f  m e ,  ' c o s  a l l  t h e  m o n e y  I  
w a s  m a k i n g  a n d  w o u l d n ' t  s p e n d  i t ,  ' c o s  w h e n  t h e . . . .  
c a m e  u p ,  I  d o n ' t  k n o w  w h a t  d a y s  i t  i s . . .  b u y  s t u f f  p u t  
i n  y o u r  l o c k e r  d o w n s t a i r s ,  t h e y  u s e d  t o  s a y  t o  me G o d ,  
y o u ' r e  n o t  b u y i n g  t h i n g s  a r e  y o u ,  t a k e  t h e  M i c k y  o u t  
o f  m e .  T h o u g h t  i t  w a s  p r e t t y  g o o d .
( S o  y o u r  p o c k e t  m o n e y  w a s  y o u r  e a r n i n g s )
Y e s  p l u s  s o m e t i m e s  w h e n  t h e r e  w a s  a  f e t e  c o m i n g  u p ,  a n d  
w h e n  w e  c o u l d  m a k e  p o s t e r s  a n d  t h a t  f o r  t h e  f e t e ,  a d v e r t  
i s e m e n t  f o r  i t ,  I  m a d e  a  c o u p l e  o f  p o s t e r s  f o r  i t  a n d  
g o t  p a i d  h  o u n c e  -  I  t h o u g h t  i t  w a s  p r e t t y  g o o d . . .
I  w a s  a  r e a l  s c r o u g e  t h e r e
( W h a t  a b o u t  t h e  a c t u a l  s t a f f ,  o b v i o u s l y  y o u  c a n n o t  t e l l  
a b o u t  i n d i v i d u a l s )
Y e s ,  I  t h o u g h t  t h e y  w e r e  g o o d  t h e r e ,  r e a l l y  g o o d .
( W e r e  t h e r e  a n y  p o s i t i v e  t h i n g s ,  w e r e  y o u  a b l e  t o  t a l k . .  
Y e s  I  h a v e  b e e n  t o  a  l o t  o f  p l a c e s ,  s o  I  k n o w  w h a t  t h e  
a v e r a g e  s o r t  o f  s t a f f  i s ,  a n d  w h a t  e v e r y  p e r s o n a l i t y  i s ,  
a n d  I  t h o u g h t  t h e  s t a f f  t h e r e  w a s  o n e  o f  t h e  b e s t  b u n c h  
I  h a v e  m e t ,  b e c a u s e  M r s .  -  A u t h o r i t y  a n d  Mr k i n d  o f  
w e l l  h o w  c a n  I  e x p l a i n ,  k i n d  o f  b i g - h e a r t e d ,  l i k e  y o u r  
m a t e ,  h e  u s e d  t o  r e a l l y  m a k e  u s  l a u g h ,  a n d  Mr W h e  w a s  
l i k e  a  G r a n d a d  h e  w a s ,  a  r e a l l y  f u n n y  b l o k e ,  t h e n  y o u  
h a d  Mr A I  t h o u g h t  i t  w a s  r e a l l y  g o o d  s t a f f  t h e r e .
( W e r e  t h e r e  a n y  t i m e s  y o u  c o u l d  r e a l l y  t a l k  a b o u t  t h e  
p r o b l e m s ,  b e c a u s e  i n  a  w a y ,  y o u  s a i d  t o  m e ,  y o u  h a d  s o m e  
p r o b l e m s  a n d  f o r t u n a t e l y  s o m e  o f  t h e  p r o b l e m s  h a v e  b e e n  
r e s o l v e d  o u t s i d e  y o u r  l i f e ) .
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Oh y e s
( Y o u  k n o w  y o u r  Mum’ s  g o t  a  c h a n c e  a t  l a s t  a n d  y o u r  D a d ' s  
d o i n g  a l l  r i g h t ,  b u t  y o u  h a d  p r o b l e m s  t o o  
I  h a d  a  v i s i t  o n c e ,  I  m e a n  my Mum I  h a v e n ' t  s e e n  h e r  f o r  
a g e s , . . .  h a v i n g  p r o b l e m s  me Mum w a s ,  h a v i n g  t r o u b l e s  a n d  
t h e y  j u s t  k i n d  o f  b r o k e  u p  o n  me v i s i t . . .  a  b l o k e . . . .
h e  c o m e  u p  w i t h  me Mum  I  j u s t  k i n d  o f  c r a c k e d  u p
i t  r e a l l y  u p s e t  m e . . .
( Y o u  f o u n d  t h a t  w a s )
T h e  s t a f f  t o o k  me a s i d e ,  s p o k e  t o  m e . . . .  g a v e  me a  c u p  
o f  t e a  a n d  t h a t
( C o u l d  y o u  t a l k  t o  t h e  s t a f f .  I ' m  n o t  s a y i n g  y o u  d i d  
t a l k  t o  t h e m  b u t  c o u l d  y o u )
Y o u  c o u l d  d o ,  y e s ,  ' c o s  y o u  k n o w  t h e m  s o  w e l l  s e e ,  ' c o s  
i t  w a s  a  c l o s e  k n i t  k i n d  o f  u n i t ,  y o u  r e a l l y  k n e w  t h e m  
w e l l  a n d  t h e y  k n e w  y o u  a n d  y o u  c o u l d  t a l k  a b o u t  w h a t  
y o u  w a n t e d  t o  r e a l l y .
(W a s  t h e r e  a  r e a s o n a b l e  l e v e l  o f ,  I  d o n ' t  k n o w  h o w  t o  
p u t  t h i s ,  b u t  w a s  t h e r e  a b i l i t y  t o  j o k e  w i t h  o n e  a n o t h e r )  
Y e s  t h e r e  w a s  a l w a y s  j o k i n g ,  w a s  a l w a y s  m a k i n g  j o k e s  
( C a n  y o u  g i v e  me a n  e x a m p l e ? )
O h ,  l i k e
( T e l l  me t h e  s o r t  o f  t h i n g ? )
................  s e e  y o u  c o m e  u p  b r e a k t i m e  a b o u t  h a l f p a s t  t e n ,  y o u
s t i l l  w a n t  t o  v o l u n t e e r  t o  m a k e  t h e  t e a  f o r  b r e a k t i m e . . . .  
c h o o s e  a  n u m b e r  f r o m  o n e  t o  a  t h o u s a n d  a n d  y o u ' l l  s a y  a  
n u m b e r  a n d  t h e y ' l l  s a y  w r o n g ,  o f f  y o u  g o ,  a n d  t h a t  s o r t  
o f  t h i n g .
( S o  t h e  a t m o s p h e r e  g e n e r a l l y ,  w h a t  a b o u t  t h e  o t h e r  l a d s  
w h o  w e r e  i n . . . )  ( b e c a u s e  o b v i o u s l y  a s . . .
Y e s  a s  i t  w a s  s u c h  a  c l o s e  k n i t  t h i n g  y o u  k n e w  t h e m ,  
a f t e r  a b o u t  a  c o u p l e  o f  w e e k s  
( Y o u  g o t  t o  k n o w  t h e m )
Y o u  g o t  t o  k n o w  t h e m  r e a l l y  w e l l ,  y e s ,  a s  i t  w a s  s u c h  
c l o s e  k n i t ,  a l t o g e t h e r ,  w e  u s e d  t o  h a v e  s o m e  g o o d  l a u g h s  
t h e r e ,  I  m e a n .
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( I s  i t  t r u e  o r  f a l s e  t h a t  t h e r e  w a s  n o  b u l l y i n g  t o w a r d s  
w h a t  t h e r e  i s  i n  b i g g e r  i n s t i t u t i o n s )
W e l l  y o u  c o u l d n ' t  r e a l l y  d o  b u l l y i n g ,  y o u  c o u l d  t e l l  a  
k i d  l i k e ,  s t a r t  b o s s y i n g  h i m  a b o u t ,  b u t  a f t e r  a  w h i l e ,  
s o  m a n y  s t a f f  a b o u t ,  o n e  s t a f f  t o  a b o u t  t w o  k i d s ,  y o u  
c o u l d n ' t  r e a l l y  d o  i t  b e c a u s e  t h e y  s a w  e v e r y t h i n g  t h a t  
w a s  g o i n g  o n .
( S o  w o u l d  i t  b e  f a i r  t o  s a y  t h a t  s o m e b o d y  l i k e  y o u r s e l f ,  
w h o  i s  n o t  a  l i t t l e  l a d  a n d  q u i t e  b r i g h t  a n d  a l l  t h o s e  
s o r t  o f  t h i n g s ,  e v e n  i f  y o u  w a n t e d  t o  y o u  c o u l d n ' t  
r e a l l y  b u l l y  a  l o t )
W e l l  i f  y o u  s t a r t e d  b u l l y i n g  I  r e c k o n  t h e  s t a f f  t h e r e  
w o u l d  s t a r t  b u l l y i n g  y o u  a n d  t e l l  y o u  t o  l e a v e  o f f ,  
s t a r t  g i v i n g  y o u  y o u r  o w n  k i n d  o f  p u n i s h m e n t  s o r t  o f  
t h i n g .
( B u t  w h a t  I  am g e t t i n g  a t ,  i s  i t  f a i r  t o  s a y  t h e n  t h a t
i f  y o u  w e r e  a  b i t  m e e k  a n d  m i l d  o r  a  b i t  d i m  l i k e  t h e
b o y  w e  w e r e  t a l k i n g  a b o u t  e a r l i e r ,  a t  l e a s t  g o t  a  f a i r  
c h a n c e )
Y e s  y o u  g o t  a  f a i r  c h a n c e ,  t h a t ' s  r i g h t
( W h i c h  i n  b i g  i n s t i t u t i o n s  t h e y  d o n ' t  d o  t h e y ,  I  m e a n  
y o u  a n d  I  k n o w  a t  x  t h e r e  i s  b u l l y i n g  i s n ' t  t h e r e )
T h e r e  i s  q u i t e  a  l o t  o f  b u l l y i n g  t h e r e ,  y e s .
( A n d  l a r g e l y  b e c a u s e  a  l o t  o f  t h e  a c t i v i t i e s  a r e  o u t  o f  
a n y b o d i e s  s i g h t )
T h e  r e a s o n  t h e r e  i s  n o t  m u c h  b u l l y i n g  b e c a u s e  a  l o t  o f  
t h e  s t a f f  t h e r e  t h e y  t r e a t  y o u  l i k e  o n e  b i g  f a m i l y  s o r t  
o f  t h i n g  I  r e c k o n ,  t h e  w a y  I  s e e  i t ,  o n e  b i g  f a m i l y .  X
m e a n  y o u  a l l  k i n d  o f  p u t  w o r k  i n  a n d  y o u  a l l  t a k e  t h e
b e n e f i t s  o u t  o f  i t .
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( C a n  I  g o  o n  w i t h  t h e  b u s i n e s s  o f  a b o u t  t h e  r e l a t i o n s h i p  
w i t h  h o m e ,  t h e n ,  b e c a u s e  I  m e a n  y o u r  m o t h e r  h a d  h a d  a  
r o u g h  o l d  t i m e  f o r  a  n u m b e r  o f  y e a r s  a n d  t o  b e  h o n e s t  
y o u  h a d n ' t  h e l p e d  h a d  y o u )
N o t  r e a l l y  n o
( b u t  w h e n  s h e  w a s  a b l e  t o  c o m e  I  t h i n k  s h e  c a m e  w i t h  
t h e  S o c i a l  W o r k e r  d i d n ' t  s h e )
S h e  c a m e  a b o u t  t w i c e  I  t h i n k
( B u t  I  m e a n  w h a t  h a p p e n e d ,  c a n  y o u  j u s t  d e s c r i b e  w h a t  
h a p p e n e d ,  I  m e a n  w h e r e  d i d  y o u  s e e  h e r ,  d i d  a n y b o d y  h e l p  
y o u  a n d  d i d  t h e y  h a v e  a  c u p  o f  t e a  f o r  y o u )
Y e s
( w i t h  h e r )
T h e r e ' s  a  c e l l  d o w n s t a i r s  c a l l e d  t h e  D o l l s  H o u s e  w h e n  
i f  y o u  m i s b e h a v e  d u r i n g  t h e  d a y
( I s  t h a t  t h e  o n e  j u s t  p a s t  t h e  k i t c h e n ? )
Y e s ,  n e a r  t h e  o f f i c e ,  w e  u s e d  t o  c a l l  i t  t h e  D o l l s  H o u s e  
a n d  i f  y o u  m i s b e h a v e d  d u r i n g  t h e  d a y  u s e d  t o  g o  i n  
t h e r e  a n d  l o c k  y o u  u p  u n t i l  y o u  q u i e t e n e d  d o w n  o r  c a l m e d  
d o w n  a n d  t a k e  y o u  b a c k  o u t  a g a i n ,  o r  y o u  u s e d  t o  h a v e  
v i s i t o r s  i n  t h e r e ,  s i t  o n  t h e  b e d  a n d  t h a t  o n  t h e  c u s h i o n s .  
A f t e r  a b o u t  \  h o u r ,  t h e  s t a f f  w o u l d  c o m e  i n ,  a n d  a s k  i f  
y o u  w a n t e d  a  c u p  o f  t e a  a n d  t h i s  l o t ,  y o u  c o u l d  a l w a y s  
g e t  a  c u p  o f  t e a .
( A n d  w a s  i t  s u f f i c i e n t l y  p r i v a t e )
Oh y e s  t h e y  j u s t  u s e d  t o  l e a v e  t h e  d o o r  o p e n
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( I  m e a n  i t  w a s n ' t  j u s t  a  p r e t e n c e  l i k e  i n  a  v i s i t i n g  
r o o m ,  i t  i s n ' t  t h e  e a s i e s t  p l a c e  t o  t a l k  i n  my o p i n i o n  
i s  i t ? )
T h e  s t a f f  t h e r e ,  t h e y  w o u l d n ' t  l i s t e n  a n y w a y ,  n o r  
e a v e s d r o p ,  t h e r e  w e r e n ' t  n o  s t a f f  a b o u t ,  t h e y  a l w a y s  
u s e d  t o  j u s t  p u l l  t h e  d o o r  u p ,  n o t  l o c k  t h e  d o o r  j u s t  
p u l l  i t  u p .
( S o  w h a t  I  r e a l l y  g e t t i n g  a t  w a s ,  t h a t  i n t e r v i e w  r o o m ,  
c a l l  i t  a n  i n t e r v i e w  r o o m ,  t h a t  w a s  h e l p f u l  w h e n  y o u  
w e r e  w i t h  y o u r  Mum, o r  w h o e v e r  b e c a u s e  y o u  c o u l d  r e a l l y  
t a l k  w i t h o u t  f e e l i n g  p e o p l e  w e r e  s p y i n g  o n  y o u  t h e r e ,  
i s  t h a t  f a i r )
Y e s  ' c o s  l i k e  i n  a  p r i s o n  o r  b o r s t a l  l i k e  t h e r e  w a s  
t a b l e s  a l l  r o u n d  y o u  a n d  y o u  g e t  e m o t i o n a l ,  y o u  w a n t  
t o  b r i n g  y o u r  e m o t i o n s  o u t  b u t  y o u  c a n ' t  r e a l l y  b e c a u s e  
y o u r  f r i g h t e n e d  o f  s h o w i n g  y o u r s e l f  u p ,  b u t  w h e n  y o u  a r e  
t h e r e  i n  t h a t  l i t t l e  r o o m  o n  y o u r  o w n ,  w i t h  y o u r  p a r e n t s  
o r  w h a t e v e r ,  y o u  w o u l d  b e  a l r i g h t  y o u  k n o w ,  s h o w  y o u r  
e m o t i o n s .
( N o w  y o u r  D a d ,  y o u  w e r e n ' t  i n  t o u c h  w i t h  y o u r  D a d )
Me Mum w a s n ' t  m a r r i e d  a t  t h e  t i m e ,  s h e  h a d  a  b o y f r i e n d  
( Y o u r  D a d )
Oh me r e a l  D a d ,  y e s ,  I  d i d n ' t  k n o w  h i m ,  n o  I  d i d n ' t  
k n o w  h i m .
( W h e n  d i d  y o u  s t a r t  g e t t i n g  r e a d y  t o  g e t  i n  t o u c h  w i t h  
h i m ,  w a s  i t  w h i l e  y o u  w e r e  s t i l l  a t  G l e n )
N o , I  w a s  b a c k  a t  h o m e
( O h  I  s e e ,  w o u l d  y o u  s a y  t h e n ,  n o t  f o r  y o u  p e r h a p s  b u t  
w h a t  y o u  s a w  o f  o t h e r  p e o p l e ,  d i d  t h e y  h e l p ,  k i d s  
k e e p i n g  i n  t o u c h  w i t h  h o m e ,  w h a t  w e r e  t h e y  l i k e  a b o u t  
w r i t i n g  l e t t e r s  a t  G l e n )
T h a t  w a s  a l r i g h t ,  y o u  c o u l d  w r i t e  a  l e t t e r  w h e n  y o u  
w a n t e d
( R e a l l y )
Y o u  u s e d  t o  j u s t  g o  u p  t o  t h e  o f f i c e ,  s a y  y o u  w a n t e d  
p a p e r  a n d  t h a t  l o t  a n d  w r i t e  a  l e t t e r ,  ' c o s  I  am 
c a n t e e n ;  y o u  c o u l d  g o  u p  t o  t h e  c a n t e e n  t o  b u y  s t a m p s
a n d  t h e n  s t a m p  y o u r  l e t t e r  a n d  s e n d  i t  o u t ,  y o u .............
t o  k n o w  b e c a u s e  y o u  u s e d  t o  w o r r y  a  b i t  ' c o s  s a y  s o m e o n e ' s  
w r o t e  t o  y o u ,  a n d  t h e y  h a v e  a s k e d  f o r  a  l e t t e r  b a c k  a s  
s o o n  a s  p o s s i b l e  s o r t  o f  t h i n g  i . e .  f o r  a  v i s i t  o r  s o m e ­
t h i n g ,  t h e y  w a n t  i n f o r m a t i o n  f o r  i t  a n d  t h a t  y o u  k i n d  
o f ,  t h e  l e t t e r ' s  k i n d  o f  s h o r t ,  y o u ' v e  l e f t  i t  t o o  l o n g ,  
i t  m i g h t  n o t  g e t  t h e r e  i n  t i m e  y o u  a l w a y s  a s k  t h e  s t a f f  
a n d  t h a t  t h e r e  i f  t h e y  c o u l d  t a k e  i t  o u t  a t  n i g h t  w h e n  
t h e y  g o  h o m e ,  p o s t  i t  a s  s o o n  a s  p o s s i b l e ,  t h e y  a l w a y s  
s a y  y e s ,  r e a l l y  h e l p f u l .
( N o w  b e f o r e  I  g o  o n  t o  a s k  y o u  a b o u t  y o u r  S o c i a l  W o r k e r ,  
n o t  i n  t e r m s  o f  t h e  S o c i a l  W o r k e r  b u t  i n  t e r m s  o f  G l e n  
i f  p e o p l e ,  t h i s  i s  y o u r  o b s e r v a t i o n  b u t  i t  m a y  b e  t r u e  
o f  y o u  a s  w e l l ,  i f  p e o p l e  m i s b e h a v e d  a t  G l e n ,  w a s  t h e r e  
m u c h  m i s b e h a v i o u r ,  q u i t e  s e r i o u s  m i s b e h a v i o u r ? )
No t h e r e  w a s n ' t  r e a l l y  n o
( B u t  i f  a n y b o d y  d i d  a n y t h i n g  s i l l y ,  I  t h i n k  y o u  m e n t i o n e d  
i t  b e f o r e ,  i f  t h e y  s o r t  o f  h a d  a  r e s t ,  y o u  h a d  a  r e s t r o o m  
t h e r e ,  a n d  t h e y  s h o v e d  t h e m  i n  t h a t  r o o m )
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Y e s  w e l l  w h e n  I  w a s  t h e r e  o n e  k i d  s t a r t e d  t o  b u g  me a  
b i t ,  s t a r t e d  k i n d  o f  w h e n  I  w a s  p l a y i n g  t a b l e  t e n n i s ,  
s t a r t e d  t o  p u s h  i n  f r o n t  o f  m e ,  I  j u s t  l o s t  me g r a b  
o n e  d a y  a n d  k i n d  o f  w e n t  a t  h i m  s o r t  o f  w e n t  a t  h i m  
a n d  t h e y  k i n d  o f  p u t  me i n  t h e  D o l l s  H o u s e ,  t h e  k i n d  
o f  c e l l ,  p u t  me i n  t h e r e  ' t i l l  I ' d  c a l m e d  d o w n .  I f  
i t  w a s  s o m e t h i n g  s i l l y  l i k e  i f  t h e y  w a s  g i v i n g  t h e  
s t a f f  a  b i t  o f  h a s s l e  o r  s o m e t h i n g  t h e y  u s e d  t o  s a y ,  
a r e  y o u  g o i n g  t o  c a l m  d o w n  o r  a r e  y o u  g o i n g  t o  g o  i n  
t h e  D o l l s  H o u s e ,  k i n d  o f  g i v e n  t h e  c h o i c e .
( S o  i t  w a s  u s e d  a s  r e a l l y  a . . . )
A 3 t i n d  o f  c a l m i n g  d o w n  p l a c e
( R a t h e r  t h a n  a  p u n i s h m e n t )
B r i n g  y o u  b a c k  t o  y o u r  s e n s e s ,  y e s
( T h a t ' s  i n t e r e s t i n g )  ( W a s  t h e r e  a n y  p u n i s l i m e n t ' s  t h a t
t h e y  g a v e ,  o r  d i d  t h e y  n o t  n e e d  t o  b e c a u s e  o f  t h e  s o r t  o f . . . ? )
T h a t  w a s  t h e  o n l y  p u n i s h m e n t  t h e r e  t h a t  I  Icnow o f ,  t h a t  
w a s  t h e  o n l y  p u n i s h m e n t  t h e r e ,  j u s t  i n  t h e  c e l l ,  c a l m  
d o w n  t h a t  w a s  i t .
( D i d  y o u  t h i n l c  t h e r e  w e r e  m a n y  r u l e s ,  I  m e a n  a  b i g  B o r s t a l  
l i k e  y o u  a r e  i n  n o w ,  i n  f a c t  w h e n  y o u  f i r s t  c o m e  my e x p e r i ­
e n c e  o f  B o r s t a l  i s  t h a t  y o u  h a v e  g o t  a  l o t  o f  r u l e s  t o  
l e a r n  i n  a  w a y )
Y e s ,  h e r e  y o u  h a v e  g o t  a  l o t  o f  r u l e s ,  b u t  t h e r e ,  n o  I  
d o n ' t  t h i n k  y o u  h a v e ,  y o u  g o t  o n e  o r  t w o  r u l e s  a n d  t h a t ' s  
j u s t  b e h a v e  a n d  s h o w  r e s p e c t  t o  s t a f f  a n d  t h a t ' s  j u s t  
a b o u t  i t .
( W h a t  a b o u t  t h a t  r e s p e c t ,  I  m e a n  w h e n  I  c a m e  i n  t h i s  a f t e r ­
n o o n  y o u  c a l l e d  me S i r ,  w h i c h  d i d n ' t  p l e a s e  me v e r y  m u c h )
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T h a t 1s  b e c a u s e
( Y o u  h a d  t o  d o  i t  d i d n ' t  y o u )
N o t  t h e r e  y o u  d o n ' t  y o u  c a l l  t h e m  b y  t h e i r  f i r s t  n a m e  
o r  s e c o n d  n a m e  l i k e . . . .  w h a t e v e r
( W a s  i t  h e l p f u l  a s  w e l l )
W e l l  y o u  g o t  o n  b e t t e r  t e r m s
( S o  l e t s  g o  b a c k  t o  t h e  S o c i a l  W o r k e r ,  t h a t  o n e  i n c i d e n t ,  
T h e  S o c i a l  W o r k e r ,  I  am g o i n g  t o  s a y  s o m e  t h i n g s  t o  y o u  
n o w ,  c h i p  i n  i f  y o u  w a n t  t o  i n t e r r u p t  m e ,  b u t  b e f o r e  y o u  
w e n t  t o  G l e n  H o u s e  y o u  h a d  t h e  s a m e  S/ W  f o r  q u i t e  a  w h i l e )
Y e s  a b o u t  a  y e a r  a n d  a  h a l f  I  r e c k o n ,  I  t h i n k  a b o u t  a  y e a r  
a n d  a  h a l f
( A n d  d u r i n g  t h a t  t i m e  y o u  h a d  k n o w n  h e r  f o r  a b o u t  a  y e a r  
a n d  a  h a l f  a n d  I  t h i n k  a b o u t  t h e  f i r s t  t i m e  I  s a w  y o u  I  
a c t u a l l y  d r o v e  t o  S t .  x  w i t h  h e r )
Y e s
( S o  y o u  w e r e  a t  x ,  t h e n  y  , t h e n  z o r  a n y  p e r m u t a ­
t i o n  o f  t h o s e  a n d  o c c a s i o n a l l y  y o u  w e r e  a t  h o m e .  N o w ,  
s o  y o u  k n e w  h e r  f o r  q u i t e  a  w h i l e )
Y e s
( D i d  y o u  k n o w  h e r  w e l l  b e f o r e  y o u  w e n t  t o  G l e n  H o u s e )
W e l l  n o t  r e a l l y  n o  
( S o  w h a t )
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I  k n e w  h e r  a s  a  p e r s o n ,  w e l l  a s  a  S /W  I  m e a n  b u t  a s  a  
p e r s o n  I  d i d n ' t  r e a l l y  k n o w  h e r ,  n o t  m u c h
( N o w  s h e  w a s  a b o u t  i m p r o v i n g  t h e  r e l a t i o n s h i p  b e t w e e n  
y o u  a n d  y o u r  M o t h e r  s h e  t h o u g h t ,  c a n  y o u  t e l l  me w h a t  
h a p p e n e d  w h e n  y o u  w e r e  w a i t i n g  a t  c o u r t  t h a t  d a y  w h e n  
y o u  a s k e d  t o  s e e  y o u r  Mum)
T h a t ' s  a  c o m p l e t e l y  d i f f e r e n t  t i m e ,  t h a t ' s  a  d i f f e r e n t  
t i m e  t h a t  i s  w h e n  I  w a s  a t  W i n c h e s t e r  P r i s o n .
( I  s e e ,  c a n  y o u  j u s t  t e l l  me a b o u t  i t )
W e l l ,  me a n d  Mum w a s  i n  C o u r t  t o g e t h e r  s h e  w a s  g e t t i n g  
d o n e  w i t h  a i d i n g  a n d  a b e t t i n g  me
( A t  w h i c h  C o u r t )
Oh J u v e n i l e ,  i t s  j u s t  a b o v e  t h e  P o l i c e  S t a t i o n ,  me Mum 
r a n  o u t  o f  t h e  C o u r t ,  t h e y  h a d  f i n i s h e d  w i t h  h e r ,  s h e  
w a n t e d  h e r  b a g ,  s h e  j u s t  r a n  o u t  c r y i n g ,  t h e y  f i n i s h e d  
w i t h  me a n d  I  w a s  l e d  d o w n s t a i r s  t o  t h e  c e l l  a n d  l o c k e d  
me u p ,  b e f o r e  t h e y  l o c k e d  me u p  I  a s k e d  o n e  o f  t h e  c o p p e r s  
i f  I  c o u l d  s e e  me Mum, t o  c h e e r  h e r  u p  t h a t  s o r t  o f  t h i n g ,  
g e t  h e r  o v e r  i t  a n d  t h e  b l o k e  s a i d  y e s  a l r i g h t .  A f t e r  
a b o u t  l h  t o  2 h o u r s  I  w a s  g o i n g  t o  s l e e p  w a i t i n g  f o r  h e r  
a n d  a l l  o f  a  s u d d e n  I  g o t  w o k e  u p  a n d  t h e  b l o k e  s a i d  y o u  
a r e  g o i n g  n o w ,  I  s a i d  y o u  w h ' a t , h e  s a i d  y o u  a r e  g o i n g  n o w .  
I  s a i d  I  a i n t  g o i n g  y e t ,  I  w a n  t o  s e e  me Mum, h e  s a i d  
I  d o n ' t  c a r e  y o u  a r e  g o i n g  n o w ,  h e  s a i d  y o u  l o o k  h e r e ,
I  s a i d  I ' m  n o t  g o i n g  u n t i l  I  s e e  me Mum, ' c o s  r e a l l y  
e m o t i o n a l  s h e  w a s ,  I  w a s  f i r g h t e n e d  a b o u t  h e r ,  a n d  h e  
s a i d  n o  I  m u s t  g o  a n d  c a m e  u p  t o  me a n d  d r o v e  me o u t  o f  
t h e  c e l l . . . .  I  j u m p e d  u p  a n d  s t a r t e d  f i g h t i n g  a n d  t h a t  
l o t  a n d  a l l  o f  a  s u d d e n  a l l  t h e  o t h e r  c o p p e r s  i n  t h e  
p o l i c e  s t a t i o n  r a n  i n  a n d  r e s t r a i n e d  me s o r t  o f  t h i n g  
o n  t h e  f l o o r   t h a t  i t s  a b o u t  i t  r e a l l y .
-  239"
( d i d  y o u  f o l l o w  i t  u p  a n d  c o m p l a i n  a b o u t  i t ? )
No a s  s o o n  a s  I  g o t  t o  W i n c h e s t e r  P r i s o n  t h a t  w a s  i t , I  
f o r g o t  a b o u t  i t
( H o w  l o n g  w e r e  y o u  a t  W i n c h e s t e r  P r i s o n )
A b o u t  8 w e e k s ,  I  w a s  t h e r e  8 w e e k s
( ...................  c o m p a r i n g  P r i s o n  w i t h  G l e n  H o u s e
C o m p l e t e l y  d i f f e r e n t
( i n  w h a t  w a y  i s  i t  d i f f e r e n t )
W e l l  q u i t e  a  l o t  o f  t h i n g s  r e a l l y ,  j u s t  t h e  g e n e r a l  
e s t a b l i s h m e n t  r e a l l y ,  t h e  w h o l e  p l a c e .
( W h a t  I  am g e t t i n g  a t ,  t h i s  i s  my l a s t  q u e s t i o n ,  i f  y o u  
t h i n k  b a c k  t o  w h a t  w e  h a v e  b e e n  t a l k i n g  a b o u t ,  i t  s o u n d s  
a s  t h o u g h  G l e n  H o u s e ,  y o u  c o u l d  d e s c r i b e  i t  a s  b e i n g )
A s e c o n d  h o m e  r e a l l y
( Y e s )
I t s  l i k e  a  c h i l d r e n ' s  Home
( Y e s ,  n o b o d y  o u t s i d e  w o u l d  s a y  t h a t  a b o u t  a  l o c k - u p  w o u l d  
t h e y ? )
N o t h e y  w o u l d n ' t
( S o  y o u  r e a l l y  t h i n k ,  y o u  c o u l d  h a v e  h a d ,  i t  d i d n ' t  h a v e  
a l l  t h a t  g o o d  a n  e f f e c t  o n  y o u  i n  o n e  s e n s e  i t  d i d  i n  a  
l o t  o f  r e l a t i o n s h i p s  b u t  i t  d i d n ' t  s u c c e e d  i n  k e e p i n g  y o u  
o u t  o f  B o r s t a l ,  w h i c h  w a s  u n f o r t u n a t e )
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Y e s ,  t a l k i n g  a b o u t  B o r s t a l  t h e r e  w a s  a  k i d  i n  t h e r e  f r o m  
G l e n  H o u s e  a n d  w e  w a s  t a l k i n g  a b o u t  G l e n  H o u s e  t w o  o r  
t h r e e  m o n t h s  a g o  a n d  I  s a i d  t o  h i m  I  s a y s ,  i f  I  h a d  o n e  
w i s h  my o n e  w i s h  w o u l d  b e  t o  d o  my s e n t e n c e  i n  G l e n  
H o u s e  b e c a u s e  w e  l i k e d  t h a t  p l a c e .
( T h a n k s  v e r y  m u c h )
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I n t e r v i e w  N o .  ( v )  
d e t a i l e d  c o m m e n t s  b y  F w h o  w a s  P r i n c i p a l  
a t  G l e n  H o u s e ,  I C U ,  S a r i s b u r y  G r e e n ,  ( N r  P o r t s m o u t h  )
H e r e  a r e  my c o m m e n t s  i n  g e n e r a l  t e r m s  o n  a  n u m b e r  o f  
h e a d i n g s  a s  f a r  a s  t h e  I . C . U .  a t  G l e n  H o u s e  i s  c o n c e r n e d  
a n d  t h e  r o u t i n e  o f  t h e  d a y .  A s  y o u  a r e  w e l l  a w a r e  t h e  
r o u t i n e  o f  t h e  d a y  i n  a n y  e s t a b l i s h m e n t  i s  m o s t  i m p o r t ­
a n t ,  i n  f a c t  I  w a s  s o  v e r y  p l e a s e d  t h a t  g u i d e l i n e s  f o r  
t h e  r o u t i n e  i n  t h e  I . C . U .  h a d  b e e n  s e t  w e l l  a n d  t r u l y  
b e f o r e  o u r  I n d u c t i o n  C o u r s e  i t  g a v e  t h e  s t a f f  t h e  
o p p o r t u n i t y  t o  a c q u a i n t  t h e m s e l v e s  w i t h  w h a t  w a s  r e q u i r e d ,  
t h e  s e t t i n g  o f  p e r i m e t e r s  i n  w h i c h  k i d s  w e r e  a l l o w e d  
t o  f u n c t i o n .  A s  y o u  w e r e  a w a r e  t o o  I  c o n s i d e r  t h a t  t h e  
s e t t i n g  o f  g u i d e l i n e s ,  t h e  s e t t i n g  o f  p e r i m e t e r s  w h i c h  
s u r r o u n d  t h e  r o u t i n e  o f  t h e  d a y  i s  y o u r  k e y  t o  d i s c i p l i n e  
a n d  c o n t r o l  i n  t h e  U n i t .  B y  a n d  l a r g e  m o s t  k i d s  w i l l  
s t i c k  t o  r o u t i n e ,  t h e y  f i n d  a n  i n n e r  s e n s e  o f  s e c u r i t y  
b e c a u s e  b o u n d a r i e s  a r e  s e t ,  b e c a u s e  s e t  t h i n g s  f o r  t h e  
d a y  c o n c e r n  t h e m ,  t h e y  k n o w  w h e r e  t h e y  a r e  g o i n g ,  w h a t s  
e x p e c t e d  o f  t h e m .  O c c a s i o n a l l y  o n e  o r  t w o  b u c k  t h e  
r o u t i n e  a s  f a r  a s  t h e y  p o s s i b l y  c a n  b u t  t h i s  i s  t o  b e  
e x p e c t e d  w h e n  y o u  a r e  d e a l i n g  w i t h  d i f f i c u l t  k i d s .  T h e  
p r o b l e m  l i e s  m a i n l y  w i t h  s t a f f ,  s e e i n g  t h a t  t h e  r o u t i n e  
i s  c a r r i e d  o u t  i n  a  m e a n i n g f u l  w a y  a n d  d i s c u s s i n g  p r o b l e m s  
w i t h  t h e  k i d s  w h e n  t h e y  a r i s e .  Y o u  a l w a y s  g e t  s o m e o n e  
w h o  w a n t s  t o  d o  h i s  ow n  t h i n g ,  a n d  I  t h i n k  t h i s  i s  w h a t  
s t a r t e d  i n  t h e  w r o n g  w a y  i n  o u r  f r i e n d  x  w h i l s t  I  w a s  
a w a y  i n  C a n a d a ,  t r y i n g  t o  e s t a b l i s h  h i s  ow n s y s t e m  w h i c h  
w a s  u n d e r m i n i n g  t h e  r o u t i n e  w h i c h  h a d  b e e n  l a i d  d o w n  
w i t h  d i s a s t r o u s  e f f e c t s  a s  y o u  a r e  w e l l  a w a r e .  I t s  v e r y  
i m p o r t a n t  i n  a  U n i t  s u c h  a s  t h e  I . C . U .  a t  G l e n  H o u s e  t h a t  
t h e  d a y  s t a r t s  w i t h  a  d i s c u s s i o n  o n  w h a t  i s  h a p p e n i n g  
f o r  t h e  d a y  a s  f a r  a s  t h i s  p o s s i b l y  c a n  b e  d e t e r m i n e d ,  
i n  v i e w  o f  s t a f f  d u t i e s ,  w h a t  o t h e r  c o m m i t m e n t s  t h e r e  
a r e  f o r  t h e  d a y ,  v i s i t o r s  a n d  s o  o n .  B u t  I  t h i n k  t h a t  
o n c e  t h e  k i d s  k n o w  a t  t h e  s t a r t  o f  t h e  d a y  t h a t  c e r t a i n
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t h i n g s  a r e  g o i n g  t o  b e  c a r r i e d  o u t ,  t h a t  t h e y  a r e  g o i n g  
t o  a d o p t  a  c e r t a i n  r o u t i n e  w h e r e  t h e r e  w i l l  b e  i n t e r ­
j e c t i o n s  o r  i n t e r v e n t i o n s  f r o m  o t h e r s ,  m a y  b e  o u t s i d e  
t h e  U n i t  o r  i n s i d e  t h e  U n i t ,  a t  l e a s t  t h e y  h a v e  g o t  t h e  
a t m o s p h e r e  c r e a t e d  f o r  t h e  r e s t  o f  t h e  d a y .  I  f o u n d  
t h a t  t h e  k i d s  b y  a n d  l a r g e  t h a t  c a m e  i n t o  t h e  I . C . U .  
f o l l o w e d  t h e  r o u t i n e  v e r y  w e l l  a n d  t h e  t y p e  o f  k i d  
t h e r e  i s  s u p p o s e d  t o  b e ,  b e a r i n g  i n  m i n d  h i s t o r y  a n d  
s o  o n ,  t h e y  h a d  a n  i n n e r  s e n s e  o f  s e c u r i t y  w h i l s t  t h e y  
w e r e  t h e r e ,  f o l l o w e d  t h i n g s  p r e t t y  w e l l ,  w h i c h  r e s u l t e d  
i n  t h e r e  b e i n g  v e r y  l i t t l e  t r o u b l e  w i t h  t h e  k i d s ,  i n  
f a c t  w h a t  t r o u b l e  t h e r e  w a s  w i t h  t h e  k i d s  i n  t h e  U n i t  
a t  t h e  t i m e  t h a t  I  w a s  t h e r e  w a s  a  q u e s t i o n  o f  f a u l t y  
h a n d l i n g  b y  s t a f f ;  t h i n g s  w h i c h  n e v e r  s h o u l d  h a v e  a r i s e n .  
S o m e  m e m b e r s  o f  s t a f f  w e r e  n o t  a b l e  t o  t a k e  a n g e r  f r o m  
a  b o y ,  t h e y  w e r e  n o t  a b l e  t o  t a k e  t h e  f a c t  t h a t  t h e  k i d  
r e j e c t e d  w h a t  t h e y  w e r e  s a y i n g  a n d  s o  o n ,  t o  t a l k  i t  
t h r o u g h ,  w i t h  t h e  r e s u l t  t h a t  t h e y  s t a r t e d  t o  t a k e  t h e  
l a w  i n t o  t h e i r  ow n  h a n d s  a t  o n e  s t a g e  b y  p l a c i n g  k i d s  
i n  s e g r e g a t i o n  d u r i n g  t h e  d a y  w i t h o u t  my 3 c n o w l e d g e  a t  
t h e  t i m e  b u t  a s  s o o n  a s  I  h e a r d  a b o u t  i t  t h i s  w a s  r e c t i ­
f i e d  b u t  I  f e e l  b a s i c a l l y  i f  t h e  s t a f f  c o u l d  f o l l o w  
t h e  r o u t i n e  i n  t h e  w a y  l a i d  d o w n ,  t h e y  w o u l d  f e e l  m u c h  
m o r e  s e c u r e  i n  w h a t  t h e y  w e r e  d o i n g  w i t h  t h e  k i d s  a n d  
b e  a b l e  t o  a v e r t  s o m e  d i s a s t r o u s  s i t u a t i o n s  w h i c h  c a n  
b e  c r e a t e d  b y  s t a f f  w a n t i n g  t o  d o  t h e i r  ow n  t h i n g .  S o  
t h e  e f f e c t s  o f  t h e  r o u t i n e  o f  t h e  d a y  c a n  b e  t h a t  y o u  
a r e  s t a b l i s i n g  a s  f a r  a s  t h e  b o y s  a r e  p a r t i c u l a r l y  c o n ­
c e r n e d  a n d  s h o u l d  s e t  g u i d e l i n e s  f o r  s t a f f  i n  w h i c h  
t h e y  a r e  a b l e  t o  w o r k .  We a r e  a l l  d i f f e r e n t  i n  o u r  
a p p r o a c h  b u t  r o u t i n e s  c a n  b e  f l e x i b l e  a s  l o n g  a s  t h e  
e n d  p r o d u c t  i s  t h e  s a m e  o t h e r w i s e  s t a f f  d o  n o t  h a v e  a  
c h a n c e  t o  u s e  t h e i r  i n i t i a t i v e  t h e r e f o r e  t h e r e  i s  n o  
s e n s e  i n  h a v i n g  a n  i n f l e x i b l e  s i t u a t i o n  e x c e p t  i n  s p e c i ­
f i c  c a s e s  w h e r e  o n e  d o e s  n o t  w a n t  t o  g i v e  t h e  k i d s  a  
c h a n c e  t o  m a n i p u l a t e .  F o r  i n s t a n c e  i f  we  s a y  w h y  t h e
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r o u t i n e  o r  r u l e s  s a y  t h a t  y o u  w i l l  h a v e  5 c i g a r e t t e s  
o r  7 c i g a r e t t e s  a  d a y  t h a t  w e  d o n ' t  w a n t  s t a f f  g i v i n g  
a n  e i g h t h ,  a  n i n t h  a n d  s o  o n  j u s t  t o  b u y  t h e i r  w a y  w i t h  
t h e  k i d s .  T h e s e  a r e  t h e  i n f l e x i b l e  o n e s  w h i c h  I  w o u l d  
f o r e s e e  t h e  r o u t i n e  i n  t h e  I . C . U .  i m p r o v e d  c o n s i d e r a b l y .
Whe n w e  h a d  a  t e a c h e r  g o i n g  i n  i n  t h e  m o r n i n g s  a n d  t h e n  
s u b s e q u e n t l y  w h e n  I  i n t r o d u c e d  M r .  F o r d  t h e  P . E .  t e a c h e r  
t o  t a k e  a f t e r n o o n  s e s s i o n s  w i t h  t h e  b o y s  a n d  t h i s  b r o a d ­
e n e d  h o r i z o n s  f o r  t h e  k i d s  d u r i n g  t h e  d a y ,  t h e y  s a w  n e w  
f a c e s ,  t h e y  w e r e ‘ d o i n g  d i f f e r e n t  t h i n g s  b u t  i t  w a s  d o n e  
o n  a  r o u t i n e  b a s i s  j u s t  t h e  s a m e .  T h e  s t a b l i s i n g  e f f e c t  
o f  t h e  r o u t i n e  b r i n g s  t o  t h e  k i d s  a  s e n s e  o f  o r d e r  w h i c h  
t h e y  p o s s i b l y  h a v e  n o t  h a d  f o r  q u i t e  s o m e  c o n s i d e r a b l e  
t i m e  a n d  i n  h a v i n g  a  s e n s e  o f  o r d e r  i t  m a k e s  t h e m  c o m e  
t o  t e r m s  w i t h  t h e i r  o w n  d i f f i c u l t  b e h a v i o u r .
Y o u  g o  o n  t o  a s k  i f  t h e  r e l a t i o n s h i p s  w i t h  s t a f f ,  p e e r s ,  
f a m i l y ,  f r i e n d s  i m p r o v e d .  When y o u  s a y  r e l a t i o n s h i p s  
w i t h  s t a f f ,  d o  y o u  m e a n  b e t w e e n  s t a f f  i n  t h e i r  p a r t i c u l a r  
U n i t  a n d  t h e  r e s t  o f  t h e  e s t a b l i s h m e n t  o r  w i t h  s e n i o r  
m e m b e r s  o f  s t a f f  o r  d o  y o u  m e a n  a m o n g s t  s t a f f  i n  t h e  
U n i t  t h e m s e l v e s .  I  w o u l d  t h i n k  t h e  p a r t i c u l a r l y  n o t i c e ­
a b l e  t h i n g  w o u l d  b e  t h e  r e l a t i o n s h i p  a m o n g s t  t h e  s t a f f  
o r  b e t w e e n  t h e  s t a f f  i n  t h e  U n i t  i t s e l f .  A s  y o u  k n o w  
t h e r e  w a s  a  d i c h o t o m y  o f  r e s p o n s e  t o w a r d s  T ,  o r i g i n a l l y  
h e  t o o k  s o m e  o v e r  o n  t o  h i s  s i d e  a n d  i n  f a c t  o t h e r s  
w e r e  p u t  t e r r i b l y  a g a i n s t  h i m  a n d  t h i s  p e r s i s t e d  f o r  
q u i t e  s o m e  t i m e .  I  h a d  t o  w o r k  p r e t t y  h a r d  a t  i m p r o v ­
i n g  s t a f f  r e l a t i o n s h i p s  w i t h i n  t h e  U n i t  t o  g e t  t h e m  t o  
w o r k  t o g e t h e r  a s  a  t e a m .  I  t h i n k  r e l a t i o n s h i p s  g r a d u ­
a l l y  d i d  i m p r o v e  b e t w e e n  t h e  s t a f f  a n d  t h i s  w a s  n o t i c e ­
a b l e  a t  c r u n c h  t i m e s ,  w h e n  k i d s  a c t e d  o u t ,  t h a t  t h e y  
w e r e  a l t o g e t h e r ,  t h e y  a l l  s u p p o r t i n g  e a c h  o t h e r ,  w h i c h  
i s  t h e  i m p o r t a n t  t h i n g .  I  t h i n k  i t  i s  t o  t h e  c r e d i t  
o f  t h e  s t a f f  d u r i n g  t h e  1 8  m o n t h s  t h a t  I  w a s ,  t h a t  I  
h a d  t h e  S e c u r e  U n i t  t h a t  n o t  o n e  b o y  w a s  l o s t  f r o m  t h e  
E s t a b l i s h m e n t  a n d  t h a t  i n c l u d e d  m a n y  o u t i n g s  i n  t o  t h e
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g y m  a n d  t o  e n c l o s e d  o p e n  a i r  c o u r t  o u t s i d e . . .  a n d  s o  o n .  
T h e  f a c t  i s  a s  y o u  w e l l  k n o w  t h e  o n l y  b o y s  w h o  w e r e  l o s t  
w e r e  l o s t  b y  s o c i a l  w o r k e r s  w h e n  t h e y  t o o k  t h e m  t o  c o u r t .  
I n  t h e  p e e r  g r o u p  t h e r e  w a s  q u i t e  a  d i f f e r e n t  m i x  f r o m  
t i m e  t o  t i m e  a s  y o u  a r e  w e l l  a w a r e .  We w e r e  h a v i n g  
b o y s  c o m e  i n  w h o  w e r e  c o - d e f e n d e n t s , a p p e a r i n g  i n  c o u r t ,  
a n d  t h e s e  i f  n o t  h a n d l e d  p r o p e r l y  c o u l d  h a v e  p r o d u c e d  
s o m e  r a t h e r  u n d e r m i n i n g  s i t u a t i o n s  w h e r e  g r o u p s  w o u l d  
b e  j a c k i n g  u p  a g a i n s t  t h e  s t a f f  a n d  t h e  r e g i m e .  S t a f f  
w o r k e d  w e l l  w i t h  t h e s e  k i d s ,  r e a l i s i n g  a n d  s e n s i n g  t h a t  
t h e y  w e r e  f r i e n d s  t h a t  t h e y  w e r e  c o - d e f e n d e n t s  a n d  t h a t  
t h e y  c o u l d  c a u s e  t r o u b l e  b u t  b e i n g  s u f f i c i e n t l y  s e n s i ­
t i v e  t o  c o u n s e l  e a c h  o n  a  p e r s o n a l  b a s i s  t o  l e t  t h e m  
s e e  w h e r e  t h e y  w e r e  g o i n g ,  w h a t  t h e y  w e r e  d o i n g ,  w h a t  
t h e i r  b e h a v i o u r ,  w h e r e  t h e i r  b e h a v i o u r  w o u l d  l e a d  t h e m  
a n d  s o  o n .  A n d  w e  a l s o  h a d  b o y s  w h o  h a d  k n o w n  e a c h  o t h e r  
o u t s i d e  a n d  h a d  b e e n  q u i t e  h o s t i l e  t o w a r d s  e a c h  o t h e r  
a n d  i n  a  l e s s  s t r u c t u r e d  s i t u a t i o n  t h e r e  w o u l d  h a v e  b e e n  
f i g h t s  a n d  p e r s o n a l  v e n d e t t a s .  A g a i n  h e r e  t h e r e  w a s  n o  
r e a l  t r o u b l e  f r o m  a  p h y s i c a l  p o i n t  o f  v i e w  o r  a  b u l l y ­
i n g  p o i n t  o f  v i e w  i n  t h e  U n i t ,  i n  f a c t  i t  i s  a  c r e d i t  
t o  s t a f f  h a n d l i n g  o f  t h e  b o y s  i n  t h e  U n i t  t h a t  a )  n o  
b o y  w a s  a s s a u l t e d  b y  a n o t h e r  b o y  a n d  n o  m e m b e r  o f  s t a f f  
w a s  a s s a u l t e d  b y  a  b o y .  I  c a n  o n l y  c a l l ,  r e - c a l l ,  t w o  
o r  t h r e e  o c c a s i o n s  w h e r e  b o y s  h a d  t o  b e  p h y s i c a l l y  m o v e d  
f r o m  a  g r o u p  f o r  b e i n g  r a t h e r  d i s r u p t i v e  o r  p h y s i c a l l y  
a g g r e s s i v e  a n d  t o  b e  c o o l e d  d o w n  f o r  a  v e r y  s h o r t  p e r i o d  
b e f o r e  r e - e n t r y  i n t o  t h e  g r o u p .  M o s t  o f  t h i s  s u c c e s s  
I  l a y  d o w n  t o  t h e  r e a l  s t r u c t u r e  w i t h i n  t h e  U n i t ,  c o m i n g  
b a c k  t o  t h e  r o u t i n e  a n d  i t s  e f f e c t s .
C o n t a c t  w i t h  f a m i l i e s  w a s  o n  t h e  m i n i m a l  b a s i s ,  t o  a  
l a r g e  d e g r e e  t h e  b o y s  b e i n g  i n  f o r  a  r e l a t i v e l y  s h o r t  
p e r i o d  a n d  p r o g r e s s  w a s  m a d e  w i t h  s o m e  f a m i l i e s  i n  t r y ­
i n g  t o  a l l e v i a t e  t h e m  o f  t h e  d i s t r e s s  o f  s e e i n g  t h e i r  
k i d s  i n  t h e  s i t u a t i o n s  t h e y  f o u n d  t h e m s e l v e s ,  o f  h a v i n g
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t o  c o m e  t o  t e r m s  w i t h  t h e i r  ow n  f e e l i n g s  o f  i n s e c u r i t y ,  
t h e i r  i n a b i l i t y  t o  h a n d l e  k i d s  a n d  s o  o n .  T h i s  w a s  a n  
a r e a  w h i c h  I  f e l t  c o u l d  h a v e  b e e n  d e v e l o p e d  p r o g r e s s i v e l y  
o v e r  a  p e r i o d  o f  t i m e ,  w h e r e  f a m i l i e s  c o u l d  h a v e  b e e n  
m u c h  m o r e  i n v o l v e d  w i t h  t h e i r  k i d s  t h a n  t h e y  w e r e  a t  t h e  
t i m e .  I  w o u l d  l i k e  t o  h a v e  s e e n  M r .  T a n s y  r e p l a c e d  b y  a  
w a r d e n  i n  t h a t  p a r t i c u l a r  u n i t  t o  c o - o r d i n a t e  t h e  w o r k  
i n  t h e  u n i t  w i t h  s e n i o r  m e m b e r s  o f  s t a f f  i n  t h e  e s t a b l i s h ­
m e n t .  I  f e l t  t h a t  t h e r e  w e r e  t i m e s  w h e n  I  w o u l d  l i k e  
t o  h a v e  s p e n t  m o r e  t i m e  i n  t h e  I . C . U .  b u t  w a s  u n a b l e  t o  
d o  s o  b e c a u s e  o f  a l l  t h e  d e m a n d s  m a d e  o n  me f r o m  t h e  r u n ­
n i n g  o f  t h e  t o t a l  e s t a b l i s h m e n t  a n d  a l s o  c o - o r d i n a t i n g  
w o r k  w i t h  t h e  o t h e r  u n i t s ,  2 a s s e s s m e n t s  u n i t s  a n d  t h e  
l o n g - s t a y  u n i t .  I  f e l t  t h e  n e e d  f o r  s o m e o n e  a s  a  l e a d e r  
w i t h i n  t h e  c o n f i n e s  o f  t h e  I . C . U .  w o u l d  h a v e  b e e n  m o r e  
a p p r o p r i a t e ,  a  p e r s o n  w h o  c o u l d  r e f e r  t o  S e n i o r  M a n a g e ­
m e n t ,  w h o  c o u l d  c o - o r d i n a t e  t h e  w o r k  i n  t h e r e  a n d  a l s o  
w h o  c o u l d  b e  s e e n  a s  b e i n g  a b l e  t o  m a k e  d e c i s i o n s  o n  
t h e  s p u r  o f  t h e  m o m e n t  w i t h o u t  s o m e o n e  h a v i n g  t o  c o n s u l t  
s o m e o n e  a t  a  d i s t a n c e ,  e v e n  t h o u g h  i t  w a s n ' t  a  g r e a t  
d i s t a n c e  o b v i o u s l y  b u t  s o m e o n e  r e m o t e ,  p h y s i c a l l y ,  f r o m  
t h e  U n i t .  I  d i d  d i s c u s s  t h i s  w i t h  J o h n  Webb b e f o r e  I  
l e f t  i n d i c a t i n g  t h a t  I  f e l t  t h e  t i m e  w a s  r i p e  f o r  t h e  
a p p o i n t m e n t  o f  a  W a r d e n  i n  t h e  U n i t ,  h e  s a i d  h e  w o u l d  
l o o k  a t  t h e  p r o b l e m  b u t  i t  w a s  n o t  r a t i o n a l i s e d  b e f o r e  
I  l e f t  t h o u g h  I  d o n ' t  k n o w  w h a t  t h e  p o s i t i o n  i s  a t  t h i s  
t i m e .  W h a t  I  h a d  h o p e d  t o  d e v e l o p  w i t h i n  t h e  U n i t ,  h a d  
I  s t a y e d ,  w a s  t h e  i n t r o d u c t i o n  o f  i n d i v i d u a l  t r e a t m e n t  
p r o g r a m m e s  f o r  e a c h  b o y ,  e v e n  t h o u g h  i t  w o u l d  b e  o n  a  
s h o r t  t e r m  b a s i s ,  s e e k i n g  t o  a c h i e v e  s h o r t  t e r m  g i r l s  
a n d  t o  m a k e  t h e  b o y s  m u c h  m o r e  a w a r e  o f  t h e  s i t u a t i o n s  
i n  w h i c h  t h e y  c a n  f i n d  t h e m s e l v e s ,  h o w  t o  h a n d l e  t h o s e  
s i t u a t i o n s  e f f e c t i v e l y  a n d  s u c c e s s f u l l y .  T h i s  w o u l d  
h a v e  m e a n t  t h e  d e v e l o p m e n t  o f  a s s e s s m e n t  s c h o o l s  f o r  
s t a f f  i n  t h e  U n i t  s o  t h a t  t h e y  c o u l d  d i a g n o s e  p r o b l e m s  
a n d  d i f f i c u l t i e s ,  r e l a t e  t h e s e  w i t h  n e e d ,  a n d  t h e n  t r e a t
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a p p r o p r i a t e l y .  I  am s t i l l  c o n v i n c e d  t h a t  s h o r t  t e r m  
t r e a t m e n t  p l a n s  c a n  b e  d e v e l o p e d  f o r  k i d s  i n  t h e  I . C . U .  
i t  m e a n s  t h a t  s t a f f  h a v e  g o t  t o  b e  m u c h  m o r e  a w a r e  o f  
t h e  n e e d s  o f  t h e  k i d  w h e n  t h e y  a r r i v e ,  b a s e d  o n  i n f o r m ­
a t i o n  s u p p l i e d  a n d  c o n c u r r e n t  h i s t o r y .
( H e r e  j u s t  s a i d  ' s t o p p e d  f o r  C h r i s t m a s  B r e a k ' )
Y o u  a s k e d  f o r  t h e  e f f e c t  o f  t h e  I . C . U .  i n  a l l  i t s  s e n s e s .  
A) O r i g i n a l l y  a s  y o u  w e l l  r e m e m b e r  i t  w a s  i n t e n d e d  t h a t  
t h e  I . C . U .  a t  G l e n  H o u s e  w o u l d  b e  u s e d  f o r  c h i l d r e n  w h o  
w e r e  i n  t h e  c a r e  o f  t h e  L o c a l  A u t h o r i t y  a n d  w h o  w e r e  
b e c o m i n g  u n r u l y  o r  o u t  o f  c o n t r o l  a n d  t h e r e  w a s  t h e  
n e e d  f o r  t h e m  t o  b e  p l a c e d  i n  s e c u r i t y ' t o  b r e a k  a  p a t t e r n  
o f  b e h a v i o u r ,  p a t t e r n  o f  a b s c o n d i n g  a n d  s o  o n ,  a n d  t h e n  
r e t u r n  t h e m  t o  t h e i r  u n i t s .  H o w e v e r  t h i s  s e e m e d  t o  b e  
t a k e n  o u t  o f  o u r  h a n d s  b y  t h e  c o u r t s  i n  t h a t  t h e  f a c t  
t h a t  70% o f  t h e  k i d s  c o m i n g  i n  t o  t h e  I . C . U .  w e r e  t h o s e  
w h o  w e r e  o n  R e m a n d  w a i t i n g  t o  a p p e a r  a t  C r o w n  C o u r t  a n d  
a  n u m b e r  o f  t h e m  w e r e  g o i n g  o n  t o  B o r s t a l  a n d  D e t e n t i o n  
C e n t r e s ,  s o  i n  m a n y  w a y s  i t  w a s  b e i n g  u s e d  i n  a  p e n a l  
a s p e c t  a l t h o u g h  n o t  b e i n g  r u n  a s  s u c h .  I  f e e l  i t s  
m u c h  m o r e  d e s i r a b l e  t h a t  k i d s  w h o  e v e n t u a l l y  m a y  f i n d  
t h e m s e l v e s  i n  t h e  p e n a l  s y s t e m  f o r  a  t i m e  a t  l e a s t  c a n  
h a v e  t h e  b e n e f i t s  o f  g o o d  c h i l d - c a r e  p r a c t i c e  e v e n  
t h o u g h  t h i s  i s  d o n e  i n  s e c u r i t y .  I  t h i n k  b a s i c a l l y  
b e c a u s e  t h e  I . C . U .  w a s  s e c u r e  p h y s i c a l l y  t h i s  g a v e  
a l l  t h e  k i d s  w h o  c a m e  a n  i n n e r  s e n s e  o f  s e c u r i t y  w h e r e ­
b y  t h e y  c o u l d  c o m e  t o  t e r m s  w i t h  t h e i r  own p r o b l e m s  
a n d  d i f f i c u l t i e s  w i t h  h e l p  f r o m  s t a f f  b u t  i n  a  s i t u a t i o n  
w h e r e  n o r m a l l y  t h e y  w o u l d n ' t  h a v e  d o n e  s o  b e c a u s e  t h e y  
w o u l d  h a v e  b e e n  r u n n i n g  r o u n d  l i k e  t h e  man w h o  g e t s  o n  
h i s  h o r s e  a n d  r u n s  o f f  i n  a l l  d i r e c t i o n s ,  n o t  k n o w i n g  
w h e r e  t h e y  a r e  g o i n g .  I  t h i n k  t h e  o t h e r  a s p e c t  i s  i t  
g i v e s  a  c h a n c e  t o  b r e a k  p a t t e r n s  o f  b e h a v i o u r  w h i c h  
b e c o m e  i n s t i l l e d  i n  s o m e  k i d s  s i t u a t i o n s ,  t h e  p e r s i s t e n t  
a b s c o n d e r  w h o  p u t s  h i m s e l f  a t  r i s k  o r  p u t s  t h e  c o m m u n i t y
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a t  r i s k ,  a t  l e a s t  t h i s  p a t t e r n  c a n  b e  b r o k e n ,  t h o s e  k i d s  
w h o  a r e  a c t i n g  o u t ,  t h e r e  c a n  b e  m o d i f i c a t i o n  o f  b e h a v i o u r  
i n  t h a t  i n  a  p h y s i c a l  s e t t i n g  t h e y  a r e  n o t  a b l e  t o  d a m a g e  
p r o p e r t y  o r  t o  d a m a g e  t h e m s e l v e s ,  o r  s h o u l d  n o t  b e  i n  a  
p o s i t i o n  t o  d o  s o .  A n o t h e r  a s p e c t  w h i c h  I  s e e  a s  v e r y  
i m p o r t a n t  i s  t h a t  o n c e  y o u ' v e  g o t  t h e  k i d s  w i t h  y o u  y o u  
c a n  u s e  y o u r  s t a f f  i n  c o u n s e l l i n g  s i t u a t i o n s  t o  w o r k  
t h r o u g h  t h e  p r o b l e m s  a n d  t h e  d i f f i c u l t y ,  t o  r e l a t e  t h e s e  
w i t h  n e e d  a n d  t o  w o r k  o u t  q u i c k l y  w h e r e  t h e s e  n e e d s  c a n  
b e s t  b e  m e t .  U n f o r t u n a t e l y  t h i s  d o e s n ' t  h a p p e n  i n  t h e  
c a s e  o f  t h e  k i d s  w h o  a r e  o n  R e m a n d  u n l e s s  o n e  i s  a b l e  
t o  r e p o r t  t o  t h e  c o u r t  a n d  m a k e  s u g g e s t i o n s .  A l l  t o o  
o f t e n  t h e  k i d s  w e  h a d  w e r e  o n  a  w e e k  t o  w e e k  b a s i s  w i t h  
l i k e  c a s e s  b e i n g  h e a r d  a n d  s u b s e q u e n t l y  w h e n  t h e y  a p p e a r e d  
t h e y  w e r e  d e a l t  w i t h  w i t h o u t  r e c o u r s e  t o  a s k  f o r  r e p o r t s  
f r o m  t h e  I . C . U .  a s  t o  m e a n s  o f  d i s p o s a l .  I  t h i n k  t h e  
r o u t i n e  i n  t h e  I . C . U .  i m p r o v e d  g r e a t l y  w h e n  w e  w e r e  a b l e  
t o  i n t r o d u c e  a  t e a c h e r  w h o  w a s  a b l e  t o  t a k e  t h e  b o y s  
f o r  s o  m a n y  h o u r s  p e r  d a y  i n  v a r i o u s  p r o j e c t s ,  i t e m s  o f  
e d u c a t i o n  a n d  a l s o  t h e  v e r y  f a c t  t h a t  w e  c o u l d  g e t  t h e m  
o u t  i n t o  t h e  gy m  a n d  t h e  o p e n  a i r  c o u r t  w h e r e  t h e y  c o u l d
e x p a n d  a  l o t  o f  e n e r g y  i n  c o n t a c t  g a m e s  a n d  t h i s  s o r t
o f  t h i n g .  T h i s  w a s  g o o d  f o r  t h e m ,  t h i s  m e a n t  a  m u c h  
b e t t e r  w o r k i n g  d a y  f o r  t h e m ,  I  b e l i e v e  t h i s  a l s o  c o n ­
t r i b u t e d  g r e a t l y  t o w a r d s  a  s e n s e  o f  b o r e d o m  w h i c h  c o u l d  
b e c o m e  r o u t i n e  i n  i n t e n s i v e  c a r e  u n i t s  w h e r e  t h e y  a r e  
a l l o w e d  t o  l o l l  a r o u n d  a n d  t h e n  g e t  t h e m s e l v e s  i n t o  
t r o u b l e ,  b e c o m e  a g g r e s s i v e  a n d  s o  o n .  I  t h i n k  t h e r e  i s  
a  n e e d  f o r  s t r u c t u r e  o f  t h e  d a y ,  t h i s  w a s  t h e  a i m  t h r o u g h ­
o u t  i n  I . C . U .  a l t h o u g h  e v e n  w h e n  I  l e f t  t h e r e  w a s  s t i l l  
m o r e  t o  b e  d o n e .  I t s  s u r p r i s i n g  t h e  n u m b e r  o f  b o y s  w h o  
g o t  i n  t o u c h  w i t h  s t a f f  i n  t h e  I . C . U .  h a v i n g  l e f t ,  o b v i o u s l y  
l o o k i n g  u p o n  t h e i r  p e r i o d  o f  t i m e  t h e r e  a s  b e i n g  c o n s t r u c ­
t i v e  a n d  o n e  i n  w h i c h  t h e y  f e l t  s o m e o n e  h a d  d o n e  s o m e t h i n g
f o r  t h e m .  T h a t  t h e y  w e r e  w a n t e d ,  t h a t  c o g n i z a n c e  h a d  b e e n  
t a k e n  o f  t h e i r  n e e d s ,  t h a t  p e o p l e  h a d  t r i e d  t o  h e l p  t h e m .
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g u i d e  t h e m  a n d  t o  d o  t h i n g s  f o r  t h e m ,  a n d  b a s i c a l l y  
t h i s  i s  a  g o o d  c h i l d - c a r e  a p p r o a c h  w h e t h e r  i t s  i n  a n  
I . C . U .  o r  w h e t h e r  i t s  i n  a  C h i l d r e n s  Home o r  a n y w h e r e  
e l s e  r e a l l y ,  e x c e p t  t h a t  i t s  o n  a  m o r e  c o n c e n t r a t e d  b a s i s  
b e c a u s e  y o u ' v e  g o t  t h e  k i d s  a r o u n d  y o u  a l l  t h e  t i m e .
T h e y  j u s t  d o  n o t  h a v e  f r e e d o m  o f  m o v e m e n t ,  t h e y  a r e  
w i t h i n  a  c e r t a i n  i n s c r i b e d  e n v i r o n m e n t  a n d  t h e r e f o r e  
y o u  a r e  a b l e  t o  f a c e  u p  t o  p r o b l e m s  w i t h  t h e  k i d s  t h e m ­
s e l v e s  o r  t h e y  a r e  a b l e  t o  f a c e  u p  t o  t h e m  i n  c o n s u l t ­
a t i o n  w i t h  s t a f f .  O n e  m a y  s a y  t h a t  y o u ' v e  g o t  a  
c a p t u r e d  a u d i e n c e ,  w e l l  t h i s  i s  b a s i c a l l y  t r u e  a n d  
b e c a u s e  y o u ' v e  g o t  a  c a p t u r e d  a u d i e n c e  y o u  a r e  w e l l  
a b l e  t o  d o  m o r e  w i t h  t h e m  b e c a u s e  t h e y  a r e  t h e r e  w i t h  
y o u .  B a s i c a l l y  I  d o n ' t  l i k e  t h e  i d e a  o f  l o c k i n g  u p  k i d s  
b u t  t h e r e  a r e  t h o s e  f o r  whom i t  i s  n e c e s s a r y  a s  a  m e a n s  
o f  p r o t e c t i o n  t o  t h e m s e l v e s  a n d  a s  a  n e e d  f o r  p r o t e c t i o n  
t o  t h e  c o m m u n i t y  a t  l a r g e ,  H o w e v e r  a s  w e  d i d  i n  Hamp­
s h i r e  w e  k e p t  t h e  l e n g t h  o f  s t a y  t o  a n  a b s o l u t e  m i n i m u m  
b y  a d h e r e n c e  t o  a  s t r i c t  p o l i c y  o f  R e v i e w s ,  a n d  I  f o u n d  
t h a t  t h e s e  w e r e  m o s t  h e l p f u l  a n d  t h a t  o n e  c o u l d  m o n i t o r  
t h e  p r o g r e s s  o f  t h e  k i d  o r  t h e  n e e d  f o r  h i m  t o  s t a y  i n  
s e c u r i t y .  T h i s  h o w e v e r  w a s  o f t e n  d i c t a t e d  t o  u s  b y  t h e  
l e n g t h  o f  t i m e  w h i c h  w a s  r e q u i r e d  f o r  a  f i n a l  c o u r t  
a p p e a r a n c e  o r  f o r  a d m i s s i o n  t o  l o n g - s t a y  t r e a t m e n t  u n i t .
X f e l t  t h a t  t h e  a p p r o a c h  i n  t h e  G l e n  H o u s e  I . C . U .  w a s  
o n  t h e  r i g h t  b a s i s ,  w a s  g o i n g  i n  t h e  r i g h t  d i r e c t i o n ,  
t h e r e  w e r e  o t h e r  t h i n g s  w h i c h  n e e d e d  t o  b e  d o n e ,  I  d i d n ' t  
g e t  t h e m  d o n e  b e c a u s e  i t  t a k e s  t i m e  t o  d o  a l l  t h e s e  t h i n g s  
b u t  I  f e e l  i t  w a s  o n e  s e c u r e  u n i t  w h i c h  w a s  s u c c e s s f u l  
i n  t h a t  i t  d i d  t h i n g s  f o r  k i d s  i n  t h e  H a m p s h i r e  o r  i n  
t h e  W e s s e x  r e g i o n ,  w h e r e  i t  w o u l d  h a v e  b e e n  v i r t u a l l y  
i m p o s s i b l e  t o  h a v e  d o n e  i t  i n  a n y  o t h e r  f o r m  o f  c h i l d  
c a r e  e s t a b l i s h m e n t .  I t  a l s o  k e p t  a  n u m b e r  o f  k i d s  o u t  
o f  p e n a l  e s t a b l i s h m e n t s  a t  l e a s t  f o r  a  t i m e  a n d  a t  l e a s t  
d u r i n g  t h a t  t i m e  w e  w e r e  a b l e  t o  d o  s o m e t h i n g  w i t h  t h e m  
r a t h e r  t h a n  t h e m  s i t t i n g  f o r  2 2  h o u r s  a  d a y  i n  a  l o c k e d
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u p  c e l l  i n  s o m e  p e n a l  e s t a b l i s h m e n t .  T h u s  t o  s u m  u p  
i n  e f f e c t  t h e  I . C . U .  i s  a  b r e a t h i n g  s p a c e  f o r  s o m e  
k i d s ,  i n  t h a t  i t  g i v e s  t h e m  t i m e  t o  c o m e  t o  t e r m s  
w i t h  t h e  r e a l i t y  o f  t h e i r  ow n  s i t u a t i o n s  w i t h  h e l p  
f r o m  s t a f f .  I t  g i v e s  t h e m  a n  i n n e r  s e n s e  o f  s e c u r i t y  
w h e r e  t h e y  h a v e n ' t  h a d  o n e .  I t  m e a n s  t h e y  a r e  a b l e  t o  
b e  c o u n s e l l e d  b y  s t a f f  b e c a u s e  t h e y ' r e  t h e r e  a n d  n o t  
r u n n i n g  r o u n d  t h e  c o u n t r y s i d e  w h e r e  n o - o n e  c a n  s p e a k  
t o  t h e m .  I t  a l s o  m e a n s  t h a t  g o o d  c h i l d - c a r e  p r a c t i c e  
c a n  b e  e s t a b l i s h e d  e v e n  t h o u g h  i t  i s  i n  a  s e c u r e  s i t u ­
a t i o n .  I  a l s o  t h i n k  t h a t  b e c a u s e  i t  w a s  o n  a  s h o r t  
t e r m  b a s i s ,  t h a t  r e g u l a r  r e v i e w s  w e r e  h e l d  a n d  t h a t  n o  
b o y  w a s  h e l d  l o n g e r  t h a n  w a s  n e c e s s a r y ,  t h i s  m a d e  i t  
s u c c e s s f u l  a s  f a r  a s  t h e  b o y  w a s  c o n c e r n e d .  A t  l e a s t  
h e  k n e w  t h i n g s  w e r e  b e i n g  d o n e  f o r  h i m ,  t h a t  h e  d i d  
k n o w  t h a t  i n  r e a s o n  w h e n  h e  w o u l d  b e  r e l e a s e d  f r o m  t h e  
u n i t ,  h e  a l s o  k n e w  t h a t  h e  w o u l d n ' t  b e  h e l d  t h e r e  a n y  
l o n g e r  t h a n  w a s  r e a l l y  n e c e s s a r y .  A s  y o u  a r e  w e l l  a w a r e  
t h e r e  a r e  a  n u m b e r  o f  k i d s  i n  o u r  c h i l d - c a r e  s y s t e m  w h o  
n e e d  a  r e f u g e ,  a  p l a c e  w h e r e  t h e y  c a n  f e e l  s e c u r e  a n d  
m a n y  o f  t h e  m o r e  d i f f i c u l t ,  d i s t u r b e d ,  d e l i n q u e n t ,  d i s ­
a d v a n t a g e d  k i d s  w h o  c o m e  o u r  w a y  c o u l d  d o  w e l l  t h e r e ,  
b u t  o b v i o u s l y  n o t  p l a c e d  t h e r e  u n l e s s  t h e r e  i s  a  n e e d  
t o  d o  s o .
I  h o p e  t h e s e  a r e  t h e  t h i n g s  t h a t  y o u  w e r e  l o o k i n g  f o r  
me t o  s a y ,  i f  n o t  d o n ' t  h e s i t a t e  t o  g i v e  me a  r i n g  a t  
t h e  s c h o o l  h e r e  a n d  d i s c u s s  i t  w i t h  m e ,  i n  f a c t  y o u  m a y  
w i s h  t o  d o  s o  h a v i n g  p l a y e d  t h e  t a p e  b a c k .
T h e  t e l .  N o .  i s  0 5 0 5 5  2 5 5 6 .  I  w o u l d  f i n a l l y  l i k e  t o  
p o i n t  o u t  t h a t  I  w o u l d  r e a l l y  l i k e  t o  s e e  t h e  I . C . U .  
g e t  b a c k  t o  t h e  s t a t e  w h e r e  i t  i s  b e i n g  u s e d  o r  w o u l d  
h a v e  b e e n  u s e d  i n  my t i m e ,  f o r  t h e  t h i n g  w h i c h  i t  w a s  
d e c i d e d  t o  b e  u s e d  a n d  t h a t  w a s  f o r  t h e  k i d s  w h o  w e r e  
i n  c a r e  a n d  w h o  n e e d e d  t o  b e  t h e i r  own u n i t s  o r  s o m e
o t h e r  u n i t  r a t h e r  t h a n  b e c o m e  b a s i c a l l y  a  R e m a n d  C e n t r e  
f o r  k i d s  w h o  a r e  g o i n g  o n  i n t o  t h e  p e n a l  s y s t e m .  I  
d o n ' t  k n o w  w h e t h e r  t h i s  c o u l d  b e  a c h i e v e d  b y  e d u c a t i n g  
c o u r t s  a n d  s o  , I  j u s t  d o n ' t  k n o w ,  i t  d e p e n d s  u p o n  t h e  
n u m b e r  o f  s e r i o u s  c a s e s  w h i c h  a r e  b e i n g  p r o d u c e d .  We 
a l s o  k n o w  t h a t  s o m e  o f  t h e  c o u r t s  t e n d  t o  b e n d  o n e s  a r m  
t o  u s e  t h e  s i t u a t i o n  i m p l y i n g  t h a t  i f  t h e  k i d s  g o t  i n t o  
t r o u b l e  b y  b e i n g  p l a c e d  e l s e w h e r e  t h e n  t h e  d e p a r t m e n t  
o r  t h e  D i r e c t o r  w o u l d  b e  h e l d  r e s p o n s i b l e ,  w h i c h  i s  
b l a c k m a i l  t e c h n i c a l l y .
S p r i n g  1 9 8 3
I n t e r v i e w  N o .  ( v i )
A f u r t h e r  m a j o r  i n t e r v i e w  w i t h  A ,  G l e n  H o u s e
S o  w e  l o o k  t h r o u g h  t h e  p r e v i o u s  i n t e r v i e w  ( i )  a n d  y o u ' r e  
i n  g e n e r a l  g r e e m e n t  w i t h  w h a t  w e  s a i d  t h e n ,  s o  n o w  w h a t  
I  w a n t  t o  d o  i s  t o  t u r n  o n  t o  t h e  s e c o n d  p a r t  o f  w h a t  
w e  w e r e  t a l k i n g  a b o u t ,  t o  t a l k  a b o u t  t h e  p r o c e d u r e s  
a n d  e a c h  t i m e  I ' l l  a s k  y o u  a  q u e s t i o n  a n d  y o u  t a l k  a s  
l o n g  a s  y o u  c a n  w i l l  y o u .  S o  w e ' l l  s t a r t  b y  l o o k i n g  
a t  w h a t  h a p p e n e d  t o  y o u  w h e n  y o u  w e r e  a t  y o u r  C H ( E )  a n d  
t h e y  t o l d  y o u  y o u  w e r e  g o i n g  t o  c o m e  t o  t h e  S e c u r e  U n i t .
( Y e a ,  i t  w a s  y o u  k n o w ,  c o m e  r e a l l y  q u i c k  s o r t  o f  t h i n g ,  
y o u  k n o w  c o s  I  w a s  g l u e  s n i f f i n g  t h a t  d a y  a n d  y o u  k n o w  
t h e  c o p p e r  a r r e s t e d  m e ,  t o o k  me t o  t h e  p o l i c e  s t a t i o n  
a n d  I  w a s  i n  t h e  c e l l  f o r  a b o u t  2 o r  3 h o u r s  a n d  t h e y  
t o l d  m e ,  y e r  k n o w  j u s t  c o m e  i n  a n d  s a i d  w e l l  w e ' r e  g o i n g  
m o v e  y o u  t o  G l e n  H o u s e  i t s  a  l o c k  u p ,  y e r  k n o w ,  I  w a s  
r e a l l y  s u r p r i s e d  s o r t  o f  t h i n g ,  d i d n ' t  k n o w  i t  w a s  g o i n g  
t o  h a p p e n ,  a n d  t h e n  my s o c i a l  w o r k e r  c o m e ,  y e r  k n o w ,  g o t  
a l l  my s t u f f  t h e n  h e  u h ,  my s o c i a l  w o r k e r  w i t h  2 c o p p e r s  
t o o k  me t o  my s o c i a l  w o r k e r s  c a r ,  w e  g o t  i n  t h e  c a r  a n d  
y e r  k n o w  w e  d r o v e  u p  t o  G l e n  H o u s e ,  w e  w e n t  t h r o u g h  t h e  
p o r c h  w a y  a n d  my s o c i a l  w o r k e r  r u n g  t h e  b e l l  a n d  t h e s e  
t w o  p e o p l e  c o m e  o u t  o f  t h e  l o c k  u p  a n d  t h e y  s h u t  t h e  
g a t e ,  I  g o t  o u t  t h e  c a r  a n d  t h e y  g r a b b e d  h o l d  o f  my a r m ,  
w h e n  n o t  t i g h t l y ,  j u s t  y e r  k n o w  t o  s h o w  me t h e  w a y  a n d  
I  w a l k e d  i n  t h r o u g h  t h i s  d o o r .  I  g o t  i n  t h e r e ,  I  h a d  
t o  t a k e  me s h o e s  o f f ,  I  h a d  t o  s i g n  t h e s e  p a p e r s  s a y i n g  
h o w  o l d  I  w a s ,  w h e n  w a s  m e  b i r t h d a y ,  y e r  k n o w  a l l  my  
s t u f f  a n d  t h a t  a n d  t h e y  w e n t  t h r o u g h  a l l  my s t u f f ,  s a y ­
i n g  w h a t  I  g o t  a n d  h a d n ' t  g o t  a n  t h a t .  I  w e n t  u p s t a i r s ,  
g o t  c h a n g e d ,  h a d  a  s h o w e r ,  t h e y  s e a r c h e d  me a n  t h a t  
b e f o r e  I  w e n t  i n  t h e  s h o w e r ,  y e r  k n o w ,  t h o r o u g h  s e a r c h  
a n d  t h a t  a n  I  w e n t  d o w n s t a i r s ,  y e r  k n o w  a n  y e r  k n o w  a n d  
a l l  t h e  b o y s  w e r e  l o o k i n g  a t  m e , I  d i d n ' t  r e a l l y  l i k e
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i t  b u t  I  c o u l d n ' t  d o  n o t h i n g  a b o u t  i t ,  t h e y  w e r e  a  l o t
b i g g e r  t h a n  m e ,  a n  I  w a s  a  b i t  f r i g h t e n e d ,  c o s  y e r  k n o w
I  d i d n ' t  k n o w  a n y  o f  t h e  b o y s ,  a n  I  d i d n ' t  w a n t  t o  g e t
o n  t h e  w r o n g  s i d e  o f  t h e m  s o r t  o f  t h i n g  y e r  k n o w  I  j u s t
g o t  i n t o  t h e  p l a c e  r e a l l y ,  g o t  u s e d  t o  t h e  b o y s ,  m a d e  
s o m e  f r i e n d s ,  a n  t h e y  w e r e  a l r i g h t ,  t h e r e  w a s  a  c o u p l e  
o f  b a d  b o y s  i n  t h e r e  y o u  k n o w ,  k e p t  o n  b u l l y i n g  y o u  a n  
a l l  t h a t ,  j u s t  h a d  t o  g e t  u s e d  t o  i t ) .
S o  t h e n  w e  l o o k e d  a t  t h e  r e g i m e  a n d  e v e r y t h i n g  t h a t  h a p p e n e d  
i n s i d e  t h e  U n i t  a n d  t h a t  w a s  o n  t h e  f i r s t  i n t e r v i e w ,  n o w  
w h a t  h a p p e n e d  w h e n  y o u  w e r e  t o l d  a b o u t  y o u r  d i s c h a r g e  
a n d  w h a t  a c t u a l l y  h a p p e n e d  t o  y o u  w h e n  y o u  d i s c h a r g e d  
a c r o s s  h e r e ?
( W e l l  I  w a s  p r e t t y  e x c i t e d ,  y e r  k n o w  c o s  I ' d  b e e n  t h e r e  
t w o  m o n t h s  a n d  a f t e r  y o u ' v e  b e e n  t h e r e  f o r  a b o u t  t w o  
m o n t h s  i t  g e t s  a  b i t  b o r i n g ,  y e r  k n o w ,  g e t  b o r e d  w i t h  
t h e  r o u t i n e  a n  t h a t ,  d o n ' t  f e e l  l i k e  d o i n g  t h i n g s ,  I  
w a s  p r e t t y  c h u f f e d  a b o u t  i t ,  y e r  k n o w ,  i t  w a s  C a s e  
C o n f e r e n c e  y e r  k n o w ,  d i d n ' t  r e a l l y  k n o w  n o t h i n g  a b o u t  
i t  b u t  I  k n e w  s o m e t h i n g  w a s  g o i n g  t o  h a p p e n  t o d a y ,  t h e  
d a y  o f  my C a s e  C o n f e r e n c e ,  y e r  k n o w  a n  I  w a s  p r e t t y  
c h u f f e d .  T h e  s o c i a l  w o r k e r  c o m e  i n  a n  t o l d  me a n  t h i s  
o t h e r  m e m b e r  o f  s t a f f  i n  M e d i n a ,  h e  g o e s ,  y o u ' r e  g o i n g  
t o  H a m b l e  U n i t ,  t h a t ' s  a n o t h e r  p l a c e  i n  t h e  g r o u n d s ,  y e r  
k n o w  I  w a s  p r e t t y  c h u f f e d  a n d  y e r  k n o w  I  g o t  my s t u f f  
a n  t h a t  a n d  t h a t  a n  g o t  my s t u f f  a n d  h a d  t o  s i g n  s o m e  
p a p e r s  s a y i n g  a l l  my s t u f f  w a s  t h e r e  a n d  s i g n  o u t  my  
p r o p e r t y ,  s a y i n g  i t  w a s  a l l  t h e r e ,  a n d  t h e y  t o o k  me 
t h r o u g h  t h i s  d o o r ,  t h r o u g h  a n o t h e r  d o o r  a n  I  w a l k e d  u p  
a  s o r t  o f  c o r r i d o r  a n d  I  w a l k e d  i n t o  t h i s  U n i t  a n  i t  w a s  
c a l l e d  H a m b l e ,  s o m e  o f  t h e  b o y s  t h e r e  y e r  k n o w  l o o k e d  
a l r i g h t ,  y e r  k n o w  n e v e r  b o g g e d  me o u t  n o r  n o t h i n g  l i k e  
t h a t .  T h e y  t o o k  me i n  t h e  o f f i c e ,  t o l d  me t h e  r u l e s  a n  
t h a t ,  w h a t  I  c o u l d n ' t  d o  a n d  w h a t  I  c o u l d  d o  a n d  I  g o t
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a l l  my s t u f f  a n  t h a t  a n d  t o o k  i t  u p s t a i r s ,  g o t  c h a n g e d  
h a d  a  s h o w e r  a n d  y e r  k n o w  c o m e  d o w n s t a i r s ,  j u s t  g o t  o n  
w i t h  t h e  b o y s  a l r i g h t ) .
S o  y o u  s a i d  s o m e  p r e t t y  n i c e  t h i n g s  a b o u t  M e d i n a  r e a l l y ,  
d e s p i t e  t h e  f a c t  t h a t  y o u  w e r e  l o c k e d  u p  i n  t h e r e ,  e s p e c ­
i a l l y  w h e n  w e  w e r e  j u s t  c h a t t i n g ,  s o  y o u ' v e  b e e n  t o  a  
D e t e n t i o n  C e n t r e  h a v e n ' t  y o u .  How d i d  i t  c o m p a r e ,  w h a t  
w a s  i t  l i k e  w h e n  y o u  g o t  t o  t h e  D e t e n t i o n  C e n t r e ?
( W e l l  t h e r e ' s  a  l o t  o f  d i f f e r e n c e  b e t w e e n  D . C .  a n d  M e d i n a  
L o c k  u p  c o s  i n  M e d i n a  t h e y  u s e d  t o  s h o w  y o u  a r o u n d  t h e  
p l a c e  b u t  i n  D e t e n t i o n  C e n t r e  t h e y  d o n ' t  t e l l  y o u  n o t h i n g ,  
j u s t  g e t  i n  t h e r e  a n  d o  y e r  t i m e .  When I  g o t  i n  t h e r e  
y e r  k n o w  t h e  p o l i c e  c a r  t o o k  me f r o m  t h e  p o l i c e  s t a t i o n  
c o s  I  w e n t  t o  c o u r t  t h a t  d a y  a n  t h e y  s e n t  me d o w n ,  3 m o n t h s  
D e t e n t i o n  C e n t r e ,  I  w a s  p r e t t y  u p s e t  a b o u t  t h a t ,  i t s  
m e a n t  t o  b e  p r e t t y  b a d ,  I  g o t  o u t  o f  t h e  p o l i c e  c a r  t h i s  
s c r e w  g o e s ,  y o u  a i n ' t  g o i n g  t o  w a l k  t h r o u g h  t h a t  d o o r ,  
y o u  a i n ' t  g o i n g  t o  r u n  t h r o u g h  t h a t  d o o r ,  y o u ' r e  g o i n g  
t o  f l y  t h r o u g h  t h a t  d o o r ,  w h e n  I  h e a r d  h i m  s a y  t h a t  I  
j u s t  r u n  t h r o u g h  t h e  d o o r  a n d  I  w a s  i n  t h e r e  I  s t a n d  u p  
y e r  k n o w  t o  a t t e n t i o n  s o r t  o f  t h i n g ,  s a i d  Y e s  S i r ,  No  
S i r ,  T h r e e  b a g s  f u l l  S i r  a n  a l l  t h a t  a n  h e  s e a r c h e d  me  
y e r  k n o w  t h o r o u g h l y  a n  t h a t  a n  I  h a d  t o  s i t  i n  t h i s  c e l l  
f o r  a b o u t  2 h o u r s  s o m e t h i n g  l i k e  t h a t  a n  I  h a d  t o  r e a d  
t h i s  t h i n g ,  w h a t  k i t  I  h a d  t o  h a v e  a n d  w h a t  r u l e s  t h e r e  
w e r e  a n  y o u  k n o w  a l l  t h e s e  l i t t l e  n o t e s  y o u  k n o w ,  p i e c e s  
o f  p a p e r  w i t h  a  l o t  o f  w r i t i n g  o n ,  I  h a d  t o  r e a d  i t  a n  
t h e y  n e v e r  t o l d  y o u  m u c h  a b o u t  t h e  p l a c e  r e a l l y ,  n o t h i n g  
a b o u t  t h e  p l a c e  r e a l l y  o n l y  y o u r  k i t  a n d  I  g o t ,  h a d  a  
s h o w e r  a n d  I  g o t  i n  t h e  r o o m  t o l d  me t o  t u r n  r o u n d  a n  
t h a t  a n d  a n y  m a r k s  o n  me a n  a l l  t h a t ,  t a t t o o s  a n y t h i n g  
w r o n g  w i t h  me a n d  I  w e n t  u p  t h i s  c o r r i d o r  w i t h  a  t o w e l  
r o u n d  me a n d  t h a t  a n  I  g o t  my k i t ,  h a d  t o  c a r r y  i t  i n  
my a r m s  a n d  I  r a n  t o  my c e l l ,  w e l l  q u i c k  m a r c h e d  t o  my
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c e l l  s o r t  o f  t h i n g ,  a n d  I  g o t  i n  t h e r e ,  h e  s h u t  t h e
d o o r ,  l o c k e d  i t  a n d  I  w a s  s i t t i n g  i n  t h e r e  a n d  h e  g o e s
Y e r  g o i n g  w r i t e  a  l e t t e r  t o  y e r  Mums a n d  D a d s  s a y i n g  
h o w  s o r r y  y o u  a r e ,  a n d  s a y i n g  I  d i d n ' t  m e a n  t o  u p s e t  
y o u  a n  s o  I  s i t t i n g  i n  t h e r e  w r i t i n g  my l e t t e r  a n  I
d i d n ' t  k n o w  n o t h i n g  a b o u t  o r  n o t h i n g  l i k e  t h a t  a n  t h i s
o f f i c e r  c o m e  i n ,  I  w a s  s t i l l  w r i t i n g  my l e t t e r  a n  h e  
g o e s  Y o u ' r e  m e a n t  t o  s t a n d  u p  w h e n  y o u r ,  w h e n  s o m e o n e  
o p e n s  y o u r  d o o r  a n d  s a y s  y o u r  n a m e  a n d  n u m b e r  a n d  I  
g o e s  I  f o r g o t  i t  S i r ,  b u t  h e  n e v e r  t o l d  me i n  t h e  f i r s t  
p l a c e .  S o  I  g o t  u p ,  a n d  s a i d  l o o k  I  g o t  u p  S i r  a n d  h e  
g o t  m e ,  p i n n e d  me u p  a g a i n s t  t h e  w a l l ,  b a n g e d  me i n  t h e  
n o s e ,  I  d i d n ' t  c r y  o r  n o t h i n g  l i k e  t h a t  b u t  a s  s o o n  a s  
my n o s e  w a s  b l e e d i n g  I  j u s t  l e t  o u t  y e r  k n o w  c o s  i t  w a s  
p r e t t y  b a d ,  y e r  k n o w  D . C .  a  l o t  o f  h a r d  w o r k  w h e r e  y o u  
h a v e  t o  d o  y o u r  m i l e  r u n s ,  w e l l  a b o u t  5 m i l e  r u n s  s o m e ­
t h i n g  l i k e  t h a t ,  i t s  p r e t t y  b a d ,  a t  M e d i n a  y o u  d o n ' t  
h a v e  t o  d o  t h a t .  D o n ' t  l i k e  D . C .  w o u l d n ' t  l i k e  t o  
h a v e  t o  g o  b a c k  t h e r e  a g a i n ) .
S o  n o w  w e  m o v e  o n  t o  s t a f f .  W h a t  d i d  y o u  t h i n k  o f  t h e m ,  
w h a t  w e r e  t h e y  l i k e ,  d i d  t h e y  h e l p  y o u ,  w a s  i t  a n y  h e l p  
h a v i n g  a  w o m a n  t h e r e ?
( W e l l  t h e  s t a f f  w e r e  a l r i g h t  y e r  k n o w  c o s  y o u  r e a l l y  g o t  
o n  w i t h  t h e m  a n d  t h e y  w e r e  a  p r e t t y  g o o d  l a u g h ,  y o u  k n o w  
y o u  c o u l d  h a v e  a  j o k e  w i t h  t h e m ,  y o u  k n o w  m e s s  a b o u t , h a v e  
a  p l a y  s c r a p  w i t h  t h e m ,  y e r  k n o w  a s  l o n g  a s  i t  d i d n ' t  
g e t  t o o  f a r ,  y e r  k n o w  p l a y  g a m e s , s o m e t i m e s  y o u  g o t  a n  
e x t r a  f a g  a n d  y e r  k n o w  i t  w a s  p r e t t y  g o o d .  I  w a s  o n  
t h r e e  f a g s  a  d a y  w h e n  I  w a s  i n  t h e r e  a n  i t  w a s  p r e t t y  
g o o d  y e r  k n o w ,  s u p p o s e  y o u  j u s t  g o t  u s e d  t o  i t  a n d  h a v ­
i n g  a  w o m a n  s t a f f  t h e r e  h e l p s  y e r  k n o w  i t s  a l r i g h t  r e a l l y  
b u t  y e r  k n o w  b u t  i t  m a k e s  y o u  f e e l  w e l l  I  t h i n k ,  I  r e c k o n  
i t s  g o o d  h a v i n g  a  woma n t h e r e  r e a l l y  c o s  y o u  d o n ' t  s e e  
m a n y  g i r l s  w h e n  y o u ' r e  i n  l o c k  u p  s o r t  o f  t h i n g  d o  y a
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a n d  s h e  g o t ,  w e  g o t  o n  a l r i g h t ,  p l a y e d  c a r d s  a n d  t h a t ,  
w e l l  s h e  w a s  a l r i g h t ,  I  r e c k o n ,  I  r e a l l y  g o t  o n  w i t h  t h e  
s t a f f  t h e r e ,  m a y b e  a  c o u p l e  o f  u p s  a n d  d o w n s  a n  t h a t  
b u t  y e r  k n o w  I  e n j o y e d  i t  y e r  k n o w ) .
Do y o u  t h i n k  t h e y  h e l p e d  y o u ?
( Y e a  t h e y  d i d ,  y e r  k n o w  c o s  y o u  g o t  o f f  w i t h  t h e m ,  y o u  
k n o w  i t  m a d e  y o u  f e e l  y e r  k n o w  t h a t  y o u  k n o w  d o n ' t  w a n t  
a n y o n e  h i g h e r  u p  t h a n  y o u ,  y o u ' r e  a l l  t h e  s a m e  s o r t  
o f  t h i n g ,  y e r  k n o w  n e v e r  b o s s e d  y o u  a b o u t ,  y e r  k n o w  
i f  y o u  h a d  t o  d o  s o m e t h i n g  y o u  d i d  i t  y o u  k n o w ,  n o  
m e s s .  B u t  t h e y  n e v e r  s h o u t  a t  y o u  n o t h i n g  l i k e  t h a t . )
W h a t  a b o u t  t h e  t h i n g  a b o u t  t h e  w o m e n  y o u  m e n t i o n e d ,  d i d  
i t  s t o p  t h e  l a d s  s w e a r i n g  a n d  t h a t  a t  a l l ?
( W e l l  n o t  r e a l l y  y e r  k n o w  c o s  w e l l  y e a  b e c a u s e  t h e y  g o t  
a  f a g  b a s i s  i f  y o u  s w e a r  o r  s o m e t h i n g  l i k e  t h a t  y o u  l o s e  
a  f a g ,  I  r e c k o n  t h a t s  p r e t t y  g o o d  y e r  k n o w  c o s  I  s u p p o s e  
y o u  h a v e  t o  c o n t r o l  y o u r s e l f  o r  s o m e t h i n g  l i k e  t h a t  y e r  
k n o w  c o s  y o u  k n o w  y o u r  g o i n g  t o m i s s  a  f a g ,  y o u  k n o w  i t s  
a l r i g h t  a n d  y e r  k n o w  t h e y  d i d  s w e a r  i n  f r o n t  o f  t h e  
w o m a n  m e m b e r  o f  s t a f f  y e r  k n o w  b e c a u s e  y e r  k n o w ,  s o m e  
p e o p l e  d o n ' t  l i k e  h e r  b u t  I  g o t  o n  a l r i g h t  w i t h  h e r ,  
s h e  w a s  a l r i g h t ) .
S o  w h a t  a b o u t  t h e  o t h e r  l a d s ,  d i d  y o u  m a k e  f r i e n d s  w i t h  
t h e m  a n d  d i d  y o u  k n o w  a n y  o f  t h e m  a n d  w h a t  w e r e  t h e  
s o r t  o f  t h i n g s  t h a t  h a p p e n e d  w i t h  o t h e r  l a d s ?
( W e l l  a s  s o o n  a s  I  g o t  i n  t h e r e  y o u  k n o w  t h e y  w e r e  a l l  
g e e i n g  me u p  s o r t  o f  t h i n g  a n d  y e r  k n o w  s a y i n g  y o u ' l l  
h a v e  t o  g e t  y o u r  s u g a r  t o k e n s  a n d  a l l  t h a t  a n d  I  w a s  
b e l i e v i n g  t h e m  b e c a u s e  I ' d  n e v e r  b e e n  i n  t h e r e  b e f o r e  
a n d  a h  I  g o t  i n  t h e r e ,  t h e  b o y s  w e r e  g e e i n g  me u p  a n d
s o o n  a s ,  y e r  k n o w  a s  s o o n  a s  t i m e  p a s s e d  m a d e  a  c o u p l e  
o f  f r i e n d s  a n  t h a t ,  t h e y  w e r e  a l r i g h t ,  I  o n l y  h a d  o n e  
s c r a p  i n  t h e r e ,  y e r  k n o w  i t  w a s  o v e r  s o m e t h i n g  s t u p i d  
y e r  k n o w  y e r  k n o w  a n d  w e  j u s t  m a d e  f r i e n d s  a f t e r  t h a t .
I  l o s t  a  f a g ,  i t  j u s t  w a s  o v e r ,  y e r  k n o w ,  s o m e  o f  t h e  
b o y s  w e r e  a l r i g h t ,  m a d e  a  c o u p l e  o f  m a t e s ,  a f t e r  a  w h i l e  
t h e y  d i d n ' t  g e e  y o u  u p  e x c e p t  f o r  a  c o u p l e  o f  b o y s  y e r  
k n o w  w h o  u s e d  t o  b u l l y  y e r ,  t h a t  w a s  i t  r e a l l y ) .
How d i d  i t  c o m p a r e  w i t h  D . C .  f o r
{ W e l l  i n  D . C .  t h e r e  w a s  j u s t  a  d i f f e r e n t  s y s t e m  s o r t  o f  
t h i n g ,  c o s  t h e  b o y s  k n o w  i f  t h e y  g o t  t o  h a v e  a  f i g h t  o r  
i f  t h e y ' r e  g o i n g  t o  j e e r  s o m e o n e  u p ,  t h e  s c r e w  k n o w s  
t h a t  t h e y ' v e  j e e r e d  t h e m  u p  a n  t h e y ' r e  g o i n g  l o s e  d a y s  
a n d  d o  a  l o n g e r  b i r d ,  t h e y  w a n t  t o  g e t  o u t  a s  s o o n  a s  
p o s s i b l e  c o s  y e r  k n o w  a l l  t h e  b o y s  i n  D . C .  t h e y  a r e  a l l  
i n  t h e  s a m e  f i n g e y  b o b  r e a l l y  t h e y ' r e  a l l  d o i n g  t h e  
s a m e  s t r e t c h ,  y o u  w a n t  t o  g e t  o u t  a s  s o o n  a s  p o s s i b l e .  
S o m e  o f  t h e  b o y s  a r e  a l r i g h t  y e r  k n o w ,  d o  t h i n g s  f o r  
y o u ,  d o  t h i n g s  f o r  t h e m  a n d  t h a t s  i t  y e r  k n o w . )
Now I  w a n t  t o  a s k  y o u  a  n u m b e r  o f  q u e s t i o n s ,  p l e a s e ?
F i r s t  o f  a l l  a b o u t  y o u r  h o m e ,  a n d  n o w  w h e n  y o u  w e r e  a t  
y o u r  CH{ E ) y o u r  D a d  c a m e  t o  v i s i t  y o u  o n c e  o r  t w i c e .
W h a t  a b o u t  y o u r  r e l a t i o n s h i p s  w i t h  y o u r  D a d ,  y o u r  Mum 
a n d  y o u r  s i s t e r .
( W e l l ,  my D a d  y e r  k n o w  h e ' s  a l r i g h t ,  a n d  I  g o t  o n  w e l l  
w i t h  my D a d ,  I  r e a l l y  l o v e  my D a d  a n d  t h a t  y e r  k n o w ,  
h e ' s  g o t  i n  t r o u b l e  a n d  t h a t ,  t h a t ' s  h i s  ow n f a u l t  
r e a l l y ,  w e l l  h e  c a m e  u p  t o  s e e  me o n e  d a y  i n  M e d i n a  a n d  
I  w a s  r e a l l y  s u r p r i s e d  y e r  k n o w ,  f o r  h i m  t o  c o m e  u p  a n d  
s e e  m e ,  t h a t  m e a n s  a  l o t  t o  me r e a l l y ,  h e  c o m e  t h r o u g h  
t h e  d o o r ,  I  h a d  t o  g o  i n t o  t h i s  l i t t l e  r o o m  t h a t  I  t a l k e d
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i n  t o  y e r  k n o w  a n d  a n d  I  w a s  t a l k i n g  t o  h i m ,  h e  g i v e  
me s o m e  s w e e t s ,  h e  w a s n ' t  a l l o w e d  t o  s m o k e  b e c a u s e  
t h e y  g o t  f i r e  a l a r m s  a l l  r o u n d  t h e  p l a c e ,  s o r t  o f  t h i n g ,  
i f  o n e  o f  t h e m  w e n t  o f f  y e r  k n o w  b e  y o u  k n o w  r e a l l y  
t r o u b l e  s o r t  o f  t h i n g ,  a n d  I  g o t  o n  w i t h  my D a d .  My 
Mum, y e r  k n o w  i t s  a l r i g h t  b e c a u s e  s h e  y e r  k n o w  s h e  
s p l i t  u p  f r o m  my D ad  y e r  k n o w  s h e  l i v e s  w i t h  a  t r a m p  
n o w ,  I  d o n ' t  r e a l l y  l i k e  t h a t ,  h e  m u c k s  h e r  a b o u t  y e r  
k n o w ,  h e ' s  a  p i m p  h e  i s  s o  r e a l l y  h e  n e e d s  my Mum
t o  p r o s t i t u t e  a n d  a l l  t h a t ,  h e  g e t s  t h e  m o n e y  a n  a l l  
t h a t ,  I  t h o u g h t  i t  w a s  r e a l l y  b a d ,  I  f e e l  l i k e  k i c k ­
i n g  h i s  h e a d  i n ,  I  w i l l  o n e  d a y  a n d  my s i s t e r  s h e  c a r e s  
a b o u t  me t h e  m o s t  i n  t h e  f a m i l y ,  c o s  my D a d  d o n ' t  s e e  
me a s  m u c h  a s  me s i s t e r  d o e s  r e a l l y  s h e  k e e p s  i n  c o n t a c t  
I  g o e s  h o m e  a n d  s e e s  h e r .  I  c a n ' t  s e e  my D a d  b e c a u s e  
I  d o n ' t  k n o w  w h e r e  h e  i s  o r  my Mum n o w .  I  r e a l l y  l o v e  
t h e  w h o l e  f a m i l y  i n c l u d i n g  my b r o t h e r  C h r i s ,  me a n d  
h i m ' s  h a d  o u r  u p s  a n d  d o w n s  a n d  t h a t  y e r  k n o w  b u t  w e  
g e t  o n  t o g e t h e r  y e r  k n o w  a n d  t h a t s  i t  r e a l l y ,  I  r e a l l y  
d o  l o v e  h i m ) .
When y o u  w e r e  i n  t h e ,  i n  M e d i n a ,  I  m e a n ,  D a d  c a m e  t o  
v i s i t  y o u  y o u r  Mum d i d n ' t ,  y o u r  s i s t e r  d i d ,  d i d  t h a t  
l e t  y o u  s o r t  o f  t h i n k  m o r e  c a r e f u l l y  a b o u t  i t  t h a n  
b e f o r e ?
( W e l l ,  y e a  y o u  k n o w ,  b u t  I  d o u b t  i f  Mum d i d n ' t  s e e  me  
s o r t  o f  t h i n g  b e c a u s e  s h e ' s  i n  a  b i t  o f  t r o u b l e ,  y e r  
k n o w ,  b o o z e  a n d  t h a t  a n d  a l l  t h a t ,  y e r  k n o w ,  j u s t  l i k e  
t h a t  y e r  k n o w ,  I  f e l t  r e a l l y  h a p p y  w h e n  t h e y  d i d  c o m e  
u p ,  my s i s t e r  a n d  my D a d .  I  k n e w  my b r o t h e r  c o u l d n ' t  
c o m e  u p ,  c o s  h e  a i n ' t  o l d  e n o u g h  t o  c o m e  u p  a n d  s e e  me  
y e r  k n o w  b u t  I  w a s  p r e t t y  c h u f f e d ,  I  g o t  o n  w e l l ,  
t a l k i n g  a n d  t h a t  h a d  a  c u p  o f  t e a ,  t h a t  w a s  i t  r e a l l y ,  
y e r  k n o w  a n d  t h a t  w a s  i t . )
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Now t a l k i n g  a b o u t  f r i e n d s ,  y o u  m u s t  h a v e  h a d  s o m e  f r i e n d s  
b u t  g o i n g  t o  t h e  C H ( E )  a n d  t h e  D e t e n t i o n  C e n t r e  a n d  M e d i n a  
a n d  n o w  t h i s  U n i t ,  h a v e  y o u  n o  f r i e n d s  l e f t ?
( W e l l  y e a ,  y e r  k n o w  I  r e c k o n  i t  w a s  a  b i t  s t u p i d  r e a l l y
b e c a u s e  y o u  m a k e  f r i e n d s  a n d  n e v e r  s e e  t h e m  a g a i n ,  m a k e  
r e a l l y  g o o d  f r i e n d s  y e r  k n o w ,  r e a l l y  g o o d  r e l a t i o n s h i p s  
w i t h  t h e m  a n d  t h a t ,  n o t  b e n t  n o r  n o t h i n g  l i k e  t h a t  b u t  
g o o d  r e l a t i o n s h i p  a n d  i t  j u s t  e n d s  l i k e  t h a t ,  g o t t a  l e a v e  
a n d  t h a t ,  f o u n d  i t  r e a l l y  b a d ,  l i k e  i n  D . C .  y o u  m a k e  f r i e n d s  
b u t  y o u ' r e  n o t  a l l o w e d  t o  t a l k  t o  t h e m  a n d  t h a t ,  w e l l  y o u  
d o  t a l k  t o  t h e m  b u t  n o t  a l l o w e d  t o  g i v e  t h e i r  n a m e  a n d  
a d d r e s s ,  y o u  g e t  n i c k e d  o r  s o m e t h i n g  l i k e ,  I  r e c k o n  t h a t ' s  
r e a l l y  b a d .  I  d i d  m a k e  s o m e  f r i e n d s  i n  M e d i n a  b u t  y e r  
k n o w  b u t  I  c o u l d n ' t  I  w o u l d n ' t  r e a l l y  m a k e  f r i e n d s  w i t h  
t h e m  r e a l l y  b e c a u s e  i t s  t r o u b l e  r e a l l y  y e r  k n o w  b u t  b u t
I  d i d  l i k e  a  c o u p l e  o f  m a t e s  f r o m  t h e r e  a n d  t h e y  w e r e  a l r i g h t ,  
y e r  k n o w  b u t  I  f e l t  r e a l l y  b a d  l e a v i n g  a n  t h a t ,  b u t  i t s
b e t t e r  o n  t h e  o u t  t h a n  i t  i s  o n  t h e  i n . )
A nd  t h e  l a s t  q u e s t i o n  a b o u t  r e l a t i o n s h i p s ,  w h a t  a b o u t  y o u r  
S o c i a l  W o r k e r ,  How l o n g  h a v e  y o u  h a d  h i m ?  a n d  d i d  y o u
k n o w  h i m  w e l l  o r  d i d  y o u  r e a l l y  o n l y  g e t  t o  k n o w  h i m  w h e n  
y o u  g o t  i n t o  M e d i n a .
( I ' v e  b e e n  i n  C a r e  f o r  a b o u t  4 o r  5 y e a r s ,  y e r  k n o w  a n d  
I  h a v e  h a d  t h r e e  s o c i a l  w o r k e r s ,  t h e  f i r s t  o n e  w a s ,  t h e  
f i r s t  s o c i a l  w o r k e r  I  h a d  w a s  a  woman an I  r e a l l y  l i k e d  
h e r  b u t  I  g o t  t o  k n o w  h e r  a  l o t  y e r  k n o w ,  w e  w e n t  o u t  y e r
k n o w ,  c u p s  o f  t e a  a n  t h a t  y e r  k n o w ,  I  r e a l l y  d i d  l i k e  h e r ,
s h e  d i d  t h i n g s  f o r  m e ,  y e r  k n o w  a  l o t .  T h e n  o n e  d a y  t h i s  
b l o k e  c o m e  t o  me a n d  s a i d  w e l l  I ' m  y e r  n e w  s o c i a l  w o r k e r
a n d  I  g o e s  W h a t ,  y e r  k n o w  b e c a u s e  I  f e l t  r e a l l y  s u r p r i s e d
a b o u t  i t ,  h e  g o e s  Y e a  I ' m  y o u r  n e w  s o c i a l  w o r k e r  a n d  I  
g o e s  w h e r e ' s  M r s .............
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w h e r e 1s  t h a t  woman t h e n ,  a n d  I  g o e s ,  a n  h e  g o e s  urn 
w e l l  s h e ' s  g o t  t o  g o  a w a y  s o m e w h e r e  y e r  k n o w  b e c a u s e  
s h e ' s  g o t  t o  d o  s o m e  t h i n g s  a n  t h a t ,  s o  I  g o e s ,  w h a t ' s  
h e r  n a m e  t h e n ,  h e  t o l d  me h i s  n a m e  a n d  I  h a d  h i m  f o r  
a b o u t  2 \  y e a r s ,  a n d  y e r  k n o w  I  j u s t  g o t  t o  k n o w  h i m  
a n d  h e  w a s  t h e  b e s t  s o c i a l  w o r k e r  I  e v e r  h a d ,  a n d  a b o u t  
3 a b o u t  a  c o u p l e  o f  m o n t h s  a g o  h e  h a d  t o  g o  a w a y  f o r ,  
h e  h a d  t o  d o  a  c o u r s e  o n  c o m p u t e r s  a n d  I  f e l t  r e a l l y  
b a d  a b o u t  t h a t  h e  w a s  t h e  b e s t  s o c i a l  w o r k e r  I  e v e r  
h a d ,  I  g o t  a  n e w  o n e  n o w ,  a n d  y o u  k n o w ,  I  j u s t  y e r  
k n o w ,  h a v e n ' t  r e a l l y  g o t  u s e d  t o  h i m  y e t  c o s  I  h a v e n ' t  
r e a l l y  g o t  t o  k n o w  h i m  t h a t  w e l l  r e a l l y  y e r  k n o w  a n d  
j u s t  g o t  t o  s e e  h i m  a  c o u p l e  m o r e  t i m e s  t o  g e t  u s e d  t o  
h i m  r e a l l y . )
Y o u  k n o w  t h e  o n e  y o u  s a i d  y o u  l i k e d  y o u  a h d  f o r  2 h  y e a r s ,
d i d  y o u  g e t  t o  k n o w  h i m  b e t t e r  w h e n  y o u  w e r e  i n  M e d i n a
o r  d i d  y o u  k n o w  h i m  w e l l  b e f o r e  t h a t ?
( Y e a  I  k n o w  h i m  w e l l  b e f o r e ,  y e r  k n o w  b e f o r e  I  w e n t  t o  
M e d i n a  a n d  i t  w a s  j u s t  t h e  s a m e  r e a l l y ,  c o m e  o u t  a n d  
s e e  m e ,  w e l l  I  k n o w  h i m  w e l l  i n  M e d i n a  b e c a u s e  h e  c a m e  
u p  n e a r l y  e v e r y  w e e k ,  y e a ,  a n d  w h e n  I  w a s  i n  W h e  u s e d  
t o  c o m e  a n d  s e e  me a b o u t  o n c e  e v e r y  t w o  w e e k s  o r  s o m e ­
t h i n g  l i k e  t h a t  y e r  k n o w ,  I  e x p e c t  h e  w a s  p r e t t y  b u s y  
b u t  w h e n  I  w a s  i n  M e d i n a  t h e r e  w a s  a  l o t  o f  t h i n g s  
g o i n g  o n  f o r  me s o r t  o f  t h i n g  y e r  k n o w ,  r e p o r t s  a n d
C a s e  C o n f e r e n c e s  y e r  k n o w  a n d  h e  h a d  t o  s e e  me a n  t h a t ,
t h a t  w a s  i t  r e a l l y ,  I  r e a l l y  d i d  l i k e  h i m . )
S o  t h e  l a s t  q u e s t i o n  i s ,  w h a t  e f f e c t  h a s  i t  h a d ,  g o i n g  
i n  M e d i n a ,  t h e s e  t h r e e  t i m e s ,  w h a t ' s  b e e n  g o o d  a b o u t  i t ,  
h a s  i t  h e l p e d  y o u  o r  h a s  i t  j u s t e d  p a s s e d  a  b i t  o f  t i m e  o n ?
( Y e a ,  w e l l  i t  h a s  h e l p e d  me a  l o t  y e r  k n o w  b e c a u s e  t h r e e  
t i m e s  i s  a  l o t  y e r  k n o w  r e a l l y ,  s i x  m o n t h s  t h e n  y e r  k n o w ,  
y e r  k n o w ,  i t  d i d  a  l o t  f o r  me r e a l l y ,  c o s  I  h a d  a  l o t  t o
I.1
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t h i n k  a b o u t ,  I  w a s  i n  t h e r e  f o r  g l u e  s n i f f i n g  a n d  y e r  
k n o w  g l u e  s n i f f i n g s  r e a l l y  b a d  i t  r e a l l y  d i d  e f f e c t  
me a n d  y e r  k n o w  w h i l s t  I ' m  t a l k i n g  i n  t h i s  t a p e  r e c o r d e r  
i t  m a k e s  me s o u n d  a  r i g h t  d o p e  d o n ' t  i t ,  t h a t ' s  w h a t  
g l u e  d i d  t o  m e ,  b u t  I  r e a l l y  d i d  t h i n k  i n  M e d i n a ,  y e r  
k n o w  I  t h o u g h t  a b o u t  m y  l i f e ,  t h o u g h t  a b o u t  t h e  f u t u r e ,  
y e r  k n o w  a n d  I  t h o u g h t  a b o u t  my p a r e n t s ,  my b r o t h e r s  
a n d  s i s t e r  a n d  a h  w e l l  y e r  k n o w  j u s t  s a i d  o n  t o  n o w  
a s  s o o n  a s  I  c o m e  o u t  o f  M e d i n a  I  w a s  i n  H a m b l e ,  ( a n  
' o p e n ' h o u s e  o n  t h e  C a m p u s )  a n d  I  w e n t  o u t  a n d  d i d  s o m e  
m o r e  g l u e  s n i f f i n g  a n d  I  w e n t  b a c k  i n  M e d i n a ,  I  c o m e  
o u t  a g a i n  a n d  t h e n  I  d i d  a  b i t  m o r e  g l u e  s n i f f i n g  a g a i n  
a n d  t h e n  I  w e n t  b a c k  i n ,  n o w  I ' m  o u t  a g a i n  I ' m  a l r i g h t  
c o s  I  g o t  t h i n g s  g o i n g  f o r  m e ,  I  m i g h t  h a v e  a  j o b  g o i n g  
f o r  m e ,  m i g h t  y e r  k n o w ,  I  g o t  a  l o a d  o f  p e o p l e  t o  b a c k  
me u p  a n d  t h a t  I ' m  d o i n g  w e l l ,  d o i n g  w e l l  a t  s c h o o l ,  
d o i n g  w e l l  a t  e v e r y t h i n g  r e a l l y ,  I  w a s  t h i n k i n g  a b o u t  
b e i n g  a  l a b o u r e r  a n d  M e d i n a  r e a l l y  d o e s  h e l p  y e r ,  w e l l  
y e r  k n o w  g o i n g  f r o m  M e d i n a ,  w e  g o i n g  o n  t o  D . C .  r e a l l y  
w e l l  I  w e n t  i n  D . C .  I  t h e y  d o n e  n o t h i n g  f o r  a  y e a r  n o w  
a n d  i t s  j u s t  a b o u t ,  j u s t  a b o u t  t h e  r i g h t  t h i n g  f o r  me  
r e a l l y  c o s  y e r  k n o w  D . C .  d i d  d o  me a  l o t ,  s o  d i d  M e d i n a  
t o o ,  M e d i n a  s t o p p e d  me f r o m  g l u e  s n i f f i n g  a n d  D . C .  
s t o p p e d  me f r o m  t h i e v i n g ,  y e r  k n o w  a n d  I  m i g h t  h a v e  a  
c h a n c e  o f  g e t t i n g  a  j o b  w h e n  I  g r o w  u p .  I ' m  i n  H a m b l e  
n o w ,  a n d  y e r  k n o w  I  g o e s  o u t  n e a r  e n o u g h  e v e r y  n i g h t  
a n d  g o e s  o u t  n e a r l y  e v e r y  n i g h t  a n d  I  g o t  t h r e e  b i r d s ,  
w e l l  I  d i d  ' a v e  t h r e e  b i r d s  a n d  y e r  k n o w  a n d  y e r  k n o w  
t h e y ' r e  r e a l l y  n i c e ,  t h e y  p a c k e d  me u p  b u t  t h a t s  t h i n g s  
y o u  h a v e  t o  f a c e ,  w h e n  y o u ' r e  g r o w n  u p ,  j u s t  g o i n g  t o  
h a v e  t o  a c c e p t  i t .  F e l t  x e a l l y  b a d  a b o u t  i t  y e r  k n o w ,  
c o s  I  r e a l l y  d i d  l i k e  t h e m  a n d  t h a t ,  y e r  k n o w  a n d  I ' m  
g o i n g  o u t  w i t h  a  g i r l  n o w  s h e ' s  r e a l l y  n i c e  I  d o  l i k e  
h e r  y e r  k n o w ,  s h e ' s  r e a l l y  n i c e ,  t h a t s  i t  r e a l l y ,  my  
b e h a v i o u r s  g o o d  a n d  t h a t  a n d  I  r e c k o n  I ' v e  d o n e  r e a l l y  
w e l l  c o s  t h a t  t h e  w a y  i t  g o e s  r e a l l y  a i n t  i t ) .
Spx~ing 1983
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I n t e r v i e w  N o .  ( v i i )  
c o m m e n t s  r e c o r d e d  a f t e r  i n t e r v i e w s / c o n v e r s a t i o n s  
w i t h  C ' s  M o t h e r  a n d  F a t h e r
T h e  p r o b l e m s  h e r  s o n  n o w  f a c e d  w e r e  a l s o  t h e  p r o b l e m s  
s h e  n o w  f e l t  w e r e  t h e  p r o b l e m s  o f  t h e  f a m i l y ,  t h a t  i s  
t o  s a y  t h e r e  w a s  n o  b a s i s  f o r  t h e m  g e t t i n g  t o g e t h e r  i n  
a  r e a l  s e n s e  a l t h o u g h  s h e  l o v e d  h e r  s o n ,  s h e  f e l t  h e  
l o v e d  h e r ,  t h e  r e a l i s a t i o n  o f  t h e  r e a l i t y  s i t u a t i o n  h a d  
l e d  t h e m  t o  u n d e r s t a n d  t h a t  i n  t h e  l o n g  t e r m  i t  w o u l d  
b e  n e c e s s a r y  f o r  h i m  t o  m a k e  h i s  ow n w a y  a n d  h i s  ow n  
l i f e  a w a y  f r o m  h e r ,  p e r h a p s  w i t h  h i s  f a t h e r  i f  h e  c o u l d  
g e t  i n  t o u c h ,  a n d  f o r  h e r  t o  m a k e  h e r  ow n l i f e  w i t h  o n e  
o f  h e r  b o y - f r i e n d s  who m s h e  h a d  n o t  b e e n  a b l e  t o  r e t a i n  
b e c a u s e  o f  t h e  r e g u l a r  v i s i t s  f r o m  h e r  s o n  a n d  t h e  r o w s  
w h i c h  h a d  e r u p t e d  b e c a u s e  t h e  s o n  s a w  t h e  b o y - f r i e n d  i n  
p l a c e  o f  h i s  f a t h e r  i n  t h e  h o m e .  T h e  c o m m e n t s  I  r e m e m b e r e d  
a s  w o r t h y  o f  n o t e  w e r e  a s  f o l l o w s  f r o m  M o t h e r :
F i r s t l y ,  t h a t  a f t e r  h i s  p e r i o d  i n  t h e  I n t e n s i v e  C a r e  U n i t
a s  h i s  l e t t e r s  i m p r o v e d  s o  d i d  h i s  b e h a v i o u r  i n  t h e  h o m e
a n d  i n  t h e  s u r r o u n d i n g  a r e a .  S e c o n d l y ,  my l a d ' s  n o t  a  
b a d  l a d ,  a  l o t  o f  t h i n g s  h a v e  h a p p e n e d  t o  h i m ,  t h e y  h a v e  
b e e n  c a u s e d  b y  t h e  p o l i c e  c h a s i n g  h i m ,  b y  t h e  n e i g h b o u r s  
s c a p e g o a t i n g  a n d  m o s t  o f  a l l  b y  me n o t  b e i n g  f a i r  t o  h i m  
a n d  t h e  m o s t  t r a g i c  a n d  p a t h e t i c .  I ' v e  b e e n  l o o k i n g  f o r  
s o m e  l o v e  f o r  m y s e l f ,  h e  c o u l d n ' t  g i v e  i t  t o  me s o  I  
l o o k e d  f o r  i t  e l s e w h e r e  a n d  h e  d i d n ' t  l i k e  t h a t  a n d  t h a t
t u r n e d  h i m  e v e n  f u r t h e r  a w a y  f r o m  m e ,  s o  h e  h a d  t o  d o
s o m e t h i n g  i n  o r d e r  t o  f i n d  h i m s e l f  a  h om e  a w a y  f r o m  m e .
S h e  e n d e d  b y  s a y i n g ,  p e r h a p s  n o w  i n  t h e  I n t e n s i v e  C a r e  
U n i t  t h e y ' v e  f o u n d  h i s  D a d ' s  a d d r e s s  a n d  h e ' s  w r i t i n g  
t o  h i s  D ad  t h i n g s  w i l l  b e  b e t t e r  ' c o s  p e r h a p s  h e  c a n  
m a k e  s o m e  f u t u r e  f o r  h i m s e l f  w i t h  h i s  D a d ,  w h e r e  h i s  
D a d  l i v e s  n o w .
No i n t e r v i e w  w a s  p o s s i b l e  i n  t h e  s t r i c t  s e n s e  o f  t h e  
w o r d  i n t e r v i e w  w i t h  F a t h e r  w h o  n o w  l i v e s  o n  a n  i s l a n d  
a w a y  f r o m  t h e  m a i n l a n d  o n  t h e  U n i t e d  K i n g d o m .  H o w e v e r
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a f t e r  s e e i n g  o u r  s u b j e c t  a t  t h e  B o r s t a l  I  d i d  w i t h  h i s  
p e r m i s s i o n  t e l e p h o n e  F a t h e r  a n d  s p e n t  s o m e  m i n u t e s  o n  
t h e  t e l e p h o n e .  F a t h e r  a g r e e d  t h a t  I  c o u l d  m a k e  a  
g e n e r a l  c o m m e n t  a s  a  r e s u l t  o f  o u r  c o n v e r s a t i o n ,  a s k e d  
t h a t  I  d i d  n o t  q u o t e  h i m  a n d  t h a t  I  d i d  n o t  r e c o r d  t h e  
c o n v e r s a t i o n ,  t h e s e  t w o  r e q u e s t s  I  h a v e  a c c e d e d  t o .
D u r i n g  t h e  c o u r s e  o f  o u r  7 o r  8 m i n u t e  c o n v e r s a t i o n ,  
a t  t h e  e n d  o f  w h i c h  F a t h e r  a s k e d  me n o t  t o  c o n t a c t  h i m  
a g a i n ,  h e  a g r e e d  t h a t  t h e  f o l l o w i n g  w a s  a  f a i r  s u m m a r y .
F i r s t  o f  a l l  t h a t  h e  h a d  b e e n  a w a r e  o f  t h e  p r o b l e m s  
t h a t  o u r  s u b j e c t  h a d  f a c e d  b u t  h a d  n o t  f e l t  h e  c o u l d  
i n t e r v e n e  b e c a u s e  o f  h i s  v e r y  p o o r  r e l a t i o n s h i p  w i t h  
M o t h e r ,  e x - w i f e ,  a l s o  b e c a u s e  o f  t h e  w i s h e s  o f  t h e  
s u b j e c t  n e w  s t e p - m o t h e r  w h o  a p p e a r e d  t o  b e  a  v e r y  p l e a ­
s a n t  ( s h e  c a m e  i n  o n  t h e  c o n v e r s a t i o n  a  c o u p l e  o f  t i m e s )  
p e r s o n ,  o n e  w h o  u n d e r s t a n d a b l y  s h o w e d  m a r k e d  t r a i t s  o f  
j e a l o u s y .  F a t h e r  s a i d  t h a t  d u r i n g  t h e  t i m e  s u b j e c t  w a s  
i n  t h e  I n t e n s i v e  C a r e  U n i t  t h e  s t a f f  t h e r e  t r a c e d  h i m  
( F a t h e r )  a n d  a s  a  r e s u l t  o f  t h a t  a f t e r  a  c o u p l e  o f  
t e l e p h o n e  c a l l s  h e  a g r e e d  t h a t  h i s  a d d r e s s  s h o u l d  b e  
g i v e n  t o  t h e  s u b j e c t  a n d  t h a t  i f  t h e  s u b j e c t  w r o t e  t o  
h i m  i n  a  s e n s i b l e  w a y  h e  w o u l d  r e p l y .  T h e  c o r r e s p o n d e n c e  
c o n t i n u e d  o n  a  r e g u l a r  b a s i s  a b o u t  w e e k l y  d u r i n g  t h e  
r e m a i n d e r  o f  t h e  t i m e  t h e  b o y  w a s  i n  t h e  I n t e n s i v e  C a r e  
U n i t ,  d u r i n g  t h e  p e r i o d  h e  w a s  a t  t h e  R e m a n d  C e n t r e  a n d  
d u r i n g  t h e  w h o l e  t i m e  h e  w a s  i n  t h e  B o r s t a l  E s t a b l i s h ­
m e n t .  Home l e a v e  f o r  a  w e e k  a b o u t  a  f o r t n i g h t  b e f o r e  
t h e  e n d  o f  t h e  B o r s t a l  T r a i n i n g  w a s  n o t  a r r a n g e d  i n  v i e w  
o f  t h e  d i s t a n c e  i n v o l v e d  b u t  i n  f a c t  d u r i n g  t h e  l a s t  
t w o  m o n t h s  o r  s o  i t  w a s  a g r e e d  w i t h  F a t h e r  t h a t  t h e  b o y  
s h o u l d  m o v e  a c r o s s  t o  t h e  i s l a n d  t o  l i v e  w i t h  h i m ,  s t e p ­
m o t h e r  a n d  t h e i r  t w o  c h i l d r e n  a n d  t h a t  t h e  b o y  w o u l d  
w o r k  f o r  a  s i x  m o n t h  t r i a l  p e r i o d  w i t h  F a t h e r  i n  h i s  
s m a l l  b u i l d i n g  f i r m .  We a g r e e d  t h a t  n o t h i n g  f u r t h e r  
c o u l d  b e  s a i d  s a v e  t h a t  i n  F a t h e r ’ s  o p i n i o n  t h e  p e r i o d
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o f  t i m e  s p e n t  i n  t h e  I . C . U .  d i d  h a v e  a  m a r k e d  e f f e c t  o n  
h i s  s o n .  F i r s t l y  t o  p e r s u a d e  h i m  t o  w r i t e  m o r e  m e a n i n g ­
f u l  l e t t e r s ,  s e c o n d l y  t o  p e r s u a d e  t h e  s o n  t h a t  p e o p l e  
d i d  c a r e  a b o u t  h i m ,  t h i r d l y  t o  p u t  h i m  i n  t o u c h  w i t h  
h i s  F a t h e r  a n d  f o u r t h l y ,  a n d  p e r h a p s  m o s t  i m p o r t a n t  t o  
F a t h e r  a n d  s t e p - m o t h e r ,  t o  p r e a c h  c a u t i o n ,  s o  t h a t  t h e  
s u b j e c t  d i d  n o t  t r y  t o  r u s h  i n t o  a  r e l a t i o n s h i p .  I  
s p o k e  b r i e f l y  o n  t h e  t e l e p h o n e  w i t h  s t e p - m o t h e r  b u t  a s  
s h e  k n e w  n o t h i n g  a b o u t  t h e  s u b j e c t  e x c e p t  w h a t  s h e  h a d  
l e a r n e d  f r o m  h e r  h u s b a n d  a n d  f r o m  t h e  b o y ' s  o c c a s i o n a l  
l e t t e r s  a n d  t e l e p h o n e  c a l l s  I  f e l t  t h e r e  w a s  n o t h i n g  o f  
s u b s t a n c e  t o  a d d .
S p r i n g  1 9 8 3
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I n t e r v i e w  N o .  ( v i i i )  
c o m m e n t s  f r o m  A ' s  S o c i a l  W o r k e r
T h e  t h o u g h t s  t h a t  s p r i n g  i m m e d i a t e l y  t o  m i n d  w h e n  I  
t h i n k  i n  t e r m s  o f  t h e  M e d i n a  U n i t  a n d  p e r h a p s  I  s h o u l d  
s a y  a t  t h i s  s t a g e  t h a t  I  am t a l k i n g  w i t h  s o m e t h i n g  l i k e  
s i x  o r  s e v e n  m o n t h s  o f  h i n d s i g h t ,  w a s  t h a t  i t  o c c u r r e d  
t o  me t h a t  w h e n  t h e  s h i f t s  o f  d u t y  s t a f f  c h a n g e d  t h e n  
c e r t a i n l y  t h e  a t m o s p h e r e ,  t h e  r e g u l a t i o n  a n d  t h e  r u n ­
n i n g  o f  t h e  M e d i n a  U n i t  c h a n g e d  q u i t e  s i g n i f i c a n t l y  
w i t h  t h a t .  B y  t h a t  I  m e a n  I  h a d  t h e  f e e l i n g  t h a t  s t a f f  
p h i l o s o p h i e s  w e r e  s o m e t i m e s  q u i t e  d i f f e r e n t  i n  t h e i r  
o b j e c t i v e s .  I  t h i n k  t h i s  c o u l d  c e r t a i n l y  b e  r e f l e c t e d  
a m o n g s t  t h e  b o y s  r e s i d e n t  i n  t h e  M e d i n a  b e c a u s e  t h e y  
h a d  v e r y  s p e c i f i c  f a v o u r i t e s  a m o n g s t  m e m b e r s  o f  s t a f f  
a n d  w o u l d  t e n d  t o  a s s e s s  t h e  i m m i n e n t  s h i f t  p e r i o d  o f  
f o u r  8 h o u r s  e n t i r e l y  o n  t h e  p e r s o n a l i t i e s  w h o  w e r e  
g o i n g  t o  b e  o n  d u t y  a t  t h a t  t i m e .  I  am f a i r l y  h a z y  
w i t h  t h e  p r o c e d u r e  o n  a d m i s s i o n ,  a s  I  r e c a l l  i t  w a s  
f a i r l y  i n f o r m a l  a n d  I  t h i n k  t o  s o m e  d e g r e e  d e p e n d e n t  
o n  t h e  m o o d  o f  t h e  m e m b e r  o f  s t a f f  f a c i l i t a t i n g  t h e  
a d m i s s i o n  a s  t o  p r e c i s e l y  h o w  t h e  i m m e d i a t e  f u t u r e  w a s  
d e s c r i b e d  t o  t h e  b o y  i n  q u e s t i o n .  I  t h i n k  o n  t h e  s e v e r a l  
o c c a s i o n s  w h e n  my b o y  w a s  a d m i t t e d  i t  w a s  a l m o s t  p r o v e r b ­
i a l l y  e x p l a i n e d  t h a t " i f  y o u  d o  n o t  g i v e  u s  a n y  a g g r o  
y o u  n e e d  n o t  e x p e c t  a n y  a g g r o  i n  r e t u r n "  , v e r y  l a t t e r l y  
i t  w a s  p o s s i b l y  m o r e  b a s i c  i n  t h a t  A w a s  r e m i n d e d  t h a t  
h e  h a d  b e e n  h e r e  b e f o r e  a n d  t h a t  r e a l l y  t h e r e  w a s  
n o t h i n g  n e w .  C e r t a i n l y  i n  t h e  c a s e  o f  A h e  h a d  v e r y  
f i r m  v i e w s  a n d  o p i n i o n s  o f  a l l  t h e  s t a f f  m e m b e r s  b u t  
I  s u p p o s e  t h a t  n e e d s  t o  b e  q u a l i f i e d  b y  s a y i n g  t h a t  
A w a s  a  b o y  o f  e x t r e m e s  a n d  t h e r e  w e r e  r e a l l y  n o  s h a d e s  
o f  g r e y  i n  A ' s  a s s e s s m e n t s  o f  p e o p l e ,  t h i n g s ,  p l a c e s  
o r  w h a t e v e r .  I n  t h e  c a s e  o f  A I  s u p p o s e  h e  i s  s o m e t h i n g  
a p p r o a c h i n g  b e i n g  u n i q u e  i n  t h a t  t h e r e  r e a l l y  i s  n o  h o m e  
b e y o n d  t h e  l o c a l  a u t h o r i t y ,  h i s  f a t h e r  w a s  e v i c t e d  f r o m
tt h e i r  c o u n c i l  m a i s o n e t t e  m i d  1 9 8 0  w i t h  i n c r e d i b l e  a r r e a r s  
w h i c h  r e a l i s t i c a l l y  i t  c a n n o t  b e  a n t i c i p a t e d  w i l l  e v e r  
b e  c l e a r e d  u p ,  a n d  b y  t h e  s a m e  t o k e n  t h a t  P o r t s m o u t h  
C i t y  C o u n c i l  w i l l  e v e r  o f f e r  a n y  a l t e r n a t i v e  a c c o m m o ­
d a t i o n  t o  A ' s  f a t h e r .  H i s  m o t h e r  o n  t h e  b e s t  a v a i l a b l e  
k n o w l e d g e  a p p e a r s  t o  c o n t i n u e  s l e e p i n g  r o u g h  o r  d o s s i n g  
o r  s q u a t t i n g  a n d  s o m e t i m e s  i s  a c c o m m o d a t e d  t h r o u g h  t h e  
g o o d  o f f i c e s  o f  t h e  DHSS i n  v a r i o u s  b e d  a n d  b r e a k f a s t  
e s t a b l i s h m e n t s  a r o u n d  t h e  t o w n .  I n  t h i s  s a m e  c o n t e x t  
A h a s  f e w  f r i e n d s  a n d  i n  f a c t  h i s  r e l a t i o n s h i p  w i t h  
h i s  f a t h e r  i s  e x t r e m e l y  a m b i v a l e n t  a n d  e x t e n d s  t o w a r d s  
v e r y  h e a v y  h a t r e d  a n d  t o  v e r y  c l o s e  l o v e ;  m a i n l y  t h i s  
i s  p r e c i p i t a t e d  b y  D a d ' s  m o s t  r e c e n t  f r a m e  o f  m i n d  w h e n  
h e  h a s  v i s i t e d  o r  c o n t a c t e d  A .  I f  h e  i s  o r  h a s  b e e n  
d r u n k  t h i s  t e n d s  t o  d e p r e s s  A a n d  e n c o u r a g e  q u i t e  p r o ­
n o u n c e d  h o s t i l i t i e s  t o w a r d s  D a d  b u t  i f  o n  t h e  o t h e r  h a n d  
h i s  f a t h e r  i s  s o b e r  a n d  u n d e r s t a n d i n g  A t h e n  i m m e d i a t e l y  
b e c o m e s  d e f e n s i v e  a n d  v e r y  c a r i n g  t o w a r d s  h i m ,  o n  b a l a n c e  
t h e  t w o  p r o b a b l y  c a n c e l  e a c h  o t h e r  o u t .  I n  my f o u r  y e a r s  
e x p e r i e n c e  w i t h  A f r i e n d s  r e a l l y  d o n ' t  f i g u r e  i n  h i s  
l i f e  s t y l e ,  h e  s o m e t i m e s  h a s  a c q u a i n t a n c e s  b u t  i n v a r i ­
a b l y  t h i s  i s  o n  s o m e  s o r t  o f  b u s i n e s s  f o o t i n g  a n d  b y  
t h a t  I  m e a n ,  w h a t  t h e y  c a n  d o  f o r  A o r  w h a t  A c a n  d o  
f o r  t h e m  a n d  w h i l e  t h i s  s t a t u s  q u o  e x i s t s  s o  d o e s  t h e  
r e l a t i o n s h i p .  A I  t h i n k  v i e w s  h i s  S /W a s  a  n e c e s s a r y  
e v i l ,  t h e  r e l a t i o n s h i p  t h a t  I  w o r k e d  a t  a n d  m a i n t a i n e d  
w i t h  A w a s  o n e  o f  c o m p l e t e  a n d  t o t a l  h o n e s t y  a n d  c e r t a i n l y  
t h i s  d i d  p r e c i p i t a t e  a  t r u s t i n g  r e s p o n s e  f r o m  A a n d  t h i s  
c o n t i n u e d  e v e n  w h e n  p a r t s  o f  A ' s  l i f e  w a s  e s s e n t i a l l y  
c r u m b l i n g  a b o u t  h i m .  I  n e v e r  k n o w i n g l y  o r  i n t e n t i o n ­
a l l y  m i s l e d  o r  c o n t r a c t e d  w i t h  A a n y t h i n g  t h a t  i t  w a s  
n o t  my g e n u i n e  i n t e n t i o n  t o  k e e p  a n d  t h i s  w a s  a n  a w a r e ­
n e s s  w h i c h  e v e n t u a l l y  A w a s  a b l e  t o  i n t e r n a l i s e .  On 
b e l a n c e  I  w o u l d  s a y  t h a t  t h e  S e c u r e  U n i t  a t  G l e n  H o u s e  
h a s  h a d  a  p o s i t i v e  a f f e c t  o n  f o r m u l a t i n g  f o r  A a  m o r e  
a c c e p t a b l e  l i f e  s t y l e  o v e r  t h e  p a s t  6 - 9  m o n t h s .  C l e a r l y
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i n  m a k i n g  s u c h  a  s t a t e m e n t  I  d o  h a v e  r e s e r v a t i o n s  a n d  
I  s u p p o s e  s i g n i f i c a n t  a m o n g s t  t h e s e  w o u l d  b e  t h e  v e r y  
r e a l  r e m o v a l  o f  c h o i c e  a s  f a r  a s  A h a s  b e e n  c o n c e r n e d .  
T h e  c h o i c e  t o  s n i f f  o r  t o  a b s c o n d  h a s  n o t  b e e n  a v a i l a b l e  
t o  h i m  w h i l s t  i n  t h e  S e c u r e  U n i t  a n d  t h e r e f o r e  t h e  p r o ­
b l e m s  t h a t  t h e s e  t w o  t r a i t s  h a v e  n o r m a l l y  e n g e n d e r e d  f o r  
A h a v e  n o t  e x i s t e d .  A d d i t i o n a l l y  I  am q u i t e  c e r t a i n  
t h a t  f a c e t s  o f  A m u l t i - s t a y s  i n  M e d i n a  h a v e  i l l u s t r a t e d  
t o  h i m  t h a t ,  n o t  a s  h e  c o n s t a n t l y  a c c u s e s ,  t h a t  i n  f a c t  
t h e r e  a r e  p e o p l e  w h o  a r e  g e n u i n e l y  c o n c e r n e d  f o r  h i s  
w e l f a r e  a n d  c o n t a i n e d  w e l l  b e i n g  a n d  I  t h i n k  t h i s  w a s  
a  f e a t u r e  w h i c h  p r i o r  t o  M e d i n a  a d m i s s i o n s  A w o u l d  
n o t  h a v e  a c c e p t e d  u n d e r  a n y  c i r c u m s t a n c e s .  I  am n o t  
c e r t a i n  w h e t h e r  t h e s e  f e a t u r e s  h a v e  j u s t i f i e d  t h e  v e r y  
p r o t r a c t e d  s t a y s  t h a t  A h a s  h a d ,  o u r  j u s t i f i c a t i o n  h a s  
a n d  I  p r e s u m e  w i l l  c o n t i n u e  t o  b e  t h a t  t h i s  h a s  b e e n  
t h e  o n l y  r e s o u r c e  w h e r e  w e  c o u l d  e f f e c t i v e l y  p r o t e c t  
A f r o m  h i m s e l f  a n d  t o  a  l e s s e r  d e g r e e  p r o t e c t  o t h e r  
p e o p l e  f r o m  A .  I ,  a n d  I  d o n ' t  b e l i e v e  a n y  m e m b e r  o f  
s t a f f  h a s  e v e r  b e e n  i n  a  p o s i t i o n  t o  p r e s e n t  A w i t h  a  
r e a s o n a b l e  a n s w e r  w h e n  h e  h a s  m a d e  o v e r t u r e s  t o  u s  a s  
t o  w h y  h e  s h o u l d  c o n t i n u e  t o  r e m a i n  i n  M e d i n a  f o r f e i t ­
i n g  m o s t  o f  h i s  r i g h t s  w h e n  o s t e n s i b l y  h e  h a s  n o t  c o m ­
m i t t e d  a n y  o f f e n c e .  I n  t h e  c o n t e x t  o f  d i s c u s s i n g  A ' s  
f u t u r e  a t  t h e  m o m e n t  I  c o u l d  n o t  i l l u s t r a t e  a n y  f a c e t  
o f  A ' s  s t a y  i n  M e d i n a  t h a t  w o u l d  e f f e c t i v e l y  m a k e  f o r  
a  m o r e  s u c c e s s f u l  o r  o p p o r t u n e  f u t u r e .  I  t h i n k  i n  t h a t  
c o n t e x t  t h i s  i s  p r o b a b l y  u p  t o  h i m  t h a t  i f  h e  a d o p t s  
c e r t a i n  a c t i v i t i e s  a n d  b e h a v i o u r s  t h e n  h e  i s  p r e t t y  
m u c h  a w a r e  t h a t  t h e  a g e n c i e s ,  s o c i e t y ,  u s ,  o r  f o r  o u r  
p a r t  w i l l  a l s o  f o l l o w  a  f a i r l y  w e l l  d e f i n e d  c o u r s e  o f  
a c t i o n ,  m o s t  i n e v i t a b l y  i n  t h e  c a s e  o f  A .  I  t h i n k  h e  
h a s  t h e  k n o w l e d g e  t h a t  t h i s  w i l l  a l m o s t  c e r t a i n l y  
i m p i n g e  o n  h i s  f r e e d o m .
S pring  1983
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I n t e r v i e w  N o .  ( i x )  
n o t e s  f r o m  c o m m e n t s  f r o m  C ' s  M o t h e r  a n d  F a t h e r
I t  i s  i m p o r t a n t  t o  u n d e r s t a n d  t h a t  t h e  p a r e n t s  o f  t h e  
y o u n g  p e o p l e  w e r e  a t  f i r s t  q u i t e  u n w i l l i n g  t o  b e  i n t e r ­
v i e w e d .  F i v e  p a r e n t s  w e r e  s e e n  a n d  e a c h  w i l l  b e  i n t r o ­
d u c e d  w i t h  a  n o t e  a b o u t  t h e m s e l v e s  a n d  t h e n  s o m e  c o m m e n t s  
o n  t h e i r  a t t i t u d e  t o w a r d s  t h e i r  c h i l d  a n d  t h e i r  a t t i t u d e  
t o w a r d s  t h e  p l a c e m e n t  i n  s e c u r e  a c c o m m o d a t i o n .  T h e  f i r s t  
a n d  p e r h a p s  m o s t  o b v i o u s  r e a s o n  w h i c h  p r e c l u d e d  p a r e n t s  
f r o m  g i v i n g  o p e n  i n f o r m a t i o n  i n  t h e  f o r m  o f  a n  i n t e r v i e w  
w a s  t h e i r  h e s i t a t i o n  t o  b e  i n v o l v e d  o n  t a p e .  N o n e  o f  
t h e  f i v e  n e e d e d  a l l  t h a t  m u c h  c o n v i n c i n g  t h a t  i t  w a s  h e l p ­
f u l  w h e n  t h e  r e a s o n s  f o r  t h e  i n t e r v i e w  w e r e  e x p l a i n e d  
t o  t h e m  b u t  b e c a u s e  o f  t h e i r  r e g u l a r  b r u s h e s  w i t h  t h e  
l a w  a n d  t h e i r  f r e q u e n t  i n c a r c e r a t i o n  i n  H e r  M a j e s t y ’ s  
p r i s o n  t h e y  w e r e  u n w i l l i n g  t o  b e  i n t e r v i e w e d  o n  t a p e .  
M o r e o v e r  t h e  s e c o n d  p e r s o n  w a s  a t  t h e  t i m e  i n  p r i s o n  
a n d  r e a d e r s  w i l l  n o t e  t h a t  o n  a  p r e v i o u s  o c c a s i o n  I  w a s  
u n a b l e  w i t h o u t  a  g r e a t  d e a l  o f  d i f f i c u l t y  t o  i n t e r v i e w  
o n e  o f  t h e  t h r e e  s u b j e c t s  o f  t h i s  s t u d y  w i t h  a  t a p e -  
r e c o r d e r  i n  p r i s o n  a n d  a s  a  r e s u l t  a l m o s t  l o s t  a  g o o d  
d e a l  o f  t h e  i n f o r m a t i o n .  On t h a t  o c c a s i o n  t h e  Home  
O f f i c e  d e p a r t m e n t  P4 w a s  w i l l i n g  t o  a l l o w  me t o  t a k e  o u t  
t h e  t a p e  r e c o r d i n g  p r o v i d e d  i t  w a s  c e r t i f i e d  b y  t h e  
G o v e r n o r  o r  h i s  D e p u t y  n o t  b e i n g  i n  b r e a c h  o f  a n y  o f  
t h e  r u l e s  a n d  r e g u l a t i o n s  o f  t h e  p r i s o n  d e p a r t m e n t .
S u b j e c t  N o .  2 w a s  i n t e r v i e w e d ,  w a s  q u i t e  a d a m e n t  t h a t  
t h i s  w a s  a g a i n s t  t h e  p r i s o n  r u l e s  ( a s  i n d e e d  i t  w a s )  
a n d  r e f u s e d  me p e r m i s s i o n  t o  m a k e  a  t a p e  r e c o r d i n g ,  
a l t h o u g h  h e  w a s  k i n d  e n o u g h  t o  m a k e  a  g o o d  d e a l  o f  r e ­
o r g a n i s a t i o n  w i t h i n  h i s  p r i s o n  t o  a l l o w  me t o  s e e  
S u b j e c t  2 a t  s o m e  l e n g t h .
T h e r e f o r e  I  b e g i n  w i t h  S u b j e c t  1 ,  t h e  m o t h e r  o f  o n e  o f  
t h e  y o u n g  p e r s o n s  i n t e r v i e w s ?  I  p r o p o s e  t o  d e s c r i b e  
s o m e t h i n g  a b o u t  t h i s  l a d y  b u t  n o t  t o  i d e n t i f y  h e r  a g a i n s t
t h e  p a r t i c u l a r  c h i l d  b e c a u s e  I  t h i n k  h e r  s o n  w a s  r i g h t  
t o  a s k  me n o t  t o  d o  s o .  S h e  i s  a  wo m an  i n  h e r  e a r l y  
f o r t i e s ,  t h e  s u b j e c t  r e f e r r e d  t o  i n  o u r  s t u d y  w a s  o n e  
o f  t h r e e  o f  h e r  c h i l d r e n ,  h e  w a s  t h e  m i d d l e  s i b l i n g .
S h e  i s  a t  p r e s e n t  l i v i n g  i n  a  s m a l l  b o a r d  a n d  l o d g i n g s  
a c c o m m o d a t i o n  i n  t h e  S o l e n t  a r e a  w i t h  h e r  p i m p  a n d  s h e  
i s  e n g a g i n g  i n  r e g u l a r  p r o s t i t u t i o n .  I  t h i n k  i t s  w o r t h  
m e n t i o n e d  t h i s  b e c a u s e  b e f o r e  s h e  m o v e d  t o  t h e  B e d  a n d  
B r e a k f a s t  a c c o m m o d a t i o n  u n d e r  t h e  u m b r e l l a  a s  i t  w e r e  
o f  t h e  p i m p  w h o  i s  n o w  m i n d i n g  h e r ,  s h e  s p e n t  s o m e  
e l e v e n  m o n t h s  l i v i n g  r o u g h  i n  a  b u s  s h e l t e r  j u s t  o u t ­
s i d e  a  s m a l l  p a r k  i n  t h e  a r e a  w h e r e  h e  a n d  s h e  h a v e  
l i v e d  m o s t  o f  t h e i r  l i v e s .  S h e  w a s  l i v i n g  r o u g h  w h e n  
I  f i r s t  m e t  h e r  i n  f a c t  I  h a d  t w o  i n t e r v i e w s  w i t h  t h i s  
l a d y ,  s h e  h a d  a  d r i n k  p r o b l e m ,  a  m a j o r  d r i n k  p r o b l e m  a s  
h a d  h e r  h u s b a n d  ( S u b j e c t  2 ,  r e f e r r e d  t o  l a t e r )  a n d  a s  
s h e  d e t e r i o r a t e d  h e r  c h i l d r e n  w e r e  t a k e n  a w a y  f r o m  h e r  
a n d  p u t  i n t o  c a r e ,  h e r  h u s b a n d  l e f t  h e r ,  n o t  b e c a u s e  
o f  h e r  d r i n k i n g  b u t  l a r g e l y  b e c a u s e  o f  h i s  ow n a n d  s h e  
d e t e r i o r a t e d  a s  a  p e r s o n  o v e r  f i v e  o r  s i x  y e a r s  a l m o s t  
t o  a n  a n i m a l  e x i s t e n c e .  F o r  t h e  e l e v e n  m o n t h s  s h e  t o l d  
me a b o u t  s h e  l i v e d  i n  a  c a r d b o a r d  b o x  w i t h  p l a s t i c  b a g s  
o v e r  h e r  h e a d  a n d  l i m b s  a n d  c o v e r e d  i n  n e w s p a p e r  i n  t h e  
a f o r e m e n t i o n e d  b u s  s h e l t e r  i n  t h e  e v e n i n g s .  I n  t h e  d a y  
s h e  b e g g e d  t o  g e t  e n o u g h  m o n e y  t o  b u y  c i d e r ,  s h e  a t e  
v i r t u a l l y  n o t h i n g  e x c e p t  b i s c u i t s  o r  s w e e t s  w h i c h  w e r e  
g i v e n  t o  h e r  b y  c h i l d r e n  a n d  h e r  s o n ,  a n d  i n d e e d  a l l  h e r  
c h i l d r e n  l i v e d  i n  t h e  k n o w l e d g e  t h a t  t h e i r  m o t h e r  w a s  
n o t  o n l y  l i v i n g  i n  t h i s  s t r a n g e ,  a l m o s t  h a l f - a n i m a l  
e x i s t e n c e ,  b u t  a l s o  t h a t  s h e  w a s  g i v i n g  h e r s e l f  n o t  
a s  a  p r o s t i t u t e  b u t  s h e  w a s  t h e  l a d y  whom t h e  l o c a l  
k i d s  i n  t h e i r  e a r l y  a d o l e s c e n t  y e a r s  u s e d  t o  g o  a n d  
s e e ,  h a v e  i n t e r c o u r s e  w i t h ,  i n d u l g e  i n  a l l  s o r t s  o f  
u n n a t u r a l  p r a c t i c e s ,  s h e  w a s  a l w a y s  w i l l i n g  t o  a c c o m m o ­
d a t e  t h e m  a n d  r e a l l y  t h e y  l e a r n e d  a b o u t  s e x  f r o m  h e r  
b e h a v i o u r .  A s a d  a n d  s o r r y  s t a t e ,  n o t  o n l y  f o r  h e r ,
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b u t  a l s o  f o r  h e r  c h i l d r e n  w h o  k n e w  a b o u t  t h i s .  A s  I  
s t a t e d  e a r l i e r  a t  t h e  b e g i n n i n g  o f  t h e  i n t e r v i e w  s h e  
w a s  v e r y  t e a r f u l ,  w o n d e r e d  w h e t h e r  I  w a s  g o i n g  t o  
r e p o r t  h e r  t o  t h e  p o l i c e ,  a s k e d  w h e t h e r  I w a s  g o i n g  
t o  k e e p  h e r  s o n  a w a y  f r o m  h e r ,  a n d  e v e n t u a l l y  i n  t h e  
c o u r s e  o f  t h e  f i r s t  i n t e r v i e w  I  w a s  a b l e  t o
a )  m a k e  s o m e  s u g g e s t i o n s  a s  t o  t h e  b e t t e r m e n t  o f  h e r  
s i t u a t i o n  w h i c h  s a d l y  h a s  r e s u l t e d  i n  h e r  g o i n g  t o  
B e d  a n d  B r e a k f a s t  a c c o m m o d a t i o n  w i t h  t h e  p i m p ,  b u t
b )  t o  s u g g e s t  t o  h e r  t h a t  n o w  t h a t  h e r  s o n  h a d  b e e n  
s t a b i l i s e d ,  h a v i n g  m o v e d  f r o m  C H ( E )  t o  o u r  I n t e n s i v e  
C a r e  U n i t  ( S e c u r e  A c c o m m o d a t i o n ) ,  t h e r e  w a s  a  p e r i o d  
o f  t i m e  w h e n  h i s  S o c i a l  W o r k e r  a n d  m y s e l f  a n d  t h e  
R e s i d e n t i a l  s t a f f  a t  t h e  C e n t r e  c o u l d  t a l k  t o  h i m  
a b o u t  t h e  p r o b l e m s  h i s  m o t h e r  a n d  f a t h e r  h a d  m e t .
We d i d  s o  a n d  o v e r  t h e  n e x t  f o u r  m o n t h s  b e t w e e n  t h e  t w o  
i n t e r v i e w s  I  w a s  a b l e  t o  b r i n g  my n o t e s  t o  a  m o r e  f o r m a l  
s t a t e  a n d  t o  r e p o r t  a s  f o l l o w s  o n  t h e  s e c o n d  i n t e r v i e w .
T h i s  t i m e  M r s .  X w a s  i n  a  c a l m  s t a t e ,  s h e  h a d  n o t  s o  f a r  
a s  I  c o u l d  a s c e r t a i n  b e e n  d r i n k i n g  a n d  s h e  o r d e r e d  h e r  
p i m p  t o  l e a v e  u s  a n d  w e  s a t  a l o n e  o n  a  b e d  d r i n k i n g  
s o m e  r a t h e r  u n p l e a s a n t  t e a  a n d  f r o m  t i m e  t o  t i m e  s h e  
w o u l d  c o m e  t o  t h e  e d g e  o f  b r e a k i n g  d o w n  b u t  n o t  a b s o l u t e l y  
b r e a k i n g  i n t o  f l o o d s  o f  t e a r s .  S h e  w a s  v e r y  g u i l t y  a n d  
v e r y  a s h a m e d  a n d  a s k e d  me o n  s e v e r a l  o c c a s i o n s  d u r i n g  
t h e  h o u r  a n d  a  h a l f  t h a t  w e  w e r e  t a l k i n g  t o g e t h e r  t o  
b e  a b s o l u t e l y  s u r e  t h a t  h e r  s o n  n e v e r  h e a r d  w h a t  s h e  
s a i d .  A g o o d l y  p a r t  o f  t h e  i n t e r v i e w  w a s  c o n c e r n e d  w i t h  
h e r  ow n  b a c k g r o u n d ,  t h e  w a y  i n  w h i c h  s h e  h a d  ' f a l l e n  
f r o m  g r a c e '  a n d  a s  i s  s o  o f t e n  t h e  c a s e  h e r  t r y i n g  t o  
j u s t i f y  w h a t  h a d  h a p p e n e d  t o  h e r  a n d  s h e  h a d  r e a l l y  b e e n  
e n d e a v o u r i n g  t o  d o  t h e  b e s t  f o r  h e r  c h i l d r e n  a n d  f e l t  
t h a t  h e r  s t a t e  a n d  h e r  h u s b a n d ' s  s t a t e  w a s  s o  l o w  t h a t  
t h e  o n l y  p o s i t i v e  t h i n g  f o r  t h e  3 c h i l d r e n  w a s  t o  h a v e  
t h e m  t a k e n  i n t o  c a r e .  B u t  s o  f a r  a s  w e  a r e  c o n c e r n e d
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a t  t h i s  t i m e ,  w e  m u s t  l o o k  a t  t h e  h e a d i n g s  w h i c h  I  
b r o a c h e d  w i t h  h e r  o n  t h e  s u b j e c t  o f  h e r  s o n ' s  s t a y  i n  
t h e  I n t e n s i v e  C a r e  U n i t .  I t  w i l l  b e  r e c a l l e d  f r o m  t h e  
n o t e s  o n  t h e  s e c o n d  i n t e r v i e w  w i t h  h i m  t h a t  i n  f a c t  h e  
h a d  b e e n  i n  t h e  I n t e n s i v e  C a r e  U n i t  o n  t h r e e  s e p a r a t e  
o c c a s i o n s .  T h e  f i r s t  t i m e ,  my o w n  i n c l i n a t i o n  i s  t o  
f e e l  t h a t  i t  w a s  s e e n  a s  a  p u n i s h m e n t ,  t h e n  a  l i t t l e  
l a t e r  h e  w e n t  t o  a  D e t e n t i o n  C e n t r e ,  a f t e r  h i s  r e t u r n  
t o  a  C o m m u n i t y  Home w i t h  e d u c a t i o n  h e  w a s  a g a i n  p l a c e d  
i n  t h e  I n t e n s i v e  C a r e  U n i t  a s  a  r e s u l t  o f  g l u e  s n i f f i n g  
a n d  c o n s i s t e n t  r e g u l a r  a b s c o n d i n g  a n d  t h e n  a  l i t t l e  
w h i l e  l a t e r  h e  w a s  p l a c e d  i n  t h e  I n t e n s i v e  C a r e  U n i t  
f o r  t h e  t h i r d  a n d  l o n g e s t  p e r i o d  o f  s t a y  a n d  i t  w a s  
d u r i n g  t h a t  t i m e  t h a t  h e  s e e m e d  t o  c o m e  f a c e  t o  f a c e  
w i t h  h i s  p r o b l e m s  a n d  b e  a b l e  t o  r a t i o n a l i s e  i n  s o m e  
w a y  a b o u t  t h e  d i r e c t i o n  h i s  l i f e  w a s  l e a d i n g  h i m  a n d  
p e r h a p s  e v e n  l e a r n  f r o m  t h e  e x p e r i e n c e  o f  h i s  p a r e n t s  
a b o u t  w h i c h  h e  w a s  a l l  t o o  u n h a p p i l y  a w a r e .  T h i s  w a s  
t h e  p o i n t  a t  w h i c h  w e  m o v e d  f r o m  o u r  g e n e r a l  d i s c u s s i o n s ,  
M o t h e r  a n d  m y s e l f ,  t o  t h e  e f f e c t  o f  h e r  s o n ' s  s t a y  i n  
t h e  I n t e n s i v e  C a r e  U n i t .  Whe n s h e  f i r s t  h e a r d  a b o u t  
i t  s h e  w a s  h o r r i f i e d ,  s h e  t h o u g h t ,  q u o t e ,  t h e y  w e r e  
l o c k i n g  h i m  u p  l i k e  a n  a n i m a l ,  b u t  a f t e r  a  s h o r t  t i m e  
h e  w e n t  b a c k  t o  h i s  C H ( E )  a n d  w h e n  s h e  h e a r d  t h a t  h e  
h a d  b e e n  g i v e n  B o r s t a l  T r a i n i n g  f o r  t h e  o f f e n c e s  w h i c h  
w e r e  t h e f t  a n d  b u r g l a r y  a n d  w e r e  i n  s o m e  e x t e n t  m i t i ­
g a t e d  b y  t h e  f a c t  t h a t  h e  h a d  b e e n  b o t h  d r i n k i n g  a n d  
s n i f f i n g  g l u e  b e f o r e  h e  c o m m i t t e d  t h e  o f f e n c e s  s h e  
r e a l l y  r e g a r d e d  t h a t  p e r i o d  o f  t i m e  s i m p l y  a s  a  p u n i s h ­
m e n t .  S h e  h a d  n o t  b e e n  i n  t o u c h  w i t h  h i m  a t  a l l  d u r i n g  
h i s  s e c o n d  s t a y  i n  t h e  I n t e n s i v e  C a r e  U n i t  b u t  i n  f a c t  
h i s  t h i r d  s t a y  b e g a n  a t  a  t i m e  w h e n  t h e r e  w a s  a  g o o d  
d e a l  o f  p r e s s u r e  b y  t h e  s t a f f  o f  t h e  I n t e n s i v e  C a r e  U n i t  
t o  p e r s u a d e  y o u n g  p e o p l e  t o  c o n t a c t  t h e i r  p a r e n t s  a n d  
n o t  b e ,  a s  i t  w e r e ,  r e s i g n e d  t o  t h e i r  f a t e .  O b v i o u s l y  
t h i s  p e r s o n  i s  u n a b l e  t o  c o m m e n t  o n  t h e  r o u t i n e s  o f  t h e
-  271 _
d a y .  D e s p i t e  m a n y  a t t e m p t s  b y  t h e  S o c i a l  W o r k e r ,  
o c c a s i o n a l  l e t t e r s  f r o m  t h e  b o y  a n d  c o n t a c t s ,  b o t h  
a t t e m p t e d  c o n t a c t s  w h i c h  d i d  n o t  c o m e  t o  f r u i t i o n  
a n d  a c t u a l  c o n t a c t  b y  t e l e p h o n e ,  u s u a l l y  i n - c o m i n g  
f r o m  h e r ,  a l l  s o r t s  o f  a t t e m p t s ,  s h e  f o u n d  h e r s e l f  
q u i t e  p h y s i c a l l y  a n d  m e n t a l l y  u n a b l e  t o  f a c e  a  v i s i t  
t o  t h e  I n t e n s i v e  C a r e  U n i t .  S h e  i s  t h e r e f o r e  u n a b l e  
t o  c o m m e n t  i n  a n y  w a y  o n  t h e  r o u t i n e  o f  t h e  d a y .  W ha t  
s h e  c o u l d  s a y  w a s  t h a t  d u r i n g  t h e  p e r i o d s  h e r  s o n  s p e n t  
i n  t h e  I . C . U .  a n d  e s p e c i a l l y  w i t h  r e f e r e n c e  t o  t h e  t h i r d  
p e r i o d ,  s h e  f e l t  a  n u m b e r  o f  a d v a n c e s  w e r e  m a d e .  T h a t  
h e  s u d d e n l y ,  s u d d e n l y  r e a l l y  a  r e l a t i v e  t e r m ,  w i t h i n  
s e v e r a l  w e e k s  b e c a m e  a b l e  t o  h a v e  r e l a t i o n s h i p s  w i t h  
a d u l t s ,  t h i s  w a s  s h o w n  i n  t w o  w a y s ,  a n  i m p r o v i n g  a n d  
r e a l l y  v e r y  d e e p  r e l a t i o n s h i p  w i t h  h i s  f i e l d  S o c i a l  
W o r k e r  -  s a d l y  a  r e l a t i o n s h i p  w a s  e n d e d  b y  t h e  c h a n g e  
i n  v i e w  o f  t h e  P r i n c i p a l  A r e a  O f f i c e r  a b o u t  t h i s  
r e l a t i o n s h i p ,  i t  s e e m s  w o r t h y  o f  d i g r e s s i o n  t o  i n t i m a t e  
t h a t  t h e  e n h a n c e d  a n d  d e e p e n i n g  r e l a t i o n s h i p  b e t w e e n  
t h e  b o y  a n d  h i s  m a l e  S o c i a l  W o r k e r  a p p e a r e d  t o  h a v e  
b e e n  f i l l e d  w i t h  e n v y  o r  t o  h a v e  b e e n  t h e  o b j e c t  o f  
s u s p i c i o n  b y  p e o p l e  w i t h i n  t h e  h i e r a r c h y  w h o  a r e  n o t  
d i r e c t l y  c o n c e r n e d  w i t h  t h e  b o y  o r  a n y  o f  h i s  i m m e d i a t e  
f a m i l y ,  t h a t  w a s  s a d .  B u t  M o t h e r  q u i t e  c l e a r l y  s a w  a n  
i m p r o v i n g  r e l a t i o n s h i p  w i t h  t h e  p a r t i c u l a r  S o c i a l  
W o r k e r  a n d  t h a t  w a s  u n d e r l i n e d  b y  t h e  f e e l i n g s  o f  t h e  
r e s i d e n t i a l  s t a f f  i n  t h e  U n i t  a n d  b y  t h e  s h o r t  o b s e r v a ­
t i o n s  o f  m y s e l f .  S h e  a l s o  f e l t  t h a t  h e r  s o n  b e g a n  t o  
u n d e r s t a n d  r e l a t i o n s h i p s .
t h a t  s o m e  o f  h i s  r e l a t i o n s h i p s  w i t h  h i s  p a r e n t s  w e r e  
i n t e r e s t i n g ,  s o m e  w e r e ,  ( a s  i n  f a c t  h e  g r a p h i c a l l y  
d e s c r i b e d  d u r i n g  h i s  i n t e r v i e w )  h o r r i f i c  a n d  s h o r t  
t e r m  a n d  w e r e  u n l i k e l y  t o  h a v e  m o r e  m e a n i n g  i n  t h e  l o n g  
t e r m  t h a n .  " s h i p s  t h a t  p a s s  i n  t h e  n i g h t " .  B u t  h e r  
c l o e s t  a n d  m o s t  m e a n i n g f u l  p r a i s e  w a s  f o r  t h e  r e s i d e n ­
t i a l  s t a f f  i n  t h e  U n i t .  S h e  f e l t  i t  w a s  t h e y  w h o
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e n c o u r a g e d  r e c e i p t  o f  t e l e p h o n e  c a l l s  b y  h e r s e l f  w h i c h  
g a v e  h e r  t h e  a b i l i t y  t o  h o l d  h e r  h e a d  m o r e  h i g h l y  t h a n  
s h e  h a d  d o n e  i n  m a n y  y e a r s .  S h e  f e l t  a l s o  t h a t  t h e y  
h e l p e d  h e r  t o  c o r r e s p o n d  w i t h  h e r  s o n ,  w h i c h  s h e  d i d ,  
t o w a r d s  t h e  e n d  o f  h i s  t i m e  i n  t h e  I n t e n s i v e  C a r e  U n i t ,  
a n d  t h i s  e n a b l e d  h e r ,  w h e n  h e  m o v e d  i n t o  t h e  o p e n  u n i t  
o n  t h e  s a m e  c a m p u s ,  t o  c o n t i n u e  a  s o r t  o f  c o r r e s p o n d e n c e  
a n d  m o r e  f r e q u e n t  a n d  m o r e  r e g u l a r  t e l e p h o n e  c a l l s  w h i c h  
c u l m i n a t e d  i n  t h e i r  m e e t i n g  t o g e t h e r  a s  a  f a m i l y ,  a s  y o u  
w i l l  h e a r  f r o m  t h e  r e c o r d  o f  t h e  F a t h e r ’ s  r e l a t i o n s h i p  
a t  C h r i s t m a s  1 9 8 2 .  L o o k i n g  b a c k  a t  my n o t e s  I  am a w a r e  
t h a t  I  h a v e  m i s s e d  o u t  o n e  i m p o r t a n t  e l e m e n t .  E a r l i e r  
m e n t i o n  w a s  m a d e  o f  t h e  r e l a t i o n s h i p  b e t w e e n  t h e  l a d  
a n d  h i s  p e e r  g r o u p .  H e  l e a r n e d  t o  d i s t i n g u i s h  b e t w e e n  
t h o s e  p e o p l e  w h o  w e r e  a v a i l a b l e  w i t h i n  h i s  a g e  r a n g e  i n  
d i f f e r e n t  p l a c e s ,  l i k e  h i s  C o m m u n i t y  Home w i t h  E d u c a t i o n ,  
l i k e  h i s  D e t e n t i o n  C e n t r e  a n d  l i k e  t h e  I n t e n s i v e  C a r e  
U n i t .  And  M o t h e r  f e l t  t h a t  w h a t  h a p p e n e d  a t  t h a t  t i m e  
w a s  h e  l e a r n e d  t o  d i s t i n g u i s h  b e t w e e n  t h o s e  p e o p l e  w i t h  
w ho m h e  w o u l d  n o t  e n j o y  a n  o n - g o i n g  r e l a t i o n s h i p ,  w i t h  
whom  h e  w o u l d  e n j o y  s o m e  s o c i a l  i n t e r c o u r s e  a n d  t h o s e  
p e o p l e  h e  m a y ,  e i t h e r  f r o m  h i s  p a s t  o r  f r o m  h i s  n e w  
p r e s e n t  a n d  f u t u r e  t a k e  a b o a r d  a s  f r i e n d s .  S h e  f e l t  
t h a t  i t  w a s  t h e  I n t e n s i v e  C a r e  U n i t  w h i c h  h a d  i n  f a c t  
f o l l o w e d  t h e  m e d i c a l  m o d e l  a n d  b e e n  i n t e n s i v e  i n  t e r m s  
o f  c a r e  e x h i b i t e d  t o  h e r ,  t o  t h e  r e s t  o f  h e r  f a m i l y ,  t o  
t h e  b o y  h i m s e l f ,  w h i c h  w a s  b e g i n n i n g  t o  h a v e  s o m e  e f f e c t  
o n  h i s  b e h a v i o u r  a n d  s h e  f e l t  v e r y  s t r o n g l y  i n d e e d  t h a t  
a l t h o u g h  w o r d s  c a m e  w i t h  g r e a t  d i f f i c u l t y  t o  h e r  s h e  
w a s  r e a l l y  f o r  t h e  f i r s t  t i m e  s i n c e  h e  h a d  b e e n  a  s m a l l  
b o y  o p t i m i s t i c  a b o u t  t h e  f u t u r e ,  a n d  e v e n  h a d  h o p e s  
t h a t  s o m e  d a y ,  p e r h a p s  l a r g e l y  f o c u s e d  u p o n  h i s  s a d  
e x p e r i e n c e  o v e r  t h i s  p a s t  e i g h t e e n  m o n t h s  a n d  h i s  t h r e e  
v i s i t s  t o  t h e  I . C . U .  w o u l d  i n  t h e  f u t u r e  s o m e t i m e  b r i n g  
t h e  f a m i l y ,  i n  s o m e  w a y ,  t o g e t h e r .  T h i s  w a s  t h e  e n d  o f  
t h e  i n t e r v i e w  w i t h  t h e  b o y ' s  m o t h e r  b u t  i t  i s  w o r t h  m e n ­
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t i o n i n g  t h a t  a n  i n t e r v i e w  a l s o  t o o k  p l a c e  w i t h  t h e  
b o y ' s  s i s t e r ,  w h o  w a s  o n l y  a  y e a r  o r  s o  o l d e r  t h a n  
h i m s e l f .  S h e  r e f u s e d  t o  l e t  me t a p e  o r  m a k e  n o t e s  o f  
w h a t  w a s  s a i d  b u t  o n  b a l a n c e  s h e  a g r e e d  w i t h  t h e  m a i n  
f e a t u r e s  o f  t h e  p o i n t s  t h a t  t h e  m o t h e r  h a d  m a d e  a n d  
s t r o n g l y  s t r e s s e d  t h i s  h o p e  f o r  f u t u r e  u n i t y ,  s a y i n g  
t h a t  a s  a n  u n m a r r i e d  m o t h e r  s h e  f e a r e d  A u t h o r i t y ,  s h e  
f e a r e d  v e r y  m u c h  t h e  i n p u t  a n d  i n t e r f e r e n c e  f r o m  S o c i a l  
W o r k  S e r v i c e s  o f  a l l  s o r t s  b u t  h a d  t o  p l a c e  o n  r e c o r d  
t h e  o n l y  t h i n g  s h e  w o u l d  c o r r o b o r a t e  w a s  t h e  k i n d l i n e s s  
a n d  f r i e n d l i n e s s  o f  t h e  p e o p l e  i n  t h e  I t e n s i v e  C a r e  
U n i t  a n d  t h e  w a y  i n  w h i c h ,  i n  h e r  v i e w ,  i t  h a d  c h a n g e d  
h e r  b r o t h e r ' s  l i f e .  S h e  i n  f a c t  w a s  t h e  h o s t  f o r  t h e  
b o y ' s  C h r i s t m a s  l e a v e  f r o m  t h e  o p e n  u n i t  a n d  w a s  t h e  
i n s t i g a t o r  i n  w h a t  c a m e  t o  b e  a  v e r y  h a p p y  d a y  d u r i n g  
t h e  a f t e r n o o n  a n d  e v e n i n g  o f  C h r i s t m a s  D a y ,  a n d  s h e ,  
h e r  m o t h e r  a n d  f a t h e r ,  h e r  y o u n g e r  s i b l i n g ,  a s  w e l l  a s  
t h e  b o y  t o  whom w e  a r e  r e f e r r i n g  c a m e  t o g e t h e r  f o r  t h e  
f i r s t  t i m e  i n  s o m e  e l e v e n  y e a r s .
T h e  s u b j e c t ' s  s i b l i n g  i s  a  g i r l  o f  o n l y  1 7  y e a r s ,  s h e  
l i v e s  i n  a  f o r m  o f  s e l f - c o n t a i n e d  f l a t  w h i c h  i s  r e a l l y  
b e t t e r  d e s c r i b e d  a s  a  b e d s i t t e r .  S h e  h a d  a  s e r i o u s  b o y ­
f r i e n d  a n d  t h e  a l m o s t  2 y e a r  r e l a t i o n s h i p  w a s  b r o k e n  o f f  
i n  t h e  A u t u m n  o f  1 9 8 2 ,  t h a t  i s  t o  s a y  s o o n  a f t e r  o u r  
s u b j e c t  e n t e r e d  t h e  I n t e n s i v e  C a r e  U n i t  f o r  t h e  t h i r d  
a n d  h o p e f u l l y  l a s t  t i m e .  I t  w a s  t h i s  y o u n g  g i r l  w h o  
r e a l l y  e n d e a v o u r e d  t o  k e e p  t h e  f a m i l y  t o g e t h e r .  I  
w e n t  t o  s e e  h e r  o n  t w o  s e p a r a t e  o c c a s i o n s  a n d  a l s o  m e t  
h e r  o n c e  w h e n  s h e  w a s  v i s i t i n g  t h e  b o y  a t  h i s  C H ( E )  i n  
W i n c h e s t e r .  S h e  f e l t  s h e  d i d  n o t  w i s h  t o  h a v e  a n  i n t e r ­
v i e w ,  a l l  s h e  w o u l d  s a y  w a s  t h a t  s h e  w a s  s o r r y  t h a t  t h e  
f a m i l y  w a s  n o t  t o g e t h e r ,  s h e  w a s  g o i n g  t o  d o  h e r  u t m o s t  
t o  b r i n g  t h e m  t o g e t h e r ,  s h e  l o v e d  h e r  m o t h e r ,  f a t h e r  
a n d  b r o t h e r s  a n d  t h e y  a l l  l o v e d  o n e  a n o t h e r .  S h e  w a s  
s a d l y  a l m o s t  f a t a l i s t i c  i n  h e r  a s s u m p t i o n  t h a t  t h i n g s
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w o u l d  n o t  g o  r i g h t ,  t h a t  f a t h e r  w o u l d  c o n t i n u e  t o  d r i n k ,  
t h a t  m o t h e r  w o u l d  c o n t i n u e  ’ o n  t h e  g a m e '  a n d  t h a t  h e r  
b r o t h e r s  w o u l d  p r o b a b l y  p r o g r e s s  t o  f u r t h e r  p e n a l  e s t a b ­
l i s h m e n t s .  On t h e  t h i r d  a n d  l a s t  o c c a s i o n  t h a t  I  m e t  
h e r  w e  t a l k e d  f o r  s o m e  t e n  m i n u t e s ,  s h e  s a i d  s h e  d i d  
n o t  w a n t  t t h e  d e t a i l s  o f  o u r  c o n v e r s a t i o n  r e c o r d e d  o n  
t a p e ,  n o r  d i d  s h e  w a n t  t h e m  w r i t t e n  d o w n  a l t h o u g h  s h e  
d i d  a c c e p t  t h a t  i t  w o u l d  b e  h e l p f u l  t o  o t h e r  p e o p l e  t o  
h e a r  h e r  v i e w s  o n  s o m e  o f  t h e  t h i n g s  t h a t  h a v e  h a p p e n e d  
t o  h e r  b r o t h e r .  S h e  f e l t  t h e  o n l y  c h a n c e  h e  h a d  h a d  
w a s  d u r i n g  h i s  t h i r d  s t a y  i n  t h e  I n t e n s i v e  C a r e  U n i t ,  
s h e  w a s  n o t  s u r e  w h y  t h i s  w a s ,  e x c e p t  t h a t  i t  w a s  a t  t h i s  
t i m e  t h a t  h e  s e e m e d  t o  h a v e  c o m e  t o  f a c e  h i s  p r o b l e m s  
t o  b e  a b l e  t o  t a l k  t o  h i s  m o t h e r ,  f a t h e r  a n d  h e r s e l f  
w i t h o u t  l o s i n g  h i s  t e m p e r ,  t o  h a v e  t u r n e d  a w a y  f r o m  
g l u e  s n i f f i n g  a n d  r e a l l y  t o  b e  s u f f i c i e n t l y  s e t t l e d  i n  
r e l a t i o n s h i p s  w i t h  S o c i a l  W o r k e r ,  p e e r  g r o u p ,  r e s i d e n t i a l  
s t a f f  whom s h e  h a d  m e t  i n  t h e  U n i t  a n d  h e r s e l f  t o  h a v e  
a  c h a n c e  o f  m a k i n g  a  g o  o f  h i s  l i f e .  S h e  f e l t  t h i s  w a s  
a l l  s h e  w a n t e d  a n d  s h e  o w e d  i t  a l l  t o  t h e  p e r i o d  i n  
t h e  I . C . U .  w h i c h  o f  c o u r s e  s h e  d i d  n o t  k n o w  b y  t h i s  n a m e ,  
i t  b e i n g  b e t t e r  k n o w n  b y  i t s  f o r m a l  t i t l e  o f  M e d i n a  U n i t ,  
b u t  s h e  d i d  a t  s o m e  l e n g t h  d u r i n g  t h i s  s h o r t  t a l k  s t r e s s  
t h a t  i t  w a s  o n l y  w h i l s t  h e  w a s  t h e r e  t h a t  h e  t h o u g h t  
p e o p l e  w e r e  c o n c e r n e d  a b o u t  h i m  a n d  s h e  f e l t  t h a t  w e  
w e r e  d o i n g  a n y t h i n g  a t  a l l  t o  m a k e  h i m  h a v e  a n  o p p o r t u n ­
i t y  o f  m a k i n g  a  r e a s o n a b l e  l i f e  f o r  h i m s e l f .
S p rin g  1983
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I n t e r v i e w  N o .  ( x )
T a p e d  U n i t  D i s c u s s i o n  
L u n c h  o n  3 1 .  M a r c h  1 9 8 3
S -  I n t e r v i e w e r  
O t h e r s  -  A ,  B ,  C ,  D,  E ,  & F .
S .  * R i g h t  s o  w h e n  y o u  f i r s t  c a m e  h e r e  w h a t  d i d  y o u
t h i n k  a b o u t  i t ,  w h e n  y o u  w e r e  c o m i n g  a n d  w h e n  y o u  
a r r i v e d ,  p l e a s e .
A* W e l l  I  t h o u g h t  i t  w a s  g o i n g  t o  b e  a l r i g h t ,  b e t t e r
t h a n . . . .  t o  s t a r t  w i t h  t h e y  t r e a t  y o u  m u c h  b e t t e r
S *  Y o u  d i d n ' t  r e a l l y  k n o w  t h a t  b e f o r e  y o u  c a m e ,  w h a t
w e r e  y o u r  f e e l i n g s  w h e n  y o u  w e r e  a p p r o a c h i n g  t h e
g a t e .
A * .....................................................
S *  No w h a s  a n y o n e  e v e r  s a i d  a n y t h i n g  a b o u t  t h a t ,  w h a t
d i d  y o u  f e e l  a b o u t .  w h e n  y o u  w e r e  c o m i n g .
B* W e l l  w h e n  I  f i r s t  c o m e  I  w a n t  t o  l e g  i t ,  I  c o u l d n ' t
b e c a u s e  t h e  p o l i c e  b r o u g h t  me o u t ,  b u t  I  f o u n d  t h a t  
I  d i d n ' t  m i n d  i t  t h a t  m u c h ,  i t s  p r e t t y  g o o d  n o w , y o u  
g e t  u s e d  t o  i t .
q *u  . . . . .
C* W h a t
S *  T e l l  me w h e n  y o u  f i r s t  c a m e  h e r e
C* I  t h o u g h t  i t  w a s  a l r i g h t ,  I  d i d n ' t  m i n d  i t
S *  W h a t  t h e  f i r s t  p a r t
C* Y e a
S *  E v e n  w h e n  y o u   ...................
C* W e l l  t h e  s e c o n d  t i m e . . .  y o u  k n o w . . . .  t h e  f i r s t  t i m e
w a s  a l r i g h t  b u t  t h e y  s a i d ................... y o u  k n o w
S *  . . . .  t e l l  u s  a b o u t  t h a t
C* T h e y  s a i d  I  w a s  g o i n g  t o  a  C h i l d r e n s  Home y o u  k n o w
t h e y  r e v i e w e d  i t .
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S *  T h e y  d i d n ' t  t e l l  y o u  a n y t h i n g  a b o u t  w h a t  y o u  w e r e  
c o m i n g  t o .
C *  N o
C *  I  t h o u g h t  I  w a s  g o i n g  t o  a n o t h e r  h o m e ,  I  t h o u g h t ,  
t i l  I  g o t  h e r e . . .
S *  A n d  d i d  y o u  t h i n k  a b o u t  i t  b e c a u s e  y o u ' d  c o m e  a  
l o n g  w a y .
B *  I  w a s n ' t  s u r e  w h a t . . .  b u t  o n c e  y o u  h a v e  b e e n  h e r e  
a  c o u p l e  o f  h o u r s  i t  w a s  a l r i g h t .
S *  W h a t  a b o u t  y o u  l i t t l e . . .
E *  U r n
S *  L e t s  g o  o n  t h e n ,  w e l l  w h e n  y o u  g o t  h e r e  y o u  w e r e  
p r e t t y  u p s e t .
E *  Y e a
S *  W h y
E *  B e c a u s e  i t  w a s  a  l o c k  u p ,  I ' v e  n e v e r  b e e n  i n  a  l o c k  
u p  b e f o r e .
S *  A n d  h o w  l o n g  d i d  i t  t a k e  y o u  t o  s e t t l e  d o w n
E *  A b o u t . . . .
S *  A n d  w h a t  w e r e  t h e  l a d s  l i k e ,  I  m e a n  t h e y  w e r e  a l l  
t h e  s a m e  p e o p l e . . . .  w a s  t h e  o n l y  o n e  w h o  w a s n ' t  
h e r e  w h e n  y o u  c a m e  w a s n ' t  i t .
S *  W e r e  t h e  l a d s  n i c e  t o  y o u ,  a n d  t h e  s t a f f  
* m u m b l e s  ( n o  i d e n t i f i a b l e  r e p l y / r e p l i e s )
S *  A n y b o d y  a n y  c o m m e n t s  a b o u t  t h a t
A *  T h e  f i r s t  t i m e  I  c o m e  h e r e  I  t h o u g h t  i t  w a s  s o m e t h i n g
l i k e  D . C .  b e c a u s e  I  c o m e  s t r a i g h t  f r o m ...............................
D . C   I  w a l k e d  t h r o u g h  t h e  d o o r  a n d  I  t h o u g h t
t h a t . . . .  l o c k  u p  I  k n e w  i t  w a s  a  l o c k  u p  c o s  m y  
s o c i a l  w o r k e r  s a i d ,  I  w a l k e d  i n  t h e  d o o r s  a n d  I
t h o u g h t . . . .  i t  w a s  a l l  s t r i c t ...................................k e y s ....................
I  t h o u g h t  t h e  f i r s t  c o u p l e  o f  h o u r s . . . .  l o c k e d  u p  
g e t t i n g  a w a y  a n d  g e t t i n g  h o m e  b u t  i t  s t a r t e d  t o  g e t  
b e t t e r . . . .  f i v e - a - s i d e  f o o t b a l l .  . .  a l r i g h t  i t  w a s  
p r e t t y  g o o d . . .
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S *  W h a t  d o  y o u  a l l  t h i n k  a b o u t  t h e  a t m o s p h e r e  a p a r t
f r o m  t h e  s m o k i n g
E *  I  t h i n k  i t s  a l r i g h t . . .  w h e n  t h e y  s a i d  I  w a s  c o m i n g
i n  I  w a s  s o r t  o f  a  b i t  f r i g h t e n e d  a n  t h a t
S *  A l t h o u g h  y o u  h a d  b e e n  a c r o s s  t h e  o t h e r  s i d e
E *  Y e a
S *  A n d  k n e w  a b o u t  i t
E *  Y e a  a n d  a  I  w a s  a  b i t  w o r r i e d ,  I  f e l t  l i k e  j u m p i n g
o u t  o f  t h e  c a r  -  s o r t  o f  t h i n g  b u t  t h e y  h a d  a l l
t h e  l o c k s  o n  a n d  a l l  t h a t ,  w e l l ,  w h e n  I  c o m e  I  t h o u g h t
i t  w a s n ' t  a s  b a d  a s  I ' v e  h e a r d  a n  t h a t . . .
S *  D o  y o u  a l l  f e e l  t h a t  s t a f f  t a l k  o n  y o u r  l e v e l  t h e y
d o n ' t  t a l k  d o w n  t o  y o u  
i s  t h a t  v e r y ..................
S *  T h o s e  2  o r  3  w h o  h a v e  b e e n  t o  D . C .  I  m e a n  t h e y  o b v i o u s l y
c a n  c o m p a r e  I  m e a n  w o u l d  y o u  c o m p a r e  i t  a s  b e t t e r
o r  s o f t e r ,  I  m e a n ,  I  m e a n  t h e y  a r e  n o t  n e c e s s a r i l y
t h e  s a m e ,  w h a t  d o  y o u  t h i n k .
C *  I  l i k e  D . C .  b e t t e r
S *  B e c a u s e  o f  w h a t  w e  w e r e  t a l k i n g  a b o u t  a t  d i n n e r  t i m e ,
t h a t  i t  w a s  p r o g r a m m e d ,  y o u  c o u l d  d o  t h i n g s  w h e r e
y o u  w a n t e d  t o  d o  r a t h e r  t h a n . . .
C *  T h a t s  r i g h t . . . .
D *  B u t  y o u  c a n  s t i l l  d o  t h a t  h e r e . . .
C *  Y e a  I  k n o w  b u t  I  l i k e  D . C .  I  d o n ' t  k n o w  w h y . . .  i t
w a s  a l r i g h t  y o u  k n o w .
S *  M i n d  y o u  i n  a  w a y ,  a m  I  p u t t i n g  w o r d s  i n t o  y o u r
m o u t h ,  i t  w a s  a  t i t  l i k e  y o u  r e a l l y  w a n t e d ,  I  m e a n
y o u  r e a l l y  w a n t e d  t h e  a r m y ,  a n d  i n  a  t e r r i b l e  s o r t  
o f  w a y  y o u  g o t  a l m o s t  t h e  e q u i v a l e n t  d i d n ' t  y o u .
C *  Y e a
F *  .................................................................  I  g o t  o n  p r e t t y  w e l l .  I  g o t  a
g r e e n  b r e a k . . .  w h e n e v e r . . . .  w h e n  I  c o m e  h e r e  t h e  
s e c o n d  t i m e  i t  w a s  s t r i c t e r  t h a n  i t  w a s  w h e n  I  c o m e  
h e r e  t h e  f i r s t  t i m e ,  c o s  t h e  f i r s t  t i m e  I  c o m e  h e r e  
i t  w a s  o n l y . . . .  c i g a r e t t e s  a  d a y . . . .  7  o r  8 . . . .
N o w  l e t  m e  g o  o n  t o  t h e  n e x t  b i t  w h i c h  i s  a  t i c k l i s h  
o n e ,  w h a t  d o  y o u  t h i n k  o f  y o u r  s o c i a l  w o r k e r .
* W h a t . . . .
* Y e s
 *.................................o n e  s t e p  b e h i n d ,  w a n t s  t o  g e t ,  m y  s o c i a l
w o r k e r  t e l l s  a  l o t  o f  l i e s  a n  t h a t ,  s a y s . . . .  a n  
t h a t  s o  h e  c a n  g e t  m e  i n  t h e  p l a c e  h e  w a n t s  m e  t o  
g o ,  l i k e  t h e  l o c k  u p  o r  a n y t h i n g ,  h e  j u s t  w a n t s  t o  
g e t  m e  l o c k e d  u p  a l l  t h e  t i m e .
  t h e  s t a f f  d o  n o t  t e l l  y o u  a  l o a d  o f  f l a n n e l ,
t h e y  t e l l  y o u  t h e  s t r a i g h t  t r u t h .
T h e  p o i n t  i s  t h e y  t e l l  t h e  t r u t h  w h e r e a s  t h e  s o c i a l  
w o r k e r  f o r t  o f  k e e p s  i t  b a c k
 *........................... .... ( f e w e r  s p e a k e r s  i d e n t i f i a b l e  -  o v e r
e x c i t e m e n t )
* Y e a ,  w e l l  I  t h i n k  m y  s o c i a l  w o r k e r  d o n ' t  n e v e r  
t e l l  m e  l i e s  o r  n o t h i n g ,  h e  t e l l s  m e  i t  s t r a i g h t  
y o u  k n o w .
W h a t  d o  y o u  t h i n k   s o c i a l  w o r k e r ..................
 *............................
* Y e s  I  m e a n  h e  j u s t  l e a v e s  o u t  e n o u g h  n o t  t o  b e  
q u i t e  t r u t h f u l
* Y e a  h e  l e a v e s  e n o u g h  s o r t  o f   g o i n g  t o  h a p p e n .
Y o u  w e n t  o n  a  v i s i t  t o . . . .  a  p o s s i b l e  s c h o o l  y e s t e r d a y ,  
d i d n ' t  y o u ,  w e l l  I  m e a n  h o w  m u c h ,  c a n  y o u  s o r t  o f  
c o m p a r e  w h a t  y o u  w e r e  t o l d  h e r e  w i t h  w h a t  y o u r  s o c i a l  
w o r k e r  t o l d  y o u .
* W e l l  t h e y  s a i d  h e r e  t h a t  i t  w o u l d  b e  a l r i g h t  y e r  
k n o w  i f  I  b e h a v e  m y s e l f . . .  t h e  s o c i a l  w o r k e r  s a i d . . .  
i t  t a k e s  a  l o n g  t i m e  t o  c o m e  o u t  o f  i t ,  h e r e  t h e y  
j u s t  c o m e  o u t  s t r a i g h t  w i t h  i t .
* 1  s a w  m i n e  y e s t e r d a y  a n  h e  d i d n ' t  s a y  t h a t  n o t h i n g  
h a p p e n e d  v e r y  m u c h  a t  t h e  C a s e  C o n f e r e n c e ,  h e  w a s  
j u s t  t a l k i n g  a b o u t  m y  p a s t  a n  a l l  t h e  t r o u b l e  a n  
t h a t  l o t ,  b u t  h e  s t a r t e d  t a l k i n g  a b o u t  m y  c a s e
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c o n f e r e n c e  a n d  h e  w e n t  o n  t o  s o m e t h i n g  e l s e  a b o u t  
m e  g e t t i n g  i n t o  t r o u b l e ,  a n  t h e n  h e  w e n t  o n  t o  t h e  
C a s e  C o n f e r e n c e ,  g o i n g  b a c k w a r d s  a n d  f o r w a r d s  a l l  
t h e  t i m e ,  t a l k i n g  a b o u t  m e  w h e n  I  g o t  i n t o  t r o u b l e  
t h a t s  a l l ,  h e  d i d n ' t  t e l l  m e  m u c h  a b o u t  w h a t  h a p p e n e d  
y e s t e r d a y ,  I  a s k e d  M r .  W a n d  h e  t o l d  m e ,  j u s t
s t r a i g h t ..................
* ...............
* .
* W e l l  n o  t h a t s  n o t  a l t o g e t h e r  t r u e ,  I  m e a n  t h e r e  
a r e  a  l o t  o f  a l t e r n a t i v e s  r e a l l y ,  I  m e a n  I  s o m e t i m e s
w r i t e  i t  d o w n . . . .  a  g i r l  a s k e d  m e  a  q u e s t i o n ..................
n o w  t e l l  m e  w h a t  c o u l d  h a p p e n ,  I  s a i d ,  w e l l  e v e r y ­
t h i n g  c o u l d  h a p p e n ,  s h e  s a i d  y e s ,  n o w  t h e r e  w e r e  
a c t u a l l y  1 5  a l t e r n a t i v e s  I  w r o t e  d o w n  a n d  h e r e ' s  
o n e  I  w r o t e  d o w n  f o r  y o u  t o  s e e  a n d  o f  c o u r s e  t h e
g i r l  c o u l d n ' t  c o p e . . . .  s a i d  t h a t  f o r  b o y s ..................
* ..........
* 0 h  y e a  t h a t s  r i g h t  
* .............
S *  S o r r y  w h a t  w e r e  y o u  g o i n g  t o  s a y  E ?
E *  W h e n  m y  s o c i a l  w o r k e r  t e l l s  m e  t h a t  m y  c a s e  c o n f e r e n c e . ,
s h e  d o n ' t  s a y  c o m e  s t r a i g h t  a t  m e  s h e  j u s t  s o r t  o f  
s a y s  y e r  k n o w . . .  w h a t  g o i n g  t o  b e  g o o d  f o r  m e  a n  
a l l  t h i s ,  I  d o n ' t  s e e  h o w  s h e  k n o w s  w h a t s  b e s t  f o r  
m e  a n  t h a t .
E *  N o w  w h o . . . .
S *  T h e y  d o n  1 1 . . . ,
* N o w  t h a t s  m y  r e a l  q u e s t i o n ,  y o u ' v e  p i c k e d  o u t  m y  
l a s t  q u e s t i o n ,  c a n  i t  b e  g o o d  f o r  y o u
S *  I t  m a k e s  y o u  t h i n k
* Y o u  s a y  i t  m a k e s  y o u  w o r s e ,  y o u  s a y  i t  m a k e s  y o u  
t h i n k  a g a i n ,  w h a t  d o  y o u  t h i n k
* 1  r e c k o n  i t s  g o o d  f o r  y o u ,  i t  m a k e s  y o u  w o r s e  n o w  
a n  t h e n
* I t  d o e s  i t  m a k e s  y o u . . .  a n  a l l  t h a t  b u s i n e s s  
*
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S  * N o t  i n  a  c a s e  l i k e  t h i s  b u t  I  m e a n  w h e n  y o u  g o  t o .  
* N o ,  n o ,  s o  y o u r  d i s t i n g u i s h i n g  a r e n ' t  y o u  r e a l l y  
b e t w e e n  a  p l a c e  l i k e  t h i s  w h e r e  p e r h a p s  y o u  c a n  s i t  
a n d  t h i n k  f o r  a  l i t t l e  w h i l e  a n d  h a v e  a  t a l k  t o  
p e o p l e ,  e v e n  i f  y o u  d o n ' t  a g r e e  w i t h  t h e m ,  l i k e  
w e  d i d  a t  l u n c h  t i m e  a n d  a  p r i s o n  w h e r e  y o u ' r e  
s i m p l y  p u t  w i t h  o t h e r  c o n s  a n d  i f  y o u  w a n t  t o  l e a r n  
t h e  g a m e  y o u  c a n  l e a r n  i t  b e t t e r ,  i s  t h a t  w h a t  y o u  
a r e  s a y i n g .
* W e l l  I  t h i n k  i t  w a s  g o o d . . .  f o r  A  L o d g e  a n y h o w
b u t  I  d i d n ' t  t h i n k  i t  w a s  g o i n g  t o  b e  f o r  t h i s  l o n g  
I  t h o u g h t  I  w a s  o n l y  g o i n g  t o  b e  h e r e  f o r  a b o u t  a  
m o n t h  o r  s o ,  a n d  m o v e  o n  a g a i n .
S *  S o  y o u ' r e  s a y i n g  t h e  s a m e  t h i n g  t h a t  t h e y  w e r e  s a y ­
i n g  a n d  I  t h i n k  e v e r y b o d y  i s  s a y i n g ,  t h a t  w h o e v e r  
i t  i s ,  d o n ' t  m a t t e r  w h e t h e r  i t  i s  s o c i a l  w o r k e r  o r  
f o l k  a t  o t h e r  e s t a b l i s h m e n t s  y o u  r e a l l y ,  o n e  o f  t h e  
r e a l  m o a n s  i s  y o u  d o n ' t  k n o w  h o w  l o n g  a n d  f o r  w h a t  
d o  y o u .
* Y e a
* Y o u  k n o w  i t s  
* Y o u  d o  f o r  D . C . . . .
* Y e a
S *  O u r  p o l i c y  h e r e  i s  t h a t  w e  a l w a y s  t r y  a n d  s o l v e
t h a t ,  t h i s  i s  w h a t  w o u l d  h a p p e n  t o  y o u ,  a n d  i f  w e  
d o n ' t  k n o w  w e  w o n ' t  t e l l  y o u ,  s a y  w e ' r e  s o r r y ,  a s  
s o o n  a s  w e  d o  k n o w  w e  w i l l  g i v e  y o u  a  d a t e ,  a n d  I  
t h i n k  t h a t  i s . . .
* I s  t h a t  f a i r
S *  I  m e a n  i s  t h a t  w h a t  y o u  t h i n k  t h e y  d o  
* Y e a
S *  T h e y  t e l l  y o u  w h a t  t h e y  c a n
F *  I t s  l i k e . . .  t h i s  i s  n o t . . . .  e v e r y b o d y  t h i n k s  i t s
o p e n  b u t  i t  a i n t  o p e n ,  t h e r e ' s  k i d s  t h a t  g e t . . .  i t s  
s u p p o s e d  t o  b e  a  s h o r t  s h a r p  s h o c k ,  w h i c h  i t  a i n t . .  
j u v e n i l e s  g e t  o u t  o f  t h e  I n t e n s i v e  C e n t r e
* I t  m a k e s  i t . . .  w o r s e ..............................................c o s  t h e y ' v e  m e t  u p
w i t h  s o m e o n e .
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E *   t h e y  c o m e  o u t  o n  t h e i r  o w n . . .  a n d  t h e y  t h i n k . . . .
F *  B e f o r e . . . .  y e r  k n o w  c a u g h t  s h o p l i f t i n g  a  f e w  t i m e s
b u t  a s  s o o n  a s  I  w e n t  i n t o  C a r e  I  j u s t  g o t  i n  m o r e  
t r o u b l e . . . .
S *  D o  y o u  a l l  t h i n k  t h a t
* Y e a  m e  a n d  P  w e  b o t h  b e e n  a t  A s h b o u r n e  L o d g e  t o g e t h e r  
a n d  w e  b o t h . . .
S *  B u t  d o  y o u  f e e l  h e r e ,  t h a t  t h e  s t a f f  h e r e  a r e  t r y i n g  
t o  h e l p  y o u  i n  t h e  b e s t  w a y  t h e y  c a n .
* Y e a
S *  Y e s  b u t  w h a t  a b o u t  t h e  o t h e r  s i d e  o f  i t ,  n o n e  o f  y o u
h a v e  s a i d  a n y t h i n g  a b o u t  a n y  m o a n s  a b o u t  h e r e .
* .............
S *  G o  o n
F *  W e l l  I  d o n ' t  l i k e ,  I  s u p p o s e  g o i n g  t o  b e d  a t  9  o ' c l o c k
b u t ......................
 *................................. c a n ' t  w a i t  t o  g e t  u p
 *...............
* O n e  t h i n g  I  d i s a g r e e  w i t h  i s  b e i n g  l o c k e d  u p  f o r  
a n  h o u r  i n  y o u r  b e d r o o m
* W h a t  f o r  t h e  c h a n g e  o v e r  w h e n  t h e  s t a f f  
* . ........................
D *  C a n  I  s a y  t h e r e  t h a t  E  a c t u a l l y  h i t  o n  t h e  v e r y
t h i n g ,  a s  w e  a r e  i n  s u c h  a  t i g h t  c o m m u n i t y . . .  a n d  
w e  h a v e  s u c h  a  l o n g  d a y  t o  g o  t h r o u g h  t h a t  p a r t i c u ­
l a r  b r e a k  w h i c h  w e  h a v e  a t  w h a t e v e r  t i m e ,  h a l f  p a s t  
o n e  t o  t w o ,  t w o - t h i r t y ,  g i v e s  y o u  a  b i t  o f  t i m e  t o  
h a v e  a  b i t  o f  p r i v a c y  o n  y o u r  o w n  a n d  i t  g i v e s  t h e  
s t a f f  t i m e  t o  h a v e  p r i v a c y  o n  t h e i r  o w n .
S *  A n  e v e n  t i m e  f o r  a  s l e e p
* I t s  v e r y  i n t e r e s t i n g  i n  t h e  t i m e  t h e  u n i t s  b e e n  
o p e n  t h e  n u m b e r  o f  l a d s  w h o  a c t u a l l y  r e l a x ,  o n e  d a y  
I  s a i d  t o  h i m  o n e  S a t u r d a y  a f t e r n o o n ,  r i g h t  l a d s  
t h e r e s  a  g o o d  m a t c h  o n  w e ' l l  s t a y  -  O h  n o ,  w e  g o  
u p  b e c a u s e  w e  l i k e  o u r  l i t t l e  n a p  b e t w e e n  o n e -  
t h i r t y  a n d  t w o ,  y o u  k n o w  i t s  v e r y . . . .  t h e y  s e e m  t o  
a d a p t ......................
* I t s  a  b i t  t o o  l o n g  i t  s h o u l d  b e  a b o u t  h a l f  a n  h o u r .  
* Y o u  w o u l d  s o o n e r  i t  b e  h a l f  a n  h o u r  
* Y e a ,  b i t  t o o  l o n g
* ......................  i t  s h o u l d  b e  a n  h o u r  a n  a  h a l f  b u t  t h e
t i m e  y o u  g e t  t o  s l e e p ...................................
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T h e  d e t a i l s  r e c o u n t e d  i n  t h i s  s e t  o f  i n t e r v i e w s  a r e  s o m e ­
w h a t  d i f f e r e n t  f r o m  t h e  o t h e r  t w o  m a i n  s u b j e c t s ,  f i r s t  
i n  t h e  f a c t  t h a t  t h i s  g i r l ,  n o w  a g e d  o v e r  1 8 ,  w a s  a t  
t h e  a g e  o f  u n d e r  1 3  t h e  f i r s t  s u b j e c t  t o  b e  p l a c e d  i n  
t h e  g i r l ' s  s e c u r e  u n i t  ( I n t e n s i v e  C a r e  U n i t )  w h i c h  a t  
t h a t  t i m e  w a s  i n  t h e  p r o c e s s  o f  c o n s t r u c t i o n  w h e n  t h e  
b e h a v i o u r  m a n i f e s t e d  b y  D  c a u s e d  h e r  t o  b e  p l a c e d  i n  
t h e  S e c u r e  U n i t  i n  i t s  i n c o m p l e t e  s t a t e  a l o n g  w i t h  
o t h e r  g i r l s  f r o m  t i m e  t o  t i m e  b u t  w i t h  t h e  m a j o r i t y  
o f  t h e  m a n n i n g  b e i n g  b y  a g e n c y  s t a f f  f r o m  a  l o c a l  
n u r s i n g  a g e n c y .  T h e  s i t u a t i o n  s o  f a r  a s  t h i s  y o u n g  
p e r s o n  i s  c o n c e r n e d  i s  d i f f e r e n t  t h a n  t h e  o t h e r  s u b j e c t s  
i n  a  n u m b e r  o f  w a y s ;  f i r s t l y ,  a t t a c h e d  a r e  p r e s s  
c u t t i n g s  w h i c h  f o l l o w e d  u p o n  h e r  g i v i n g  e v i d e n c e  a s  a  
R e g i o n a l  S e c r e t a r y  o f  N . A . Y . P . I . C .  w h i c h  i s  t h e  ' N a t i o n a l  
A s s o c i a t i o n  f o r  Y o u n g  P e o p l e  i n  C a r e ' ,  a n  o r g a n i s a t i o n  
w h i c h  w a s  b o r n  s o m e  t w o  y e a r s  a g o  o u t  o f  t h e  ' W h o  C a r e s '  
G r o u p s  f o r m e d  u n d e r  t h e  a u s p i c e s  o f  t h e  N a t i o n a l  C h i l d ­
r e n s  B u r e a u .  T h e  s u b j e c t  g a v e  e v i d e n c e  t o  t h e  H o u s e  o f  
C o m m o n s  S e l e c t  C o m m i t t e e  o n  s e r v i c e s  f o r  c h i l d r e n  i n  
F e b r u a r y  o f  1 9 8 3  a n d  a l s o  t h e r e f o r e  a t t a c h e d  a r e  d e t a i l s  
o f  t h e  n e w s p a p e r  c u t t i n g s  e t c . .  e t c .  w h i c h  f o l l o w e d  t h e  
e v i d e n c e  w h i c h  s h e  g a v e .  T h i s  p r e s e n t a t i o n  a l s o  d i f f e r s  
f r o m  t h e  o t h e r s  i n  c e r t a i n  s e r i o u s  a r e a s ,  t h e r e  i s  n o  
i n t e r v i e w  w i t h  t h e  s o c i a l  w o r k e r ,  t h e r e  i s  n o  i n t e r ­
v i e w  w i t h  m o t h e r  o r  w i t h  f a t h e r  a n d  t h e r e f o r e  t h i s  
t r a n s c r i p t  b e g i n s  w i t h  a  b a c k g r o u n d  r e l a t i n g  t o  t h i s  y o u n g  
p e r s o n  i n  o r d e r  t h a t  t h e  r e a d e r  m a y  m o r e  c l e a r l y  s e e  
w h y  t h e r e  w a s  n o t  t h e  s a m e  s u p p o r t i v e  c o m m e n t  f r o m  r e s i ­
d e n t i a l  o r  f i e l d  s o c i a l  w o r k e r s  o r  f r o m  p a r e n t s .  T h e  
s u b j e c t  w a s  a b a n d o n e d  b y  h e r  m o t h e r  a t  t h e  a g e  o f  t h r e e  
m o n t h s  a n d  t a k e n  i n t o  a  r e s i d e n t i a l  c o m p l e x ,  a  l a r g e
N o t e s  N o .  ( x i )
a f t e r  9 x 1  h o u r  i n t e r v i e w s  w i t h  D ( f e m a l e )
-  2 8 4 -
r e s i d e n t i a l  c o m p l e x ,  a c c o m m o d a t i n g  s o m e  1 6 0  c h i l d r e n  a t  
t h a t  t i m e ,  i n  v a r i o u s  h o u s e  u n i t s ,  i n  t h e  m a j o r  N a t i o n a l  
C h i l d r e n ' s  H o m e s  c o m p l e x  i n  S o u t h  H a m p s h i r e .  S h e  r e m a i n e d  
t h e r e  u n t i l  s h e  w a s  1 2 % .  F o r  t h e  f i r s t  y e a r s  o f  h e r  s t a y  
s h e  w a s  a  n o r m a l  d e v e l o p i n g  c h i l d  a l b e i t  h a v i n g  d i f f i c u l ­
t i e s  i n  t h a t  s h e  w a s  t h e  o n l y  b l a c k  c h i l d  p l a c e d  o n  t h i s  
l a r g e  c a m p u s  a n d  o n e  s u s p e c t s  f r o m  t h e  e v i d e n c e  g i v e n  
b y  s o m e  o f  t h e  p e o p l e  w h o  k n e w  h e r  w h e n  s h e  w a s  y o u n g  
t h a t  s h e  w a s  r e a l l y  t r e a t e d  a s  a  r a t h e r  p l e a s a n t  ' p i c c a ­
n i n n y '  -  a l m o s t  a s  a  t o y  w h e n  s h e  w a s  s m a l l ,  b l a c k  a n d  
e x t r e m e l y  p r e t t y .  B y  t h e  t i m e  s h e  w a s  f i v e  y e a r s  o l d  
a n d  a t t e n d i n g  t h e  v i l l a g e  p r i m a r y  s c h o o l  s h e  w a s  p a r t ­
i c u l a r l y  p r e t t y  a n d  o b v i o u s l y  w e l l  l o v e d  b y  a l l  t h o s e  
o n  t h e  c a m p u s ,  e s p e c i a l l y  t h e  p r o - p a r e n t  f i g u r e s  i n  t h e  
h o u s e  g r o u p  o f  w h i c h  s h e  w a s  a  p a r t .  T h i s  i s  o b v i o u s  
f r o m  t h e  l a r g e  n u m b e r  o f  p h o t o g r a p h s  o f  h e r  w h e n  s h e  
w a s  y o u n g .  S h e  d i d  w e l l  a t  t h e  p r i m a r y  s c h o o l ,  h a d  s o m e  
d i f f i c u l t i e s  b e c a u s e  a g a i n  s h e  w a s  t h e  o n l y  c o l o u r e d  
g i r l  o n  t h e  s c h o o l  r o l e  b u t  p r o g r e s s  s e e m e d  t o  b e  p r e t t y  
n o r m a l  b o t h  i n  t h e  i n s t i t u t i o n  a n d  a t  t h e  l o c a l  s c h o o l  
u n t i l  s h e  w a s  t e n  w h e n  s h e  f i r s t  a p p a r e n t l y  m a n i f e s t e d  
a  g r e a t  i n t e r e s t  i n  t h e  w h e r e a b o u t s  o f  h e r  p a r e n t s ;  s u c h  
w a s  t h e  p o l i c y  o f  t h a t  t i m e  t h a t  s h e  w a s  r e a l l y  t o l d  
n o t h i n g ,  s h e  w a s  v i r t u a l l y  f o b b e d  o f f  w i t h  f a i r y  s t o r i e s .
A t  t h e  a g e  o f  1 1 +  s h e  m o v e d  s c h o o l s ,  f i r s t  o f  a l l  t o  t h e  
l o c a l  s e c o n d a r y  s c h o o l  w h e r e  s h e  h a d  a  b a d  r e p u t a t i o n  
a s  a  f a i r l y  a w k w a r d  y o u n g  l a d y  w h o  w a s  n o t  w i l l i n g  t o  
e n t e r  i n t o  t h i n g s  i n  t h e  s a m e  w a y  a s  t h e  o t h e r  ' n o r m a l '  
c h i l d r e n  a n d  b y  t h e  t i m e  s h e  w a s  t w e l v e  s h e  h a d  b e e n  
p l a c e d  i n  a  f o r m a l  s c h o o l  e x c l u s i o n  u n i t  a c r o s s  t h e  
w a t e r ,  a  f e r r y  r i d e  e a c h  d a y  a w a y ,  i n  t h e  n e a r b y  c i t y  
o f  P o r t s m o u t h .  B y  t h e  f i r s t  t e r m  o f  h e r  s e c o n d  y e a r  o f  
s e c o n d a r y  s c h o o l  a g e  s h e  w a s  a t  t h e  p o i n t  o f  b e i n g  e x c l u d e d  
f r o m  t h a t  u n i t  a n d  l a t e r  s h e  w a s .  S h e  w a s  o f f e r e d  s o m e  
h o m e  t u i t i o n  w h i c h  s h e  r e s e n t e d  a n d  d i s l i k e d  b e c a u s e  s h e  
w a s  n o t  a l l o w e d  t o  b e  w i t h  h e r  p e e r s ,  s h e  a s k e d  t o  g o
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b a c k  t o  t h e  l o c a l  s e c o n d a r y  s c h o o l  a n d  t h i s  w a s  r e f u s e d  
a n d  b y  t h e  t i m e  ( t w o  o r  t h r e e  w e e k s  b e f o r e  C h r i s t m a s  i n  
t h a t  f a t e f u l  y e a r  w h e n  s h e  w a s  1 2 ^ ) ,  t h e  e n d  o f  t e r m  
h a d  a r r i v e d ,  t h e  S u p e r i n t e n d e n t  o f  t h e  N a t i o n a l  C h i l d r e n s  
H o m e  e s t a b l i s h m e n t  h a d  w r i t t e n  f o r m a l l y  t o  t h e  m o t h e r  
l o c a l  a u t h o r i t y  t o  a s k  w h e t h e r  a n y  h e l p  c o u l d  b e  g i v e n  
i n  d e a l i n g  w i t h  w h a t  w a s  n o w  t o  b e c o m e  a  f a i r l y  i n t r a c t ­
a b l e  a n d  e s c a l a t i n g  p r o b l e m  t o  h i s  s t a f f .  A s  a  r e s u l t  
o f  t h i s  c o m m u n i c a t i o n  t h e  d e c i s i o n  w a s  m a d e  t o  p l a c e  h e r  
a s  a  t e m p o r a r y  m e a s u r e ,  o n  a  s o r t  o f  u n o f f i c i a l  i n t e r i m  
c a r e  o r d e r ,  a t  a  s e n i o r  g i r l s 1 a s s e s s m e n t  c e n t r e .  S h e  
a r r i v e d  t h e r e  d u r i n g  a  p e r i o d  o f  m a s s i v e  a b s c o n d i n g  a n d  
i n  f a c t  r a n  a w a y  a b o u t  a s  m a n y  t i m e s  a s  t h e  r e s t  o f  t h e  
g i r l s .  T h e  d i f f e r e n c e  w a s  t h a t  s h e  w a s  b l a c k  a n d  1 2 ^  
a n d  t h e y  w e r e  a l l  1 4 +  a n d  m o s t l y  f a i r l y  s e r i o u s l y  d e l i n ­
q u e n t  o r  i n v o l v e d  i n  s e r i o u s  n o n - s c h o o l  a t t e n d a n c e  a n d  
a b s c o n d i n g .  A f t e r  a  s h o r t  w h i l e  s h e  w a s  p l a c e d  i n  t h e  
s e c u r e  r o o m  a t  t h e  a s s e s s m e n t  c e n t r e  b u t  a s  t h i s  
s e e m e d  t o  h a v e  n o  e f f e c t  o n  h e r  s h e  w a s  a b o u t  a  w e e k  
o r  t e n  d a y s  b e f o r e  C h r i s t m a s ,  i n  t h a t  f a t e f u l  y e a r ,  p l a c e d ,  
a s  I  h a v e  a l r e a d y  i n d i c a t e d ,  i n  t h e  w i n g  o f  t h e  o b s e r v a ­
t i o n  a n d  a s s e s s m e n t  c e n t r e  i n  n e a r b y  S o u t h a m p t o n  i n  
a  s o r t  o f  u n o f f i c i a l  s e m i - s e c u r e  u n i t  w h e r e  h e r  c o n t r o l  
w a s  b y  m e a n s  o f  a g e n c y  s t a f f  a n d  q u i t e  s h o r t l y  a f t e r w a r d s ,  
a s  i t  t u r n e d  o u t ,  b y  o n  t h e  i n t r o d u c t i o n  o f  m e d i c a l  a d v i c e  
a  f a i r l y  r e g u l a r  d i s p e n s a t i o n  o f  L a r g a c t i l .  G e n e r a l l y  
s p e a k i n g  t h i s  w a s  o f f e r e d  o r a l l y  a n d  t h e  s u b j e c t  t o o k  
i t  b u t  o c c a s i o n a l l y  s h e  r e f u s e d  a n d  i f  s h e  w a s  ' h i g h '  
t h e  d r u g  w a s  a d m i n i s t e r e d  b y  m e a n s  o f  i n j e c t i o n .  A t  t h e  
s a m e  t i m e  e v e r y o n e  i n v o l v e d  p r e s u m e d  t h a t  s h e  w o u l d  
r e t u r n ,  s u c h  b e i n g  t h e  s e n t i m e n t a l i t y  o f  a l l  o f  u s  i n  
r e g a r d  t o  t h e  C h r i s t m a s  s e a s o n ,  t o  t h e  c h i l d r e n s  h o m e  
c o m p l e x  f o r  C h r i s t m a s .  T w o  d a y s  b e f o r e  C h r i s t m a s ,  i m m e d i ­
a t e l y  a f t e r  a  v i s i t  b y  o n e  o f  t h e  s e n i o r  s t a f f  a t  t h e  
c o m p l e x ,  a  l e t t e r  a r r i v e d  t o  i n d i c a t e  t h a t  D  w o u l d  n o t  
b e  a c c e p t a b l e  i n  t h e  h o m e  a n d  a s  a  r e s u l t  s h e  h a d  n o t
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o n l y  a n  e x t r e m e l y  u n h a p p y  a n d  r e j e c t i n g  C h r i s t m a s ,  b u t  
q u i t e  o b v i o u s l y  s h e  f e l t  h e r s e l f  t h e  s u b j e c t  o f  a  
m a j o r  r e j e c t i o n  f o r  t h e  s e c o n d  t i m e  i n  h e r  l i f e ,  t h e  
f i r s t  b y  h e r  m o t h e r ,  a s  h a s  a l r e a d y  b e e n  a l l u d e d  t o ,  
t h e  s e c o n d  b y  t h e  p l a c e  w h i c h  h a d  b e e n  f o r  h o m e  f o r  a l l  
b u t  3  m o n t h s  o f  h e r  1 2 %  y e a r s c f  h e r  l i f e .  M o r e o v e r  
n o t  o n l y  d i d  s h e  n o t  k n o w  a n y t h i n g  a b o u t  h e r  m o t h e r  a n d  
f a t h e r  a n d  w a s  s h e  n o t  t o l d  a n y t h i n g  b y  t h e  i n s t i t u t i o n  
w h i c h  h a d  b e e n  h e r  h o m e  f o r  t h e s e  1 2  y e a r s  b u t  i n  f a c t  
n o t h i n g  w a s  k n o w n  a b o u t  t h e  w h e r e a b o u t s  o f  h e r  f a t h e r  
a t  a n y  t i m e  a n d  w h e n  i n t e r v i e w e d  b y  a  s o c i a l  w o r k e r  a t  
t h e  t i m e  o f  h e r  b e i n g  p l a c e d  w i t h  N . C . H .  n o t h i n g  w a s  
l e a r n e d  a b o u t  t h e  f a t h e r ,  h i s  i n v o l v e m e n t ,  o r  i n d e e d  
h i s  w h e r e a b o u t s  e v e n  a t  t h a t  t i m e .  I t  i s  w o r t h  m e n t i o n ­
i n g  t h a t  a  s p e c i a l  u n d e r l i n i n g  o f  t h e  r e j e c t i o n  w a s  t h a t  
s h e  h a d  a  b r o t h e r  w h o m  h e r  m o t h e r  k e p t .  T h e  y e a r  o r  s o  
i n  t h e  i n t e n s i v e  c a r e  u n i t  w a s  a  t r a u m a t i c  p e r i o d  b o t h  
f o r  t h e  a g e n c y  s t a f f  a n d  f o r  t h e  s u p e r i n t e n d e n t  a n d  h i s  
r e s i d e n t i a l  s t a f f  w h e n  t h e y  m o v e d  i n ,  f o r  t h e y  w e r e  
r e a l l y  i n  a  n o - m a n s - l a n d  -  u n a b l e  t o  w o r k  w i t h  t h e  
e s t a b l i s h m e n t  w h i c h  s h e  h a d  c o m e  f r o m ,  u n s u r e  o f  t h e  
r e l a t i o n s h i p  w i t h  t h e  n o m i n a t e d  s o c i a l  w o r k e r ,  w h o  w a s  
a  v e r y  s e n i o r  p e r s o n  ( f e m a l e )  w i t h i n  t h e  S o c i a l  S e r v i c e s  
D e p a r t m e n t ,  a n d  u n a b l e  a l s o  t o  d e a l  w i t h  t h e  s u b j e c t  i n  
t e r m s  o f  t h e  i n t e n s i v e  c a r e  f a c i l i t y  w h i c h  w a s  t o  b e c o m e  
p a r t  o f  t h e  o r d i n a r y  w o r k i n g  a r r a n g e m e n t s  i n  t h e  s e c u r e  
e s t a b l i s h m e n t . S o m e t h i n g  o f  t h i s  w i l l  b e c o m e  c l e a r  a s  t h e  
n a r r a t i v e  c o n t i n u e s .  M a n y  C a s e  R e v i e w s  w e r e  h e l d  a n d  
s o m e  f a i r l y  o u t l a n d i s h  p r o p o s a l s  m a d e ,  e v e n  t o  t h e  e x t e n t  
a t  o n e  s t a g e  o f  s u g g e s t i n g  t h a t  s h e  g o  t o  M o s s - s i d e  
S p e c i a l  H o s p i t a l ,  a  s i n g u l a r l y  i n a p p r o p r i a t e  s u g g e s t i o n .  
I n  t h e  e v e n t  i t  w a s  d e c i d e d  s h e  s h o u l d  b e  r e c o m m e n d e d  
f o r  a  p l a c e  a t  a  Y o u t h  T r e a t m e n t  C e n t r e  a n d  i n  v i e w  o f  
w h a t  w e  k n e w  a t  t h a t  t i m e  t h i s  s e e m e d  t o  b e  a  s e n s i b l e  
a n d  p o s i t i v e  r e c o m m e n d a t i o n .  T h e  i d e a  w a s  t h a t  s h e  
s h o u l d  g o  i n t o  t h e  i n i t i a l  s e c u r e  u n i t  a n d  t h e n  p r o g r e s s
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t h r o u g h  t h e  s e q u e n t i a l  t r e a t m e n t  p r o g r a m m e  i n  s u c h  a  
w a y  a s  t o  h a v e  t i g h t  c o n t r o l s  w h i c h  c o u l d  b e  t a k e n  a w a y  
w h e n  s h e  h a d  l e a r n e d  t o  l i v e  w i t h  a  m e a s u r e  o f  s e l f -  
c o n t r o l  a n d  s e l f - a n a l y s i s .  I n  t h e  e v e n t  t h i s  w a s  t o  
p r o d u c e  a  l e s s  t h a n  a p p r o p r i a t e  r e s p o n s e  a n d  a l t h o u g h  
i t  i s  n o t  m y  p l a c e  t o  c o m m e n t  o n  h e r  t i m e  i n  t h e  Y o u t h  
T r e a t m e n t  C e n t r e  i t  w i l l  b e c o m e  c l e a r  w h a t  h e r  r e s p o n s e  
t o  t h a t  i n c a r c e r a t i o n  b e c a m e .  B u t  m o r e  i m p o r t a n t  p e r h a p s  
i s  t h e  f a c t  t h a t  w h e n  s h e  m o v e d  i n t o  t h e  o p e n  u n i t  w i t h ­
i n  t h e  Y o u t h  T r e a t m e n t  C e n t r e  i t  w a s  t o  t h e  I n t e n s i v e  
C a r e  U n i t  t h a t  s h e  r e t u r n e d  w h e n  s h e  a b s c o n d e d ,  s h e  
k e p t  i n  t o u c h  w i t h  t h e  s u p e r i n t e n d e n t  a n d  s o m e  o f  h i s  
r e g u l a r  r e s i d e n t i a l  s t a f f  w h o  h a d  b y  t h i s  t i m e  b e c o m e  
p a r t  o f  t h e  f o r m a l  i n t e n s i v e  c a r e  u n i t ,  s h e  w a s  t a k e n  
b y  t h e  Y o u t h  T r e a t m e n t  C e n t r e  t o  v i s i t  h e r  m o t h e r  a n d  
e x p e r i e n c e d  y e t  a n o t h e r  r e j e c t i o n ,  a n d  s t i l l  n o t h i n g  
w a s  k n o w n  a b o u t  t h e  w h e r e a b o u t s ,  o r  e v e n  a n y t h i n g  a b o u t  
t h e  h i s t o r y  o f  h e r  n a t u r a l  f a t h e r .  O n e  c o u l d  a l m o s t  
s u g g e s t  t h a t  a  g a m e  w a s  p l a y e d  b e t w e e n  t h e  N a t i o n a l  
C h i l d r e n ' s  H o m e  I n s t i t u t i o n  a n d  t h e  s u b j e c t  i n  t h e  
s e n s e  t h a t  a l l  s o r t s  o f  e n c o u r a g i n g  n o i s e s  w e r e  m a d e  
f r o m  t i m e  t o  t i m e .  I t  w a s  s u g g e s t e d  t h a t  s h e  c o u l d  k e e p  
i n  t o u c h  w i t h  t h e m ,  t h a t  t h e r e  m i g h t  b e  s o m e  f u t u r e  
t h e r e ,  b u t  a s  s o o n  a s  s h e  m a d e  a  p o s i t i v e  m o v e  t o w a r d s  
t h e m  t h e r e  w a s  i n s t a n t  a n d  t o t a l  r e j e c t i o n  b y  a l l  t h e  
s t a f f  w h o  r e m e m b e r e d  h e r  ( a n d  I  f a n c y  r e m e m b e r e d  h e r  
r e p u t a t i o n  r a t h e r  t h a n  s h e  a s  a  p e r s o n ) .  I  s k a t e  o v e r  
t h e  t h r e e  o r  s o  y e a r s  w h i c h  s h e  s p e n t  a t  t h e  Y o u t h  
T r e a t m e n t  C e n t r e  e x c e p t  t o  c o m m e n t  o n  t h e  a p p a r e n t  
n e e d  t o  k e e p  a  c l o s e  t o u c h  w i t h  t h e  i n t e n s i v e  c a r e  u n i t  
a n d  t h e  f a c t  t h a t  s h e  d i d  r e t u r n  t h e r e .  A t  t h e  e n d  
o f  h e r  t i m e  a t  t h e  Y o u t h  T r e a t m e n t  C e n t r e  s h e  b e c a m e  
p r e g n a n t  b y  a  b o y  i n  t h e  u n i t  a n d  w a s  p l a c e d  i n c r e d i b l y  
a t  a  h o s t e l  i n  E s s e x  a n d  s h e  w a s  c o u n s e l l e d  t o  h a v e  a n d  
d i d  i n  f a c t  h a v e  a n  a b o r t i o n  a t  a  l o c a l  E s s e x  G e n e r a l  
H o s p i t a l  f a r  a w a y  f r o m  a n y  f r i e n d s  a n d  a l l  s u p p o r t .
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A g a i n  s h e  t u r n e d  t o  t h e  H e a d  o f  t h e  I . C . U .  a n d  h i s  s t a f f  
f o r  a l l  t h e  f r i e n d l i n e s s  a n d  w a r m t h  w h i c h  t h e y  w e r e  a b l e  
t o  m u s t e r  a n d  i t  s e e m s  i n  r e t r o s p e c t  t h a t  t h i s  i n d e e d  
h e l p e d  h e r  t h r o u g h  t h i s  v e r y  t r y i n g  t i m e .  S h e  t h e n  
c a m e  b a c k  t o  t h e  a r e a  o f  h e r  s o c i a l  w o r k e r  w h e r e  s h e  
e x p e r i e n c e d  m u l t i p l e  r e b u f f s  a n d  r e j e c t i o n s .  T h i s  i s  
n o t  t o  s a y ,  a n d  I  s t r e s s  t h i s  f r o m  a  n u m b e r  o f  i n t e r ­
v i e w s  w i t h  t h e  s u b j e c t  a n d  a l s o  d i s c u s s i o n s ,  n o t  f o r m a l  
i n t e r v i e w s ,  w i t h  t h e  s o c i a l  w o r k e r  a n d  s o m e  o f  h e r  
s t a f f ;  t h i s  i s  n o t  t o  s a y  t h a t  t h e  s u b j e c t  w a s  n o t  ’ a  
p a i n '  i n  e v e r y  s e n s e ,  s h e  r e f u s e d  h e l p  a n d  a d v i c e ,  s h e  
t u r n e d  t o  p e t t y - c r i m e  i n  s h o p l i f t i n g  a n d  s i m i l a r  o f f e n c e s ,  
w h e n  w r o n g f u l l y  a r r e s t e d ,  c e r t a i n l y  a  t r y i n g  s i t u a t i o n  
f o r  a  c o l o u r e d  g i r l  o f  h e r  a g e ,  s h e  a s s a u l t e d  p o l i c e ,  
s h e  c a u s e d  d i f f i c u l t i e s  i n  p u b l i c  p l a c e s ,  o n  o n e  o c c a s i o n  
s h e  b u r g l e d  t h e  a r e a  o f f i c e  t o  o b t a i n  h e r  o w n  f i l e ,  r e a d  
i t ,  a n d  t h e n  s i m p l y  k e p t  i t  o n  h e r  b e d  u n t i l  t h e  p o l i c e  
c a m e  t o  i n t e r v i e w  h e r .  S h e  w a s  c o n v i c t e d  o f  t h i s  a n d  
a  n u m b e r  o f  m i n o r  s h o p l i f t i n g  o f f e n c e s .  T h e n  a g a i n  
s h e  t u r n e d  t o  t h e  i n t e n s i v e  c a r e  u n i t ,  s i m p l y  f o r  s u p p o r t  
a t  a  d i s t a n c e ;  s h e  c a m e  o u t  o f  c a r e  a n d  b e c a m e  i n v o l v e d  
i n  t h e  o r g a n i s a t i o n  t o  w h i c h  I  r e f e r r e d .  S h e  m a n a g e d  
t o  g e t  a  n u m b e r  o f  ' O '  l e v e l s  a t  a  l o c a l  t e c h n i c a l  
c o l l e g e  a n d  w a s  a c c e p t e d  o n  a  C h i l d  C a r e  C o u r s e  ( P r e l i m ­
i n a r y )  a t  a  n e a r b y  T e c h n i c a l  C o l l e g e  b u t  w a s  h o w e v e r  
u n a b l e  t o  s u s t a i n  t h i s  f o r  a  v a r i e t y  o f  r e a s o n s ;  t h e  
p a u c i t y  o f  t h e  g r a n t  a v a i l a b l e  f r o m  D . H . S . S . ,  t h e  
f a c t  t h a t  t h e  g r a n t  f r o m  t h e  L o c a l  E d u c a t i o n  A u t h o r i t y  
w a s  t o o  l i t t l e  a n d  t o o  l a t e  i n  h e r  c a s e  a n d  i n  f a c t  
t h e  f u r t h e r  o f f e n c e  o f  s h o p l i f t i n g  l e d  t o  t w o  c o u r t  
a p p e a r a n c e s  w h i c h  l e t  u s  k n o w  a  g o o d  d e a l  a b o u t  t h e  
g i r l ,  w h i c h  m a d e  a  p o i n t  a b o u t  h e r  h o n e s t y ,  a n d  w h i c h  
o p e n e d  a  n e w  d o o r  f o r  h e r .  F i r s t l y  s h e  t e l e p h o n e d  t h e  
C o l l e g e  w h e r e  s h e  w a s  d o i n g  t h e  C h i l d  C a r e  C o u r s e ,  
e x p l a i n e d  w h a t  h a d  h a p p e n e d ,  s a i d  s h e  w a s  p J e a d i n g  ' g u i l t y '  
a n d  f e l t  i t  w a s  n o t  i n  t h e  b e s t  i n t e r e s t s  o f  t h e  o t h e r
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y o u n g  p e o p l e  o n  t h e  c o u r s e  t h a t  s h e  s h o u l d  c o n t i n u e .  S e c o n d l y  
s h e  w e n t  t o  C o u r t  t o l d  t h e  t r u t h ,  p l e a d e d  f o r  l e n i e n c y  
a n d  w a s  g i v e n  a  s i x - m o n t h  d e f e r r e d  s e n t e n c e .  T h i r d l y  s h e  
a g a i n  c o n t a c t e d  t h e  I n t e n s i v e  C a r e  U n i t ,  d i s c u s s e d  t h e  
p r o b l e m s  w i t h  t h e  s t a f f ,  t h e y  e n c o u r a g e d  h e r  t o  t e l l  t h e  
t r u t h  i n  t h i s  w a y  a n d  o u t  o f  t h e  b l u e  b y  o n e  o f  t h o s e  m i l l -  
i o n - t o - o n e  c o i n c i d e n c e s  h e r  n a t u r a l  f a t h e r  s a w  h e r  n a m e  
i n  t h e  n a t i o n a l  p r e s s ,  b e c a u s e  o n e  o f  t h e  c o u r t  a d j o u r n e -  
m e n t s  w a s  t o  e n a b l e  h e r  t o  a p p e a r  b e f o r e  t h e  H o u s e  o f  C o m m o n s  
S e l e c t  C o m m i t t e e ,  a n d  h e  t e l e p h o n e d  t h e  I n t e n s i v e  C a r e  
U n i t  a n d  w a s  p u t  i n  t o u c h  w i t h  h e r .  T h e y  h a v e  n o w  m e t  
o n  t w o  o c c a s i o n s  a n d  s h e  h a s  v i s i t e d  h i m  a n d  h i s  f a m i l y  
a n d  s e e m s  t o  b e  a c c e p t e d  b y ,  a n d  a c c e p t a b l e  t o ,  h e r  n a t u r a l  
f a t h e r ' s  w i f e  a n d  t h e i r  t w o  c h i l d r e n .  I  t h i n k  t h i s  i s  
a  r e a l l y  w h o l e l y  t e n u o u s ,  f o r t u i t o u s ,  o c c u r r e n c e  w h i c h  
h a s  l a r g e l y  b e e n  b r o u g h t  a b o u t  i n  r e a l  t e r m s  b y  t h e  s u p p o r t  
g i v e n  t o  h e r  b y  t h e  I . C . U .
W e  m o v e  o n  n o w  t o  a n  a c t u a l  s e r i e s  o f  c o m m e n t s  f r o m  t h e  
s u b j e c t  r e g a r d i n g  t h e  t i m e  i n  t h e  i n t e n s i v e  c a r e  u n i t ,  h e r  
v i e w  o f  s o m e  o f  t h e  t h i n g s  w h i c h  h a v e  h a p p e n e d  t o  h e r  a n d  
m y  f i n a l  c o m m e n t .
. " T h e y  g i v e  y o u  r u l e s  w h i c h  y o u  h a v e  d i f f i c u l t y  i n  f o l l o w i n g . "
. " T h e i r  i d e a  o f  a  r e w a r d  i s n ' t  t o  g i v e  y o u  a  p r i v i l e g e  
o r  t a l k  t o  y o u  o r  t o  t r e a t  y o u  l i k e  a  h u m a n  b e i n g  b u t  
t o  o f f e r  y o u  a  s m o k e "
" W h a t  t h e y  r e a l l y  d o  i s  t o  r e a c h  y o u  w h a t  i t s  l i k e  
i n  a n  i n s t i t u t i o n  a n d  t h e n  w h a t  i t s  l i k e  t o  l i v e  i n  i n s t i -  
t u t  i o n s "
. " L o o k  a t  t h e i r  r e s p o n s e  t o  a b s c o n d i n g ,  s t u p i d ,  t h e y  e i t h e r  
g i v e  y o u  n o  p u n i s h m e n t  a n d  s m i l e  a t  y o u  o r  t e l l  y o u  y o u r  
o u t  o f  c o n t r o l  a n d  l o c k  y o u  u p ,  w h a t  m a d  e x t r e m e s . "
" O r  w h e n  t h e y  h a v e  p l a c e d  y o u  s o m e w h e r e  f o r  t r a i n i n g  
w h a t e v e r  t h a t  m e a n s ,  t h e y  g i v e  y o u  a  h o l i d a y ,  w h a t
d o  t h e y  d o  t h e y  s e n d  y o u  t o  a n  o b s e r v a t i o n  a n d
a s s e s s m e n t  c e n t r e ,  w h e n  y o u  d o n ' t  d o  j u s t  w h a t  t h e y  
t e l l  y o u  t h e y  l o c k  y o u  u p . "
" W e l l  i t s  w o r s e  f o r  m e  b e i n g  b l a c k  b u t  t h e  w a y  t h e  
p o l i c e  t r e a t  y o u ,  f o r  i n s t a n c e ,  t h e y  k e p t  m e  o v e r ­
n i g h t  i n  t h e  c e l l s  b e c a u s e  t h e y  s a i d  t h e y  c o u l d n ' t  
i d e n t i f y  m e ,  t h e y  k n e w  j o l l y  w e l l  w h o  I  w a s  a n d  i n  
a n y  c a s e  t h e y  c o u l d  h a v e  r u n g  t h e  s o c i a l  w o r k e r s  o n  
e m e r g e n c y "
" I  a m  p u t t i n g  y o u  i n  t h e  Y o u t h  T r e a t m e n t  C e n t r e ,  w e l l  
I  d o n ' t  k n o w  w h a t  i t  m e a n s "
" Y o u  m i x  w i t h  S e c t i o n  5 3  k i d s ,  t h e y ' v e  d o n e  t e r r i b l e
t h i n g s  l i k e  m u r d e r  a n d  t h e r e  a r e  s o m e  k i d s  w h o  w h a t ­
e v e r  t h e y  t e l l  y o u  a b o u t  i t  r e a l l y  s t a r t e d  o f  b y  n o t  
g o i n g  t o  s c h o o l "
" W h o  g e t s  p r i o r i t y ,  I ' l l  t e l l  y o u ,  t h e  S e c t i o n  5 3  k i d s  
b e c a u s e  t h e y ' r e  s e r i o u s  a n d  y e t  t h e y  g e t  a l l  t h e  
p r i v i l e g e s "
" W e  w e r e  a l l  m i x e d  u p  t o g e t h e r ,  t h e y  s h o w e d  u s  t h e  l o c a l  
p a p e r s ,  h e a d l i n e s  l i k e  ' T h e y ' r e  a l l  m u r d e r e r s  d o w n  t h e r e  
" B a c k  i n  t h e  I . C . U .  y o u  k n o w  t h e  o n e  i n  S o u t h a m p t o n , w e l l  
i t  w a s n ' t  f i n i s h e d  w h e n  I  w a s  t h e r e  a n d  t h e y  h a d  t o  
u s e  d r u g s  b e c a u s e  t h e y  w e r e  t o l d  t o  b y  t h e  d o c t o r ,  I  
k n o w  t h a t ,  a n d  I  m u s t  s a y  a l l  t h e  p e o p l e  t h e r e  s e e m e d  
n i c e ,  t h e i r  o n l y  a i m  w a s  t o  g e t  y o u  o u t ,  I  w a s  o n l y  
t h i r t e e n ,  b u t  l o o k i n g  b a c k  I  c o u l d n ' t  s e e  a n y  c h a n c e  
o f  p r o g r e s s  b e c a u s e  e v e r y t h i n g  s e e m e d  t o  b e  d o n e  f o r  
m e ,  a n d  I  k n o w  w h a t  y o u  m e a n  w h e n  y o u  a s k  m e  w h a t  w a s  
s u p p o s e d  t o  h a p p e n  t o  m e  b u t  t h e r e  w a s n ' t  a  p r o g r a m m e ,  
t h e r e  w a s  n o  f u t u r e  f o r  m e ,  s o  w h a t  u s e  w a s  i t  b o t h e r i n g  
" I t s  n o  u s e  d a n g l i n g  s o m e t h i n g  f i v e  y e a r s  a h e a d ,  i f  y o u  
c a n  d a n g l e  s o m e t h i n g  a  d a y  a h e a d  i t s  d i f f i c u l t  t o  k n o w  
w h e t h e r  t h e y  c o u l d  m a n a g e  t o  r e a c h  i t "
T h e  s u b j e c t  w a s  o n e  o f  t h e  y o u n g  p e o p l e  i n  c a r e  o r  e x ­
c a r e  w h o  w a s  i n v i t e d  t o  g i v e  e v i d e n c e  t o  t h e  H o u s e  o f  
C o m m o n s  S u b - C o m m i t t e e  c o n s i d e r i n g  c h i l d r e n  a n d  e s p e c i a l l y  
c h i l d r e n  i n  c a r e .  S h e  w r o t e  o u t  h e r  o w n  p r e p a r e d  s t a t e ­
m e n t  o f  e v i d e n c e  a n d  h a s  g i v e n  m e  p e r m i s s i o n  t o  q u o t e  
t h a t  i n  f u l l  a n d  i t  n o w  f o l l o w s
A P P E A L S  F O R  ' N O  G R A N T '  G I R L
A  g i r l  i n  t h e  c a r e  o f  H a m p s h i r e  S . S . D .  h a s  p r o t e s t e d  
a g a i n s t  t h e  l o c a l  a u t h o r i t y ' s  r e f u s a l  t o  g i v e  h e r  a  
g r a n t  f o r  a  f u l l  t i m e  ' O '  l e v e l  c o u r s e ,  w r i t e s  A n n e  
W h i t e h o u s e .
I n  a  l e t t e r  t o  C o m m u n i t y  C a r e  1 7  y e a r  o l d  D e n i s e  S i m p s o n  
d e s c r i b e d  t h e  d e c i s i o n  a s  ' t o t a l l y  u n r e a s o n a b l e ' .
A d m i t t i n g  h e r  b e h a v i o u r  h a s  n o t  b e e n  ' e x a c t l y  a n g e l i c '  
i n  t h e  p a s t ,  s h e  w r i t e s  ' I  w a s  t r y i n g  t o  s e t t l e  d o w n  
a n d  k e e p  o u t  o f  t r o u b l e .  A t  a  t i m e  o f  h i g h  u n e m p l o y ­
m e n t  i t  s e e m s  r a t h e r  i r o n i c  t h a t  t h e y  s h o u l d  t a k e  t h i s  
a t t i t u d e . "
M i s s  S i m p s o n ,  w h o  h a d  p r e v i o u s l y  t a k e n  a  p a r t - t i m e  c o u r s e  
a t  C h e l m s f o r d  C o l l e g e  w h i l e  l i v i n g  a t  S t .  C h a r l e s  Y o u t h  
T r e a t m e n t  C e n t r e  i n  E s s e x ,  w a s  u n a b l e  t o  t a k e  u p  a  p l a c e  
a t  a  s i x t h  f o r m  c o l l e g e  i n  F a r e h a m  b e c a u s e  o f  h e r  
a u t h o r i t y ' s  r e f u s a l  t o  f i n a n c e  h e r .
I n  a  l e t t e r ,  l a s t  S e p t e m b e r ,  p r i n c i p a l  a r e a  o f f i c e r  
M a u r e e n  L e v e n s o n  i n f o r m e d  M i s s  S i m p s o n ; " I f  o v e r  t h e  
n e x t  f e w  m o n t h s  y o u  c a n  d e m o n s t r a t e  b y ,  s a y ,  a t t e n d a n c e  
a t  e v e n i n g  c l a s s e s ,  a n d  y o u r  a t t i t u d e  g e n e r a l l y ,  t h a t  
y o u  r e a l l y  a r e  a b l e  t o  t a k e  a d v a n t a g e  o f  f u r t h e r  e d u c a ­
t i o n ,  w e  w o u l d  b e  p r e p a r e d  t o  c o n s i d e r  y o u r  r e q u e s t  a g a i n .
-  2 9 2 -
M i s s  S i m p s o n ,  w h o  h a s  s i n c e  s t a r t e d  a  p a r t - t i m e  c o u r s e  
o f  ' O ’ l e v e l s  a t  a n o t h e r  c o l l e g e ,  f i n a n c i n g  h e r s e l f  f r o m  
s u p p l e m e n t a r y  b e n e f i t ,  w r o t e  t o  t h e  C h i l d r e n ' s  L e g a l  
C e n t r e ,  f o r  p r o f e s s i o n a l  a d v i c e .
A  V o i c e  f o r  t h e  C h i l d  i n  C a r e  h a s  a l s o  w r i t t e n  t o  t h e  
a u t h o r i t y  o n  h e r  b e h a l f .
I n  a  l e t t e r  t o  t h e  a u t h o r i t y ,  t h e  o r g a n i s a t i o n  s t a t e d :
' I  e x p e c t  t h a t  y o u  a r e  p l e a s e d  t h a t  D e n i s e  w i s h e s  t o  c a r r y  
o n  w i t h  h e r  s t u d i e s  a n d  t h a t  y o u  w i l l  m a n a g e  t o  f i n d  s o m e  
w a y  t o  f i n a n c e  t h i s ,  d e s p i t e  t h e  f i n a n c i a l  s i t u a t i o n . "  
S . S . D .  d i r e c t o r  A r t h u r  H u n t  t o l d  C o m m u n i t y  C a r e  t h a t  
M i s s  S i m p s o n ' s  r e q u e s t  h a d  b e e n  c a r e f u l l y  c o n s i d e r e d  b y  
a  n u m b e r  o f  s t a f f  i n  t h e  d e p a r t m e n t  b e f o r e  t h e  d e c i s i o n  
w a s  m a d e .
" T h i s  d e p a r t m e n t  a n d  t h i s  a u t h o r i t y  s u p p o r t  m a n y  c h i l d ­
r e n  i n  c a r e  i n  p u r s u i t  o f  f u r t h e r  s t u d y  a n d  v o c a t i o n a l  
t r a i n i n g , "  h e  s a i d .
" T h e r e  a r e  a  n u m b e r  w h o  a r e  s u p p o r t e d  b e y o n d  t h e  s t a t u ­
t o r y  r e q u i r e m e n t s .
" W e  w e r e  a w a r e  o f  D e n i s e ' s  r e q u e s t ,  b u t  w i s h e d  s o m e  
a s s u r a n c e  o f  h e r  a b i l i t y  t o  s u s t a i n  f u r t h e r  s t u d y .
D e n i s e  k n o w s  t h a t ,  g i v e n  t h i s  i n d i c a t i o n ,  w e  a r e  p r e ­
p a r e d  t o  c o n s i d e r  h e r  p o s i t i o n  a g a i n . "
E x t r a c t e d  f r o m  C o m m u n i t y  C a r e ,  A p r i l  1 5 t h  1 9 8 2
-  2 9 3 -
A n n e x u r e  -  p r e s s  c u t t i n g s  -  D
S C A N D A L  O F  G I R L  D R U G G E D  I N  C A R E  b y  R o g e r  T o d d
A  g i r l  i n  c o u n c i l  c a r e  w a s  g i v e n  d r u g s  t h a t  m a d e  h e r  
' l i k e  a  z o m b i e '  f o r  t h r e e  y e a r s  t o  c o n t r o l  h e r .  T h e n  
s h e  f o u n d  o u t  t h a t  s h e  s h o u l d  n o t  h a v e  b e e n  i n  c a r e .
A  p s y c h o l o g i s t s  r e p o r t  w h i c h  s h e  d i s c o v e r e d  i n  a  s e c r e t  
f i l e  o n  h e r ,  s a i d  s h e  w a s  a  p r o b l e m  o n l y  b e c a u s e  o f  t h e  
w a y  s h e  w a s  t r e a t e d .
T h e  g i r l ,  D e n i s e  S i m p s o n ,  n o w  a g e d  1 8 ,  w a s  g i v i n g  
e v i d e n c e  t o  a  C o m m o n s  S e l e c t  C o m m i t t e e  i n v e s t i g a t i n g  
c h i l d r e n  i n  c a r e .
S h e  s a i d  t h a t  d o c t o r s  f o r c i b l y  i n j e c t e d  h e r  w i t h  t h e  
d r u g s  V a l i u m  a n d  L a r g a c t i l .
F i n a l l y  s h e  b r o k e  i n t o . a  s o c i a l  w o r k e r ' s  o f f i c e  t o  l o o k  
a t  h e r  o w n  f i l e  b e c a u s e  s h e  w a n t e d  t o  k n o w  m o r e  a b o u t  
h e r  b a c k g r o u n d .
S h e  w a s  s h o c k e d  t o  f i n d  a  p s y c h o l o g i s t ' s  r e p o r t  t h a t  h e r  
b e h a v i o u r  w a s  p u r e l y  d u e  t o  t h e  w a y  s h e  w a s  t r e a t e d  b y  
t h e  A u t h o r i t i e s .  D e n i s e  w a s  p u t  i n  c a r e  v o l u n t a r i l y  
b y  h e r  m o t h e r  a t  t h e  a g e  o f  t h r e e  m o n t h s .
A t  1 3  a  f u l l  c a r e  o r d e r  w a s  m a d e  a f t e r  s h e  t o o k  r e v e n g e
o n  a  s c h o o l  w h i c h  e x p e l l e d  h e r ,  b y  s e t t i n g  f i r e  t o  i t .
I n  t h e  n e x t  t h r e e  y e a r s  s h e  w a s  r e p e a t e d l y  c o n t r o l l e d
b y  d r u g s .
S h e  t o l d  t h e  M . P . ' s  ' I  w a s  t a k e n  t o  R e d h a t c h  A s s e s s m e n t  
C e n t r e ,  W i n c h e s t e r ,  a n d  a b s c o n d e d  s e v e n  t i m e s  i n  s e v e n  
w e e k s  a s  i t  w a s  t h e  ' i n '  t h i n g  t o  d o .
- 2 9 4  -
" O n  r e t u r n i n g  I  ' a c t e d  o u t 1 ,  a n d  t h e  p o l i c e  w e r e  a s k e d  
t o  h a n d c u f f  m e  w h i l e  a  d o c t o r  f o r c i b l y  g a v e  m e  a n  
i n j e c t i o n  o f  V a l i u m ' .
I N Q U I R Y
A f t e r  t h a t  s h e  s a i d ,  s h e  w a s  g i v e n  a  d o s e  o f  L a r g a c t i l .  
S i m i l a r  t r e a t m e n t  f o l l o w e d  a t  a  s e c u r e  u n i t  i n  S o u t h a m p t o n  
a n d  a t  a n  o p e n  a s s e s s m e n t  c e n t r e .
C o u n c i l  o f f i c i a l s  a t  H i l l i n g d o n ,  W e s t  L o n d o n ,  w e r e  
y e s t e r d a y  i n v e s t i g a t i n g  D e n i s e ' s  c a s e .
E x t r a c t e d  f r o m  D A I L Y  M I R R O R ,  T h u r s d a y ,  F e b r u a r y  1 0 t h  1 9 8 3
- 2 9 5  “
D  w a s  a l s o  t h e  s u b j e c t  o f  a  t e l e v i s i o n  p r o g r a m m e  i n  t h e  
c o m m u n i t y  p r o g r a m m e  u n i t ' s  s e r i e s  O p e n  S p a c e  w h i c h  w a s  
b r o a d c a s t  o n  B . B . C . 2  a t  7 . 3 0  p m  o n  T h u r s d a y  6 t h  D e c e m b e r  
1 9 8 4 ?  t h e  a i m  o f  t h e  p r o g r a m m e  w a s  t o  b e  r e f l e c t i v e  a n d  
i n  e s s e n c e  I  t h i n k  t h i s  w a s  w h a t  i t  t r i e d  t o  b e .  H o w e v e r  
t w o  a s p e c t s  o f  t h e  p r o g r a m m e  w e r e  w o r r y i n g  i n  t h a t  t h e r e  
w a s  a  c o n f r o n t a t i o n  b e t w e e n  D  a n d  h e r  M o t h e r  a n d  l a t e r  
t h e r e  w a s  a s  i t  w e r e  a  c o n f r o n t a t i o n  b e t w e e n  a  n u r s e  
w h o  h a d  b e e n  h e l p i n g  p r i o r  t o  D  s t a y  i n  S e c u r e  A c c o m m o ­
d a t i o n  a n d  t h e  H a m p s h i r e  S o c i a l  S e r v i c e s  D e p a r t m e n t  a n d  
t h e  c o m m e n t s  m a d e  b y  t h e  n u r s e  a p p e a r e d  t o  b e  l e s s  t h a n  
h e l p f u l .
W h a t  w a s  i n t e r e s t i n g  w a s  t h a t  a s  t h e  p r o g r a m m e  w a s  
i n t e n d e d  a s  a  r e f l e c t i v e  o n e  i t  g a v e  D  a n  o p p o r t u n i t y  
t o  l o o k  i n t o  h e r  p a s t  a n d  a l t h o u g h  s h e  w a s  c l e a r l y  
c r i t i c a l  o f  s o m e  a s p e c t s  o f  t h e  t i m e  s h e  s p e n t  i n  ( a )  
i n  s e p a r a t i o n ,  ( b )  i n  a  s e c u r e  r o o m  a n d  ( c )  a t  t h e  
Y o u t h  T r e a t m e n t  C e n t r e ,  s h e ,  l i k e  t h o s e  w h o  t r i e d  t o  
c a r e  f o r  h e r  i n  t h o s e  d i f f i c u l t  t i m e s  f e l t  t h a t  i n  
t o t a l i t y  m u c h  h a d  b e e n  d o n e  t o  e n a b l e  p e o p l e  t o  g e t  
c l o s e  t o  h e r  a n d  t o  m a k e  r e l a t i o n s h i p s  w h i c h  s h e  v a l u e d  
a n d  s t i l l  c o n t i n u e s  t o  h a v e .
D ' s  p e r i o d  a t  t h e  Y o u t h  T r e a t m e n t  C e n t r e  h a s  b e e n  
r e f e r r e d  t o .  W h i l s t  t h e r e  s h e  w r o t e  s o m e  p o e t r y  a n d  
t h r e e  p o e m s  f o l l o w  w h i c h  I  t h i n k  r e f l e c t  m o r e  t h a n  
a d e q u a t e l y  y o u n g  p e o p l e ' s  r e - a c t i o n  t o  b e i n g  l o c k e d  u p .
T h e  p o e m s  w e r e  f i r s t  p u b l i s h e d  b y  ' A  V o i c e  f o r  t h e  
C h i l d  i n  C a r e *  i n  L o n d o n  i n  M a r c h  1 9 8 2
I  a m  l a b e l l e d  
A  n u m b e r ,  n o t  a  n a m e .
A  n u m b e r  o n  p a p e r ,
A  n u m b e r  o n  a  b o o k ,
A  t w o  f i g u r e d  n u m b e r  
I n  t h e i r  l i t t l e  r e d  b o o k
******
N u t t y  p e o p l e ,  n u t t y  p l a c e .
A  t o t a l  d i s g r a c e  t o  t h e  h u m a n  r a c e .
S c r e a m i n g  a t  n i g h t ,  b a n g i n g  o n  t h e  w a l l .
C l a w i n g  a n d  s c r a t c h i n g  i n  m y  c e l l  s o  s m a l l .
A t  t h e  d e a d  o f  n i g h t  e v e r y t h i n g  i s  q u i e t .
N o  m o r e  s c r e a m i n g ,  n o  m o r e  r i o t .
B u t  t h e  p a n t o m i m e  b e g i n s  a g a i n  
W i t h o u t  f a i l  e a c h  n i g h t  a t  t e n .
******
B a n g e d  u p  i n  h i s  c e l l  f o r  2 4  h o u r s  a  d a y ,
C r o u c h e d  u p  i n  a  c o r n e r ,  c r o u c h e d  u p  o u t  o f  t h e  w a y .
D a r k n e s s  f a l l s  a t  n i g h t  t i m e ,  c o l d n e s s  m a k e s  y o u  f r e e z e  
S h a d o w s  c r e e p  a c r o s s  t h e  f l o o r ,  a l o n e  I  c o u g h  a n d  s n e e z e .
I n  t h e  m o r n i n g  b r e a k f a s t  c o m e s  -  
C o l d  e g g  a n d  b e a n s ,  t e a  a n d  c r u m b s
A t  t w o  p . m .  d i n n e r  c o m e s  -
C o l d  e g g  a n d  b e a n s ,  t e a  a n d  c r u m b s
I f  I ' m  l u c k y  I ' l l  g e t  m y  t e a -
C o l d  e g g  a n d  b e a n s ,  t e a  a n d  c r u m b s
A n d  t h a t ' s  a l l  I ' l l  g e t  u n t i l  m o r n i n g  c o m e s .
II n t e r v i e w  N o .  ( x i i )
S o c i a l  W o r k e r  o n  ' C '
T h i s  i s  t h e  c o m m e n t  b y  t h e  S o c i a l  W o r k e r  o n  t h e  I .  C . U .  
c o n t a i n m e n t  a n d  t h e  r e s u l t s  f o r  C .
C  t o  g o  i n t o  t h e  I .  C . U .  m a i n l y  b e c a u s e  h e  r e f u s e d  t o  g o  
b a c k  t o  T u r n e r s  C o u r t ,  u n d e r  a n y  c o n d i t i o n  h e  w o u l d  n o t  
g o  b a c k ,  A s h b o u r n e  L o d g e  c o u l  n o t  h a v e  h i m ,  t h e r e  w a s  o n l y  
o n e  a l t e r n a t i v e ,  f o r  h i m  t o  g o  t o  t h e  I .  C . U .  a n d  h e  w a s  
t a k e n  t h e r e  b y  t h e  p o l i c e ,  w e l l  b y  e s c o r t . . .
" H o w  l o n g  h a d  h e  b e e n  t h e r e  w h e n  y o u  f i r s t  s a w  h i m "
O h ,  w e  v i s i t e d  t h e  f o l l o w i n g  d a y ,  I  v i s i t e d  w i t h  M r .  W 
T h e  S e n i o r . . . .  w e  v i s i t e d  t h e  f o l l o w i n g  d a y  a f t e r  h e  h a d  
b e e n  a d m i t t e d  t o  t h e  I . C . U .  a n d  C  d i d  n o t  a n d  h e  r e f u s e d  
c a t e g o r i c a l l y  t o  r e t u r n  t o  T u r n e r s  C o u r t ,  u n d e r  a n y  c o n ­
d i t i o n s  t h e y  w a n t e d  h i m  b a c k .
" e v e n  f r o m  t h e  I . C . U . ? "
" E v e n  f r o m  t h e  I . C . U . "
" H e  r e f u s e d  t o  g o  b a c k "
W e  a s k e d  h i m  o n  s e v e r a l  o c c a s i o n s  t o  g o  b a c k ,  h e  w a s  w a i t i n g  
t o  g o  t o  C o u r t  a n d  h e  r e f u s e d  a n d  h e  s a i d  n o  h e  w o u l d  r a t h e r  
s t a y  i n  t h e  I . C . U .  u n t i l  h i s  C o u r t  c a s e .
" E v e n  t h o u g h  h e  d i d n ' t  l i k e  t h e  I . C . U . "
E v e n  t h o u g h  h e  d i d n ' t  l i k e  t h e  I .  C . U .  h e  r e f u s e d  t o  g o  
b a c k  t o  T u r n e r s  C o u r t .
" N o w  w h e n  h e  w a s  i n  t h e  I . C . U .  y o u  v i s i t e d  h i m  r e g u l a r l y "
Y e s
" W h a t  d i d  y o u  t h i n k ,  I  m e a n  c a n  y o u  t e l l  u s  s o m e  o f  y o u r  
i m p r e s s i o n s  a b o u t  t h e  I . C . U . "
W e l l  C  I  f e l t  w a s  u s i n g  i t  a s  u m  m a r k i n g  t i m e  b a s i s ,  h e  
w a s  a c c e p t i n g  t h i s ,  m a r k i n g  t i m e  u n t i l  h e  w e n t  t o  C o u r t .
I  d o n ' t  t h i n k  h e  f e l t  h e  w a s  g o i n g  t o  g e t  a n y  b e n e f i t  o u t  
o f  i t ,  h e  d i d n ' t  a c c e p t  t h a t  i t  w o u l d  d o  h i m  a n y  g o o d  b u t  
h e  w a s  q u i t e  h a p p y  t o  j u s t  r e m a i n  t h e r e .
" D i d  y o u  g e t  t o  k n o w  h i m  a n y  b e t t e r  b e c a u s e  o f  h i s  b e i n g  
t h e r e " .
-  2 9 7  “
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I  t h i n k  I  d i d ,  y e s  
" C a n  y o u  e x p l a i n  t h a t "
W e l l ,  i t s  r a t h e r  a n  o d d  t h i n g  t o  s a y  b u t  i t s  u r n ,  I  f e l t  
t h a t  I  g o t  t o  k n o w  h i m  a  l i t t l e  b e t t e r  i n  a s  m u c h  t h a t  
w e l l  a u t h o r i t y  h e  d i d n ' t  t h i n k  m u c h  o f ,  h e  d i d n ' t  a c c e p t  
S o c i a l  S e r v i c e s  i n  a n y  w a y  a s  b e i n g  e f f e c t i v e ,  a s  b e i n g  
h e l p f u l  t o  h i m .  A l t h o u g h  h e  a c c e p t e d  t h a t  h e ,  t h a t  
t h i n g s  h a d  t o  b e  d o n e  t o  h i m  a s  h e  s a i d  ( a )  b e c a u s e  o f  
w h a t  h e  h a d  d o n e ,  h e  h a d  t o  g o  t o  C o u r t ,  b u t  I  f e e l  t h a t  
h e  w a s  e x p e c t e d  t o  b e  a b l e  t o  g o  h o m e  a f t e r w a r d s ,  a f t e r  
h e  w e n t  t o  C o u r t
" Y o u  s e e  i t s  i n t e r e s t i n g  i n  t h a t  C  i n  h i s  i n t e r v i e w  s a i d  
t h a t  i t  w a s  t h e  f i r s t  t i m e  h e  g o t  t o  k n o w  y o u  w e l l . "
T h a t s  r i g h t ,  y e s ,  I  f e l t  t h a t  w e  g o t  t o  k n o w  e a c h  o t h e r  
b e t t e r  t h e n ,  t h a n  b e f o r e ,  I  f e l t  t h a t  I  d i d n ' t  k n o w  
h i m  a s  w e l l  a s  I  w o u l d  h a v e  l i k e d  t o .
" D i d  y o u  t h i n k  t h a t  y o u  g o t  a n y  h e l p  f r o m  t h e  I . C . U .  i n  
t h e i r  c o m m e n t s  o n  h i m  o r  i n  t h e  w a y  h e  r e s p o n d e d  o r  
a n y t h i n g . 11
I  t h i n k  t h e  I . C . U .  w a s  h e l p f u l  t o  m e  i n  g i v i n g  m e  t h e  
o p p o r t u n i t y  o f  g e t t i n g  t o  k n o w  C  a n d  a l s o  c o m m e n t i n g  o n  
h i s  b e h a v i o u r  w i t h i n  t h e  I . C . U .  I  t h i n k  C  a l t h o u g h  h e  
h i m s e l f  w o u l d n ' t  a d m i t  i t ,  I  t h i n k  h e  g o t  a  b e n e f i t  
f r o m  i t  a s  b y  y o u  y o u r s e l f  f o u n d  o u t ,  ( a )  f r o m  t h e  o n e  
t o  o n e  r e l a t i o n s h i p  t h a t  h e  c o u l d  m a k e  w i t h i n  t h a t  u n i t ,
I  t h i n k  h e  f e l t  s o m e t i m e s  i t  w a s  b o r i n g  b u t  a l s o  t h e r e  
w a s  q u i t e  a  l o t  f o r  h i m  t o  d o  t h e r e  a n d  k e p t  h i m  o c c u p i e d  
t o  a  c e r t a i n  e x t e n t .
" L o o k i n g  b a c k  o n  i t  d o  y o u  t h i n k  i t  w a s  h e l p f u l  t o  h i m  
a l t h o u g h  h e  s a i d  i t  w a s n ' t  a t  t h e  t i m e ,  s o r r y  s a i d  i t  
w a s n ' t  a t  t h e  t i m e  b u t  h e  n o w  s a y s  t h a t  h e  c a n  s e e  t h e  
a d v a n t a g e s "
Y e s
" W h e r e  c o m p a r e d  w i t h  B o r s t a l  f o r  i n s t a n c e "
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Y e s ,  I  t h i n k  h e  g a i n e d  s o m e t h i n g  f r o m  i t ,  b u t  w i t h o u t  
h i m  k n o w i n g .
" Y e s ,  a r e  y o u  a b l e  t o  e x p a n d  o n  t h a t  a t  a l l "
W e l l  I  t h i n k  h e  g a i n e d  m o r e  i n  r e l a t i o n s h i p s  w i t h  a d u l t s  
a n d  w i t h  a u t h o r i t y  t h a n  w h a t  h e ' s  g a i n e d  b e f o r e .  H e  
w o u l d n ' t  a c c e p t  i t  a t  t h e  t i m e  a n d  h e  d i d n ' t  a d m i t  i t  
a t  t h e  t i m e  b u t  I  t h i n k  h e  w i l l  h a v e  g a i n e d  b y  h i s  
d i f f e r e n t  v i e w  p o i n t  o n  a u t h o r i t y  f i g u r e s .
" N o w  y o u  v i s i t e d  h i m  i n  t h e  B o r s t a l  a f t e r w a r d s "
Y e s ,  I  d i d
" W h a t  d o  y o u  t h i n k  o f  C  c o m m e n t  t h a t  i n  t h e  B o r s t a l  h e  
d i d n ' t  g e t  t o  k n o w  a n y b o d y ,  s i m p l y  d i d  a s  h e  w a s  t o l d . "
I  c a n  i m a g i n e  t h a t ,  y e s ,  I  c a n  u n d e r s t a n d  t h a t ,  I  f e e l  
t h a t  t h e r e  C  w a s  j u s t  a l s o  w a s t i n g  t i m e  o r  s h a l l  I  p u t  
i t  t h a t  h e  w a s  t h e r e  b e i n g  l o c k e d  u p  a n d  h e  d i d n ' t  
t h i n k  h e  w a s  g o i n g  t o  g a i n  m u c h  f r o m  i t ,  I  h a d  h o p e d  
t h a t  e d u c a t i o n a l l y  h e  w o u l d  g a i n ,  b u t  I  t h i n k  h e  a t  
f i r s t  t h o u g h t  h e  w o u l d  w h e n  h e  f i r s t  w e n t  t o  t h e r e  h e  
h a d  v i s i o n s  o f  u r n  c a t c h i n g  u p  o n  e d u c a t i o n .
" B u t  h e  d i d n ' t  g e t  t h e  o p p o r t u n i t y  r e a l l y  d i d  h e "
I  d o n ' t  t h i n k  h e  g a i n e d  f r o m  t h a t  o p p o r t u n i t y .
" N o w  y o u  a r e  a  s o c i a l  w o r k e r  o f  v e r y  w i d e  a n d  v a r i e d  
e x p e r i e n c e  a n d  f o r  a l l  y o u r  d i f f i c u l t  c a s e  l o a d  C  i s  
t h e  o n l y  b o y  w h o  h a s  g o n e  t o  t h e  I . C . U . "
T h a t 1 s  r i g h t
" A n d  I  t h i n k  I ' m  r i g h t  i n  s a y i n g  t h a t  y o u  h a v e n ' t  e v e r  
r e c o m m e n d e d  a n y b o d y  e l s e  f o r  t h e  I . C . U . "
N o
" I  w o n d e r  c o u l d  y o u  a s  a  f i n a l  c o m m e n t  s a y  s o m e t h i n g
a b o u t  w h y  t h a t  i s ,  b e c a u s e  y o u  k n o w  t h e  I . C . U . ,  y o u
o b v i o u s l y  h a v e  s o m e  g o o d  f e e l i n g s  a b o u t  i t "
O h  y e s ,  I  t h i n k  y o u  h a v e  g o t  t o  b e  v e r y  c a r e f u l  w h e n
y o u  r e c o m m e n d  a n y  c h i l d  o f  a n y  d e s c r i p t i o n  t o  b e  l o c k e d  
u p  b e c a u s e  i n  a  l o t  o f  c a s e s  i t  d o e s  m o r e  h a r m  t h a n  g o o d  
a n d  I  t h i n k  y o u  h a v e  g o t  t o  s t u d y  y o u r  c h i l d  v e r y  w e l l  
b e f o r e  y o u  c a n  a s k  f o r  t h a t ,  a n d  t h e r e  i s  o n l y  a  c e r t a i n  
t y p e  o f  c h i l d  I  w o u l d  s a y  c o u l d  t a k e  i t .  I  t h i n k  i t  
c a n  b e  v e r y  d e t r i m e n t a l  t o  s o m e .
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" L e t  m e  a s k  y o u  o n e  l a s t  q u e s t i o n ,  w h a t  d o  y o u  f i n d  
w a s n ' t  g o o d  a b o u t  t h e  I . C . U . ,  t h e r e  m u s t  h a v e  b e e n  s o m e  
t h i n g s ,  d i d  t h e y  r e c e i v e  y o u  w e l l . "
O h  y e s ,  y e s ,  t h e y  r e c e i v e d  u s  v e r y  w e l l
" D i d  y o u  f e e l  y o u  c o u l d  t a l k  t o  C  w i t h o u t  o t h e r  p e o p l e
l i s t e n i n g  i n "
Y e s ,  o h  y e s ,  I  w a s  g i v e n  e v e r y  o p p o r t u n i t y  t o  t a l k  t o  
C  o n  m y  o w n .
" Y o u  t h o u g h t  t h e  d i f f e r e n t  m e m b e r s  o f  s t a f f  w e r e  f r i e n d l y  
r a t h e r  t h a n  h e c t o r i n g ,  n o t  b u l l y i n g . "
Y e s ,  n o  n o t  b u l l y i n g ,  I  d i d n ' t  s e e  a n y  b u l l y i n g  w i t h  
C  o r  a n y t h i n g  l i k e  t h a t .
" W h a t  a b o u t  w h e n  y o u  h a d  t o  g o ,  o n c e  I  r e m e m b e r  w i t h  a n  
e s c o r t  t o  t a k e  h i m  t o  C o u r t "
T h a t s  r i g h t
" W h a t  w a s  t h a t  e x p e r i e n c e  l i k e "
W e l l  w h e n  I  d i d  g o  t h e r e ,  n a t u r a l l y  C  w a s n ' t  q u i t e  r e a d y  
b u t  u r n  I  t h o u g h t  t h a t  w a s  q u i t e  a l r i g h t ,  i n v i t e d  m e  i n t o  
t h e  o f f i c e  t o  w a i t  w h i l e  h e  g o t  r e a d y ,  h e  w a s  g e t t i n g  
r e a d y ,  a n d  t h e y  s e e m e d  t o  b e  r a t h e r  f r i e n d l y  w i t h  C
T h e r e  w a s  a  f r i e n d l y  u r n .........................  r e l a t i o n s h i p  i f  y o u  k n o w
w h a t  I  m e a n ,  y o u  k n o w  m o r e  l i k e  a  g o o d  p a r e n t ,  c o m e  o n  
g e t  r e a d y  b o y  y o u  k n o w ,  b u t  t h e r e  w a s  n o  n a s t i n e s s ,  
n o t h i n g  l i k e  t h a t .
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I n t e r v i e w  N o .  ( x i i i )
D i r e c t o r  -  Y T C
T h e  i n t e r v i e w  w i t h  t h e  D i r e c t o r  o f  t h e  Y o u t h  T r e a t m e n t  
C e n t r e  a t  G l e n  t h o r n e  ( B i r m i n g h a m )  t o o k  p l a c e  o n  t h e  
m o r n i n g  o f  T u e s d a y ,  2 2 n d  F e b r u a r y ,  1 9 8 3 :
B e c a u s e  o f  t h e  r u l e s  o f  t h e  D e p a r t m e n t  o f  H e a l t h  a n d  
S o c i a l  S e c u r i t y  i n  c o m m o n  w i t h  o t h e r  G o v e r n m e n t  D e p a r t ­
m e n t s  a  f o r m a l  t a p e d  i n t e r v i e w  w a s  n o t  p o s s i b l e ,  h o w e v e r ,  
a  f a r  r a n g i n g  d i s c u s s i o n  t o o k  p l a c e ,  I  w a s  a b l e  t o  k e e p  
n o t e s  a n d  t h e s e  a r e  t h e  m a i n  t h e m e s  o f  w h a t  o c c u r r e d .
D e t a i l s  o f  t h e  a i m s  a n d  p h i l o s o p h i e s  o f  t h e  Y o u t h  T r e a t ­
m e n t  C e n t r e s  a r e  c o n t a i n e d  (  P* e t  r .e q ,) , f o r  p r e f e r e n c e  
b e c a u s e  o f  i t s  b e h a v i o u r  m o d i f i c a t i o n  p r a c t i s e  y o u n g  
p e o p l e  f r o m  W e s s e x  t e n d  t o  b e  r e c o m m e n d e d  f o r  p l a c e m e n t  
a t  G l e n t h o r n e  a n d  a s  w e l l  a s  n o r m a l  r e c o m m e n d e d  p l a c e ­
m e n t s  w e  h a v e  p u t  a t  l e a s t  o n e  p e r s o n  t h e r e  a s  a  r e s u l t  
o f  a  S e c t i o n  2 3  O r d e r .  T h e  D i r e c t o r  h a s  v i s i t e d  t h e  
b o y s  I n t e n s i v e  C a r e  U n i t  a s  h a v e  m e m b e r s  o f  h i s  s t a f f  
a n d  r e c i p r o c a l  v i s i t s  h a v e  t a k e n  p l a c e .  A d d i t i o n a l l y  
t h e r e  h a s  b e e n  a  r e g u l a r  c o n s u l t a t i o n  a r r a n g e m e n t  b e t w e e n  
t h e  I n t e n s i v e  C a r e  U n i t  f o r  b o y s  a n d  t h e  Y o u t h  T r e a t m e n t  
C e n t r e .  T h e  D i r e c t o r  p r o f e s s e d  h i m s e l f  d i s s a t i s f i e d  
w i t h  t h e  r o u t i n e s  o f  t h e  d a y  i n  t h e  I . C . U . ,  a  r e m a r k  o n  
t h e  s m a l l n e s s  o f  t h e  s i z e  o f  t h e  e s t a b l i s h m e n t  w h e n  c o m ­
p a r e d  w i t h  t h e  Y o u t h  T r e a t m e n t  C e n t r e ,  b u t  f e l t  t h a t  b y  
a n d  l a r g e  t h e  d a y ' s  p r o g r a m m i n g  a n d  t h e  i n j e c t i o n  o f  
e d u c a t i o n  w e r e  r e l e v a n t  a n d  p e r t i n e n t .  H e  w a s  c o m p l i m e n ­
t a r y  r e g a r d i n g  t h e  p a p e r w o r k  a n d  t h e  l i n k s  b e t w e e n  t h e  
a u t h o r i t i e s  i n  W e s s e x  a n d  h i s  C e n t r e  v i a  t h e  D e p a r t m e n t  
o f  H e a l t h  a n d  S o c i a l  S e c u r i t y  i n  L o n d o n  a n d  w a s  a b l e  
t o  c o m m e n t  o f  c o u r s e  o n l y  o n  t h e  d i s c h a r g e  s o  f a r  a s  
t h e  I n t e n s i v e  C a r e  U n i t  w a s  c o n c e r n e d  w h i c h  w o u l d  l e a d  
t o  a  r e c e p t i o n  i n t o  t h e  Y o u t h  T r e a t m e n t  C e n t r e .  T h i s  
w e  a r r a n g e d  i n  t h e  f o l l o w i n g  m a n n e r ,  t h e  y o u n g  p e r s o n  
h a s  c o m p l e t e d  a n  a s s e s s m e n t  p r o c e d u r e ,  t h e n  t h e  p r o
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f o r m a  f o r  a p p l i c a t i o n  t o  Y o u t h  T r e a t m e n t  C e n t r e s  p l a c e s  
i s  f o r w a r d e d  t o  t h e  D e p a r t m e n t  o f  H e a l t h  a n d  S o c i a l  
S e c u r i t y  A d m i s s i o n  P a n e l  I n  L o n d o n  a n d  t h e s e  p a p e r s  
a r e  c o n s i d e r e d  u s u a l l y  a t  a  f o r t n i g h t l y  m e e t i n g  -  a s  
a n  a s i d e ,  t h u s  f a r  n o  W e s s e x  a p p l i c a t i o n  h a s  b e e n  
t u r n e d  d o w n  b y  t h e  P a n e l  -  w h e n  a  d e c i s i o n  i s  m a d e  b y  
t h e  P a n e l  t h a t  t h e  y o u n g  p e r s o n  s h o u l d  b e  c o n s i d e r e d  
f o r  a  Y o u t h  T r e a t m e n t  p l a c e  t h e r e  i s  c o n c o m i t a n t  w i t h  
t h i s  r e c o m m e n d a t i o n  a  s u g g e s t i o n  a s  t o  w h i c h  o f  t h e  
t w o  Y o u t h  T r e a t m e n t  C e n t r e s  w o u l d  b e  b e t t e r  i n  t h e  
c h i l d ' s  i n t e r e s t  i n  t e r m s  o f  a n  o n - g o i n g  t r e a t m e n t  
p r o g r a m m e .  T h e  a p p l i c a t i o n  p r o  f o r m a  i s  a  v e r y  d e t a i l e d  
d o c u m e n t  o f  s o m e  6 8  p a g e s  a n d  i n  a d d i t i o n  t o  t h i s  t h e r e  
i s  a  f u r t h e r  a s s e s s m e n t  o f  t h e  c h i l d  m a d e  b e f o r e  a p p l i ­
c a t i o n  f o r  Y o u t h  T r e a t m e n t  C e n t r e  p l a c e  i s  m a d e ,  a t  l e a s t  
s o  f a r  a s  t h i s  r e g i o n  i s  c o n c e r n e d .  O n c e  t h e  p l a c e m e n t  
i s  a g r e e d  a n d  t h e  a p p r o p r i a t e  e s t a b l i s h m e n t  n o m i n a t e d  
t h e  D i r e c t o r  i n d i c a t e d  t h a t  t h e  p r o g r a m m e  o f  m u t u a l l y  
i n t e r c h a n g e a b l e  v i s i t s  w a s  m o s t  h e l p f u l .  W h a t  h a p p e n s  
i s  t h a t  t h e  b o y  i s  c o u n s e l l e d  b y  h i s  s o c i a l  w o r k e r ,  b y  
o n e  o f  t h e  r e s i d e n t i a l  s t a f f  i n  t h e  I n t e n s i v e  C a r e  U n i t  
a n d  b y  s o m e o n e  f r o m  o u t s i d e  w h o  k n o w s  t h e  Y o u t h  T r e a t ­
m e n t  C e n t r e  t o  w h i c h  h e  i s  g o i n g ,  a s  t o  t h e  g e n e r a l  
r e g i m e ,  t h e  p a t t e r n  o f  v i s i t s ,  w h a t  w i l l  h a p p e n  w h e n  
h e  m o v e s ,  h o w  h e  m a y  p r o g r e s s  f r o m  s e c u r i t y  t h r o u g h  t o  
t h e  o p e n  p a r t  o f  t h e  e s t a b l i s h m e n t ,  a n d  w h a t  t h e  f u t u r e  
h o l d s  f o r  h i m .  H e  i s  g i v e n  a n  i d e a  o f  t h e  t r e a t m e n t  
p l a n n e d ,  t h i s  w i l l  b e  m o d i f i e d  o n  a r r i v a l  p a r t i c u l a r l y  
a t  t h e  G l e n t h o r n e  Y o u t h  T r e a t m e n t  C e n t r e  b e c a u s e  o f  
t h e i r  u s e  o f  a n  i n d u c t i o n  p e r i o d  w h e r e  a n  i n t e r n a l  
a s s e s s m e n t  a s  t o  t h e  w a y  t h e  t r e a t m e n t  p r o g r a m m e  c a n  
b e  t a i l o r e d  t o  t h e  i n d i v i d u a l  c h i l d ' s  n e e d s  i s  s e t  u p  
a n d  t h i s  i s  t h e  f i r s t  u n i t  t h e  y o u n g  p e r s o n  g o e s  i n t o .
T h e  D i r e c t o r  o f  t h e  Y . T . C .  f e l t  t h a t  t h i s  p r o c e d u r e  w a s  
a  g o o d  o n e  a s  a d d i t i o n a l l y  b e f o r e  t h e  f i n a l  p l a c e m e n t  
w a s  a r r a n g e d  o n e  o r  t w o  o f  h i s  s t a f f  u s u a l l y  w i t h  a n
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e d u c a t i o n a l  p s y c h o l o g i s t  o r  s i m i l a r  p r o f e s s i o n a l  
c o l l e a g u e  w o u l d  c o m e  d o w n  a n d  t a l k  w i t h  t h e  b o y  f o r  
a  c o n s i d e r a b l e  l e n g t h  o f  t i m e ,  a b o u t  w h a t  t h e  p l a c e  
w a s  l i k e ,  r u l e s ,  t h e  w a y  t h e  b e h a v i o u r  t h e r a p y  w o u l d  
b e  o r g a n i s e d ,  w h a t  c o u l d  h a p p e n  a b o u t  v i s i t s ,  a n d  
h o p e f u l l y  t h e y  w o u l d  m e e t  t h e  s o c i a l  w o r k e r  w h o  w o u l d  
c o n t i n u e  i n v o l v e m e n t ,  a n d  t h e  f a m i l y .  T h e  D i r e c t o r  
w a s  a b l e  t o  s a y  t h a t  a s  f a r  a s  t h e  p a s t  f i v e  a d m i s s i o n s  
f r o m  t h i s  r e g i o n ,  o n e  o f  w h o m  w a s  a  S e c t i o n  5 3  a d m i s s i o n ,  
h a d  b e e n  c o n c e r n e d ,  a l l  t h e s e  p r o c e d u r e s  h a d  o c c u r r e d ,  
h a d  b e e n  p o s i t i v e  a n d  s e e m e d  t o  h a v e  h e l p e d  t h e  y o u n g  
p e r s o n  a n d  h i s  p a r e n t s  a s  w e l l  a s  t h e  s o c i a l  w o r k e r  
t o  f e e l  t h a t  t h e r e  w a s  a n  o n - g o i n g  p a r t n e r s h i p .  I n  a l l  
t h e  c a s e s  r e f e r r e d  t o  t h e  p a r e n t s  h a v e  a c c e p t e d  t h e  
t r e a t m e n t  o r  t r a i n i n g  p a r t  o f  t h e  p r o g r a m m e  a n d  h a v e  
b e e n  a b l e  t o  v i s i t  q u i t e  f r e q u e n t l y  a n d  o n  o c c a s i o n  
h a v e  b e e n  h e l p e d  b y  G l e n t h o r n e  a s  w e l l  a s  b y  t h e  a p p r o ­
p r i a t e  a u t h o r i t y  w i t h  w h i c h  t h e  c h i l d  i s  i n  C a r e  a n d  
b y  D . H . S . S .  l o c a l l y .  T h e  D i r e c t o r  s t r e s s e d ,  c o r r e c t l y  
i n  t h e  w r i t e r ' s  v i e w ,  t h a t  t h e  s o r t  o f  y o u n g  p e o p l e  
h e  i s  t a k i n g  a r e  t h e  m o s t  d i f f i c u l t  a n d  d i s t u r b e d  w e  
h a v e  a n d  t h a t  i s  c e r t a i n l y  t r u e  o f  t h e  c h i l d r e n  b e i n g  
p u t  u p  f o r  Y o u t h  T r e a t m e n t  C e n t r e s  f r o m  o u r  I n t e n s i v e  
C a r e  U n i t  i n  t h e  r e g i o n  o f  W e s s e x .  H e  f e l t  t h a t  t h e  
r e l a t i o n s h i p s  w h i c h  b e g a n  b e t w e e n  h i s  s t a f f  a n d  t h e  
k i d s ,  b e t w e e n  t h e  k i d s  a n d  t h e i r  p e e r  g r o u p ,  b e t w e e n  
t h e m  a n d  t h e i r  h o m e  s i t u a t i o n ,  b e t w e e n  t h e m  a n d  t h e i r  
s o c i a l  w o r k e r s ,  a l l  a p p e a r e d  t o  b e  u s e f u l  a n d  p o s i t i v e .
H e  h a d  r e s e r v a t i o n s  a b o u t  t h e  r e l a t i o n s h i p s  w i t h  t h e i r  
f r i e n d s  b e c a u s e  o f  c o u r s e  d i s t a n c e  g e n e r a l l y  m e a n s  
f r i e n d s  c o u l d  n o t  v i s i t  o n  a n y  r e g u l a r  b a s i s  e v e n  i f  
t h i s  w a s  t h o u g h t  a d v i s a b l e  a n d  o n e  h a s  t o  b e a r  i n  m i n d  
t h a t  d i s t a n c e ,  p a r t i c u l a r l y  i n  a  c l o s e d  e s t a b l i s h m e n t ,  
d o e s  n o t  l e n d  p a r t i c u l a r  e n c h a n t m e n t  t o  f r i e n d s h i p s  
w h i c h ,  c e r t a i n l y  a m o n g s t  a d o l e s c e n t s ,  s e e m  t o  n e e d  
f a c e  t o  f a c e  c o n t a c t  o n  a  f a i r l y  r e g u l a r  b a s i s  i n  o r d e r
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t h a t  t h e y  m a y  t h r i v e .  H o w e v e r ,  s o  f a r  a s  b e h a v i o u r  w a s  
c o n c e r n e d  t h e  D i r e c t o r  f e l t  t h a t  i f  w e  c h o s e  r i g h t ,  a s  
h e  w a s  s u g g e s t i n g  w e  w e r e  d o i n g  i n  o u r  r e c o m m e n d e d  p l a c e ­
m e n t s  f r o m  W e s s e x ,  t h e n  t h e  b e h a v i o u r  t h e r a p y  w o u l d  h a v e  
b o t h  a  s h o r t  t e r m  a n d  a  l o n g e r  t e r m  e f f e c t  u p o n  t h e s e  
y o u n g  p e o p l e  a n d  o n e  o f  t h e  v e r y  r e a l  d i f f i c u l t i e s  
w h i c h  w e  h a v e  s e e n  i n  m o n i t o r i n g  t h i s  w a s  t h e  o n e  t h a t  
h e  u n d e r l i n e d ,  t h a t  t h e  a g e - o l d  p r a c t i c e  o f  s a y i n g  t h a t  
n o  o f f e n c e s  w i t h i n  t w o  y e a r s  i s  s u c c e s s ,  o f f e n c e s  w i t h i n  
t w o  y e a r s  i s  f a i l u r e ,  w a s  r e a l l y  n o t  s o p h i s t i c a t e d  e n o u g h ,  
n o t  e x a c t  e n o u g h ,  a n d  i n  f a c t  m a y  b e  t o t a l l y  i r r e l e v a n t .
A  m o t o r i n g  o f f e n c e  o c c u r r i n g  w i t h i n  t h i s  t i m e  t o  a  
y o u n g  p e r s o n  w h o  h a d  p r e v i o u s l y  b e e n  i n v o l v e d  i n  a  g o o d  
d e a l  o f  a g g r o ,  a c t u a l  o r  g r i e v o u s  b o d i l y  h a r m  a n d  s o  o n ,  
m i g h t  b e  a l m o s t  i r r e l e v a n t ,  t h e  s o r t  o f  ' s t a g g e r '  w h i c h  
a n y  n o r m a l  y o u n g  p e r s o n  m i g h t  m a k e  a n d  I  t h i n k  t h a t  t h i s  
i s  s o m e t h i n g  w h i c h  t h e  D i r e c t o r  f e l t  o u g h t  t o  b e  s t a t e d ,  
n o t  a s  a  r e s e r v a t i o n  a b o u t  t h e  s t a t i s t i c s  b u t  a s  a  v e r y  
r e a l  c o m m e n t  o n  w h a t  w e  m u s t  s e e  a s  a  m e a s u r e  o f  s u c c e s s  
w i t h  t h e s e  v e r y  d i f f i c u l t  a n d  d i s t u r b e d  c h i l d r e n .  I t  
i s  o f  c o u r s e  i m p o r t a n t  [ a n d  h e  s t r e s s e d  i t ]  t h a t  w h e n  
h e  i s  d e a l i n g  w i t h  a  m i x  o f  S e c t i o n  5 3  c h i l d r e n  a b o u t  
w h o m  o t h e r s  h a v e  w r i t t e n  a t  s o m e ,  l e n g t h  ( n o t e  G o d s l a n d  
J . H . ) ,  t h e  m i x  w h i c h  h e  h a s  t o  d e a l  w i t h  w h e r e  h e  r e a l l y  
h a s  t w o  c l i e n t  g r o u p s ,  o n e  o f  c h i l d r e n  w h o  a r e  s e r i o u s  
o f f e n d e r s  a n d  h a v e  m a n y  o f f e n c e s  a n d  a n o t h e r  g r o u p  w h i c h  
c o n s i s t s  o f  c h i l d r e n  w h o  h a v e  b e e n  f o u n d  g e n e r a l l y  g u i l t y  
o f  o n e  o r  t w o  v e r y  s e r i o u s  o f f e n c e s  b u t  h a v e  n o  o t h e r  
r e c o r d  a n d  a l s o  h a v e  l i t t l e  f u t u r e  b e c a u s e  t h e  e n d  o f  
t h e i r  s t a y  a t  t h e  Y o u t h  T r e a t m e n t  C e n t r e  m a y  n o t  b e  t h e  
e n d  o f  t h e i r  i n c a r c e r a t i o n ,  a l m o s t  a t  t h e  c a p r i c e  o f  t h e  
H o m e  O f f i c e .
I n  c o n c l u s i o n  t h e  D i r e c t o r  f e l t  t h a t  t h e  i m p o r t a n t  
c o m m e n t  h e  c o u l d  m a k e  a b o u t  t h e  I n t e n s i v e  C a r e  U n i t s  w a s  
n o t  i n  p e d a n t i c  t e r m s  a b o u t  t h e i r  r i g h t s  a n d  w r o n g s ,  g o o d  
a n d  b a d  p o i n t s ,  w h i c h  h e  h a d  o b v i o u s l y  o n l y  s e e n  o n
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h i s  v i s i t s ,  w h i c h  w e r e  f o r  o t h e r  r e a s o n s  t h a n  t o  
' i n s p e c t *  t h e  t w o  u n i t s ,  b u t  r a t h e r  h e  w o u l d  s a y  t h a t  
t h e  c a l i b r e  o f  s t a f f ,  t h e  w a y  s t a f f  w e r e  m a t u r i n g ,  
t h e  r e l a t i o n s h i p s  b e t w e e n  h i s  s t a f f  a n d  t h e  s t a f f  o f  
t h e  I n t e n s i v e  C a r e  U n i t s ,  a l l  h e l p e d  t o  m a k e  a  r a i l ­
w a y  t r a c k  a l o n g  w h i c h  g o o d  c o m m u n i c a t i o n s  c o u l d  t a k e  
p l a c e  b e c a u s e  w h e n  t h e r e  w e r e  g o o d  r e l a t i o n s h i p s  
b e t w e e n  w e l l - m e a n i n g  p e o p l e  t h e r e  w a s  a  g o o d  d e a l  
p o s i t i v e  g o i n g  f o r  t h e  y o u n g  p e r s o n  w h o  h a d  r e a c h e d  
t h i s  v e r y  g r a v e  s i t u a t i o n  o f  b e i n g  i n  s e c u r e  a c c o m m o ­
d a t i o n  a n d  w e r e  b e i n g  r e c o m m e n d e d  f o r  a  l o n g e r  p e r i o d  
i n  a n  a l t e r n a t i v e ,  a l s o  s e c u r e ,  p l a c e m e n t .
k
A P P E N D I X  C
A s  w e l l  a s  t h e  t r a n s c r i p t s  s e t  o u t  i n  f u l l  w i t h i n  
A p p e n d i x  B ,  t h e  f o l l o w i n g  d i r e c t l y  r e l e v a n t  e v i d e n c e /  
i n f o r m a t i o n  w a s  p e r t i n e n t  t o  t h e  s t u d y :
( i )  A  -  a  d e p e n d e n c y  p r o b l e m
( i i )  S  -  a  p l e a  f o r  h e l p
( i i i )  G  -  a  l e t t e r  t e l l i n g  o f  f u r t h e r  o f f e n d i n g
t o  s t a f f ;
( i v )  C  -  ' s o m e  s u c c e s s  f o r  a  s u b - n o r m a l  g i r l ' ;
( v )  D  -  p a r e n t a l  l e t t e r  o f  c o m m e n d a t i o n .
( v i )  J  -  a  c o m p l i m e n t a r y  l e t t e r !
( v i i )  s e l f - c o n f e s s e d  v a n d a l .
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T h e  s u b j e c t  i s  a  l a d ,  a g e d  j u s t  1 5  a t  t h e  t i m e  o f  t h e  
i n t e r v i e w :
a s  w e l l  a s  i n t e r v i e w s ,  a c c e s s  w a s  m a d e  a v a i l a b l e  t o  
S o c i a l  S e r v i c e s  D e p a r t m e n t  A r e a  f i l e s ;  t o  t h e  C H ( E )  
f i l e ;  t o  t h e  I n t e n s i v e  C a r e  U n i t  f i l e ;  a n d  t o  t h e  
R e g i o n a l  ' S e c u r e '  f i l e : -  
t h e r e  f o l l o w s  a  b r i e f  p e n - p i c t u r e .
' A '  -  m a l e  -  a g e d  1 5 +  n o  s p e c i f i c  r e l i g i o u s  a f f i l i a t i o n ,  
i s  a  r a t h e r  p a l e  y o u t h ,  s l i m ,  a n d  a b o u t  5 ' 4 "  i n  h e i g h t :  
w i t h i n  t h e  l o w e r  a v e r a g e  b a n d  o f  i n t e l l i g e n c e ,  a n d  a t t a i n ­
m e n t ,  h e  g e n e r a l l y  p r e s e n t s  i n  a  f r i e n d l y  m a n n e r  a n d  h a s  
f r e q u e n t l y  b e e n  d e s c r i b e d  a s  ' h o n e s t  a n d  r e a l i s t i c ' .
H e  h a s  b e e n  ' I n  c a r e  o f  t h e  L o c a l  A u t h o r i t y 1 ,  s u b j e c t  
t o  f i r s t  a  V o l u n t a r y  a n d  t h e n  a  F u l l  C a r e  O r d e r  s i n c e  
1 9 7 9 .  S o m e  4  y e a r s  a g o ,  w h i l s t  u n d e r g o i n g  a s s e s s m e n t  
a t  a  r e s i d e n t i a l  u n i t ,  h i s  a l m o s t  t o t a l  d e p e n d e n c e  o n  
c i g a r e t t e s  w a s  n o t e d :  t h e  P r i n c i p a l  o f  h i s  C H ( E )  s o m e  
1 5  m o n t h s  a g o  d e s c r i b e d  h i m  a s  ' h o o k e d  u p o n  e l e c t r o n i c  
g a m e s  a s  a  b a b y  i s  u p o n  i t s  d u m m y ' ;  a n d  o v e r  t h e  p a s t  
y e a r  g l u e  a n d  s o l v e n t  s n i f f i n g  -  c o n c u r r e n t  w i t h  a  
l i t t l e  m i n o r  t h e f t  -  h a s  b e e n  A ' s  m a j o r  p r o b l e m .  T h e  
b e h a v i o u r  m a n i f e s t e d  w h e n  ' h i g h  o n  g l u e '  c a u s e d  m a j o r  
f e a r s  w i t h i n  t h e  S o c i a l  S e r v i c e s  D e p a r t m e n t ,  c o d i f i e d  
b y  a  C o n s u l t a n t  P s y c h i a t r i s t  w h o  c o m m e n t e d  " . . .  
b e h a v i o u r  h a s  d e t e r i o r a t e d . . .  n e e d s  t o  b e  m o v e d  t o  s e c u r e  
a c c o m m o d a t i o n  f o r  h i s  o w n  p r o t e c t i o n  a n d  f o r  t h e  p r o ­
t e c t i o n  o f  o t h e r s " .
D u r i n g  t h e  t h r e e  y e a r s  h e  h a s  b e e n  i n  c a r e  t o  t h e  l o c a l  
a u t h o r i t y  h i s  e d u c a t i o n a l  s t a n d a r d s  h a v e  r e l a t i v e l y  
d e c l i n e d ;  h e  h a s  i n d u l g e d  i n  m i n o r  t h e f t ;  h e  h a s  b e c o m e  
a  ' d o d g e r '  i n  r e s p e c t  o f  a n y  f o r m  o f  w o r k ;  h e  h a s  b e c o m e  
i n c r e a s i n g l y  ' s l o w '  i n  h i s  r e s p o n s e  t o  a n y  c o m m u n i c a t i o n  
o f  a  v e r b a l  n a t u r e  ( a  p e e r  i n  t h e  s a m e  C H ( E )  ' h i s  b r a i n  
h a s  g o n e  p u g g l e d 1 : a  P r i s o n  O f f i c e r  a t  t h e  e n d  o f  h i s
( i )
A  -  a  d e p e n d e n c y  p r o b l e m
-  3 0 8 -
6 +  w e e k s  i n  J u n i o r  D e t e n t i o n  C e n t r e ,  a g a i n  f o r  m i n o r  
o f f e n c e s  o n l y ,  n o t e d  ' h i s  b r a i n  s e e m s  t o  h a v e  b e e n  
a f f e c t e d  b y  h i s  g l u e - s n i f f i n g . . . . " )
T h i s  s y n o p s i s  r e s u l t e d  f r o m  d i s c u s s i o n s  w i t h
S o c i a l  W o r k e r ?
S e n i o r  S o c i a l  W o r k e r ;
P r i n c i p a l  A r e a  O f f i c e r ;
H e a d  o f  0  & A ;
R e s i d e n t i a l  W o r k e r ;
H e a d  o f  C H ( E ) ;  a n d  
w r i t t e n  c o m m e n t  f r o m  D e t e n t i o n  C e n t r e  S t a f f  m e m b e r .
“ 3 0 9  - ( i i )
S  -  a  p l e a  f o r  h e l p
D e a r  M r .  -  6  J u n e  ' 8 5
W o u l d  i t  b e  p o s s i b l e  f o r  m e  t o  g o  i n t o  a  h o m e  t e m p o r a r i l y  
w h i l e  t h e  c h i l d r e n  a t  R  h a v e  s e t t l e d  d o w n  b e c a u s e  I  d o  
n o t  k n o w  w h y  I  s h o u l d  s u f f e r  b e c a u s e  o f  t h e m .  A n d  a l s o  
I  a m  f e e l i n g  v e r y  u p s e t  a n d  g e t t i n g  m o r e  d e p r e s s e d  s t a y ­
i n g  h e r e .  I  w o u l d  l i k e  v e r y  m u c h  t o  s e t t l e  d o w n  i n t o  
t h e  e n d e p e n d e n t  l i v i n g .
H a v e  y o u  a n y  i d e a  w h a t  i t  i s  l i k e  h e r e  o r  w h a t  i t  d o e s  
t o  y o u  t o  b e  l o c k e d  u p  a n d  d e p r i v e d  o f  m y  f r e e d o m .  I t  
s e e m s  w h e n  y o u  a r e  l o c k e d  u p  i n  t h e  I . C . U .  y o u  a r e  f o r ­
g o t t e n  a b o u t .  I  h o p e  t h a t  i s  n o t  t r u e .
Y o u r s  s i n c e r e l y .
S
G  a  l e t t e r  t o  s t a f f ,  t e l l i n g  o f  f u r t h e r  o f f e n d i n g
( P l e a s e  r e a d  t h i s  
o u t  f o r  b o y s  t o  
l i s t e n )
D e a r
M r .  S  a n d  e v e r y  o n e  e l s e  a t  W w h e n  I  w h e n t  h o m e  a t  
X m a s .  I  m e t  u p  w i t h  M .  G .  A f t e r  C h r i s t m a s  w a s  o v e r  
h e  d i c i d e d  t h a t  h e  w o u l d  n o t  r e t u r n  t o  y o u  
s o  w e  h a n g e d  a r o u n d  w i t h  e a c h  o t h e r  f o r  a  w h i l e  I  w a s  
l i v e i n g  s o m e w h e r e  e l s e  a t  t h e  t i m e  s o  I  n e e d e d  s o m e  
m o n e y  f o r  m y  m y  l o d g i n g s  s o  I  d o n e  a l o t  o f  b u g a r i e s  w i t h  
M .  a n d  I  m e a n  a l o t  t h e n  w e  n i c k e d  a  h o l e  l o t  o f  c a r s  
I  w a s  d r i v e i n g  a n d  w e  s m a s h e d  t h r e e  o f  t h e m  u p  t h e n  i n  
t h e  e n d  w e  g o t  c a u g h t  l i k e  m o s t  p e o p l e  d o  a s  y o u  k n o w .
S o  w e  g o t  t a k e n  d o w n  S h i r l y  p o l i c e  s t i o n  a n d  w a s  c h a r e d  
t h e n  o n  M o n d a y  m o r n i n g  w e  w e n t  t o  c o u r t  a n d  t h e y  r e m a n d e d  
u s  a t  W i n c h e s t e r  R e m a n d  P r i s o n  f o r  a  w e e k .  T h e n  w e  w e n t  
b a c k  t o  c o u r t  a n d  t h e y  r e m a n d e d  u s  a t  G l e n  H o u s e  S e c u r e  
U n i t .  W e  w e n t  b a c k  t o  c o u r t  a g a i n  a n d  t h e y  r e m a n d e d  u s  
b a c k  u p  W i n c h e s t e r  a g a i n  f o r  a b o u t  s i x  w e e k s .
-  3 1 0 -
( i i i )
A s  a t  M a r c h  1 9 8 3
1 G 1
-  3 1 1 -
C  s o m e  s u c c e s s  f o r  a  s u b  n o r m a l  g i r l
C  w h o  w a s  a t  t h e  t i m e  c e r t i f i e d  a s  n e a r l y  e d u c a t i o n a l l y  
s u b - n o r m a l  a n d  c e r t a i n l y  w a s  p e r f o r m i n g  a t  t h e  v e r y  
l o w  e n d  o f  t h e  E n g l i s h  a n d  M a t h e m a t i c a l  r a n g e  o f  a b i l i t y ,  
w a s  p l a c e d  a t  a  B a r n a r d o ' s  S p e c i a l  S c h o o l  f o r  g i r l s  i n  
t h e  l o w  a v e r a g e  a n d  h i g h  E S N  r a n g e  i n  1 9 7 9 :  a f t e r  t w o  
t e r m s  a t  t h e  s c h o o l  h e r  p r o p e n s i t y  t o w a r d s  a b s c o n d i n g  
i n c r e a s e d  v e r y  m a r k e d l y  a n d  s h e  w a s  a b s c o n d i n g  3  a n d  4  
t i m e s  w e e k l y  w i t h o u t  a n y  r e a l  u n d e r s t a n d i n g  o f  t h e  
d a n g e r  s h e  w a s  i n  ( s h e  m u s t  a t  t h a t  t i m e  h a v e  b e e n  a b o u t  
1 2 )  a n d  w a s  u n a b l e  o r  u n w i l l i n g  t o  a c c e p t  a n y  c o u n s e l l i n g  
o n  t h e  d a n g e r s  i n h e r e n t  i n  h e r  a c t i o n s .
B y  J u l y  o f  1 9 8 0  t h e  l e v e l  o f  a b s c o n d i n g  h a d  b e c o m e  s o  
s e r i o u s  t h a t  n e i t h e r  s c h o o l ,  s o c i a l w o r k e r ,  n o r  p a r e n t s  
w e r e  a b l e  t o  g e t  a n y  f o r m  o f  a g r e e m e n t  f r o m  C  t h a t  s h e  
w o u l d  t r y  t o  s e t t l e  a t  t h e  s c h o o l  a n d  m a k e  h e r  b e s t  u s e  
o f  i t .  T h e  s c h o o l  h o l i d a y s  w e r e  a l m o s t  w i t h  u s  a n d  i t  
w a s  t h e r e f o r e  a g r e e d  t h a t  ( a t  t h e  t i m e  w e  w e r e  a b l e  t o  
d o  t h i s  o n  t h e  a u t h o r i t y  o f  t h e  D i r e c t o r  o f  S o c i a l  
S e r v i c e s  a f t e r  c o n s u l t a t i o n  w i t h  S e n i o r  M a n a g e m e n t  a s  
p a r t  o f  o u r  g o o d  p r a c t i c e  p o l i c y )  w e  s h o u l d  t a l k  t o  C  
a n d  p l a c e  h e r  w i t h  A g e n c y  s t a f f  i n  t h e  w h a t  w a s  t h e n  
d e e m e d  ' s e m i - s e c u r e 1 a c c o m m o d a t i o n  i n  t h e  w i n g  o f  
F a i r f i e l d  L o d g e  w h i c h  w a s  l a t e r  t o  b e c o m e  t h e  I n t e n s i v e  
C a r e  U n i t .  T h i s  w a s  d o n e  f o r  a b o u t  6 0  h o u r s ,  i n c l u d i n g  
t h u s  2  o v e r n i g h t s ,  a n d  t h e n  C  w a s  c o u n s e l l e d  a s  t o  w h a t  
w o u l d  h a p p e n  t o  h e r  i f  s h e  c o n t i n u e d  t o  a b s c o n d  -  s h e  
a g r e e d  a  c o n t r a c t  a n d  w e n t  h o m e  f o r  t h e  h o l i d a y s  w i t h  
t h e  t r i p a r t i t e  a g r e e m e n t  b e t w e e n  s c h o o l ,  p a r e n t s  a n d  
F a i r f i e l d  L o d g e  t h a t  s h o u l d  t h i s  a b s c o n d i n g  a g a i n  b e g i n  
s h e  w o u l d  a g a i n  b e  p l a c e d  i n  t h e  s e m i - s e c u r e  u n i t .
S h e  k e p t  h e r  w o r d . . .  a b s c o n d e d  o n l y  t w i c e  f r o m  h e r  p a r e n t s  
d u r i n g  t h e  s u m m e r  h o l i d a y s ,  a n d  w h e n  r e t u r n e d  t o  t h e  
s c h o o l  i n  e a r l y  S e p t e m b e r  1 9 8 0  w a s  a b l e  t o  s a y  t h a t  s h e
( i v )
” 3 1 2  ~
h a d  ' l e a r n e d  h e r  l e s s o n '  a n d  w o u l d  s t a y  a t  t h e  s c h o o l  
a n d  t r y  t o  b e n e f i t  f r o m  t h e  s c h o o l i n g  t h e r e .
S h e  d i d  t h i s  q u i t e  p o s i t i v e l y ,  f o r  a  y e a r  a n d  a  h a l f  
k e p t  i n  p e r i p h e r a l  t o u c h  w i t h  F a i r f i e l d  L o d g e  a n d  i s  
n o w  p e r f o r m i n g  a s  a  r e a s o n a b l y  s e c u r e ,  a l t h o u g h  o f  c o u r s e  
u n d e r - a c h i e v i n g ,  y o u n g  l a d y  i n  r e g u l a r  c o n t a c t  w i t h  h e r  
p r e v i o u s  s c h o o l i n g  a n d  e n j o y i n g  a  r e a s o n a b l y  g o o d  r e l a t i o n ­
s h i p  w i t h  h e r  p a r e n t s  a t  h o m e .
M a y  ' 8 4
“  3 1 3  “
D  -  p a r e n t a l  l e t t e r  o f  c o m m e n d a t i o n  
D e a r  M r .
M y  h u s b a n d  I  w i s h  t o  t h a n k  y o u  a n d  y o u r  s t a f f ,  f o r  t h e  
w o n d e r f u l  c a r e i n g  a t t i t u d e  w h i c h  e v e r y b o d y  s h o w e d  
t o w a r d s  m y  s o n  D .
O u r  f e a r s  o f  a  ' s e c u r e 1 u n i t  w e r e  c o m p l e t e l y  u n f o u n d e d  
a f t e r  o u r  v i s i t ,  i n  w h i c h  w e  o b s e r v e d  e v e r y o n e o f  y o u r  
s t a f f  w e r e  g e n u i n e  i n  t h e i r  i n t e r e s t  t o w a r d s  D .  a n d  i n  
t h e  w a y  t h e y  l o o k e d  a f t e r  h i m .
M a y  w e  b o t h  t h a n k  y o u  a g a i n .
Y o u r s  s i n c e r e l y ,
(V)
c
- 3 1 4 -
r e  J  c o m p l i m e n t a r y  l e t t e r
K E N T  J u l y  ' 8 3
E x t r a c t  1
...................................  t h a t  h e  w a s  p l a c e d  a t  a  m a i n - s t r e a m  s e c o n d a r y
s c h o o l  -  a p a r t  f r o m  2  d a y s  o f f  i l l  a n d  a  h a l f  d a y  w h e n  
h e  w a s  r e c o n n o i t r i n g  t h e  l i m i t s  a g a i n  ( w h i c h  r e s u l t e d  
i n  a  b r i s k  r e s p o n s e  a n d  t h o r o u g h  t a l k i n g  t o )  J  h a s  
a t t e n d e d  c o n s i s t e n t l y  a n d  p r e s e n t e d  n o  t r o u b l e  t o  t h e  
s c h o o l   t h e r e  a r e  s o m e  g r o u n d s  f o r  o p t i m i s m .
K E N T  O c t o b e r  ' 8 4
E x t r a c t  2
.............................................. t h i s  D e p a r t m e n t  i s  n o  l o n g e r  i n v o l v e d  w i t h
J ,  b u t  I  w r i t e  t o  l e t  y o u  k n o w  w h a t  h a p p e n e d .  T h e  
( p a l c e m e n t  a t  s c h o o l )  n e x t  y e a r  w e n t  e x t r e m e l y  w e l l ,  
t h e  C a r e  O r d e r  w a s  d i s c h a r g e d  i n  J u n e  1 9 8 4 . . . .  J  t h e n  
e l e c t e d  f r e e l y  t o  s t a y  o n  a t  s c h o o l  t o  m a k e  u p  f o r  
w h a t  h e  h a d  m i s s e d  i n  t h e  p a s t .  I n  S e p t e m b e r  h e  w a s  
a p p o i n t e d  D e p u t y  H e a d  P r e f e c t !
M y  t h a n k s  t o  y o u  a n d  a l l  i n  t h e  I . C . U .  f o r  a l l  t h e  
h e l p  y o u  g a v e  i n  t h i s  c a s e  w h i c h  m a y  n o w  b e  s e e n  a s  
s u c c e s s f u l l y  c o m p l e t e d .
( v i )
“  3 1 5 “
S e l f  c o n f e s s e d  v a n d a l  
L e t t e r s  p a g e
A  G O O D  F A M I L Y ,  A  G OO D H O M E ,  B U T  H E R E ' S  WHY I ' V E  B E C O M E  
A  V A N D A L .
I  a m  a  y o u n g  m a n  o f  1 6 ,  a n d  a  s e l f  c o n f e s s e d  v a n d a l .  I  
h a v e  w r i t t e n  t h i s  l e t t e r  b e c a u s e  m o s t  p e o p l e  t h i n k  
v a n d a l s  a r e ;
1 .  B a d l y  b r o u g h t  u p  p e o p l e ;
2 .  P o o r  b o y s  f r o m  a  p o o r  f a m i l y ;
3 .  B o y s  w h o  l i v e  i n  a  b a d  c o m m u n i t y .
Y e t  I  w a s  b r o u g h t  u p  w e l l ;  I  c o m e  f r o m  a  p r e t t y  w e l l - o f f  
f a m i l y  a n d  l i v e  o n  t h e  W e s t  H e a t h  E s t a t e ,  F a r n b o r o u g h ,  
w h i c h  i s  a  c l e a n  a n d  g o o d  e n v i r o n m e n t .
Y e t  m y  r e a s o n s  f o r  t u r n i n g  i n t o  a  v a n d a l  a r e  b e c a u s e  
o f  u p s e t s  w i t h  m y  f a t h e r  a n d  t h e  l a c k  o f  f a c i l i t i e s  i n  
t h e  W e s t  H e a t h  a r e a .  I n  t h e  e v e n i n g s  m y  f r i e n d s  a n d  I  
g o  a r o u n d  b r e a k i n g  w i n d o w s  a n d  f e n c e s ,  d a m a g i n g  c a r s  
a n d  g a r d e n s ,  s t e a l i n g  b i c y c l e s  a n d  p i n c h i n g  a p p l e s .
I  s t a r t e d  a t  t h e  a g e  o f  1 2  a n d  s t i l l  c a r r y  o n  d o i n g  i t  
a n d  e n j o y i n g  i t .
I  a g r e e  i t  i s  s i l l y ,  c h i l d i s h ,  a n d  i n f a n t i l e  y e t  i t  
s e e m s  g o o d  a t  t h e  t i m e  -  a n d  i t  i s  s o m e t h i n g  t o  d o  
d u r i n g  t h e  e v e n i n g s .  N o w a d a y s ,  t h e r e  i s  a  l o t  o f  s c h o o l  
w o r k  t o  d o ,  b u t  w e  s t i l l  d o  t h e  v a n d a l i s m  o n  o t h e r  d a y s .  
I  a g r e e  t h a t  t h e  c o u n c i l  h a s  b u i l t  a  s w i m m i n g  p o o l  a n d  
s p o r t s  c e n t r e ,  b u t  t h i s  i s  n o t  e n o u g h  a n d  s t i l l  m o r e  
m u s t  b e  d o n e  t o  g i v e  u s  t e e n a g e r s  s o m e t h i n g  t o  d o .
O u r  p a r e n t s  g o  t o  t h e  p u b s  e v e r y  e v e n i n g  a n d  w e  a r e  l e f t  
t o  r o a m  t h e  s t r e e t s  a n d  p a r k s  a n d  f i n d  s o m e t h i n g  t o  d o .  
W h y  c a n ' t  t h e  c o u n c i l  d o  s o m e t h i n g  t o  s t o p  t h i s ,  a n d  
m a k e  p l a c e s  f o r  u s  t o  g o ?
( v i i )
- 3 1 6  -
T h e  c o u n c i l  s a y s  i t  h a s  n o t  g o t  e n o u g h  m o n e y ,  y e t  i t  
w o u l d  n o t  h a v e  t o  r e p a i r  d a m a g e d  p r o p e r t y  e t c .
T h e r e f o r e ,  I  h o p e  s o m e t h i n g  w i l l  b e  d o n e .
T E E N A G E  V A N D A L  ( N a m e  w i t h h e l d  
a t  E d i t o r ' s  d i s c r e t i o n )  
' E x t r a c t e d  A L D E R S H O T  N E W S '  3  O c t o b e r  1 9 7 5
-  3 1 7  -
APPENDIX D
A fte r  the s e t t in g  up o f the two Regional Secure U nits in  
Hampshire on b eh a lf o f  the Wessex C h ild re n 's  Regional P lanning Committee 
i t  was decided th a t fo r  the f i r s t  Year o f Operation o f each U n it there 
should be m on ito ring  by the w r ite r  and D.H.S.S. (S oc ia l Work S e rv ice ): 
th is  was completed, and the two Reports together w ith  fa c ts  and fig u re s  
fo r  the 2nd year a t  the boys' U n it only fo llo w :
-  3 1 8  -
W E S S E X  C H I I H R H T ’ S  R E G I O N A L  P L A N N I N G  C C I - I M J T T E E
W e d n e s d a y  I T  J u n e  1 9 8 1
M o n i t o r i n g  t h s  f i r s t  y e a r  o f  w o r k i n g  o f  t h e  
I n t e n s i v e  C a r e  U n i t  ( R e g i o n a l  S e c u r e  P r o v i s i o n  
p r o v i d e d  b y  H a m p s h i r e  C o u n t y  C o u n c i l  S o c i a l  S e r v :
D .  L a n o e r t ,  D . H . S . S .  ( S o u t h e r n )
4
S . 7 .  J o h n s o n ,  P r o f e s s i o n a l  A d v i s e r  t o  t h e  C
i
f -  3 1 9  -
W E S S E X  C H I L D R E N ' S  R E G I O N A L  P L A N N I N G  C O M M I T T E E  
R E G I O N A L  I N T E N S I V E  C A R E  U N I T  F O R  G I R L S  
F A I R F I E L D  L O D G E ,  C O X F O R D  R O A D ,  S O U T H A M P T O N
F i r s t  Y e a r  A p p r a i s a l
1 .  T h i s  a p p r a i s a l  o f  t h e  f i r s t  y e a r  o f  o p e r a t i o n  o f  t h e  i n t e n s i v e  c a r e  u n i t  
( s e c u r e  a c c o m m o d a t i o n )  f o r  g i r l s  a t  F a i r f i e l d  L o d g e  O b s e r v a t i o n  a n d  A s s e s s m e n t  
C e n t r e ,  S o u t h a m p t o n ,  h a s  b e e n  p r e p a r e d  j o i n t l y  b y  M r  S t a n l e y  J o h n s o n ,  R e g i o n a l  
P l a n n i n g  A d v i s e r ,  a n d  M r  D a v i d  L a m b e r t ,  S o c i a l  W o r k  S e r v i c e  o f f i c e r .  T h e  
a p p r a i s a l  h a s  b e e n  p r e p a r e d  a t  t h e  r e q u e s t  o f  t h e  R e g i o n a l  A d v i s o r y  G r o u p  o f  
O f f i c e r s ,  ( a n d  t h e y  m a y  w i s h  t o  p r e s e n t  i t  i n  s o m e  f o r m  t o  t h e  r e g i o n a l  
P l a n n i n g  C o m m i t t e e . )  T h e  s u b s t a n c e  o f  t h i s  a p p r a i s a l  h a s  a l s o  c o n t r i b u t e d  t o  
t h e  c o n f i r m a t i o n  o f  a p p r o v a l  o f  t h e  a c c o m m o d a t i o n  b y  t h e  D e p a r t m e n t  o f  H e a l t h  
a n d  S o c i a l  S e c u r i t y ,  f o l l o w i n g  t h e  s u c c e s s f u l  c o m p l e t i o n  o f  t h i s  f i r s t  y e a r .
2 .  T h e  i n t e n s i v e  c a r e  u n i t  a t  F a i r f i e l d  L o d g e  a d m i t t e d  i t s  f i r s t  g i r l  o n
1 A p r i l  1 9 8 0 .  T h e  u n i t  i s  t h e  f i r s t  o f  t h r e e  s i m i l a r  s c h e m e s .  T h e s e  
h a v e  b e e n - p l a n n e d  a n d  d e s i g n e d  o v e r  t h e  l a s t  f e w  y e a r s  b y  H a m p s h i r e  C o u n t y  
C o u n c i l  o n  b e h a l f  o f  t h e  W e s s e x  C h i l d r e n ' s  R e g i o n a l  P l a n n i n g  C o m m i t t e e .  I n  
1 9 7 8  a  w o r k i n g  p a r t y  w a s  e s t a b l i s h e d  u n d e r  t h e  c h a i r m a n s h i p  o f  M r  J o h n  W e b b ,  
D e p u t y  D i r e c t o r  o f  H a m p s h i r e  S o c i a l  S e r v i c e s  D e p a r t m e n t ,  t o  l o o k  a t  t h e  
p r o b l e m  o f  p r o v i d i n g  s e c u r e  a c c o m m o d a t i o n  f o r  t h a t  s m a l l  n u m b e r  o f  c h i l d r e n  
w h o  w e r e  p r o v i n g  d i f f i c u l t  t o -  m a n a g e  i n  c o m m u n i t y  h o m e s ,  o r  p r o v o k i n g  a  
v a r i e t y  o f  o t h e r  m a n a g e m e n t  p r o b l e m s  f o r  t h e  p o l i c e ,  c o u r t s ,  a n d  h o s p i t a l s .
The working p a rty  reported in  June 1977 and th e ir  recommendations were 
accep ted ,in  p r in c ip le ,b y  Wessex in  the autumn o f  th a t year. The o u t lin e  
p lan  was to  develop th ree  sho rt s tay  secure u n its  a t the m ajor observa tion  
and assessment centres in  Hampshire. These u n its  would have a re g io n a l re m it 
and would thus be able to  a t t r a c t  1 0 0 $  C e n tra l Government c a p ita l g ran t and 
commissioning costs . Since th a t tim e work has continued on each o f the th ree  
schemes, and the lo c a l a u th o r ity ,  Wessex Region, and DHSS have co llab o ra ted  
c lo s e ly  w ith  design b r ie f in g ,  regime p lann ing , and n e g o tia tio n s  concerning 
cost and s i t in g  o f a l l  th ree u n its .
5 .  T h e  p l a n  p r o p o s e d  t h a t  t h e r e  s h o u l d  b e  a  3 “ h e d d e d  u n i t  f o r  g i r l s  a t  
F a i r f i e l d  L o d g e ,  S o u t h a m p t o n ,  a n  8 - b e d d e d  u n i t  f o r  b o y s  a t  G l e n  H o u s e ,  a n d  a n  
8 - b e d d e d  m i x e d  u n i t  a t  A n d o v e r  R o a d  a d j a c e n t  t o  t h e  2  p r e s e n t  o b s e r v a t i o n  a n d  
a s s e s s m e n t  c e n t r e s  i n  W i n c h e s t e r .  T h e  F a i r f i e l d  L o d g e  a n d  G l e n  H o u s e  u n i t s  
h a v e  b e e n  b u i l t  a n d  a r e  n o w  b o t h  o p e r a t i o n a l .  A  d e c i s i o n  t o  c o n t i n u e  w i t h  t h e  
b u i l d i n g  o f  t h e  t h i r d  u n i t  a t  A n d o v e r  . R o a d  h a s  b e e n  p o s t p o n e d  f o r  t h e  t i m e  
b e i n g .  I t  i s  c o n s i d e r e d  t h a t  t h i s  p o s t p o n e m e n t  w a s  w e l l  j u d g e d  o n  b o t h  
p r o f e s s i o n a l  a n d  f i n a n c i a l  g r o u n d s ,  b u t  t h e r e  i s  n o w  a  g r o w i n g  r e c o g n i t i o n  o f  
t h e  n e e d  f o r  a  s m a l l  m e d i u m - s t a y  u n i t  a n d  t h i s  c o u l d  b e  p r o v i d e d  a t  A n d o v e r  
R o a d ,
4 . T h e  i n t e n s i v e  c a r e  u n i t  a t  F a i r f i e l d  L o d g e  i s  a n  a d a p t e d  w i n g  o f  t h e  
e x i s t i n g  o b s e r v a t i o n  a n d  a s s e s s m e n t  c e n t r e .  T h e  m a i n  c e n t r e  p r o v i d e s  
a s s e s s m e n t  a n d  h o l d i n g  f a c i l i t i e s  f o r  2 0  c h i l d r e n  o f  m i x e d  a g e s  a n d  s e x e s .  
T h e r e  i s  f u l l  e d u c a t i o n  o n  t h e  p r e m i s e s  f o r  t h e  c h i l d r e n  a t  t h e  a s s e s s m e n t  
c e n t r e .  T h e  m a n a g e m e n t  o f  t h e  c e n t r e  a r e  r e s p o n s i b l e  f o r  t h e  i n t e n s i v e  c a r e  
u n i t ,  a l t h o u g h  t h e  u n i t  i s  s t a f f e d  i n d e p e n d e n t l y .  F a i r f i e l d  L o d g e  i s  s o m e
2  m i l e s  f r o m  t h e  c i t y  c e n t r e  a n d  i s  e a s i l y  a c c e s s i b l e  b y  r o a d  a n d  r a i l  f r o m  
a l l  p a r t s  o f  t h e  W e s s e x  R e g i o n .
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5 .  T h e  u n i t  i s  d e s i g n e d  t o  p r o v i d e  m a x i m u m  s e c u r i t y  f o r  ‘3  a d o l e s c e n t  g i r l s .  
T h e  e x p e c t e d  a g e  r a n g e  i s  b e t w e e n  1 2 - 1 7  y e a r s .  T h e  W e s s e x  R e g i o n a l  P l a n n i n g  
C o m m i t t e e  h a s  i s s u e d  a l l  p o t e n t i a l  u s e r s  o f  t h e  u n i t  w i t h  a n  o p e r a t i o n a l  •* 
p r o s p e c t u s  a n d  t h i s  i s  s t r i c t l y  a d h e r e d  t o  b y  b o t h  H a m p s h i r e  a n d  t h e  p l a c i n g  
a g e n c i e s .  T h e  p r o s p e c t u s  c l e a r l y  o u t l i n e s  t h e  f u n c t i o n  o f  t h e  u n i t ,  t h e  t y p e  
o f  p r e s e n t i n g  p r o b l e m  e x p e c t e d  f r o m  t h e  g i r l s ,  a n d  t h e  p r o c e d u r e s  w h i c h  
s h o u l d  b e  t a k e n  b y  a u t h o r i t i e s  t o  e n s u r e  a n  a d m i s s i o n .
6 .  A l l  i n v o l v e d  w i t h  t h e  d e v e l o p m e n t  o f  t h e  u n i t  c o n s i d e r  t h a t  t h e  
m o d i f i c a t i o n s  a t  F a i r f i e l d  L o d g e  h a v e  p r o v e d  v e r y  s u c c e s s f u l ,  a n d  t h a t  t h e  
g r e a t  a m o u n t  o f  w o r k  p u t  i n  a t  t h e  d e s i g n  b r i e f i n g  s t a g e  h a s  p a i d  d i v i d e n d s .
T h e  o v e r a l l  d e s i g n  i s  a  s i m p l e  o n e  w i t h  a  f a i r l y  s h o r t  c o r r i d o r  r u n n i n g  
• t h r o u g h  t h e  u n i t  w i t h  o f f i c e s ,  a b l u t i o n s  a n d  b e d r o o m s  t o  t h e  r i g h t ,  a n d  l i v i n g -  
r o o m s  a n d  k i t c h e n e t t e  t o  t h e  l e f t .  T h e  g e n e r a l  f e e l i n g  a b o u t  t h e  u n i t  i s  i t s  
r e l a t i v e  s p a c i o u s n e s s ,  p a r t i c u l a r l y  i n  t h e  s i t t i n g  a n d  d i n i n g  a r e a .  U s u a l l y  
t h e r e  a r e  n e v e r  m o r e  t h a n  5  p e o p l e  u s i n g  t h e  u n i t , a n d  s p a c e  s e e m s  m o r e  t h a n  
a d e q u a t e  f o r  t h i s  n u m b e r  w i t h  t h e r e  b e i n g  n o  f e e l i n g  o f  c o n s t r a i n t .
7 .  T h e  s t a f f  f i n d  t h e  u n i t  p l e a s a n t  t o  w o r k  i n .  O v e r  t h e  y e a r  t h e  i n i t i a l  
b l a n d n e s s  o f  t h e  e n v i r o n m e n t  h a s  b e e n  i m p r o v e d  b y  b o t h  a d u l t s  a n d  c h i l d r e n .
A s  c o n f i d e n c e  h a s  g r o w n ,  a n d  t h e  e a r l y  f e a r s  a b o u t  h i g h  l e v e l s  o f  d i s r u p t i o n  
a n d  v i o l e n c e  h a v e  n o t  b e e n  r e a l i s e d ,  t h e  u n i t  h a s  b e e n  a b l e  t o  a l l o w  t h e  y o u n g  
p e o p l e  m o r e  p e r s o n a l  e x p r e s s i o n  i n  t h e i r  b e d r o o m s  a n d  i n  t h e  c o m m u n a l  r o o m s .  
G i r l s  a r e ,  w i t h i n  r e a s o n ,  a l l o w e d  t o  d e c o r a t e  t h e  w a l l s  o f  t h e i r  b e d - s i t t i n g -  
r o o m s  a n d  t o  k e e p  s o f t  t o y s ,  b o o k s  a n d  p e r s o n a l  p o s s e s s i o n s ,  s u c h  a s  
p h o t o g r a p h s  i n  t h e m .  O b v i o u s l y  t h e  e x t e n t  o f  t h i s  d e p e n d s  o n  t h e  p a r t i c u l a r  
c h i l d ,  h e r  b e h a v i o u r  a n d  a t t i t u d e s .  I n  a  s i m i l a r  w a y ,  t h e  c o m m u n a l  a r e a s  
h a v e  d e v e l o p e d .  M o r e  u s e  i s  m a d e  o f  t h e  k i t c h e n  f a c i l i t i e s  t h a n  a t  t h e  s t a r t  
o f  t h e  y e a r .  T h e r e  s e e m s  t o  b e  l i t t l e  t e c h n i c a l l y  w r o n g  w i t h  t h e  u n i t  a n d  i t  
h a s  r e m a i n e d  i n  e x c e l l e n t  p h y s i c a l  c o n d i t i o n  t h r o u g h o u t  t h e  y e a r .  U n s u i t a b l e  
b a t h r o o m  m i r r o r s  w e r e  q u i c k l y  r e p l a c e d  a n d  t h e  m a j o r  d e f e c t  s e e m s  t o  b e  t h e  
r a t h e r  c o m p l i c a t e d  w i n d o w  m e c h a n i s m  w h i c h  c a n  b e  u s e d  t o  i n f l i c t  m i n o r  s e l f -  
i n j u r y .  L u r i n g  t h e  w i n t e r  m o n t h s  t h e r e  w a s  s o m e  d i f f i c u l t y  i n  r e g u l a t i n g  
t e m p e r a t u r e  t h r o u g h o u t  d i f f e r e n t  r o o m s  i n  t h e  u n i t .  W i t h  h i n d s i g h t ,  a  h a r d  
p l a y  a r e a  m i g h t  h a v e  b e e n  p r o v i d e d  i n  p r e f e r e n c e  t o  t h e  e x i s t i n g  g r a s s e d  a r e a  
w h i c h  i s  n o t  a v a i l a b l e  d u r i n g  t h e  v e r y  w e t  w i n t e r  d a y s .
8 .  T h e  g i r l s  h a v e ,  i n  t h e  m a i n ,  r e s p e c t e d  t h e i r  e n v i r o n m e n t  a n d  t h e r e  h a s  b e e n  
n o  m a j o r  i n s t a n c e  . o f  d a m a g e  o r  v a n d a l i s m .  T h e r e  h a v e  b e e n  n o  b r e a c h e s  i n  t h e  
s e c u r i t y  o f  t h e  u n i t , a n d  a n t i c i p a t e d  p r o b l e m s  w i t h  c o n t r a b a n d i n g  b y  o t h e r  
c h i l d r e n  o r  a c c o m p l i c e s  h a s  n o t  o c c u r r e d .  T h i s  m a i n t a i n i n g  o f  m a x i m u m  s e c u r i t y  
h a s  b e e n  a c h i e v e d  b y  g o o d  s t a f f  c o v e r ,  s u p p o r t e d  b y  t h e  c o m m i t m e n t  o f  t h e  
s e n i o r  s t a f f .  A n t i c i p a t e d  p r o b l e m s  o f  h a n d l i n g  e x t r e m e l y  d i f f i c u l t  b e h a v i o u r  
h a v e  n o t  m a t e r i a l i s e d  t h r o u g h o u t  t h e  y e a r ,  a l t h o u g h  t h e  u n i t  h a s  n o t  b e e n  
w i t h o u t  i t s  s h o r t  p e r i o d s  o f  t u r b u l e n c e .  T h e s e  h a v e  a l l  b e e n  c o n t a i n e d  a t  
b e l o w  c r i s i s  l e v e l  a n d  n o  s i t u a t i o n s  h a v e  d e v e l o p e d  w h e r e  a  m a j o r  l o s s  o f  •• 
c o n t r o l  w a s  i n v o l v e d .  T h e  S u p e r i n t e n d e n t  a t  F a i r f i e l d  L o d g e ,  M r  S m i t h ,  f e e l s  
t h a t  t h i s  s i t u a t i o n  h a s  b e e n  d u e  l a r g e l y  t o  t h e  l e v e l  a n d  t y p e  o f  s t a f f  
i n v o l v e m e n t ,  a n d  t o  t h e  s i z e  o f  t h e  u n i t .  A l t h o u g h ,  w h e n  t h r e e  g i r l s  a r e  
p r e s e n t ,  t h e r e  c a n  b e  i n t e r a c t i o n  p r o b l e m s  o f  r i v a l r y ,  j e a l o u s y ,  a n d  a t t e n t i o n -  
s e e k i n g ,  t h e  s i t u a t i o n  i s  o n e  i n  w h i c h  t h e  n e g a t i v e  s u b - c u l t u r a l  i n f e r e n c e s  o f  
s o m e  l a r g e r  g r o u p s  i s  n o t  p r e s e n t  a n d  s t a f f  h a v e  m u c h  b e t t e r  c h a n c e s  o f  
i n t e r v e n i n g  a t  a n  e a r l i e r  s t a g e .
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9 .  F r o m  t h e  e a r l y  d a y s  i n  t h e  u n i t ,  A  v e r y  f i r m  a n d  c o n t r o l l e d  l i f e - s t y l e  
h a s  b e e n  i m p o s e d  o n  t h e  g i r l s .  I t  i s  g e n e r a l l y  r e p o r t e d  t h a t  t h e  g i r l s  h a v e  
a d a p t e d  w e l l  t o  t h i s  r e g i m e  a n d  h a v e  g a i n e d  s o m e  e m o t i o n a l , a s  w e l l  a s  
p h y s i c a l ,  s e c u r i t y  f r o m  i t .  T h e  d a y  i s  q u i t e  a  l o n g  o n e  f o r  t h e  g i r l s ,  h a v i n g  
t o  r i s e  a t  7*30  a m  a n d  t h e n  s p e n d  t h e  n e x t  14 h o u r s  i n  t h e  c o m p a n y  o f  t h e  s a m e  
s m a l l  g r o u p  o f  p e o p l e .  A t  c e r t a i n  t i m e s  e a c h  d a y  a n  e l e m e n t  o f  b o r e d o m  m u s t  
e n t e r ,  b u t  t h e  s t a f f  h a v e  b e e n  a c t i v e  i n  t h e i r  a t t e m p t s  t o  m i n i m i s e  t h i s  b y  a  
b a l a n c e d  p r o g r a m m e  o f  d o m e s t i c  w o r k ,  g e n e r a l  r e c r e a t i o n  a n d  s o m e  e d u c a t i o n a l  
w o r k .  S o m e  d a y s  a r e  b r o k e n  u p  f o r  t h e  g i r l s  b y  v i s i t s  f r o m  t h e i r  p a r e n t s ,  
s o c i a l  w o r k e r s  o r  o t h e r  r e l e v a n t  p e o p l e .  G e n e r a l l y ,  l i f e  f o r  t h e  g i r l s  w i t h i n  
t h e  u n i t  h a s  p r o v e d  l e s s  b a r r e n  t h a n  w o r s t  f e a r s  a n t i c i p a t e d .  T h e  q u e s t i o n
o f  p r o v i d i n g  a  m o r e  f o r m a l  a n d  e x t e n s i v e  e d u c a t i o n a l  i n p u t  i s  s t i l l  t o  b e  
c o n s i d e r e d .  P r o g r e s s  i n  t h i s  a r e a  h a s  b e e n  i n h i b i t e d  b y  t e a c h e r  s t a f f i n g  
p r o b l e m s  i n  t h e  m a i n  o b s e r v a t i o n  a n d  a s s e s s m e n t  c e n t r e .
1 0 .  T h e  p r o g r e s s  o f  t h e  c h i l d r e n  i s  r e v i e w e d  o n  a  r e g u l a r  w e e k l y  b a s i s ,  o r
m o r e  f r e q u e n t l y  i f  t h e  s i t u a t i o n  d e m a n d s  i t .  T h e  s o c i a l  w o r k e r  p l a c i n g  a  c h i l d  
i n  t h e  i n t e n s i v e  c a r e  u n i t  i s  u n d e r  o b l i g a t i o n  t o  a t t e n d  t h i s  r e v i e w  w e e k l y ,  
a n d  t o  m a i n t a i n  a  h i g h  l e v e l  o f  c o n t a c t  w i t h  t h e  c h i l d  i n  q u e s t i o n .  L u r i n g  t h e  
y e a r  t h i s  c o n t r a c t  h a s  b e e n  r e s p e c t e d  b y  a l l  s o c i a l  w o r k e r s  i n v o l v e d ,  a n d  t h e  
m o r e  f r e q u e n t  a n d  r e g u l a r  c o n t a c t  h a s  h a d  u n d o u b t e d  b e n e f i t s  f o r  a l l  c o n c e r n e d .
M r  S m i t h ,  M r  R o d w a y ,  a n d  M r  J o h n s o n  a t t e n d  a l l  t h e s e  w e e k l y  r e v i e w s ,  a n d  t h i s  
h a s  d o n e  m u c h  t o  e n s u r e  t h a t  t h e  p r o c e d u r e s  a r e  w e l l  a d h e r e d  t o  a n d  t h a t  
t r e a t m e n t  p l a n s  f o r  t h e  c h i l d r e n  a r e  p r o g r e s s e d  a s  e n e r g e t i c a l l y  a s  p o s s i b l e .
1 1 .  T h e  F a i r f i e l d  L o d g e  i n t e n s i v e  c a r e  u n i t  i s  s t a f f e d  t o  s u c h  a  l e v e l  t h a t  o n  
e a c h  o f  t h e  t w o - d a y  s h i f t s ,  t w o  f u l l - t i m e  s t a f f  a r e  a v a i l a b l e .  N i g h t - t i m e  
c o v e r  i s  p r o v i d e d  b y  a  w a k i n g  n i g h t  s t a f f  a n d  a  f u r t h e r  m e m b e r  o f  s t a f f  s l e e p s  
i n .  T h i s  l e v e l  o f  s t a f f i n g  h a s  p r o v e d  s a t i s f a c t o r y ,  a l t h o u g h  t h e  y e a r  h a s  
s e e n  a  h i g h e r  t h a n  e x p e c t e d  l e v e l  o f  s i c k n e s s .  T h e  S u p e r i n t e n d e n t  f e e l s  t h a t  
t h i s  i s  r e l a t e d  t o  t h e  n a t u r e  o f  t h e  j o b  a n d  t h e  p e r s o n a l  s t r e s s  w h i c h  i t  
g e n e r a t e s  f o r  i n d i v i d u a l  w o r k e r s .  I t  m i g h t  b e  t h a t  i n  f u t u r e  a  d i f f e r e n t  m o d e l  
o f  s t a f f i n g  c o u l d  b e  e x p l o r e d ,  i n  w h i c h  p r o b l e m s  o f  s t r e s s  c o u l d  b e  m o r e
w i d e l y  s p r e a d .  N o n e  o f  t h e  s t a f f  e m p l o y e d  o r i g i n a l l y  w e r e  f o r m a l l y  q u a l i f i e d
i n  c h i l d  c a r e  o r  s o c i a l  w o r k ,  b u t  s o m e  h a d  p r e v i o u s  e x p e r i e n c e  o f  r e s i d e n t i a l  
c h i l d  c a r e ,  a  n u m b e r  h a v i n g  w o r k e d  i n  t h e  m a i n  u n i t  a t  F a i r f i e l d  L o d g e .  T h e  
s t a f f  w e r e  g i v e n  a  o n e  w e e k  i n d u c t i o n  t r a i n i n g  c o u r s e  a n d  t h i s  w a s  f e l t  t o  b e  
i n i t i a l l y  h e l p f u l .  T h e  s t a f f  i n  t h e  u n i t  r e c e i v e  c o n s i d e r a b l e  d a y  t o  d a y  
s u p p o r t  f r o m  t h e  S u p e r i n t e n d e n t ,  M r  S m i t h ,  a n d  h i s  o t h e r  s e n i o r  s t a f f .  T h e y  
p l a y  a n  i m p o r t a n t  p a r t  i n  t h e  g e n e r a l  r u n n i n g  o f  t h e  u n i t  a n d  a s s i s t  g r e a t l y
i n  t h e  m a i n t e n a n c e  o f  i t s  e q u i l i b r i u m ,
1 2 .  S i n c e  t h e  f i r s t  a d m i s s i o n  i n  A p r i l  1 9 8 0 ,  2 0  p l a c e m e n t s - h a v e  b e e n  m a d e  i n  
t h e  u n i t  i n v o l v i n g  1 8  d i f f e r e n t  c h i l d r e n .  T w o  o f  t h e  p l a c e m e n t s  w e r e  f o r  b o y s  
w h o  w e r e  a c c o m m o d a t e d  a t  t h e  u n i t  b y  s p e c i a l  a r r a n g e m e n t  d u r i n g  c o u r t  
p r o c e e d i n g s .  L u r i n g  a  1 2  m o n t h  p e r i o d ,  f i v e  g i r l s  h a d  s t a y e d  f o r  u n d e r  e i g h t  
d a y s .  T h e  b u l k  o f  t h e  w o r k  d u r i n g  t h e  y e a r  w a s  i n  c a r i n g  f o r  1 1  g i r l s  w h o  s t a y e d  
f o r  a n  a v e r a g e  p e r i o d  o f  a  l i t t l e  o v e r  . 8 „ , w e e k s  ( 5 9  d a y s ) .  O n l y  o n e  g i r l  e x c e e d e d  
t h e  9 1  J a y  l i m i t  a n d  t h i s  w a s  d u e  t o  h a v i n g  t o  a w a i t  a  p l a c e m e n t  a t  G l e n t h o m e  
Y o u t h  T r e a t m e n t  C e n t r e .  ( L e t a i l s  o f  g i r l s  a d m i t t e d  i s  a t t a c h e d  a t  t h e  A n n e x e . )
1 3 .  L u r i n g  t h e  y e a r  t h e  l e v e l  o f  o c c u p a n c y  o p e r a t e d  a t  t h e  t w o - t h i r d s  m a r k .
(673 c h i ld  days out o f  a maximum o f  1,068 a v a ila b le . )  In  a sm all u n i t  o f  th is
s iz e , th is  does seem to  be a ve ry  accep tab le  and p ra c t ic a l le v e l o f  occupancy.
■ It i s  c le a r th a t the o p p o rtu n it ie s  f o r  c re a tin g  vacancies when three g i r l s  are
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i n  a  r e s i d e n c e  - r u s t  b e  1  i n i t a d , a n d  t h e r e f o r e  a l t e r n a t i v e  p l a c e m e n t s  a r e  o f t e n  ' 
f o u n d  f o r  p r o s p e c t i v e  r e s i d e n t s .  D u r i n g  t h e  i n i t i a l  p e r i o d  u p  t o  t h e  e n d  o f  
J u l y  1 9 8 0  t h e r e  w e r e  s e n s  5 0  e n q u i r i e s  o f  w h i c h  o n l y  5  g i r l s  w e r e  a c c e p t e d .  
S i n c e  t h e n  t h e  r e f e r r a l s  h a v e  b e e n  m o r e  s p e c i f i c  a n d , i n  a l l , t h e  17  g i r l s  h a v e  
b e e n  a c c e p t e d  c u t  c f  4 5  a p p l i c a t i o n s  w h i c h  h a v e  b e e n  s e r i o u s l y  d i s c u s s e d  
d u r i n g  t h e  y e a r .  I t  i s  i m p o r t a n t  t c  p o i n t  o u t  t h a t  t h e  s e l e c t i o n  c r i t e r i a  h a s  
b e e n  r i g o r o u s l y  a d h e r e d  t o  d u r i n g  t h e  f i r s t  y e a r ,
a n d ,  t h e r e  i s  n o  d o u b t  t h a t  t h i s  h a s  h e l p e d  t o  n a r r o w  t h e  a p p l i c a t i o n s  t o  t h o s e -  
m o s t  s u i t a b l e  f a r  t h e  a c c o m m o d a t i o n .  I t  w i l l  b e  c l e a r l y  s e e r ,  f r o m  t h e  a n n e x e  
t h a t  t h e  g i r l s  p r e s e n t e d  a  w i d e  r a n g e  o f  d i f f i c u l t  a n d  a n x i e t y  p r o v o k i n g  
b e h a v i o u r .  I n  m a n y  i n s t a n c e s  t h e r e  w e r e  g r o s s  m a n a g e m e n t  p r o b l e m s  i n  o t h e r  
c o m m u n i t y  h o m e s .  S i r  c u t  o f  t h e  e l e v e n  g i r l s  h a d  s e r i o u s  h i s t o r i e s  o f  
a b s c o n d i n g ,  5  w e r e  c o n s i d e r e d  t o  b e  i n  m o r a l  d a n g e r ,  5  b e y o n d  t h e  c o n t r o l  c f  
t h e i r  p a r e n t s  a n d  i n  1 0  o u t  o f  t h e  1 1  c a s e s  t h e r e  w a s  s e m e  m e a s u r e  o f .  v i o l e n c e  
a n d  a n t i - s o c i a l  a g g r e s s i o n .  A l l  t h e  c h i l d r e n  w e r e  r e s i d e n t  i n  a  c o m m u n i t y  
h o s e  o r  o b s e r v a t i o n  a n d  a s s e s s m e n t  c e n t r e  i m m e d i a t e l y  p r i o r  t o  a d m i s s i o n - .
1 4 .  M r  S m i t h  d o e s  n o t  s e e  t h e  i n t e n s i v e  c a r e  u r . l t  a s  p r o v i d i n g  a n o t h e r  f o r m  
c f  a s s e s s m e n t  f a c i l i t y .  ' T h e  r c l e  o f  t h e  u n i t  i s  t o  h o l d  t h e  g i r l  a n d  u s e  
t h i s  p e r i o d  o f  s e c u r i t y  a s  a  t i m e  i n  w h i c h  t o  c o l l a t e  i n f o r m a t i o n ,  a n d  t r y  ' 
a n d  p u t  a l l  t h e  p i e c e s  o f  t h e  j i g s a w  i n t o  s e m e  l e s s  d i s o r g a n i s e d  f o r m .  M o r e  
i m p o r t a n t l y ,  t h e  e x p e r i e n c e  c f  t h e  l a s t  y e a r  h a s  s h o w n  t f c a u  m a n y  g i r l s  
e x h i b i t i n g  g r o s s  m a l a d a p t i v e  a n d  c h a o t i c  b e h a v i o u r  a t  t h e  p o i n t  o f  a d m i s s i o n  
c a n  b e  v e r y  c o n s t r u c t i v e l y  s t a b i l i s e d  d u r i n g  t h e  p e r i o d  o f  s e c u r i t y .  T h e y  
a l s o  g o  o n  a n d  m a k e  s o n s  s e n s e  o f  t h e i r  c o n s e q u e n t  p l a c e m e n t .  C o n t r a r y  t o  
s e m e  o t h e r  o b s e r v a t i o n s ,  a  p e r i o d  i n  s e c u r i t y  h a s  n o t  l e d  a u t o m a t i c a l l y  t o  a  
p l a c e m e n t  i n  l o n g - t e r m  s e c u r i t y .  T w o  c h i l d r e n  h a v e  m o v e d  o n  t o  T e n t h  
T r e a t m e n t  C e n t r e s ,  b u t  o t h e r s  h a v e  b e e n  a b l e  t o  r e t u r n  h e m e  a f t e r  t h e  p e r i o d  
a t  F a i r f i e l d  L e d g e .  O t h e r  g i r l s  h a v e  b e e n  p l a c e d  i n  t h e  C o m m u n i t y  H e m e s  w i t h  
E d u c a t i o n  o r  o t h e r  c o m m u n i t y  h e m e s .  F e s t e r i n g  h a s  b e e n  a t t e m p t e d  f o r  o n e  
g i r l ,  b u t  t h i s  w a s  u n s u c c e s s f u l  d u e  t o  i n a d e q u a t e  p l a n n i n g .
1 5 .  T h e  e a r l y  e x p e r i e n c e  a t  F a i r f i e l d  w i t h  t h e  g i r l s  i s  a l r e a d y  s h o w i n g  
s t r i k i n g  d i v e r g e n c e  f r o m  t h e  e x p e r i e n c e  w i t h  b e y s  a t  s h e  G l e n  H o u s e  ’u n i t .  I t  
i s  s u g g e s t e d  t h a t  g i r l s  t e n d  t o  s t a y  l o n g e r  t h a n  t h e  b o y s ,  a r e  m o r e  d i s t u r b e d ,  
a n d  t h e  s o c i a l  w o r k  s t a f f  a n d  a d v i s e r s  h a v e  m o r e  d i f f i c u l t y  i n  f i n d i n g  o n w a r d  
p l a c e m e n t s  f o r  t h e m .  H o w e v e r . ,  i n  t e r m s  c f  d e m a n d ,  t h e  r e q u e s t s  f o r  g i r l  
p l a c e m e n t s  a r e  o n l y  a  m i n o r  p a r t  o f  t h e  p r o p o r t i o n  c f  t o t a l  r e f e r r a l s  f o r  ( 
s e c u r i t y .  O t h e r  s o c i a l  a n d  c o n t r o l  a g e n c i e s  a r e  p r e s s i n g  f o r  m o r e  b e y s  t o
be locked up fo r  reasons c f  la v  and o rd e r, and th is  may be f re e in g  the 
F a i r f ie ld  Ledge u n i t  to  take on a more trea tm en t o r ie n ta te d  task .
Conclusion
1c. The f i r s t  year c f  the F a i r f ie ld  Ledge in te n s iv e  care u n i t  has shown th a t  
the d e c is io n  not oo proceed w ith  the lo n g -te rm  jo in t  re g io n a l -u n it, e s p e c ia lly  
fo r  g i r l s ,  was p robab ly  c o r re c t . 'The g i r l s  do seem to  respond tc  a shorn to
medium p e rio d  o f care and c o n tro l under secure c o n d it io n s , and c h i3 dees
p o in t towards the renewed c o n s id e ra tio n  o f  a medium term f a e i l i r y  w ith in  the 
le g io n . 'The F a i r f ie ld  Ledge -ur.it has oaken the pressure from le d  Hatch and 
has a lready created fo r  i t s e l f  a v ia b le  p lace  in  the range c f  a v a ila b le  
p ro v is io n . 'The u n it  has been used by each o f  che ccnso irue r.t a u th o r i t ie s  in
the Vessex Hegicn, excep ting  the Is le  o f W ight, and a lso  by V e so Sussex 
County lo u r . c i l . The Sup e rim t end ent . Mr Sm ith. Mr leeway and Mr Johns cm have
a l l  done much tc  ensure ohis su ccess fu l la'onoh o f one o re je e r .
-  3 2 3  -
ANNEXE (a )
A P P R A I S A L  O F  F I R S T  Y E A R
F A I R F I E L D  L O D G E  I N T E N S I V E  C A R E  U N I T
L i s t  o f  c h i l d r e n  a d m i t t e d
1 s t  A p r i l  1 9 8 0  u n t i l  3 1 s t  M a r c h  1 9 8 1
G i r l
D a t e  o f  
A d m i s s i o n
A g e L e g a l  S t a t u s
R e s p o n s i b l e
L . A .
L e n g t h  o f  
S t a y  D a y s
A A 1 4  8 0 13.0 C a r e  O r d e r W i l t s 103
AlB 1 8 4  8 0 1 4 . 8 C a r e  O r d e r H a n t s 7 2
A C  ( b o y ) • 2 0 4  8 0 14.0 R e m a n d t o  L A H a n t s 8
A D 2 5 5  8 0 1 3 . 6 C a r e  O r d e r H a n t s 6 7
A E 4 7 8 0 14 .1 0 C a r e  O r d e r H a n t s 5
A F 2 2 7  8 0 1 4 . 1 0 C a r e  O r d e r D o r s e t 7 8
A G  ( b o y ) 2 1 8 8 0 1 0 . 7 C a r e  O r d e r W i l t s 1
A H 3 9 -80 1 4 . 1 C a r e  O r d e r W S u s s e x 7 6
A I 2 7 9 80 1 5 . 6 C a r e  O r d e r H a n t s 2
A J 2 9 9 8 0 1 7 . 2 W a r r a n t  o f  
C o m m i t m e n t
ti
2 3
A K 2 4 1 0 8 0 1 5 . 1 0 C a r e  O r d e r n 5 8
A L 9 1 1 8 0 1 4 . 3 C a r e  O r d e r tt 1
AM 1 7 1 1 8 0 1 5 . 4 C a r e  O r d e r it 2 8
A F
CM 1 1 8 0 1 5 .2 C a r e  O r d e r D o r s e t 2 5
A N 3 0 1 2 8 0 1 6 . 1 C a r e  O r d e r W S u s s e x 2 1
AO 2 1 8 1 1 5 . 2 C a r e  O r d e r H a n t s 1 4
A Q 5 2 8 1 1 5 . 0 C a r e  O r d e r W i l t s 5 4
A R 2 5 2 8 1 ? C a r e  O r d e r H a n t s 1
A D 2 3 8 1 1 4 . 4 C a r e  O r d e r H a n t s 2 9
A S 2 4 3 8 1 1 4 . 1 0 C a r e  O r d e r H a n t s 7
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appraisal: op first y e ar
FAIRFIELD LODGE INTENSIVE CARE UNIT 
Before and After Placements
Children admitted 1 April 19Q0 until 31 March 1981
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ANNEXE (c )
Child Placement prior to admission Placement after stay
AA Riverside 0 & A, Salisbury Glenthorne Y.T.C.
AB Redhatch 0 & A, Winchester Care Concern, Wales
AC boy Atkinson Sp. Unit awaiting C.C. Kingswood Sec.
* AD Red Hatch 0 & A, Winchester Rivendell CH,Basingstoke
AE
 ^•
excluded High Close Special School, 
at Wokingham
Special School via 
Red Hatch, Winchester
@ AF Bournemouth 0 & A Centre Fostering
AG boy Forde Park CH(e ), Newton Abbot Ford Park, Devon
AH Children's home in West Sussex St Charles Y.T.C.
Al holding after absconding (from home) Red Hatch, Winchester
AJ picked up by police as absconder 
bailed to Crown Court Home,on Probation
AK Red Hatch 0 & A, Winchester Home, on trial
AL overnight holding - from Y.T.C. St Charles Y.T.C.
AM Red Hatch 0 & A, Winchester Red Hatch, Winchester
@ Ap from Special Fostering placement Home (Xmas) Care Concern
AN CH Home at Peacehaven, West Sussex Beechfield, Sussex
* AD Red Hatch 0 & A, Winchester Month's trial at Care Concerr
AR
n/a
Riverside 0 & A, Salisbury, Wilts Still resident
AR overnight holding - from Girls' Hostel
•SJL . _•' AD Children's Home at Basingstoke Still resident
AS Red Hatch 0 & A, Winchester Still resident
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WESSEX CHILDREN'S REGIONAL PLANNING COMMITTEE
Monitoring the first year 'of working of the 
2nd Intensive Care Unit (Regional Secure 
Provision provided by Hampshire County Council 
Social Services)
GLEN HOUSE I.C.U.
D. Lambert, D.H.S.S. (Southern)
&
S.F. Johnson, Professional Adviser to the
C.R.P.C.
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WESSEX CHILDREN'S REGIONAL PLANNING COMMITTEE
REGIONAL INTENSIVE CARE UNIT FOR BOYS 
GLEN HOUSE, SARISBURY GREEN, SOUTHAMPTON.
First year Appraisal.
1. This appraisal of the first year of operation of the intensive care unit 
(secure accommodation) for boys at Glen House Observation and Assessment Centre, 
Southampton, has been prepared jointly by Mr. Stanley Johnson, Regional Planning 
Adviser, and to. David Lambert, Social Work Service Officer. The appraisal has 
been prepared at the request of the Regional Advisory Group of Officers, (and 
they may wish to present it in some form to the regional Planning Committee).
The substance of this appraisal will also contribute to the confirmation of 
approval of the accommodation by the Department of Health and Social Security, 
following the successful completion of this first year.
2. The intensive care unit at ^len House admitted its first boy on 27 October 
19Q0. The unit is the second of three similar schemes. These have been planned 
and designed over the last few years by Hampshire County Council on behalf of 
the Wessex Children's Regional Planning Committee. In 1976 a working party was 
established under the chairmanship of Mr. John Webb, Deputy Director of Hampshire 
Social Services Department, to look at the problem of providing secure accommodation 
for that small number of children who were proving difficult to manage in community 
homes, or provoking a variety of other management problems for the police, courts, 
and hospitals. The working party reported in June 1977 and their recommendations 
were accepted, in principle, by Wessex in the autumn of that year. The outline 
plan was to develop three medium stay secure units at the major observation and 
assessment centres in Hampshire. These units would have a regional remit and
would thus be able to attract 100% Central Government capital grant and commissioning j 
costs. Since that time work has continued on each of the three schemes, and the 
local authority, Wessex Region, and DHSS have collaborated closely with design 
briefing, regime planning, and negotiations concerning cost and siting of all 
three units.
3. The plan proposed that there should be a 3-bedded unit for girls at 
Fairfield Lodge, Southampton, and 8-bedded unit for boys at Glen House, and
8~bedded mixed unit at Andover Road adjacent to the 2 present observation and :
assessment centres in Winchester. The Fairfield Lodge and Glen House units 
have been built and are now both operational. A decision to continue with the 
building of the third unit at Andover Road has been postponed for the time being.
Since the original work of the Regional Working Party there have been some shifts, 
both in residential resources available to the Region and in legislation;in 
particular the raising of the age for both boys and girls at which remand to a 
prison department establishment on an unruly certificate was permissible. This 
has resulted in both Dorset and Wiltshire County Councils developing units 
specifically designated for a remand function. The Wiltshire unit is to be a 
small secure unit of 3 places, for either boys or girls, and is to be sited 
at Starfield 0 and A Centre, Holt and is planned to come into operation during 
1982/83. The Dorset unit is a 9-bedded highly-staffed special facility attached 
to Bournemouth 0 and A Centre - it is NOT secure, and opened in the Spring of 
1981, These developments have the agreement of Wessex RPC.
4. The intensive care unit (Medina House), that is the subject of this Report, 
is an adapted wing of Glen House Observation and Assessment Centre. The centre 
provides assessment and holding facilities for *10 adolescent boys. Glen House, 
formally the Portsmouth boys' remand home, was completely rebuilt in the mid-1970s.- 
It provides 20 assessment places in 2 house units of 10 boys each, 12 longer term 
allocation places in a third house unit and the 8-becded maximum security unit.
There is full education on the premises for the boys in the assessment and 
allocation units, and a more limited facility for the boys in Medina. Glen House 
is set in a rural situation some 5 miles from Southampton. There is easy access
by road from all parts of Hampshire and the Wessex Region. The Centre is set in
extensive grounds and has its own gymnasium, sports area, hard play area, gardens.,
-1-
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fishing pond, and, at times, a smallholding. A swimming pool is presently- 
being constructed by self-help. Education is provided in the original Glen 
House with teachers attending the I.C.U. to give Education (see para. 11) .
There is also a b a m  which is being converted into workshops.
5 . The unit is designed to provide security for 8 adolescents. It was
expected that most would be in the age range 1 2 - 1 7 years and this has proved to 
be the case. The Wessex Regional Planning Committee has issued to all potential 
users of the Unit a working prospectus. The prospectus outlines both the function 
of the units, the type of presenting problem expected from the children and the 
procedures which should be taken by authorities to ensure an admission. It is 
reported that the guidelines have been closely adhered to by placing authorities 
and there have been few problems. Daytime admissions are preferred and the police 
have co-operated by- keeping boys in police cells until early morning. There have 
been few night admissions. A close monitoring of requests has been maintained from
the start and rigorous tests of suitability have been applied. This has had the
effect of controlling demand. Some requests have been redirected to the open
part of Glen House. There have been some transfers of boys from the open part 
to security, but this has normally followed persistent absconding and offending.
Boys are not transferred because of indiscipline. The policy is that boys will 
not return to the open section after a period in security but will be placed 
elsewhere. This policy is currently under consideration.
6. All involved with the development of the unit consider that the modifications 
at Glen House have proved very successful, and that the great amount of work
put in at the design briefing stage has paid dividends. The unit entails a 
major conversion of one House Unit and is a two-storey development, 'flie ground 
floor layout remainds very much as originally designed, although one room has been 
converted into a secure admission room (also used for time-out). A new, wider 
staircase had been built and a new main entrance opening to the rear of the main 
building. Downstairs, the main sitting room is spacious and is well used. The 
room is tiled and carpeted in parts and is used for both recreation and dining.
There are facilities for table tennis, TV viewing, education and other recreative 
activities. A second small room leads off from the sitting room. It is used for 
playing records, craft work, and as an interview room for visitors. Space for 
this latter activity is at a premium in the unit. The kitchenette is used for 
the preparation of snack meals and sometimes breakfast. Boys wash up their 
crockery here after meals. The kitchenette is basically equipped, with a small 
cooker and refrigerator. All other meals are prepared in the Centre Kitchen and 
brought to the unit by heated trolley.
7 . Eight secure bedrooms have been provided on the first floor. There is 
also a staff night office and sleeping-in facility on this floor. Each of 
the bedrooms is of bed-sitting room size and are well finished in terms
of furnishings and fittings. The bedrooms are equipped with foam beds and 
mattresses covered in vinyl. The boys have duvet bed covers. The bedrooms 
have been built to a high standard of security with steel lined doors and 
ceilings. All other fixtures and fittings have been chosen for maximum safety 
and security. The bedrooms are not accessible to the children during the day 
and due to the high incidence of remand placements, and for security reasons, 
no personal effects are allowed in the room excepting a family photograph.
A satisfactory call system has been installed in each room.
8. The intensive care unit has available two exercise areas; the Glen House 
games hall and the hard five-a-side football pitch which is bounded by 10 ft 
high fencing. The unit has used the games hall extensively, but has used the 
outside play area less frequently due to anxiety about security. This problem 
has now been overcome by increasing staff cover, but some physical assistance
by way of a part-fenced walkway between the house and play area would be preferred. 
The first year has seen some concern about the facilities for exercise and fresh 
air,but this seems to have been resolved by experience.
9. The regime and programme for the unit has been designed by the Principal 
of Glen House and an attempt has been made to follow an essentially child
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centred approach. The Principal sees the situation as one of containing the 
child for a relatively short period of time in a supportive and fairly benevolent 
environment. The day to day operations of the unit are prescribed by the 
Medina House Manual. This offers a set of guidelines for most situations and 
as the year has progressed these have been closely followed by the child care 
staff. The result is a fairly relaxed, but rather limited, experience for 
the young people. There have been no serious acts of violence between either 
boys themselves, or boys and adults, and the majority of the time the people in 
the unit are harmoniously engaged in a variety of recreative and educational 
activities.
10. The matter of security has been taken extremely seriously by the staff at 
Glen House. The security has not been breached by any young person and only 
fitting screws around bedroom windows have been susceptible to abuse. ‘The fabric 
of the building has been well maintained and respected by the young people. At the 
end of the year some minor settlement cracks in the bedrooms have appeared.
but these have not affected security. There have been no problems with 
contrabanding. In general, staff feel that the positive approach to the young 
people and the growth of "security consciousness" has led to a more settled 
atmosphere in the unit.
11. At the opening of the unit, Hampshire was unable to provide any formal 
educational input from the limited teacher resources available at ^len House,
This situation has now improved and since September 1981 the boys receive 
assistance from a teacher for general subjects (mainly craft based) each weekday 
morning, and in the afternoon the gym master takes the group for physical education. 
As this arrangement develops it may be possible to look more closely at a 
suitable curriculum for this form of limited educational intervention.
12. Social Workers are expected to keep in regular contact with their clients 
and to attend any Reviews called. The rules for visiting seem very sensible 
given the^ security aspects and attempts are made to ensure that children's rights 
are respected whereever possible. The Principal has retained the right to censor 
incoming mail at his discretion. The first year has seen a great deal of work 
done in this area, given the very high number of short term admissions. This is 
an area of develop, ng staff expertise and feedback from involved agencies has 
been very supportive.
13. Although the senior management of Glen House are responsible for the day to 
day running of the care unit, it is staffed separately. There are 8 full-time 
child care staff working during the day and 2 full-time night staff. The 8 day 
staff work in 2 teams of four, under the direction of Team leaders. The original 
establishment allowed for a Unit leader, but this post has remained unfilled after 
the first incumbent moved on. Discussions still continue as to whether the post
is required. The team work a straight shift system, a late (2pm - 10pra) on one day 
followed by an early (7am-3pm)on the next. The whole year is timetabled 
on this basis. Staff like this degree of stability and feel that it supports their 
private lives. The teams have a handover period between 2pm and 3 P*m when the 
boys are put in their bedrooms for a rest-hour. During this period staff 
write their logs and pass on any relevant information.
14. Glen House was able to recruit experienced workers to these new posts. All 
had some previous experience of work with children or adolescents in a variety 
of residential settings, including hospitals. There were graduates and trained 
teachers amongst their numbers. New Staff were offered a 3 week period of 
induction training. The staff were well pleased with this training which covered 
all aspects of their proposed task and included a high level of simulated role 
play which was analysed via video recording.
15. Since the first admission on 27 October 1980, 58 placements have been made
at the unit involving 49 different children, that is to say during the first year
of operation. All the placements have been for boys and it has not proved
necessary,to date, to consider the emergency admission of girls. This level
of demand has resulted in an occupancy level of 60%- (1724 child days out of a 
maximum of 2920 available). There would have been some marginal improvement 
on this level had three applications for beds materialised. In the
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event other decisions, usually judicial determined alternative placements.
This level of occupancy is reflected at the unit level as a common group size of 
four to five boys. The unit has rarely been fully occupied, and this has positively 
contributed to a situation where the unit can offer flexibility and accessibility.
One may anticipate a higher level of occupancy in future years due to the combined 
effects of a growing reputation and knowledge of availability, and the absence of a 
build-up period which understahdably depresses the occupancy level in the first year. 
(Outline details of the young people admitted are given in annexes a, b, and c).
16. Of the 58 admissions, two boys were admitted three times and five boys twice 
each. Hampshire County Council made 47 of these admissions, Wiltshire 6,
Isle of Wight 2, Gloucestershire 2 and Dorset 1. The fact that the unit is being 
seen increasingly as a predominantly remand facility may be affecting the placement 
by Wessex authorities, other than the managing authority Hampshire. Dorset, for 
instance, has provided her own Specialist (but not Secure) remand facility at 
Mandale -“cad, Bournemouth, and thus there would be an expected reduction of demand 
from this authority. The variation in length of stay at the unit has been broad, 
ranging from a very brief sojourn of 2 days to an extended period of 144 days.
Only two boys have breached the 91 day short stay limit and both of these were 
awaiting onward placement in a nationally provided Youth Treatment Centre. The 
DHSS has been acquainted with this situation which, it is felt, is not in the best 
interests of the individual child and other users of the unit. A more detailed 
breakdown of lengths of stay is illustrated in the following table (rounded 
percentages).
No A
8 days or under 15 26
up to 15 days 8 14
up to 29 days 12 21
up to 43 days 10 17
up to 3 months 11 19
over 3 months 2 3
58 100
17. These figures indicate that about 60% of admissions will spend up to one 
month in the unit. The mean of all lengths of stay is 29.7 days. The fact 
that this period of time is markedly coincident to common remand periods 
reinforces the observation that the unit has been developing a primary function 
as a remand home, with a consequent reduction in its capacity to make sensible 
arrangements to meet adequately any other function, particularly intensive care 
with a treatment orientation. This fact is further reinforced by breaking down 
the admissions by legal status at time of reception
No. A
Warrant of Commitment 28 48
Interim Care Order 2
Place of Safety Order 2
Care Order (unspecified) 24 41
Sect 2 1980 Act 2
38
As can be seen nearly half the boys admitted were on Warrants of Commitment 
and it is known that many of the Care Order children were due to appear in Court. 
This close relationship between the Medina Unit and the judicial system is important 
to note. Whilst much of this was to be expected, especially the need for the unit 
to provide remand facilities for those young men now denied access to prison 
department establishments due to the gradual raising of the minimum age for 
unruly certificates, the current situation has, in fact, a different and 
unexpected quality. Firstly, there has been the experience of extended remands 
where the rationale for seeking extension is less than clear. It has been 
suggested that an element of punishment may be present. Secondly, the higher 
than expected level of remands can lead towards the unit feeling that it is in 
a real sense part of the penal, as against the child care system.
18. One other feature of the situation which also reinforces the above, concerns 
the onward placement from Medina Unit. Fifty four admissions have moved on during 
the year. Details of onward placement are as follows:
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"Penal" Placements.
"Treatment" oriented placement
No. %
home (including foster home) 7
lodgings, flat 1
Childrens Home or Hostel 6
Observation and Assessment Centre 6
Special School 2
CHE 7
Youth Treatment Centre 2 60
31
Detention Centre 10
Remand Centre for Borstal Training 11 40
21
(2 discharges absconded in Court)
On this evidence, admission to the unit for any one young man indicates a strong 
possibility of a penal disposal. For 85% of the discharges, a residential 
solution is seen as likely.
19. The background details of the boys admitted to Medina unit during this first 
year are described in outline at annexe (b). Two factors are most striking; that 
the majority of the admissions have a background of delinquency and sometimes very 
serious drime, and that a high proportion of the boys have serious records of 
absconding and truancy. Whilst this present review has not attempted to collect 
comparative data on a control group of children admitted to the open Observation 
and Assessment facilities at Glen House, it is expected that a young person with 
a known predilection to absconding is more likely to be considered for security, 
especially where there are fairly serious offences. In fact, some of the criminal
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activity practised by the boys has been of a very serious nature and there is no 
doubt that this has contributed to the high level of penal disposals. Theft, 
burglary and various driving offences and car stealing represent the common 
pattern of delinquency for the boys in the unit. This, of course, is to be 
expected with juveniles of this age group, but the notes also indicate that the 
attitudes of law and order agencies may be coloured quite properly by other 
aspects of the particular individual case. Apart from the potential threat of 
absconding real or possible violence on the part of the boy seems also to be a 
strong consideration. This type of behaviour is known to lie behind many of the 
requests for transfer from other community homes. This brief examination of the 
background features of the admissions helps to highlight the fact that the staff 
at Medina unit have met, and dealt with in a very positive way, some very "tough 
customers", and in doing so have established the worth of the unit to the Wessex 
child care enterprise.
20 CONCLUSIONS
The first year at Glen House intensive care unit has shown that there is a strong 
demand for secure remand facilities for young men. There is a realdanger that 
this demand may grow and eventually squeeze out or radically reduce the capacity 
of the unit to accomodate other groups of children for whom a secure environment 
is required. The unit has rapidly gained a sound reputation with social workers, 
police, other social agencies and, in particular, the juvenile courts. The 
availability of beds at the unit during the year has reinforced this reputation 
and knowledge of the good track record of the unit vis-a-vis security is an added 
factor. The managers and child care staff of the unit are to be commended for 
their ability to continue to operate a child care focussed regime within the 
context of maximum security, and to withstand the pressure to assume a more penal 
stance.
Stanley F. Johnson. David Lambert.
N o v e m b e r ,  1 9 8 1 .
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APPRAISAL OF FIRST YEAR
GLEN HOUSE INTENSIVE CARE UNIT Page 1
List of children admitted 
27 October 1980 to 26 October 1991
ANNEXE ( a )
Boy Date of Admission Age Legal Status
Responsible
L.A.
Length of 
Stay days
AA 27.10,80 1 6 .9 Care Order Hampshire 39
AB 30.10.80 15.9 Warrant of Commitment Hampshire 8
AC 3.11.80 15.4 . Care Order Hampshire 113
AD 5.11.80 15.5 Care Order Hampshire 84
AE 12.11.80 14.8 W. 0. C Hampshire .29
AF 17*11.80 1 6 . 1 0 W. 0. C Hampshire ' 26
AG 8.12.80 1 6 .to W. 0. C Hampshire 45
AH 27.12.80 16.0 S.2. of Vol. 1980 Act Hampshire 35
Al 7. 1.81 15.2 Care Order Dorset 9
AJ 22. 1.81 15.2 Care Order Hampshire 27
AK 1—cooJ•K\ 15.5 Care Order Hampshire 20
AL 11. 2.81 16 .6 W. 0 . C Wiltshire 22
AM 24. 2.81 1 6 . 3 W. 0 . C Isle of Wight 7
AN 5. 3.81 14.5 Care Order Hampshire 36
AO 5. 5.81 16.8 W. 0 . C Wiltshire 41
AP 5- 5.81 16.7 0•0• Wiltshire 41
AQ 6. 3.81 14.2 W. 0 . G Hampshire 144
AR 6. 3.81 16 .6 Care Order Hampshire 15
AS 9. 3.81 14.4 Care Order Hampshire 36
AT 19.3.81 14.3 Care Order Hampshire 13
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APPRAISAL OP FIRST YEAR
GLEN HOUSE INTENSIVE CARE UNIT Page 2
List of children admitted 
27 October 1980 to 26 October 1981
ANNEXE ( a )
Boy Date of Admission Age Legal Status
Responsible
L.A.
Length of 
Stay days
AU 22. 3*81 13.4 Care Order Hampshire 71
AR 30. 3*81 16.7 W. 0. C Hampshire 3
AW 9. 1.65 16.2 . Care Order Hampshire 28
AX 10. 4.81 16.7 W. 0. C. Hampshire 7
AZ V-M • -fc 
j
00 
; 
—
X
'
16.11 W. 0 . C. Hampshire .17
BA 18. 4.81 1 6 .8 W, 0 . C. Hampshire 30
AR 25. 4.81 1 6 .8 Care Order Hampshire 26
AS 30. 4.81 14.5 Care Order Hampshire 20
AN 10. 5.81 14.8 Care Order Hampshire 52
BB 13. 5-81 14.8 Care Order Hampshire 71
BC 19. 5.81 15.9 W. 0. C. Wiltshire 43
BD 23. 5.81 14.8 W. 0 . C. Hampshire 33
BE 2 3. 5.81 15.5 S.2 of Vol. 1980 Act Hampshire 7
BF ■ 10. 6.81 15.0 W. 0 . C. Hampshire 8
BG 11. 6.81 13.4 Care Order Hampshire 26
BH 12. 6.81 14.0 Care Order Hampshire 33
| BD 29. 6.81 14.9 W. 0. C. Hampshire 46
AX 30. 6.81 16.9 W. 0. C. Hampshire 9
BI 20. 6.81 1 6 .7 W. 0. C. Wiltshire 14
BJ 14. 7.81 14.10 Care Order Hampshire 66
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APPRAISAL OP FIRST YEAR
GLEN HOUSE INTENSIVE CARE UNIT Page 3
List of children admitted 
27 October 1980 to 26 October 1981
ANNEXE ( a )
Boy Date of Admission Age Legal Status
Responsible
L.A.
Length of 
Stay days
BK 28. 7.81 16.11 W. o. C. Gloucester­
shire
17
BL 9. 8.81 16.3 Care Order Hampshire 4
BM 10'. 8.81 15.11 < • o • o Hampshire 57
AN 10. 8.81 14.11 Care Order Hampshire Still in Unit .. 79 to 26 Oct.'
BO 13. 8.81 15.1 INTERIM Care Order Hampshire !3
BP 17. 8.81 15.5 W. o. C. Wiltshire 7
BQ 2 9. 8.81 15.2 INTERIM Care Order Hampshire 13
BR 3. 9.81 14.11 Care Order Hampshire 2
AS 3. 9.81 14.9 Care Order Hampshire 5
BS 9. 9.81 1 6 .6 W. o. C. Hampshire 22
BL 10. 9.81 15.3 ' Care Order Hampshire Still in Unit 47 to 26 Oct.
BT 11. 9.81 15.1 W. o. C. Hampshire 8
BU 13. 9.81 15.0 (Police)Place of Safety Gloucester­shire 6
BV 1 6 . 9.61 15.9 (Police)Place of Safety Hampshire 7
BW 6.10.81 15.6 W. o. C. Hampshire 10
BX 7.10.81 15.10 W. o. C. Isle of Wight 4
BY 7.10.81 1 6 .8 W. o. C. Hampshire Still in Unit 20 to 26 Oct.
BZ 20.10.81 1 6 . 1 W. o. C. Hampshire Still in Unit 7 to 16 Oct.
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A G H o m e ,  v i a  C o u r t  * C o m m u n i t y  ( C h i l d r e n ' s )  H o m e
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B L  ( v i i ) C h i l d r e n ’ s  H o m e 0  &  A  c e n t r e
BM H o r a e ,  v i a  C o u r t  * H o m e  o n  B a i l
A N P r i v a t e  C o m m u n i t y  H o m e  w i t h  E d u c a -
. . . . .  - t i o n  .
i n  I . C . U .  o n  2 6 . 1 0 . 8 1
B O 0  &  A  C e n t r e 0  S c A  C e n t r e
B P P o l i c e  p r o d u c t i o n  i n  C o u r t R e m a n d  C e n t r e  -  f o r  B . T r g .
B Q 0  &  A  C e n t r e S p e c i a l  S c h o o l  p l a c e m e n t
( u r i v a t e )
B R C h i l d r e n ’ s  H o m e H o m e  o n  t r i a l
A S  ( i ) P r i v a t e  C o m m u n i t y  H o m e  w i t h  E d u c a ­
t i o n
r e t u r n e d  t o  C H ( E )
B S P o l i c e  p r o d u c t i o n  i n  C o u r t D e t e n t i o n  C e n t r e
B L  ( v i i ) P r i v a t e  C o m m u n i t y  H o m e  w i t h  E d u c a -
____ -  ... ..................................  . t  i o n
i n  I . C . U .  o n  2 6 . 1 0 . 8 1
B T C o m m u n i t y  H o m e ,  w i t h  E d u c a t i o n R e m a n d  C e n t r e  -  f o r  B . T r g .
B U C h i l d r e n ’ s  H o m e S . W .  R e g i o n a l  S e c u r e  U n i t
B E  ( v i ) C h i l d r e n ' s  H o r a e H o m e  o n  t r i a l
BW 0  &  A  C e n t r e D e t e n t i o n  C e n t r e
B X P o l i c e  p r o d u c t i o n  i n  C o u r t B a i l e d ,  t o  p a r e n t s  i n  L o n d o n
B Y P o l i c e  p r o d u c t i o n  i n  C o u r t i n  I . C . U .  o n  2 6 . 1 0 . 8 1
B Z f r o m  A r e a  O f f i c e i n  I . C . U .  o n  2 6 . 1 0 . 8 1
* *
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-  342 -
GLEN HOUSE OBSERVATION AND ASSESSMENT CENTRE
SECURE UNIT RETURNS (1 JANUARY 1 9 8 2  t o  25 FEBRUARY 19 8 5 )
A n a l y s i s  o f  R e t u m a
h a m /c y p /2/ 3/21
1.  D u r i n g  t h e  p e r i o d  r e v i e w e d  t h e r e  we re  80  d i s c r e t e  a d m i s s i o n s  t o  t h e  
u n i t  i n v o l v i n g  65 b o y s .  T w e lv e  b o y s  were  a d m i t t e d  t w i c e  and o n e  b o y  t h r e e  
t i m e s .  T h ere  were  75 d i s c h a r g e s ,  s e v e n  b o y s  b e i n g  p r e s e n t  i n  t h e  u n i t  on  
t h e  d a y  o f  t h e  i n s p e c t i o n .
2 .  S e v e n t y  o f  t h e  a d m i s s i o n s  were  made b y  Hampshire  S o c i a l  S e r v i c e s  D e p a r t m e n t  
(56 b o y s  = 86%).  F i v e  b o y s  were  a d m i t t e d  f o r  W i l t s h i r e  (7%),  t h r e e  f o r  D o r s e t  
(5%) and one  b o y  f o r  B e r k s h i r e .  T h e r e  we re  no a d m i s s i o n s  fr om  t h e  I s l e  o f  W ig h t ,  
t h e  f o u r t h  c o n s t i t u e n t  LA o f  RPC 10 ( W e s s e x ) .
5 . The l e v e l  o f  o c c u p a n c y  i n  t h e  c a l e n d a r  y e a r  p r e c e d i n g  25 F e b r u a r y  1985  
was 76%  ( 2 2 1 5  b o y  d a y * fr o m  maximum o f  2920) .
4 . Age s
The f o l l o w i n g  t a b l e  i n d i c a t e s  t h e  a g e  a t  a d m i s s i o n  o f  t h e  65 b o y s .
Age a t  A d m i s s i o n  N o .
12  y e a r s  1
15  y e a r s  4
14  y e a r s  9
15  y e a r s  24 56%
16 y e a r s  25 58%
17  y e a r s  2
The m a j o r i t y  o f  t h e  b o y s  a r e  i n  t h e i r  15 and 16 y e a r s .  T h e r e  i s  a  marked  
r e l u c t a n c e  t o  a d m i t  b o y s  b e l o w  14 y e a r s .
5 . A d m i t t e d  from ( r e t u r n s  f o r  t h e  80  a d m i s s i o n s )
A d m i t t e d  from No. %
J u v e n i l e  o r  M a g i s t r a t e s  C o u r t s 41 5 1 . 2 5
■^Glen House  op en u n i t s 11 14%
O t h e r  0 and A C e n t r e s 10 149^
H amp sh ire  Community Homes 5
O u t - C o u n t y  Community Homes 3
P o l i c e  c h a r g e  o r  p r i s o n 10 1 2 . 5%
H a l f  o f  t h e  b o y s  come t o  t h e  u n i t  d i r e c t  fr om  t h e  C o u r t s  and a  f u r t h e r  l a r g e  
g ro u p  a r e  b r o u g h t  d i r e c t l y  t o  t h e  c e n t r e  b y  t h e  p o l i c e ,  o r  a r e  t r a n s f e r r e d  
f rom W i n c h e s t e r  remand c e n t r e .  T h i s  l a t t e r  group  a r e  u s u a l l y  a b s c o n d e r s .
The a d m i s s i o n s  from  t h e  0 and A C e n t r e s ,  e i t h e r  G le n  House u n i t s  o r  o t h e r ,  
and from CHE Eire n o r m a l l y  made b e c a u s e  o f  a b s c o n d i n g  o r  u n r u l y  b e h a v i o u r .
6 .  R e a s o n s  f o r  a d m i s s i o n  The b r i e f  r e a s o n s  f o r  a d m i s s i o n  g i v e n  i n  t h e  
a d m i s s i o n  and d i s c h a r g e  r e g i s t e r  g e n e r a l l y  i n d i c a t e  a c o m b i n a t i o n  o f  r e a s o n s  
e g  a b s c o n d i n g  and an o f f e n c e .  The r a n g e  o f  r e a s o n s  a g g r e g r a t e s  a s  b e l o w .
1
1
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N o ted
P r o p e r t y  o f f e n c e s :  t h e f t ,  b u r g la r y ,  r e c e iv in g  55
V e h ic le  o f f e n c e s :  TDA 15
V io le n t  o f fe n c e s :  ro b b e ry ,  a s s a u l t s  4
D i s r u p t io n  o r  u n r u l in e s s  16
A rs o n  o r  m a l ic io u s  damage 5
Beyond  p a r e n t a l  c o n t r o l  4
A b sco n d in g  52
T h ere  h a s  been a  d i s t i n c t  chan ge  i n  r e a s o n s  f o r  a d m is s io n  i n  th e  l a s t  f o u r  
m o n th s. There  have  been  27 a d m is s io n s  s in c e  the  5 Novem ber 1982. O f th e se  
12 were f o r  u n r u l in e s s ,  m ost com m only i n  open 0 and A C e n tre s  o r  Com m unity  
Hom es. T h is  c o n t r a s t s  w ith  th e  f o u r  b o y s  a d m itte d  f o r  u n r u l in e s s  i n  the  
55 p r e v io u s  a d m is s io n s .
A b sc o n d in g ,  a c t u a l  o r  th re a te n e d ,  and  th e  common o f fe n c e s  o f  j u v e n i le  c r im e  
p re d o m in a te  th e se  r e t u r n s .  One im a g in e s  t h a t  i t  i s  a  m a tte r  o f  d egree  w h ich  
s e p a r a te s  the  u n i t  a d m is s io n s  fro m  t h e i r  f e l lo w s  i n  the  open C e n t r e s .
7* L e g a l  S t a t u s
Remand (W a rra n t  o f  com m itm ent)
F u l l  C a re  O rd e r  
P la c e  o f  S a f e t y  O rd e r  
S e c t io n  53 
S e c t io n  2 CA 1980
One t h i r d  o f  the  a d m is s io n s  a re  rem anded from  the C o u r t s ,  and o v e r  a  f u r t h e r  
h a l f  o f  the a d m is s io n s  a re  a l r e a d y  i n  c a re  o f  the  L A s. H am psh ire  h as m anaged, 
a lm o s t  e n t i r e l y ,  to  e x c lu d e  c h i ld r e n  on v o lu n t a r y  c a re  o r d e r s  from  se cu re  
accom m odation . I t  s h o u ld  be n o te d  th a t  the  g r e a t e r  p a r t  o f  t h i s  u n i t s  w ork  
c o n t in u e s  to  be f o r  the  C o u r t s .  E i t h e r  th e  b o y s  a re  rem anded o r  r e t a in e d  
on C a ra  O rd e rs  b y  t h e i r  LA . I n  o t h e r  ‘c a s e s  c h i ld r e n  who have  com m itted  
o f fe n c e s  w h i l s t  r e s id e n t  i n  com m unity  homes have  been t r a n s f e r r e d  to  G le n  
House to  a w a it  a  c o u r t  a p p e a ran ce . The p e rc e n ta g e  of rem ands i n  c a re  h as  
dro pped  when com pared t o  th e  f i r s t  y e a r  o f  o p e r a t io n  ( 48% ).
8. P la c e  o f  d is c h a r g e
D u r in g  th e  p e r io d  u n d e r  r e v ie w  the  Ire were 73 d is c h a r g e s .
P l a c e  o f  D i s c h a r g e  N o .
W i n c h e s t e r  P r i s o n  Remand C e n t r e  17
( n o r m a l l y  t o  a w a i t  Crown C o u r t  and  
B o r s t s L  s e n t e n c e )
To G l e n  H ou se  o p e n   ^ 15
R e t u r n  t o  G l e n  Ho us e  o p e n  2
O t h e r  0  and A C e n t r e  5
C o u r t  ( d i s p o s a l  n o t  r e c o r d e d )  5
CHE 5
D e t e n t i o n  C e n t r e  ( v i a  C o u r t )  12
Home ( u s u a l l y  v i a  C o u r t )  10
O t h e r  ( i n c l u d e s  YTC ( 2 ) and  
4 a b s c o n d s  fr om  C o u r t )
No. &
26 32.5
47 58.75
4
1
2
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T w e n t y - n i n e  b o y a  ( 4 C $ )  w e r e  d e a l t  w i t h  v i a  t h e  p e n a l  s y s t e m  w h e t h e r  b e i n g  
s e n t e n c e d  t o  D C  o r  B o r s t a l  t r a i n i n g .  T h i s  l e v e l  i s  i d e n t i c a l ^  t o  t h e  f i r s t  
y e a r  o f  o p e r a t i o n .
9 .  L e n g t h  o f  S t a r
T a k e n  o v e r a l l  t h e  a v e r a g e  l e n g t h  o f  s t a y  o f  t h e  7 3  b o y s  d i s c h a r g e d  d u r i n g  t h e  
p e r i o d  u n d e r  r e v i e w  w a s  5 2  d a y s  ( 29 . 7 $  i n  f i r s t  y e a r ) .  H o w e v e r  t h i s  m e a n  
i s  s o m e w h a t  d i s t o r t e d  b y  t h e  i n c l u s i o n  o f  t h r e e  b o y s  w i t h  e x c e p t i o n a l l y  l o n g  
s o j o u r n s  a t  t h e  C e n t r e  ( 1 3 0 »  1 6 1 ,  1 5 5  d a y s  r e s p e c t i v e l y ) .  R e m o v i n g  t h e s e  
g i v e s  a n  a v e r a g e  l e n g t h  o f  s t a y  f o r  t h e  r e s i d u e  a s  26 .5  d a y s .
T h e  f o l l o w i n g  t a b l e  g i v e s  t h e  l e n g t h  o f  s t a y ;
u p  t o  7  d a y s  
o n e  t o  t w o  w e e k s  
t w o  t o  t h r e e  w e e k s  
u p  t o  2 8  d a y s  
u p  t o  6  w e e k s  
u p  t o  8  w e e k s  
2  m o n t h s  t o  3  m o n t h s  
O v e r  3  m o n t h s
A—
D A V I D  L A M B E R T  
S o u t h e r n  R e g i o n
2 8  F e b r u a r y  1 9 8 3  S W S
N o  o f  b o y s
1 1 )
1 1 )
1 2 )
7
6
11
4
6 1 $
G L E N  H O U S E  -  M E D I N A  U N I T  
C O N T E  N T S
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APPENDIX
1 .  T h e  C o n c e p t  o f  B a s i c  C a r e  ( 2 )
2 .  C h i l d r e n ' s  R i g h t s  -  A i m  a n d  C o n t e n t
3 .  G r i e v a n c e  P r o c e d u r e
4 .  I n - r e s i d e n c e  W o r k
5 -  A d m i s s i o n  ( 2 )
6 .  S e a r c h e s  a n d  P e r s o n a l  B e l o n g i n g s
7 .  C l o t h i n g
8 .  P e r s o n a l  C a r e :  R e s t
9 .  D a i l y  R o u t i n e  ( 2 )
1 0 .  M e a l t i m e s  a n d  B r e a k s  ( 2 )
1 1 .  T h e  L i v i n g  G r o u p :  P r i v a c y  a n d  F r e e  T i m a
1 2 .  R e c r e a t i o n  a n d  L e i s u r e  A c t i v i t i e s
1 3 .  S m o k i n g  •
1 4 . ’ ? P o c k e t  M o n e y  ( 2 )
/f
1 5 .  * T e l e p h o n e  C a l l s
1 6 .  V i s i t o r s :  L e t t e r s
1 7 .  F a m i l y  I n v o l v e m e n t  ( 2 )
1 8 .  R e l i g i o n
1 9 .  F i r e  P r e c a u t i o n s
2 0 .  E m e r g e n c i e s  a n d  A b s c o n d e r s
2 1 .  K e y s  ( 2 )
2 2 .  T r a n s m i t t e r s  a n d  R e c e i v e r s
2 3 .  N i g h t  D u t y  P r o c e d u r e s
2 4 .  M e d i c a l  C a r e  a n d  S e l f - i n f l i c t e d  I n j u r y
2 5 .  V i s i t s  t o  H o s p i t a l ,  D e n t i s t s ,  e t c e t e r a
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G L E N  H O U S E  -  MEDINA UN IT
P O L I C I E S  AND PROCEDURES  
THE CONCEPT OF B A S I C  CARE
T h e  t e r m  ' b a s i c  c a r e '  r e f e r s  t o  t h e  c o r e  o r  e s s e n t i a l  e l e m e n t s  
t h a t  a n y  r e s i d e n t i a l  p r o g r a m m e  c a n  b e  e x p e c t e d  t o  p r o v i d e ,  w h e t h e r  t h e  
p r o v i s i o n  i s  b e i n g  g i v e n  b y  a  s m a l l  p a r e n t - m o d e l  g r o u p  h o m e  o r  a  l a r g e  
s h i f t - m o d e l  e s t a b l i s h m e n t .  A p r o g r a m m e  m a y  p r o v i d e  m o r e  t h a n  b a s i c  
c a r e ,  b u t  i t  m u s t  n o t  p r o v i d e  l e s s . S t a t e d  i n  a d i f f e r e n t  w a y ,  b a s i c  
c a r e  i s  t h e  p r o v i s i o n  o f  a  w i d e  r a n g e  o f  n u r t u r i n g  a n d  p a r e n t a l  a c t i v i ­
t i e s  i n  a h i g h l y  n o r m a l i z e d  m a n n e r .  C e r t a i n  l i m i t e d  a n d  s p e c i f i e d  
e x c e p t i o n s  t o  o r  m o d i f i c a t i o n s  i n  t h e  p r o v i s i o n  o f  b a s i c  c a r e  n e e d  t o  
b e  m a d e  f o r  c e r t a i n  s p e c i a l i s e d  p r o g r a m m e s ,  s u c h  a s  t h o s e  p r o v i d i n g  
s e c u r e  c a r e  o r  t r e a t m e n t  s t r a t e g i e s :  t h u s ,  t h e  n e e d  f o r  s e t  p o l i c i e s
a n d  p r o c e d u r e s  i n  M e d i n a  U n i t .
I t  i s  i m p o r t a n t  t o  c l a r i f y  w h a t  i s  n o t  i m p l i e d  b y  t h e  u s e  o f  
t h e  t e r m  ' b a s i c  c a r e * .  B a s i c  c a r e  d o e s  n o t  r e f e r  t o  t h e  m e e t i n g  o f  
o n l y  s o - c a l l e d  b a s i c  n e e d s :  f o r  e x a m p l e ,  f o o d ,  s h e l t e r  a n d  c l o t h i n g .
I t  d o e s  n o t  r e f e r  t o  t h e  p r o v i s i o n  o f  t h e  m i n i m u m  m e a n s  f o r  e n s u r i n g  
s u r v i v a l .  T o  b e  h u m a n  i s  t o  h a v e  a  w i d e  r a n g e  o f  n e e d s  -  i n t e l l e c t u a l  
e m o t i o n a l ,  s o c i a l ,  e d u c a t i o n a l ,  c u l t u r a l  a n d  s p i r i t u a l  -  t h a t  m u s t  b e  
a d d r e s s e d  i n  a  t r u l y  a n d  f u l l y  h u m a n  m a n n e r ,  n o  m a t t e r  w h a t  t h e  d e g r e e  
o f  t h e  c h i l d ' s  d i s a b i l i t y  o r  d i s t u r b a n c e .  B a s i c  c a r e  r e f e r s  t o  t h e  
f u l l  r a n g e  o f  r i c h  a n d  v a r i e d  a c t i v i t i e s  t h a t  i n  e v e r y d a y  l i f e  w e  
c o n s i d e r  n e c e s s a r y  f o r  t h e  o p t i m a l  g r o w t h  a n d  d e v e l o p m e n t  o f  t h e  t o t a l  
p e r s o n .  P r o v i d i n g  t h i s  l e v e l  o f  c a r e  a d e q u a t e l y  i n  a  r e s i d e n t i a l  
s e t t i n g  r e q u i r e s  a  h i g h  l e v e l  o f  p e r s o n a l  a w a r e n e s s ,  c o m p e t e n c e ,  
u n d e r s t a n d i n g ,  w a r m t h ,  g e n u i n e n e s s  a n d  e m p a t h y  ( a m o n g  o t h e r  c h a r a c t e ­
r i s t i c s )  o n  t h e  p a r t  o f  t h e  d i r e c t  c a r e  ( o r  k e y )  w o r k e r .
I t  i s  a l s o  i m p o r t a n t  n o t  t o  e q u a t e  b a s i c  c a r e  w i t h  n o r m a l  
p a r e n t i n g .  T h e r e  a r e  i m p o r t a n t  d i f f e r e n c e s  b e t w e e n  t h e  s i t u a t i o n  o f  
t h e  c h i l d  i n  r e s i d e n t i a l  c a r e  a n d  t h a t  o f  t h e  c h i l d  l i v i n g  i n  h i s  
n a t u r a l  f a m i l y .
B a s i c  c a r e  n o t  o n l y  r e f e r s  t o  t h o s e  a c t i v i t i e s  t h a t  a r e  
p r i m a r i l y  o r  e x c l u s i v e l y  d i r e c t e d  t o  o r  f o c u s s e d  o n  t h e  c h i l d ,  i t  
a l s o  i n c l u d e s  t h o s e  a c t i v i t i e s  t h a t  a r e  " o r g a n i z a t i o n "  a n d  " s y s t e m "  
r e l a t e d .
B a s i c  c a r e ,  t h e n ,  i n v o l v e s  t h e  p r o v i s i o n  o f  a  h i g h  q u a l i t y  
o f  c h i l d  r e a r i n g ,  o r  p a r e n t i n g ,  a d a p t e d  t o  t h e  p a r t i c u l a r  n e e d s  o f  
t h e  c h i l d r e n  i n  c a r e  a n d  m e e t i n g  t h e  n e c e s s a r y  r e q u i r e m e n t s  f o r  b e i n g  
p a r t  o f  a  w e l l - f u n c t i o n i n g  c h i l d r e n ' s  s e r v i c e  s y s t e m .
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THE CONCEPT OF B A S I C  CARE ( c o n t i n u e d )
S P E C I A L I Z E D  PROGRAMMES -  e . g .  SECURE CARE
T h e s e  t y p e s  o f  p r o g r a m m e  m u s t  a l t e r  t h e  n a t u r e  o r  r a n g e  o f  
b a s i c  c a r e  a c t i v i t i e s  i n  o r d e r  t o  f u n c t i o n  e f f e c t i v e l y  i n  t h e i r  
s p e c i a l i z e d  c a p a c i t y .  H o w e v e r ,  t h e y  s h o u l d  e n s u r e  t h a t  d i s r u p t i o n  
o f  t h e  n o r m a l i z e d  p a t t e r n s  i s  k e p t  t o  t h e  m i n i m u m ,  c o n s i s t e n t  w i t h  
e f f e c t i v e  f u n c t i o n i n g .  F o r  e x a m p l e ,  i n  t h e  a r e a  o f  t r e a t m e n t  
s t r a t e g i e s ,  i t  i s  w e l l  r e c o g n i s e d  t h a t  e f f e c t i v e  t r e a t m e n t  c a n  n o t  
n e g l e c t  t h e  e s s e n t i a l  e l e m e n t s  o f  c a r e  g i v i n g  a n d  n u r t u r a n c e  a n d  t h a t  
o f t e n ,  i n  f a c t ,  t h e  d a y  t o  d a y  c a r e  o f  t h e  c h i l d r e n  i s  t h e  e s s e n c e  
o f  t h e  t r e a t m e n t ,  n o  m a t t e r  w h a t  p a r t i c u l a r  s t r a t e g y  i s  a d o p t e d .
A I M
T o  e n s u r e  t h a t  e v e r y  b o y  p l a c e d  i n  t h e  s e c u r e  u n i t  i s  p r o v i d e d  
w i t h  a p p r o p r i a t e  a n d  h i g h - q u a l i t y  s p e c i a l i z e d  c a r e  a n d / o r  t r e a t m e n t ,  
t o  c o m p l e m e n t  o r  m o d i f y  b a s i c  c a r e ,  a s  r e q u i r e d  t o  m e e t  h i s  s p e c i a l  
n e e d s ,  i n  o r d e r  t o  e n a b l e  h i m  t o  f u n c t i o n * s u c c e s s  f u l l y  i n  t h e  
c o m m u n i t y  i n  a  m a n n e r  r e a s o n a b l y  c o m m e n s u r a t e  w i t h  h i s  p o t e n t i a l  
d e v e l o p m e n t  o r  i n  a  l e s s  r e s t r i c t i v e  o r  l e s s  s p e c i a l i z e d  f a c i l i t y .
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C H I L D R E N S  RIGHTS  
A I M
T o  g u a r a n t e e ,  t o  e v e r y  c h i l d  p l a c e d  i n  r e s i d e n t i a l  c a r e ,  t h e  
e n j o y m e n t  o f  t h o s e  f u n d a m e n t a l  h u m a n  r i g h t s  w h i c h  a r e  s h a r e d  b y  a l l  
 ^ c h i l d r e n  i n  t h i s  c o u n t r y  a n d  s o m e  a d d i t i o n a l  p r o t e c t i o n s  w h i c h  m u s t  
b e  p r o v i d e d  f o r  t h o s e  c h i l d r e n  w i t h  s p e c i a l  n e e d s  a n d  w h o  h a v e  b e e n  
r e m o v e d  f r o m  t h e  c a r e  o f  t h e i r  f a m i l i e s .
G L E N  H O U S E  -  MEDINA UNIT
CONTENT
1 )  E q u a l  a c c e s s  t o  r e s i d e n t i a l  c a r e  f a c i l i t i e s ,  f r e e  f r o m  d i s c r i ­
m i n a t i o n  o n  t h e  b a s i s  o f  r a c e ,  r e l i g i o n  o r  e t h n i c  o r i g i n .
2 )  C l e a n ,  s a f e  s u r r o u n d i n g s .
3 )  A d e q u a t e  a n d  a p p r o p r i a t e  f o o d ,  c l o t h i n g  a n d  h o u s i n g .
4 )  A d e q u a t e  a n d  s u i t a b l e  m e d i c a l ,  s o c i a l ,  p s y c h o l o g i c a l  a n d
p s y c h i a t r i c  c a r e .
5 )  F r e e d o m  f r o m  p h y s i c a l  a b u s e  a n d  i n h u m a n e  t r e a t m e n t .
6 )  A d u l t  g u i d a n c e ,  s u p p o r t  a n d  s u p e r v i s i o n  s u f f i c i e n t  t o  m e e t  t h e
n e e d s  o f  e a c h  i n d i v i d u a l  c h i l d .
7 )  An e d u c a t i o n a l  p r o g r a m m e  s u i t a b l e  t o  h i s  a g e  a n d  a b i l i t y .
8 )  F r e e d o m  o f  t h o u g h t  a n d  c o n s c i e n c e .
9 )  R e a s o n a b l e  e n j o y m e n t  o f  p r i v a c y .
1 0 )  H a v e  h i s  o p i n i o n s  h e a r d  a n d  t o  b e  i n c l u d e d ,  t o  t h e  g r e a t e s t
e x t e n t  p o s s i b l e ,  w h e n  a n y  d e c i s i o n s  a r e  b e i n g  m a d e  a f f e c t i n g
h i s  l i f e .
1 1 )  G r i e v a n c e  p r o c e d u r e .
A c l e a r l y  d e f i n e d  g r i e v a n c e  p r o c e d u r e ,  l e g a l  r e p r e s e n t a t i o n ,  
e s t a b l i s h m e n t  o f  t h e  r o l e  o f  t h e  d i r e c t  c a r e  w o r k e r  ( o r  k e y  
w o r k e r )  e t c e t e r a ,  h e l p  t o  e n s u r e  t h a t  t h e  b o y  i s  a p p r o p r i a t e l y  
h e a r d .
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GRIEVANCE PROCEDURE
W he n c h i l d r e n  a r e  p l a c e d  i n  a n y  t y p e  o f  r e s i d e n t i a l  c a r e ,  t h e y  
t e n d  t o  v i e w  t h e m s e l v e s  a s  b e i n g  a t  t h e  m e r c y  o f  t h e  s y s t e m .  R u l e s  
a n d  r o u t i n e s ,  w h i c h  a r e  u n f a m i l i a r ,  a r e  i m p o s e d  o n  t h e m  " f o r  t h e i r  o w n  
g o o d " , a n d  q u i t e  o f t e n  t h e y  h a v e  n o  m e a n s  o r  m e t h o d  o f  q u e s t i o n i n g  t h e m .  
T h e r e  a r e  a  g r e a t  n u m b e r  o f  b e n e f i t s  f r o m  h a v i n g  a  g r i e v a n c e  p r o c e d u r e  
i n  a  r e s i d e n t i a l  e s t a b l i s h m e n t ,  b o t h  f o r  t h e  c h i l d r e n  a n d  t h e  p r o g r a m m e  
o f  c a r e .  T h i s  i s  p a r t i c u l a r l y  s o  i n  a  S e c u r e  U n i t ,  w h e r e  c h i l d r e n ' s  
r i g h t s  a r e  c u r b e d .
B y  t h e  i n t r o d u c t i o n  o f  a  g r i e v a n c e  p r o c e d u r e  t h r o u g h  w h i c h  a  
y o u n g  p e r s o n  c a n  v o i c e  d i s a g r e e m e n t s  a n d  p r o b l e m s  i n  a  s u i t a b l e  w a y ,  
o u t b u r s t s  c a u s e d  b y  f r u s t r a t i o n  a n d  a  s e n s e  o f  h e l p l e s s n e s s  c a n  b e  
c h a n n e l l e d  p o s i t i v e l y  o r  e v e n  a v o i d e d .  T o  s i m p l y  i n t r o d u c e  a  
g r i e v a n c e  p r o c e d u r e  i m p l i e s  t h a t  t h e  c a r e  p r o g r a m m e  o p e r a t e s  i n  a  j u s t  
m a n n e r  a n d  e l i m i n a t e s  s u c h  r a t i o n a l i z a t i o n s  a s  " t h a t ' s  t h e  w a y  w e ' v e  
a l w a y s  d o n e  i t "  a n d  " t h a t ' s  o u r  r u l e  h e r e " .  P a s t  e x p e r i e n c e  h a s  s h o w n  
t h a t  a l m o s t  a l l  g r i e v a n c e s  c a n  b e  r e s o l v e d  a t  t h e  e s t a b l i s h m e n t  l e v e l .
I f  a y o u n g  p e r s o n  s a y s  h e  i s  p o w e r l e s s  t o  a f f e c t  s i t u a t i o n s  
w h i c h  h e  s e e s  a s  u n f a i r ,  s u c h  a s  t h e  i n e q u i t a b l e  a p p l i c a t i o n  o r  a b u s e  
o f  a u t h o r i t y ,  h e  m a y  b e  l e s s  m o t i v a t e d  t o  c h a n g e .  H o w e v e r ,  i f  a  y o u n g  
p e r s o n  i s  t a u g h t  t h a t  t o  c h a l l e n g e  a n d  c o n s t r u c t i v e l y  c r i t i c i s e  i s  a n  
a c c e p t a b l e  p a r t  o f  s o c i a l  l i f e ,  h e  m a y  b e  m o r e  o p e n  t o  s e l f - c r i t i c i s m  
a n d  t h e  i d e a s  a n d  s u g g e s t i o n s  o f  o t h e r s .
A I M
T o  p r o d u c e  a c h i l d r e n ' s  g r i e v a n c e  p r o c e d u r e  t h a t  c a n  b e  e x p l a i n e d  
i n  a c l e a r  a n d  s i m p l e  m a n n e r ,  s o  t h a t  i t  m a y  b e  e a s i l y  u n d e r s t o o d  b y  t h e  
b o y s  a n d  i s  a c c e s s i b l e  w i t h o u t  f e a r  o f  r e t a l i a t i o n .  S u c h  a g r i e v a n c e  
p r o c e d u r e  s h a l l  i n c l u d e  t h e  f o l l o w i n g  e l e m e n t s
a )  r e g u l a r  o p p o r t u n i t i e s ,  s u c h  a s  u n i t  m e e t i n g s  o r  d i s c u s s i o n  p e r i o d s ,  
f o r  a i r i n g  g e n e r a l  c o m p l a i n t s  o r  d i s a g r e e m e n t s  i n  t h e  p r e s e n c e  o f  
o t h e r  b o y s  i n  t h e  U n i t  a n d  c a r e  s t a f f .
b )  " U n i t  h e a r i n g s "  f o r  s p e c i f i c  g r i e v a n c e s  i n v o l v i n g  a b o y  a n d  a  p a n e l  
o f  d i r e c t  c a r e  w o r k e r s  a n d  o t h e r  b o y s  i n  t h e  U n i t .  T h i s  p a n e l  w o u l d  
c o n s i d e r  a  g r i e v a n c e  a n d  a t t e m p t  t o  r e a c h  a d e c i s i o n  o r  s o l u t i o n  
a m e n a b l e  t o  a l l  p a r t i e s  c o n c e r n e d .
c )  d i r e c t  a c c e s s  t o  t h e  p e r s o n  i n  c h a r g e  o f  t h e  U n i t  o r  t h e  e s t a b l i s h ­
m e n t  f o r  t h o s e  g r i e v a n c e s  n o t  r e s o l v e d  a t  a  U n i t  h e a r i n g .
d )  h e a r i n g  b e f o r e  a n  o u t s i d e  a n d  i m p a r t i a l  p e r s o n ,  e . g .  A d v i s e r ,  
P r o f e s s i o n a l  S e r v i c e s '  O f f i c e r ,  A s s i s t a n t  D i r e c t o r ,  e t c e t e r a .
e )  o p p o r t u n i t y  t o  s p e a k  t o  o r  c o r r e s p o n d  w i t h  s o l i c i t o r ,  O m b u d s m a n ,  
M . P . ,  o r  e v e n  P r i m e  M i n i s t e r .
G L E N  H O U S E  -  MEDINA UNIT
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T h e  p r o g r a m m e  i n  t h e  U n i t  s h o u l d  u s e  w o r k  a s s i g n m e n t s  
o n l y  i n  s o  f a r  a s  t h e y  p r o v i d e  a  c o n s t r u c t i v e  e x p e r i e n c e  f o r  t h e  
b o y s  a n d  n o t  a s  u n p a i d  s u b s t i t u t i o n  f o r  s t a f f .
T h e  f o l l o w i n g  s h o u l d  b e  n o t e d  w h e n  a  w o r k  p r o g r a m m e
i s  b e i n g  d e s i g n e d : -
a )  T a s k s  s h o u l d  b e  c o n s i d e r e d  a s  p a r t  o f  t h e  s h a r e d  r e s p o n s i b i l i t y
o f  l i v i n g  t o g e t h e r .
b )  W o r k  s h o u l d  b e  a l l o c a t e d  i n  a c c o r d a n c e  w i t h  t h e  a g e  a n d  a b i l i t y
o f  t h e  b o y .
c )  S o m e  s p e c i f i c  w o r k  s h o u l d  b e  u n d e r t a k e n  w i t h  i n s t r u c t i o n a l  a n d
w o r k  e d u c a t i o n  o b j e c t i v e s  i n  m i n d .
d )  J o b s  o r  c h o r e s  s h o u l d  b e  g i v e n ,  a s  f a r  a s  p o s s i b l e ,  s o  a s  n o t
t o  c o n f l i c t  w i t h  s c h e d u l i n g  o f  s c h o o l i n g ,  p l a y - t i m e ,
e x t r a - c u r r i c u l a r  a c t i v i t i e s ,  v i s i t s  f r o m  f a m i l i e s ,  e t c .
e )  A c h a n g e  o f  r o u t i n e  s h o u l d  b e  o f f e r e d  p e r i o d i c a l l y  t o  r e d u c e
m o n o t o n y  a n d  t o  p r o v i d e  a  v a r i e t y  o f  e x p e r i e n c e .
f )  A s s i g n m e n t  o f  a p p r o p r i a t e  a n d  r e a s o n a b l e  e x t r a  d u t i e s  t h a t  a r e
n o t  p a r t  o f  t h e  r e g u l a r  r o u t i n e  a n d  y e t  c o n s t i t u t e  a  
c o n t r i b u t i o n  t o  t h e  t o t a l  g r p u p  m a y  b e  u s e d  a s  a  
p u n i s h m e n t  m e a s u r e .
g )  S t a f f  m u s t  b e  v e r y  c a r e f u l  w h a t  e q u i p m e n t  b o y s  a r e  a l l o w e d  t o
u s e  w h e n  w o r k i n g .  A t  t h e  e n d  o f  w o r k  s e s s i o n s , ALL  
e q u i p m e n t  m u s t  b e  c h e c k e d  a n d  a c c o u n t e d  f o r  a n d  l o c k e d  
a w a y  i n  t h e  a p p r o v e d  s t o r a g e  s p a c e .
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R EC EIVING THE C LIENT
T h e  f i r s t  e n c o u n t e r  w i t h  a y o u n g  p e r s o n  a d m i t t e d  t o  s e c u r e  c a r e  
i s  m o s t  i m p o r t a n t  i n  l a y i n g  t h e  f o u n d a t i o n  f o r  a p o s i t i v e  e x p e r i e n c e  
i n  t h e  u n i t .  He m a y  a r r i v e  i n  a n  a g g r e s s i v e ,  t r u c u l e n t  m o o d ,  h e  m a y  
b e  w i t h d r a w n ,  u p s e t ,  s o r r y  f o r  h i m s e l f  a n d  s o  o n .  How h e  i s  a p p r o a c h  
a n d  h a n d l e d  d u r i n g  t h e  f i r s t  h a l f  h o u r  o n  a d m i s s i o n  i s  e x t r e m e l y  
i m p o r t a n t .  S t a f f  m u s t  u s e  a  g r e a t  d e a l  o f  t a c t  a n d  d i p l o m a c y .  He  
s h o u l d  n o t  b e  h u m i l i a t e d ,  n o r  s t r i p p e d  o f  h i s  d i g n i t y .  H i s  a d m i s s i o n  
s h o u l d  h i g h l i g h t  g o o d  c h i l d  c a r e  p r a c t i c e s  a n d  e m p h a s i s e  h i s  w o r t h  a s  
a  p e r s o n ,  w h o  h a s  s p e c i f i c  c h a r a c t e r i s t i c s  a n d  n e e d s ,  a n d  w h o  w i l l  b e  
l i v i n g  w i t h i n  a  u n i q u e  a n d  c o m p l e x  s i t u a t i o n a l  c o n t e x t .
D u e  r e g a r d  m u s t  b e  g i v e n  t o  t h e  c o n c e r n ,  a n x i e t y  a n d  f e e l i n g s  
o f  s e p a r a t i o n  t h a t  m a y  a l s o  b e  p r e s e n t  i n  t h e  y o u n g  p e r s o n ' s  p a r e n t s .  
T h e y ,  t o o ,  h a v e  a n e e d  f o r  r e - a s s u r a n c e  t h a t  t h e  p l a c e m e n t  i s  n e c e s s a r  
t h a t  i t  i s  a  c o n s t r u c t i v e  m e a s u r e  a n d  t h a t  t h e  y o u n g  p e r s o n  w i l l  b e  
w e l l  c a r e d  f o r .
D u r i n g  t h e  a d m i s s i o n  p h a s e  c r u c i a l  l i n k a g e s  b e t w e e n  t h e  y o u n g  
p e r s o n  a n d  h i s  h o m e  a n d  f a m i l y  c o u l d  b e  w e a k e n e d  a n d  t h e  n e e d  f o r  
u n d e r s t a n d i n g  a n d  s u p p o r t  t o w a r d s  a l l  w h o  a r e  a f f e c t e d  i s  g r e a t .  T h e  
i m p o r t a n c e  o f  a p p r o a c h i n g  t h i s  h i g h l y  s i g n i f i c a n t  p r o c e s s  a s  a  s e n s i ­
t i v e  a n d  g e n u i n e l y  p e r s o n a l  m a t t e r  c a n n o t  b e  o v e r - e m p h a s i z e d .
A s  a d m i s s i o n  i s ,  i n  m o s t  c a s e s ,  t h e  i n i t i a l  p h a s e  i n  t h e  c o n t i ­
n u u m  o f  r e s i d e n t i a l  p r o v i s i o n ,  i t  i s  i m p o r t a n t  t h a t  i t  b e  c a r r i e d  o u t  
a s  c o m p r e h e n s i v e l y  a s  p o s s i b l e  w i t h  t h e  a c t i v e  p a r t i c i p a t i o n  a s  a p p r o ­
p r i a t e  o f  a l l  c o n c e r n e d  p a r t i e s ,  i . e .  t h e  y o u n g  p e r s o n ,  t h e  p a r e n t s ,  
t h e  s o c i a l  w o r k e r ,  a n y  o t h e r  p e r s o n s  s i g n i f i c a n t  i n  h i s  l i f e  a n d  t h e  
r e s i d e n t i a l  s t a f f .
T h e  a b s t r a c t  a n d  g e n e r a l  g o a l s  o f  t h e  s e c u r e  c a r e  p r o g r a m m e  
n e e d  t o  b e  t r a n s l a t e d  i n t o  s p e c i f i c  s t a t e m e n t s  r e l a t i n g  t o  t h e  y o u n g  
p e r s o n ' s  o w n  n e e d s ,  t h e  a p p r o p r i a t e  i n i t i a t i v e s  a n d  r e s p o n s e s  t o  b e  
a t t e m p t e d  b y  t h e  p r o g r a m m e  a n d  t h e  o b j e c t i v e s  f o r  t h e  y o u n g  p e r s o n ' s  
s t a y  i n  s e c u r e  c a r e .  T h e  d e v e l o p m e n t  o f  a p l a n  o f  c a r e  i s  n e c e s s a r y  
i n  o r d e r  t o  o u t l i n e  w i t h  g r e a t e r  p r e c i s i o n  t h e  s p e c i f i c  o b j e c t i v e s  t o  
b e  w o r k e d  t o w a r d s  w i t h i n  a  g i v e n  p e r i o d  a n d  t o  c l a r i f y  a n d  m a k e  e x ­
p l i c i t  t h e  i n d i v i d u a l i z e d  p r o g r a m m e  r e s p o n s e s .  T h e  p l a n  o f  c a r e ,  i n  
a d d i t i o n  t o  b e i n g  i n d i v i d u a l i z e d ,  s h o u l d  b e  t i m e  l i m i t e d  a n d  g o a l  
o r i e n t a t e d .  I t  n e e d s  t o  b e  r e v i e w e d  a t  f r e q u e n t  i n t e r v a l s  a n d  t o  
s t a t e  a s  c l e a r l y  a n d  s p e c i f i c a l l y  a s  p o s s i b l e  t h e  g o a l s  a n d  o b j e c t i v e s  
o f  s e c u r e  c a r e  f o r  t h e  y o u n g  p e r s o n ,  b o t h  o v e r  t h e  l o n g e r  t e r m  o f  t h r e  
m o n t h s  a n d  w i t h i n  t h e  s p e c i f i e d  t i m e  i n t e r v a l  b e f o r e  t h e  n e x t  s c h e d u l e  
r e v i e w .
T h e  w r i t t e n ,  i n d i v i d u a l i z e d ,  t i m e  l i m i t e d  a n d  g o a l  o r i e n t a t e d  
p l a n  o f  c a r e  s h o u l d  i n c l u d e : -
G L E N  H O U S E  -  MEDINA UNIT
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M e d i n a  U n i t  -  P o l i c i e s  a n d  P r o c e d u r e s :  R e c e i v i n g  t h e  C l i e n t , ( c o n t ' d
A) a s t a t e m e n t  o f  g o a l s  t o  b e  a c h i e v e d  o r  w o r k e d  t o w a r d  f o r  t h e
y o u n g  p e r s o n  a n d  h i s  p a r e n t s  a n d  f a m i l y  d u r i n g  h i s  s t a y  i n  
t h e  s e c u r e  u n i t .
B) s p e c i f i c a t i o n  o f  t h e  d a i l y  a c t i v i t i e s ,  i n c l u d i n g  e d u c a t i o n  a n d
r e c r e a t i o n ,  t o  b e  p u r s u e d  b y  t h e  s t a f f  a n d  t h e  y o u n g  p e r s o n
i n  o r d e r  t o  a t t e m p t  t o  a c h i e v e  t h e  s t a t e d  g o a l s .
C) s p e c i f i c a t i o n  o f  s u i t a b l e  s t a f f  r e s p o n s e s  t o  t h e  c h i l d
D)  s p e c i f i c a t i o n  o f  a n y  s p e c i a l i s e d  s e r v i c e s  t h a t  w i l l  b e
p r o v i d e d  d i r e c t l y  o r  a r r a n g e d  f o r ,  a n d  m e a s u r e s  f o r  
e n s u r i n g  t h e i r  p r o p e r  i n t e g r a t i o n  w i t h  t h e  y o u n g  p e r s o n ' s  
o n g o i n g  p r o g r a m m e  a c t i v i t i e s .
E) s p e c i f i c a t i o n  o f  t i m e - l i m i t e d  t a r g e t s  i n  r e l a t i o n  t o  o v e r a l l
g o a l s  a n d  s p e c i f i c  o b j e c t i v e s .
F )  g o a l s  a n d  a n t i c i p a t e d  p l a n s  f o r  d i s c h a r g e  a n d  a f t e r - c a r ^ ,
w h e r e  a p p r o p r i a t e .
T h e  i n i t i a l  p l a n  o f  c a r e  a n d  r e v i s i o n s  o f  i t  s h o u l d  a t t e m p t  
t o  e n s u r e  t h a t  a l l  a s p e c t s  o f  t h e  o n - g o i n g  d a i l y  p r o g r a m m e  a n d  
s p e c i a l i z e d  s e r v i c e s  a r e  o p t i o n a l l y  i n t e g r a t e d ,  o n e  w i t h  t h e  o t h e r ,  
b o t h  i n  t e r m s  o f  p l a n n i n g  a n d  i m p l e m e n t a t i o n .
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P O L I C I E S  A N D  P R O C E D U R E S  
S E A R C H E S
I t  w i l l  b e  n e c e s s a r y  t o  s e a r c h  e a c h  b o y  a s  p a r t  o f  t h e  a d m i s s i o n  
p r o c e d u r e .  S e a r c h e s  a r e  e s s e n t i a l  t o  e n s u r e  t h a t  h e  i s  n o t  i n  p o s ­
s e s s i o n  o f  d r u g s  o r  a n y t h i n g  t h a t  h e  m a y  u s e  t o  i n j u r e  h i m s e l f  o r  o t h e r s
o r  u s e  a s  a  m e a n s  t o  e f f e c t  a n  e s c a p e .  T h e  b e s t  a n d  p r o b a b l y  t h e  m o s t
d i g n i f i e d  w a y  t o  a c h i e v e  t h i s  i s  t o  c h a n g e  h i s  c l o t h i n g  c o m p l e t e l y .
C a r e  a n d  w a t c h f u l n e s s  a r e  r e q u i r e d .  S o m e  b o y s  a r e  s k i l l e d  a t  " p a l m i n g "  
a r t i c l e s .  A l w a y s  s e a r c h  c l o t h i n g  t h o r o u g h l y  b e f o r e  p l a c i n g  i n  a  s t o r e  
o r  c u p b o a r d .
A s e c o n d  m e m b e r  o f  s t a f f  m u s t  b e  p r e s e n t  w h e n  b o y s  a r e  b e i n g  
b o d y - s e a r c h e d ,  p r i m a r i l y  a s  a  s a f e g u a r d  a g a i n s t  a n y  a l l e g a t i o n  o f  m a l ­
p r a c t i c e  b e i n g  m a d e .
S t a f f  m u s t  b e  a l e r t  t o  t h e  f a c t  t h a t ,  a l t h o u g h  v i s i t o r s  a r e  t o l d
t h a t  t h e y  m u s t  n o t  l e a v e  a n y t h i n g  w i t h  t h e  b o y ,  i t  i s  h i g h l y  l i k e l y  t h a t
t h e y  w i l l  d i s r e g a r d  t h i s .  A s e a r c h  m a y  w e l l  p r o v e  n e c e s s a r y  a f t e r  a  
v i s i t .  S t a f f  s h o u l d  s h o w  a  h i g h  l e v e l  o f  a w a r e n e s s  a n d  s e n s i t i v i t y .
PERSONAL BELONGINGS
B o y s  w i l l  b r i n g  p e r s o n a l  b e l o n g i n g s  ' t o  t h e  U n i t ,  b u t  t h e r e  s h o u l d  
b e  l i m i t a t i o n s  o r  s u p e r v i s i o n  a s  n e c e s s a r y  i n  t h e  u s e  o f  t h e s e  i t e m s ,  
w h i l s t  t h e y  a r e  i n  t h e  U n i t .
W h e r e ,  i n  t h e  i n t e r e s t s  o f  s a f e t y  o r  t h e  b o y ' s  p r o g r a m m e  o f  c a r e ,  
l i m i t a t i o n s  o r  p r o h i b i t i o n  a r e  i m p o s e d ,  t h e  b o y  s h a l l  b e  i n f o r m e d  o f  t h e  
r e a s o n s  b y  a  m e m b e r  o f  s t a f f .
B o y s  a r e  n o t  a l l o w e d  t o  w e a r  w a t c h e s ,  r i n g s ,  e a r - r i n g s ,  b r a c e l e t s  
n e c k l a c e s ,  c h a i n s ,  e t c .
ON A D M I S S I O N  t h e  p e r s o n a l  b e l o n g i n g s  o f  a  b o y  a r e  t o  b e  l i s t e d
i n  f r o n t  o f  h i m ,  h i s  s i g n a t u r e  a n d  t h e  d a t e  t o  b e  p l a c e d  a l o n g ­
s i d e  t h e  l a s t  i t e m .  S u b s e q u e n t  v a l u a b l e s  h e  m a y  r e c e i v e  a r e  t o  b e  
s i m i l a r l y  r e c o r d e d  a n d  w i t n e s s e d . •
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C L Q T H I  N G
I t  s h o u l d  b e  e n s u r e d  t h a t  e a c h  b o y  h a s  a  s u p p l y  o f  
p e r s o n a l  c l o t h i n g  o f  s u i t a b l e  q u a l i t y  a n d  s i z e  i n  r e l a t i o n  t o  
h i s  a g e ,  s e a s o n a l  w e a t h e r  c o n d i t i o n s ,  a c t i v i t i e s  a n d  c o m m u n i t y  
c l o t h i n g  s t a n d a r d s .
T h e  u s e  o f  b e l t s  w i t h  l a r g e  b u c k l e s ,  b r a c e s ,  
l a c e d  p l i m s o l l s  o r  s h o e s ,  a n d  p y j a m a s  a n d  d r e s s i n g - g o w n s  w i t h  
c o r d s  i s  p r o h i b i t e d .
No c l o t h i n g  i s  t o  b e  k e p t  i n  b o y s '  i n d i v i d u a l  r o o m s .
A t  t h e  e n d  o f  t h e  d a y ,  ALL c l o t h i n g ,  i n c l u d i n g  
d r e s s i n g - g o w n s ,  m u s t  b e  p l a c e d  n e a t l y  i n  t h e  c l o t h i n g  c u p b o a r d s .  
S t a f f  m u s t  c h e c k  t h a t  ALL i t e m s  a r e  a c c o u n t e d  f o r .  S l i p p e r s  
s h o u l d  b e  p l a c e d  o u t s i d e  b o y s *  r o o m s  a l o n g s i d e  t h e  d o o r s .
N i g h t  c l o t h e s  ( p y j a m a s ,  d r e s s i n g - g o w n s  a n d  s l i p p e r s )  a r e  t o  b e  
l o c k e d  i n  c l o t h i n g  c u p b o a r d s  d u r i n g  t h e  d a y .
A l l  c l o t h i n g  w h i c h  i s  n o t  i n  u s e  i s  t o  b e  l o c k e d  
a w a y  i n  t h e  d e s i g n a t e d  s t o r a g e  s p a c e .  *
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G L E N  H O U S E  -  M E D I N A  U N I T —
P O L I C I E S  A N D  P R O C E D U R E S  
P E R S O N A L  C A R E
T h e  s e c u r e  c a r e  p r o g r a m m e  s h o u l d  p r o v i d e  i n s t r u c t i o n  i n  p e r s o n s !  
c a r e  a n d  s h o u l d  e n s u r e  t h a t  e a c h  b o y  i s  p r o v i d e d  w i t h  s u i t a b l e  i t e m s ,  
s u c h  a s  t o w e l s ,  t o o t h b r u s h  a n d  o t h e r  t o i l e t r y  i t e m s .
A s  p a r t  o f  t h e  p r o c e s s  o f  d e v e l o p i n g  s o u n d  h e a l t h  a n d  p e r s o n a l  
h y g i e n e  h a b i t s  a n d  p r a c t i c e s ,  t h e  p r o g r a m m e  s h o u l d  f o s t e r  e a c h  b o y ' s  
r e c o g n i t i o n  o f : -
a )  t h e  n e e d  f o r  p e r s o n a l  c a r e ,  c l e a n l i n e s s  a n d  r e g u l a r  c h a n g e  o f
c l o t h i n g  t o  b e c o m e  a n  a c c e p t e d  r o u t i n e .
b )  t h e  n e e d  f o r  p o s i t i v e  a t t i t u d e s  t o w a r d s  s a f e  a n d  h e a l t h f u l  l i v i n g .
c )  t h e  i n d i v i d u a l ' s  r e s p o n s i b i l i t y  b o t h  f o r  h i s  o w n  h e a l t h  a n d  s a f e t y  ar
f o r  t h e  h e a l t h  a n d  s a f e t y  o f  o t h e r s .
d )  t h e  s t r u c t u r e ,  f u n c t i o n i n g ,  m a t u r a t i o n  a n d  g r o w t h  p r o c e s s e s  o f  h i s
o w n  b o d y .
e )  h i s  s e x u a l i t y ,  s e x u a l  a t t i t u d e s  a n d  b e h a v i o u r .
f )  t h e  n e e d  f o r  a d e q u a t e  p h y s i c a l  e x e r c i s e .
R E S T
a )  I t  s h o u l d  b e  e n s u r e d  t h a t  e a c h  b o y  h a s  t h e  a m o u n t  o f  u n i n t e r r u p t e d
s l e e p  h e  r e q u i r e s .
b )  T h e r e  s h o u l d  b e  p l a n n e d  r o u t i n e s  i n  r e s p e c t  t o  g e t t i n g  u p  i n  t h e
m o r n i n g  a n d  g o i n g  t o  b e d .
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P O L I C I E S  AND PROCEDURES 
D A IL Y  LI V IN G  E X P E R I ENCE
T h i s  a r e a  c o n s i d e r s  t h e  e v e r y d a y  r e a l i t i e s  o f  t h e  c a r e - g i v i n g  
p r o c e s s  a n d  e x p e r i e n c e .  T h e  p a t t e r n s  o f  d a y  t o  d a y  l i f e  a s  e x p e r i e n c e d  
b y  y o u n g  p e o p l e  a n d  t h e i r  d i r e c t  c a r e  w o r k e r s  c o n s t i t u t e  t h e  e s s e n c e  o f  
r e s i d e n t i a l  c a r e  p r o g r a m m i n g .
T o  o p t i m a l l y  e n h a n c e  e a c h  c h i l d ' s  d e v e l o p m e n t  i t  i s  i m p o r t a n t  
t h a t  t h e  p r o g r a m m e ' s  d a i l y  s c h e d u l e  o f  a c t i v i t i e s  b e  f l e x i b l e  a n d  t a k e  
i n t o  a c c o u n t  i n d i v i d u a l  n e e d s  a n d  d i f f e r e n c e s .  A r e a s  t h a t  n e e d  t o  b e  
a d d r e s s e d  i n  a p e r s o n a l  a n d  s u p p o r t i v e  w a y  a r e : -  w a k i n g ,  w a s h i n g ,  
d r e s s i n g ,  p e r s o n a l  c a r e ,  p r e p a r i n g  f o r  s c h o o l ,  e a t i n g  -  a p p r o p r i a t e l y  
a n d  s u f f i c i e n t l y ,  w o r k  o r  p r o g r a m m e  a c t i v i t i e s ,  s o c i a l i z i n g  w i t h  o t h e r s ,  
i n i t i a t i n g ,  m a i n t a i n i n g  a n d  d e v e l o p i n g  f a m i l y  r e l a t i o n s h i p s ,  p l a y i n g ,  
p u r s u i n g  h o b b i e s ,  g e t t i n g  a d e q u a t e  e x e r c i s e  a n d  r e s t ,  r e c o g n i s i n g ,  
c o p i n g  w i t h  a n d  r e s o l v i n g  p e r s o n a l  p r o b l e m s , p r e p a r i n g  f o r  b e d  a n d  
s l e e p i n g .
W h e r e  p o s s i b l e ,  o p p o r t u n i t i e s  s h o u l d  a l s o  b e  p r o v i d e d  f o r  
y o u n g  p e o p l e  t o  f r e e l y  e x p e r i e n c e ,  e x p r e s s  a n d  d e v e l o p  t h e i r  o w n  i n d i v i ­
d u a l  n e e d s ,  i n t e r e s t s ,  a p t i t u d e s  a n d  a b i l i t i e s  a n d  t o  p a r t i c i p a t e  i n  
i n d i v i d u a l  a n d  g r o u p  p r o b l e m - s o l v i n g  a n d  d e c i s i o n - m a k i n g  p r o c e s s e s .
T h e r e  m u s t  b e  c o n c e r n  f o r  t h e  d e v e l o p m e n t  o f  e t h i c a l ,  s p i r i t u a l  a n d  r a o r a ]  
v a l u e s  a n d  a r e s p e c t  f o r  t h e  b e l i e f s  a n d  v a l u e s  o f  e a c h  y o u n g  p e r s o n ' s  
f a m i l y .
WAKING DAY ( O u t l i n e )
0 8 . 0 0  S u p e r v i s e d  r o u s i n g  ( g e n t l e )
S t r i p p i n g  b e d s  f o r  a i r i n g  
W a s h i n g  a n d  d r e s s i n g
S h o w e r  f o r  a n y o n e  w h o  i s  e n u r e t i c
0 8 . 2 0  B r e a k f a s t
0 8 . 5 0  B e d - m a k i n g ,  t i d y i n g  r o m m ,  c l e a n i n g  t e e t h .
0 9 . 1 0  G r o u p  M e e t i n g
0 9 . 3 0  W o r k i n g  m o r n i n g  w i t h  b r e a k  1 0 . 3 0  - . 1 0 . 5 0 ,
t o
1 2 . 2 0  E a c h  b o y  t o  b e  o c c u p i e d  f o l l o w i n g  h i s  p e r s o n a l  p l a n  o f  c a r e *
1 2 . 3 0  t o  L u n c h  a n d
1 4 . 0 0  O r g a n i z e d  p l a y  a n d  a c t i v i t i e s
1 4 . 0 0  t o  Woriang a f t e r n o o n  w i t h  b r e a k  1 5 . 1 5  -  1 5 . 3 0 .
1 6 . 1 5  E a c h  b o y  t o  b e  o c c u p i e d  f o l l o w i n g  h i s  p e r s o n a l  p l a n  o f  c a r e *
1 6 . 4 0  T e a
1 7 . 1 0  G r o u p  d i s c u s s i o n
1 7 . 3 0  t o  E v e n i n g  a c t i v i t i e s  -  g a m e s ,  h o b b i e s ,  e x e r c i s e ,
1 9 . 3 0  l e t t e r  w r i t i n g ,  f i l m s ,  s l i d e s ,  e t c .
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1 9 . 4 5  S n a c k  s u p p e r  -  f o l l o w e d  b y  T . V . ,  q u i e t  g a m e s ,  l i s t e n i n g  t o
r a d i o h - ,  r e c o r d s ,  e t c .
2 1 . 0 0  S h o w e r  -  t h e n  t o  r o o m  -  p r i v a c y ,  q u i e t n e s s ,  r e a d i n g ,
c h a t t i n g  t o  s t a f f ,  e t c .
2 2 . 0 0  L i g h t s  o u t .
* T h e  w o r k i n g  d a y  m u s t  a l l o w  f o r  p s y c h o l o g i s t ,  p s y c h i a t r i s t ,
s o c i a l  w o r k e r ,  m e d i c a l  o f f i c e r ,  s o l i c i t o r ,  p o l i c e ,  e t c .  t o  
i n t e r v i e w  t h e  y o u n g  p e r s o n  a n d  a l s o  t o  h a v e  d i s c u s s i o n s  
w i t h  s t a f f .  A l s o ,  a l l o w a n c e  m u s t  b e  m a d e  f o r  p e r i o d s  o f  
o b s e r v a t i o n ,  p r e p a r a t i o n  o f  r e p o r t s  f o r  c o u r t s ,  r e v i e w s ,  
e d u c a t i o n a l  a s s e s s m e n t ,  e t c .
T h e  a b o v e  i s  b u t  a  f r a m e w o r k  o n  w h i c h  t o  f i t  t h e  m o r e  
d e t a i l e d  a s p e c t s  o f  t h e  d a i l y  l i v i n g  e x p e r i e n c e  f o r  e a c h  y o u n g  p e r s o n ,  
t h e  p e r s o n a l  p l a n  o f  c a r e  d i r e c t i n g  w h a t  t h o s e  a s p e c t s  w i l l  b e .
T h e  d a i l y  p r o g r a m m e  i s  t o  m a k e  p r o v i s i o n  f o r  b o y s  t o  b e  
l o c k e d  i n  t h e i r  r o o m s  f o r  a n  h o u r  t o  a l l o w  t h e m  p r i v a c y ,  a n  o p p o r ­
t u n i t y  t o  m e d i t a t e  a n d  t o  g i v e  s t a f f  a  c h a n c e  t o  c o m m u n i c a t e  w i t h  
e a c h  o t h e r ,  d i s c u s s  c a s e s  a n d  c o - o r d i n a t e  t h e  t w o  s h i f t s .  I d e a l l y  
t h i s  s h o u l d  o c c u r  b e t w e e n  14.00 - 15.00 h o u r s .
.<?<«
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P O L I C I E S  , AND PROCEDURES 
MEALTIMES AND BREAKS
G L E N  H O U S E  -  MEDINA UNIT
M e a l t i m e s  a n d  b r e a k s  a r e  t h e  t i m e s  w h e n  a l l  b o y s  a n d  s t a f f  
o n  d u t y  h a v e  t h e  o p p o r t u n i t y  t o  b e  t o g e t h e r  a s  a  g r o u p .  T h e s e  s h o u l d  
b e  r e g a r d e d  a s  s o c i a l  o c c a s i o n s  a n d  n o t  a s  a m e a n s  o f  s a t i s f y i n g  a  
p r i m a r y  n e e d .  M a n y  m a y  n o t  h a v e  b e e n  u s e d  t o  h a v i n g  m e a l s  a t  r e g u l a r  
t i m e s  f r o m  t a b l e s  p r e p a r e d  e s p e c i a l l y  f o r  t h e  p u r p o s e .  T h e y  m a y  a l s o  
n o t  h a v e  b e e n  u s e d  t o  a  b a l a n c e d  d i e t  a n d  c o u l d  r e j e c t  f o o d  i n  a  
h o s t i l e ,  a g g r e s s i v e  w a y .  W h a t  s h o u l d  b e  a p l e a s a n t  o c c u r r e n c e  c a n  
s u d d e n l y  e r u p t  i n t o  o n e  o f  c h a o s  w i t h  c r o c k e r y  a n d  f o o d  f l y i n g  i n  a l l  • 
d i r e c t i o n s .  I t  t a k e s  l i t t l e  t o  s t a r t  s u c h  a  s i t u a t i o n :  t h u s ,  t h e r e
m u s t  b e  a c l e a r  u n d e r l y i n g  s e n s e  o f  c o n t r o l .  S o m e  b o y s  w i l l  p r o d u c e
a g r e a t  n u m b e r  o f  d i f f i c u l t i e s ,  b u t  m e a l t i m e s  a n d  b r e a k s  p r o v i d e  a
v a l u a b l e  o p p o r t u n i t y  f o r  t r a i n i n g  i n  s o c i a l  s k i l l s .  M a i n  a r e a s  t o  
b e  c o v e r e d  s h o u l d  i n c l u d e  t h e  f o l l o w i n g : -
1)  E a c h  b o y  s h o u l d  l e a r n  h o w  t o  l a y  t h e  t a b l e  f o r  e v e r y  t y p e  o f  m e a l .
2 )  B e  t a u g h t  h o w  t o  s e r v e  f o o d  i n  t h e  m o s t  p r e s e n t a b l e  w a y .
3 )  B e  s h o w n  g o o d  t a b l e  m a n n e r s  a n d  t h e  c o r r e c t  u s e  o f  c u t l e r y .
4 )  B e  t a u g h t  t o  b e  c o n s i d e r a t e  o f  o t h e r s ,  w a i t i n g  u n t i l  a l l  o n  h i s
t a b l e  a r e  r e a d y  t o  s t a r t ,  p a s s i n g  c o n d i m e n t s ,  d i s h e s ,  e t c .
5 )  B e  e n c o u r a g e d  t o  d e v e l o p  c o n v e r s a t i o n a l  s k i l l s .
6 )  B e  i n v o l v e d  i n  c l e a r i n g  t h e  t a b l e  a f t e r  a  m e a l .  I t  h e l p s
g r e a t l y  i f  c l e a n i n g  i s  d o n e  w i t h  c a r e ;  p l a t e s ,  c u t l e r y ,  e t c .  
s o r t e d ,  a n d  w a s t e  f o o d  p l a c e d  i n  t h e  r e c e p t a b l e  p r o v i d e d .
7 )  L e a r n  h o w  t o  w a s h - u p  d i s h e s  i n  a  s a t i s f a c t o r y  m a n n e r .
8 )  A p p r e c i a t e  t h e  w o r k  i n v o l v e d  i n  p r e p a r i n g  a  m e a l ,  a n d  l e a r n  h o w
t o  d e c l i n e  f o o d  i n  a  p o l i t e  a n d  t a c t f u l  w a y .
9 )  G e n e r a l l y ,  h e  s h o u l d  b e  h e l p e d  t o  a c q u i r e  a n  o v e r a l l  l e v e l  o f  s k i l l '
a n d  c o n f i d e n c e  t o  h e l p  h i m  . i n  s i m i l a r  s i t u a t i o n s :  e . g .  e a t i n g  
o u t ,  v i s i t i n g  f r i e n d s ,  a n d  m a i n t a i n i n g  s t a n d a r d s  i n  f r o n t  o f  
s t r a n g e r s .
S T A F F  s h o u l d  d e m o n s t r a t e  a s  n e c e s s a r y  w h a t  i s  e x p e c t e d .  T h e y  
s h o u l d  s t r e s s  t h e  s o c i a l ,  e d u c a t i o n a l  a n d  t h e r a p e u t i c  v a l u e s  o f  f o o d .
/ c o n t i n u e d .
G L E N  H O U S E  -  M E D I N A  - U N I T
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F o o d  s h o u l d  b e  w e l l  p r e p a r e d ,  p a l a t a b l e  a n d  a t t r a c t i v e l y  
s e r v e d .  T a b l e s  s h o u l d  b e  l a i d  i n  s u c h  a w a y  a s  t o  a d d  a e s t h e t i ­
c a l l y  t o  m e a l t i m e s .  B o y s  s h o u l d  b e  e n c o u r a g e d  r a t h e r  t h a n  c o e r c e d  
t o  e a t  a s  m a n y  d i f f e r e n t  f o o d s  a s  p o s s i b l e ,  w i t h  r e c o g n i t i o n  o f  
i n d i v i d u a l  t a s t e s  a n d  d i f f e r e n c e s  i n  q u a n t i t y  o f  f o o d  r e q u i r e d .
S t a f f  s h o u l d  s t r i v e  t o  s e e  t h a t  m e a l t i m e s  a r e  a  p l e a s u r a b l e  e x p e r i e n c e  
i n  a  r e l a x e d  a t m o s p h e r e .  S t a f f  s h o u l d  s i t  w i t h  t h e  b o y s  a t  m e a l s  a n d  
n o r m a l  c o n v e r s a t i o n  a t  t h e  t a b l e  ( N o t  a c r o s s  t a b l e s ) ,  s h o u l d  b e  
e n c o u r a g e d .  M e a l s  s h o u l d  n o t  b e  r u s h e d ,  e v e r y o n e  a t  t h e  t a b l e  h a v i n g  
f i n i s h e d  b e f o r e  t h e  c o m m e n c e m e n t  o f  a n o t h e r  c o u r s e .  A l l  t a b l e s  s h o u l d  
h a v e  f i n i s h e d  a n d  b e  c l e a r e d  b e f o r e  a n y  b o y  i s  a l l o w e d  t o  l e a v e .  B o y s  
s h o u l d  n o t  b e  a l l o w e d  t o  w a n d e r  d u r i n g  m e a l t i m e s .  T e l e v i s i o n  a n d  r a d i o  
s h o u l d  n o t  b e  i n  u s e  d u r i n g  t h e s e  p e r i o d s  a s  t h e y  d e f e a t  t h e  o v e r a l l  
a i m s .
N o  b o y  s h o u l d  b e  f o r c e d  t o  e a t .  I n  c i r c u m s t a n c e s  w h e r e  a  
b o y  c o n t i n u o u s l y  r e f u s e s  t o  e a t ,  t h e  m a t t e r  s h o u l d  b e  d r a w n  t o  t h e  
a t t e n t i o n  o f  a  s e n i o r  m e m b e r  o f  s t a f f ,  w h o  w i l l  t h e n  c o n s u l t  t h e  
m e d i c a l • o f f i c e r .
M e a l  a n d  b r e a k  p e r i o d s  n e e d  a  h i g h  l e v e l  o f  c o n t r o l  a n d  s u p e r ­
v i s i o n .  G r o u p  i n v o l v e m e n t  f o r  a l l  b o y s  c a n  h e l p  m i n i m i s e  t h e  a m o u n t  
o f  e x t e r n a l  c o n t r o l  e x e r c i s e d  b y  s t a f f .
I H
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P O L I C I E S  A N D  P R O C E D U R E S
T H E  L I V I N G  G R O U P
T h e  c o m p o s i t i o n  o f  t h e  l i v i n g  g r o u p  s h o u l d  b e  e v a l u a t e d  
r e g u l a r l y  i n  o r d e r  t o  m a x i m i s e  t h e  p o t e n t i a l  f o r  p o s i t i v e  a n d  g r o w t h -  
e n h a n c i n g  i n t e r a c t i o n  b e t w e e n  a n d  a m o n g s t  t h e  b o y s .
T h e  l i v i n g  g r o u p  s h o u l d  b e  p l a n n e d  t o  p r o v i d e  m a x i m u m  
o p p o r t u n i t y  f o r : -
a )  a p p r o p r i a t e  a n d  o n - g o i n g  p e r s o n a l  a n d  s p e c i a l  a t t e n t i o n  f o r
e a c h  b o y  b y  t h e  s t a f f .
b )  t h e  b o y  t o  e x p e r i e n c e  s e c u r i t y  a n d  c o m f o r t  t h r o u g h  h a v i n g  t h e
s t a f f  a s  p h y s i c a l l y  c l o s e  a n d  a v a i l a b l e  b o t h  d a y  a n d  n i g h t .
c )  t h e  b o y  t o  c o n f r o n t ,  c o p e  w i t h  a n d  r e s o l v e  p e r s o n a l  p r o b l e m s  a n d
c o n f l i c t s  a t  h i s  o w n  l e v e l  o f  m a t u r i t y ,  c o m p e t e n c e ,  u n d e r ­
s t a n d i n g  a n d  p a c e .
d )  t h e  b o y  t o  e x p r e s s  a n d  s h a r e  e x c i t e m e n t ,  w a r m t h ,  j o y ,  s u c c e s s
a n d  o t h e r  p o s i t i v e  i n t e r a c t i o n s  w i t h  o t h e r  b o y s  a n d  s t a f f .
e )  t h e  b o y  t o  r e a l i s e  h i m s e l f  a s  u n i q u e ,  v a l u e d  a n d  c o m p e t e n t  a n d
a s  a  s i g n i f i c a n t  c o n t r i b u t i n g  m e m b e r  o f  a  l a r g e r  g r o u p .
f )  t h e  b o y  t o  e x e r c i s e  a n d  d e v e l o p  c o n f i d e n c e  a n d  r e s p o n s i b i l i t y  i n
u n d e r t a k i n g  a n d  p u r s u i n g  r o u t i n e  a c t i v i t i e s  o f  d a i l y  l i v i n g  
a n d  s p e c i a l  p r o j e c t s .
g )  t h e  f l e x i b l e  a d j u s t m e n t  o f  r o u t i n e s  t o  t a k e  i n t o  a c c o u n t  s p e c i a l
o r  e x t r a o r d i n a r y  s i t u a t i o n s  o r  e v e n t s .
G L E N  H O U S E  -  MEDINA UNIT
PRIVACY AND FREE TIME
T h e  p r o g r a m m e  s h o u l d  r e s p e c t  t h e  b o y ' s  r i g h t  t o  p r i v a c y  t o  
t h e  m a x i m u m  e x t e n t  c o m p a t i b l e  w i t h  h i s  c a r e  a n d  s a f e t y  a n d  t h e  p r o p e r  
f u n c t i o n i n g  o f  t h e  u n i t .
T h e  p r o g r a m m e  s h o u l d  m a k e  p r o v i s i o n  f o r  b o y s  t o  h a v e  p e r i o d s  
o f  f r e e ,  u n p l a n n e d  t i m e  d u r i n g  t h e  c o u r s e  o f  t h e  d a y ' s  a c t i v i t i e s .
/
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G L E N  H O U S E  -  M E D I N A  U N I T  
P O L I C I E S  A N D  P R O C E D U R E S  
R E C R E A T I O N  A N D  L E I S U R E  A C T I V I T I E S
C h i l d r e n  f r e q u e n t l y  n e e d  o u t l e t s  f o r  t h e  e x e r c i s e  o f  p h y s i c a l  
e n e r g y  a n d  e m o t i o n a l  e x p r e s s i o n .  P l a n n e d  a n d  u n p l a n n e d  p l a y  a n d  r e c r e a ­
t i o n a l  a c t i v i t y  p r o v i d e  o p p o r t u n i t i e s  f o r  j o y ,  f u n ,  e x u b e r a n e e  a n d  c r e a ­
t i v i t y  i n  a r e l a x e d  a n d  p l e a s u r a b l e  m a n n e r .  A r a n g e  o f  t y p e s  o f  a c t i v i ­
t i e s  p r o v i d i n g  o p p o r t u n i t i e s  s u i t a b l e  t o  t h e  n e e d s ,  i n t e r e s t s  a n d  a b i l i t i i  
o f  t h e  b o y s  i n  t h e  s e c u r e  u n i t  s h o u l d  b e  p r o v i d e d .
I n  a d d i t i o n  t o  t h e  b o y - r e l a t e d  c o n c e r n s ,  a  n u m b e r  o f  v a r i a b l e s  
w i l l  a f f e c t  t h e  n a t u r e  a n d  t i m i n g  o f  t h e  p l a n n e d  a c t i v i t i e s ,  i n c l u d i n g  
t h e  k n o w l e d g e  a n d  c o m p e t e n c y  o f  s t a f f ,  t h e  a v a i l a b i l i t y  o f  s p a c e  a n d  
e q u i p m e n t ,  s t a f f  c o v e r ,  a n d  t h e  p r o x i m i t y  t o  o t h e r  e v e n t s ,  s u c h  a s  m e a l ­
t i m e s  a n d  b e d - t i m e .
T h e  p r o g r a m m e  s h o u l d : -
a )  e n s u r e  a p p r o p r i a t e  s t a f f  i n v o l v e m e n t  i n  r e c r e a t i o n a l  a n d  l e i s u r e
a c t i v i t i e s .
b )  p r o v i d e  e x p e r i e n c e s  t h a t  s t i m u l a t e  i n t e r e s t s  a n d  s k i l l s ,  h a v i n g
c a r r y - o v e r  v a l u e  f o r  t h e  b o y s '  f u t u r e  l i v e s .
c )  e n s u r e  t h a t  o p p o r t u n i t i e s  a r e  p r o v i d e d  t o  d e v e l o p  p h y s i c a l  c o ­
o r d i n a t i o n ,  i n d i v i d u a l i t y ,  l e a d e r s h i p  a n d  t e a m w o r k  a b i l i t i e s .
d )  u t i l i s e  a s  a p p r o p r i a t e  t h e  t o t a l  r e c r e a t i o n a l  r e s o u r c e s  o f  t h e  C e n t r e
e )  a l l o w  t i m e  f o r  s p o n t a n e o u s  i n d i v i d u a l  a n d  g r o u p  a c t i v i t i e s  s u c h  a s
s i n g i n g ,  p l a y i n g ,  r e a d i n g  a n d  l i s t e n i n g  t o  t h e  r a d i o  a n d  r e c o r d s
R e f e r r i n g  t o  ( d )  a b o v e ,  i t  w i l l  b e  n o t e d  t h a t  i t  i s  i n t e n d e d  t o  
u t i l i s e  a s  a p p r o p r i a t e  t h e  t o t a l  r e c r e a t i o n a l  r e s o u r c e s  o f  t h e  C e n t r e .
T h i s  m e a n s  t h a t  t h e  g a m e s '  h a l l / g y m n a s i u m ,  t h e  o u t s i d e  c o u r t , a n d  v e r y  
o c c a s i o n a l l y  t h e  f o o t b a l l - p i t c h , c a n  b e  u s e d  f o r  r e c r e a t i o n a l  p u r p o s e s ,  
b u t  t h e i r  u s e  o r  n o n - u s e  w i l l  d e p e n d  u p o n  t h e  c i r c u m s t a n c e s  p r e v a i l i n g  
i n  t h e  s e c u r e  u n i t  a t  t h e  t i m e .  R e q u e s t  f o r  t h e  u s e  o f  f a c i l i t i e s  
o u t s i d e  t h e  u n i t ,  b u t  o n  c a m p u s ,  MUST b e  d i s c u s s e d  w i t h  t h e  s e n i o r  d u t y  
o f f i c e r  i n  c h a r g e  o f  t h e  e s t a b l i s h m e n t  a n d  h e  a l o n e  w i l l  g i v e  p e r m i s s i o n  
o r  o t h e r w i s e .  I t  m u s t  b e  r e m e m b e r e d  t h a t ,  o n c e  b o y s  a r e  t a k e n  o u t  o f  
t h e  U n i t ,  p h y s i c a l  s e c u r i t y  n o  l o n g e r  e x i s t s  a n d  t h i s  p l a c e s  i n f i n i t e l y  
g r e a t e r  r e s p o n s i b i l i t y  o n  s t a f f  f o r  t h e  s a f e  r e t u r n  o f  t h e  b o y s  i n  t h e i r  
c a r e  t o  t h e  S e c u r e  U n i t .
l l  i
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S M O K I N G
1)  O n l y  b o y s  o v e r  1 5  y r s . 6  m t h s  a r e  a l l o w e d  t o  s m o k e .
2 )  S m o k i n g  i s  t o  b e  c o n f i n e d  t o  a  s p e c i f i c  r o o m  i n  t h e  U n i t .
3 )  S m o k i n g  i s  t o  o c c u r  a t  s p e c i f i e d  t i m e s ,  i . e . : -
a f t e r  b r e a k f a s t  
a f t e r  l u n c h  
a f t e r  t e a
2 d u r i n g  t h e  e v e n i n g  
T h e r e  a r e  t o  b e  n o  m o r e  t h a n  5 c i g a r e t t e s  a  d a y  ( w e e k d a y s  a n d  w e e k e n d s )
4 )  C i g a r e t t e s  a r e  t o  b e  p u r c h a s e d  f r o m  p o c k e t  m o n e y .  S t a f f  a r e  n o t
t o  g i v e  b o y s  c i g a r e t t e s  a s  a  g i f t .
5 )  C i g a r e t t e s  a r e  t o  b e  h e l d  i n  t h e  U n i t  O f f i c e .
6 )  C i g a r e t t e s  a r e  t o  b e  l i t  b y  a  m e m b e r  o f  s t a f f .  B o y s  m u s t  n o t  b e
h a n d e d  a  l i g h t e r  o r  a  b o x  o f  m a t c h e s  t o  l i g h t  t h e i r  o w n  
c i g a r e t t e s .
7)  T h e r e  m u s t  a l w a y s  b e  a n  a d e q u a t e  s u p p l y  o f  a s h - t r a y s .  S t a f f  m u s t
e n s u r e  t h a t  t h e  n u m b e r  o f  c i g a r e t t e  e n d s  c o l l e c t e d  f r o m  t h e  
a s h - t r a y s  a t  t h e  e n d  o f  e a c h  s m o k i n g  s e s s i o n  i s  t h e  s a m e  a s  
t h e  n u m b e r  o f  c i g a r e t t e s  h a n d e d  o u t  a t  t h e  b e g i n n i n g .  T h e  
c o n t e n t s  o f  a s h - t r a y s  a r e  t o  b e  d i s p o s e d  o f  a t  t h e  e n d  o f  
e a c h  s m o k i n g  t i m e .
8 )  S t a f f  a r e  n o t  t o  s m o k e  i n  f r o n t  o f  b o y s  d u r i n g  t h e  c o u r s e  o f  d u t y .
I t  i s  a c c e p t a b l e  f o r  t h e m  t o  d o  s o  w h e n  b o y s  a l l o w e d  t o  s m o k e  
a r e  h a v i n g  a c i g a r e t t e .
9 )  S t a f f  m u s t  n o t  l e a v e  c i g a r e t t e s ,  m a t c h e s  o r  l i g h t e r s  l y i n g  a r o u n d
s o  t h a t  b o y s  c a n  h e l p  t h e m s e l v e s  t o  t h e m .
1 0 )  V i s i t o r s  a r e  n o t  p e r m i t t e d  t o  s m o k e  i n  t h e  U n i t .
1 1 )  S t a f f  m u s t  s t r e s s  t o  a l l  b o y s ' v i s i t o r s  t h a t  o n  n o  a c c o u n t  m u s t
c i g a r e t t e s ,  m a t c h e s  o r  l i g h t e r s  b e  h a n d e d  t o  b o y s .  r T o  d o  
s o  w i l l  j e o p a r d i s e  f u t u r e  v i s i t s .  F n y  i t e m  w h s o e v e r  m u s t  
b e  h a n d e d  t o  a m e m b e r  o f  s t a f f .
1 2 )  W h e r e  t h e r e  i s  c a u s e  f o r  c o n c e r n ,  i t  m a y  b e  n e c e s s a r y  f o r  a  s e a r c h
t o  b e  m a d e  -  b o y  a n d / o r  r o o m s .  C o n s u l t  w i t h  s e n i o r  m e m b e r  o f  
s t a f f .
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G L E N  H O U S E  -  MEDINA UNIT  
P O L I C I E S  AND PROCEDURES 
POCKET MONEY ( c o n t i n u e d )
S P E C I A L  G I F T S  AND ALLOWANCES
A G E BIRTHDAY CHRISTMAS
1 0 £ 4 .  7 0 £ 5 .  3 0
1 1  -  12 £ 5 .  3 0 £ 6 . 4 5
1 3  -  1 5 £ 5 . 9 0 £ 7 . 6 5
1 6  -  1 7 £ 6 . 4 5 £ 8 .  8 0
As  c a n  b e  s e e n  f r o m  t h e  a b o v e ,  t h e r e  a r e  s e t  a l l o w a n c e s  f o r  
b i r t h d a y s  a n d  C h r i s t m a s .  T h e s e  a r e  t o  b e  u s e d  t o  b u y  t h e  b o y  a  
p r e s e n t .  N o  i n d i v i d u a l  p r e s e n t s  a r e  t o  b e  g i v e n  b y  s t a f f  m e m b e r s .
B o y s  m a y  a l s o  r e c e i v e  g i f t s  o n  t h e i r  b i r t h d a y s  a n d  a t  C h r i s t m a s  f r o m  
t h e i r  f a m i l i e s  o r  s p e c i f i c a l l y  a p p r o v e d  i n d i v u a l s .
P r e s e n t  g i v i n g  o n  a l l  o t h e r  o c c a s i o n s  s h o u l d  b e  d i s c o u r a g e d  
s o  t h a t  m o s t  o f  t h e  " e x t r a s "  a  b o y  r e c e i v e s  a r e  e a r n e d .
I n  c e r t a i n  c a s e s  i t  m a y  b e  n e c e s s a r y  t o  i m p o s e  a f i n a n c i a l
l i m i t  o n  g i f t s  g i v e n  w h e n  p a r e n t s  v i s i t .  L a r g e r  g i f t s  m a y  h a v e  t o  
b e  e a r n e d  o v e r  a p e r i o d  o f  t i m e .
S m a l l  g i f t s  m a y  b e  g i v e n  t o  a l l  t h e  b o y s  o n  s p e c i f i c  o c c a s i o n s ,  
e . g .  a  c h o c o l a t e  e g g  a t  E a s t e r ,  b u t  t h e  s t a f f  t e a m s  s h o u l d  b e  c o n ­
s u l t e d .
C h r i s t m a s  a n d  b i r t h d a y  c a r d s  m a y  b e  s e n t  o n  a n  i n d i v i d u a l  
b a s i s ,  i f  a  m e m b e r  o f  s t a f f  c h o o s e s  t o  d o  s o .
T h e  g i v i n g  o r  l e n d i n g  o f  m o n e y  b y  m e m b e r s  o f  s t a f f  t o  b o y s  i s
s t r i c t l y  f o r b i d d e n .
B o y s  a r e  n o t  a l l o w e d  t o  g i v e  o r  t o  l e n d  m o n e y  t o  o t h e r  b o y s  
o r  t o  g i v e  o r  e x c h a n g e  p r e s e n t s .
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G L E N  H O U S E  -  MEDI NA U N I T  
P O L I C I E S  AND PROCEDURES  
POCKET MONEY
B o y s  w i l l  b e  a l l o w e d  £2  p e r  w e e k  p o c k e t  m o n e y  t o  c o v e r  t h e  c o s t  
o f  p e r s o n a l  r e q u i s i t e s ,  s u c h  a s  c i g a r e t t e s ,  s w e e t s ,  r e a d i n g  m a t e r i a l ,  
e t c e t e r a .
P o c k e t  m o n e y  w i l l  b e  p a i d  o n  F r i d a y ,  m o n e y  b e i n g  r e t a i n e d  i n  t h e  
U n i t .  B o y s  w i l l  n o t  c a r r y  a n y  m o n i e s .
E a c h  b o y  w i l l  h a v e  a n  a c c o u n t  r e c o r d e d  i n  a c a s h  b o o k  h e l d  i n  
t h e  U n i t  O f f i c e .  A l l  t r a n s a c t i o n s  w i l l  b e  r e c o r d e d  a n d  s i g n e d  f o r  
b y  s t a f f  a n d  b o y .
I f  a b o y  i s  g o i n g  t o  b e  i n  t h e  U n i t  f o r  s e v e r a l  w e e k s  a n d  w i s h e s  
t o  b a n k  p a r t  o f  h i s  m o n e y ,  t h i s  w i l l  b e  d o n e  i n  a n  a c c o u n t  o p e n e d  b y  
U n i t  s t a f f .
M o n e y  e a r n e d  o r  r e c e i v e d  a s  a  g i f t  s h o u l d  b e  t h e  b o y ' s  p e r s o n a l  
p r o p e r t y ,  t h o u g h  l i m i t s  m a y  b e  p l a c e d  o n  t h e  b o y ' s  r e c e i v i n g  s u c h  
m o n e y ,  i f  i t  i s  d e t e r m i n e d  t o  b e  i n  h i s  b e s t  i n t e r e s t s .
A b o y  s h o u l d  l e a r n  h o w  t o  s p e n d  h i s  m o n e y  a p p r o p r i a t e l y  a n d  
w i s e l y .  He  s h o u l d  b e  e d u c a t e d  i n  t h e  u s e  o f  m o n e y  a n d  e n c o u r a g e d  
t o  b u d g e t  a n d  s a v e  f o r  t h e  m o r e  c o s t l y  i t e m s  h e  w i s h e s  t o  b u y .
R e a s o n a b l e  d e d u c t i o n s  f r o m  t h e  b o y ' s  p o c k e t  m o n e y  m a y  b e  m a d e  
t o  p a y  f o r  d e i m a g e  c a u s e d  b y  h i m .
S p e c i a l  g i f t s  a n d  a l l o w a n c e s s e e  o v e r .
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G L E N  H O  U S E  -  MEDINA UNIT
P O L I C I E S  AND PROCEDURES
TELEPHONE CALLS
1 )  A n y  t e l e p h o n e  c a l l  m a d e  b y  a  b o y  i n  t h e  U n i t  w i l l  b e  u n d e r
s t a f f  s u p e r v i s i o n .
2 )  U n l e s s  a n  e x t r e m e  e m e r g e n c y  a r i s e s ,  c a l l s  w i l l  b e  l i m i t e d  t o
TWO p e r  w e e k  a n d  m a y  b e  m a d e  t o  p a r e n t s  o n l y  o r -
o t h e r  c l o s e  r e l a t i v e s .  A l l  c a l l s  s h o u l d  b e  m a d e  
a f t e r  6 . 0 0  p . m .  T h e y  s h o u l d  b e  f o r  a m a x i m u m  p e r i o d  
o f  4  -  5 m i n u t e s  ( l o c a l )  a n d  3 m i n u t e s  o v e r  5 6  km 
( 3 5  m i l e s ) .
3 )  B o y s  m a y  r e c e i v e  c a l l s  f r o m  p a r e n t s  o r  v e r y  c l o s e  r e l a t i v e s
a f t e r  6 . 0 0  p . m .  (TWO p e r  w e e k ) .  A m e m b e r  o f  s t a f f
i s  t o  b e  i n  a t t e n d a n c e  a n d  a l l  c a l l s  a r e  t o  b e  
l i m i t e d  i n  l e n g t h  a s  i n  ( 2 )  a b o v e .
4 )  . B o y s  m a y  c a l l  t h e i r  s o c i a l  w o r k e r s  d u r i n g  o f f i c e  h o u r s
p r o v i d e d  i t  i s  d e t e r m i n e d  t h a t  i t  i s  e s s e n t i a l  f o r  
t h e m  t o  d o  s o .  •
5 )  A t  NO t i m e  s h o u l d  t h e  m a k i n g  o r  r e c e i v i n g  o f  a t e l e p h o n e  c a l l  
j e o p a r d i s e  s e c u r i t y  o r  l e a v e  a g r o u p  o f  b o y s  u n s u p e r ­
v i s e d .  S t a f f  s h o u l d  b e  a b l e  t o  d e c i d e  q u i t e  q u i c k l y ,  
k n o w i n g  h o w  m a n y  a r e  o n  d u t y ,  w h a t  t h e  b o y s  a r e  d o i n g ,  
t h e  a t m o s p h e r e  i n  t h e  U n i t ,  e t c . ,  w h e t h e r  i t  i s  
f e a s i b l e  f o r  a  c a l l  t o  b e  m a d e  o r  r e c e i v e d .
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G L E N  H O U S E  -  M E D I N A  U N I T  
P O L I C I E S  A N D  P R O C E D U R E S
V I S I T O R S
B o y s  m a y  r e c e i v e  v i s i t s  f r o m  p a r e n t s ,  o l d e r  s i b l i n g s  o r  c l o s e  
r e l a t i v e s  a t  a p p r o p r i a t e  t i m e s .  T h e r e  w i l l  b e  n o  s e t  v i s i t i n g  t i m e .  
V i s i t s  w i l l  b e  s t a g g e r e d  t h r o u g h o u t  t h e  w e e k  s o  a s  n o t  t o  j e o p a r d i s e  
s e c u r i t y  a n d  m a k e  s u p e r v i s i o n  b y  s t a f f  i m p o s s i b l e  o r  i m p r a c t i c a b l e .  
P a r e n t s  a n d  r e l a t i v e s  a r e  t o  b e  a c c o m p a n i e d  b y  t h e  s o c i a l  w o r k e r  o n  t h e  
f i r s t  v i s i t  f o r  i d e n t i f i c a t i o n  p u r p o s e s .  T h e  s a m e  p e r s o n s  n e e d  n o t  
h a v e  t h e  s o c i a l  w o r k e r  w i t h  t h e m  o n  s u b s e q u e n t  v i s i t s .  I f  v i s i t o r s  
c h a n g e ,  t h e n  t h e  s o c i a l  w o r k e r  m u s t  b e  i n  a t t e n d a n c e .
I n  e x c e p t i o n a l  c i r c u m s t a n c e s ,  c l o s e  f r i e n d s  m a y  v i s i t  b y  a r r a n g e ­
m e n t  a n d  w i t h  t h e  a p p r o v a l  o f  p a r e n t s , t h e  s o c i a l  w o r k e r  a n d  t h e  P r i n c i p i  
I f  a n y  o n e  o f  t h e s e  s h o u l d  n o t  a g r e e ,  t h e n  t h e  v i s i t  w i l l  n o t  b e  a l l o w e d .
S o l i c i t o r s ,  s o c i a l  w o r k e r s ,  p o l i c e ,  c l e r g y m e n ,  e t c .  m a y  v i s i t  b y  
a p p o i n t m e n t .  C a s u a l  c a l l e r s  w i l l  n o t  b e  a d m i t t e d  t o  t h e  U n i t .  A 
m e m b e r  o f  s t a f f  m u s t  b e  p r e s e n t  i f  t h e  p o l i c e  a r e  i n t e r v i e w i n g  a  b o y ,  
b u t  s o l i c i t o r s ,  s o c i a l  w o r k e r s  a n d  t h e  c l e r g y  m a y  s e e  b o y s  p r i v a t e l y .
N o t h i n g  m u s t  b e  h a n d e d  t o  t h e  b o y .  A n y t h i n g  l e f t  f o r  t h e  b o y  
m u s t  b e  e x a m i n e d ,  ( a  p a c k e t  o f  P o l o  M i n t s  p r o v i d i n g  h i d d e n  s t o r a g e  s p a c e  
f o r  m a t c h e s ,  f o r  e x a m p l e ) .  G l a s s  b o t t l e s  o f  s o f t  d r i n k  a r e  a  s o u r c e  o f  
d a n g e r ,  e t c e t e r a .
V i s i t o r s  a r e  NOT a l l o w e d  t o  s m o k e  i n  t h e  U n i t .
L E T T E R S
B o y s  m a y  w r i t e  t o  p a r e n t s  o r  c l o s e  r e l a t i v e s  a s  a p p r o p r i a t e .
I n  f a c t ,  s t a f f  s h o u l d  e n c o u r a g e  t h e m  t o  d o  s o  a s  p a r t  o f  f a m i l y  i n v o l v e ­
m e n t .  L e t t e r s  t o  o t h e r s  t h a n  t h e  a b o v e  w i l l  b e  a t  t h e  d i s c r e t i o n  o f  
t h e  o f f i c e r - i n - c h a r g e  o f  t h e  U n i t  o r  s e n i o r  d u t y  m e m b e r  o f  s t a f f  o f  t h e  
c o m p l e x .  L e t t e r s  h a n d e d  i n  f o r  p o s t i n g  s h o u l d  b e  s e a l e d ,  b u t  a d d r e s s e e s  
m a y  b e  c h a l l e n g e d -
I f  a  b o y ' s  p a r e n t s  a r e  n o t  o n  t h e  t e l e p h o n e ,  h e  w i l l  b e  e n t i t l e d
t o  o n e  " f r e e "  l e t t e r  p e r  w e e k ;  o t h e r w i s e ,  s t a m p s  w i l l  b e  d e d u c t e d  f r o m
p o c k e t  m o n e y .
I n - c o m i n g  m a i l  m a y  b e  e x a m i n e d  o r  w i t h - h e l d  a t  t h e  d i s c r e t i o n  o f  
t h e  P r i n c i p a l  o r  w h o e v e r  m a y  b e  d e p u t i s i n g  f o r  h i m .  N a t u r a l l y ,  i t  i s  
m u c h  p l e a s a n t e r  f o r  b o y s  t o  o p e n  t h e i r  o w n  l e t t e r s  a n d  w h e n  t h i s  p r i v i ­
l e g e  i s  e x t e n d e d  t o  t h e m ,  s t a f f  m u s t  s t i l l  e x e r c i s e  s o m e  c a u t i o n .  F o r  
i n s t a n c e ,  j u s t  b e  f e e l i n g  a l e t t e r ,  o n e  w o u l d  b e  u n a w a r e  o f  t h e  p r e s e n c e  
o f  a  r a z o r  b l a d e ,  a b o o k - t y p o  m a t c h  a n d  s t r i k e  p a p e r ,  - e t c e t e r a .
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G L E N  H O U S E  -  M E D I N A -  U N I T  
P O L I C I E S  A N D  P R O C E D U R E S  
F A M I L Y  I N V O L V E M E N T
A b o y ' s  p r o b l e m s ,  n e e d s  a n d  p a t t e r n s  o f  b e h a v i o u r  c a n  n o t  b e  
u n d e r s t o o d  a p a r t  f r o m  h i s  f a m i l y  h i s t o r y  a n d  p r e s e n t  f a m i l y *  c o n t e x t .
T h e  p r o v i s i o n  o f  r e s i d e n t i a l  c a r e  n e c e s s a r i l y  f r e q u e n t l y  i n v o l v e s  
s e n s i t i v e  a n d  c o m p l e x  r e l a t i o n s h i p s  w i t h  p a r e n t s  a n d  t h i s  c a n  b e  
m o r e  s o  i f  a  b o y  i s  p l a c e d  i n  s e c u r e  c a r e .
F r e q u e n t l y ,  a  b o y ' s  p r o b l e m s  o r  m a l a d a p t i v e  b e h a v i o u r  p a t t e r n s  
r e f l e c t  d y s f u n c t i o n  i n  t h e  f a m i l y  u n i t .  I t  i s  h i g h l y  d e s i r a b l e  t o  
e x t e n d  s e r v i c e s  t o  s u c h  a f a m i l y  a n d  t o  e n s u r e  t h a t  t h e s e  s e r v i c e s  
f o r m  a n  i n t e g r a l  p a r t  o f  t h e  b o y ' s  p l a n  o f  c a r e .
T h e  p a r e n t s  o f  a  b o y  r e q u i r i n g  r e s i d e n t i a l  c a r e ,  f o r  w h a t e v e r  
r e a s o n ,  w i l l  o f t e n  e x p e r i e n c e  a  m i x t u r e  o f  f e e l i n g s ,  i n d u c i n g  a  s e n s e  
o f  l o s s ,  f a i l u r e ,  a n g e r ,  q u i l t  a n d  r e j e c t i o n .  T h e s e  c a n  b e  m o r e  
a c u t e  i f  t h e r e  i s  t h e  n e e d  f o r  s e c u r e  c a r e .  T h e y  m a y  a l s o  g o  t h r o u g h  
p e r i o d s  o f  i d e a l i z i n g  t h e  p l a c e m e n t ,  a t t e m p t  t o  o v e r - i n d u l g e  t h e i r  b o y >  
d i s p a r a g e  t h e  c a r e  p r o g r a m m e  o r  e v e n  a t t e m p t  t o  s a b o t a g e  t h e  p l a c e m e n t .  
I n  a  l a r g e  n u m b e r  o f  c a s e s ,  c h i l d r e n  c o m m i t t e d  t o  c a r e  b y  t h e  c o u r t s  
w i l l  h a v e  b e e n  s o  a g a i n s t  t h e  w i s h e s  o f  t h e  p a r e n t s  a n d  t h i s  c a n  c a u s e  
p r o b l e m s .
T h o u g h  t h e  i m p o r t a n c e  o f  t h e  f a m i l y  i n  a c h i l d ' s  l i f e  h a s  
g e n e r a l l y  b e e n  w e l l  r e c o g n i s e d ,  r e s i d e n t i a l  e s t a b l i s h m e n t s ,  h a v e  o f t e n  
n e g l e c t e d  t h e  d e l i c a t e  a n d  o f t e n  d i f f i c u l t  t a s k  o f  a t t e m p t i n g  t o  
c o n n e c t  w i t h  t h e  p a r e n t s  a n d ,  w h e r e  a p p r o p r i a t e ,  t h e  s i b l i n g s  i n  a  
s i n c e r e  a n d  o n - g o i n g  r e l a t i o n s h i p .  T o o  o f t e n ,  a n  i n i t i a l  n e g a t i v e  
c o n t a c t  w i t h  a  c h i l d ' s  p a r e n t s  i s  a c c e p t e d  a s  c l o s i n g  t h e  d o o r  o n  a n y  
c o n s t r u c t i v e  w o r k i n g  t o g e t h e r .  E x c e p t  i n  t h o s e  i n s t a n c e s  w h e r e  n o  
r e l a t i o n s h i p  i s  p o s s i b l e ,  d u e  t o  a b a n d o n m e n t , o r  t o t a l  u n a v a i l a b i l i t y ,  
o r  w h e r e  t h e  b e s t  i n t e r e s t s  o f  t h e  b o y  i n d i c a t e  t h e  n e e d  t o  b e  p r o ­
t e c t e d  f r o m  p a r e n t a l  c o n t a c t ,  t h e  p o s i t i v e  i n v o l v e m e n t  o f  t h e  b o y ' s  
f a m i l y  i s  a  s u f f i c i e n t l y  c r i t i c a l  f a c t o r  t o  b e  w o r t h  c o n s i d e r a b l y  
m o r e  a t t e n t i o n  a n d  e f f o r t  t h a n  i s  o f t e n  g i v e n .
T h e  c a r e  p r o g r a m m e ' s  p l a n  f o r  f a m i l y  i n v o l v e m e n t  s h o u l d  b e  
d e s i g n e d  t o : -
a )  P r e s e r v e ,  m a i n t a i n  a n d  d e v e l o p  t h e  c h i l d - f a m i l y  r e l a t i o n s h i p s .
b )  f a c i l i t a t e  f a m i l y  c o n t a c t s  i n c l u d i n g  c o r r e s p o n d e n c e ,  t e l e p h o n e
c a l l s  a n d  v i s i t s .
c )  e n a b l e  p a r e n t s  a n d  s i b l i n g s  t o  r e c o g n i s e  a n d  i n v o l v e  t h e  b o y  a s
a c o n t i n u i n g  m e m b e r  o f  t h e  f a m i l y .
d )  e n s u r e  t h a t  p a r e n t s  e x e r c i s e  t h e i r  l e g a l  r i g h t s  a n d  r e s p o n s i ­
b i l i t i e s  i n  a m a n n e r  c o m p a t i b l e  w i t h  t h e  b o y ' s  b e s t  i n t e r e s t s .
/ c o n t i n u e d
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G l e n  H o u s e  -  M e d i n a  U n i t  -  F a m i l y  I n v o l v e m e n t :  ( c o n t i n u e d )
e )  e n c o u r a g e  i n d e p e n d e n t  f u n c t i o n i n g  o f  t h e  f a m i l y  b y  r e c o g n i s i n g
i t s  s t r e n g t h s  a n d  a s s i s t i n g  i t  t o  f u n c t i o n  w i t h  m i n i m a l  o u t s i d e  
i n t e r v e n t i o n .
f )  w h e r e  p o s s i b l e ,  f a c i l i t a t e  t h e  r e t u r n  o f  t h e  b o y  t o  h i s  f a m i l y .
T h e  s p e c i a l  n e e d s  o f  c h i l d r e n  w i t h o u t  f a m i l i e s  o r  w i t h o u t  
r e g u l a r  f a m i l y  c o n t a c t  s h o u l d  b e  r e c o g n i s e d .  T h e  i n v o l v e m e n t  o f  
s o c i a l  r e l a t i v e s ,  e t c ,  t o  p r o v i d e  a d d i t i o n a l  s u p p o r t i v e  r e l a t i o n ­
s h i p s  f o r  t h e  b o y  i s  a  w a y  o f  m e e t i n g  t h o s e  s p e c i a l  n e e d s ,  b u t  m a y  
b e  d i f f i c u l t  t o  a c h i e v e  i n  a s h o r t  s e c u r e  c a r e  p r o g r a m m e .
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G L E N  H O U S E  -  MEDINA UNIT  
P O L I C I E S  AND PROCEDURES 
R E L IG IO N
T h e  p r o g r a m m e  i n  t h e  U n i t  s h a l l  e n s u r e  t h a t  b o y s  a r e  g i v e n  t h e  
o p p o r t u n i t y  f o r  r e l i g i o u s  e x p e r i e n c e  a n d  a f f i l i a t i o n  i n  a c c o r d a n c e  w i t ;  
t h e i r  p e r s o n a l  p r e f e r e n c e s .  ( S e e  " C o m m u n i t y  H o m e s  R e g u l a t i o n  N o .  8  •
R e l i g i o u s  O b s e r v a n c e  -  1 9 7 2 . " )  ‘
R e l i g i o u s  o b s e r v a n c e  s h o u l d  n o t  b e  a  c o m p u l s o r y  p a r t  o f  a  b o y ' s  
p r o g r a m m e  o f  c a r e ,  u n l e s s  t h i s  i s  i n  a c c o r d a n c e  w i t h  h i s  w i s h e s .
T h e  n a t u r e  o f  t h e  U n i t  o b v i o u s l y  d o e s  n o t  a l l o w  a  b o y  t o  a t t e n d  
C h u r c h  l o c a l l y ,  b u t  t h e r e  i s  n o  r e a s o n  w h y  a  c l e r g y m a n  s h o u l d  n o t  
v i s i t  o n  r e q u e s t .
B o y s  s h o u l d  b e  t a u g h t  t o  r e s p e c t  t h e  r i g h t  o f  o t h e r s  t o  t h e i r  
o w n  f o r m  o f  w o r s h i p .
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P O L I C I E S  AND PROCEDURES
F I R E  P R E C A U T I O N S  
I N  THE EVENT OF F I RS
1)  P e r s o n  f i n d i n g  f i r e  -  s e t  o f f  f i r e - a l a r m ,  u s i n g  t h e  n e a r e s t  o n e
a v a i l a b l e -
2 )  O f f i c e r - i n - C h a r g e  o r  o t h e r  r e s p o n s i b l e  m e m b e r  o f  s t a f f  -
CALL. F I R E  BR IGA DE:  D I A L  9 9 9 .
3 )  I f  a t  n i g h t ,  w a k e  EVERYONE a n d  m a k e  w a y  q u i e t l y  d o w n s t a i r s  t o
d i n i n g - r o o m ,  m a k i n g  s u r e  a l l  d o o r s  a r e  c l o s e d .
T a k e  d r e s s i n g - g o w n  a n d  s l i p p e r s .
4 )  I f  u n a b l e  t o  g o  d o w n  s t a i r c a s e ,  m a k e  w a y  t o  e x i t  v i a  s t a f f  h o u s e s
o r  s l e e p i n g - i n  r o o m  a s  i n s t r u c t e d  b y  m e m b e r  o f  s t a f f .
5 )  M e m b e r  o f  s t a f f  t o  d e c i d e  w h e t h e r  n e c e s s a r y  t o  r a i s e  t h e  g e n e r a l
a l a r m  a n d  v a c a t e  t h e  b u i l d i n g .  B o y s  t o  r e m a i n  q u i e t  a n d  
t o  l i s t e n  t o  i n s t r u c t i o n s  g i v e n .
6 )  A s s e m b l y  p o i n t  f o r  a l l  u n i t s  i n  G l e n  H o u s e  w i l l  b e  t h e  g a m e s  h a l l ,
u n l e s s  i t  p r o v e s  n e c e s s a r y  t o  c o m p l e t e l y  v a c a t e  t h e  c o m p l e x ,  
w h e n  t h e  A s s e m b l y  P o i n t  w i l l  t h e n  b e  O l d  G l e n  H o u s e .
7 )  W h e n  p e r s o n s  a r r i v e  a t  t h e  A s s e m b l y  P o i n t ,  a  r o l l  c a l l  w i l l  b e
t a k e n  a n d  t h e  O f f i c e r - i n - C h a r g e  o r  o t h e r  r e s p o n s i b l e  m e m b e r  
o f  s t a f f  n o t i f i e d  o f  t h e  r e s u l t .
G L E N  H O U S E  -  MEDINA UNIT
NEW BOYS MUST HAVE F I R E  PRECAUTIONS EXPLAINED TO 
THEM AS PART O F  THE ADMISS I  ON PROC EDURE.
F i r e  p r e c a u t i o n s  a r e  t o  b e  r e a d  t o  b o y s  w e e k l y .
F i r e  d r i l l s  a r e  t o  b e  c o n d u c t e d  b i - m o n t h l y .
T h e r e  a r e  f o u r  p o s s i b l e  e x i t s  f r o m  M e d i n a  U n i t .
ALL m e m b e r s  o f  s t a f f  m u s t  k n o w  t h e i r  l o c a t i o n  a n d  
m a k e  b o y s  a w a r e  o f  t h e m .
G L E N  H O  U S E MEDINA UNIT
P O L I C I E S  AND PROCEDURES 
EMERGENCIES
A n y  e m e r g e n c y  r e q u i r e s  t h e  o p e r a t i o n  o f  t h e  t r a n s m i t t e r /  
r e c e i v e r  s y s t e m .
I t  m u s t  b e  r e m e m b e r e d  t h a t  s o m e  e m e r g e n c i e s  a r i s e  b e c a u s e  
s t a f f  f a i l  t o  r e a c t  i n t u i t i v e l y  a t  a  s t a g e  w h e n  i n t e r v e n t i o n  b y  t h e m  
o r  o t h e r s  w o u l d  s t a b i l i s e  a  s i t u a t i o n  o r  p r e v e n t  f u r t h e r  d e t e r i o r a t i o n .  
H e i g h t e n e d  a w a r e n e s s  a n d  t h e  a ± > i l i t y  t o  c o m m u n i c a t e  c a n  p r e v e n t  m a n y  
e m e r g e n c y  s i t u a t i o n s .
ABSCONDERS
I n  t h e  e v e n t  o f  a  b o y  a b s c o n d i n g , t h e  f o l l o w i n g  p r o c e d u r e  
i s  t o  b e  o b s e r v e d : -
a )  N o t i f y  d u t y  s e n i o r  m e m b e r  o f  s t a f f .
b )  N o t i f y  t h e  F a r e h a m  P o l i c e :  t e l -  8 7  -  2 8 6 1 1 1  -  s t r e s s i n g  t h a t  i t
i s  a  b o y  f r o m  t h e  S e c u r e  U n i t .
c )  N o t i f y  t h e  b o y ' s  s o c i a l  w o r k e r  a s  s o o n  a s  c o n v e n i e n t .
d )  T a k e  e x t r a  c a r e  w i t h  t h e  r e s t  o f  t h e  g r o u p ,  a s  t h e  a b s c o n d i n g
c o u l d  w e l l  h a v e  a n  a d v e r s e  e f f e c t  o n  a t t i t u d e ,  b e h a v i o u r ,  
m o r a l e ,  e t c .
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P O L I C I E S  AND PROCEDURES 
KEYS AND PERIMETER SEC UR IT Y
G L E N  H O U S E  MEDINA UNIT
E a c h  m e m b e r  o f  s t a f f  w i l l  b e  i s s u e d  w i t h  a m a s t e r  k e y  HZDX 
w h i c h  w i l l  a l l o w  a c c e s s  t o  t h e  U n i t  v i a  t h e  f r o n t  d o o r  a n d  t h e  d o o r  
a d j o i n i n g  t h e  c o r r i d o r  i n  t h e  m a i n  c o m p l e x .  S e c u r i t y  i n  b o t h  o f  
t h e s e  p o i n t s  o f  a c c e s s  l i e s  i n  t h e  a i r - l o c k  s y s t e m .  O n e  d o o r  i s  
l o c k e d  b e f o r e  t h e  n e x t  i s  o p e n e d .  T h e  k e y s  f o r  t h e  i n n e r  d o o r s  o f  
e a c h  a i r - l o c k  w i l l  b e  k e p t  i n  t h e  k e y  l o c k e r s  l o c a t e d  i n  t h e  U n i t  
O f f i c e  a n d  i n  t h e  n i g h t  s u p e r v i s i o n  r o o m  u p s t a i r s .
On e n t e r i n g  t h e  U n i t  v i a  t h e  f r o n t  d o o r ,  s t a f f  s h o u l d  m a k e  u s e  
o f  t h e i r  l o c k e r s  b e f o r e  r i n g i n g  t h e  b e l l  ( a t t a c h e d  t o  t h e  i n n e r  d o o r  
o f  t h e  a i r - l o c k )  f o r  a d m i s s i o n .  I t  m a y  b e  t h a t  s t a f f  o n  d u t y  a r e  
u n a b l e  t o  u n l o c k  t h e  d o o r  q u i c k l y .  T h i s  w i l l  d e p e n d  o n  w h a t  t h e y
a r e  d o i n g  a t  t h e  t i m e .  A l s o ,  t h e r e  i s  b o u n d  t o  b e  a  t i m e  l a g  
b e c a u s e  t h e  o f f i c e  w i l l  h a v e  t o  b e  o p e n e d  t o  g e t  t h e  k e y s  a n d  t h e n  
r e - l o c k e d  p r i o r  t o  o p e n i n g  t h e  i n n e r  d o o r .
T h e  m a s t e r  k e y  h e l d  b y  s t a f f  a l s o  u n l o c k s  t h e  o f f i c e .
CONTENTS OF KEY LOCKERS 
GROUND FLOOR O F F IC E
B 6 1  
B 6 4  
B 2 2  
B 2 3
9 2 3 6 8
9 2 2 6 4
9 2 3 6 5
B 6 1  
B 6 4  
B 2 2  
B 2 3
9 2 2 4 6
1 F r o n t  D o o r  A i r  L o c k  
1 C o r r i d o r  A i r  L o c k  
1 F i r e  D o o r  S t a f f  H o u s e  5 
1 F i r e  D o o r  S t a f f  H o u s e  6  
1 S e t  F i r e  A l a r m  K e y s  
1 F i r e  H o s e  R e e l  
1 D . D . A  B o x  
1 C a s h  B o x  
1 D e s k
1 F i l i n g  C a b i n e t  
1 C h u b b  L o f t  a n d  C i s t e r n s
NIGHT S U P E R V I S I O N  ROOM '
1 F r o n t  D o o r  A i r  L o c k  
1 C o r r i d o r  A i r  L o c k  
1 F i r e  D o o r  S t a f f  H o u s e  5 
1 F i r e  D o o r  S t a f f  H o u s e  6  
1 S e t  F i r e  A l a r m  K e y s  
1 F i r e  H o s e  R e e l  
1 D e s k
1 C h u b b  L o f t  a n d  C i s t e r n s
( c o n t i n u e d )
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G l e n  H o u s e  -  M e d i n a  U n i t  
P o l i c i e s  a n d  P r o c e d u r e s
K e y s  a n d  P e r i m e t e r  S e c u r i t y  ( c o n t i n u e d )
K e y  l o c k e r s  a r e  t o  b e  h a n d e d  o v e r  i n t a c t  b y  o n e  m e m b e r  o f  
t h e  d u t y  s h i f t  t o  a n  o n - c o m i n g  m e m b e r ,  ( n i g h t  s t a f f  i n c l u d e d )  a n d
e a c h  a r e  t o  s i g n  t h e  a p p r o p r i a t e  b o o k  " M e d i n a  -  K e y  L o c k e r s " ,
h e l d  i n  t h e  U n i t  O f f i c e .
E a c h  m e m b e r  o f  s t a f f  w i l l  h o l d  a  u n i t  s u b - m a s t e r  K e y  K Z R E / C ,  
w h i c h  w i l l  l o c k  b o y s '  b e d r o o m s ,  k i t c h e n ,  t e l e v i s i o n  h a t c h ,  h o b b i e s '  
r o o m ,  e t c e t e r a .
T h e  s t a f f  t o i l e t  i s  t o  k e p t  l o c k e d .
T h e  s t e e l  g a t e s  a r e  t o  b e  l e f t  o p e n  a t  a l l  t i m e s ,  e x c e p t
w h e n  t h e r e  i s  a n  a d m i s s i o n .  T h e  c a r  o r  v a n  i n  w h i c h  a  b o y  i s  
b e i n g  c o n v e y e d  w i l l  p a r k  a s  n e a r  t o  t h e  f r o n t  d o o r  a s  p o s s i b l e  a n d  
b e f o r e  h e  l e a v e s  t h e  v e h i c l e ,  t h e  g a t e s  w i l l  b e  c l o s e d .  O n c e  h e  
i s  s a f e l y  i n s i d e , t h e  g a t e s  c a n  b e  o p e n e d .
S t a f f  m u s t  b e  e x t r e m e l y  c a r e f u l  w i t h  k e y s  e n t r u s t e d  t o  t h e m .  
T h e  l o s s  o f  o n e  k e y  c o u l d  c a u s e  i n c a l c u l a b l e  t r o u b l e  a n d  e x p e n s e .
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P O L I C I E S  A N D  P R O C E D U R E S  
T R A N S M I T T E R S  A N D  R E C E I V E R S
* G L E N  H O U S E  -  MEDINA UNIT
T h e r e  a r e  3  p o c k e t - s i z e  t r a n s m i t t e r s  f o r  u s e  b y  s t a f f  i n  
t h e  u n i t .  T h e  r a t h e r  f l i m s y  a e r i a l s  m u s t  b e  t u c k e d  a w a y  t o  a v o i d  
h a v i n g  t h e m  p u l l e d  o f f  b y  b o y s  o r  b y  a c c i d e n t .
T r a n s m i t t e r s  a r e  t o  b e  u s e d  i n  e m e r g e n c i e s  o n l y .  O n c e  a  
b u t t o n  i s  p r e s s e d ,  s t a f f  c a r r y i n g  r e c e i v e r s  o u t s i d e  t h e  u n i t  a r e  
b l e e p e d  a n d  - w i l l  p r o c e e d  t h e r e  w i t h  g r e a t  h a s t e .  F o r  a n y  s i t u a ­
t i o n  o t h e r  t h a n  a n  e m e r g e n c y ,  c o n t a c t  c a n  b e  m a d e  w i t h  s t a f f  o u t ­
s i d e  t h e  u n i t  b y  t e l e p h o n e .
A  r e d  l i g h t  a n d  r e - s e t  s w i t c h  a r e  l o c a t e d  o n  t h e  w a l l  i n  t h e  
o f f i c e .  W h e n  a  t r a n s m i t t e r  i s  u s e d ,  t h e  r e d - l i g h t  c o m e s  o n  a n d  a  
b u z z e r  ( l o c a t e d  a l o n g s i d e  t h e  r e - s e t  s w i t c h )  o p e r a t e s .  T h e  l a t t e r  
i s  t o  w a r n  o t h e r  U n i t  s t a f f  t h a t  a  c o l l e a g u e  i s  i n  a n  e m e r g e n c y  
s i t u a t i o n .  O n c e  h e l p  h a s  a r r i v e d  o r  a s  s o o n  a s  p r a c t i c a b l e  a f t e r ­
w a r d s ,  t h e  s y s t e m  s h o u l d  b e  r e - s e t  b y  p r e s s i n g  t h e  r e - s e t  b u t t o n .
R e c e i v e r s  w i l l  b e  c a r r i e d  b y  d u t y  s e n i o r  s t a f f  o u t s i d e  t h e  
U n i t  d u r i n g  t h e  w a k i n g  d a y .  T h e y  w i l l  a l s o  b e  c a r r i e d  b y  n i g h t  
s t a f f  i n  t h e  m a i n  c o m p l e x .
S t a f f  u s i n g  r e c e i v e r s  a r e  t o  r e t u r n  t h e m  t o  t h e  d u t y  s e n i o r  
m e m b e r  o f  s t a f f  a t  t h e  e n d  o f  t h e i r  p e r i o d  o f  d u t y  s o  t h a t  t h e y  
c a n  b e  r e - c h a r g e d .
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G L E N  H O U S E  -  MEDI NA U N I T  
P O L I C I E S  AND PROCEDURES  
N I G H T  DUTY PROCEDURES
N i g h t  s u p e r v i s o r s  a r e  a n  i n t e g r a l  p a r t  o f  t h e  c a r e  t e a m  a n d  o n  
c o m i n g  o n  d u t y  h a v e  i m m e d i a t e  r e s p o n s i b i l i t y  f o r  t h e  s a f e t y  a n d  c a r e  o f  
b o y s  i n  r e s i d e n c e .  D a y  s t a f f  w i l l  d i s c u s s  t h e  h a p p e n i n g s  o f  t h e  d a y ,  
h i g h l i g h t i n g  a n y t h i n g  u n u s u a l  a n d  s t r e s s i n g  t h e  n e e d  t o  e x e r c i s e  a n y  
e x t r a  s u p e r v i s i o n  o f  a n y  p a r t i c u l a r  b o y  f o r  a n y  s p e c i f i c  r e a s o n .
T h e y  s h o u l d  r e a d  t h e  D a y  L o g  a n d  s i g n  t o  i n d i c a t e  t h a t  t h e y  u n d e r s t a n d  
t h e  t o t a l  s i t u a t i o n .
N i g h t  s t a f f  w i l l  m a i n t a i n  c o n s t a n t  s u p e r v i s i o n  o f  t h e  b o y s  a t  
i n t e r v a l s  n o t  e x c e e d i n g  f i f t e e n  m i n u t e s .  I n  s o m e  c a s e s  i t  m a y  b e  
n e c e s s a r y  t o  r e d u c e  t h i s  t i m e .  T h i s  m a y  b e  d u e  t o  w h a t  w a s  s a i d  w h e n  
d a y  s t a f f  h a n d e d  o v e r  t o  n i g h t  s t a f f  o r  b e c a u s e  t h e  l a t t e r  f e e l  i t  t o  
b e  d e s i r a b l e  i n  t h e  i n t e r e s t s  o f  a n y  p a r t i c u l a r  b o y / s .
I n  t h e  e v e n t  o f  a n  e m e r g e n c y  o r  u n u s u a l  h a p p e n i n g ,  t h e  s e c o n d  
w a k i n g  m e m b e r  o f  s t a f f  o r  p e r s o n  3 l e e p i n g - i n  m u s t  b e  c a l l e d  a n d  a  q u i c k  
d e c i s i o n  m a d e  a s  t o  w h e t h e r *  t h e  s i t u a t i o n  c a l l s  f o r  EMERGENCY A C T IO N .
V i s i t s  a r e  n o t  a l l o w e d  d u r i n g  n i g h t  d u t y  h o u r s  a n d  t h e  o n l y  
p e o p l e  w h o  w i l l  b e  a b l e  t o  e n t e r  t h e  U n i t  w i l l  b e  s e n i o r  s t a f f  o f  
G l e n  H o u s e  a n d / o r  n i g h t  s t a f f  i n  t h e  m a i n  c o m p l e x .  T h e  f o r m e r  w i l l  
h a v e  t h e i r  o w n . k e y s  a n d  w i l l  b e  a l l o w e d  i n t o  t h e  U n i t  a t  a n y  t i m e .
T h e  l a t t e r  w i l l  o n l y  b e  a l l o w e d  i n t o  t h e * U n i t  i n  c a s e  o f  EMERGENCY 
A C T I O N .
I f  a  b o y  n e e d s  a t t e n t i o n  d u r i n g  t h e  n i g h t ,  f o r  w h a t e v e r  r e a s o n ,  
h i s  r o o m  m u s t  o n l y  b e  e n t e r e d  w i t h  a  s e c o n d  m e m b e r  o f  s t a f f  i n  a t t e n ­
d a n c e .
N i g h t  s t a f f  w i l l  k e e p  a  l o g  o f  h a p p e n i n g s  t h r o u g h o u t  t h e  n i g h t ,  
p a r t i c u l a r l y  o f  t h e  s l e e p  p a t t e r n s  o f  e a c h  b o y .  W h e n  h a n d i n g  o v e r  t o  
d a y  s t a f f ,  t h e  l o g  i s  t o  b e  d i s c u s s e d  w i t h  t h e m  a n d  d u l y  s i g n e d  b y  a  
m e m b e r  o f  e a c h  s h i f t .
REMEMBER t h a t  i n  c a s e  o f  f i r e ,  r e m o v a l  o f  t h e  b o y s  f r o m  t h e  
b u i l d i n g  t a k e s  p r e c e d e n c e  o v e r  s e c u r i t y .
N i g h t  s t a f f  a r e  n o t  a l l o w e d  t o  l e a v e  t h e  U n i t  a t  a n y  t i m e ,  
e x c e p t  i n  t h e  c a s e  o f  a n  e m e r g e n c y .
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G L E N  H O U S E  -  MEDINA UNIT  
P O L I C I E S  AND PROCEDURES
MEDICAL CARE AND S E L F - I N F L I C TED I NJURY
E a c h  b o y  i s  t o  e x a m i n e d  o n  a d m i s s i o n  ( d u r i n g  f i r s t  2 4  h o u r s  o r  
4 8  h o u r s  a t  w e e k - e n d s )  b y  t h e  M e d i c a l  O f f i c e r .  As  p a r t  o f  t h e  
A d m i s s i o n  P r o c e d u r e  a m e m b e r  o f  s t a f f  s h o u l d  c o n t a c t  B r o o k  L a n e  
S u r g e r y  ( T e l . : 5 1 9 1 )  r e q u e s t i n g  a v i s i t  a n d  s t a t i n g  t h e  n a m e  o f  t h e  
U n i t  a n d  t h a t  t h e  b o y  h a s  b e e n  n e w l y  a d m i t t e d .  A n y  b r u i s i n g  o r  
i n j u r y  m u s t  b e  b r o u g h t  t o  t h e  n o t i c e  o f  t h e  M e d i c a l  O f f i c e r  a n d  
r e c o r d e d  o n  t h e  M e d i c a l  F o r m .
T r e a t m e n t  f o r  s i c k n e s s  a f t e r  t h e  i n i t i a l  e x a m i n a t i o n  w i l l  b e  
o n  a  t e m p o r a r y  p a t i e n t  b a s i s  a n d  r e q u i r e s  t h e  u s e  o f  t h e  t e m p o r a r y  
p a t i e n t ' s  c a r d ,  w h i c h  i s  s u p p l i e d  b y  t h e  M e d i c a l  O f f i c e r .
A n y  s e l f - i n f l i c t e d  i n j u r y  w h i c h  o c c u r s  a f t e r  a d m i s s i o n  m u s t  
b e  r e c o r d e d ,  b r o u g h t  t o  t h e  a t t e n t i o n  o f  t h e  M e d i c a l  O f f i c e r  a n d  
w r i t t e n  o n  t h e  m e d i c a l  d i s c h a r g e  f o r m  w h i c h  a c c o m p a n i e s  t h e  b o y  o n  
l e a v i n g  t h e  u n i t .
I t  i s  n o t  u n u s u a l  f o r  b o y s  i n  t h e  A s s e s s m e n t  U n i t s ,  f o r  
i n s t a n c e ,  t o  b e  t a k e n  t o  B r o o k  L a n e  S u r g e r y  t o  s e e  t h e  n u r s e  o r  
d o c t o r  r e g a r d i n g  m i n o r  c o m p l a i n t s .  T h i s  w i l l  n o t  b e  p o s s i b l e  f o r  
b o y s  i n  M e d i n a  U n i t ,  t h u s  a  c e r t a i n  a m o u n t  o f  d i s c r e t i o n  m u s t  b e  
u s e d  s o  a s  n o t  t o  c a l l  t h e  d o c t o r  u n n e c e s s a r i l y .  I f  t h e r e  i s  a n y  
d o u b t ,  d i s c u s s i o n  w i t h  t h e  n u r s e  a t  B r o o k ' L a n e  S u r g e r y  i s  a d v i s a b l e .
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P O L I C I E S  AND PROCEDURES
V I S I T S  TO H O S P I T A L , D E N T I S T S , e t c e t e r a
H o p e f u l l y ,  s u c h  v i s i t s  m a y  n o t  b e  n e c e s s a r y ,  b u t  i t  i s  
i n e v i t a b l e  t h a t  s t  s o m e  s t a g e  a b o y  m a y  n e e d  d e n t a l  a n d / o r  
h o s p i t a l  t r e a t m e n t .
TWO m e m b e r s  o f  s t a f f  w i l l  n e e d  t o  b e  i n  a t t e n d a n c e ,  
o n e  s i t t i n g  a l o n g s i d e  t h e  b o y  w h e n  h e  i s  b e i n g  c o n v e y e d  i n  
e i t h e r  a  c a r  o r  m i n i - ' b u s .  P a r t i c u l a r  c a r e  s h o u l d  b e  e x e r ­
c i s e d  i f  h e  r e q u i r e s  t o i l e t  f a c i l i t i e s  a t  a n y  t i m e  w h i l s t  o u t  
o f  t h e  u n i t .  H e  s h o u l d  b e  a s k e d  t o  v i s i t  t h e  c l o a k r o o m  
i m m e d i a t e l y  p r i o r  t o  l e a v i n g .
I t  m u s t  b e  r e m e m b e r e d  t h a t  t h e  b o y  m a y  h a v e  d e l i b e r a t e l y  
c r e a t e d  t h e  n e e d  f o r  t h e  v i s i t  i n  o r d e r  t o  g e t  o u t  o f  t h e  u n i t .  
H e m a y  f e i g n  t o o t h - a c h e  o r  i n f l i c t  s o m e  i n j u r y  u p o n  h i m s e l f .
E s c o r t i n g  s t a f f  m u s t  b e  v i g i l a n t ,  a w a r e  o f  t h e  b o y ' s  
m o o d  a n d  a t t i t u d e  a n d  e x e r c i s e  c a u t i o n  w i t h o u t  m a k i n g  i t  o b v i o u s  
t o  m e m b e r s  o f  t h e  c o m m u n i t y .
m
*
*
x s
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APPENDIX F
LOCAL AUTHORITY CIRCULAR L£C(83)8
DEPARTMENT OF HEALTH AND SOCIAL SECURITY
To: The Chief Executive
Non-Metropolitan County Councils )
Metropolitan District Councils ) In England
London Borough Councils
The Common Council of the City of London
Copy to: The Director of Social Services 3 May 1983
Dear Sir
, CRIMINAL JUSTICE ACT 1982 SECTION 25 -RESTRICTION OF LIBERTY
THE SECURE ACCOMMODATION REGULATIONS 1983
S U M M A R Y
T h is  C i r c u la r  i n f o r m s  lo c a l  a u t h o r i t i e s  o f  t h e  i m p l i c a t i o n s  f o r  t h e m  o f  t h e  p r o v i s io n s  o f  S e c t i o n  
2 5  o f  t h e  C r im in a l  J u s t i c e  A c t  1 9 8 2  a n d  o f  t h e  S e c u r e  A c c o m m o d a t i o n  R e g u la t io n s  1 9 8 3  w h ic h  
w il l  b e  b r o u g h t  i n t o  f o r c e  s i m u l t a n e o u s l y  o n  2 4  M a y  1 9 8 3 ,  a n d  g iv e s  g u id a n c e  o n  t h e i r  
a p p l i c a t i o n .  T h is  C i r c u l a r  is t h a t  r e f e r r e d  t o  in  p a r a g r a p h  2  o f  L o c a l  A u t h o r i t y  C i r c u l a r  ( 8 3 ) 6 .
IMPLEMENTATION
1. Section 25 of the Criminal Justice Act 1982, which introduces a new section 21A to the Child Care Act 
1980, wili be brought into force on 24 May 1983. This section (attached as Annex A to this Circular) introduces 
specific criteria that must be met before a child may be placed or kept in secure accommodation. It empowers 
the Secretary of State to make regulations specifying exceptional cases of remanded children where those criteria 
are not to apply, the maximum period that a child's liberty may be restricted without the authority of a juvenile 
court, and the maximum period or further periods a juvenile court may authorise restriction of liberty. The 
section also provides for the juvenile court to make an interim order on any adjournment of a hearing, for an 
appeal to be made to a Crown Court against a decision of the juvenile court, and requires that generally the child 
be legally represented in any application to the court.
2. In exercise of these powers and those in Section 39 of the Child Care Act 1980, the Secretary of State has 
made the Secure Accommodation Regulations 1983, which wili come into force on 24 May 1983. The new 
Regulations revoke regulations 11 to 14 inclusive of the Community Homes Regulations 1972, which will cease 
to have effect from that day.
CATEGORIES OF CHILDREN
3. Section 21A empowers the Secretary of State to make regulations in respect of children in the care of a 
local authority. These children are defined in section 17 of the Child Care Act 1980 as those
a. received into care under section 2
b. subject to care orders
c. remanded to care under section 23(1) of the Children and Young Persons Act 1969.
The regulations concerning the criteria and the authorisation of the juvenile court do not, therefore, apply to any 
other category of child (eg those subject to place of safety orders, in the care of a local authority following arrest 
or detention, etc). The Government is considering introducing an amendment to the Health and Social Services 
and Social Security Adjudications Bill, currently before Parliament, to extend the safeguards outlined in this 
Circular to other categories of children who may be accommodated in community homes. In the meantime the 
present arrangements will continue.
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4. The liberty of children in care may be restricted in Youth Treatment Centres provided by the Secretary of 
State under section 80 of the Child Care Act 1980, or in secure accommodation approved for that purpose by the 
Secretary of State under Regulation 3. Secure accommodation is defined in the Regulations as "accommodation 
in a community home for the purpose of restricting the liberty of a child resident therein." Regulation 3 replaces 
regulation 11(1) of the 1972 Regulations. Any accommodation currently approved as secure accommodation 
under that regulation will, with effect from 24 May 1983, be considered by the Secretary of State as having been 
approved under regulation 3.
5. Local authorities may find it helpful to have guidance on how the Secretary of State would define 
restriction of liberty for the purposes of this regulation. The general criteria that he would apply are set out in 
Annex B to this Circular. In any case where there is some doubt about particular restrictions or practices, local 
authorities are advised to consult the department's Social Work Service.
SINGLE SECURE SEPARATION ROOMS
6. Local authorities have been encouraged for a number of years to phase out the use of single secure rooms 
in community homes. During the past three years the number of approved secure separation rooms has been 
reduced by more than 30%. The Secretary of State would like the use of these rooms to be ended completely, 
and he has decided that as from 31 December 1983 he will no longer approve their use.
MINIMUM AGE
7. Regulation 4 provides that no child under the age of 10 may be placed in secure accommodation without 
the prior permission of the Secretary of State.
CRITERIA
8. Section 21A(1) of the Child Care Act 1980 specifies the criteria which must apply before a child in care 
may have his liberty restricted. They are that:-
a. i. he has a history of absconding and is likely to abscond from any other description of 
accommodation; and
ii. if he absconds it is likely that his physical, mental or moral welfare will be at risk; or
b. that if he is kept in any other description of accommodation he is likely to injure himself or other 
persons.
Subject to what is said in paragraph 26 of this Circular, it will be unlawful for the liberty of a child in care to be 
restricted unless these criteria are met. Similarly, a child must not be retained in accommodation provided for 
the purpose of restricting liberty once the criteria cease to apply (such accommodation includes secure provision 
in community homes and Youth Treatment Centres).
9. if a local authority is satisfied that the criteria specified in paragraph 8 are met in respect of a child in its 
care, it may place him in secure accommodation, or may make arrangements for his placement with any other 
local authority responsible for managing secure accommodation, or may arrange for his admission to a Youth 
Treatment Centre. If a local authority responsible for managing a community home that includes secure 
accommodation is satisfied that the criteria are met in respect of a child who is in the care of another authority 
and is accommodated in that home, it may admit the chrld to that secure accommodation (but see paragraph 11 
of this Circular).
10. Regulation 5  excepts children remanded to care charged with or convicted of serious crimes from the 
application of the criteria in section 21 A( 1) and provides different criteria. These are described in paragraph 26 
of this Circular.
NOTIFICATIONS
11. Regulation 6 provides that where a child in care is placed in secure accommodation which is not managed 
by his care authority, the managing authority must notify the care authority within 24 hours of the placement. 
Although the regulation provides for notification to be made "within 24 hours", it is suggested that the care 
authority should be notified, preferably by telephone, as soon as possible after the placement. Managing 
authorities should be informed of officers who may be contacted for this purpose at weekends and bank holidays. 
It is suggested that the opportunity is taken of indicating whether a period in security in excess of 72 hours 
seems desirable so that the care authority may, if necessary, set in train the procedures outlined in paragraph 14 
of this Circular.
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12. Regulation 7  provides that no child in care shall have his liberty restricted for a period longer than 72 
hours, either consecutively or in aggregate in any consecutive period of 28 days, without the authority of a 
juvenile court. Regulation 10 requires that where it is intended to keep a child in such accommodation beyond 
this period (or any further period authorised by a juvenile court as described in paragraphs 16 and 19 of this 
Circular) the child's care authority must inform the child's parent or guardian of the intention to do so (or must 
make reasonable efforts to locate them in order to inform them) as soon as possible and the child's independent 
visitor, if one has been appointed.
13. The requirements of regulation 10 should be considered in conjunction with those of rule 14 of the 
Magistrates' Court (C.Y.P.) Rules 1970 (which in effect requires the care authority to notify a child's parent or 
guardian of the date, time and place of a court hearing). Doubtless authorities will, where appropriate, combine 
this with the notification requirements of regulation 10.
APPLICATIONS TO THE COURT
14. Taking Section 21A(1), regulations 7 and 10 and Magistrates' Court (C.Y.P.) Rules 1970 together, these are
the steps that need to be taken if it appears to a child's care authority that a child's placement in secure
accommodation should continue beyond 72 hours:
•
a. the care authority must satisfy itself that the criteria continue to be met in the child's case, and if so
b. the care authority must make an application to a juvenile court. The application may by arrangement 
be made on behalf of the care authority by the local authority managing the secure accommodation (if 
different), and may be to any juvenile court, and
c. the care authority must ensure that, in accordance with section 21A(6), the child's right to legal 
. representation during the consideration of the application is explained to him, and that he is given details of
the procedure (preferably in writing), and that where appropriate arrangements are made to ensure that he 
is legally represented;
d. the care authority must ensure that the child's parent or guardian is informed as soon as possible of 
the decision to retain the child in security and of the date, time and place where the court will consider the
application, or that reasonable efforts are made to locate the parent or guardian in order to do so, and
e. the care authority should also ensure that the child's independent visitor, if one has been appointed, 
is similarly informed.
Staff working in secure accommodation and field social workers will no doubt be aware of the need to prepare 
children adequately and, in this respect, particular regard should be paid to those children who have never 
previously been involved in court proceedings. The child's entitlement to legal representation should be carefully 
explained. Staff themselves may require some guidance on the preparation of reports and on the need to ensure 
that the court is provided with a precise account, and evidence, of the way in which it is considered that the child 
meets the criteria for placement.
15. In applying to a juvenile court the local authority will be seeking to satisfy the court that the appropriate 
criteria are met in respect of the child. Where the court is so satisfied it must make an order. The order is 
permissive; it enables but does not oblige the local authority to continue the placement for the duration of the 
order.
16. Regulation 8  provides that the maximum period a juvenile court may authorise continued placement in 
accommodation for restricting liberty is three months. This regulation refers to orders made on a first application 
(ie within the 72 hours referred to in Regulation 7).
17. Where a child's care authority believes his placement in such accommodation should continue beyond the 
period specified in the initial order, the procedures outlined in paragraph 14 (a to e) of this Circular must be 
repeated.
18. In reaching decisions about initial or continued placements in security of children not accommodated in 
their own community homes, care authorities will doubtless take into account the views of the authorities 
managing the secure accommodation, or of the staff of the Youth Treatment Centre involved.
19. Regulation 9 provides that a juvenile court may authorise a child in care to be kept in accommodation for 
restricting liberty for further periods of up to six months beyond that authorised under Regulation 8 on each 
application to the court.
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20. On each application to a juvenile court the procedures outlined in paragraph 14 (a to e) of this Circular 
must be repeated.
21. The combined effect of Regulations 7, 8 and 9 is that once the initial 72 hour period has expired, no child 
in care may be retained in security unless the placement has been authorised by a juvenile court. Where the court 
has authorised such a placement, the child must not be retained in such accommodation beyond the period speci­
fied in an initial order (ie one not exceeding three months) or any subsequent order or orders (ie each order not 
exceeding six months), unless:-
a. a further application has been considered by a juvenile court, and
b. the court has satisfied itself that the criteria continue to apply and made a further order.
REVIEWS
22. Regulations 11 and 12 deal with the review by the local authority of each child in its care in secure 
accommodation. Regulation 11 requires the care authority of any child in care placed in secure accommodation 
to ensure that his case is reviewed at intervals not exceeding three months, and to appoint at least two persons to 
undertake this function.
23. Regulation 12(1) requires the persons appointed under Regulation 11 to satisfy themselves, in respect of 
each case which they review, that .
a. the criteria for keeping the child in secure accommodation continue to apply, and
b. the placement continues to be appropriate for the child at that stage;
and in doing so they must have regard to the future requirements of the child.
24. Regulations 12(2) and 12(3) require the persons appointed to undertake the review to ascertain and take 
into account the views of:
a. the child,
b. the parent or guardian of the child, if practicable,
c. other persons who have had the care of the child,
d. the child's independent visitor, if one has been appointed, and
e. the managing authority if different from the child's care authority.
These parties must all be informed of the outcome of the review.
25. Regulation 13 requires each local authority responsible for the management of secure accommodation to 
keep records giving
a. the name, date of birth, sex and age on placement in secure accommodation of each child;
b. details of the care order or other statutory provisions under which the child is in the community 
home and particulars of any other local authority involved with the placement of the child;
c. the date, time and reason for the placement, the name of the officer authorising placement, and 
where the child was living before placement;
d. persons informed, court orders made and reviews undertaken in respect of the child;
e. the date and time of the child's discharge from secure accommodation and subsequent placement.
These records must be available for inspection by the Secretary of State, and the Secretary of State may require 
copies to be forwarded to him at any time.
REMANDED CHILDREN
26. Section 21 A(2)(a)(i) of the Child Care Act 1980 empowers the Secretary of State, by regulation, to specify 
exceptional cases of children committed to the care of local authorities under section 23 of the Children and 
Young Persons Act 1969 (ie remanded children) where the general criteria which must be met before a child may 
be placed in accommodation for restricting liberty will not apply. Regulation 5  defines such cases as being:-
a. where the child is charged with or convicted of an offence imprisonable, in the case of a person aged 
21 or over, for 14 years or more, or
4
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b. where the child is charged with or convicted of an offence of violence, or has been previously
convicted of an offence of violence, and
in either case it appears that accommodation other than that provided for the purpose of restricting liberty is 
inappropriate because that child is likely to abscond from such accommodation, or to injure himself or other 
people if he is kept in any such accommodation,
27. The effect of regulation 5 is that if a local authority is satisfied that the criteria set out in that regulation
are met in respect of a child remanded to its care, it may arrange for him to be placed in security for a period not
exceeding 72 hours. Placement beyond that period is subject to the procedure set out in paragraphs 14 to 21 of 
this Circular and to the review requirements described in paragraphs 22 to 24.
28. Children remanded to care under section 23 who do not meet the definition set out in Regulation 5 may be 
placed in security only if the general criteria specified in section 21 A(1) of the 1980 Act apply, when the same 
procedure must be followed as for any other child in care.
29. Children remanded in custody will have time so spent deducted from an eventual custodial sentence; time 
spent remanded to care will not be counted. Accordingly the courts have been asked, when determining the 
length of a custodial sentence in these circumstances, to take account of the placement history of any child who 
has been remanded to care, and in particular of any time spent in secure accommodation. In such cases local 
authorities are asked to prepared for the courts a short written document giving details of the child's placement 
history, paying particular attention to periods spent in secure accommodation.
30. Young people remanded to care sometimes spend unnecessary long periods awaiting trial. It may not be 
generally appreciated that once a case is ready for trial, courts give particular priority in the list for hearing to 
young people in residential care. If the court is not aware of the youngster's circumstances, this special priority 
cannot of course be accorded. It would be for the child's legal representative. If he has one, to draw the court's 
attention to his particular circumstances, and authorities who have such children in their care are asked to 
remind legal representatives of the special priority that is available. Where a remanded youngster awaiting trial 
does not have a legal representative, the care authority could undertake this function.
APPEALS
31. Section 21A(5) provides for appeals to the Crown Court against decisions of a juvenile court. Where such 
an appeal is against an order authorising a child's placement in secure accommodation or a Youth Treatment 
Centre, the placement may continue during consideration of the appeal. Where a juvenile court has refused to 
make an order and the care authority is appealing against that decision, the child must not be retained or placed 
in secure accommodation during consideration of the appeal. In either case an appeal must be made within 21 
days of the decision of the juvenile court (the period of 21 days starts on the day after the day on which the 
court's decision is given).
CHILDREN SENTENCED TO DETENTION
32. Where a child is sentenced to detention under Section 53 of the Children and Young Persons Act 1933, and 
a local authority is directed under Section 30 of the Children and Young Persons Act 1969 to detain him in 
approved secure accommodation, the local authority must comply with the directions and with any guidance 
issued by DHSS in respect of the child concerned. The only requirements In the Regulations that apply are those 
relating to the keeping of records (described in paragraph 25 of this Circular).
INTERIM ORDERS
33. Section 21 A(4) provides that in the event of a juvenile court adjourning its consideration of an application, 
it may make an interim order authorising the child's care authority to make arrangements for him to be placed in 
approved secure accommodation or in a Youth Treatment Centre for the duration of the adjournment. An 
interim order will be made only where the court is not in a position to decide whether the criteria in section 
21A(1), or the provisions of Regulation 5 in respect of remanded children, have been met. If the court adjourns 
its consideration of an application and does not make an interim order, the child may not be placed in secure 
accommodation during the period of the adjournment unless circumstances subsequently change, when the 
normal procedures will apply (see paragraphs 14 and 15 of this Circular.
5
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FINANCIAL AND MANPOWER PROVISION
34. The financial and manpower implications for local authorities of these provisions are included within those 
arising from the implementation of Part 1 of the Criminal Justice Act 1982 as a whole. Paragraph 39 of Local 
Authority Circular (83)6 therefore applies.
Yours faithfully
A
NTELLER
From:
Children's Division (A)
Alexander Fleming House 
Elephant and Castle
London SE1 6BY .
Tel. 01-407 5522 Ext 6168 or 6700 ZSS/1
Further copies of this Circular may be obtained from DHSS Store, Health Publications Unit. No 2 Site, Manchester Road, 
Haywood, Lancs OL10 2PZ quoting code and serial number appearing at top right-hand corner.
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P a r t  I
1969 c. 54.
25. (1) T h e  fo l lo w in g  s e c t io n  s h a l l  b c  in s e r te d  a f t e r  s e c t io n  Restriction of
21 o f th e  C h ild  C a r e  A c t  1 9 8 0 — , , . cn tla rcn  tn
"U se of 2 1 A .— (1) S u b je c t  t o  r e g u la t i o n s  u n d e r  s u b s e c t io n  care .
accommo- {2)(a) b e lo w , a  c h i ld  in  t h e  c a r e  o f  a  lo c a l  a u th o r i t y  l980 c 5
restricting m a y  n o t  b e  p la c e d ,  a n d .  i f  p l a c e d ,  m a y  n o t  b e  k e p t ,
liberty. j n  a c c o m m o d a t io n  p r o v i d e d  f o r  t h e  p u r p o s e  o f
r e s t r ic t in g  l ib e r ty  u n le s s  i t  a p p e a r s —
(a) t h a t —
(i) h e  h a s  a  h i s t o r y  o f  a b s c o n d in g  a n d  
is  l ik e ly  t o  a b s c o n d  f r o m  a n y  o t h e r
d e s c r ip t i o n  o f  a c c o m m o d a t i o n  ; a n d
(ii) i f  h e  a b s c o n d s  i t  is  l ik e ly  t h a t  h is  
p h y s ic a l ,  m e n t a l  o r  m o r a l  w e l f a r e  w il l  b e  
a t  r i s k : o r
Criminal Justice Act 1982 c.
( b )  t h a t  i f  h e  is  k e p t  i n  a n y  o t h e r  d e s c r ip t i o n  o f
a c c o m m o d a t i o n  h e  i s  l ik e ly  t o  i n ju r e  h im s e lf  
o r  o t h e r  p e r s o n s .
(2) T h e  S e c r e t a r y  o f  S t a t e  m a y  b y  r e g u la t i o n s —
(а) s p e c if y —
(i) e x c e p t i o n a l  e a s e s  w h e r e  s u b s e c t io n
(1) a b o v e  i s  n o t  t o  a p p ly  t o  c h i ld r e n  
c o m m i t t e d  t o  t h e  c a r e  o f  a  lo c a l  a u th o r i t y  
u n d e r  s e c t i o n  2 3  o f  t h e  C h i ld r e n  a n d  
Y o u n g  P e r s o n s  A c t  1 9 6 9  ;
(ii) a  m a x i m u m  p e r io d  b e y o n d  w h ic h  
a  c h i ld  m a y  n o t  b e  k e p t  i n  s u c h  a c c o m ­
m o d a t i o n  w i t h o u t  th e  a u t h o r i t y  o f  a  j u v e ­
n i le  c o u r t ; a n d
(iii) a  m a x i m u m  p e r io d  f o r  w h ic h  a  
ju v e n i le  c o u r t  m a y  a u th o r i s e  a  c h i ld  t o  b c  
k e p t  i n  s u c h  a c c o m m o d a t i o n  ;
(б) e m p o w e r  a  j u v e n i l e  c o u r t  f r o m  t im e  t o  t im e
t o  a u th o r i s e  a  c h i l d  t o  b e  k e p t  i n  s u c h  
a c c o m m o d a t i o n  f o r  s u c h  f u r t h e r  p e r io d  a s  
th e  r e g u la t i o n s  m a y  s p e c i f y ; a n d
(c) p r o v id e  t h a t  t h e  p o w e r  c o n f e r r e d  b y  v i r tu e  o f
p a r a g r a p h  ( b )  a b o v e  s h a l l  b e  e x e r c is a b l e  o n  
t h e  a p p l i c a t i o n  o f  th e  l o c a l  a u th o r i t y  in  
w h o s e  c a r e  t h e  c h i ld  is .
(3) I t  s h a l l  b c  th e  d u t y  o f  a  j u v e n i l e  c o u r t  b e f o r e  
w h ic h  a  c h i ld  is  b r o u g h t  b y  v i r t u e  o f  th is  s e c t io n  to  
d e te r m in e  w h e th e r  t h e  c r i t e r i a  f o r  k e e p in g  a  c h i ld  in  
a c c o m m o d a t i o n  p r o v i d e d  f o r  t h e  p u r p o s e  o f  r e s t r i c t ­
in g  l ib e r ty  a r e  s a t is f ie d  i n  h i s  c a s e  ; a n d  i f  a  c o u r t  
d e te r m in e s  t h a t  th e  c r i t e r i a  a r e  s a t i s f ie d ,  i t  s h a l l  m a k e  
a n  o r d e r  a u th o r i s in g  t h e  c h i ld  t o  b e  k e p t  in  s u c h  
a c c o m m o d a t i o n  a n d  s p e c if y in g  th e  m a x i m u m  p e r io d  
f o r  w h ic h  h e  m a y  b e  s o  k e p t
(4) O n  a n y  a d j o u r n m e n t  o f  a  h e a r i n g  u n d e r  s u b ­
s e c t io n  (3) a b o v e  a  j u v e n i l e  c o u r t  m a y  m a k e  a n  
in te r im  o r d e r  p e r m i t t i n g  th e  k e e p in g  o f  th e  c h i ld  to  
w h o m  th e  h e a r in g  r e l a t e s  d u r i n g  th e  p e r io d  o f  th e  
a d jo u r n m e n t  in  a c c o m m o d a t i o n  p r o v i d e d  f o r  th e  
p u r p o s e  o f  r e s t r ic t in g  l ib e r ty .
(5) A n  a p p e a l  s h a l l  l ie  to  t h e  C r o w n  C o u r t  f ro m  a  
d e c is io n  o f  a  ju v e n i le  c o u r t  u n d e r  th is  s e c t io n .
(6) A  ju v e n i le  c o u r t  s h a l l  n o t  e x e r c is e  th e  p o w e rs  
c o n f e r r e d  b y  th is  s e c t io n  in  r e s p e c t  o f  a  c h i ld  w h o  is 
n o t  le g a l ly  r e p re s e n te d  in  t h a t  c o u r t  u n le s s  e i t h e r —
(a) h e  a p p l ie d  f o r  l e g a l  a id  a n d  th e  a p p l i c a t io n  
w a s  r e fu s e d  o n  th e  g t o u n d  t h a t  it  d id  n o t
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a p p e a r  h is  m e a n s  w e r e  s u c h  t h a t  h e  r e q u i r e d  P a r t  I 
a s s i s t a n c e ; o r
(b) h a v in g  b e e n  in f o r m e d  o f  h i s  r i g h t  t o  a p p ly  
f o r  le g a l  a id  a n d  h a d  th e  o p p o r t u n i t y  t o  d o  
s o ,  h e  r e fu s e d  o r  f a i l e d  t o  a p p ly . " .
(2) I n  t h e  L e g a l  A id  A c t  1974—  1974 c. 4.
(a) in  s e c t io n  2 8 (3 )(a) a n d  (6), a f t e r  “  1 9 6 9  "  t h e r e  s h a l l  b e
i n s e r te d  ”  o r  u n d e r  s e c t io n  2 1 A  o f  t h e  C h i ld  C a r e  A c t  1980 c. 5.
1 9 8 0  " ;  a n d
(b) a t  th e  e n d  o f  s e c t io n  2 9 (1 )W) th e r e  s h a l l  b e  i n s e r t e d  '* o r
(e) w h e r e  a  c h i ld  is  b r o u g h t  b e f o r e  a  j u v e n i l e  c o u r t  
u n d e r  s e c t io n  2 1 A  o f  th e  C h i ld  C a r e  A c t  1 9 8 0  a n d  
is  n o t  ( b u t  w is h e s  to  b e )  l e g a l ly  r e p r e s e n t e d  b e f o r e  
t h a t  c o u r t " .
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ANNEX B
R E S T R I C T I O N  O F  L I B E R T Y  O F  C H I L D R E N  I N  C A R E
1 ,  T h e  S e c u r e  A c c o m m o d a t i o n  R e g u l a t i o n s  1 9 8 3  d e f i n e  s e c u r e  a c c o m m o d a t i o n  a s  
" a c c o m m o d a t i o n  i n  a  c o m m u n i t y  h o m e  f o r  t h e  p u r p o s e  o f  r e s t r i c t i n g  t h e  l i b e r t y  
o f  a  c h i l d  r e s i d e n t  t h e r e i n . "  U n d e r  r e g u l a t i o n  3  " t h e  S e c r e t a r y  o f  S t a t e ' s  
a p p r o v a l  i s  r e q u i r e d  b e f o r e  a c c o m m o d a t i o n  m a y  b e  u s e d  f o r  t h e  r e s t r i c t i o n  o f  a  
c h i l d ' s  l i b e r t y .  L o c a l  a u t h o r i t i e s  m a y  f i n d  i t  h e l p f u l  t o  h a v e  t h e  f o l l o w i n g  
g u i d a n c e  o n  h o w  t h e  S e c r e t a r y  o f  S t a t e  w i l l  d e f i n e  r e s t r i c t i o n  o f  l i b e r t y  f o r  
t h i B  p u r p o s e .
2 .  T h e  f o l l o w i n g  f o r m s  o f  t h e  r e s t r i c t i o n  o f  t h e  l i b e r t y  o f .  c h i l d r e n  i n  c a r e  
w i l l  n o t  b e  p e r m i t t e d  e x c e p t  i n  a c c o m m o d a t i o n  a p p r o v e d  f o r  u s e  a s  s e c u r e  
a c c o m m o d a t i o n  b y  t h e  S e c r e t a r y  o f  S t a t e :
a .  T h e  l o c k i n g  o f  a  c h i l d  o r  c h i l d r e n  i n  a  s i n g l e  r o o m  a t  a n y  t i m e ,  e v e n  
w h e n  a c c o m p a n i e d  b y  a  r e s p o n s i b l e  a d u l t  o r  a d u l t s ;
b .  T h e  l o c k i n g  o f  i n t e r n a l  d o o r s  t o  c o n f i n e  a  c h i l d  o r  c h i l d r e n  i n  a
c e r t a i n  s e c t i o n  o f  a  h o m e ,  e v e n  w h e n  a c c o m p a n i e d  b y  a  r e s p o n s i b l e  a d u l t
o r  a d u l t s .
5 .  T h e  f o l l o w i n g  p r o c e d u r e s  w i l l  n o t  b e  c o n s i d e r e d  a s  c o n s t i t u t i n g  t h e >  
r e s t r i c t i o n  o f  t h e  l i b e r t y  o f  c h i l d r e n  t h o u g h  t h e y  s h o u l d  b e  a d o p t e d  o n l y  w h e r e  
t h e y  a r e  a c c e p t a b l e  t o  t h e  F i r e  P r e v e n t i o n  O f f i c e r ,  a n d  c o n s i s t e n t  w i t h  b u i l d i n g  
r e g u l a t i o n s ,  a n d  c o n d u c i v e  t o  a  d o m e s t i c  a t m o s p h e r e  w i t h i n  t h e  h o m e :
a .  T h e  l o c k i n g  o f  e x t e r n a l  d o o r s  a n d  g a t e s  a t  n i g h t ,  c o n s i s t e n t  w i t h  
• n o r m a l  d o m e s t i c  s e c u r i t y ;
b .  T h e  l o c k i n g  o f  e x t e r n a l  d o o r s  a n d  g a t e s  d u r i n g  t h e  d a y  t i m e  w h e r e  t h e  
p u r p o s e  i s  t o  p r e v e n t  i n t r u d e r s  f r o m  g a i n i n g  a c c e s s  t o  t h e  h o m e ,  p r o v i d e d  
t h a t  c h i l d r e n  a r e  n o t  p r e v e n t e d  f r o m  g o i n g  o u t ;
c .  T h e  s e c u r i n g  o f  w i n d o w s .
4. Control imposed or implied by staff or other responsible adults will not be 
considered to constitute the restriction of liberty, though control should always 
be imposed or implied in a manner consistent with good child care practice.
5. Procedures designed to ensure the safety of children which also have the 
effect of restricting their liberty may not be adopted unless they have been
drawn to the attention of the Secretary of State, who will decide whether 
such procedures are acceptable.
6. Where a home or a part of a home is surrounded, or it is intended to 
surround a home or part of a home, with walls or fencing continuously more 
than 6 feet in height, this must be drawn to the attention of the Secretary of 
State so that he may decide whether such restriction of liberty is acceptable.
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LOCAL AUTHORITY CIRCULAR LAC(83)18
DEPARTMENT OF HEALTH AND SOCIAL SECURITY
To: The Director of Social Services
The Chief Executive 
Non-Metropolitan County Councils ) .
Metropolitan District Councils ) ,n En9'and
London Borough Councils 
The Common Council of the City of London 
The Circuit Administrator 
The Courts Administrator 
The Chief Clerk to the Crown Court 
The Clerk to the Justices (with a copy for the 
Chairman of the Bench for the information of
the Justices) 9 December 1983
Dear Sir
HEALTH AND SOCIAL SERVICES AND SOCIAL SECURITY ADJUDICATIONS ACT 1983, 
SCHEDULE 2 PARAGRAPH 50 -  RESTRICTION OF LIBERTY  
THE SECURE ACCOMMODATION (NO 2) REGULATIONS 1983
S U M M A R Y
T h is  C i r c u l a r  in f o r m s  lo c a l  a u t h o r i t i e s  a n d  t h e  c o u r t s  o f  t h e  im p l i c a t io n s  o f  t h e  p r o v i s io n s  o f  
S c h e d u le  2  p a r a g r a p h  5 0  o f  t h e  H e a l th  a n d  S o c ia l  S e r v ic e s  a n d  S o c ia l  S e c u r i t y  A d j u d i c a t i o n s  A c t  
1 9 8 3  a n d  o f  t h e  S e c u r e  A c c o m m o d a t i o n  ( N o  2 )  R e g u la t i o n s  1 9 8 3  w h ic h  w il l  b e  b r o u g h t  i n t o  
f o r c e  s i m u l t a n e o u s ly  o n  1 J a n u a r y  1 9 8 4 ,  a n d  g iv e s  g u i d a n c e  o n  t h e i r  a p p l i c a t i o n .
IMPLEMENTATION
1. Schedule 2 paragraph 50 of the Health and Social Services and Social Security Adjudications Act 1983, 
which introduces a new section 21A to the Child Care Act 1980, will be brought into force on 1 January 1984. 
These new provisions replace section 21A of the 1980 Act as introduced by section 25 of the Criminal Justice Act 
1982.
2. The new section (attached as Annex A to this Circular) repeats the specific criteria that must be met 
before a child may be placed or kept in secure accommodation. It empowers the Secretary of State to make 
regulations specifying
a. the description of children to whom the section shall, or shall not, apply either with or without
modifications;
b. the maximum period that a child's liberty may be restricted without the authority of a juvenile
court; and
c. the maximum period or further periods a juvenile court may authorise restriction of liberty.
The section also provides for the juvenile court to make an interim order on any adjournment of a hearing, for 
an appeal to be made to a Crown Court against a decision of the juvenile court, and requires that generally the 
child be legally represented in any application to the court.
3. In exercise of these powers and those in Section 39 of the Child Care Act 1980, the Secretary of State has 
made the Secure Accommodation (No 2) Regulations 1983. which will come into force on 1 January 1984. The 
new Regulations revoke the Secure Accommodation Regulations 1 983, which will cease to have effect from that 
day.
1
-  389 -
MAIN CHANGES INTRODUCED BY NEW PROVISIONS
4. The provisions now being replaced applied only to children as defined in section 17 of the Child Care Act 
1980. The new provisions give the Secretary of State power to extend the safeguards outlined in Circular 
LAC{83)8 to other categories of children who may be accommodated in community homes, and to make 
improvements.
5. The main changes introduced by the Secure Accommodation (No 2) Regulations are:
a. subject to a few clearly defined exceptions, section 21A of the Child Care Act 1980, and the 
revised Regulations, will apply to all children who may find themselves accommodated in a community 
home or Youth Treatment Centre (see paragraph 19 below);
b. children detained in a place of safety under section 28(4) of the 1969 Act, or arrested and 
detained in the care of a local authority pending a court appearance under section 29(3) of that Act, may 
have their liberty restricted without section 21A of the 1980 Act applying (see paragraphs 21 to 23 
below);
c. the provisions which apply to certain categories of remanded children have been clarified (see para­
graphs 29 to 32 below);
d. the responsibility for making an application to a juvenile court is placed on local authorities 
(see paragraph 35 below);
e. some easement of the 72 hour maximum placement in security without authorisation of a juvenile 
court has been provided in respect of certain of such placements which expire on a weekend or a statutory 
public holiday (see paragraphs 39 to 41 below);
f. the maximum period a juvenile court may authorise a remanded child to be kept in secure 
accommodation is the period, or further period, of remand (see paragraph 52 below);
SINGLE SECURE SEPARATION ROOMS
6. Local authorities were advised in LAC(83)8 that as from 31 December 1983 the Secretary of State would 
no longer approve the use of single secure rooms in community homes. The Secretary of State has noted that 
single secure rooms forming part of approved secure units are being increasingly withdrawn from use, and he 
wishes also to encourage this process as far as possible. Accordingly, he has decided that, with effect from 
31 March 1984, current approvals for their use will no longer apply. Local authorities providing a secure unit 
that includes such rooms and wishing to continue their use will be required to apply to the Secretary of State 
specifically for approval to use them. Local authorities are advised that the Secretary of State intends to impose 
new strict conditions to govern the use of any such rooms he may subsequently approve.
USE OF TRANQUILLISING MEDICATION
7. Guidance about health care needs will be included in the circular accompanying the new Children's Homes 
Regulations. The following paragraphs deal with the use of tranquillising medication in the particular context of 
placements in secure accommodation.
8. Treatment Requirements As a general principle, tranquillising medication should be administered to a 
child in secure accommodation only on clinical and therapeutic grounds. The use of tranquillising drugs should 
be considered only:
a. where all other appropriate responses have failed to resolve a clinical situation in which a child is at 
imminent risk of serious self-harm or of harming others, and
b. if after full joint assessment by care and medical staff it is considered that the likelihood of this 
situation arising is such as to justify medication to avert it.
9. Consent Where a child is in care but parental rights and duties have not passed to the local authority the 
consent of the child's parent or guardian to the use of drugs should be obtained. In the case of an emergency, 
where in the clinical judgement of a consultant psychiatrist or medical practitioner acting in good faith immediate 
treatment is needed to protect the child's life or health, such consent need not be obtained if it is not practicable 
ro do so.
10. Prescription The medical practitioner providing genet al medical cover to (he home, or the consultant 
psychiatrist if one is involved, should be requested to see and assess a child who appears to tie at risk of serious 
self-harm or of harming others and who is failing to respond to othet attempts to calm him. To cover circum­
stances in which tire usual doctor is not available, suitable arrangements to enable a medical presence to be 
provided at short notice should be made with the usual medical practitioner or the local health authority.
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11. Emergencies In an emergency a senior member of the care staff may consult the doctor by telephone, 
and if in these very exceptional circumstances tranquillising medication is prescribed the details should be 
recorded, signed by the senior member of the care staff concerned and read back to the doctor to confirm the 
prescription before it is administered. As soon as possible after such medication has been given the child should 
be seen by the prescribing doctor for further assessment, and the dispensing record countersigned by him. 
Medication should not be repeated without the further advice of a medical practitioner.
12. Administration If administration is by injection, it must be undertaken by a medical practitioner or a 
qualified nurse. Injections must not be administered by members of the care staff who are not so qualified.
13. Dispensing If on medical advice small amounts of medication are required to be held in a secure unit for 
use in an emergency, the necessary arrangements should be established in joint discussion between the local 
authority and the local health authority. Procedural requirements about storage, access, and administration 
should be the responsibility of the general practitioner in consultation with residential nursing and senior care 
staff. A record should be kept of any administration of tranquillising drugs to a child in secure accommodation. 
This should include details of why such medication was considered appropriate; who prescribed it; what was 
prescribed; consents obtained; whether the child was seen by a qualified medical practitioner prior to the 
medication being administered, and who administered the medication.
RESTRICTION OF LIBERTY
14. Secure accommodation is defined in the Regulations as "accommodation provided for the purpose of 
restricting the liberty of children". Within the community homes system the liberty of children may be restricted 
only in secure accommodation approved by the Secretary of State for such use under Regulation 3. Any 
accommodation currently approved as secure accommodation in community homes will, with effect from 
1 January 1984, be considered by the Secretary of State as having been approved under Regulation 3 of the 
Secure Accommodation (No 2) Regulations 1983.
15. Children to whom section 21A of the 1980 Act applies may also find themselves placed in accommoda­
tion provided for the purpose of restricting liberty outside the community homes system. This would include the 
Youth Treatment Centres provided by the Secretary of State under section 80 of the Child Care Act 1980. As 
regards other such placements the interpretation of the term "accommodation provided for the purpose of 
restricting liberty" in section 21 A{ 1) of the 1980 Act is a matter for the juvenile court, but it is likely that the 
placement of a child In care, or for whom a local authority is responsible, in any accommodation outside the 
community home system in which his liberty is restricted, for example in regional assessment secure units within 
the NHS or private homes or hospitals, will be covered by the provisions of that section. The exceptions to this 
general principle are where an order exists under other legislation (e.g. the Criminal Justice Act 1982, or the 
Mental Health Act 1983) to detain such a child. In any cases of doubt, local authorities are advised to apply to a 
juvenile court for the application of section 21A to be determined.
16. The various provisions of the Secure Accommodation (No 2) Regulations 1983 refer to either "secure 
accommodation in community homes" or "secure accommodation". The regulations as a whole apply to 
placements in secure accommodation in community homes; placements in secure accommodation outside the 
community homes system are subject only to those regulations which refer to "secure accommodation" (ie 
regulations 5, 6, 7, 8, 10, 11, 12, 13 and 14).
17. The general guidance that the Secretary of State would apply to define restriction of liberty for the 
purposes of this regulation appeared in LAC(83)8 and are again set out in Annex B to this Circular. In any case 
where there is some doubt about particular restrictions or practices, local authorities are advised to consult the 
Department's Social Work Service.
MINIMUM AGE
18. Regulation 4 provides that no child under the age of 10 may be placed in secure accommodation in a 
community home without the prior permission of the Secretary of State. This regulation applies to all children 
who may be accommodated in a-community home, including those detained in a place of safety under section 
28(4) of the Children and Young Persons Act 1969. or arrested and detained in the C3re of a local authority 
pending a court appearance under section 29(3) of the 1969 Act (ie. children to whom the provisions of section 
21A of the Child Care Act 1980 do not apply - see paragraph 21 below).
CHILDREN TO WHOM SECTION 21A APPLIES
19. Section 21A of the Child Care Act 1980 already applies to children in care as defined in section 1 7 of that 
Act (ie children in the care of the local authority under section 2 of that Act, or by virtue of a care order, or a 
warrant under section 23(1) of the Children and Young Persons Act 1969). Regulation 5 provides that section 
21 A of the 1980 Act shall apply also to the categories of children listed in the Schedule to the regulations. This 
Schedule fistr various statutory routes by which children may find themselves accommodated in community 
homes or Youth Treatment Centres and, in consequence, the protection of the statutory provisions is extended to 
cover nearly all descriptions of children who can be accommodated in such homes. It is recognised that some of 
the routes into care listed in the Schedule may already be covered by the existing legislation, but they have been 
included in order to remove any possible doubt.
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20. For the purpose of these regulations, a local authority is referred to as either a "care authority" or a 
"responsible authority". Regulation 2 (Interpretation) defines a "care authority" as a local authority which has 
in its care a child to whom Part III of the 1980 Act applies by virtue of section 17 of that Act. "Responsible 
authority" is defined as a local authority which arranges for a child to be accommodated in pursuance of an 
enactment specified in the Schedule to the regulations.
CHILDREN TO WHOM SECTION 21A SHALL NOT APPLY
21. The provisions of section 21A of the 1980 Act do not apply to any child who may find himself 
accommodated in a community home or a Youth Treatment Centre who is not in the care of a local authority 
(as defined in section 17 of the 1980 Act) or subject to one of the enactments listed in the Schedule to the
regulations. Two broad categories of children are excluded from these provisions:
a. children who may have their liberty restricted without section 21A of the 1980 Act applying (ie
those sentenced under section 53 of the Children and Young Persons Act 1933, or arrested and/or
detained under sections 28(4) or 29(3) of the Children and Young Persons Act 1969); and
b. children who may not have their liberty restricted in any circumstances (children in the care of 
voluntary organisations; children not in care but accommodated in community homes "for purposes 
connected with the welfare of children" within the meaning of section 31 of the Child Care Act 1980 
as amended by section 4 of the Health and Social Services and Social Security Adjudications Act 1983, 
and young people over school age accommodated in a convenient community home under the provisions 
of section 72 of the 1980 Act).
22. In the cases of children mentioned at (a) above a sentence made under section 53 of the 1933 Act
incorporates powers for the Secretary of State to determine where such children shall be detained. Children 
detained in a place of safety for up to eight days under section 28(4) of the Children and Young Persons Act 
1969, or arrested and detained in the care of the local authority pending a court appearance within 72 hours 
under section 29(3) of the 1969 Act, are technically in police custody and the existence of such orders is 
sufficient authority to place such a child in secure accommodation without section 21A of the 1980 Act 
applying.
23. The provisions of section 21A are specifically disapplied in certain cases by Regulation 6. The purpose of
this regulation is to ensure that any child subject to one of the enactments mentioned in the regulation, who 
might also be in the care of a local authority (as defined in section 17 of the 1980 Act) or the subject of one of 
the statutory provisions in the Schedule to the regulations, is not subject to its provisions.
24. The cases mentioned in paragraph 23 above are a child detained under any provision of the Mental Health
Act 1983, or
a. section 53 of the Children and Young Persons Act 1933 (punishment of certain grave crimes);
b. section 28(4) or section 29(3) of the Children and Young Persons Act 1969 (detention of child or
young person in place of safety and further detention of arrested child or young person respectively);
c. section 72 of the Child Care Act 1980 (accommodation of persons over school age inconvenient
community home).
CRITERIA
25. Section 21A(1) of the Child Care Act 1980 specifies the criteria which must apply before a child may 
have his liberty restricted. They are that:
a. i. he has a history of absconding and is likely to abscond from any other description of
accommodation; and
ii. if he absconds it is likely that his physical, mental or moral welfare will be at risk; or
b. that if he is kept in any other description of accommodation he is likely to injure himself or other
persons.
The criteria in the amended section 21 A are unchanged from those currently in force. Subject to what is said in 
paragraphs 29 and 30 of this Circular, it is unlawful for the liberty of a child to be restricted unless these criteria 
are met, no matter how short the period in security. Similarly, a child must not be kept in accommodation 
provided for the purpose of restricting liberty once the criteria cease to apply.
26. If a local authority is satisfied that the criteria specified in paragraph 25 are met in respect of a child, it 
may place him in secure accommodation, make arrangements for his placement with any other local authority 
responsible for managing secure accommodation, or arrange for his admission to a Youth Treatment Centre. If a 
local authority managing a community home that includes secure accommodation is satisfied that the criteria are 
met in respect of a child in that homo but in the care of. or the responsibility of, another authority, it may admit 
the child to the secure accommodation (but sec paragraph 36 below).
A
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27. Regulation 7 exempts children remanded to care and charged with or convicted of serious crimes from the 
application of the criteria in section 21A(1)(a) and (b) and provides different criteria. These are described in 
paragraphs 29 to 32 below.
28. Any arrangement under which a child is accommodated in an open unit but spends time in a secure unit 
(eg for the purpose of continuing his education) would be subject to the provisions of section 21A of the 1980 
Act. If the criteria set out in paragraph 25 above are not met. the child's presence in accommodation provided 
for the purpose of restricting liberty is illegal. If they are and the time spent in the classroom exceeds an 
aggregated period of 72 hours in any 28 days, the local authority must obtain the authorisation of a juvenile 
court for the arrangement to continue.
REMANDED CHILDREN
29. Section 21A(2) of the Child Care Act 1980 empowers the Secretary of State, by regulation, to modify the 
provisions of that section in respect of certain categories of child. Regulation 7 does this in respect of certain 
cases of children remanded to the care of a local authority under Section 23 of the Children and Young Persons 
Act 1969, by modifying the criteria which must apply before such children may have their liberty restricted. 
Regulation 7(1) defines such cases as being:-
a. where the child is charged with or convicted of an offence imprisonable, in the case of a person 
aged 21 or over, for 14 years or more, or
b. where the child is charged with or convicted of an offence of violence, or has been previously 
convicted of an offence of violence.
30. Regulation 7(2) modifies the criteria in Section 21 A(1) of the 1980 Act to be applied in such cases. It 
provides that such a child may not be placed and, if placed, may not be kept in secure accommodation unless it 
appears that any accommodation other than that provided for the purpose of restricting liberty is inappropriate 
because:-
a. the child is likely to abscond from such accommodation, or
b. the child is likely to injure himself or other people if he is kept in any such accommodation.
31. The effect of regulation 7 is that if a local authority is satisfied that a child remanded to its care meets the 
definition in Regulation 7(1), and the criteria in Regulation 7(2) apply, it may arrange for him to be placed in 
security for a period not exceeding 72 hours. Placement beyond that period is subject to the procedure set out in 
paragraphs 43 to 45 below, and to the limitation on the duration of an order a juvenile court may authorise in 
such circumstances described in paragraph 52.
32. Children remanded to care under section 23 who do not meet the definition set out in Regulation 7(1) 
may be placed in security only if the general criteria specified in Section 21A(1) of the 1980 Act apply, when the 
same procedure must be followed as for any other child in care. The limitation on the duration of an order a 
juvenile court may make in such circumstances is as described in paragraphs 46 and 49 below.
33. Children remanded in custody will have time so spent deducted from an eventual custodial sentence; time 
spent remanded to care will not be counted. Accordingly the courts have been asked, when determining the 
length of a custodial sentence in these circumstances, to take account of the placement history of any child who 
has been remanded to care, and in particular of any time spent in secure accommodation, in such cases local 
authorities ore asked to prepare for the courts a short written document giving details of the child's placement 
history, paying particular attention to periods spent in secure accommodation.
34. Young people remanded to care sometimes spend unnecessarily long periods awaiting trial, it may not be 
generally appreciated by local authorities that once a case is ready for trial, courts give particular priority in the 
list for hearing to young people in residential care. If the court is not aware of the youngster's circumstances, this 
special priority cannot of course be accorded. It would be for the child's legal representative, if he has one, to 
draw the court's attention to his particular circumstances, and authorities who have such children in their care are 
asked to remind legal representatives of the special priority that is available. Where a remanded youngster await­
ing trial does not have a legal representative, the care authority could undertake this function.
APPLICATIONS TO BE MADE BY LOCAL AUTHORITIES
35. Regulation 8 is a new provision intended to ensure that applications to a juvenile court for authority to 
keep a child in accommodation provided for the purpose of restricting liberty shall be made only by, or on behalf 
of, local authorities. Thus it lays down that applications shall be made:
a. by the care authority or,
b. in the case of any child to whom the Schedule applies, the responsible authority.
5
The regulation enables applications to be made on behalf of the care or responsible authority by the local, 
authority if different which manages the secure accommodation in a community home in which the child is to be 
placed or is kept. Similarly, in the case of a Youth Treatment Centre, applications may be made by the Director 
of the Centre on behalf of the care or responsible authority. In either case, however, the application must be 
made in the name of the local authority referred to at either (a) or (b) above.
NOTIFICATIONS
36. Regulation 9 provides that where a child is placed in secure accommodation in a community home which 
is not managed by his care authority or responsible authority, the managing authority must notify the other 
authority within 24 hours of the placement. This should be done preferably by telephone, as soon as possible 
after the placement, and managing authorities should be informed of officers who may be contacted for this 
purpose at weekends and public holidays. It should be indicated whether a period in security in excess of 72 
hours seems desirable so that the care or responsible authority may, if necessary, set in train the procedures 
outlined in paragraph 43 of this Circular.
37. Regulation 10 provides that, subject to certain limited exceptions no child shall have his liberty restricted 
for a period longer than 72 hours without the authority of a juvenile court. Regulation 15 requires that where it 
is intended to make an application to a juvenile court to keep a child in such accommodation beyond this period 
the child's care or responsible authority must inform the child's parent or guardian of the intention to do so as 
soon as possible. The child's independent visitor, if one has been appointed, must similarly be informed. This 
regulation applies also to applications to keep a child in such accommodation beyond a period authorised by a 
juvenile court.
38. The requirements of regulation 15 should be considered in conjunction with those of rule 14 of the 
Magistrates' Courts (CYP) Rules 1970 (which in effect requires the local authority to notify a child's parent or 
guardian of the date, time and place of a court hearing). Doubtless authorities will, where appropriate, combine 
this with the notification requirements of regulation 15.
MAXIMUM PERIOD OF RESTRICTION OF LIBERTY WITHOUT JUVENILE COURT AUTHORITY
39. Regulation 10(1) provides that no child to whom section 21A of the 1980 Act applies shall have his 
liberty restricted for a period longer than 72 hours, either consecutively or in aggregate in any consecutive period 
of 28 days. The new regulations, however, provide some easement of this provision in certain circumstances. 
This is to meet the difficulties which may be faced by courts and local authorities in arranging applications to be 
heard at short notice where the 72 hour period expires late on a Saturday, a Sunday or public holiday. 
Regulation 11 provides that where a child is placed in secure accommodation between 12 midday on a day before 
and 12 midday on a day after a public holiday or a Sunday, and
a. during that period the maximum period of 72 hours expires' and
b. in the 27 days before the placement the child had on at least one other occasion been 
placed and kept in such accommodation for an aggregate of more than 48 hours.
the maximum period (of 72 hours) shall be treated as if it did not expire until 12 midday on the first working day 
following the public holiday or Sunday.
40. This limited extension of the 72 hour rule is intended to cater for the emergency placement of a child in 
secure accommodation at a time when both a major proportion of that 72 hours has already been used up and it 
is unlikely to be possible to arrange for an application to be heard by a juvenile court before the 72 hour limit 
expires. In any other type of placement, a local authority must bring the application before the juvenile court 
within the 72 hour period if it is intended the placement should continue beyond that period, especially in those 
cases where the period would expire on a day when courts do not normally sit.
41. Local authorities are reminded that a child may be kept in accommodation provided for the purpose of 
restricting liberty only for so long as the criteria in section 21 A( 1) of the 1980 Act apply. The extension of the 
maximum period of 72 hours in security without the authority of a juvenile court provided in Regulation 11 is 
similarly subject to the criteria continuing to apply.
42. Regulation 10(2) is also new. This provides that where a juvenile court has authorised a placement in 
security, any time which a child has been kept in such accommodation before that authority was given shall be 
disregarded in calculating the maximum period of 72 hours. The practical effect of this provision is that the 28 
days will restart on the expiry of any authority which the court has given. The provision has been included to 
meet the case of a child who may need to be readmitted to security as an emergency, and where -
a. during the previous 28 days the child has had his liberty restricted for up to 72 hours, and
b. a juvenile court has authorised such a placement for a period of less than 28 days.
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APPLICATIONS TO THE COURT
43. Taking Section 21 A( 1). regulations 10, 11 and 15 and Magistrates' Court (CYP) Rules 1970 together, 
these are the steps that need to be taken if it appears to a child's care or responsible authority that a child's 
placement in secure accommodation should continue beyond 72 hours:
a. the local authority must satisfy itself that the criteria continue to be met in the
child's case, and if so
b. the local authority must make an application to a juvenile court. The application
may by arrangement be made on behalf of the care or responsible authority by the local 
authority managing the secure accommodation {if different), and may be to any juvenile 
court, and
c. the local authority must ensure that, in accordance with section 21A(6), the child's
right to legal representation during the consideration of the application is explained to him; 
that he is given details of the procedure {preferably in writing), and that where appropriate arrangements 
are made to ensure that he is legally represented;
d. the local authority must ensure that the child's parent or guardian is informed as soon
as possible of the decision to retain the child in security and of the date, time and place where 
the court will consider the application, or that reasonable efforts are made to locate the parent 
or guardian in order to do so, and
e. the local authority should also ensure that the child's independent visitor, if one has been
appointed, is similarly informed.
44. Staff working in secure accommodation and field social workers will no doubt be aware of the need to 
prepare children adequately and, in this respect, particular regard should be paid to the age of the child and to 
those children who have never previously been involved in court proceedings. The child's entitlement to legal 
representation should be carefully explained. Staff themselves may require some guidance on the preparation of 
reports and on the need to ensure that the court is provided with a precise account, and evidence, of the way in 
which it is considered that the child meets the criteria for placement.
45. In applying to a juvenile court the care or responsible authority will be seeking to satisfy the court that 
the appropriate criteria are met in respect of the child. Where the court is so satisfied it must make an order. The 
order is permissive; it enables but does not oblige the local authority to continue the placement for the duration 
of the order. Neither does it empower the local authority to continue the placement once the criteria under 
which the order was made cease to apply.
46. Regulation 12 provides that, subject to Regulation 14 (which contains special provision in respect of 
remanded children - see paragraph 52 below), the maximum period a juvenile court may authorise continued 
placement in secure accommodation is three months. This regulation refers to orders made on a first application 
(ie within the 72 hours referred to in Regulation 10, or the extended period referred to in Regulation 11).
47. Where a child's care or responsible authority believes his placement in such accommodation should 
continue beyond the period specified in the initial order, the procedures outlined in paragraph 43 (a to e) of this 
Circular must be repeated.
48. In reaching decisions about initial or continued placements in security of children not accommodated in 
their own community homes, care and responsible authorities will doubtless take into account the views of the 
authorities managing the secure accommodation, the staff of the Youth Treatment Centre involved, or the 
managers of any other type of accommodation provided for the purpose of restricting liberty.
49. Regulation 13 provides that a juvenile court may authorise a child to be kept in secure accommodation 
for further periods of up to six months beyond that authorised under Regulation 12 on each application to the 
court.
50. On each application to a juvenile court the procedures outlined in paragraph 43 (a to e) of this Circular 
must be repeated.
51. The combined effect of Regulations 10, 11, 12 and 13 is that once the initial 72 hour period, or extended 
period, has expired, no child may be retained in security unless the placement has been authorised by a juvenile 
court. Where the court has authorised such a placement, the child must not be retained in such accommodation 
beyond the period specified in an initial order (ie one not exceeding three months) or any subsequent order or 
orders (ie each order not exceeding six months), unless:-
7
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a. a further application has been considered by a juvenile court, and
b. the court has satisfied itself that the criteria continue to apply and made a further order,
52. Regulation 14 is new and provides that, in the case of a child remanded to the care of a local authority 
under Section 23 of the Children and Young Persons Act 1969, the maximum period a juvenile court may 
authorise such a child to be kept in secure accommodation is the period of remand. In practice, a child on 
remand must be brought before a juvenile court not less frequently than every eight days for the remand to 
be reviewed and, if necessary, renewed. Where such a child needs to have his liberty restricted authority for 
the placement to continue must be sought on each occasion the child is returned to the court for his case to be 
reviewed.
COURT PROCEDURES
53. Court procedure will continue to be in accordance with Part III of the Magistrates Courts (CYP) Rules 
1970 as amended. Copies of the (Amendment) (No 2) Rules 1983 are attached to circulars issued to courts.
INTERIM ORDERS
54. Section 21A(4) provides that in the event of a juvenile court adjourning its consideration of an 
application, it may make an interim order authorising the child's care or responsible authority to make arrange­
ments for him to be placed in secure accommodation or in a Youth Treatment Centre for the duration of the 
adjournment. An interim order will be made only where the court is not in a position to decide whether the 
criteria in Section 21A(1), or the provisions of Regulation 7 in respect of remanded children, have been met. If 
the court adjourns its consideration of an application and does not make an interim order, the child may not be 
placed in secure accommodation during the period of the adjournment unless his circumstances subsequently 
change, when the normal procedures will apply (see paragraphs 43 to 45 of this Circular).
APPEALS
55. Section 21 A(5) provides for appeals to the Crown Court against decisions of a juvenile court. Where such
an appeal is against an order authorising a child's placement in secure accommodation or a Youth Treatment 
Centre, the placement may continue during consideration of the appeal. Where a juvenile court has refused to 
make an order and the care or responsible authority is appealing against that decision, the child must not be 
retained or placed in secure accommodation during consideration of the appeal. In either case an appeal must be 
made within 21 days of the decision of the juvenile court (the period of 21 days starts on the day after the day 
on which the court's decision is given).
REVIEWS
56. Regulations 16 and 17 deal with the review by the local authority of each child in its care, or for whom it
is responsible, in secure accommodation in a community home. Regulation 16 requires the care or responsible 
authority of any child placed in such accommodation to ensure that his case is reviewed at intervals not exceeding 
three months, and to appoint at least two persons to undertake this function.
57. Regulation 17(1) requires the persons appointed under Regulation 16 to satisfy themselves, in respect of 
each case which they review, that
a. the criteria for keeping the child in secure accommodation in a community home 
continue to apply, and
b. the placement continues to be appropriate for the child at that stage;
and in doing so they must have regard to the welfare of the child.
58. Regulations 17(2) and 17(3) require the persons appointed to undertake the review to ascertain and take
into account the views of:
a. the child
b. the parent or guardian of the child, if practicable.
c. other persons who have had the care of the child, if practicable,
d. the child's independent visitor, if one has been appointed, and
e. the managing authority if different from the child's care or responsible authority.
These parties must all be informed of the outcome of the review; if practicable.
8
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RECORDS
59. Regulation 18 requires each local authority responsible for the management of secure accommodation in 
a community home to keep records giving
a. the name, date of birth and sex of each child;
b. details of the care order or other statutory provisions under which the child is in the community 
home and particulars of any other local authority involved with the placement of the child in that home;
c. the date, time and reason for the placement, the name of the officer authorising placement, and 
where the child was living before placement;
d. persons informed, court orders made and reviews undertaken in respect of the child;
e. the date and time of the child's discharge from secure accommodation and subsequent 
placement.
These records must be available for inspection by the Secretary of State, and the Secretary of State may require 
copies to be forwarded to him at any time.
CHILDREN SENTENCED TO DETENTION
60. Where a child is sentenced to detention under Section 53 of the Children and Young Persons Act 1933, 
and a local authority agrees to detain him in approved secure accommodation, the local authority will receive 
detailed instructions and guidance from DHSS in respect of the child concerned. The only requirements in the 
Regulations that apply are those relating to the keeping of records (described in paragraph 59 of this Circular), 
As mentioned in paragraph 23 above, any child sentenced under Section 53 who is also in the care of a local 
authority is specifically excluded from the provisions of Section 21A of the 1980 Act by virtue of Regulation 
6(a).
IMPLEMENTATION
61. Children in care within the meaning of section 17 of the 1980 Act whose liberty is restricted on 
31 December 1983, and in respect of whom the authorisation of a juvenile court to continue the placement has 
already been obtained, need not be brought before the court again with 72 hours of the implementation date of 
the new provisions. In the case of other children in care whose liberty is restricted on 31 December, or had been 
restricted at any time during the previous 28 days, time spent in secure accommodation prior to the 1 January 
1984 will count towards the 72 hour maximum period permitted under the new regulations. Any child brought 
within the scope of the legislation for the first time on 1 January 1984 by being placed in secure accommodation 
on that day will need to be brought before a juvenile court within 72 hours, if it is intended the placement in 
security should continue.
FINANCIAL AND MANPOWER PROVISION
62. The financial and manpower implications for local authorities of these provisions are expected to be 
minimal.
CIRCULARS CANCELLED
63. Local authority circular LAC(83)8 is hereby cancelled.
Yours faithfully
From:
Children'* Divi*ion (A)
Alexander Fleming House 
Elephant end Castle 
London SE 1 60 Y
Tel. 01-407 5522 Ext 6168 or 6700
Further copier of thii Circular may be obtained from DHSS Store. Health Publications Unit. No 2 Site, Manchester Road, 
Heywood, Lancs OLIO 2PZ quoting code and serial number appearing at top right-hand corner.
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ANNEX A 
(LAC{83) 18)
50. T h e  
o f  th a t  A ct
"Use of 
accommoda­
tion for 
restricting 
liberty.
Health and Social Services and c . 41
Social Security Adjudications Act 19S3
fo llo w in g  s e c tio n  sh a ll be  s u b s ti tu te d  fo r  s e c lio n  2 1 A
21 A .— ( I )  S u b je c t  to  th e  fo llo w in g  p ro v is io n s  o f  th is  
s e c tio n , a  c h ild  in  th e  c a re  o f  a  lo ca l a u th o r i ty  m a y  n o t  
b e  p la c e d , a n d ,  if  p lac o d , m a y  n o t  be k e p t, in  a c c o m m o ­
d a t io n  p ro v id e d  f o r  th e  p u rp o se  o f re s tr ic tin g  l ib e r ty  u n ­
less i t  a p p e a r s —
(a) t h a t—
(i) h e  h a s  a  h is to ry  o f  a b sc o n d in g  a n d  is 
l ik e ly  to  a b sc o n d  fro m  an y  o th e r  d e s c r ip t io n  
o f  a c c o m m o d a tio n  ; a n d
(ii) i f  h e  a b sc o n d s ,  it is lik e ly  th a t  h is  
p h y s ic a l ,  m e n ta l o r  m o ra l w e lfa re  w ill be  a t  
r isk  ; o r
( b) th a t  i f  h e  is  k e p t in  a n y  o th e r  d e s c r ip t io n  o f  
a c c o m m o d a tio n  he is lik e ly  to  in ju re  h im se lf  o r  
o th e r  p e rso n s .
(2 ) T h e  S e c re ta ry  o f  S ta te  m ay  b y  r e g u la tio n s—
(a) sp e c ify —
(i) a  m a x im u m  p e rio d  b e y o n d  w h ic h  a  c h ild  
m a y  n o t  b e  k e p t  in  su c h  a c c o m m o d a tio n  
w i th o u t  th e  a u th o r i ty  o f  a  ju v e n ile  c o u r t ; 
a n d
(ii) a  m a x im u m  p e rio d  fo r  w h ich  a  ju v e n ile  
c o u r t  m a y  a u th o r is e  a  c h ild  to  be  k e p t  in  
s u c h  a c c o m m o d a t io n ;
(b) e m p o w e r  a  ju v e n ile  c o u r t  f ro m  tim e  to  tim e  to
a u th o r is e  a  c h ild  to  be k e p t  in  su c h  a c c o m m o ­
d a tio n  fo r  su c h  fu r th e r  p e r io d  a s  th e  r e g u la ­
tio n s  m a y  sp e c ify  ; a n d
(c) p ro v id e  th a t  a p p lic a t io n s  to  a  ju v e n ile  c o u r t
u n d e r  th is  se c tio n  sh a ll  be  m ad e  b y  lo ca l 
a u th o r i t ie s .
(3) I t  sh a ll b e  th e  d u ly  o f a  ju v en ile  c o u r t  b e fo re  
w h ic h  a  c h ild  is b r o u g h t  by  v ir tu e  o f th is  se c tio n  to  
d e te rm in e  w h e th e r  a n y  re le v a n t c r ite r ia  fo r  k e e p in g  a 
c h ild  in  a c c o m m o d a tio n  p ro v id e d  fo r  th e  p u rp o se  o f  
re s tr ic tin g  l ib e r ty  a re  sa tis f ied  in  h is  ease  ; a n d  if a 
c o u r t  d e te rm in e s  th a t  a n y  su c h  c r ite r ia  a rc  sa tis f ie d , it 
sh a ll  m a k e  a n  o r d e r  a u th o r is in g  th e  c h ild  to  be  k e p t in  
su c h  a c c o m m o d a tio n  a n d  sp e c ify in g  th e  m a x im u m  p e r io d  
fo r  w h ic h  he m a y  b e  so  k e p t.
(4) O n  a n y  a d jo u r n m e n t  o f  a h e a r in g  u n d e r  s u b s e c tio n  
(3) a b o v e  a  ju v e n ile  c o u r t m a y  m a k e  an  in te r im  o rd e r  
p e rm it tin g  the  c h ild  to  be k e p t d u r in g  the p e r io d  o f  th e  
a d jo u r n m e n t  in  a c c o m m o d a tio n  p ro v id e d  fo r  th e  p u r ­
p o se  o f re s tr ic tin g  lib e r ty .
(5) A n  a p p e a l s h a ll  lie to  th e  C ro w n  C o u r t  f ro m  a 
d e c is io n  o f  a  ju v e n ile  c o u r t  u n d e r  th is  sec tio n .
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(6) A  ju v en ile  c o u r t  sh a ll n o t  ex e rc ise  th e  p o w ers c o n ­
fe rre d  by  th is  se c tio n  in  re sp e c t o f  a  ch ild  w h o  is n o t 
legaiJy  re p re se n te d  in th a t  c o u r t  u n le s s  e ith e r—
(a ) h e  a p p lie d  fo r  leg a l a id  a n d  th e  a p p lic a tio n  w as
re fu sed  o n  th e  g ro u n d  th a t  it d id  n o t a p p e a r  h is 
m ea n s  w e re  s u c h  th a t  h e  re q u ire d  a ss is ta n c e  ; 
o r
(b) h a v in g  b e e n  in fo rm e d  o f  h is  r ig h t to  a p p ly  fo r  
lega l a id  a n d  h a d  th e  o p p o r tu n ity  to  d o  so , he  
re fu sed  o r  fa ile d  to  a p p ly .
(7) T h e  S e c re ta ry  o f  S ta te  m a y  b y  re g u la tio n s  p r o ­
v id e —
(a) th a t  th is  s e c tio n  s h a ll  o r  sh a ll  n o t a p p ly  to  a n y  
d e sc r ip t io n  o f  c h ild re n  sp e c if ied  in  th e  re g u la ­
t io n s  ;
( b) th a t  th is  s e c tio n  s h a ll  h a v e  e ffect in  re la tio n  to  
c h ild re n  o f  a  d e s c r ip t io n  sp e c if ied  in th e  re g u la ­
t io n s  s u b je c t  to  s u c h  m o d if ic a tio n s  as m ay  bc  
so  sp ec ified  ;
(c) th a t  su c h  o th e r  p ro v is io n s  a s  m a y  be so  sp e c i­
fied sh a ll  h a v e  e ffec t fo r  th e  p u rp o se  o f d e te r ­
m in in g  w h e th e r  a  c h ild  o f  a  d e sc r ip t io n  sp e c i­
fied in  th e  r e g u la tio n s  m a y  b e  p lac ed  o r  k e p t 
in  a c c o m m o d a tio n  p ro v id e d  fo r  th e  p u rp o se  o f  
re s tr ic tin g  l ib e r ty .
(8 ) T h e  g iv in g  o f  a n  a u th o r is a t io n  u n d e r  th is  se c tio n  
sh a ll n o t p re ju d ic e  a n y  p o w e r  o f  a n y  c o u r t  in E n g la n d  
a n d  W ales  o r  S c o tla n d  to  g iv e  d ir e c t io n s  re la tin g  to  th e  
c h ild  to  w h o m  th e  a u th o r is a t io n  r e la te s ." .
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A N N E X B 
(LAC(83)18)
RESTRICTION OF LIBERTY OF CHILDREN IN CARE
1. The Secure Accommodation (No. 2) Regulations 1983 define secure accommodation as "accommodation 
provided for the purpose of restricting the liberty of children." Under regulation 3 the Secretary of State's 
approval is required before accommodation in a community home may be used for the restriction of a child's 
liberty. Local authorities may find it helpful to have the following guidance on how the Secretary of State will 
define restriction of liberty for this purpose.
2. The following forms of the restriction of the liberty of children in care will not be permitted except in 
accommodation approved for use as secure accommodation by the Secretary of State:
a. The locking of a child or children in a single room at any time, even when 
accompanied by a responsible adult or adults;
b. The locking of internal doors to confine a child or children in a certain section of a
home, even when accompanied by a responsible adult or adults.
3. The following procedures will not be considered as constituting the restriction of the liberty of children 
though they should be adopted only where they are acceptable to the Fire Prevention Officer, and consistent 
with building regulations, and conducive to a domestic atmosphere within the home:
a. The locking of external doors and gates at night, consistent with normal domestic
security;
b. The locking of external doors and gates during the day time where the purpose is to prevent
intruders from gaining access to the home, provided that children are not prevented from going out;
c. The securing of windows.
4. Control imposed or implied by staff or other responsible adults will not be considered to constitute the 
restriction of liberty, though control should always be imposed or implied in a manner consistent with good child 
care practice.
5. Procedures designed to ensure the safety of children which also have the effect of restricting their liberty 
may not be adopted unless they have been drawn to the attention of the Secretary of State, who will decide 
whether such procedures are acceptable.
6. Where a home or a part of a home is surrounded, or it is intended to surround a home or part of a home, 
with walls or fencing continuously more than 6 feet in height, this must be drawn to the attention of the 
Secretary of State so that he may decide whether such restriction of liberty is acceptable.
